
JiUjJt iLtfL 
-WA - 


djjpJt dlLJo! 

a^o^Lui^ ^>j >clo^l! < 
^aUJI dx>Jt ^Uii 


>1^21 JLaS^^lJ^I | 

6 j & aJI j£*uJt ul^aj^Ji ^ 






plain 


iUwU-l JJU J\ SJLJLi 
— \ • A — 


4j JjamJI <Lu^jJI 3frr>iUll 

4x«^L«yi l$xu jj Jmjm ^UVI ^ui> 
^aU)I ujuJI S^Ufi 


JLuVI 

ajj^i ui£»^ j^>i^ai 


yaQ jj Ju> .i 





_fcUn j>. -U* <*U?l 

j^Jt f.li\ l£ dUil iu .jtf 

jfiM jl A3- 

OlTj_iJl j Jj>l£d.l 

tn c^uji ,-^jii s*\ij>A* I 

( ^ ♦ A tiUwlA-' JJLj j5') ij»-»>>t t x W 11 

^VA - :Ato> 

io^uJl ~— t ioJ(uJl — Ojb) — ^ 

iL-JLJt —o 

itn / ft# n«A,A*. ^on t^jdi 

urWrto 

WA- ^1* - . i Mtt-* :Alo> 



& yS- jJLJl j APLkil Jyip- 




-un 





{ \\A& 

^^Ipj (.j ^*Ljty <3 ^^Ip f^LJlj S^UaJlj ,obbJl j ^ -uJ-1 

_:Jl*v L»f . ^jjJ( ^jt J,} ob~^b O^J tA ^ 

4_£LL»A1 <j ol-*^»LMj jt-JL»Ji c /*^' ^Uaj (j J,J^H C^aJ Ai3 

^!p J^jJ caJU^j V»JLp olw|« Aj-ioU^Url c)t J^lp 4jSj*+~i\ A-JyJ^ 

_;L( ^_JjcJI ji^JLxJl A^L~Jl J V»!>La.^I 4jtj^jJl c£-^ 

J _JxJtj ,2L«^^Jlj ctJiJbJlj ^LJJlj c^^JUJl o^tJb ,bl*Jl 

,L^Ua:>-l (jUaJ (j a^Jj^j 

L$ 4^4*)L^^I i ^jj ^L*^! Ax^l£ ^»-L*Ji C-^>bJ^ O^L^Pj 

J L* Ax^“yj c4-Jt*bM ji\j ? <;m0-LaJ1 j*Z*Sj ^g*J b$ 4 -L?j^1.I 

^ Jl a Jliill J_^*>LJl (3 c A*ll*Jt oUJJl ^ *b-X*Jl J,t ^-aJI aJ 

.2LJLJ1 JUP^I ^ fAill Jj_u)i UJ-U^J 

;_j *L«jil 4 ^JLhJ( aJLx )\ \X& $\Jsl !l g£ Jj <ju £-baj la>j 

ibij*uJl OlTj-iJl J J-#l£dl ^j~*s)l 

jil j-^U ^ JJ?* gJl 

aJlS"* Jj I 4j>rj3 ^-jJ aJL>>^J l o~L& c—<*«aS J3j 

j O_bbijjJ t^y^b^Jl j 3^*** ^jJ wL<^ ^b«^l A*»Ur t^bp^lj Oj^jJl 

_A UYA/t/Yo 
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jrfiiViU 

ABSTRACT 




jJI JL 


_j c c^tJL 4—JjUi> 

c^A—H ’’Integrated Marketing Communication 1 f J— ^\>A\ 


jlJ ij tLlU^I Sj aJUIScJI A^iJl JJujJ 3 JI AijJbU iX^l ol 5 ~kdt 
\jjh 3C^ j 'bH AxJl 3i LfcjLUl 3 A^ljjJl od-ft 

4 ^ LP OwLwP ^ caJU^I o ydJaM j (3 

AjIj^Ij AjLL^ijj AjLj ”IMC 


.aJL^J^I oIj^ iLuJL aiS*)Ipj aJL^j^I 

aup culS""3 3jV 1 j^I aAI l^ a+ » 3j 

^1 _ ^7 J ^Oj-ouii iAjfc ^*3 2j 3 l^ A3*^lxJlj 3 3"^3*"^ cA*3j*AJl 

^ J_Sj col5^^3^ aAJ> 3^ u~*^ 3 * Cr^ 3 olS^ 

^ \ O * ^ ^_4 4_j^S3> a)^^*3I A*jI^ 3*-^ AJUxM A-ol^JUP AUP 

. Aj^ j jc ^ aS^ ^3 (\ 4 * • ) 3^ a5^ 

JUW 3 j^i<iJi oLj ^Uv^® { j~-z&± ,^3p ^LJL® jjj)gij 4^ljjJi uu>»Vi 33" 

\_a* J <Jl lAjS> 3jj 3"* A)3l( A^jJ $.J-3 3 ^U*^ OlS^^3^ 

c4 *3 jjJl 4 UP olS"^-1' 3 Jj>-I^ 3 *-*^J Cj**^ J 3^3^ 


/U "S i 3j-— J ^ 4 AUaII Ajw^JjlSI aLLaII oULJl £-<3r (JU^-LJt 

. o3"^uJl aJLfc 3 3L yu^\ J 

_Ji Jlu2—Ajpjx^Jl olS"^3^ cJtJ^ ^ J>i d-jjt3lj 

4 1 \zJ\£j *m ^jA 4J a*#yiu* A-*^3 jl <Ju-j>“ 4^olil3 3^?^■ 0^3^“3 3^ 

uy^>- j _3J a^vuJIj 3i c^jvdU-3^ 3yL* ^ aJ^-L® ob^u^® 3^^" 3>i cuiv?3 

cLo^L3^3^^ 3^ ^ a^vo > 31 cud-u 5 ^ culS^y3Ji 33^ 


- V - 



J - *1^ ^Jl J^lyJl tS-yiA JLa jf 4^-ljjJl C>0Ju5j 

J — - A C45"JjuU <L®L*Jl ^JaIj L^_v2xj cA^ljwOl 4yp d^>LS^^Jljl 4 »JLj 

J^ 2 ,% VI <J-*^ l c JlyJrl djUuijlj <*~»> (_^jLaiJl L^i?Lij JV-5W-5’- 

tfi. JU_ftl - it) 4-yS?l>- 4j jW 0>l Jj>-j ^ J_?r j Jl* 1^3 JL> 

Jldl wULxJJ a 5"^Jljl 43 J*j* (^£X®j cC^l*Jlj <L«l*Jl olS*)bJlj O'^Lp'V^" 

U—d^j l^JLiu ^ui*dl ^L^Uail Sjb» ^ J] caJL^/I 

^ J-J OdidS""j CwLiu jlJiJl (j cidJ uS"" UL*Jl J? 5 c/ 4 

—>-j Oy oUJ*il j 45j\Juil 4-iLLiJij cOjldl ^_pJJ 4jjbl 4iUi] 

.*T 

yj—*-* jj« /gd ^yL* VI 4^0^jJl p-Pw\J 4^^ 4j5tjjii Jl 4-^ljjJi cJU ?jj LoS" 

M ^ IMC J^l^ill JL^jVI 0 L> aJLjL aJ\ ^^.liTj 

d*l—Hj^l jj-p J>-lJl (ju 43*>UJJ o^-LJl Uljj>rI ^Jl c^ljLi>-VI OjLil 

4 ~jJ 4 3*>lp £_—JJVI J>-l Jl (Ju <3%Jl 01 Jrl d?lJj'Vl 0J-^jJ 

Ai^-ydJ 4 j y^>- .Axj ^/ J^j "hierarchal relation" 

.5L^wUj ^Jl <d>- Jl Ji Jj-s^JJ U aJL>- jA Ji£- ^yw2j 

| + '* tJ> ‘ (0y <0U^>*i A^V-^ oli ^jb=i aJ>LjjI 4J*>lp ^y*rj A^ljjJl C^»J6 ^Ij 

I— c ^jj—^ (Vj^l J^-lJ' j- 4 a 0>-y JSl! Ji-yL£ a 5"_ / 0Jl oUjw* 

J yoJl A*a*J yu 4^Lyi2J>“i aJ V^ c^li 4-jlj^i 4jLjji 43*>lp ^y?rj 0J-!d5^ Oj-J^I 


4x--- c^dJl ^L*JL 4jjLL« * * o) ^»Lp J*>Ij>- 4^-ljjJl 4^P £ j \£ j £.Jl olx-w» 

^J^lil 0 !r^y^ y^' ((*Y * * i) 

4J3XV 5 4^*»ljjJl od-A ^Ji JJ ^jjl 4^o. JI 4j>t-jl0l od-A j C J^>l^lil 

cl-Ajb 4 JUaj\l 4 JL*j*Jl 4 jpli jyu of 4 jl 0 JA J^lSull ol 4 juUJl 

.4JU^;Vt J>-ljilj cl^L)JiJl Jajc- l^-Jj c^jLil ^Jl 4_0>Jjl J 
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. ♦♦♦♦ 

)UJuu 

fjkOyt ^MAI 

(2U;JJI 4U*t) 

Ct^JLuU 






jy. _S\Jl ^Ur JjL—j j¥^ lS <*S*3*Jl -k*J 

^1 4- 2 r*Jj 3 ^ APj>>~Jjj AJ^il JL*2 j^I JjLwj JJ- 6 -^ C L5 >k ^^ jL^tn^Jl y* 

1_jl ^2-Jlj ^<^Jl 3^U~ ^Lp Ai yr*** y^ ^>*-*0 jy$-*^ 

^ ^j>-A Pr y&ji (< o-C& L^jwX^- 3^ l* ■ Jl A*-J^ l) y^" (J«^rl j 

_J Jfl ill y a I^JlP OJ CAJ ^>- l~- J jJ>7 \ 3^ A-w<kJL*Jl d^L^l Jw\jl <SJ>\LA <U>ww*^- 

A-O jwk^-jl JU2J^1 lj 0 ^J2J ^ULlp'^f 1 jxS"" 3“^ A^w^j-*ji 

.jotJl lJub 

tOw\_P _*i^P ^1 ^Ejllj (3 <»^.jj*Xl)! \-Xft 

JjL^^J l a*Js> (J>i l^ v? , * j j c 3^~*H jL^J^l a*Js> <J>i £■** ^^* -1 

3 - H A—_jc-aL-w^I Jj>-I j! *yi L^jjwkLl J J^ ■ o - ^ M I g . /gfc jj cA-JL^j^H 

jolJ AaxIj^ 3 ^L^lSsjiJl JjtJl ^Lp (j ^|ixkju jL^i l-X .a 3 \y~£ y* ^ )&* -* L^JjLpI 
jJI 7 a _^olj^ l5 Ip j-^jb s- 5 ^ cS^wUiil JU^j'yi JjL»j 


t/0* 


Jj\ &*\ _?“ L 5 ^ aL^J JT ^jJj c 1 ~a£ CaL^jL^# OjJ^ZJ JjL^jJl 

^J—S^ jyl_i yu AjjLail i—ij_4 yl+/2A'*j* yjj{***~* 3 3 ^-Jj j 

j 6 J_ 2- 3 JI aJL>^I ^jij (^jJl ^JUl^iJl ^ cU^ 

Jjl_w*>j ^iS"\ j! ycL^j yv -X>-ji a^x-ij aj^v^II jy^ ol5 

l-j 1 3 ^ 1 A^Jj ^jSs^JIo v_^*- a j>-^ dw\j>~\j aJUs^ aJL^j 3 (J 1 *^ 2 ; 1 

(T) 

^g.. -Lp 3 ^*^ a_jwLLai]\ d^L-w^ ^\ ji y*\ j-^j <• 

J_kbxJj ol_^ 7*^1 aj^L >-1 ^S' ls^J oL^lj^ 


1 ^ ^ys t(» \ ^ cAjjyJl :ii jb cay&lJajt c oLj yili ^ ) 

(2) Rogers.M Evert: Communication Technology, New York: The Free Press, 1986.p.88. 



£Jj "Proceess" aJLp ojLipL JUaJ^l ai,jcU ^oLcJ! 

J—^ JUa— jy\ *U1p JA jOp ^JJi Ji jUI 05j caJU^I aJUjJ! j 

"JjLA'j VV Ji JliM JdtiyT'J c^l^'j c'Jjl/j c'JJ/ 

A-AjkP 0! ^Jp c£^Jr OLxij^ (j! lja>-V 

4 ‘SrL®^ C5^ (jLyaJ'b/! Aj j j Ji AJT^IS^S/! y! j^J! A^Cj LoCy cAylj 

0^ <3 ^ j —^ 4-JLyaj^/l aJL»**J! (3 A*-JLj ^Lcla^/1 c_jLp 0! Lc.jj 

^5—cc—>*-J! j— j! j J J-3 £jA Ji^- ji Cj yiS^! Ji* a-*_^ AJLyaJl aJL~* j 

55 

.ojj-^-L? Aip OjjyiixJl 4 j c£*^ ^Lca^I dJJj c£JIjj ^Lojj&lj jLyaJV!j 

lA OJjt j *>ljyU ^! Jlyaj^/l JjL* j jyU aJUI^cJ! oJaJl 

^ j 2 *'^^ (3 ^ !-*J! Lfc-igc* aJLaAII Cj! jj)qz\\ <3 Aj y3 
Ui —! ^^ S-LaJj Jj»-yl!! j J*l^lJ! j^- ^lp A^ry jjy l 5 CiliC 

—ilj aj^L^— 3^ 4—Ly*Ji jfcl—< l* jLL?! j oliliillj o'jcftji^lj JjjJl 

0— 4 —’ Ji yS" cJyJLw j\Co US' jJUi jut. lilj c (T Ayr yly*^* y**J J 


■■Aj 


?AilJl Cm^ 0-iP CJl *f? */7 'i- /ju j£La}\ Jj>-yj!j J*l^lJ! 

^ J,l£j ^ Oj^li OwbJ^r CJ ly? yg £• CJ J yj £**LiJ! A3 ytll ^ Ip JaU^ Ja-^j 


Ji 


L J A^-^ Cj! jyJ CjJ^C/ ^j! CjL^ a^^cJi /yj c "ol^./a^cJi ^ 


tdyLaJl ) t (^jjACJrl Jl^ajV' C^L-lji J3 jybJl (JjJU^aj'Vl ic^JL^- ty> 

1>r L^ : L^ K cipLkU 

3^*—^ij Ay t ^3L*l! LIIaJ Lilyt^rl tojiij y*j cjjlj (Y) 

t^*Y * * V ^JjS/1 ^yM cA j^1 Ip oAiliiU ^c.> y!l 

J 1—*jyfrj cjU^UIj oVUaJV' djy yj cJlyaJ^lj ^-jlp :c^-j5" — c>^L- (f) 

4—)y]aJS c^woly—CjyxJlj CJL-Ijdj y y! c^ydi ^1 l*Ji (J 

YX^ : u *( ^\\\K cj^l 



4->i- jL£j 4->LdiaJj A*_s*lj \J>J^) dl\ _p| ^y> ^jj 

C4^pU^2-ll j\ -03^1 j}-P -iJl JU^2J^1 C-jLldJ jLidij j^Jai cSjiJjcii 

Jj- £ ^-tp- jL^J JU^J^l (j C r -i'>Lijl J,l dJ 

JpL^L~ JUajI Jl SJLjjJri JjL-^J 1 aJu* £. al^i JU:V1 

ol4l <-^*5^ 3 djljolj clJJi ^j-P L* ^JS"" £-* t^Usdi 
t LajOLpLaJ AxJ^j (^Sliilj J-w*^il ) aJL^j^I aJLjJI 3 )& ^51 j^»j 

c 4_JL/2—>^1 A~Lx*Ji 3 ( JpijiJij aJLojJ ^ti* jj: L£ii oi 

2—p^V^ gj—— aliJl^ 43 L>t^1p J-ddu aJUI^j (J1 -/j< 1 aJl^j 
O—J i ‘^Ldj c^^Jl ^iixil <j\ L>5*" c^*-oJrlj jL^j^i djl^wij 

25*"jld—Li j!>i—>- J^Jia tg-*^ JpUJI djLJL^all JLp jdLi! 

^Lpj. , , ^ jil l£j\ -9 l5D-L5"j cCj ^Vi j>P C-*J J*/3 «ll ji AJl>-!j5l jl ^ jJlj 0^/1 

^i J- }\j - Jasci i LftjvP £^2 l^o Lfcj\pj oiji Jj>- j dJ^'LLa _ &/&-> * *sd\ \ 

-A ijU y£?j ^ A J5iji ^Aj^ dJl Jaj[^2J>-\J f.1 jj>- 0i5*" Jjj 

d- 4 ^b-P L^jLJp^ ^lp ijJ-oPj CAjJL^J*Vi A-Jd*Ji 3 2jjJjirl dJ*5^>dli 

^L^P 3 ^ : ^" 4jL1C. wUj (3^-Si IMC 2JuL$dLl aJL jdJ 1 dJ^U^j^i" j-C J^U- 
JUa— j^I djij^i 0 ——Ip d^>- AjL^J^i aJUjJI 3 ^L^l^iJl iJ*:\\ 
3 2^UJi d>li%Jij djL*~l! Jaddjj ^^^JuJi ( ^Jij j^lp^'i 3 ^lldil ^1)j^dJi 

^ t. * 

LjjJ -^»tj U y *-*+2-4 Lg_52 JU j»J-P rj*.A<Oi^ aJL^j^I ^j-^ri d>-lj jjT 

0j^v2—; aJ*!>L>- djij^Vi ^5^ dJl5" (3^ JjLJ! d- 4 

. JU^2j^i v'ir 4 ^r 4 ^Lp O^Lp^! aJ ^-^jj c2jL^uda 


» * T ^ c ^AJl jta t4-^ ^)l Jlvaj'yi ^; Jlj y tU^» (\^ 

YV 
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JUaTtft y*#*^?**^ y* ol4i jl5^ J<3j 

Ja* _]ai£ _ aj yjy^ _l)l J\J>- oL AjJ jiri 0 >Ij^*-yaIJ Aj?rtO 

CJl5" oCojj& jl p-Pjj tdjO^I Od(j AjaJujS/^ 

J,_jJL*J^ A->Ji*Jl oL^ljjJl y2*j O0y*“ ^ 0 J-r 3 ^^4^ *aS 

0*}\-aJ- 1 jl COS J-ftljJuJl y» 

l_£l C Lg-L* Ai^A ^ "„^ll rcjlojl (J,| *)j j A*jL^;1j aJnPLsj 'V 

U_ajtjl A_jljj wO i l*Jl UfcwLgO ^31 AjjLil ^jl? Jj 0 jy^ Ojj-*Aj 

j_^ 0 \£y\ Jfe <<} SJb^il A-^s L. Ji (l Ul J>^ j oii£ gJ>J ^lit 
^Jij Aj^uJri Juaj'yi jjl-j j ^LsJ^ j,i siu^i ApUairyi 

A^2_(.Qjjjg^llj tA^Ulil Aj^^Vp'yi ^JjL^jJI ^1p jA-ftLoJrl y*y (J>i CI*ol 


^Jjl ^j jjj.j (4yg»^?>dil o^A^j cA-JL^aaII oIjAaSI j t^Ss-L-*J\ Oj j^aUI 

to )j ^ j c*y^y\ ^ j^io ^ ojjo>t aj^api 

oJl* ooli Jtij ^J,jjJlJ ^jJUl^aJI l5 1p o-iLll owX^ ^lojl J,1 AiL >'yi 


Clancy , K . : “ The coming revolution in advertising. Journal of advertising research, (\) 

Vol. 30, No 1 , February - March 1990. PP. 47- 48. 

: y Mi; 

i" dJk ?r 4 jJl« ^JLp OjaJ .. J^LpV' jvoJU p^I JU-^ (juUL4^ " cOaS" 

^ rr ^ ^ X CiJbJi cjlo^l o/ 4i4 t5^U3l) 

:>!(Y) 


4- >ry* J5 4-I ^1 L*Jlj ^0-1^ v«j ; 1 _/“J • w A. J g 1 h J-P C 

V-^o :^ ( ( f MU = —M i \ A : > ) t v^>^' 

X c.l>t—w- j — iS'\ (.uLj \y^A -LgJuj La Y * * ^ Y y~}\ ^j' ;a-j ydl 

r. -Y^ :^c f Y-> >1. c^) 

^ . t jl '^>> 4J-P ^Ap 4. «Jaj J C 4j 4»^jiji . , 3 wL>-^ 1^ 4^AJ^«w~lJi (JLJ ^ L^O > I . 0L>aJlP t ^ ~ 

j _Jjj / ^Uj i ^jLJl t ^*>Lp'^' o^ _>tJ 4j^..^U t Sy^LiJU ^L^J' AjAX. 

\Y3 tfY • * • 

YTA '-y? ory ;c—— OJC* 
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—jIjJj c a _J*}Lp^ r ! UlJISj J ^LaJjI ^v» L^-U^ L*j cj! 

a—J*>Vp ^1 aJ\— ^J\ JJl*d>-I JJ-aj J>( aJ*Ap^ 1 JjL-^Ji p-^>- <3 

0 ) 

(3 yo l+j* -U A^d> £j>rl 7 ^ J^>- CjIj jnyjil (jJJj jUl OjJS j t LgJ^L4j 

-P <3 Jw *2 -J c£:>*>Lli ^AjJI ^JCL^iXA id« ^Lp ^UJi 

.. £ (Y) 

j\ — Aj» (V * •)-Si ^S «a*j j^j - 5 jW-* ( W ) cii f Y * * * 

( r ) 

. ^ <\<n ^ip 

c_Jj_*Jl (j ^aj^ wvL-_Ji (JL/Aj^I ^\jy>- ^LoJLaI <3 CjL jn^ii q3j^ C^L" -Xij 

Lg-Srl aJIpU ^a Jojjj toljj* y^Sl lIJUj jjLj?t_Lj JuJs>r ^L^Aj! j^O j£ ^jP Cd>«-Jlj 

o\ (Sji (S^\ JlaV>J>\ j-oJi j_U5" — JJ-( jlS' a5j caJUa^i 

Jji_jl a _pli^S jl dj^T-aUt ji ^iL>t-s^Si s-t— JL^aj^Sj J 

—p djLp — ^s^sx-juJi JL/? i 1 djiSs-^jw j d-^j s^jJri juj^i 

aJjI _(3 ^-4wS^i jJ T^jlj (J,L/Aj^1 J\j lilt old jLSb J t ^J^alSxLa ^lJsL> 

A-Jlo**Jl _dpi A_!b»- j Sji-5^ Sjj-yiJ AjjJ j>- A-JLdp-l jJ <1~£ aJjLxjj 

^J , g C aJI *a j ^jA j£\ A*Jl yA )\ j A^J^Vp^ aJLwsx^ 1 ^lp aJ l */? )^i 

: J*>i_P>U A_^ r S/i Oc^ri A3> UT "IMC Al-l^lii A^j^l ^ L ^\" 

A-o,)-g> S yi APj^a^- ^jrtj ^J^al^liJ A^t-d) <dJ^Ji A-^Ls^VS A^aJI j^Lj ^ j^A A 


\ Y 1 ( ^- y t aA> :jUdf' (^ ) 

y * (. y* j*}\ oUj'jS (Y) 

^Lp 4j*La 1^ 3^*^^ c/'Jj 0-*d5 A5 jJ t 43bx^aJl 3 0^-P^ IjUdP (V) 

y \^y» i ^Y * * * cApLkiij <Ji j*>tp^ yii' 

*a ^J> i <u-«*1>Lp'^I 3 ‘l/ 4 ^ J (^) 

Yvn m tjjSn c J ai 
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—jj t j — s*[A\ c j JL^2j\I Ji> 

C ^Jllil ^4 ^v 3 9^| jj-l 1/ 4^L*Jl OlS%JtJ cOljCjAt 

jl 1 ^ j 5Ol jyu ^1 J^lSdll Jlv2j\l jjy. C$^ 

r L^_if c—iy <sy~A\ j** j o^ij &j~d\ 

j\ "^juj —Jl Ju ^ " r l—>1 Jl AiyJl ol~Ur! ^ JJIP J 0^1 


j 0 jZ —**J lL>jj—) _?r (j oJL>- Lk5^ aJUISoU 

4 JT iS*>j'X* i &\j cA^^jdJL>wlil C->IjVjJIj <3 J tjpl^d* 

1^2 - I|t _ 4,+/3a/3>x£* 4j j (j^L*»j JiJ jjj 4jc4^ AiLpr-yaU 

gflil i j-A olS"j-JuJl /^4 jd^Jl d«*«> ^JiP j t AblSoll A-JL j^dj\ 

c->L^wrfj-4 ^1 d^>^/ IS""j /j4 dJ j c AjJL j»**dJl U*U*jL£ <3 

0ijyj t a» 1*J| j c ^iLil ^jj j^jJL! aJU\So* oL«Jl>- 

-1) 4-JIaAI oL^ljjJl ^jj» JbJbdi d-J j?t\ Lk5^ (,0*^S' S ^\ <J>j cd^lx^Al 

^—<JL*J\ ^JJL> <3 oJ-ft • i c-*->t>rj t^o aJ^*3 d-d*ji 

(Jpjy*j* - ill (3 4 -JLa^ _ aJLojlII A-ipli oIjJ <3 ^ o-J i Iaa L£ L5^ 

1*A ,„ Jb tAJLLwwJi d^L^ljkXli ^jC^v 1 *JjLP L.*^ L&S"* AjjIJL* 

(3 ^r g «l Aj j]j ill ^CJLflj ^lp 4-^\jw\Jl oAa (3^J 

4 SCLoA\ J ^ >r iOl ol5"jdJ( J jL/aj^l J Aj\juJj2jj aJLv^2jV^ A-jLo^J\ 

. 4j ^ O yJi 


Gronroos, Christian: Integrated Marketing Communications Aspect of Relationships (\) 
Marketing , (Integrated Marketing Communications research Journal, University of 
Colorado at boulder), Vol. t. Issue >, Spring ^ pp: r-u 

• j * 3 -■*! ■■ oi j dUj (T) 


^ T Q t ^ X i \^jo j* c«JL>-jil <-JajO^ldaJ^H : jLj^- 

Gronroos, Christian: op. Cit., pp r-n 


tAj ^jJLT 4-15^ t o^-pN^ 4 J Uj jy-^ 


^ r^'^l 

rv^-rvt c( ^ *. t - —m ixr cjjS'i ^kii 4ji£~*Ji 4^b )s ) 



;4UljjJl 3 UaA( I 

4^1 jjJl cJ js> ^Jl ^v?LxJl ( j^->Jij jSO: 4 -LLaJI jy UL3 ^j-d J 

:iJLdl 3U3 J aJL^Jlj ^JxJl Wv*' 

:ivjljjJJ iL^UJl — ^ 

4^wL<>^JJ j^ 2 iLl ^ ^ ^ 3 o«-xA 4-wo^L*Jl 4-^o^'Vi 

^Jlj ^Jjl _ ^ ^Jt 3 J^lSoJl lJUS> y\j c4^tf J? ]g:ilj 4 j j}^\ lfcJ>t*jij c4JU^^ 

Ojw\->• 4-JU^l?-! JiljiJj C^>- 4-JL^7^l 4JLojJ| 4_jLplj ^1p 4JL^2j^I u-^-JL^Vij 

4^4 ^Lpj 4Jdw^ ^jja 1 ^JLp 4^Jl «/3 j*VI 4-JLkJtJi ^L^Xpl 4JL>- 3 ^jy5^ Sj jy3 > jyllji 

LgjL^ - jIj 4JL^2jV^ JjLw*^! i J^lSsJ 4-1 L>- 3 diSAS"j c4JL-oj ^^4 4 JU 2 JJ 

Jb-t L^jLaIpL 4jL«l5^lil 4«dj */3) S )j\ 4-w«lj^ (3^ jLL?*Vi \>Xa 3j ^ ^ ,, 0 > 3 

4-JU^-i^l 4-JLkjJl 3 ^L*L^lJi ^ lli £-dj L^i <■—*-*-'■*' ^ U 4»JLy2j'Vi 

4-Apli j£\ L^JLkjjtj C ( ^jLjJ-'***-^ jL^J^l 4 -JLo-P wL-^^ 1 (^^Jj LC. y* 

c4^>jji-l jl 4 jcj Uuiil t$Jl ^Ji 4JLy2j^fl ^3^3 

w\— >-l J j a* )? * 3 La^-4 Lfljgjgfj Lw3-P 1 ~L*j 4^ijjJl odA <^ a ** ,^ 3 ««» US' 

JjJ La* ijjfc ^1 Jj £jA Cj)^^ d -4 ^4'^*-^ 4-jXkJ-*Jl <~1j\ j ja/3~ \\ 

j—«J hiyu ~—It olT jJu —ll j~ki <J-L> ^-Lil ’’Schultz & Kitchen” 
4 —jl— jl —**—11 jUi? : 'I 1 1 ^»-L-U Ijt c^j-^l^^ll J' jVI 

.O’ 15^ ^si3 djjL ^j2j 4-Apli Lj j c4j^^a^JI 

<uJUjJi — T 

(J,i —j ^Ji 4jjjJ-i ^-JhLail 3s>-\ 4i4lS^lil A^aj j^si\ ^J-^ 4 

L-^JLj\ _^Jj J 3 4_JLyaj^/l 4-JLkxJl \^AA^~ 4-j3LdN^ 4^xylii j Udw I 

4-JL^-d^Ljj 3 L^roLo ^-wJ: i ^Ji ^Jl 4^yjJl cL^-JL-^Ij 

jJ-L 4 (. L^lJLpli 5 Jilj J £-A 4JIv2j^/1 4-J^xJi 4jLIS\j JJj2jj c4-dj^^lllj 



3 a—Ujj— 3 r~^j cL^j*>L>ju oUuaII i?LJjl a -^jj caLiuil 3 ^ 

^L«! J^JJj Jj>-i JiLC ^j-gA.ll Iaa ^ jli j? //*j cjAJi j^pj • • £-*-^1 

£*\j - f rJ><J |i ^Jl A-w«\Jl JjjJl ^jA J^s Jl 3 jLoP^lj Jill oUujl^j oljTjjJl 

l ^-g-?rlj ^ !l 0 j^£l)l olj jA-y^Jl 3 P J j*P. L^3 j'^Ap'^lj 

jl ^ t4PjL-*J*l AJLdlJlj AoL^AlS^l CjIJj)? >15 A??*-*!) ^yJl 3 3 *^''*^ ^Oj^jJl 
jJ —\j 3 *> 1 —p^[ 1 j yjj~*Jt i?l3Jl ^)g]a^ SLiU-4 j] il ^c^x-voJl y 

<\'hs~j y j\ p oLjJLta oL-I^ju^ juS"** J^Lio o^l^jl Ji olx^l 

l-g-ijj jl — 4jjU*t_l!l O L3lll pj ^-*-' 4 aJjIS cAg-?r* ^ja A-J'^p'^lj 4-JL» j-^l5l 

. oIj jJJj 3 ~Jlj^“Vl 3 ^*°”^ <3 

3 *—^ jJl Jj~vJl {j* ji^Jl 3 P a 3 j*~Jl a*j yJl aSILJ .1 3 £-*3jit Vj 

j ^*2 fiJl Ltoj^oP — C^wA^Jj A-o^p^i 0 jJfcljiJl jl /jA ^-PJl ^Lt9 CJl^rl \*\A 

n j^l-p^i ^ ovuii «ir 3 iupu* iy L^j 

_ Ji— j j jUJU(r,n)^ j£\ ji j^J 0 ) ^or<n ^uia Ji^ jjJU 

0 ) 

oL^ —^jil — p £.—ojjIj c ^Y * * 1 fl— p A>tg-j — jVy 3jy (^VA) 

J,l J ^ 2 —J ^j- 3 ^^ 4jl3 3 oV^j 3 4 a j^Vp^fl ol5*"yJlj 

jl Vt t 4-Jlpj 4--u J& A^ y*j aJIS^j (Y • )j AjJ^j aJIS^j (^ ' * ) jr 4 

^ — ll ^j/2A+\ 3 J J*s3 A Si <^ol ^>r y^Jl jUj Jlj - 1 A^JLaXI 3 j^P^l apLu^s? 

caJj^ ) t" A-jw?j AjLi^I^il 4jjyJl aS 33I 3 <J^L>3Ual5l " :tjw- (^) 

>nr t(^ ava y.3 ^ c^uJi t^b*y^ iUns'Vi su 

t" J fi\ OjU'VIJ JjjJi j j^V 1 n . 0 " :5UU ^ (Y) 

Y • c r Y . . V ji^j Y ^ Jiy i YA Y * oj'Vl iU • • A 

C->1—5*>^p*V^ —* 4i^aJ aJLUp .. ^iL^waJl 3 jj&i \ j*e\j /jj (T) 

-d J>\ ) t ->-1^ *>rj> J3 4>*Aa^ a]LC A Y i Y ^ ^>- J * \ TA 1 ^J* «a!\ J*>L>- XJl^L^a .Jl 

r y . ^—a\ i \ a ^-i j 3 ^paJi ur r^%~>y\ ^ ^ r i*y 

- > A - 



4—jl |*Ji*-* ^Jj il (, LfcjjJajj Laj-C ^ 

^—Ip dj LjwkiJ ^aj 4jLj1?^J! lM a!xL«1] <3 ^ yJuyu*^\^ 

- a UjJUjj 4jLxv3j' 0Jljj L« ^"J 

4-*^rly» jjC _woj 4 C-^Lll l^lLJ Oj^ Jjj£ ^il JSIJ CjLJLJI 

2l_^ 11 3l_~S f i Ui* ^ cJUi J 4 JLLJI oL-IjJlU c^-Ut 

4- a jj^zlA Lg_ Ia ^\jo ^Jl <ljy£Lsl\* CjI dill] 4 j J>sj^\j 4-Jlilj 4 j jh^'Sj 

l^vVuli ^3 4*uflj^/LM»ll l a /2 ) I 

<—-!*•** <— 4s>r\y 4*J3jyu»*S\ c_J Ij •A^r-J i 0^ i^r* 5 

(j-!l L^J>rl y ^J! 4 JjjJlj aJL^I CjIj^AiU 4j>t_ ; *1> 4j.}^a**JS 

4-J^jJi $jl_??t_lH jJ j£~^ 4l^xJl ^lbcli 4^rL^-L aAjLa 44j^^x**J| 


: Jaj\ . . a^JuIi 3 ^"SAp^S apL*? oli j*a ^ P^ll 4*j*i (A) 

rxA - rx ^ \^» c^lji ^>i 

y ^-*dl aJLo«*j ^ija-aJl ^Pj 3i ^"SAp^I jj «/ sa \\ .. f-U^jJl a j-AJ ! ( j^?L> J>\ o-Aj yv 

_*u WnA <\ c^ntv j-uJi> <" 

3 t ^ r ^ A aa—*J l ia _5_Ip ) i'jLya_A-l cP- otAp^jS ; jj j*Jl A-p c4dLv ^1 

.(—*\ t\ °h -r 

tj t \ • t \ t —*Jl ) CO^ P*yij olS^^L a #LaJ ! d “^> 3r 

. (_»u w/a/u 

c C^L-xljjJij 4pjj>r_ ; Jl 3| jAIaj OjLjilJl (_/^P d (3^-d^ ■ d bb yx- - 

^t \j> t ( r \<\r/\ y/y d ^^xo. 

Aiioyjl aSXJU ApU^J JU-I jjil j\\ " :aj^ j*~Jl 4jjUui! yJi 

O j—>tJl Sjbl C4ji _Si AxpLvaJ! AjjUtlil ''J^ i* Aj^baJS 5 Jaj .. 

. jP c^*Y * * * ^jl* c_IX * a-PaJl ji cAj^LyaliNl 


:>' (Y) 


^ X 4 ‘y> ^»rca4^-jiS Ajij^lSl oNUP^I I jlPLP c^yJl 

C^Jjl- vi x~ — jA tL)*^P*^ ! S j£- Cj)i^ jA^S\ (JIa-pS/I (Jb- ^ A^Ji^\ OjIaIP^/I \a <,A^x-X5^ 


- s* - 



<J,I ^ c — -3 ^^ Ul Jlj^VI l/'JJjJ c->L*.Aj£-lj ^-LJ( 

4-4^LJj ^L^ajl wbu .iL^a^Vl L&JL^Jlo IJj 3 ! I 0j *£jl oljycJl 

0)^ , .. .. 

£- J 1 - £ 4 4 - <«-L>rVl d-^1 jLxiJH^\ I O^Ljj 3 L^->-\^rJ 44-JjAJi OjL??tlJl 

3 ^<ll>Ij\>- cLJJLlC aJ.Lp ^jo 4a**3\l1I £ 3 ^a 3 c^15"j-llJI 

O Liull ^Lp <w^?rljJl /^a olj -Aji-J J 4 4JL> j*w-jJl OJ^Lvaj\lj OlwL^a 

t-^’xLw*—J 4JL —ill LiVU^aJl Jaja^- o^LpIj 4JLj-~lJI l$^l jj 4jl?tI jA 4jJ?jJl 

^JcL~^>jj ^1 a^^JLp c^LaiIj^ 3 L IJLj 01 ^lll ^1 j-^j coLj^pJl ^iJLli) 

3 SI o L.a.» -li j oV^-Juii 4 40jjcw-JI oLIllLI 3 4-4!j-~lJI oVU^Vl £-51J 

dJ- 1 j jjl PxJ 4- ^Lil JjJ3-l ^^ls> j<r 3 Lj^lJl JL^jVI £c*I ji 4^-1 jj 

. oLiuJlj o*>lSLiJj 

S^Lj 3 ^ **«'> 01 0 ^>-Ui J-alj 3 JI <L*ljjJl oAA 4-JLkjJl 4***Vl JU Ljb 3 * J 

Ja-j—Jai£ <jL*-*>- 3 ® 4pj*-w-Jl O Liull 3 ^4j^lJi oVU^jVI £-51 jj 43^xil j ^ ^ dll 

.L^JAj La^3 4^-j^J UJ^jL;j L^-o-JaJJj 4JLvaj\l 4jaJLjVl 

JJ <ZJ \^ d^l^l^V dbXiJl^a 0 4-ouljfcXJl 0*Aj& <1)1 L ** ^>* Lll jJ J 

c-A— i%*i\j oljuJklj j^lp^lj ;jj j^iJl oV^ 3 c a^JLoJw^ 3 OV^pVI 

3 —ll 3 SI — aJ“Ij c-A — «jlxil 3 ® j^i^Jl ^cJJaJ 39 cj\ 5 " jJuJl 0 3 

O^Ua—JVI ij-^ 4 ^jLS^ j 4JL^jVI 4k^oVl 3 

^ ^ ^^ Jl ll ^^Lp *- —4jLai.^s3kl 4jtafljI 

. LawLjLj f,Ljl 


Li. j (3^ djbnjJl <U»J 'h^a ^L^LaJl «X*^ 4Ul ^>- L^S '^lll 

^ iYA ia*Jl cX ^ 4^Jl c^jb^l 4U cSL-UJl c" ^iil j 

^r ^ \-^ ^V 4^^ 


- Y * - 



Ol "IMC j-o-J ^jliaJi ^Pjj 

^—Ip ajJjiJlj aJL/zJ^I ^JLpLLSI o^\jJ LpJ^jI \j\y r^* 4JL>^£ L«j aJLoJI 4j \ju^pj 

i^/ 2 —*-?j ^oL-w-jil ^J,l oL^jil j4 _a1SnjJ1 ^JJuij j tjytJi 

A-—4^*)LpI O'^L^ ,JaJ£j ^j-flJ ^Jl ^l*Jl £pJi oL^j^j 4^4 jSsjJ-I oL^irl 
li-^ 4 ^ ^-v^2-IfljV cL^->- t ApL&JP-Vl^ 4P-^il Ipj^lli 

if 

«I v^i -Xlc Lcl^ o^L^txil ^1 p 

J O^LJ-1 aip ^^Ip JyJUU aJjli 4-^lj jJl aip ^JUaJ jl £3jlll jU 

—Jl cp'VU^— j( 3 j-o-Jl lip ^lJPeju«i ^^?k-Juj J*>Lp Li 

: ( 2Ulj^l 4 UaI ) tlfeJI 2U£*L* :Lulj 

tA-JL^2->^1 4-jji^Jl <j -al^lil 5-^1 J^L-Jl ^JpJt]\ J^Lp ^y* ^^1) 

^• £ J3J' ^ ^JJ^ 1 (J 1« /?.> ^/1 JL^t i5 J^^xil lip djl aJp !J 

^ ^j>ii j^li j^f Jb4 a jLpIj m imc J-*i£i1i ^j-Ji Juryi" 

O Li»-ilj ol j£+ -ll 4- pt\jj C-*jLj ^Jl aj^$3l 4^~wiLlJl _i ycpi\ j CJ^lSCjull 

.ji UJl J^>- oL*jj-ij *Jl LiUstju^ jjj^wJ ^5 vijJ-lj Aphyailj ajjUJI 

(J>) ^ ci 4-JPx-Jl L^jdSCp^ ^Jl <UwljjJl aip ^jLj jLU^i I-ip (3j 

<jp\S' ^aj (Jl */?.> i 

(j 4-JL/2 jVI 4J-<kxJi l J^ys>^Sj lip 4it)Lp C^-^J CijJJi aJ- 4 IjjJlj 

.J^yLU Jill ^bS/1 ^ l^ilapV Ois"^Jl aip 

• cj^^ J^Ap yp diJi 

-*ij "IMC ^J-^l^lil ^dj J^jl jL/aj'yi ^dl aJLL^- 4j^ ji) <U^|j^ • 

ol- Jj^2jS\j -ojJLj 4-3*>lPj 4«jLv2j'yi 4 jIj^Ij 4jb.; ? )gj j 4jLj 



j dJJ 3j aJLoJI j oTj; gJl sJUaJ^I j 

.<*_->jl^u ^JLl! 

c4 ^1jjJl 4 UP ol5^^jJl j j^vJl JUaj^l £>\j J-5 • 

£-1-^T ^- !J lj-Ak Jj««)g7 (jv 43*}lxJlj j djJjli 

) 0^ 43^xJl <U*lj3 jS* cL^3lw\^i (J5 yUuJl 

.oir^ *oA Jill *bty ^J 

:^bJj»uViLU:0]lj 

o| Jj—di o^** 

llg_LP 4_ jUt^I 4^1jjJl oJU^ 4 ->JLjJ 1 O^/jLwUJl £jA 4Pj-o^t iilu* 

: l/> J J y>-J Ji oN jl—dl dA j*> ^iuj 

: UitjjUJ jkJl 0*5ljL«J : JjSl' j»-*Uj' 

‘jus*’ i^ 

<j^wa—i«j . .J^lSUl ^Lj^uJl JUaJ^' iJU<ajV' -JU' :JjSl' 

: aJU aiu-V' 

L*j ^ aJL*aj*^ *jAlJaJl (3 L* — \ 

aJL/ 2 7^/1 Jp-iJ l^J ^—■J j iS^* L* — X 

?4ij J*. il 

J_*l$sjJl - £jL» }i ^^ip JU<2 j^1 4JLj 4ULdlJl jyU L» “V 

?JU^I 

: aJUI .. J*l£dl Jhiy~A\ JUaj^l :^' 

? 0j-U*Lp L»J C^dJj^uJi L« — \ 

Y^lJL j^uJl 4jl^* L« —Y 

? "iMC J*l£il JU^i" —! {jtA\ U 


-r 



^Jl olj^xJl Uj J,l ooi ^Jl c_jL^I U — i 

V ^jLj~3 JUaJ^I jjii* 

^ J W 2 —J^l ^—Lp JL^I ajlj j a^jJLJ! oljj)g:Si jJlJ U — o 

YJxlS^i 

? 4,a ; , ; ]^:i ) AJljji^aj aJL>-I y« Uj c^ij^Jl lJu& (j J^lScJt ^Liol U —^ 

J— 4 ^ill i ^ajj*~s}\ (jLy^j^/! £s-*L) j. i<L«^jiil ^oL>jJ| jj\ L« — V 

V m IMC 

4 -^rljj ^ il olj^X v 2 H Ax^Ja Uj C^Oj^jJl lJufc J^j^j Cjlijx^ U “A 

YAa^jg > (J 5 a»*p! jJi 

tUU!Jj>ci^lj tb&lj^ Uj j^jI L« — ^ 

Y^oj^Jl ii* jW,\ j l$JUl£; 

4*jlJLlt <L*>ljjJb 4-^1^ i2j*^JLmu |+ «* fl.ll 

— Si j —ill JUa— :')}\ 4J2J1JV ^^JaiJl ^$1 jJi ajl^Ap L* —\ 

Ya^S-JUj^I dj-4 Ay?:^ Aj jW olJL?-j ^^prj (^X« L«J tA-p^x^*Jl 

( ^ajj~*s}\ olj-iij Ajg^luV 4,0^x_«*Jl olfT^iJl <Ua»j\jT (5^ \j* “Y 

tC->lx-**ll c^^>c^xJl ^xJl c <L*LxJ( Cjli^lAxJl C0^' ) 

Y ^Iaj^pj ^j^jlxil c j^iLil 

1 —«j caJsJ^— ai-fc 0^ < 0 jx^Jl olS"jjJl ^UiaI u -r 

Yax^I J_di oUT 

a^ajj^— ill b£^L^j! <jUaJ ji) 4j$ cjIS^^J uJl ^Lojjfcl (^Ju« U — i 

4 -jAxJI culjj ^L-J L^L^IaI Uj cAP^lil J jrl 0U3 

YoJu ^ii 



-o 


JSy aJUu^I cjtjiiJl £!j^> ao j*~Jl olS"Jl j»Lokl (^jl* L. 

' 4 J —«-^l -ApIjS <-U-j ao^*^J| olS” j*iJ 1 j»Lk^Al (_^jl* L* — 1 

^A^ai^JI U'yUul Ja-Ja^tJ JLpI ji]\ « JLfc ^Js- UiL^pl <_£_L« 

? AOj***Jl cjlS^iJl (J a~* jLil aJL j^iJt oVU^Vt ^iSvJ <br j-i U — V 
<3 oVUu'V' J«l5^ <3 S^jil J,|^JI L. -A 

J '—^ t«—Ul^ult XJuy. —Jl oVU^V' J?k jv aS^UJI L* 

ol5" jJll} 



JjVluUI 

jU»vt 


JUuVI Mtfil ^UMI JmJI : JjVi J*ai)l 
JUuVI 

1^4tj)ll tj 44jLm*)I oLJjJJI :£)£)! 






<>t£ai ybpM JLa3^I ^ JuuJI 

>JW • 

JLdftl ub^aj ^ &6U :^0)l u*4l • 

jjjiu Ji Lbyij 3 juj ^ 3_u£t)l uljjJaiUI :u)lu)l u%4l • 

«Uuij ^ :£lyi U*4I • 




:J>JU 

—Li /j —* -A—j-^*Ji i —^3 ^>-iwiij o-xa*^* o^- aUs> ^L-*-j^i J i.^ ^’i 

J_jJl^-j dy^UzlI oJufc jv-^i ^ ^jjc^ljk ^^>rjULlj aJOOjJI oli*>L*Jlj olyjilj 

t^^i;_Si i*_Lpj ;^L>jj>rVI Sjlp oL/gytf^ (J O^^WSl ^L^iaI \z£- UoLajI 

.Jil^ 4 j!S JUaJ^I ^JLp jP }L,ai C^J^jJl ^JLpj ^-aJIj 

4-ijl_£- ^Lp 4 »JLv2j^/I a^fcljijl cJjL^j ^1 A-j^o-lxJl ^ <S .-»* t & '>\ -\3j 

£-—<*I^lj ^yjjl { Js* 4^>Lp (^j^Lfcjirl JUaj^l ^JjL* j L$j ^Jl oljJLJl 

0-^*%^* C> Jj jjl» Jjlc jylill oL>*lj^ 01 <J>I oL^ljjJl < j ) ^j jWJ 
#< (^) 

Jljjl—«j c—)I p jJliSl oOL s oJJi £-«j c a^*>LpVI Ou>jj>*JI 
^—p 5j5^j^j J,l Jj-^j^l Oj-5 cJU^- A-j:?s-^ oNI^^I y* jL*j 


OJ-U 4-*l*Jl Ar^wjlJl ^JLp OJLii ( j^^)ul ^ij c4jjJj>- /^»JJ 4j^3j J^LJl 4-^L« 

^jjl .. jyLl yo 4j>t-^l^ &jjA/3i a.«/2 0->w\j ^Jl oLOjjJl 

3^-fi-Sl 3i kX>-lj Ijl>- L» IJla^ cjjjLiSI I3& jS' <J0^jVI 

l 5 p-*^l 4,^ d ll j^LkJrl JL^j^I C->l jj\j 01 y jt-PjJl ^Lp 4 jI 

—5 jjS"Ij cJLij^l ^ 01 Nl <j?j^L^Jrl JUaj^l Oy^ 

. (jOb-LJl (ju <*3 % >Lip ; -VI 
,<*1^p (^i l£^ ^'4~l (JWaj^/l jo Ij <zo ^^LiJ (3 t^O^Li^-VI l<-L^ 5j*jj 

oLmj^'I Ajc^JaJlj jjbj jLw^Jl 4jli JL^j^I AxJi? 3 3^ 5 ^-^p 

2JUa_ j^'I ol_wOjjJl ^JlpI ^L^aIj cSJL^j^I i y&ljaJl Xa*o 3i 43 L 3 I cSLl 


c3y^UJl tJjejikJlj Jjil01 J jytJi oLt>J 4^JbU UUt \&}\ :Ju^J! ^ui c c ^ (\) 

X « V c^ ^ ^ ^ c jy>^~j}f jj j &I c^iL-Jl c^-P^ 0^>tJ Aj^ail aI^-I cays>Lili 

JLv2 _*•*' J* ^oIjajIJ! <JijJ caiL*^ (T) 

cct^_lUii i-bJl cvJl-Jltli -iL^I c^L>i3l (SYjh ^*0 aI^I c a jfi\j^\ A^*b«r ca^LaJl c 

r • A :</» tfT. «r 



I^Jl jyl—A— yZ* LgJjjPj j\^aa)\ (_£jil ^ip <jLy2J^ jyb A—>IjJj 

aJUjVI • y4iU U*lSLJl S J±]\ —Lp Jj JJL,^ 

jLipIj JUa—j'V' ialilj JjL-J A-ljJ Jl J_£ CjUljjJl «Aa jja*^ j 
.jyLJl (3j *Jl (3 ^ yj«i ^-^f- aJULLw— j Lj* 


A-JL/2- )')j\ Jj\ -AOyajl 4J*)bJi A—/lj.5 ^1 J-jC. LoJLuj 

X*-*-^t ^Lw^Jl 0-Lft Ol ^SljJl J^l S'U^Vlj A~«iLil OlS^Vp y* Ajiil^Ail 

y* Lf. J,Lv2j1 J oS jl aJL^j JT L^3 J^jIj aJL*1^j aLL^J aj a>» JpljLu 

(Jlj y aJI ^w*j L® l*x&^ ^Jl o>xi> aJL^j^/I ojJlaJI ^Jtd j }* j l 5 **—■ 
oJ ^ **** <* <L—>Vb“ ^>*1 jl Jj*X?r Ojl^j l^*P L—Jj aJU^jI A-d>- ^|S^" 0^ JyJlj lX£*® 

. (J,l*i>Vl ^jpbidl c—JLxlj y\j!ja] a—**J\j ai^JJ oI?)Ip y* 

cj jLv^—>V1 JsA—clj ^JjL^j tjy aJL®1^i11 a3*d\jJL ^L>jj&VI <jl y* |*-p^J b j 
$*%-A\ djH\ ja j^Sl\ JiiJt j VI JfjLi jl aJL^jVI oL-ljjd! 

3 1^ a—J b®jl*i!J J L,a < V1 cjLjjli b&wLg_—> oj^I cj\j j)a:li a^-jo ^y^lll 

O' VI i W* ^ X' ^ilj Ji Jb^Vl J*t£dl cJ^ 

ob^iiJlj ^ibdl ^ Jj.X*Jl (j O y* aJL® 1$^J1 0^JiJl Jj^* 01 iSji C^-Ul 


10 —a (J a>-L^2j1 JjL>w^ L® jAj tJlyfl<VIj ji>-b L^®Ji ^Jl aJUjVI 

j J—^l^Ol ^—4*^b« y& :, j lj C-^>tJl ( ^s* aJ*!> b>- (_^0Jl ^|^>ail 

^)*-> l5 JU^jV' j jJaJ y 1 j t aJL^I^I cjIj^ liJlj 

.aJUj“VI Aj^J oJl j J^®l^Jl ^ yju> JjJL^-j OjjL J,} Vj-yi’J J,U^V1 J^lS^iJl 


rx 4 JjL- :oL^ (\) 

^Ip SwLjjJj a : .v I^A sAj-Vj*- (JU<ajl XL—- j AiP A>-^iaj (_^JlJl Jjl—«l)\ * 

Ul t jjjjXLjl L^> Jl X-aJL JjL^j! Uu& £Jlill XL— jjl 

JJ—4-b~! “^-r^ C-Jl5^ lij L*J XJjjJi aib^aJl J^>- ^JaJ aX& 

. AJ j j&S *)j I 4jL>r-vaJ' 

TTcTr^tJiL-^^ :JL> cL^(X) 





_ xj (jLyaJ'^i aJL*P ^ j** AjL^^Aa)! j ^jJjSsaI^ jr 4 (Jj^* 

oi _ 9*}bJ! jl _ Ll ^jA ^w^p J jxj jUs ?1 j^y <J>} 3 -^ jribJl 

jf <js\ _4 j£Li <J oli^ull aJU* *Lj Salpl 2 jjlst ^ A-JUa^l aJUxJI j a y }it 

<_^Lpj Aj:>U~^L JjI jji>*Ul L^»w\i ^Jl ^ol^jJl JSj cc£ j *j 

*>\ *i ojL—^ipIj ^JuJ cj~>- ^aJUoj^I aJL**)J Jfaj 3 ^pLai)I AxJI 

J>p J^ALw-s^ J,l ( J**y> ^ aJIv 2 j ^/1 aJL* j\ oU^lxit aJ J-aHj «L4^ 

^iUJl aJu* ^^ip jlUl JLa 3 jC caJa^- jl Ajiif aJL Joj aJL^JI aL^j 

."g^U ^oUJt" 

^— a j a ^ —p 3 JUaJ^/i i?lif ^'j 3 JU^' J**J' ^ jAj ^o y: 

/ J—^ji() ^ JUoj^U a^L-I ^?Iip { Js> Lfy^J tAjljaiU 

° ) ( (a? iLil / *JU^1 

3 c- >rJl oIjU j y*j jjiJl 

^^l*Jl 3 3 L^w\j ^]| ^oLoJi oj^Js> cJLsaj^ ^ 

aJj* jf ^\ ( Burke J^f j* 

jj)A«/? il J_JL4 Jl_si ^ J_51 ^3l :L*L~Jl ji Ip <uaS c^-xit dUi OlS^ ^iUJl 

\ } ja JjLd yi> <3 Lasswel JjjjV •xljj'-* i y'^' s i' [ 

¥jsJ t*^t ^ ?bUjy, ^ 


AxJaJl c4jU*Ui 4-j yji j\-U\ (oy^liJl c54Jl^JUrfaj^l ‘^LJ c-U**Jlj tsL^c- i y^->- (^) 

rv ^ C_A> i > cJjSlt 

At ‘JfL- ^■ J r* ( Y ) 

A® :,j» :jjUJi ,«>-3' (' l ”) 


-r> - 



wU^j J' £^\j!i\ yj 

. jyLJi j J-^jJi ^jj jV g;p aJI <^jl w^j jLS""* jlj 

0— 4 j^$JJi aJjL-J A-s^li^j aJL^j"^Jj jj^y" JjT cJj^ 5 Jij 

£-— 4 JU^jV\ aJ^p jy^j j*-> j ojCT ^yiJi jjJUI j^i>-Ui JJ 

cBerlson j^Jj^ f-Nj-* ^-^i aJp *— iy ji^dl ol—L w^*c>tJI y 3 ^. 

• Braddock JjJ^j Osgood —*^jij cSteiner 

c£^—Si j—*Ji 015^ AJUaJ'yi oL-ljjJl j IjJIj ^iS"Vi ^ij-^Ji ji j>p 

( r ) 

^ t *\ P J^ 2 A-^lj yll Aj ^JaJi U^llS" J yjj j j j Aj>- 

col-jwL/14 AjaJudlj aJLpUJI j^L*Ji £jA 'kfry*^; j-»Ji A y?~j J 

'^ 2 ^ 4 J Cfc*-* c^JLliii t Jl. J L i ..«* VI jlgj*- coLJLii caJL* jJl tj j*VI jL^“ 

Ji U-La^j f J^^j ji aJL^j jwL^ail C~~>- $ jJuJl j-A 

j'-(Ji JV^- tOljLil j jl> ^yu jL-ji 

aJL^^I jXli Jij c^aIiL! Ji jJJi Axj J-yaJ ^lll dlij ^jij c^dJl JUl^Vi 
J i —Li ji caJL^^JI ji t J-.Ji <***>< j^^J *AJ (^£ dJi L /^!j-jJl jl ^JJik! Ji 


J—J 


ji. 


.JL^jVIj da^i 

1 (J?ii - ^i^A-Ji I jjk A-wj^J ^Lp J-'-*' J^J^ ^J-<k-P 

* 

-Ji JL^jVJ L»J%» — JU^Ji ji Lp ^j-Jj cJLiui^i 

-*>* i ^ OjA^Ji ^JLy ? j»Xa/Q Li ji U j>IPi L« iil 


5—*>l>- td^Lail CjL-Ij-\JI (j OjLsttJij JUa;Vl 4j jaJ jJaj :^JU^ (>) 

> °v cj/y* iJuJt c r ^l ^ its+ti aUI c r ^UV< UT tSybUJl 

^ A ^ £*y J^j j O^ 1 * ( Y ) 

0>ii C->ij^jL L* CC-OjSsJUJU^ jV' |jp jl j>-jll *JJjxll -U£ C->15^^ C-U-5i J p_jfc| jj\ i j~*J>- (r) 

Y° c^> 4 Jj^^ A^jaJl cJ^»*>LJl 

rr-Y Y cj^u £*ry> cJ^j j (t) 


- rt - 



£ dOlj t4jUjJl (^y£- A^iJl OjLi^/i 

JU;V! &■ oj^ UU o^lj 

* s. * 

Ojjl— Sj ^SJ—*jj ^.L^ijlj jh** jl yxj 1 c,*Aj ^iLxJi a-Lft jl d u^J 

£U l — j J p-*S/' Jj^J' ’’Rogers” jy*jj J jk US" Jic ^JJl _ yLjj 
JU^— jy^i Ux^s A^^b\j A^jaj^La iUlSdil y* /^Luj Jl^’l ^J-P 

J udjU—- y.—j jl^i^/|j *1 j^t J^LJj JpUJ! di cSjillt aU*I j 

** (?) . . 

«l-£^1 (i^i>l y^*3 djLlpb JUaJ^I ^JUj ^oUxJl dJlfc jU C jL^T^l 4 ^-Up 

di d— **J* <J — 4 *dI jl ol—*yU* J^ yX 4 J 2 JP ji 4-Jiil 4jLd 2 ^ jy~o 

OUyS^ d^' j' d^ 1 ^' C-^aU fU 4^X* <yLjP A^ 4 4_U>>J yp ^xUa-w* 

C^3*^L Ll Ojk\ ^jA oLxX^Jl 4 j1 Jj JX* ^iLxJl 0jjs> <S~y?yu j^iJJjJj y»x!l 


dy^j "Berio” jJ^ ^ g y * j iJjU ol$-g-?rj o:>L>- ol^LoN 

, (t) 

yj—JaJ otalo^/1 ^ t d 2 ^' ^iUJi apL^ j ’’Schramm" 

—>- <j—* JUrfNi ^jxx> l£^I c£~UliJi fj-^iil jjUxJ JUaOU AiJbjtf- ajJj 
JU 2 —j^I ^CJJij di •^U’ 1 * 43^U IgXo Jajy ^1 ^yLxJlj oljj^il ^y* 4Py*^ 
J—pUdt ol— z* j —4 m aJU*H m fy$i^ aLj 4 U JSd "Process” aJU^ 0 jUpL? 


4—jyU 4—5Mp j\ -Uj /j d -4 ^ cd^ /y 4P y^r ^ju 

jU - ll J^Uj AUl^da ^JUp Ju^j^l • d jaIw^ 


Y ^ jj-^Lo-iri jL^aj'Vi (3 Jtvaj'yi I^Xi^ ty> ) 

• y 9 y c^L-IjAJ! j jL^aJ'yi 4 j^] ij j^iaj ^Xi*- cy> (T) 

^ ov 

* ' X 43jjiil jli ^a>» !x»y <uil x^ ^y **^xp (f) 

1 ^ *y tyLv ^-y <c£JU^aj'Vl (3 j^jIi]' <X>y^j i^x**- iy~s>- 

: y ^-y (°) 


- rr - 



o —a 2jLs<ajl aT j>- <3 La jj jJzjj L^JlSCjJ (Jj Oj^L~j j jlSo^j oL*jl*itj 

. 4j23^Saj 

J^—» £jA (jLs<2J^/l 4 -jLo**J 4jjJj}»/2.»}\ 3>i CI-Ol w\Jj 

S—JjjU jf 4—iJ\i ^ 3>i J flL^rl (3 p ^4^*3 jy*^ c£-^ 

^—v* £— ijSi\ "Schramm" *jyUJl ^oLJl t(4JjJ) 

(>> * 
lIJJj—S^ j c aJ c^J^« ^iLo-Ji ^y» wVjJjJI ol ~^*-i ^ ^ V \ fLp 4 -JL^jJI 

(Y) 

—«Jl aIa jj ; c^yljJl "Westley & Maclean" <r ^ 

J,t J,l J-*-^ 4JUIS" 5ylJj <J^\ Oj^O 

Oj_$L3 A-JJjjj-I £oL»J| <3 U1 C 0*30^ (J,i aA jL^L) ^i! 

<Ljla a]oJI> ^jA <^Jl$^ il j A^^U jl^3^/l A-3 IJwJ ^JjJ ( J^-^ j JUau'V^ 

* * 

j oi—^ jlLU j^j ta jjw? jii yu jjk^ JJ aj f 

AJLuca A^JLJ jL*Xi^/l ^Jl$^ ii ^JUj ^>- ^>-1 J^Lij j oLJLdj Vj A^*» JpLaj 

-l~*—llT j —?rjj ^ )n Dance" 3 ~La <y*j 

(t3jj—U-lj yl-Ul) ^ jt ^y >\jJl ^^"Rogers & Kincaid" 

3 $\ -j jj LgJujIj-aJ-*>ulj aJL/Sj^ 1 A-JLk*J1 aJL-IS 3 J J ^ . :, 4^g_/» A.fl. j i. fl . ^ - J oLaai> 

.Laj-v^Llp yu 


^—R-JaJi jljJl tScjollJl C->Ij yiajj J\ j*JLp $y*£- (. 3 ^^' 0) 

my t r n<u 

V * cV ^ (JjU ( aj>- jA \y,y^\ -^p cX»ji j i ( t ^ ,,4, (^) 

vr cj,U< <r> 

lili ^>"3^ (^) 

Y A-Y V cJjU i^jLm 4 JXjj J (°) 

0 i“° Y :yUJi ^>-3' (^) 


- rt - 



l3 c*—L i I Nl <LL*x5^ JL^VI <J,I 3 (j jjjaJl iJifc <L**1 ^ j 

'—cj oils> <^Jl o^ oL&L4l (J IjcS*" j$ ji j ^JiJl L*jLUl 

* * 

^txj^Ai LaLjji&l <Jjj ^ j C(jLvaj*)U 4 ^Jai -I ^iLojJlj c^wULdl ^j ^^Lp 

Ji "Komatta" I—JL*Ji* c^Lj Ijl>- U Ijiaj ciJUaj^l a^LoJI j UpUJI 
^ lM c£^ ^ AjjJ-alJl p-^lailj ^Ijil^l of ^ \ ^ AV ^Lp j JjjjJl 

C >\ -axil - H £31 ^Jl 4^j*>1 yA ^Lp 3j3lS ^lPj -XxJl 4j3L>-i JL^2 jI 

'j 1 —"Brooks & Schidel" j ^^5" j^ —I v~^L y>^\ diJATj 

4-Zjljj 4iS^L^ 4-J-o^P jL^Vl Ol ^L^l ^Lp c£^r (jLv^J^I dUj^ ^Jix-* jl (J,l 

4 -*i*p 4-j| ^»Lxl ^ip JlvajNl ^j^JjwG Jl 4 j J&]\ 4-JT 3 15"^I yljjJl 4 j?xIj L*-Pj 

^-!l dj\^-SOi CjIj jj-a'il jytlJl |jj Jj ^xSIjJ| IJLft /^SsJ c 3 ^\x»*^ 4^),^^*^ \„*j 3 

^1 jyL» ^jA dJJi ( j& ^cjj L>j ^jL^ajlil C-Jlj oUjJUilj JL,^7^1 oLjlaJ 

4-<i^» 4x33 ol^xjl 3 ojapl C_^>- <LJL*ial)ij 4-j^JlxJl JL^2 j^I 4x~_L? ^ip 3 j\*S^ 

Jjjall 4-j^l <J,jJ A^JLj^J 4-JL^ijl ^olX Jj^j (J,l CJ3lj cjL^J 4ju«lS\Jl 3 Jfa'W 

4-^ 4JL^^t 4 ^aJ| jjjiJJ t4JLyOj^/l 4 JL»jJI lJ*I ji?i 4J*AxJl 

4 -J-o-P (j 4-^^-* <^- J lj>*^ a JjLC 3wb_Xp aJL^j! ^JLu.1 j -Ulilj JjLx j 

c^dJl "IMC ( J-*l$oil jLyij'yi ^ijjr ^iLajJl o*ifc jj\ ^aj 

. 4JL/2J S yi 4JL>jJ| ij> ^J-al^lJl ^ j^.aI LLxP I tf.jjgT JiLC 


"l/ 29 ^r 4 oL-ljjJl JUoj^/ 1 4j^)aJ jjjaj *(^3^ <. i y~j>- 

LAli 4^t4vaJ< £*?^ii (Y) 
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Jj-Ullj ubjiaJI j 

^CJJjj ^Jl jobJl CjL Joj ry> JOJuJIj (_£j\^L>3rl JL^j^I oLj^I 

oi^jc_Ll ^_> A3*>\jJlj C ASJJlS" J CjollJl I*1 a AxJflJ AjL>xP 

oJ._& ^_Jiju* c/ 4 p-P j^Ljj caJL^j^I aJLjjJI oiJJ^j ^Jl aL>-1.Ai1Ij 0 Jl 

j—4*^1 cjobJl ^\jjl ry* JbJL>JJ A^Jj AjIwL^aj Aj Jjaj oLjULa ^Xaj 3 oL^J aJl 

I_ 4 <JL*2j^I Aj^] iJl ji ^1 cJUJ^I JjL^j oijybJ JjI p-g-3 (J>1 c£^ c£^Jl 

jSsJ^—j c-> a~Jl*JI l£Lj?l^iilj c£L$ jLij 3 ^-J?lj d>^*-* <J^ 

oj—*• jil ol— j^ uJl j -4 Ll" jl j -4 "Defleur & Rokeach" J^S jjj >Up 

aJ^fc ^ya * j jl Jj ... Aj^aLjJtI (JL^j^/I CjIjo Ij *^15^ ^wL aj^ 

jA jI 1*IJj>-I J yu CU^- L^2ju ^4 ^3 J^xjo ^yaiUlj CjL^ liJl 

^^jP^I (J^jIj La-LjJ I S-l pi ^JlP ^^C A^lpJ Aj<JI^I j\jIj .iilj-fc 

Jj_<jjj C 5 :>JJj£j tdj\Pj t ( J^r^l aJj^L? jj^I** C^IjnjLJI aJ-& ( Jij» jl 

A~4*}Lp^fl Aj^) iJl jl j jJL> C.»*>- Jj^^-4 O ^4 *!)Lp^I cix>“l-Jl jJJi 3 ^ ^ * ** 

^-$3 ^-J^liilj 0>Lj?yjJlj jl^3^l ^ J* AjU ^-Pj S^>l*il 

_*j 3 V*>LpV' ^c/ 2 ^ LJ ^gjgj . .. aI^IS" J>pj Ajj^ Aj )flj Jljj 


:> l 0) 

Jl—^5" :a —j —p^I (J^^j <ju1jJ ij :J^j Ij^L- <.JisS'jj j 

"u^ ^ ^ Y 5—nJaJl t^_—ij^Jlj jl^Jl ta^AUJl cejjjJl-UP 

nr-i *v 

4-JC*U>r td-_tA_^•"^-t'^i'l CUL^ljjJl j 4 j jaJl jj-^ 3 X«k^ C^Jljl “ 

^ ^ t —Ao \^y> c^Y * * V uw? cAT ^JbJl c4JU*J*yi (* aL^I 40jjSJ) 

i * V iJ jL- ^y* : J^> jj j 0^ (Y) 

- r% - 



£_Jl jf JJljJl jf oljLil ^ ap ^4 a/iTj jU-Sfl 

A ^ Jjl -Li (3 A«l^Jl oJijl <_jLp Jl jjya all IAa -X*a-A-I J^p -Lo-S^ jj*jj 

0 & IaT A«fl,, ; )??H CJ>A^J ^-1 0^jiO! <LJLv 2 j^/I 4 ^LojJ| ^v^llP 

/ ^4-JLy^jl C-^lj j}aj r^A L^P Ttlj Lx-3 

CjI—J jiaJl p^—lp SjjiJl A-1 p £A ^>- Ail CJ^-Ul C^jJJ 

(J,| — L)L>-! a~jUj«L& d jj-v 2 j Ojj_ L$jl* JjJjJI oL^I01 


J-^ <• cL»lwb>-i (j Jly2J^ JjL>-JJ is>LCi J^lScU ^*4 jJ^ ^J^J 

ca a^^Ip^I cijIj^Ap (J5 aJUI^iJ! AjJjJI £*-**)b ^^>Jj ^jA 

A-0 (^OJl CU^>c-jiwi IwLft (JO^ - AjlJL^ ^1p d^>*0J^ t* lO-Aj 

jS 

.L $-3 JUl^lJl A*Jl OL; ^ Aj j^»‘l' A»UJl a^vjiJl yy Li^» C->bJkJl ajiA 


:2u^^ia^uaiajau:^i 

^—»Jp (Jj — 4 >—-l aT il ^Jl AjJ aill Jp-ljil j^aI A^jLJ?^J l aJLJI Aj Jaj Juu 

<_ r -» aJ£ Ju J* f^p^l j Jl^l oLIJl ^L-Jl 

J—IjjUj "Charles Wright" JjLiJ ^1 ^ aJL^I oLljOll 


(D 


Jj <• (»-*jj*-j "Daniel Katz" J-->bj "Harold Lasswell" J> j jV 


aULaII Jl J.. 1 ..- J ^Jl £«j>«aJJ aj j-ja*Jl a JaJl Jl jll aL£*>U aJ£jLJI j jJUrl 

'-^-’1—J-«-P —« a— 1 ^j — h L>J caj^j>rlj aUApI (jj* AjL»j ^-\ ^jl^Jl 
A;pL»Ji>r*^l AjLJLaPj AjLijiaj A^»Jajj ^vl^lj CA^ar ^jA \prji A-?r^3j~vJ 


T Y A Y Y V i ( j ( a? jA aj 0 ^^ 0 .. aJIjjjUj c^Jj^) 

t ^ ^ V t A*JaJl t<*_~iSsJl jl Lp jii t dy^UJl cjLaL 4 ^j cjL Jaj :x»P cJLjO-I Jup (Y) 

v 

j^l. — «. JJ l <~j L -> 1 ^ . _U ^axIa-aJI <S 3* a **-C. Lgjii^Lp^ 0 iwL<kP (y*') 

t^Y * » » CA-pb'Vi ^aaJ t^Mp'yi AaIS" cay^UJl Aa^br Cdj jaP —?rb A)U»j A-jalji" 

UA 
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J-ta J-pip (j ^1? A 5 j t<_£7^ 

(l JL_<>JI aJU> JL-J> (lull 0 \ > 0> "Spencer" j "Count" cJjT 

y* \s-ja£; 4j aJUJI aAUJI <_j^1-1 «x*j U aJU- y (3 

y j—^jl;j "Livi" ^—«Jj "Merton" 0 yjy y-il y <.Ul*Jl 

( T ) 

y *ssr^\ (l Ip f IS (^lil cpM-ll Oy^l y* oL^i~Jl a,U J j c "Parsons" 

JS\j JUA it\} ^IpU "Wright Mills" jL. oAj ^yV' 

«a j^j>r a. jj J*>U- y* aj ^ikJl «.U a^lpl Jl l$y yiU- SjJUJ a«.ly "Parsons" 

(j LL>! 4 aSsj ob'yjJl j LJL>- o y* <u-jwL» (3 


OV 


4_uLi?jJi L^-jip 


dJ _ Sij idjl£<>*1^1 j»*)giT o( ^p ^ 

Ojl jl* JSCjUj jvJsLllJl y-v^LlP tjCJ OJjLbjJl ^ j Jj <jJ j)e /rP 

Lg—^ Oj^o ^LjJI Jl "Structure” jy^»j c^luJt ju 

4 <LJs> jJl _a jaJuj Ux-Lu t ^y^LoJl oJu& (j^j ^yu ^\ olS*>Ulj ^ 

( 0 ) 

Ji *3 oLbjli jU f jaj JSJI J <u c^UI jjjJl J! "Function" 


—j 4^lj cJ^UaiJIj :a^“ j c-jL Jjaj jt*jl ; 

YY C^Y * * © tAiJUJl 44^-ydJ 4 -j 4. ^)a « ^ 

4 ^ i i iA-*Jl 443y*ll (i Ip 4ls^ 4 Cj 4^Uj>-^/l j^Jp- j 4 j^ iij :ia^LJl-LP 4 ( ^Ja*il-L ; P (Y) 

\ 0 i ^ A ^ 

^ V * '.^0 tJjL- £3rJ* IwU^P 4(^yvSli' (T) 

£*■ s 4-l^U xp (1) 

4 4^1^11 4j ^y3,U jljjl 4 3 4 jL^aj^/^ C—- JLxlj ^ I^A^“ 4^y*0- (O) 

Y^Y 4^ ^VA 4jyyi 
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^43*>lp 3 j* p \& ^JS"" L& ^j-Aj ^Jl jtj.i'Vt Jj-X^- (3 
()) 

. 4j j\jJ J 2JL>-j £-o3tI j\jA2*Ai\ ^lp (3 0 t-4 

L^_p\-v^ ^- \\j 4j^] aJt $0 j& oUJLvAl ^ ^JLP ^^Ip 0 ji>*Ul diXjJ 

(Y) 

: gr*J f ^ ^oV flp dyjy> O^JJJ 

J^LxuJ ^ a )g : T j c4jajl ji* ^Lp ^ OjSo f Uaj 4jf ^^ip J,1 ^)iJl - \ 

dOj& 

jl^sJ ^\ i y^2. - } $^a/?Lp cOji^xJl AlS^^>- (3 £-*XLSrt 4 ^>*Xj — Y 

4-^pLjJ^-Vi c£j-oJi 0 I 3 jjljilt tjjfc j JJLp <^1 OJb- jJ dJUi 

iO-fc o^L»d--«*y JjlJuXj <3 &jjuu 

^5—Ip a — 3 ^ oj^cil ^iadJ'yij ^v^Lp — r 

. j \ j&L-n I 

l) 1 (^1 td ^J-^AJ 3 A\aJu\ ^1 ^y 2 -*-! ~ t 

d-^-O/ 1 4_>tiit oL?rli-t ^Jj 4-uLIpj <L^L^1 oLlJal^ 4J? 

ot \ di 

dt ^yPjlAJ JjL^j oUwLJwl oOjfc d«;MJ 

°'- 5 ^ (J*- l^U?j Jt>U- ja J^aJ dj^Clll 4]aJdSfl d P 

dr 4 l/^' l ^ <3 C5^S/l pJaJlj j L^JLjJ 43*>Ujl fjAJj £-*1^1 

c 4—J j\jA1~a>\ jl ^ ., ^1 4ja-dJVtj di-fc d^ 

ci^ 2 - L*jU? jj>-lj 4j^IsLlJl d*XA 3 4-JL«l^ljl 4-ow^*Jl 0^3 ^ d^*J 


^ 0 ‘(J^ 3 tJjU- £J>r3^ 4-UvJtj 4^»U-P CC^J^- 4 ( \ ) 

‘c/ 9 ^r 4 *J^ Ij-XjU- iJ^lS'jj J Oyd- 4jdaj^ (T) 

nv -11 4^LJl^>l (T) 
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,^-^I^rl g.L/3pl ^ju ^Jb>MjJt <Jj>tJj>-V c^^L^aJIj c^^Lvald^l 

jl J_- p-P^)1_ ) 4 5l 4j J&$\j 4^?liL\ oLoJLwsil 4 jc* 4y# JV^>- ^ 

■^J—*-J OUws^J £-<*3^ cj jj-* v*- 4 ^ L^L^aI 

j5 / ^ \ 

_Si 4^®l*Jl oU?l^I a^VS /r 4 0~*w\i L&l 4jlv2.pl ^Jj^ljJl J-*l^lJl 

Jajij—Jlj <3L*—;Vt Lg_^ c^Ip L-L-f oV 

^ol_C j _ail oJla c^U^I ^ Jij tJ^Lill ^L^pV'j j\ ^JSj 

J_*l^ill ^aj j*~si\ JL^ijVS j£ +~j l/*J 4jiL?xiS lilflA ? jg*j JL^2 jV^ 

l\ —gjajl jj L^L^s-waJIj aJL/aj Vt ^jjL*^Jl JsL-aJ! A.^1 ^Ip ^ji c£^S "IMC" 

.aJL^jV' aJLpUJI jjJL^- <j ojj^j ^)?::il jl^Jl ^^Ip j5"Jj U5" 

rUUU^uUIJ^^iaj^ :LuLj 

j _P 4_aijJwl A^ll olj^)a:ll (^JL?-! oLpLJ^Ij c^U!Jj>«^VS 4j 

j o! Jl "James Lull" J *J ^aa-«i-a^t jy£*j i| <LiJs>jJl «o JiJt 

JjL**»j l g .vjLC ^Jl ^l».*.'i , jl j ^*•■- C->IJb A^Jj J>-tj^ i — J '^ J . j* 

oUU*i_-.V» A——i >J ij*_*fj ‘(^>J— 11 J4^' 

. "SjijiJl <LiJs>jJl 3 jJ aJl" Jj j^- 4 1 j <jUaj c^Lf-Li^lj 

J| ^—e-^l Jjl-- ji J J —j^Jrl CjU-V^ -»l j£- 

0j ——!jjj "Lasarsfeld" -vJLi— j* 4ji!>Li.l jV' 

4_Jjj (Jts<aj*^i ^ 9(^) 

\ oY t^Y * * * jj j£\ t ^ t iJbJi i y^j^l 4 jc*L*- c4-^‘>^P*yi c4jAaj ‘cXsiP 

4 f-l jl P*yi ^jl o *»J CjL*II jL*J-^ (^) 

^ 5 44 jjyjl 4 iJJl aJ 5" 4^*-*1Jr 4«jj^i^« >-L» <JL-j 4jLftj>ilil oLpL-iV^J 

*1 t ’.^ya 4^X ♦ « * — ^ ^ ^ ^ 

°*\ '(J^ tJjL- ( ^>-4 j^ iaJl f,Lj ^L-iji ..4 jIjcuUj (O 



coly~0-' j "Freidson" j y*-^ jj "Rileys" ybj JUp' ^ "Berelson" 

jj— b* J "Parker" "Schramm" 

"Katz & Blumler" j»W>f 1 *jhp f) i ^Ip ^ VI J-*^ JSbo 

3—abi Aijj v (Y) Vji AL ^-' Jt-bV' Jit -j L4bT 

Jj'— y. <_/*'—J' Jjtaj 'it*" oL-Iji y£yi\ O' £ 

. <r) "^LJL Jjl.J* i; lit*" ^ ^ V-b 

(*) 

1 ^ 

^4^1-o^P c3 »<v^rl $>1 */2 pl ^ 

^J-> 5^^v2-L« osIAaI JjL -j jj^Je^vuj 

L4 JjL^jJt ji l? ij^Lil <^j>-Lv£> j-ft ^ajLiII ji — Y 

— i ^ji ^—i! jv-^ c4jL>tL>- <j JL^2 j^/I JjL^j 

j JjL^^J! 

4 <-tOap' t$S^j-b oL?rLi-' (JL^jV' Jjt-»j jy«j —V 

£_J-tAjiyjJ' Jjyil'j 4, s jfU>'y' JpUJ' J-*'^P dili t) 

.a'>V' oUU-' 


*(J^ X * * 1 ( ft \ 1 X 1 44^ J*}\ 4-sA$Jl jb 40Jjjj 4 JUdjVl ol)^Jaj 4^wlyJl (^ ) 

xvn 

XoV—X°X ‘(jp^ £J>rjj» 4 ( J*plc - l (T) 

X ^“XV 4JjL- £*TjA \jLm tJ^Jj j ‘Jo 5 " 1 * (O 

:>i(i) 

X £ \ I<jd CjJjL** £J>r.’jw> ^jJLJ 4-OJlj 4*>b-£- 44^jlSU 

t—ft^ i \ t j—jb 4ay^UJl 4^bJl c^lj JUaj'VI • t _ i s^ p o cwLjJl 

x»r-x*x 4 f M^r 
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/ j * a^»Lj L* jLi^I jj^■*?** j-ft A-^^p'yi aA~w«jJ 1 J^ O^ i 

.AjLPjj AjL>tL>- t s J-^~ (jylygU J ^JjA^jJI 

* 

Aa-*J V} ^^-p'bH JjL-oJ td^LjAP AjLPjj j oL?rl> eA — 0 

Ol ?rbM cfJ Lj (_£j>-l JjI-Aj ^1 OLwoV^ b?*L ^ tLy» 

4JU<s 2—oijiaA ^ja A t >yaj»x^Jl ol*UUlj coljb^Jlj c^saJJIS^ 

.tfysn 

^jLyaj'yi <3 aJUI^AJI iL^ill ^1 p ^-AAjA LftjytJ ^^A*-A aAA ob^ Sbj 

Ji ^>A 4~* J yAA "IMC" J-1&AI JUJVl ^iy yy 

4ll*Vt ^Ly'yij ^LXpxI**'^ Aj^ jaJ ly« ^jUa-J ^A oWyVI ^ 

:dUi 

A A^*A j f,J-Jl a\z q] yillli Ol Aj Jpj j £*jj — \ 

()) 

oA-ft J-j-v^LdJ jj j2j 3 Oj-^LAI <^j>-L^ j-ft j j^oJrl jij t aJL^2j^1 

\ — a j-ftj ca^^apc^mj /^A ^ft c!-~**3j ^JjLwk^JI ^Ai! j_^_9 aJL«»*A 

c^AA ^j-«l^lAi ^-aj^-ij-C 3 a^v^J^J l oLAL^Al (j^l Jic 
jl dlly^* — A j —a Jp.ljJl <Jl ^ ^ j$i> 

jl <_-— £ ^}g|lg>A.l ^L<»jLftl (jl (Sjij <• oAiuAl ^\ <w3-\g««*Al jj*£s±Jr\ 

flLbA.1 * /2 .) ^j*«\Jj V G LbwA \ ^1,1 I ^ «*\*Al «/3 j oAjA^ . * o/^ «j 

. M ?dAy^Al Ji 

ol- ojIjAI -Il-ji 4^^ 4^3 ^3 ^jA Aj J)oj yAaJJ — \ 

Jjl- jj ^ Ol y-ftj Aj Ja^\ <jAa ^Ijj Iftlj_ >r\ ^Jl SJbJjJi 

1-£bybj JU<2 Jjt-A^j>rlj^ j y~^J JaJbj 


X V ^ c JjL* ^ c<u)'jyi ) 

\ T'Y £*• IjLfc^p (X) 
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4-—j? yi}\ oJjfe J Jl <JLv2jVI £k-*I y wb»rj Jjj t b&l 

4 blAl C^b j»^ 11 4jCjL« cj!jwojj L^iut cjL-w 1 j jJl ^ejIij J5j — 

yj -W 1$Jp -^buP^I b? AjwLlilJl p4&:\y 1-^4 j,Uj ^Jl 

Jl (_S*~°"j cjj^l (3 jjbg-l*^bl oJjwbr ^fij j^-J <jLy2jl jiLC 

.L^31wXa 1^ .la a? iy*"^J 431 ^Lft J 4jL?r\-^; 

yj 43*b*lJ aJ-pLaJI A^JaJi ^1 £* ^U^l j *b J& ^y "“V 

* (t) 

JU^2—7VI ^oj—< d I—AaJ aJL^7^I aJLpLaJI oJl&j c JJLubdj 

/ ^JjVl 4^rjJJb ^IpLflj ^Oj-C 4jb eJl-v^jJ (^bJl J«l5\lil ^yOj ^*ujl 

c4 —JLpjj ^yill ob>rb>- ^bp^l JjL^j bt Jj ^ jjy-*^ ““ ^ 

(i) * ^ * 

(_£j >-l aJLv2j 1 oljJ3 Jl 4bLlll ob>rbb| ^bJg'^ brJLj j^3 j /^j 

->wJi Jb^2-J^l t^l jJl OJilij ib> Jl olpbjjrl JiU 

cjI j .i. aJ I ob_A jju ^ JJi L^^-aj ^Jl AjJbLSsjiSi A3*)btJi Jl jy^i br b&j^Pj 

. 4 b *^^ ^ b-»^^*I 4<»-bJ 4P^Al 

*^1 j^Uj ^ au^*i ji 2uuDi au^ :Onj 

a^IjJj UlS (jl ^LyS'jj IjjjLwwj jJLlo jjyiJL^ <bJaJl ob& ^ J 3 Jij 

ol —j Jau 1—o-4bS" J ^*}\—p^/Ij CjbJaJj ^obr jtJixl 4 ^ 2 ^-li aJJ^ 

">UL_^ SlU r ai; ^ ob>Jl ^ bj M jl Jl UbUj c"^VI JsL-j 

( d )lt - c > 

4—jJ au A^—L>- yj>\ Jb3 ^ i y^j c 4jjy5>b»Jrl jb^j^l Jjbwwj cjljob JSsJ 


^ ^ ^ ‘l / 5 j* -Up 

Y O i C J,U r/^ i J-P :J*pU-l (Y) 

Schumann, David, Dyer, Barbara & Petkus,Ed Jr: The Vulnerability of Integrated (T) 

Marketing Communication: The Potential for Boomerang Effects, In Esther Thorson & 

Jeri Moore: : op cit., P ®r_ 

Y * y ’.y* cJjC- yry : Jp <jj>U :j^*}\ (i) 

t * A : (J ^> tjjL- £j*-y* :J^j IjXL- <.j^Sjj j Ov ^- 4 4 (°) 
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— UU— j*\j J jL US' — JiU. J ^Js- :>U^/t *J^ (Sj*-\ 

*■ * s, 

L y2 —*j L^lU^aJ ^y* taJP ( 3 ^^ u 3 £-**•£ Ol J ^*-w^ 

c4 4 -JllJl 4 J ^21 4 y£>li£j 4-fljU^J\ Oa^p^l ^oLajJlj C^L y^S\ 

^jjL—<jv—^ 4—5^*J( 01 Jp ^j-aj 4j^ jsuJl djjt o 

jy£*Jrl jf C~>- ^Ljpi 43 ^Ap ^ 4^pL^t\I jJaJlj j^oJrlj 

- 9^1 L yU tI —*j OJl ^\Ja-Jl oljylJ yP Jj*Ju N ^^P^l 

1 -0 jlpUl> j Jl^aJ^/l ^^ ^yJl 4-0j ^)sJlj c4JL>-(Jj 

* . ( Y ) 

jl-^-fli O-UAJj c Lili U*J C^oJ^I y* 4 jj^sJuCj tC. y Lj 

l4 ~Lj jfa-> L^L* (Jw ?y 01 ySoT o 0 j& 1 ^ ^ "j^)ij 01 <J ,1 ^jjj jjIao 

5Ji-:—£3lj 14)2 --yilj 10jyw2_!l 4_ *pLoJ>-V^ jtJa-Jl <Ju ^u%ji j* y j 

f. „ ^ 

Jajlj—1 >j 3-4 *3 ^JjCJ j- ^^ y £«J^rl 01 y* IS'yjajl tL^LJ ^L»j 

# 0 & 

0 ~~—Jl J—^b U^» b Ji£ y I y JJU.j I 4 IJ J^-'-^'j 

olj3^y\.. J 0 >>l 9 ^P . ^yll o 0 J> 0^3 diljjJ tCL-J-X^-l £/xX^w<»JLi ^pLaJL^r^l 

Oj J—5 oli*yp y*j l(_£yP^ 1 4 -pLoJl^tV^ |*is 2 -J^J toLjiAlj colpUJrl j 

1 -^jLS^j C4j5^L>*j 4^)g:u jl 0 yO j 4^Sw«Lj^ 0 jSvJ J3j c4jjL* 1* jl 4pjL^al« 


i • ^ : U^ tyLJl (\) 

:>! (T) 

YVA tjjL- :<j~>• ^ 

i \T— i ^ V* \y> £yj* ' ij-AJL- j u y*-L* 

C-jL^d jjip Aj^ lii IJjLp y ^sj y - 

—up y -X-<kP l y!u .Ji i<u^JL*Ji ^c 

\ YV-\ n :y» (_>MT i ijjty I 
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-alii p 4i*>lxJi ^A liU A3*>L*Ji add a^dl ^j-^Lil]! dJLS^ 

.^di jl J^Ldi A*ds jw Ju (j\ 

aL-ISo» aj^ lil aj^ liJl adA Black & Bryant cu)Lj ^jj Jw?j JUj 
£-—(j aaL^II <jy a~^JI olS'ddl j*mju Lil :l^\ ^ 5jl*J 

7— £- 0^7 Lil L^ 2 XJ A^vjaj'yi adA 

C^L^r ^ AjJ^Lai!) jolJl Ol J&j ^JUr ^ Aj^JslJ J>\ 

(^' & L /2*4J pdp ^ j+P U*Jl Jzju J^2lJ lit Jl iiL^flj t 

. pdp ^4 


^d——A d$ ^Ji -*LlxJl I^Pr ^^4 i t*_^jL?r ^1 ^j-jpLc^l 5 

<J-d^ <j~- £ajj C^L*Jl (_£lyllj A3%dJ aJS" 3^Jij ^JUj Lijd" Aj^ lilJl 

cJ- 4 S* 4j*jk^S aUd Jt >1J AjjjJd A-^Ul^t fjidl j ^jLJl Jt 

(r> 

^cjLdlj aJUajL- 4 ^-dli ^yi c^Jj aIpUiII j^luJt 

0—SCc a— j>Jt adA j aJUISCJI ^UjSft di c^Ut ^ dDi Jt Ail^NLjj 

^Ji aJ^LJ) ol3*>L*Jt A^d? £-Jj ( j*4 ^Lyai ?j l-b Jj£ Jddiu 1 g * 

J-P Ali^'V! ^AjJ aJl adA LgJP C^wb>tlj 
L^dL 4 jy^i *^*dp^ JjL-j J-P ^L^IP^I djli^dJ ^TjJ&L^-Vt d->ti AjcJaJl — ^ 

^d-A J A, .< > ,,« P ^J A^adt A5 ^Lp dt Jt Jj Ij^AjL^j jdjij^ 

lj±*\ —4t oti a—J^ lj a5">Ip ^ lilj Jb>-Ij aL^I olS o-J a, J^S\ 

^ uv^ c3 c^3IaaI c j t d^ >,: -d ^Lp^I JjL* j ^JLp j J Jwojlrj 


t ^ t t JjU* aj>t ^ : J^j I jAiU/ j c j^Up (^) 

XXA-XXA jU (Y) 

tjjl^ :J^U-l(r) 


- to - 



of ^S j^Ualt ijs* ^h^i\ Jj^j 

.<Jli cua^Jt <3 S-4 ybu j JS-*2J^t <j jjt 

j» ^j^vJT. 0~*“ ! 4jth ^a^Ap^t ^UaJt S-lj^rl (ju J^Ulii ^LoJ^^t 4 ^*Ap ~ X 
oU%Jl ^ ^Jl U*l£j! 43%Jt jll*l j f^S J r 1 ^ 

4 J j itJ iji^ St Jl* 2*pjjail Jl^Li^t diJi j U. ^UaJl IAa ^yr f 

(j ii—j ^1 f*lAp^S JjL^j oUjil* J5^j cOjJ^aIiJS ^Pj.^Atj 
ob ^o^15"j oL«jl*it yioj os*~~>j 

ol/v^Al rj* [jbjJ^j S^Lgll 0>Ljco^rlj obl£Nt J,t 

.<^lJri Juryt Ol^ ^ j *i>5J gJl 

_p^l JjL-j l5 !p jiU^p^t 2 S*Ap j JUaJ^I jj^ -r 

g^ f*Ap^t J^j V^f J ^Ll' g^ 

( ^£_Jl _ SjLv^j'yi ^-gjtjjbt ^J^JLsxIJ Jll^3*>U 4j>-llit d-Ly-jJt 4»Lw^jjl 

0j—JslJ y« ^1 ^3^1$ A-JLwjJlj 4-yr jlltj g flit j 4jdAi boij 

,o.«-St £*)bjj d y^'Vtj ^ISJL^^t j JjLoJj (J\»*2 j1 A^w^j 

pJiJl- j -Jji (Ji 43L>^1 j p-gitJjbt ^jL j p-fcAPl~J jtji-tj 

. [jbjy&j 4»JJ Ojl^ Aj^j^xlt 


^Jjt _v«j 0^- ! ^J^l^sJlllj 0 j^> ly» 43 *Ap C->b 4^02-3 (J,| 2j^]il!t jy^-> t 


Jj\— v*jJ 2—s^Li-i —It by^ —g^AJS p“* bf cJUaJ^t 

* . (t) 

2-^'ti'Vtj -St IdOjOp ^ Sj^J^a 0j-4ll) |t-^3 t 


1 ^ 1 4JjO- y :Jy IjAJL- (.jisS^jj j OyL. (^) 

Lib 4.>oW2Jl ^>r^ll (Y) 

tr. CJ.LJI ^>1 (T) 
tTT (t) 
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^c -!l JJ-^J cOjJj-aUlj 

—b £-— 4 jt-^lS^lp OjZs^jj dJJi £j-s^ (jj 

J -tA <J2-^ ‘ULalScJi AjJjJi jj^ C^dJl j- 4 ^ C ^JjLxJ-^ 

^ —j ^L«l5sj J^4xo aJL^2j^/I aJ^»*J( J^pLaJi ^1 

V A^j^lSCj a2j JjO-i Igjc* J^Ul) j Ajlll^- JjLo j oJLP C^L^j?r A J l 

t ^ J( 

^ ^-L-^J J“^ <5-^ .J y? dlb LaLoJlfti ^ 

ij~ ***^ (S^ —^A-^3?ydl oi-fej caJ^U- ^ LftLalj ^JJi M L/aY ^i 

. IMC ( J^L^iil ^fljj^iJl jL^uVI ^o j-C L^JLp wUi*j a^_L! aj J&i\\ 

: jrul> y* JL^jVI £&Jj ^jiaJ :UjIj 

^ l/ 4 G>l^rl ^Ji A~3jjJi J,! Aj Jja^\ odjfc jjJl>r ^ry 

^—tPj^J ^^4^jjV A_iCy»^ oLVjjl 35 

f 11 — p ^ ^ —jU^VI s^Upf j "Lasarsfeld, "Berelson, & Gaudet 

d Jj—! gJ' c3>J! Je cJJU* r m * 

(Y> 

t Jl—5ri li-fc (J JlyaJ^I JjL*j ;j-> ^JLp y_3ycJlJ t 0 J^JU J ^IaJI Jl 

JL*2jVI jy*^* ot j^i^-LJt Lg-Jj (jA 2 -^ 1 <jjl Ajsc-jiJl oJlS^j 

^ JLv2jVI aJ^P j^jIj (3 A-^'V 1 ^Jlj 14 : ^j ^>GLp JiP. 

J>i '-^ (5 j- 4 oU^L> dl (3 (S\J\ s^li 

(r > , , 

* * z! j d-*LJ^dLdl^ A ^^ . ^ c^xJi d^i^LdUi ^j- 4 ^ a ~4~^ 


^ ^ Y * * Y J (. Aj l^*o^ 1 ^AjA l^-^ (Cj3^"^ 4jc«L?!- 

Y © ^ \<jp i JjL- £*■ y» :jy^- 3 cJ-—Jlj tiUP (Y) 

5—*3^ 4 —f*^ 4 iJU^a—J'Vl 3 4 4wXjL* liJ l<»jP t (f) 

n t r mv ^_<fc^ nAcjjVi 



£,1 j>r Ij La jj\ ^J-P I^yjOjl yjJ*>"lJl ^L«-lAl ^cjlllJl d-XA <JLJj\j\ -Aij 

^ , . f 

oAa clA d Jj -0LjL*>» j jV LaLi*J ^jJl j-d-ll ^_y* UJ’Oj^-I (^£^>"1 

Jjj -lllS" ^^LwmJI Jl^rl j\P {_£ y>-l CJ^Lsr <U-y^j-^ll dO-A jLl>-l oLIjOjl 

LaI y>rl ^Jl cUJLj oL-ljjJl dJLA jy\ y* L)lS"j C<L«L*Jl OjjOuJlj S-^jVlj c£jL*Jl 


j —4 SIy.1 (A * *) cJbr'j 1^00 ^Ip "Lasarsfeld & katz M ylSj oLi^jjV 
^Js* <_>ydl ySi I j-Jl H ajV y "Decator" jyS-t* olSL^ 

gJl oljl jSi\ Jlp g; jjaUtI JUjVIJ ^^^JuJl JU:VI j* j£J ^J\ jytsll 

tyUjuJl ^VbVl jLjl^-l^ CS-Lj j^lj <3 *Lr* 3 y*Jl :>! ji\ LaOj>*Aj 

jj^ 2 V ^- * 1L aJLLwwJI cjLw«ljjJl j*-kPOj ^1 4-^ljjJl oO-a ^cjlij c-ol oSj 

^ip JUJ^I xJLojJ 4^mjJ|j cfJUjs*"j C£,ljVl yi 3 JL*2jVI 


0) 


u S^y 


Jlvaj^l ^J\J L^sLj y*~^2JL> 4j^JiJl j*y>r <L)I /y ^jU>-Ul i y2M dly b p-PjJ 


o^l ^_JI ^U^l" ol oSj, JajSC. of VI JU^VIj (3j^Url 

jl V-Al^w.-4 Ij JjlC JLajVI Jfr lj Ol IOjI ^ 4^»ljOjl y 

Jj c "^ApVI JjI— y JoIp yL j ^Jl LtOOLil 3 (*V-pVI JjI^j oljOLJ lO*jl*-* 

V_S* y._^ ULjj ll?Ljjl iiljiA ol cjoS"I oLxljOJl cLUj ^Olxj 

J^J jl ^^Ip bUipl aJl«ISo 43 } Lp ^Ip JS^io — 4i%Jl olj ij^yS\ 


(T) 


j\jCj* \ _jS" yS"I U^Lt^- oLc'** 


X oy* tjjL jA \ cJ-*Oij t^L»-p y--- 3- cOj^SO ) 

^ V * !y iJjO ^ aj f.Lj 0 . ,<d j?\jj (^) 

( r> 




^ oV:y> tJjO- ^_/• : Jly cU^» 


: y 5 cyLw £*ejA :jjyJl -UP ujIS^ j y*^- 


- tA - 



L«~up j^\ ~«d.l joliJl cjjJj>* {? i^y*j 

.aJU^ aJL^^JI <JLv2j1 j (jLy^jV^ cjI^-^j 

<d>l-^ j Jid dl ^ Lp ja/2 2sj i Aj^J ajJl od-fc jjJ5 jl djjdd» 

dJ—Ji jj\£ cv—A-ya^p'yi dj^L<»jdl ^4*dp^ joliJi 

^jJjliJl Jp :>JU \_4 A^-Jui^*»l (,!•,> ^*Ip J^dxo a^^Ip^/1 aj^J adi <J5 y^J 

-i 0^1-:>- Cj1^\ QSj\ Ay>ryj (J^dj! t ^t^P^ JjL-j joIj 0jjL 

S^l-3 A-(jixlj Lkjv 3 A^li^J *l$dp <Lo^» C-J^jJLjci <jL>ol ^J,! C-OlS Aj J&}\ 

jollll A~y2^3 d • «*>■ (J\-y2J^/! ^Jj >-!jfi ddidS^j ty_Ayj ^J (J^ijJl 

Aj^jilil odd aJUI^JI A^v^JlJl CjJjP til Clx>-dJl (Sjl L5^J C^J->*1 ji.1 

j\ Lclj l.ij3 ^tp^l ^LxJ (3 ^ j-tfJi dl CJwkS^l 

—** j s-* ^LyAj^l a5"jJLw- <j yjj ^Jl ^pLojjjrV^ ^4 A^d J,! y>-Tj 

( Y ) 

. 

A--^tp^l CJ^-odd ^4^J» ^y» J>*5^ ^LoJL&L Aj ^JijJl odjfc C-^)zs>- Jij 

^Jl diL £-lj-^ - A-^'^tp'^/l <Jj L^Jrdlljj tiLd 3 j? ^lp ^^bp'^dJi 

‘f I . * | ^ A £ ^ ^ £ , 

01 ^ ... I p j —>-l (J*A>- ^4 ApLoJj?!-! ^1 A-^d^ ^1 AjjL^t LdljP^ v 3 

Jd2-Jdaj^l ^JjL»j dJJu JajaP- { j^^j 

^*-1 jy^ Jj*J A-?rjlli Idfc tA j jl)gll aJL>»^J l jLyAjl ^ jii 

d-i-& -^»1 j Ja- o3> ^ (^dJi IMC ^Aj j^si\ JUaJ^l j£ 

J^a., 7 aJUj^I aJL-J l JL-JL Ulj L _ULc^Ij JjL- jJi 
—p J-J. £,\ AJL\^«w*-4 ^ aJUIS^a A^Jl */3 ) 1 aJLu*»j ^aJl^j ^Jjdx ^Jl 


^ *1 ^ ’(j^ j * t‘U^*>Lp‘y! 4 jj.Lj <J§ ..4j1joIj j ^ ^ 

^ VV '(j^ J* " , A>»P t*Ly»-d\ ■A-^’ 
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oljJL3 j\ j\ (JL^j^/I ^jjLwj 

.jjLJi (j c^>-Ul ^JijaUl jap 

rul^a^l jLuOjI :L*«t> 

U ^JLj A^jL^Jl A^IjAj ^Ap'yi^ ^j^S* <3 ^C^-LJl /y* ^AP 

\S ft <3 (JL^2 ^jjl <m j jj-^j (3 cAjSCiAl jXJui>1 

<3 ^ ji jj} j* "Evert Rogers” j^*jj o j*t\ <• jtAuV' 

e e. * £■ 

^Jb j ^ ^ j . ?" I tj\ jjL*A C(_£ *- ‘■!^’ *w- 

* 

IJla J_^- 2u^il y> b-XP- t"Shoemaker" jSX*j-i 


Cr-u 


,i •. 


0j_$o oi jUuiJV Uiy ^otj ^nvr -m\ gjAp 
ji j^s ^j\ j! _Jl jj\jjzi\ ili£i jl /^US^f1 /Ai^xil 

(3—J>J^' j jW f^V' J^j JJ- 5 ^ J>^JJ ^S-3 c 

J >-l jA o^Lp aJl>- oAft cAL*j j cb& ^*Jj oi^ clAIj j^ftL*3^ ^*ApI Xi*A>- 

(Y) . ^ 

\ ^ft ^>-1jA oAftj ^ <Ji^ j * y *s j *r\ $\j$\ ^*1 aA^p <3 y $* (Sy^^ 

Qj _*iLJl ©Li_ill jl ajlAIj jjl.ii^$1 tjv oj^Lil o'yL^jV^ aL>-^« — \ 

3L*^2__j' yI l5\< <*> } <s~j «a^*ww'v>A 1 ^p ^ j 3 ®aX ^y \ 


:> ! (>) 

Y 3 “l— Y 0 i ‘.'J# J* lJ L) oLp /y—*>• 

-- ^-?r J* 4A^*>Ip*V\ Aj f-^4 (J ..AjIjajIJj ^ s ' K ^} • c r^ ,s 4 (A-^* 

m 

Y » W 1 '.^ tjJiU- y* t^UJi (£\J\j jL^aJ'yij 'J*** L u>~^~ 

\ \A~ \ \ \ I'J* t JjL- £>r jA : JA-* cJ-UjJ J c 
^ *Y ^ cJjL- £*■ ^ aj^J iJi J . .4j\jyUj 'cr^* 5 (^) 



. JL*aJ| y?tlJl aL>-jA — Y 

^^l */2 4 ^ , 1 „p *^a^j <—■*lj»Aj>^-^vwi. 1 j L*»«w 01 ol IwLa {_y* ^ 

y-JyxlJlj Ju^j^^j t^V>lpVI JjL-a'J ^Lg-y y 4 < 0 - 1 * 1 * 

Jj'—^ y!' ^—*j jAt c£^' y*Jt IJLa J aIpU y^Lp Jiif 

f <j— 4 J tl—,y* yy> j a!>- y j tyJllU taj~b*- aJLw*j J^J jij ay jil 

.ojly>LJl Ojjji- (£jJj y*l JjL^ jJl oJ*a yj J^lSoJU 

:Ub^jVl U*JLH :UjU 

jj*> Ji —~^t o~iJ y» Jji "Leppman" oUJ ^Lj^I ^Ip juj 

c£j— 4 L? cL.y*“ -jy^-^l oL>L»jlaI jyt-^l j ^^^IpVI JjL^j 

f ^c£^ Jl L5^ J**^ j o! ^ \ ^ Y Y ^Ip d jJij (^aJl ^l*Jl 

dAA Aj dJjyS (_£>iJl JL^^I p-Pjj C jyg_*J-t j*J* b L/J fllt ^C-LaJ J*>L>- £jA 

Jl c-olp lit ^1 ^j^^oJt dji\ y* 4 ^- ^OJ^fl , ^jjlJI 

0 —Cohen" C/Aj^' j* ^j^i^bJl (j -4 apj-'*-^ -\j <-^-(3 

«i —a 4 ^*s y y*Jl JJaJl y ja Jjf yj cyy ( ^'Lang & Lang" 
L>-$^—-y (J "McCombs & Shaw" j—£>j yi» jlb-Ul jlS" y?y 

' <WYj <y J yyi JL.U^1 obUil aLJ- 

^3 UV! ‘'AjJJ 4 S*>Vp iillA jl :,_jA 4 j yjl «JU> 4 j^vjiJl j 

^ —j 5 ^*! 4j.. a a^v^I <_ * ^7 ^5L*»^ L4 


YAA : j>l~J' £*■ 3-1 (^) 

YA“\ (Y) 

Y'11 '.^a Ijjl* £frs* -i}y IjAiL- iJ^Sjj j Jtjl. ijliji (V) 
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LjUiS y- j ( P' t/ 5 y >*^ r ' 

^ i« 

.o-sm> L\Ll**^« LJy y?yL ^J>P ^ 


4 ^-yj .iLyl 4 j^L 3 $Aj& 3 ^J-' 4 ^-*^ <L»^aJ1 y^^J 

JjI_^jj cLL/ 2_JLS\ ^Lgli^'V S^*Ajo <^p ■*y^S AS — ^ 

4 * ^ 3 _ l \ -fcjO L i^JiL^: ^ylS J^ l yg U ojjb (_£ y^ 

jj 5^I ^yiiJl C-jL jh jl e-*-Jy ^ip f^-P^S ^jL>* j djA3 L vyy c4.. yg flJt 


djJJlH dJLft J^dJ C4y>r jLA- 4 4^L~Jl LLs< 2J j^P LL^d!! <Uv*uJ\j 

^ yJ\ aJI^jp ^Lp ^yiJ\ wLoj^j L® S^Ip y!\ 5^»Li\ L L^al i 

. U A^eLoJJfcl OLjJjI y <3 dj-^LAi 4 j\L^2jIj 
^ oLjjJ jl y j 0^lp ^Ap^H ^JjL* j 5 jA 3 o• — T 

dJ _>-l j aJL^u j ot ^ r ^ai\ Jr 4 0» C ‘^ P ^‘ ® 

dJ_Si oj^> <jL*i?A ; yg > 3 jy^^S ^L^i^l oLyljS 3 jy^S 

J*al*l) ^ylh j! L*5^ tLalP La A^aJL ^Lp^t ^JjLwj 0^ J&'\ 


4jt ya ^p^JL i\ t<JLal$J 0 jj^2j 4jajL>ti\ JjL* j y La £* 

yJl 4jLaL»JL*( ^ylii o! L^Jp j5"y yll L^Lylji ^ 

if 

cyyij ^JLal^J Ojj^OJ 4jca J^Ul>J aJ L^Lja aly La L^Jy^ ^P ^c p*** * 

JuJ^r y£- 4pl-w^J dA-fc 3 O^lpi ^y 4 

J^LSs^J Jj tf L>/yJl aJLft jl y>t) Lf ^yaJ\ oljjjl y^>y jy^ ^ 

y*>\p^n j L^-P c^wb>tij yll LIall djy^u ^Lj 3 4^v*3L 


TVT ly^ yL :y^ cjy^ (\) 
ot~p Jlp 4mj^ 4 ^y ■•c^j^' aJp^ JLp '^\p a3^' j& :^U> y <uiLlp (T) 

^ cP t—^ 1 ^ v tvL-^b o>u^p^ij y 4 



^Jt oL-ijjJi of -r 

^L^^IA^I S^tHy Ol (J,l C-JjLil oLj^JjI ^-J y 0? 

>j Lg—^j Or 4 ^ J^jit 0 ^ ^L£l J*l* aJL^ Oj^j of 

^Lo 1^*3 L^2XJ ^Ip yjj JjL^jJli ^ y>-\ A_g_*- ^ j j^oJrl oL*UjJ&i 

y j —i L 4 *^ vg * ■ ! ^^Lp^I j fL*^*l ol 0o~£ cjLjjJj^I c_~J^ 

CjIj -LaJl ^y2- *j -<»JLAli t^OaiJl «04 c£y^Vl JjL -^ fUl*! ^^Ip 


0- 4 ^Ji-- *i jW^^I oIj-^nJI A* JJL* <j Ajw? j j L* C-jJj£ OJJjOJjJl 

4 >--^ j:>s - a i ^—(Sj ^ Vl ^JjI—** jJl ^L*jlaL C-Jwbi-! Ijla ^2^ ol aJLx^>-I 

• {£ j^Vl C-j|jJLaJl (^lAJoS^j CjLpli'Vlj 


-I ) 0 j o 


*1 LajU^I <j C~C ^1 SJbOjJl oL-ljjJl j 4j^:ll oJlA ol — i 


^s^—^y <3 ^Lp^I SjOi ^ 1 p JL^j^I jyL» 


cj "Mutz" yy> <^lj^ L^jlo /y>j oLxljjJl oJla c^iOI c^L^a^I 
J^s— j)!\" of ^ Y {[ — e- g "Weaver" j —ijj <.f\ ^AY y 


JjL^j Lj j\ p_P0j ol Or^-^ M 43***^ «0-* ^ j%-£* jj3 aJ ^y^ycJuil 

A^ JL JjL-^J| O^La jjfj jj*j tj^^Jrl <>J-L**f ^0?j j ^Lp^l 

cT^I *i ol Lo^ C^Lp^t JjLwuj 3 ^ji yj ( J^Jl LLp jl) 

3 J-*1 ^ ^1 LjlOaiJlj ^^JjO [^3 ^Ip^l JjLuu J SJlL>tI 


— <yi —^1 —r jj^ ol ^-^ :, lL/^J ^ 

^ j—^)a—~»jJl ^Ij^Jl Or 4 OjOxJL) yllj — (^j^aLoJtIj ^^>tJlJl 
O 3yj caL tjj^Jrl cL^JLw^Ij cIjU^aJI Aj^J? JjU 


.La j^Pj bL^aiJl i jUl 


T ^ 0 : y> cJjLv ja ^^LJ 4 ^L^p (^) 

WV \y> cJjO- £yy :x»P jlp (Y) 


- or - 



a—*yJl ^^ )\ Jip 4j( J,l "A1 - Hoqeel " J-iM jOuj j 
C-JLfipi j-O { Js> C-*j a*Aj.A*jl j! aj^ja-Jl &jjb 3$ A-d^lSs-Jl 

c_5liT C^>“ jO30 j^L^i 35 aJl«1£j AjJj ji J L-JLirl 

a ^IjJj ^j_ aj j\ (_£ y>-\ .JjL*j ^J-Afcjj C'U-*- 4 4-L~*»j 4 »*OjAj <1j y>^\ aOfc 

£jl Ij ^jU2aj J,l c^JO yH\ <.<SJ>-Sl\ blOaiJl J^j ^t*- 4 V^ 3 j' V3^* 

jV ^ Oi A^Jj y?x^]\ <uOjjJl O'V l g >0. pLj ^APj 

4—Jt cJ*Jj£ L» p-P*Aj Lc.j 35 l£ yL^jJl O^ (^ ^ 

( j-*_0> 2L* ^^ j* 4-Ojl *jj A-^aiUj U.jj c4^0j 

. ajLpliJ 0 y j^» j ^SsJ Lgjc» pO-LlJ jl i j^ jZ-AJ <S yf~\ 4*pL>»2?rl 
’’Rogers & g*jt^j jj^jj (*-^ y^JO ^ oy^\j <*z Jij 

cO j^jVt Oj £ £jhJ aiJ^j SL^ii 4*^1^ O^b Uli jjjUI Dearing" 

j 1 jJ&j c <^bjJj^ £-bj 4 j dLj?'''! *bJ ybb (J>1 ^-^^ 3 

j# 

a_ ^Jlp ^ail lJut> ^ il 4 j^J iJl 3s aJl^ISoJI a^^JJ blx-i-Oj <j jUL« 

Ip\^—; lj Vy* c£J j cpyJ' j-- J^J 

tJsJb j^_*Jrlj ^vAp'hH C pw^j 

—j ^—Jij 3s ^j^>Uj3i 3 h a^-ijjj ^iJJ05^ L^Jj 

ca_0?l^Jj^J a*pL>-l?rV^ cc^ijJl S-ilSj Cjj-^Jrij 

\_<>^ c 1 ^_j_^3 ^LoJLft^i c^bji ?.lj y-Lu c w» « y i c^i_po>j 


Al- Hoqeel, A.S: "Agenda-Setting Function of News Media Among Civil Servant (\) 
Employees in saudi Arabia. Unpublished, dessection. Bowling State Universitc, P va 

T X V tjil* a u ' ( T ) 

Uli £*-jli (V) 
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^j ^d-tj Ja^io j-va^P j j } g l)S Aj^] a-Jl 3 d& C^-XS"! 

.Ajli (j L^3 yJjj 14 yd dy£ c^-ojd-tj 

^]a)a^ dav2>dJ A-Jd^jV t Jad/j^t <3 y dLj Aj^ idt ojjfc ^1a^-j 

^U.j Oj^" <yd^V ^ajj^iJ! JU^j^I ^-*ty lIjJ^^J tda'^Vt o*>dJ~t 

jd-3 y-d aJL^uV^ CJ^dd-t Oj-XS ^ji-P JJdt ^C-XiiJ <3 0^>«-^T li>S L^O^I ^y* 

3 ^^>t^u]t JdajVt ol$d>> Lxd a^LoJlaI ojCt 3 L^_?-l4y L jj $ A d (3 3y^t 

.L^Lio otjtyLIt il^lj l^JiJu$d®j aJU^I <3 ojtdl bdaJLSl JpLdt 

:UM)13j>£j : UuU 

JUi2—j^t JjI—^, j jJl; ojS ~xS*Jj" ^t oL^dJt ajcJj-W2j 

CfdlA^t objJjt y Aj Joj £* Aj LicJ dJJjj ^j Cjj^Jrl ^jyfcdJri 

Neumann ol—•yJ 3 _JllVt d-dt l$d*jy c^d *jj aj^ d! *Ju* Oj^la aSj 

c —dylt d—* 3 o^^x*ilt lidd"" j IaJju L.j aj^UI od-y^dl J*>tj>* 

L/ 4 (yd!l Ot oty>t3 ydj ijP ^yd dlj3 Aj^ jij* 

lyv^J 'yjd^ d ^y-^yd; (*4^ j\ Cj& Oy^>*j dJj^- jJJ jJj tdpdi^rVt ^JyJl 

J*da—It jj—y*>VpVt jt ^d^l Jjdj Axjj caJlP ^ t^Jl jt dlp^S (S^J 

V^V 1 y" dUdj cdd ^t jt ^Ldt ^1 yp oUjLcJJ JjVl 

L/ 4 J 3 £jt_Juit (_> t^Ji y?r Ajt y^tdt 0j j+/3Z) L<» JoJ^- aJjLa OjJli iddT 

(jdj - it yJj - 'Sjdp yt (J^y OL*y jt ^-vatyll y^J C L^Uxj A^y?9 ol4 Oy^ 4 

CA^L^j aJLojj A-Jpdl^rtj A^^ij J^lyp JjPtJjJ A-jS^yd^ dUP ^ ^Idl 

Jj—y->d^—St als^Nt yjSCj j ^jy 5 - jy-XS" ^^Ap^/t jj^ 4id?Vtj 


oly> ajJ& ^ ULp jjyupj :^UJl d 31 J 3 d; :JiU (^) 

^ ^ ■ y* y^ ♦ » * c jv»y^ — cciJlijl ^JaJI c^UJl ^1 ^Jl Oy^-J 4_j j^A.\ iii4l ;ayliJl a _*o»L>r 

^ ^ Y -(j^ y cAi3^^ J cJj d- 4 0 ) 
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g,\ j SjLo^P ^jJLj jlj JjL*^ 01 l£^ <3 0 LjUiajaJl 

CjI^L— j> £.—4 J—Jj )e> d-U^ f j^“ L*' — £-*^' $ f^' 

a AlS}\ <s\j jf <y>jl—*i' c$t^j' c/jJ °4*J^ JUalNl 

. 4j>-J ^jraU <Uv2jaJl (J^>- 


i_ 4 J^SsJui) jli JU^NI <s cii j 

jA Jjtij jJJJi5" jSljuij A- 4 IjjJi oX& jli c ^<» A \ <L»( jL^j^ <u^*j 

jUjj ^Juj <L^>- caL*^^ 4JL^2jI j jsJUj j f 1 "^ 

: (Y) ^j JjL-j jyfc j jt-^L-J JL^-L-f jy^ <j%" Ji Neuman 

jtj—^ J>i J^j : jy^ ” ^ 

jl oL -^2 ?w* jl o>l_Pj—J4^4 ^>Lp^1 j-U Apli^/lj ^JuJl 

i^Ujl_S^j toU a ygll jl ^t-4ljJl (^fl-Ll^ J*>^- ^y» 

. 4 JI 2 AI A-J^jJ\ 0>lyLaJi JjL*.jJI 

(3 ojJW_*Jt 1-4 viJi^**. ^ .«i> 4jLjo yjj C;>- tp-£*LuJlj — ^ 

4 .^^pl ^J U ^2 —j! £tIL3 4jj^J_aj (_£jJ( c£j-^ <3 

.Jyiilil UfcjylJ 0 ji -XjJJ L^ 4i^l4j 4^«jUil4 

J_T j 0^,1^j jLJ^t <v>U^ J 51 -"J ^ “ r 

aX*\ _J* oljjul_ j 4JLP £tlL> Ur C4j>-Ldl 0>Ujlxil <~j ^S' j 


X A » £-?!• -ory -0 " (_j4^ cjU^p 0 +*^- L(Sj\Xj* (^ ) 

:>f(X) 

X ^ £*■ j* XS' 

X ^ 1 tJjL-- £*?J* • 

X A * i<j4* 4 ^^ (4-3!-^ ; jw- ^^LJ cXj—Jlj cjI^p ^j^- 4 
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SjO-S ( J^C ji viiJi {jA ^-V2^)J 

.ojliil c^Lpjv?^ll ji LL^jjJi ol^r ^oJL^ri (3 ^bdl (£\jJl ^1 p 

:^lj^l^^lub^J :LUIJ 

Ajl^»tJ vwl <3 4*3 ^aL| JajljU A^ljOj ^Jl djh j @Jl AP^4*5 t 

<3 ^ y^\ of oL^jg:ll aJj* c_jL>t^l c5jJ M 0~>- aJL*^ 1! ^jOLlill 

0 J^j Jl>S/IJ CAj ji UJl ^ Aj^T gjAJi jyiitj ^Ij^t fU^Jb aTjJL» 
OjS'jJ—jj ^Oi*- 4 Ji^Oi (3 jvjS^ijii 

p-$^V—^ (3 '—i f 0*5 ‘<^>A j''A a jUsI j ^jUU jl UJt Oj^p-ojjj 
. 0) % ak^l JP JyiJl UjSL gJl (jUil 4 JU lyO 

- 4 -2- i yill -3^ ^y> _ JjtxJl L4 -2-^ (^Jl SJLjJI jA iilj^l J 

<_$ J^'— O' ^j-LV ^jjjJl ol bT cA-j-o«ci-i olS^jOll <j,bc*j Oj'V'V-S 

^ ^—ll jy*j^ uy. ( JpbiiJl jU?! l 3 b&^uL brlj cL*Lc U> aJL lj^* /i,l*^® 
(T) 

^0-P -J L* iwLftj C ^illil U ^Jl L4 oti A3ydlj bkbJLluui 

^Ijijj A-S^lj^'yi A3 y*il ^jLJ A^rt-jlj oJL>-l jJl aJL*j ^JJ ^>-Tj .5 ^3 <^u jwoLJl 

^j- 4 ^ (J? - ^ ApL^Jrl^ CA-AjLk^Ji djOM jybj l*>■ ^ ««> L^-LxP 

< r >, 

. u 

jjasj ^Ji Ob>JI A3lT l^lp OJ^J ^Jl A^J^1 J^\ J,l£dl JXj 

Ol Ojju*^_j jj)g:ll iwLft Ol -Op 0*<j^ 05^3^ »jiO-& co-^- 

^—Lp c^L^jl«j cjIj^-1 j £jISj ^j- 4 L®j aJL^j^I iilj^l J,} iy^\ 

i\ < \ < \V <*4aJl jiL p jli c5y^UJl tjyUJl cjLaL4^j JLp (>) 

>Ar 

^Ai :^ :jjLJi (Y) 

V »cV> j* > ^ p y. j ^jJ ‘yP ( r ) 
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4--3^*11 A-jUs> 1 j OjWvjijj AS^lj^l ^^Ss-C (*^ S-LJ A*P^3 £.i^>rl ^»L^i 

—l! p. Ip d^L^ol 1$uLo^a j ^Jl »ApI^JL) i ^Jlp ^j-aJ^ c^a] A^»JgjJkl 

jl Cjlj-oJ-cPyAiij AjUuiH JiL* Ljlil j cJU^-JUjlrl A^x j X* A^U£j 

j^t O^J s-L^^ <j yc^aJl $,Ia1>-I ^-vAj (^w\Jl Jj^lJt IwL^ 

!^1j U AjS^ij^'Vl A3ytll olj^Jaj 

: "Information Processing Theory" AJUjiftii 3JrUil Aj jkj -( 

5 —s-L&l j tL^Jb "Little John" j y>r JjJ <J jJL Aj >Ji djji 

LC. L^^Aj>tl^oj l^Pjiaj AJJO <J§ OjL*^ ixl! j».^rl L& /^Jl 

* f ( Y ) 

A* y? ^- aJ! L5^ ^dTA ^>»Lwu'yi dC AjL^_?t^j^ AjL*Pj j*-??«-'-*^J 

J y>- A4j^kl4 _^Jaj 0>lprj jl !<Jj-Aj ^ 

A^cVjjill A^JLkAil j J},yail ^->" ^*-AJ ^1 ^1 

<_A3ili*M jr ry*j (,AULuJ lg.*< (J JjJu U jwoij JlP -IpLw-J JJixjl <j 

.aip ji Ijla ^ j jlv^j aJL^j'VI aJL*^ U 

AfljjwoaJj jj oLi?jJl oU^I Aj^) aJl aJcfc jl tw?I jJl j 

(r> 

l<j ytil AjLj <j oL* ^i*il l ^ ^ j-iJl 

. aJl«15sj A Aj j^L) 

: "Information Integration Theory" Ol»y*ll J^»t£j Aj Jaj - v 

j—* ^^ iSy '^\ AjLl~Ji aj j)gil) Ijj j&j JjsX 

ITa AjwXj ^Jl cjL*^ ljtii £e-*Jj aJ*^\j>- i *jA ^»^dj a^>t_jo 


^ ‘(J^ 5 Cy* -** -A^P 


Littlejohn, Steven W:( ) "Theories of Human Communication (tnd) Wadsworth, (X) 

Belmont: CA, P tvi 

1 ^ tjJjL- y* t^-L~Jl JUaJ^i (J 4>Jbi4 : j yi^ ^ jup <, jJuJl : ( / r P *>(iJ 

X ^ r L>W (T) 
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^ O-Xj-XJrl Ob®^ixil J^lSsJ jS* ,J^OlJ 5jJli\ ^brOwl (jlj 

0-*lj>» jt ob®jl*>» JA Aj JuJ^j b®j AjL ^ yp ^ll yfr Aj3 5y>r ^ll 3ytil 

°W- 

^yu 3 JI a^j J\ 3 * "Multiple Causation" ^c^Jl ->~x*iJl ^ 

—o> oLS"jL*—Slj oLkbj-'yi j jlSo'Vl J5" ol 3 LL 2 JL® aj J&]\ oLa L^_Jp 
li-Li.1 (1)1 A*pj^JL* Ob^lx^® QjyP 3 A^^*Jl ^J«*1 ^a11 G-XA Aj J)t3+\\ ^Ay3 )J CC-jb^^l 
.^ ^/1 o*XA job (3 ob®^ 1^11 J^lSoS ^bcll 

sbjiu :U«tj 

A ■* /? bb1 ob ^J l ^v® ^AxJ b^Jlj ,^_pLo>r V1 ^*ojl Aj ^JjjT 

l^lJ 1*1 A jli 0*3^j| 3 *X*J U5" tdJflyjSl LaLOj ^Jl A3^Jtil j Ob®^btil ^Jj 

-Lb 1-**L>»1 pJu& 0 ^>- ol^Soii jLiol Aj yPJ a ^LS^l ob J&S LjLuL* 

bf ^A t y®*)lp ^/1 0 *>LkjA-l <Jb i 3 (Jb/aJ^l JjL*j o!j\jIj a^bjj AjtU^xil 3^jblj 
Jb^aj'yi oLol b& ^JjX£ 3 ^ a^'^Ip^/I o*)Lkji-l ^ibo 3^J -bbJjl oli L^-b^l 

• Jo^'j 

A t 

A- p\£-\ 3jWl ( j^ob 3 ^ (J^t-Xil {j* b-XP Aj^JajJl aJA ^^Luj 

3 r^L* —Ll f-1j—pl ^JjI -^»j jl 3 Jb ^bgOj aJIvu^I ^IJa^I 

OaI djbl 3^L?^ C^JjL*J"^ *“_~Jj)«/U 3 j) tb&L^2_>cO jl AJbkjbl olp jo 

jl . -*.*» 1 j^p ^LJl oIpL iu 1 j a-jIaJJI aj ^A^ll jp 3 j&j c 3 r^L^L- 

.dlli cobajjbt jt oboil 


cA^j^Jii 4j jvaU jljJl c9 c^LuJl J>\ J o>Ij ^Jij IjLaa]! j3 p\< v.^ t<_. .pJ 

:^> tfX « • t tXt cj^l 

v • : t/* ‘J^ 1 — 1 ' o 
V • i - r. r cjiU £»y tJL-J-l -UP (r> 

r.o-r.t 
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- Ji <jLy2 - ^iLCj A t ya')lp^fi O^L>3“lj Aj J)a^\ oj^ J^LjjV \ ^jijj 

O - ) A^l J,! Aj^) iJl d*A_ft oLy oj? jwJ $ L>w?l j L^3 ^L»lSslJl JjtJl jA-J 

Olj - L3j C(_£j^ftl>xJrl JL/2jV^ d^JjCU oljJ3 jvP A^^Ap'V 1 ^|jLx jJl 

cl-ftj^Pj OljjJlj C^LoJl oLaJL?-j coljljjjl j\P jL/aJ'yi 

y?jj—® —j c^>- aJL^jVI aJl»jJ1 aS*>Ip yT Axj (J,l jwu Li" 

jl (_£-Si £_— 7>rJ ^Li y ^Ip- <—*A-w^l J,! Aj 

. yiliii Liij Lft^jjja7 j ^jjL>u jJl ^jjJ jo ^ c^ JJ^il AjJJcJl 

^ol— j^J aj jjj\ y ^JjJ yl l-A-ft J*>^* y Oj>-U 1 yl^j 

A^ -yjJl < j -£ ji jlj jl (J,! jwo A>x^ 4 Aj?*y 

# ^ c 

uA>y <3 W 4 IjOfcX* jir AjI Vj oIj^JslJI o~i-ft <+ )c?*L ^L-u^l 

o^i -ft Ool 3 ~La$ tl$J^llP ^y>rl £*jllj <3 cl-U-iS^j 

(Sj -^2-L> ^1 aJUI^siJI A^x-JLSI jJfiLJ ^UjLft^l (J,1 A.^jljTj ^Ip^fl y?-lj 

a—.JL-J aJl JjAxJI j^-L? jJ,! l£*^1 y*^ 1 g .l p 

<y—>'" IMC J-l<iLl JUj-^i” y Ujy y JUj^J 

.A-^ljjJl oJci A~~-J^Jl A*J 
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r • 1 CJ;LJ! (^ ) 



uifrt 

aiu ^ 3—,jfflt utjj-JaDI 

^JLwV! J*£a2l ^ jj>u ^ UjjIj 

0ylil-JaJl oLjlJL^JI _ JjU-l ^?sjU 0j-aJl fdh** -b-* 

jl < X3^1^ p-J^Lall <JJ>j\P 4 JjL& A^?rO j^j 

J-&-L* ^aj j^Uj ^L) oijocJl oAjfc ooLS^ Jij t JUiij^lj ^>IpV' ji Ip 
CJ ;j>- ^ ^oUji*Il ‘LlOJ J tO^UaJ^^J COL-U-I ^ 4^x^ 4 O^'b- ^*>C ^5 

d^^..,, ca— ajj tA*pLLy 2 11 ■ 

— A ®(3 ^Jl A^^jS j-^ ^ 

jj—& JJ <r> (digital) ( _ s —*iJl ^o j—*Jt Jl (analogic) (J ^Udl ^oj-Jl 
c£j —Adi c^i^Lidl ^Jjl^Jl o^jj-Adl Jl* aJL^jI o^*I-*-^- 

^.ail ^jiJl Jl 3iL^I t^iJlil jjJ_iiilj (videotex) »jiHl jj*ai\j (teletext) 
I—• Jl Vj—^>j t (i> (multimedea) »J-x*Al JUu'V' JjL*jj (compact-disc) 

-Si AulSo* Ojl*»-4 JiC ^J| ojL*jJjcAJ 4j»j^*«J| <_)JaJb yu oL 

S—.Jl jJla)I A*^~—ll oli OjjjjjUl Jjl^Jl olSwiJ i»jJjdl JajLv*^Jlj tAjpLilJl 

fMiVl ^j£ U*>U ^ j£n ^Jl J d) ^jL-^lj ^JLJI ,juUl olSd j caJUJI 
J^OiAUVI ^ J JjU JSCio UjiPj AijiiiJl j_^dlj oCal^lj oU 

vr ^ c^bijulaUij^p tj(\) 

t4-jbJJ! 4 j jV -al l j!aJ| 4dj^LoJl co>L<^ 1 a 11 j.i^p jLsAi*i/! 

TA * t—»UU 4AJbl\ 

r^Y tjeL- ^ :JL> ^ (r> 

l^b Aj>t fly?ll C^L«J| ^AJ?r(i) 

ir 4jjL- ^r"' J-ib- 4 ib jA j 4 jLj^ oujaijlj^p t(J(«) 

t4 xJJaJ l jb tOjju t43ytil Lpt-^ jj^J L^r <l^xJl (J (1) 

-c/ 5 ‘f X * * ^ 



—idt dj-A 3 *-*—■*■! t jl 5 ^ ^Lajj'ytj jt ^w?t <*Jt d/*J 

jA —) J-*l^iJt jl<jy~ ^Jti o-3jJt (3 aj>t.oj oljjl^zll o-xA <^yuj j^j 

JL/ 2 j^/I J\j£ J aJULAI oj jiJi jJULJ L~* oJlp oA'U^ 3 S-iwUi* olo 

^-kj-;>*!* ji>Lio aJL^j^I 3y&ljiJl 3 <jL®lSo)l A*~JaJt otjjjalJi oJLft OjjP Jub 

JjI— j-lt 3I0 Lx -3 ji cJL/2 j^/I Jalctj <^wJL**> 1 ^J-alSo j^Ixu $.1 

l — 4 3 * IjtA Jli^ Jj^biiJl ^ 30 O^-Ut J ‘SLJUjV» 

• j* 

: JLjjVI uJWj 4»U>i J*i^J :Vji 

— JUaJ'yt ;L^ u^y J,t JU^'yt JUaj'yt y^^ 0 . jr j-^ 

jA —! J-^-Jj OJtS" J3j j _ ^A*Jrtj ^v^>OiJt Aa^wJL 

Oy i^wL - 4 L^j! < 0 ^$o jll (JL^j^I y^y, o~~>- 

c£jj-fcl»Jrt L*t JJ 4,1a oljJL3 — J& 1 jt — 

^ J>i ^J - ^ t&ytS T jt (j - 4 -Xa-tj ol-4i 3 jOi J4 3 

. 4j Jl^jl aJO*J jS* ^y2j J& 


L*-g—y a —J^lSoJl 43^1 aJ 1 jt ^1 tw ?3 jjLc yy 3 P^Jt (jy L® y^jj 

ol-o-tjjJt Ojl-jj j;> ^4jj^AU>jirt jLyaj^/t JjL** j j j^Ja -io 4 -ojIS CjI^ 

tj^*I—* ( JiC ^ya>oJl JUaJ^yt jt <J,[ ^ jJAj jy\J ^-$3 oJjl>- 3 ^ dOAxJt 

- ^Jrt JUa —j^t 3r—i ( J-«lSo!t j^^/t CjyllJt aJLo^P 3 txv^^ 

y ^2-) 43j jaII aJU^I 0 >Lj jjallt ^-XP 3 A^L^t A-^? ^3 ^^-?rt jit j 

J5l—-J l? Ip ^t-Op’Vt AjJ q.^,/ gll A»tA j j&j jyL>- y* ^J-P ol«^ixit 

otjj JadLl aaj!— o- oJ 15" jL/ 2 j*Vt JaLct 34 oUlSolt 4i^jJt jt ^j c ^t^-P^/t 

d-i-ft JjJaj la3 ^ otj^Jalit jJLlj jt *Vt (Jl-vaj^yt ^1 Ip 3 AljJjij A-jjjt 

3rPj—Jl £j &^—^ jyj ^L 4 ^^! ^jA ^y <J»i ^lj aJl^ISoII a%Jl 



O* OLs-Sfl ,y» j <S J>i -Aaj <L^A 

.4ij jJ-I jL/aJ^! C-jLlaJ pjS AjL^aj'yi aJUjc!) ^SIj 

cji—J <j jyiii J,l jL^J'yi, Lp <j 4jb^*>bil CjijjjoJl ool *AjiJ 

oUvw^Ji wlxj ^ 0-5^ CC^j^Lojirl JUaj^j jit jL^aj^t 

<j-^ CJlS^ ^Jl 4jj^ilj cAjL^J'yi jlj.^1 J-^Ljj aJLpUJU ^aJLP I^5^- J,Lv2j1 

(^) * 

jl^2 i^L <W?L>- oL^ 1 JjJ ^1 t ^ailii Jjt3 ^ji Laij 4 JL 00 Jl JjJjo ^jA ^i( 

4 -*aL>- 4 -C* 4J^J yS' jL/aJ^l j Lfl Jjo ^1 Lo5^ jil ji ^v2>cjJl 

- ^Li“l J — Za o^\jJj>- 4jlvu1 JjL^j jjj^ c£*^ C^r 5 *- (jL^aj^/L 

Rogers jj *-jj 4 JLP ji)aj OjJU>r JUul Jai Jl jjwLiJlj C4JV1 

0^—J 43^>bjl Ja-w- jl J 4 JT ^J^rJaJ^il JUj^I” ^1 U i J^L ^>jji jL^aj'yi 11 

tjL^aJ'yi flJLpli ^JLP j-fij lgl*4*>b OlyaT^l 4 -JLjJI eJl^lal 

—*j <j\— j ^**4 ■ IAa ji ^tv?!tlr^J (^j^fcLobrl (JL^j'VI 4-c^ Jj>-1j 
{j* Um^> JjUJjj 14^J>r ^ ^jujJJilJl Jlyaj^l ^^pjj ^ J^J 4jlv2J^t CjI^J! 
^-ft>j Olvaj'yi 4-JLvxJl ^3i Jb\ ^ju J-PIaiH ^Ip L .(J^J>~\ 4-^_?r 

4-1*4 4 tJ v^liLl fiAA jil jj jl ^jA jvP^Jbj tcbji-ftbbrl JlvaJ^/1 <j aJlaliL* 4^. *?V>- 

4 -ojaji l J^aJ oi Cj> J& Ji J^. ^ Vi jit JU:Vb <ui! 

K u * * * (T*) 

CjIjj —ialJl jy U L>e-blj I ji^ A ( JiC Ja^jJl IJl& jb ^ <y*j ( ! ^ ,r '^' Ji^'V' 

'^Ks- jjyu y.e- L*jji j^cju jl it tSjjJLiJl jL^ajVt i»Lct ^Ic- ijiiJl 

^jA ^jj ^J,] ctXSi jj^4 L^JLo 

. Jl^aJ^U 4j-\jLalJl 


IV ‘.^ y> c^L«Jl (j\J i\j JUaj'yi :J,Ap- eJii?Lp c^-aJI 

T\ * cjjl^ £>r ja :^b! Q>yy^i (T) 

VT ^-j- 4 cuLviji (J jjjUSI Zl>jAj jLvaj'Vi i -Cj~~~ > ~ (^) 
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: 2 U)Laftl JjLmjJI :Uj 

Ai* jJ-l 4 -j^aiJI oljjJaJl jJIj j — p-$-ll clr 4 

—> •ilop'^lj ^JpIaiJI oIj^Ip <1)1 ^1p l*Jl aJI yai’VI 

4—jsujjll <ol— a jl*i!j c^^L/g 7*^1 0jjj ^ 1 p AjLL** o^lS"* (JL/ 3 jI 

aL— v-j J —fu — Jl—ill _jjjjikJli cA-pL*^ jLi^lj oL^U-L 

JJl—•*jil /j—* aJL**j /y» jZS*')! aJL^J^I oLjJLJI j ^j^aJL^jLl aJ^ISo 

oj—ft s-ij —~*>-\ ^1 A^L^^b aJI ^1 Ll^-* Jl, J& 1 - -~*~ ^ ** ^ AjOIaJI 

J^xjLi <w-JJ q£ ^Jl ^Iaj^Ij IjI j^il j jjlilj a 5 ^^p^lj dj^aJlj Oj-^aJl ^lp aL~j j-Sl 

dJ—->A p JUz—jIj ^>- c- ? }g^^l L^U oUmj^I ^1^1*1 c/ 4 

Lo~JlJ £-^w^ilj jj-^I^1 (J/j wb ^3 0jj^a (3 Ojc*?** lil UAjI Ij^JL-^L^I ^jvlAJ^U j 


4—^wUilj Sjl—<**Jlj o^-Jlj J\ JLj 4 (J <_£/*“! o^j 

ci«li-> £*-x£ ol o*pI ]&? *,*,*I L 4 l U^Uj djco#^ 4 -jlJiij!^ a~*^IpVI ^JjL^^JI <^iJL> 

* it * * 

^^*Alj L&joJli jJ^ LjL«Jj LjI^-« IjLi^lj l^Jl ^Jl 

^ „*Ij A-w^jVI 5 ^S\ jljJj£ l>t--^l caJLv? 3 jJL>- jljjl ?0 ji 0^1 

. jiSL« (^1 (jj 03j (^1 (j u*o^UuJ 


<j\- j J-*llXlll Jjj 3^- 0-<k-^-wol Ajj-xi-l ol*^Jjtllj O^L/^I^yI 0JJJ jl yS' 

oiJ ?-l J*>L>- ry* 4j^lJ 4^i>- ^1 oJLp A-jv?^ 3 ^y» (Sj^ l>kJrl JL^j^I JjL>uj 

il^ aJU^^I c3 uv*^^ -4 

A-*-J_aI^iJIj ^l' 4 -^_»^l JiC. dJUJL?r (JL^j! A^Jajl jjy. ~~ \ 

^j.- jL^jJ I- U-^-P L?r3 jS -X*j ^Jl Cj I .,/2V- yA Ajj^xLujI 

^vS2—?oiJl jLyaJ^/l oL]ajt4 ^jP ^aJL«I^J|/aJLpUiJI jLyaJVI 
A3L> r « /gl l ^1 p ^<oio 0-j^“ o-X>-lj 3jl A /3>\ dl^l (3 (S 3 


T® jU \y> iyi~* £*s :JL> cU^ (\) 
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c _ 5 -^2 jL^a—»VI CjISL \\j ojiilJlj APli^lj 

c,5— A '—clr 4 ^ aJL^J^/I aJ^xJIj cL fcjvPj jl oIpj^4j 

Jjp^ oi aL**^J i oJj* ^Up 

•esM' <^-^.1 ^LOS'Vl V-b aJUi;V' bLbl j iJjLi^ J| 

j'—^1 dr 4 a-i* a/'Ij^ Jl SjJUliJl JUaj'^l JiUj al4l -Y 

ci" 1 ' “"J < ~ J ^—• J —4^ dr 4 blp-Uu i—aL^ d>y «(.JlJj oLUp 

J—.l^iJ ^—f oj^ c~^ AijJ-l JL^-VI 

< - i —bi J Ui^wiJl ^Jpf oj-^f iL~s- <>) J J ‘U Jl oJu ju JL^jVI 
C 8 * V j^JV U» d& of Jb (1 UJ| J^ 
yVl bUiSj t3JjJI ^-Jl J «Jlyil ^ JpUJl JUtlVI oUlSbl 

crs*J by.J tUjjPj b^Pl^l ol_Ja^lj cAjji>b' oJuJU S.--II. 

u— 4 —*' cs^ *»' *Si y*^' J jb **aL£ oL»J*ilj JUu’Vl , ■■•« 

VI 3 jdJaJl JjI --Jl jf. oOjjJrl (J jjaUJtI JUaJVl JjL *j <_»0b>0 

f'—b J U^, 0>-yJl l$jt4 3^rjdJ i*j> OOU-lai.j ObALj Uif 

Oi—^ —II Jl «jlil j "Compunications" ,*—1 aJp jib o>-lj 

4_jaJiJl JUj_;VI JA-j ju c (T) vj-U-1j j^LJ rl JUu'VI 

f' 'A* J ^UxiOU Ujjp. j- yf 3^d. Jl aJL*Jl o^jjaLJI jXj 
oL-ijijild UpUJI :l*»UL| ^po; yi a^-jJI dJUj ^iSbl 

<^-~— 4 (Najaya) L-^UU jl_. Ul vl^UI 1 *Jp jib jJl Jy^il 
J —*»j jl'l flkJl li* of LU-U £v>jij t "il.l5cAl oUai-l OjijiL"" 


‘fT. .r ijjSiu 


4 y»Jl jb h^aLSJI c<l 3 L.j c 4 jty .. Jbajyi • J_ >.« _ 

•'AT 

Y A tJjjL*-' :JLy l U^« — 

r ^ : U* ‘J* 1 - y y* ^cSol^- (Y) 
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cJ- o jtjaj (NHK) v 1 ^' 

A-4-Jjj Jb ^jP Aj^ j$j aJLpLaj (,_ftJlip^j O^J 

<j^)aJl ojlgj*- ^ : ^- : -i ^j-wj jjjJjiUlj ^JjlSvJl OjJJ-aJj CjLiaIj 

4^y2->*JuJl <_Jj-^U-4 <j o yll 

* 

jlpr jP *>L^23 UJlilj cAxjlWlj c( <J ~5^iJV) jlg^rj 

/ ^a^pL^H ^l^Jl Ojjj-iijj jjjjjiUi 

cjL* jijtilj Jl^l cjLiaJ ^Jl C-jljjlaJi ji ^ w2i > Uj 

;aJL^ 2_ 4 _JUoJJ aJUI^iJI a^^JI jjjU?I <J$ ^L*£udl c^-Jij 

if if if t 

£-—^ 4-lpLdl^j aJoj! jXa j ,v* j jSo LL«ISsj UL^jI L*Uaj OwL?rjl AS ^^3 

^ ^ * f 

*}LJiLlvw^j *)L «*jA Oj^j 0^ AJlS'L*! aJ c^-Ui Ajli £-*j l ^ 

<_3l*—s^>l l^-^i ,v* aJL^2jV1 aJL**J 1 AjcjJaJ oJbJj?r cjIx^ c-3L^I L£ oT j 
4 - ^ J^j j (^ ^ £-*^1 Aj^ 

(Y) ^ * t 

. ^Ulj J^jLvv*>lJ L»jI^ Ow 3 uxy*il ^1 ^3^ (j- 4 


JUaJ^l Jj‘L* j £-* ^l?L>cJi oJjJjpt 4jl~J& jjj, (^i ^3j 

rol—*jJl <.i}>XtCj* j aJL^j^I oL-jLkll j A-JL«lSo]t 4 jj^ -Uj^j 

t M IMC J_-iSoU ill Juryt" ^iy AiUiJl ®Juk -ui*; ^Jt 3La~k)l 

Jj4 -fe j^Ip Ju^aj^l AJLj 3 AjJuiJl CjljjlaJl yl (JllJl J-v^^ l5 

JJ—W jy \—j ^ Ui" 4djUuijiJ UwA 

c —p^yi — z* aJUs j-s^up 

. LajPj cj £>1 j^j c y Lii y;4^uJi cj\i*>UJij 


^Ip U&LjI^ou!j Aoy»Ji aJj^ c^jiolp ) 


^ LkJL ^wI5rlj AljjJl (J Lfcj\jLj j CJ^UaJ^'j CjL*jJUii 9j^t 


\h\ 4JjU 


r ^ “T * \^y> tj jU- ^>r^ 4 j yjl t-Uj ^ . .4JljfrJUj 4 (^) 
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aibulj JmLMI 

j yUl—ScJ! JbJl V>t of Jl JyaiJl Uu> J^Jl* j C^UI jUf 

JjVi obljjl Oo. JUT^IJ iSjS'^yry jir aJU^'VI 5 y>UaJl 

O j al l d —xjl ^J5 ji Ob'" ^O^LwljOjl d-fA 

^ 3-iLL~Jl (Jus>-Lil (3 _ <Jus>-Ul ^15 jjaJl Ijla jlS^Uj c^vslil (_£.j^>Lil 

' &iijSC»j ;gu 2 __ryi j^sLjJ ‘L^»j_*ji $ j^i jJi “bxijOj /»aii (JLa 

* 

^ t Jly 2 j^/I ^ob? J} XJUlSsJl X*~^Jb ^V*SJb')j\ JjjaJ dJJi J*>b>- IjjV 4 

J* 

AjJji! ( v r p c^Jl J,UajVI C-^b y* \^yc^; y?\ 

r&*s >' yi\j juryi jAjbU [i\jy^Ajj Ob^jiJl <5*Xfc 3 J* c 3 I 

g*Xa y\ jlJU^J^I 4JUj j XgliJi oljj)^:Sl pjfcl $.1jii^b flS J c^i 

.XJb/3)^I ajJ&ljiSl 4-Jl*l^lJl A^jjJi <3 olj~Sl 

4 J*>li!l cil*-?~bll (j 4*J| Jj b* Jj C^-?-bJl J j\j~ 1 j-ft ^5j 

^—Si objl^il jl ^L^j^Ij aJL^J^I SyfcljaJl j J^lSslJi ^4JLLJI 

!^J«al^lJl l<-XA l^ *9 

- <sJl J t(J? - 5?eJJ ^b>t-^i ^jla XCJjiJl o ^*Ji XidJl jt^rbca jWJ ^ 

C-5lT Jlj J^l^lJl JiiJ Jl Jj}^ y)J VyJl jLJ"j c^^blj Jjy iij "Ja^l 

#S J? 

(J ^ *^) j — 4 JI ^»juj ^Jbl ^jXUl jJb-JJ ^jju (3^"^ c!/* bJLp ^J-aj bu^ 

: J J-AJ 4-^a 4ib3l f Jij ^>1 t'^LJl" J,l ^>r y L^iS^ J 

(_£| !4lLk5^lj J-alS^jj CdJljj>rS 4JJ» |j^ (^jj| ^LijJl ^3j C^L»jJl *Jbo^Jl 



Ai* _» JaiDl lift Jl <Cj.AA-I O J*}\ ^J>rt*il L»i 4 I»-Clj AlLaH 

J -aJ P c-LJj jy* ^ojirl I J^®I^Jl jJl J^lSoJl 


-L-Ij Jl Jj^JJ Ua-*j 

cS' M To link" J—^ Jl (integration) Jail jiAi Jj 

s-L—iSM j* AS'yJr ^-O c£l "to form a whole" j pLil jru Ja^Jl 

lJL^-lj L^i ^L^oal 

^-Jl OL/2-y2J>Jlj jLJl cJ**)L>*lj J^l^Jj 

^—p^I j t^Laj>*'yij cL*L~Jlj cjjrl JLp J^® Lfrjll^l c3 

.Ifcj^Pj jL^aj^lj 


:^bulj JbflL^aaJI 

j ^ ^(^^kUl dl l /*P IjLS"" A-Jlvij'yi a^ftlJoJl <J$ J>*^Jl N 

(jL-J^Ij cJGLftdlj c jjlxiJlj c^L»JG'yi Jl jwJ ^Jl lili o'V'^/jJl J-o-£ 

I Jjj^ 0 I *jLU j >-L» aJL^j^I ay^lfiJl J o'^'^uJl oAa JLt Cl j>P cLa^-j 

*Jia A3lS" J*~jJ Jj aJL^j^I aJLjJI ^Lp ^ jc!i\ jt ^2ip ^Jp j^A^i 
—*i* ^LjuI aJ ^JLyaj^l 5y&UaJi <J J^l^Jl jl : JJill Jx£ La $j^L*Jl 

!aJUI ^Iju^I J»^io j-^3 ULjSJj A-JLyaj^l aJL^JI ^Lp .5<AaIj 

$ lJL/ 2_J^l aJajJI <^1 :JUU^I Jju&)l ^Jp J^l^Jl '*ijl 

J—^ Jl l ^4» J^Li> oj aJl«15sj^ aj^jL aJLp Jl jLyaj'yi J^pxIj c^>- 


LU^ 4 —*> \ t\ i ciiJliJl ixjaJl tjiU^ jb tojjy jLJ i^-Ul Jl^ (^) 

o *\ A tJ ^p 

^AYt _1 * V cvlil' P 

V^A 
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^ aJLv2j^/I A-JLjdl c3l jl?\ £ r /2j>j ^illilj 

. (^J\_L^_ALa»»*w* Jj\ jA 

-Cl^ j}\^2 - a^ cA j3 (^1 i aL>—I ^ t p ****A iLjU 

Hfj* Jl ll jUaTW olyi Aj~» aJU )\ JUjV gJl Jury* 

if 

A-JUl$<J XL^jszjj l*-4 ^Jl ^s^>c-JuJl jLyAj^lj Cc_A^$sli jLysJ^J 

aJL -jliil_^1 t j*oJ ;jyUi olJb-i j _ a3jA^tf* j^P jl 33 ja/saa — 

jyllli \Sjb ClA-X^; o' >■ ^ L5" ^ jji a 4->I ^jl jylllL <X>-1 J J,L^2 j( Ja-C ji XJLvAjI 

* . 0). „ * 
j3\,*/?.*. 1 A^rt-Ju Ljlp LC^J t aJL/AjI d^2J>- ^'Lvvl ^lp 

jyljj j^AA>jll jLy^j^ij olj-3 d3*X*lU Aj JL^2 jV^ 

Ajii L5 ikil jl$ ^y» ^il ( j-« I 3 j a/ 3 a a J^l^iil iJjfc 0^ ^ 3 ^ <>3lS 

d- ) l„ XJl */3 j ^JjL^w ^Ji ^aLlj AjV aJL® 1^1* A^Jl */3 >^1 i^i^Llj 


j!X-^ ^UrjLil^l O—- £jA Lg-*-« J-*to j Aill5^ JjL»^jj SwXP 

0j- !Xj (^jjl 013^11 jl <Llft*Ajl Sjj-yaJl JXs^» 3*X^ oi ^ O-j^t ^ISj 

CI^iX ^ A_ ; J->*I^ A-JLoP */7 Ll OiXA ^j\j Ol3 ^ Cj* 3 

,q2*\jCJ* j 3U^9J C^-X^- A^?r jL>- A-JLo^Pj 3yLll 


JJL_^^J|/aJL_^^J l ^1 : ^js^' ^jw ^ :bl« 

jl Aj«^a —5 jl (J>i <js^\ aJU^jV^ 

A*]Ly2L— —)1 aJL^vj j I ^ < _a1jLj * “ — £ LftlJL-olj 1 ^ a plAj^ A_^_^*»^a jl ^y^SAAjjt 


4w.l^H cAJU-ijl jljJt t5ybLdJ\ *(^LJ 

\ • V \,JA <.\S\K 1 -JU 11 cJjSfl 

Ski. cJjSft i«JaJl cs^Jl |lU i5y*UJl cj-Ul <^!^ jjaUJtL, JUriVtj (Y) 

"l:y 

A—<_AjUs 15 ^ AJLv^jV^ -liSL-j^Jl ^ jtJj (jjXJl jA jL/u'y^ * 

.LfcjA^j C-JJ>C- j\ CjIjAJLLaj AjjJlj 



olSl^ j\ JjL*j £jA j~*> AjLvJUj Ul^i* 

.^^^iiJJl jS> JUaJ^l Ol yi jf ^-yaPcJJl 

—A-bii ^J oL«jJUil l^ aI.7.1 \ ^ilajtj 

£$\ —5J 4jji£ L«j aJUNI J^u Jt ill^l Jj 3>JI Jjl i] 2UL.I& u* 

j ®jy^^JJ aS^Ij.^ 1 0^^ ij*tp f.L-J 4-jP^3 f,lj^rl \j&l ^wL^wl ^lp O-A^ ~«A j <J^t«Aj>-tj 

^®l^o jS* ^ . allU AjL* wU/A jl$ jT ^j^j ^ ^Aj jJ A^^Jalll A-3jjili A-Jj^/l jlUJ 

<j -^ 4 -j(j -5j-?s-jil (jj*il (Jjj^it £A ^j-^>jii ^jP oUjJL*ii 

jt —)&** (j jy tjJli t aJLL* <^Ji3lj-» jl o>L« j]jc« £jA Aj ta : ;jj Iaj Ajli ^jit 

^-aJj (3 jt j ^ litj A-JLk-P ^lp .XoJixj ^llj j-fc (Jlj^-'yt 

Ol- £ Cj—~* tg5^ S-L^^t ^^I-P' p^J-t ^l)aj (J^^- ^jA jL*o^/l3 jjv^-Hj oL^jJlaII 

.di^rl Oiljixil ^j xy Ql J Ajl**Jlilj A^)g"At C-^IajIaII ^^JLp- ^iLjJ ^lit 

j-* d^l*jtj Aiill^tii AjLjjI^*-C. Jlv2j^/1 jl jjJl tJU& jJLjj 

Ot ^Lfl3«-V A jl LiL^- 0^-^ U A-Jl «/3 )^/t A^>/jL<fcit 0^ ^ j ^jA J C^LaI^o ^aP 
j^ >t ~^->-1 ^aj j^iJl 31 a/ 3t*)J 1 jX «Axj j cA^wJl oi-ft LajLjlpI j «i->-I j 

(J,t ^j— j j^~ c3 < *^-''_ AjlJL^- 1 dJift ji^l ^Jl aJL/u^/I 

^ i aJLjj O i U*)\p $.Ljj tAjjUrtlll A>» % >lxJl f.LJ Ajjt^tj A-JL^jt Aor^jl 

.aj jUtdl L^La^ipj aS^'^La^xU L^^ < xi^ 


^ A © *(j^ 4 ^r* • AaA c J-ykji-i J^p (^ ) 

*\ ^ *(j^ ji ^L > ^i» (Y) 
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y2jj-a>i juaS^i 


"(CuU^Mbd) 4g3faUtjUtf^fl 4i4$0A4 ..^U^moJI JLdJ^I : brfSGrf^l 

IMC Jrfl«! JUuVI :<j&\ UX4ll 



jy?t 


^ 4^* juafti 

^La32l 4>i>*jj Ja&*S) I JLaffl ^ :Jj*l uM\ • 
a^^at ^uutiwvt ^ juaj^t aji^« :^Uit t^aiaxt • 



JjVluttall 

gfltjnntl JL^jVI ptfAA 

J—^V' J,t "Communication" d "JUu'V'" ^ 

0) 

C^j c iijUsij c^JLi tflp c^AJt "Communi" 

ol— pLU-Ij :>! j —iSfl jc —j "Commones" JUJ^Ij UlVi y y jU- UjjI 

—o (3 ^ ^jLiu—* v—i j 

‘ oLJ-l J5 Ojl*Jlj oL&L4^/Ij 

jUil W ^ ^Li COyjl J lili ^Uil "Jl—^l" ^ J^J 

c l^® o^*' ( J • L y -J ) c£^*^ jwb?JJ jji^» y\ 

cgA. c^lw\ : .a^\ j t^^JiJliJl)) ^jl*-* ^p ^ j£- ^ Ix^a^- lil 

^^ J—c^l ^tf Sl t—cjl^rtAl *J^j~^lj 
4 -*Lij 4JI alii I^L^jlj 4JI aL^JJ C^jfli-J jl £^JuJl C^jU^Jl 

. <r> ««U 

-f 

^(^1 I j£ ^lp jL^aj^l ^<?l A-^Jbdl oLsj ydl JLl^Jj 

JJ Jj Aj^aj olij^Jl oi-fc ^iS"l "jL^j^/t " A^J^J (£jjJJl jjJrl 

—m »1 j— j^ jp 43ytil J aS" jLiil )) :ajL aJ "Wilbur Schram" "ft 


tJjS/l coU^Jail AKS'j tA^dlj 4 jUaJ|j tjy JUaj'Vl :X*4 cjJb (^ ) 

.00 r^cf^AY 

0 ^ \y cJjL- £*.y. UUP 4Ut J^P cj^-^Jl Jup (Y) 

vn — V Y1 yj* :JU^ 4 (V - ) 
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Jlv2 <LS\j j. a')J\ jii\ A-JCaJr! A3 yu Lo-3 C ((cjL*^L*-* ( Ja^- JJ -4 J 

Uy> i_JJa* Ur / jl5oVl / ilJiL: » <ol 

• <Y) (( ^LjJI a±IT Oy *Jjiill ^UJl Jl c^^Jj j 

J *iJl ^_kk y ^Jl *w$il jL^J^I kUl Jj»1 yu Jl—*2 jVI 

oU j? j 4—k*kl 4^^Jl j^pj 4^ )\ otiuklj cjIS" cjlwUl jk^ J,UaJVI 

.4^»kJ,l jj4*Jt\ yj (J,l 4^ k :Il y L^L^Ij C^Ujkil 

LJW21L4 y- it tL~~J flJbxI**Nt Cj 4> j-^slil JU^l" ^lk*2-* Jjcjj 

7tikv2_ 4 _j j^~si\ J>Jd\ CjLoI cJk 0 CjL^jLjJJ^ 

JUaJ^I 4J^/-UJ 0>jk j' 0iJk^ 

J —>~ 4^j jS\ (j ^Lv^j'yi ^Lp y ^y*^ jr 4 

JyJl ^c_>jli jl^ JydJ kka-^Jl ( J-£- 4-^1^*^ o'^L^j'AJ \? » \7‘& *si\ 

* j'^lp'^j JjC->L o^l y* <3 ^i-k* k-* 

4— US' —J !kfc cJ?i Jku ^1 yj\3 J^-J 

(J,! 4iLj>l ^ 0 ^>r_Jlj j tiJuliJlj ty*-Jl oLpjkJ <kjj^iJl 4k-^>VI 

£-—*Jlj j^-P^ft Jjt* 43j j*S\ ^j^Jl £tjjlt <JL*2 j^ 

4 ?T jilt 1 j fib t A ^ .A aj t4^L*Jl Ol3%Jl J i y^r^S\ 


jl yj t 4 jkjS^ jj\ k^L?- 4 pkJ-l wUp Kotler 


(t> 


» I- 


^r (T) 

\y o \^jO> 4,3jL- ^-PT jA tuVUoJV' : OUiP <-<J>jd\ (T) 

0 ^ ‘l/ 3 ‘r T * * ^ 4*jaJl cyuJJ ^Ij jb t jL*-P iSy^ ■<—'j c5^J-j t ^- R># (^) 

T ^ t T A \ ^ cay^Lill 4 j»^br cay^Lill Ctoi ^ x -^ (°) 

c_ 1 > ^ cjj^l 4—*JaJl c^ lflH jb «jbj o»L^Ui :Ja 3 l^ ^ t 4 Ai> (^) 

T^T if\m 


- vt - 



jX*** —1 —JL ULio ^J! c^ljljJaJlj ^v^U-P 4ilS^ 

^f 4 aJL/2j! ^jyaL^a ^Js> (_£ y£- LgjLl*J 4jijJb jl cLi^j^r (_£ 

^ JU^VI jU?i ( j r ^ > ^v^LjJI ojjfe JjJ of V} <JUjl^I u^u^ 

** Sf 

4-J-* \J~ -S" \j Ji ^J 1*2^1 ^^jL» j' 

4-s^lj^ A-J^l (^AJt ^>*^1 C^" ^ di C-^LJt 0^3 tAJj C^Lli^lj 

4.jg^’V' (^1 p 4jj>i^2^ aj c£*iJl cu>tJi ojLL> 1 <J j-^i)! Jlyaj^l” 

' ^3$** * ^Jlj 0^S‘ S ^\ ^J-L« O^CwLAi A-jLyaj'yi 4Xj ? )g j| Cdli 4^_ftj ^wwJljl 

(J^ 2 ——^JJ j*^ ciJJAS ^j c L y?jL«ltj j-JLJIj <L#t*Jl c-jl5*>bJ!j 

* 

cUj^Pj Li! d^l j^3j c cJy^t I^J- 4 iJj ^Jl 

,4;JLj^^iJ! o>LwuijjJi (3 <wJL*-H oL^^/i j"kj 
j—« ^Ua:—^1 ^Jl ^Jp jl^jj cuj-LU jlk^l Uu* j j 

cjL*^—j—^ ^—H —jj^Jl j L*il i^-^j Jh j ^sjl* UM^- 

J> jl—i J J- 4 S-Vj-k j^jl c4j1i C-~9 jJi (J JUaJl Js>Lid^ n ^yL j^dJi 

ol—Jl—*3 aJ^p 4jL ^Ji JU^VI oi ^p ^Ji "Moriarty" 

(>) t 

43-A,^^1 djl^3l ^cllil 

j J—to "(^j——dl JUaJV'" o‘\ cjy_ t^iJl "Keman" dXiSS'j 


CjV»jb* J j^aj >— - aj iS '_~>L?r (j-* aJjJlIJ J 

^4—* <- r - 1 c L^pL?tj1vuI <U^jT <Cjii (j L^Jia>-j cA^Jb* 1 - jl A*l-x 

jf ajiJ—^ j—p oL.jLt« Ji)) it, aJ "Kenked" -*b~> yd I 


^ r© ^>r ^a tadj>-jil <yjjI jLkiP (^ ) 

T ^ t -^y 5 tjjjL** ^->r^ j t ^ Jt4 (T) 



J ji\ y^- jrj^Ag_i*~il {j* jj^^- J,! ^pU 5I c_^ji^lj a^Jj*- 

. ((Li £- j^ll oJiM jl 

4- i j*j C-~»j>- .ai>\ IAA Aj j*}\ 0>Lj^'VI L^JLaj y\ oLflj yilJl V J 

^iJU_ LLj _ill \ -£j ^Jl C^'VLs^j'VI ^ y*~^ AjLj wX~*jAj wL*P wlx>w*j 1 c^J-L? 

C $\jJUJl J,l j 4j*lAl 0>L»JjJj j ^LJLj j ^jL^ j^JlJ J>\ 

-j'VI A?Lj*-Jl j j-^lll JUu^l jl A-J^J 43wLa^l C^^’J 

_3^1 j yj\ _ill ^Jj>r I /y» ^*jJl Jbrj 4j ^jjL> (^AJl Aa* 3I jJl A-JLj^~wjJl AJlJIj 

<jyuLJlj ry ^iJull oL»jUkl J^U j 

t * 

jl J J- ill J*>l - >* - A aJ j£r* j£\ LAj j*J ^y3 Jj cJJljj !>L*4 ^^rLj f JAj j 

lAM^ l^-i> ^pliil cJl *>^ ’1 aJl^p ^1p i^Lio jJl (Jl */7 )*VI 

<jv_ *J* ^ jju JajT jl c jl t jlSs^a jl CO ^Ss3 jl A«J>- jl A*JL-u ^Ju ^xJI 

1—a s-ljl A-jS^^Lw-Jl |»^*>L^jlxI aJLojlx'V Cj)^* jji^ ^y jl-^^l ^1 p j^jLiII 

, p (t) 

JU^jVI Laj^p ^Jl olj^^lj ^.^JLx'yi jcAiJ j jli^Ul ^w^iij c aJ 
^1 Jj>s_1**>1j L»l 0 jjfc JUjJ^I aJL^P jl ^Jl 1 ^ y*J j jlC-~>- ^Aj^~-JI 

^0 jr^ ^ ^^s^>c-ju]l £^*Jl ‘-l^LA^P ^5 ( ta jLi“l yfa VaS* j^lLAl i^lJl c«^^Lwu*^/l 
ya. —*JJ ^jUJl j^Ap^VI c5 l--®^ ^l^xl^l 

OUiJ J cAPjiXa Lai A^j^lll ^JLuu^I j J^JJ LiS aJLpjJI a ]^ . i >^/I 


: <y 4 J-^' cfJ^ (^) 

<.(£ J ijJl 4^Sj t^L 1 jl C Y ^ 0 jaII oLiJL^ 4j>r\y . . Jl*-flJl y) ! Ax^-l 0~>«lis? t-UoJ-l X_P (T) 

iVA tiVV c^t Y cjjSfl a*-M 

^ ^ I(j^ 1 ^ cixjaJl ^jj jZ ij ^1 tjjyaijil cayaLail 0>U--ll l^jr 1 c L5 i«i cX*^l c43(V) 

Y ^ “1 c Y ^ 0 Ijjtf J 4 j^y J 4 ^La* (i) 
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U ULp SjIpjJIS" tAPjiX* jjP jf t SiJ^ 

•Oy'- 4 i^jy <Sy^- Ji j*^' 

oL*. — !l ( j— » J— jwbJl -Aj *A>- J,l c^LLycJl «Ju& 

: Uj^lj yJbj-dl JUW jJ gJl aU*ty j 
f j— jfe***J U c( Proceess > aJU^I aJup y> ^j~di JUa^l - \ 
j « p \^ <Jv y> l$iS^y- J ^ju^* jUdJ j y» aJ^*J1 

jt 1—<df c^ij tl$ilj aJu*J 1 aiu* 

1—£ cyLi>rl (jL^w (j Aj y aS*>Ip yb Jlvaj^l aJl^p j A3%Ji 

JLs^—>^/ l a—J-^p <^JMj—Ut aJ^LiII oijoLJl 3>i ^ii-il d j J j^ 3 

c^>\—1—£li jLys2 I s )} \ aJup dJUAS"j t( JL?r y» L£!joll«j 

s_;u- y fUJ! ^Ui^l <3L«J( jltl j ^ iSj*H\ a^L^VI 

A-j^Ssj JUaJ'Vl jl jl$\_C. A*o^^/( /y La iJlftj c^>-T 

£• £ £ ^ ^ 

jj^»jArl (3 AJl y* aLJdAl Jj&I di li^L& 


, s—^ «A ^ a*,»A1 

aJL* 2—>^1 AA^*Jli ^ y°j c^A^l AsLdJ y& L« jdiL j~J istdJ aJI —\ 
JW 2 —j^I ^j—* j>~ 1—^ ti-Aj c a^^JI aJl»jJ1 y> t JA*l jlUl (3 

^tjyiJ Axjj*yi cjlj^^ll >X^~\ 

;>cdJ! jLy ^2 _7^1 is!_cl AilS^ jj ^1p aJI — X 1 


g3_Sl aJ jj£ ^Jl aJUJ^I C^iJ^l J}U ya 

AlJujJj cd^P^lj c^^2>edJl ^Jl cj1j^^/ 1 aJu^ 

.\ j & jJz'j y^Jl j c a^IaJI colx-wAl 
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aJI*2—;! A _Ju-P jl AjLLJI olijytlJl y» jOy 

j\ y »-0 Ij ^jLyaj^/1 (3*^ 0*1 jklll y* AS'y*^: L^-inSsj a-Xil*-* 

CTtJj j lilj C yjy~ ill ji^-k t a yjO Jk <j ^ 


Jjj—^ tyj jL^j^yi ^okc ^ aJ^*ji oAa 

Jj—S j ? j aJLoI o>- ^1 p 4jUrVI f*& Ji y*~~A "Lasswel" 

C^kJi ^aj ys+z\\ i ji ok Lla (O^J ? jy k (^kj V ? Ak**j c£^ Vkk 

; J^'l yfb yJ j-w^Jl OLoi yfr*** <aXoj 



y —ii a±qJ~-\ j\ ^Jk>»jji ^ 

yj ^Jl a J>Jl)\ j\ kOiM jl AjJLwJLj 4okk| okjixil 
Aa**^^- 4 O^^j 03^ tA^OP- ^1 l A^plly3 ^1 t*kjkr akin* A^^-l akft O^^j 

■it * (■ 

y kJj caS"" yk jl o» j5sj>- j\ k’k A-^Slk ok ojS\J ~kj tLya^o jl 


4-3*}kdi oli k-v>_y^J( ^y2jL*2iM y^a APyo*3?s-C. ^yLy-*n)l JLs^j'VI aJ^jP 

-13^1 ^Ip ajOJaJlj t aJL^jVI ajLg-llj cA-jlOy?ll £j*3 

j jy^'j 


: >»0) 

ly* AAA cA—Jljjl 4*«)aJ\ tjLo-P 0 OO**^ ’(J-k- tApL«ll 

rno - rnx 

rx • -f • • :y> £*-y J^yj ^ 

1 A * — 1 VA (^f 5 "r 4 (Jd•A*--'^ Ap 

rnv -rn * \y> ^ \ \ Ar cn^Uri jUJi <.hjjc£~.y\ -^> 

r a — rr :y» t jjU ^ -m^ 

X A X ’ L y > AAA t5JU)^ AjcJaJ^ A^k-' t jL»-P t^j-iJl :x*L>- o^ c 
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jt j\ coUKJl ^ apj^£ ^aj :aJU jJl — T 

Jl l$-*a—L jf Jjj—JI Jj-j -Xj^J l c->UjI*ilj jp >*J ^Jl 

— 4 ^ -b ^ aJL^VI aJL» Jl j <.»jj^~ 

yAF (^' a-LpIoJI olyjil SjtJ? Jb»i JSCao 

c_jLiS3l j»la^Uvl pjj ^t^waJl JSCjJb U jy^Juj aJL»JU Jjji~J,| 

jlj caJU_jVI ^UUj aJI^j «li‘ ^ ^L5 ^J| ■ jy )\ i 

•W * 4 LpyUi oUiaI Sjtftj <u»Lol v_jJbr ^Ip J^*; 

‘(^^•* J-i aJL-^JI Ji U>U ja pjj ^Jl aJL^VI SLuJI ^j :aL*_ pi — r 
< ‘<^ a ‘ ^‘■'■'^ £—#3^ —>■ j ^—iL>- (3 aJLv»^J l «JLa jjjjj 

JiL-j (Uas-.I aJU J jJ> jf c^jjPj ^jUil J oy^jUJlj 

jf to!)(—s4lj —!l j( cjjj^iJbJlj cAPliVIS' Ajj^UJrl JL^V' 

^^ J 5 '— M j j' ‘oLm— lllj aJ^V' ODDIS' j^U^I Jj'L-j 
“Ar**>— pI^-j cIajjPj ol>-_pl^Jlj oL-^nJI j oLjjallS^ 
j^ir! 5 aJ?j cAiOAj JL^'VI VjJL«-' OO^tuJ.1 




j ij caJIvs—,^1 aJL-^JI aJI a as-jj ^ jAj :( JJi^J.1 ) aJI J**^il — £ 
°^J—^ 4 —(3 5 —j' —?wJl ^Jl aJU- <3 bjj^j 

Jj'-'•“J 4-il>- (3 '- 4 ^ f - j' cOl^lsMj 

Lajwa—ajj aJL/^j^ i L» S^Lp Jl .<>L^»aaJa 1 ^ C^j^LoJr! 

CT^-^ ( a 5^' ^cAjLaI^Ij (AI La3j 

j p Jills' oUjJjk t^oj jj^j jf Jjj^a}\ f (j*J <■ V 

C4-o^j CA-jtfcU^-lj CA^2 jL^2>-j tAIdldJj cAIx-Js>j t<^JlgJU*vll j^^Lj 


. LAj^Pj cAjl^lpj 


- v^ - 



o 


_>- J-A JLoj^ a1 w 2- > - l£^ • yV' 

C~J^ lil L» ^jv-j jil 1^,1 oJjyi\ oLa^lxil 

.aJL* jl 4_«j>rj-« Ajlprtl^-1 

0) 

dy\ -^iy ^ JUaj^fl (CJjS Jl Ojy^ s-*^J 

j-4 y yjJUaJ^l oli <JU-1 dA* <jj tC^UjJj^il 4 j yujj 

I ^J,LJ\ j!>L>- 

m 4yu j-Xy2-A y^j ^ 

■jyj ji jy ; >*y • ^ 

j! yjj^iil c^ya j!>L>- aJL* jJi Jij iaL^jJI .Y 

• Ajy^LojL-l 

J5 ^ 

4 pLa^ $.\yj* 4JL^jJ| ^aL> J"*J . t 

.Up 

Jl ^3 y» lbjy^JUj aJL»^J l 4j£?~ y aJLkP <S ^ IaJL^^JI y* y . O 

a_JLju i?, ^Jl c-ij Ja}\ Li jf yjjJuii\ . "I 

4j>rjL>- oL a oLp C4lJI* 3 ^lp (^9^** s3*j JL*2j^ 

oJu* J-L*J td^jJLsi L^3 AaSs^ A^rj-i Ocj-* 

aJjlJ y j\ tcJLftjV^ OjjA^Si ^JiA <L**o3j ^aLi1\j aJ 3y y* Jl 

,>ap (j ji yjs,LyyaJ\ ( J^a i \ > l^ s )}\ 


: >» 0 ) 


t4 JjjJij 4 —c->L^~- jii (J • *®y ^ Ay- 

XA^-XAA :<_y tfX » * X cjdjli^ iJ*jlijJ» 

Y^-xr a^- 5 ciiy 

XVV- XVI c^L^y :iai^ ^u 


— A • — 



oL—3 JLj^iJl JU 2 JVL U^j cL^JlP yS *Jl jl aJL, Jl aIa^^U 
JUaj'V I aJU»JL 4 J 2 LUoJ jj* (JU 2 JVI olijl jJudl J>»l ^p 

Jl c£^Jj LT Aili \ £ y-?jlttj jl tLg->-j*Ap JiL« 

A^tL l)^^j *-X3 LxS^ cLg_I*J aJU*>J l j y >J J-JU*^ll .iilj^l 

^^ /J*'** J»l (Ifei -^L^l ^**3UJL «-**_^j ^J l J \,*/2 .)1 AJL»j A*^Jp 

0 *-^ jC^JJ AlJ2L>-tA-« f JLPj Aj&UjI Jl -L* Ur Jlllil <*_jl*U?rl 

. aJL j-^lJl JjU» Jl 

(j3-Jl Ail- *# Jl «l-^r JLllll J*3 Li J-v2-fljj ly^l J oJb Jl AjJjtJl .V 

.LJoj J UU-I JaaSI ^j jlS^I ^1 1J ; tft^l 

£■*1—«JL l.^3 ^ xj U (^^j3jU*JI ol I^Jl 

aL^j j>P” JUU-**ii Jl J yjtl J***Jj ^jj» aJU» Jl L^-j 3 lJU ^jjl olJVl AoL>-l AjaiU 
aJpLLJI Jl jAIaj j-^3 J <j-*j ai Jlj jl ajL^U^ J-*aJ! 3j aaL>-j tU aJL,^71 oUI J 
j £->—^jJl Iaa Jij c 4JU2JVI aJUjJI ^aJJ^ij Jl JUaj^l J^LJl j 

J «l^Jll JLj^lJl JUaJ^I Jj4^ £f *1 •i^Ljl 4»_-^ Lw^kX^AA^i I ^ Lo^«j LoJ I 

d J —•£* JL/2jVI J*a!I L^-j o< jl aJpUJI aJUiJVI iUJl Jl ^>juj (^JJl 

t^oJI^I J J aS^ j-^Jl 0 jaSu**~» 4j jU A-JLaP 

JUaj^l ^j-^-a« ^jP OjwU-| Jjp ^.a/? al I 5j; ajTwUJ L> 

■ ^-’ ^ (3 (^*«Lj1aiII JU^j^I Cj^i 3 c3 jaJIj J^l^ill 

■cH 1 


- A) - 



yjftlvJlail 

ainjjii .711 JUxuljOVI ^ g^j^l JUKI Xi\£a* 


Ig-Ojlisj yA Ajj j£- jj toUujll <j -ULJjjJl 4 j*- jl -b-1 ^JiC 

. Ajli ^Jlj j j Jj ^-~jL?r <J,I 

J,! jLJlII JU <2j\ C-A'jL£ ^JlP j+filAJ aL ji? o^I aJ -l^LJjjJl Jl? Jij 

olj\xl_)t of IfrMjji <3 f Cf'J 

Oj —aJl _ Zj> JlJa LJl Lftw\.^ *1* 4,Jj-d.lli *j 4-^pL»JJ?r ^^^ Aol « , i ^J 1 

oUjAI Sjbtj JUpS/1 (Up j Ijy cJjb-t ^Ul cp!5LU 




jJ*j <J,I Lf ^JL* ^LjI j <jl y»\ ^Ljl oU jjII aI^Lju^ 

3J ^ ^rl 1 oLjJ-JdJJ 4j (3 AIjI^- 4^ 4-d^*l3 

Ax£ L# ^Lp Jbu i j 4 4j 4 JL Ow^Jj Lj'^Ll 4JLL* AJLj^~llt 

4_ ^\ _ a J j_P La I j-A j C4-JP j ilil^ O-Xj jJ L« ^i-P LtI j t4 j>*JUj O^ 

Lj& ^a j C4j ^JJJ j yA 1XJ c^w 5 ' A~dj<uL>-*j! j JUA' 

* 

^j-o.<sL j) >1 (^aJI ^j^u-jdJ ^Jo®LiJl ^dll (3 ^-Lj JU^Ai AxJl O^ 

4- jij 4^-^L-Pj^J OyX1^l.<««M 04 LtL>- ^Lp t —^t—3 ( /^Jl 43LS^ 

4 — 4 ^pj-JL oLaJiiMj ( *JLJl c-jIpJ i oLp jJi j oLtLLI oJ-a 

JjjPjJj Aj>*L z^-a <LaJjl“| jl 4jtJL«Jl 4n :; }gS 4-, < vJ % >lil jt*^v^/Lj ;4j jl)a ll 

J--vi5 y L5^ -^pL^J ^Ji jjLja Ao-L ^a 

^—J! 4 3^jirl J-Lj 44»-^Lil C^-3jlSi (3 Olil5t ^1 oLsxlAl 


^Lrf y lo y^lAil t 4 -j>t_J1 ^ jj alt 


! A^Ajy^S. 5l 0 ^ 0 ) 


rr 


- At - 



cil— y i ^ ~ I (^jl! <xLv»Ji /^p 4-jjl^.ll c^Vpl^j-g^ 1 jJLp 

l)L* 3 ^-dia 4j>*llli A_jj|^JuJl jjq]\ ^iy^~ ^ 4(jLxl^ «*.»Al j^xj ^ 4(3^^-*'^ 

0) 

. <L/?jydl oLaJiMj ^JLJI Olp y^r ^lp 
c3 ^Pj-^r ^U^aj A-ya^l j~~JJ J^LiJl ^dll I-AjS* ^j^Ssj^j j 

^j—SO 4-v*^J t-V^Lp 4*Jjl ^«1 ^nj 0 (^djl L^_P^>x5r 

^Ik^a 4^jyJl Jjj^lJ( oLj.il Igjp jl}g7 ^Jl 4^Pyji fl^llP L^a 


: l^J ( 1 P's of marketing ) 
"Product" • 

"Price" • 


"Place" (^J^)o l£ll • 

"Promotion" 0 > j ^Jl • 

^ cjlAiil U ^ciiilj x^JLj :"Product" ^idJ — ^ 

U- 4 " 5 "^' {j)^ Cjt^ldl j! oLaJLP-jl ^JL* £jA 

C^L>tJull Jj\ Jj Jj>eJj JjJjtll <UP jA Ji CjLprt-Jl ! 

—j J —Ip c53Ji JSIjJLj L^jLIAjj cL^iioJ j iSUuiit 


jij —i 2 - 1 ■■ ’ ,, ,<j 1 ^1 4*L^*3 Ll1I y*^ cL^J lp ^L*Jl 

OLw 2-JL 1-£-<aP.ij 4 4_,-v*Lll 4jjb?tlJi <L«*)L*JIj 4Cjb>t-Xlli 

4 -i'daP' jl7^-^ Lj>J 7 ^Jl ^wJl Jju L« OlaJL^j 

.*1^ 

i-^Jp ^ ^H ^-jllli 4j jljP, A-w^t-oi JL^ 1 tJLJj m . jA**+!)\ — Y 

Ja^j J - » <uLkP ^Lg_*iwb jl /^P AjJlaJI 4^JL)Ij ^iJJL^Jsl 


vn c^ Uo c3uJliil tt^iSsJl ji Ip cay^UJl c) 

Ai-Ar ijtLJ\ £~}.\ (Y) 


- Ar - 



aS jjLa*j 4-pL/2_3l oljLlpb 

* - *^0 ^ c4**JUilj CO-iJaJlj ^yPjxi\ tj 


. J l XV \ 1 Jjlpj 

^Jl A^oLSsJl 1 Ju& Jfl-Jjdj : "Place" (^j>Jl) jl£U- r 

-^dil O-SjJlj OlSsll <j oJl>C^L»J bMj ^LJt U 

3^ t5^ ^j3ll oL^yJl^L p jl^lt ^-wJi j 
1—£L?xLl« £_—jJjj SLt—dl J-Aj ^liil <aj^ jaJl -bJj>o 

-Li^ jUt J-Aj ^1 cVL^-v*oLu 

£-—:! j3*^ ^ y ^ 4ilb?i (, J-jS^J L*?4jj£ jl^ ^ 


• ddJi c£^dJ 

V*^'y—**' J—^"j : "Promotion" ( 0 >jj—iH ) ^ j~*Jl JUu~Nt— 1 

^d?Lci 4ilS^ oAd^^J ^lp ^aj j^jJl 

— 4 SdiwdJ <upliNlj jilj ^j^Lkdr!j 

£-—3lj -P^! ^1 AJUaJ^l <b» jja*.* ^IJL>eJU*l 


: >' 0 ) 

'j* <■- *\ l \ * cjjty 4 —vkK ttjjyJl jb 5 a>- t jj«jb| :4iii Jup y' 

m — ^ ot 

Yb * : o^ £*■ y : Jd^ ^j cApLJJ 

: >1 (T) 

£ V* t £ X ‘^y* tjjb £s>r jA t(jL*jaJl On II? -Xy - 

A°Iy> tJjL £?ry cj^U^ ’.jJ^ C(jwj>- 

Y ^ ^ — Y A^ Iy> cJjL- £?!■y jiJJl 

^ OjU>15^ 4JL*2j^ -lajb-^Ji jS* J&\ jl (jo pjj (^AJl JU^aJ*Vi j* '.Ja ^»* 

m lAjS-j Cj j->y\ J& oljJJO J 

- At - 



(J - 4 ^ A olS*>UJij coljtjsl 

.^2Jii\ \Xb y* jUJi CU?xJj (j JwjviJiJb Us ^^3ytl~o ^Jt 

45*>Ip 1^j5" y* oV a 3*>UJI jl ^ 7w^j 

JO~*—Jl A*«;)g* cJ^LU y'l'j yjl' aSMp Ji *JLv- jj ^3wU jl 4j>r_^lj j 


C-^5Caj! cJwlA (J^^- (Jl J^[lxi\ yA 0 J^JLp XoJUj ^j-£jLqJT 

yojj^—^ JU2— ^\ di~*^ j-^Jl aJUjJIj JaJ jl 

* fi * 

cSLsXwUJ aJL^j^ 1 ^3iA-fls^l ^Jt ^gLxJl y* AP y^z y* 0 


Up (J^ — ) —u)! ^ip C^ULvxJl ^gjg^ - ^-3 <ji 

cii c£^ ^^ <JU^ (j aJUsJ^I a^jLJs! ^1p 


M i I ll 


£^j—£ jjj —; —>- ^ cJU^j^l Jgliij jyU! aJl^ISsJI 5jv-pjj 

"Integrated Marketing Communications" aJUUsJJ a^j^JI o^l_*a^l 


ct~^ aJUsJVI aJUjJI j aJUI^iJI 5^uU ^^Lp kli£. JUj <^JLJl 

JijJUljJ £^Jlj O^lp'yi ^JjU AP^Ilii AjIj^Ij AjLllg^tl! Jg\jrl 

^—-jij caJL^2jV( ~C>*jj Jj>*(j rO^C (j L&j^Pj A^UJi Cjli^UJij oljuil 

. * * * 

.aL^jj bjL^Ij UL^SU <*Jp ^xvj cL^lJLpU ^ 


e; v 



Jurtt 

-a AS* ^JL^-^vljS AL*^2 j^/I 4 ^?rc-J 1 ^1~*>I J'A-P y* obJUli.1 ^*-^«o 

^w\ - a A _—*jl (_£ J - >-\ eJ&l-b&l ^i,| ObcJA A-w<fcJj j jL?xIj /^Jl <_jajll?^Jl J cJMjp^l 

* e- e. 

'■ 1-5 (^J^' JUaJ^' (_juUi>j jUfii t'jyU 

ol_*^l*ii ^Aaj j jj~b (^5^j-w-sJl JL^2 j^/I ^yH yd! ''i 

taC<W2 jL/2P-j CAjLL/?1j^j 4 £clAl OVr^02^^^ f-YA^*Jl (J,\ 

(>) 

w\pL~_ j _!l C^l_ A jl*ii ^jA i^iJJ^ jS- (J,l 4 jtjJ y /jS"L*ij c 4 * 3 Ll*j 

. 4 _JLp J j^.A-I 4J j ^txAl ^lp '‘“'^ j AAI ^ «^»A.S 
jS’^ 3 ^ 1 p a-^jj a-A^p Jw*j t^tiAl ^ 1 p AJ2J1 o^ljj Y 

(JL^2_>YAJ a~*_A )\ u 3 \j _a'yi Jj>-\ y-*-A (j£ wAJP olxJkl jA 

(*> 


e3-\Al lAp ^lp ^iLj^~Al JUaJ^I A-^rt-Ji^l~*l J-^JJ C ^JLj^l)l 

: ^ a*p yiJl ^\x?H\ ja ^jp JyAp 
axJl** _Si ^ji L^JjJLp- /^Jl JjI jjjJlj ^jlAL g t^*Ai ^^Ssl ^bil ^ 

jSAi_Sb pJ&i_Pjj pJ&l_ >r\s>- ^L-*il ^J,l t J^Jlj OJjAl j| 

* t (T) . 

IS”"j|l >aj 0LS^ 1 $,!apLJLSI oAp ^ 3^^3 

ytj _p*A l <L*JjAl jl a*JuJI j ^ J p ^b^^l C-~j-bAl J^Ap — l-J^ 

.4^JlA| ^Jlb ^jl 4 jJL-«J| ^.1 S-Ax3 IS"”*^1 


X 1 ^ t( ^\\\^ t jl^ cjjj— js-^h iL3*>UJ' (^) 

T 5 V : w ^ c r r • • ♦ cJjS’' 

t J^-'L- *^>r ^ t S' (V) 


XA 

- A’l “ 



^ j\ 4*1^—li —p- ***«w<»JJ <Uj^.I jVi |» ‘t-Sj — <y 

aLi—uAJ J^\y jjJU-l ^ip stU)Vl J,l c^ijj br ( ) «^iJl 

. L£b>ti^ j 

^ (j2-^ ^ C-’Lfcl^r'V^ y^JU — _pr 

5 ^ J^Lclj oUl4l J,! «iJ^~ii J! yj^ j 

• oLiull ^*^*o ^Jl a^^jjJi jl <LaJiM j| 4 jcL-vJJ 

jr^ ^ 4 -“^J (J/ 4 4^wAji^i jl AaL^JIj {j* ^rbSO-^JlvvJ<^ jS 'Jb — 

(t\ 

^^ ^ jt AxL^JJ 4_?r j J> Jwx*j ^Ip Jwcuu Ur 

,4_^3Ll« Oj L^wLp-^ £_Ua» L^i 0 -4 

c->UjjU| j ^LJ! o^j U, oLp ^jjU ji — r 

W^ 4 ^ tULr a4U^ ^p SLaJUtil 

JL^2j*>U <U^_L( oulbjJi ^J^-lj >>-Vl oUxiili 
’’Unique Selling S>^Jl a—,*J l ?_, jk\ /\ ^ u jJ 2u*J| 

; j —^^r 4 °W^jJ CjbrL^ JaJy ^1 Proposition” 

^S? ^^^ Ajv-j^ A-wOwJ L5 lp J^jJi J 

. A^iUil oUttjuiU aJjUL* Jsl 


4-*Jajl J^Jl cd^UJl cAL^aJI J jly-'f Cr~^ 4 J (^) 

U :^i f Y.O 

.L&li ApejLyaJ^ ^L?f^il (T) 

T 1 ^ ‘y* tjjl— £*• y I >*U 1(3%^ (V) 

1 ^ * *ij^ CJjl— £yy* tJUiJi Jj:JL* u^l Ojiii? cX^J~l Jup (i) 



(>) ^ 

ojjLbjJl oLijil ^p 4-0 A-iflo ojj-^ — 1 

aJL^zj^ A-«jja-L* J*}^ ^ c£*^ i^i Jtyaj^ 4^g_U 

4-^-Ldj L*^ o\. J UjJkl /^P 4>j>t-j^* O^LpU )qj\ rjij^jj 4^jL^| Ctj^p £.\jJ L5^ 

. 4P ylA oLflJj^J £-L-« 0 r^ 

^^Jij 1^3 Lc. oLiwJL! o^Jbcil ^ ol5*>lxJl — o 

. (Y) 

3UXj £oJ^Ij c 4i%Jl oli 4 ~« ^SsjA-l pipingflilj C^Pjji^j 

.AlUi 


^ V ® ’ij* < ‘(5 > \~ t taJL>-C-j'VLvaJ'y^ I jLJ^P ) 

.Lili Ji ( *~>r (Y) 



IMC JI_*3VI 


• 

IMC J^l —P>7Ug A ^n fc U ) JLdJ^I jSsJ 4>jl}l uUm< : JjVl ‘‘ lutl 
IMC J*L£»ai ^2 j***JI JU^aj^l ^ uM\ 

IMC J»L^a2l (Ja&2\ JLaftM j J*l^il ibu!:wlfrl *M\ 

IMC Jrf l'nTU JLdhffl £ ub^Lt* : uUall 

IMC J»L^3I JUdftl £jLu : jM«iikII uiHI 

IMC Jb«^£ahdl g inj m7tl Ji -Vivi Sjbl uUa^l 
IMC J»« L^7l t g njj ni7.)l JL^jVI ^uLu ulija* .jjLJI uAiail • 




: J>JLa 


CjIS" jZ .Jl wbwXxJi <u\<x> j jJL/jA i^ Ja */3 aaA JZa 

- nj C-jLj -iij-VJ A-Ssj jA S $\ dJj>Jd C^L)^/jJl j 4j 

Cl~i-lC ^3j I 4 -JLP j 4 j*lJLaiJ 1 ^jLyaj ^/1 

|» «»« A ' {£j1+~a 

0 *>\-oJ~l u~^* »AjUI ^1 4ilv?^ tois^^JuJl dJLlj Lg-g-^rjJ <LJL/ 2 j^ 

(Ji 4 --ft (J\, yg , yg> Ellt ^ j\iS^ ^>r j c ( H g al )g , 7 

4 —SjjJt cJ 4 —IjIAI c~)\jJci\ j ^JLj^iil c3La>"J 

JL ^2 — ^->1 —zjaj l AJL^i .—J _ \\ 4 _ LaJdl oljjJaiJlj tAjjUtiJlj aoL^SV^ 

CjLt-Jd ^ju 43*!>lxjl 4 jcjJsj j ^^5”" ^jSCio o ji\ oljycJl ^ 

^»P 00 yj^*Jd Jjo C.. y>- U^U-J 4jjL?rtlJ! 

cUiA-JL^aj'yi 4JLkjJl Sj^Lil ^L«j jJLLc. ja ^-*^1 ^ij 

P pJLS Lgj*>LxP ^ ii JLZa j\ y>- olSI ^1 4^r-\-£ lil iJjJb ^Jljl 

^4jI*Pj^ 4jL?tLj1>-I AjlJa>- 3 


Duncan, Tom & Kaywood, Clarke: The Concept, Process, and Evolution of Integrated (\) 

Marketing Communication, In Esther Thorson & Jeri Moore: Integrated Communication 
Synergy of Persuasive Voices, O^i) Mahwah, New Jersey Lawrence Erlbaum 

Associates, P > * 

:>> (Y) 

- Ibid., PP > o-> i 

c^jS/' a —*-JaJl <.jZ .—JJ \Z>J>\ jb tj^o cSjtjdl aZuj~jS\ oVL-aJ^' :L?- t jjih 

Y. : L / 5 tf Y * * * >—ii 

^ Y V — N Y t(JjL* y> CdJL>- aZu : jUiP 

-^3 S/1 C-- *j C jl^sS/l C-^J fjJ ji Ajff^ y t dJL-Xdrl yjy.~s})\ <C»Jajl litXijZijS (^) 

nn . if > HA 
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^^—Jl 4—^Lj^iJl JL^jVI £e-*l^ jl ^-L^ljJl ^jA <j\S* JLaJj 
oLi*—Ll jlj —*~gi*l oLfc aJUj^ j^p ^3wXiJl ^J,l ^2j s )j\ ^i^»jJi 

j* 

4 — a —*131 —* l^So: J[£ jLy^Jl yj^J (J,[ -L*L* <L*jjL|j 4j jL>Jl 

JL^VI JpLcI 5315" jJwVj jLyiii ^*L^ j^p ciJL^ji^Ll aJL^jI 

-A—ai iiJJjJj ^oLiuil jl o^Xp-j^» o jj-s/ 2 $,LJ cJ^jJl ^Jl 

^5 ^ (JLD'yt o^Ljj c4*JLj^lJi L^VLy^jl JU >-y (J,l ol5"^iJl JjJLxJl 0^41 

L^I^a—>-^1 a— j Lpj j c j-^Lil Jj j—ill j colx-wLt JLjsJujj ^t*l yjj c<L*t*Jl oli'^LJl 

A -J*>IpVI O^ir^Jl cJUaj olJU LS /^AJlyajVl J-* lfcj\Pj 4-v^Ui-l 

^5-^ j-^I ,V> V-L aJLj^J oVLyiil 0^1 jCJJLj L^_JC* /^Jl 

. Lj^pVl 0*)L*ji-l 

^0— 4 Lx.^* £y^ ^LLaj c>jL ^Jl — 0 *Lp^I olS**C-JjL>- j3j 

4 J 2 -^Ijj -Lji^aJl oL* ^J-P c_Jxi]| — ^ejj^Jlj c4^L*Jl oli'^LJl ol5"L^aJ 

jl a^»L*JI oli^LJlS" a^JL^^jJI o-jL> JjLi ^Jloj ^Jl cjIS^^ iJl ^-* ^LaJG^I 

—L o—^ c Laj^pj 4-y^LLl j oL^Lil ^^;7 jl ol*~ll _L-LujJ 

oLjjLi CjLS^j^ ^v> A^ulj £.1 J ^-L*JGl 4^rJ^* 4j^ % >Lil oLiJL>iL 

jLt ^*L*Jl oli^UJl JL 4 j 4i*lp o>LT^J^p I c^t^l Lijj^Jl 

jl ^ilJi ^ o*A^xii! oLLjJl ^ ol5"^iJ 

O-^i f 1 ">l^l ^^1 JUJVI" ^ aa jyfa-> ^Ll iLft 

JU_^VI Ak^l ^ 0^1 lit j^Pj oir'yj| dJULJ L^lj 

^ 5 —^ olo^^JL 4^-wXill ol5^ J JuJl oLa c*jgfl*>-l il ^Jl?-Ij oUu_l* j^iJl 

JLt $.*>L^*Jl J,! L£L«Jj>- j»Aij ol-b-jJl oLa c^e-^lj JSLio 


VYI ^Y « * Y / —* ^ 1 Y r t c 4^5L t^L^Jl ) 


Duncan, Tom & Kay wood, Clarke: op cit., P \o (Y) 



1 jLyij'Vi /jA \jbjS *pbuAl Ja-jjLUj jl 4^»l*Jl oli*>Ul 

/ ^.J«*bxj Oj-^j 

/j —a J,—j-LaJl Aj4\ l)1 -L*j <Lp*!>Lil -LaP Aj1-Xj £>• jJaj l) 1 -Lu 

J>j ^ L otj~* —cJUaJ'Vi O^U4 (j $.1 

* * 

C-A - £.1 J ?r\j cLjLj^J 2JJ L Joj 0 jJ jiflUJ t^LyiJ'V! ^j ^ a£. 

^-Lp ^O ^C»jjl 1-Lfc OjJij c O V L*2 j VI -Lj>- y 4-Jl*j Ol-Ljii 

^Aj j~ 3 jLyij'yi £t-*lO-prlJ ^ji o\jj* y^llj oli^xll ^lp 

"IMC" J- y^si\ jLyaJ'yi ^gjL# f J>I c£*^ -L3J c4j-LjiaJl 

\J>\ —jbr <j j—g_ail \S —a o>\5"^_ll c-^j o~>- Lcpl5"(j Ll$-« 

—j olwj^ ^1 0 % ^-p'yi O^lT j y* 

il*Jl oli*)tadlj cjJiLil Jjjj.>~diJ Ja-Jas^l ^J -« -> t o aJUI^Ia oL»J^- 
oi» ^oirVi tj jiJli ^ w t j^i ji 

ll JUi2_J*>U " _51 (Jl Ajjj jA\ obt»Lir\ ^ .i-lP (J j*>^p v yi 

*' •»- (3 LvS^ aJL»1^i1I UiT>U 


r-^ 
e*j 
r 

j' c’ 


4—flj 



j 


4-JS*" OjJLy^lj c4 t ^joJj>tlil obVjJb j^ljjiS"" <j J«^jJ cjpLS'L-Jj 

O’Vbsi2_I ! ^_^#L Aa/3 a/3’>x1^ 4j j j J> j j^J O j 4jt^b^: 4ib>r «,^li ^Jj-L-« 

-L*j ^>r 1 ^1 4-w>t^ii oL-uljjJl ^cJll) jy^>J C 4ju»l^lil 4-JLj-w-jJl 


ygt "IMC J^lSCil! ji 4,^1 oL^Jl 

( r ) 

. 4ijwLi~l o^-p'y^ yjy**s}\ (3 *L)L^Jl 


Ibid., P > ^ (^) 

: >»(Y) 

- Schumann, David, Dyer, Barbara & Petkus,Ed Jr: op cit., P or 
- Duncan, Tom & Kaywood, Clarke: op cit., P >r 
- IMC research Journal, University of Colorado at boulder. 

^ Y s (, \ Y i \y> i. (JjU- y>r jA AJu : jl^ip 

rv^-rvi ij|U y " :0L j> tjliijas- 

^ Y ^ \y> tjJjL— y>r f ta-L>-^ aj: jUJ^- Jl (T) 



JjVludlai! 

IMC J-I6ai JUuVI )X i 4>jO)l uU 

<Us-^ii y 3JjJ J^lSdi! yj ^JJ^^ Oir 

J —c^Ip^Ij c^Lv^ii'yi jl Ip /^Jl 

o ——\\ ^L—^\j oLjaxil y <Ls^ o^ij ^Aj3*>Lii oLju*-^iS 1 
lg_£l ^jj caJLj^iJI l£ljbl 41 ^Lj& Jblptj c^*jgall lJu& ^-J <J,t ol5"^JuJt 

:^L L* c-jL^'yi a-L& j^jI O^J Lc, 

olJJ-kJl 031 :l^lilSj 4 _^p^I aJL-J t ^Lj -V 

oJb <jl*i> 1^3 4 ^?U^j ^^Ip^Ij cjL:ij \jLx$-S> ^Jl APjL^dl 

Jj'— -j y\ — Z Jt 1—ftj^Pj f^V'j jUiSfl js> 

(J,t c£3l 1/ $ j^P J^sJlo O'^lp'^J 4^jLy^j'yi 

(J>i 4J'^-p'yt aJL*^J l Jj-^j ^^xvaJl /k 4 dJL*^r JjL*jjl jJUu ^lp 

3jp <j yi/ y ji v ytj <j iju* 3is 

"A1 & —jlj lj j'Vj JT ^—d— j cd>- 3jjjJi L &\ —aJcj ^Jl aJ^Ip^I 

J^~ 3yiJ! U ^ 1 aJ^V' y J*u* CM Jl Lawra Rice" 

aJI_^ J\ J Lj oVU^t ^ \jc£ JJLS 1 / c (Y) L J , aJLuj (\rV) Ji 


^ n :j<Ul ^>1 p) 

The Rise of PR (r *. r), New & Rice, A1 & Lawra : The Fall of Advertising (Y) 

York, Harper Collins. 

jlj y J& CL^Ji SjijJpl ati £3j£. 4j j\j Xij 

ft* *y/uA® jWjU—AmrA ./u 



—j a— 9^*1 cj y>r*l oLuoljjJl aJI o>jLil L« ^j A t J*>lp'yi 

oU*>Ip'^I j! o. ./?!>-j a^j'^Lp'V^ 

^ Ig—V j j Ajiplij V aJ*>Lp’V^ 

(3 ^—v^j ^LLj! jyI j j ^>*1<iJJ^ Ls^ 5 -X3j 

^j —p 0->t_Jl ^i-P ol5"^JuJl £?rw> ^ ^J*ApV^ oL?-L^il ?.i<_Ji-JlSsj 
-L Jj_^^Ji \ - y» ^Ss-C ^ A-JL*aJi c--JL^tj JjL^j 

AdL/ail A^-yiJljj tAjL^aJ^yi a^fcljaiJ JL*-J\j ^Lo&'yi JjIjj — Y 

oljj—JaJJ 4j*tO iJlfc Oij cjL^aJ^l j JjL» j 

O' y O—-o ^Ljja-j3ajj Ij J&j (JL^aJ^ 0>Lxlj^ A-o.gil 

JU<aj^ O^g-laj tal^-Vl *)\jO ajLlpL jLyaJ^ (J,} 0 

* (Y)^ 

lw\- jj C 4-J^Lj AjjIpLaj A-JLkP ajLlplj jL^aJVl (J,) Aj^jIjJ! 

4jJ* JL. Aijydl ^^1 Jiftd' ^>J J JUJt j^l 

A-Aj yZJ J OLy Aj yij j OV^j-* ( _^P' oUjixil jLol 

^—LP ^1-OP^yI Aj^ jaj ^JiL* aJ^ISCj 0>1j^J aj O’^Jaj cL^j^Pj Ow^wyaJl 

o^jUii j JUJ^i Ji S>J» Jj^ Ji U C f ^l J5L-J 

l ^jUjlpl alj^-j 0>lf.lOU^P ^{J* A-JL^-oll 

j* ^ 

A—jji^^l oL^jLoJyi A®IS^ ^-Ja^ij tLJbJl Ojb'Vlj Ja-Ojj Lpst-jjl*)^P 

Jl^2— 7^j —^ ^ —j —>- aS"^ oJl j aJU^VIj Ajij^oJij 

."IMC >15^11 ^O' 


Clancy, K. : op. Cit., pp iv-t\ (^) 

• { j& !*yj* oL-ljjJl cjLjOIA i j (T) 
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Ool A.-(iiSsJ ys\ -flj£l j A^Jlj^dJi olibJl Jlpl^S jjjaJ —V 

^- p <j ^bjj C J,^/l c-^bU obJU 3 aj^JxJl oljjJalll 

O ■*>• *Ol *bJl S pi^S ^bj lJlJISsj ( j}?[Ji}£-\ ^1 (jLk-P^Ij ajbxlJl 

l 5 ^ 0 u - "^ ^ ^ oUJO* ‘bbSsJ oy?tf^-l 

J t C^bljX^lJl Ajl~b (Jj Jj>-ij Q.oI»^ ^j,l A-O^bll 0>bdA^Jl 

ois*"- \\ ^ L£ oUjl*il Jjb»J (j Jji*J bJJi 

( 3-3^Jl ( ^a*:*/?'i\ \ ^1p Lfc*XpL»j cL^j*)b>jw 4^bbl obbji JIpI jS ^bj ^1 p 

J j— ^>ji\ i j^S„ ^ ^ioJ^ olP j-^4j jJm J,l jt-^j pM*jJI £^/jA 

(*-fe—^i ^ ^JUaJ^I J^b^jj olj^l br* <Pj-^4 t>P L^Jl 

^ OjjjiJbJl j' jl t^^bll Jb^j'^i cl^ 4 ®^db-* 

#* 

jjp a^Ip j^Ls^ Jt A^?tij ^Jl JjL- j /y» ^Jb 

^lp A-^ibil aJj>- -iLpjl (^^1 ;Ajjb?tlJl ob>%JJ (jJJl^JU^bl ^j^bii^-1 ~ 1 

(3—^ ob»*AiMj ^b.*Jl ^IapI b5 a-^bj (J>i ^jjJlj ^l^ 1 ! 

CAj y^]\ C^bj^obl L^J-u y aJjdP ^Jjb >>y *oIJJl?tI ^ip d-SL^Ju 

Ol *%JJ dJi^O-Ll j jj*U J (j O^f ^\ A^bb| ^J^xJlj 

‘^l-d^P £.1-U j£- olS^JtJl iAj^bJl A-?r jj ^J,l bT c ( ^Ajjbrtl)! 


bJb^l ^jjb» jj c^Jb-l ^ld>eJOl jS* L^j^baP ^ a 4jLj j 

A- aJ^>- ^»I^_jj tA-^bJi 0li%Jl AjaJujb ^jbd bk-3 A^b^j a^JbOj 

.Lfej^Pj 


Duncan, Tom & Kaywood, Clarke: op cit., P >0 (^) 
Vf"l ly* £*ry ’.SjjJjJ cji^ (Y) 

jb c4-«bJl 0 *!Ap*^1 a^jcj* (J cj>\ y>\£- :^!>LJl jup c Ju>J y) (Y“) 

i Y *,_^ If Y * * c4**^Ur\ 43y*l\ 


- ^o - 



$ *—s^l^j o^UJl J?Lcfj (jj^ill oblp jJo -o 

*" ^ <J>i ji O-^ 5j\*S^ olj\*J OUJilll JjjJl 

<.^Ju\ —AI j\p p-Ajb* ^4 ^LJl ^ Oj^Juj ^-Ul (3 j^-U 

t— 4 J ^ Jl ol^Uo b? cJ yj^\ j\ 

j —p j*>\— P V'J ^ ^ JUoj'VI oo^- Jju ^obUJl aJu* 

.Ia^pj jjj^Jlj ceJ 

cj - t ^Jl A3'>b^*Ji J^ls> ;4jJ^xlll jU i jjL) Juljj — *\ 

^ry Jl Vj*3 i}\j^\ J* hu*\j olplj^ JLp j 4£jyJi iiL. 

JUz-1 - J yj^J J>U jUJl s^j Ji c ^idl 

—JJ c °'—(^ j^J 

^^ is —^ Aj-bi-dJl JUoj^/ 1 ^ oUJl oli^UJl 

•W~* yix«o j*>Lp'^l jb"j 4^jl$Jl <Jl A^rtlJ 

^^ J ^ <3 • j ^bi! j\P y>-\ oLpUzaj j»L>JLAJ bljj —V 

J-?* U- 4 <Zj\£' J £*i\ ^Jl ilpjlj tOJbLi oUa^I 

t<U ^' cdJi^Il oLw> J±* APjjdJ JaJwaJi 

<^J—^ olpljaij oIpr J] oi^jJUu C^rj tU^j 

—J oVUa -il J> Jtjh^> oUjj t^l^Jl dAi^vll J,l AiL^t 

J>i ^-*3rt ^j-4 A^swlJ olpljbi A^xIj 4JL» 15^14 

.U^J c (r) A>^l oLuAlj J 4 0 fX\ dii^ll 


^ ^ ^j^ii? (^) 

Y £*■ J>\ (Y) 

Duncan, Tom & Kaywood, Clarke: op cit, P r> (T) 
- - 



<u7t) J ( iVWI ptfAA 

JUaj^U (AAAA) *£iy^\ d'Uy oVIS'j s\£\ «uoi ^JJl cJjJ J*. ill Axj 

^ ^ <S^ -^ tdA (^dp Jj^ ^ ^lp J^lSCdt ^0J j^lJl 

• *o-*—dlli 3 < ^d\j ^jA sJs* ^_£jJ Jj^il (3 ojIOj 03 aJLl^Uj 

V^i'" :j—* "IMC >1^! i/iy-AS JUuVl" of Jl Uuydl IJL* 

C^dJl jLyaj^H ^c^»LjjJ SiL/ail 4 ^aJ 1 JiljOj (_£dJl 

ol-*%Jlj c^2->eJuJ! £;Jlj cO*>Vp^ — JUsu^l olj^i 

Lg-*4-* J^ajj — Lfcj^pj ccj!—*~ il £Jjyj Cj^Lil Jjjj~*lJlj C^LxJl 
* jy d)i Cr 4 <1^^ c.5^ 25 ^ c5 ^ ct 4 ^OLaiI n* j ^>tv?!j 

JUoj^I 3 oL^oS 4jb-*>Ul oLL ycJl oj ylj oij 

^-^3 ^ ^ J1V1 ^1 p ^jt c^dJl t ijjjjdil idjfc 

; 4—)L J—*l5dil ^ijj^iJl JUaJ^ j* 30JI "Kaywood" <jO>-lJl 

4-Jajp Lg-*JJLi ^Jl 4-JL>^I AjuLlLIj c^jJl Jjj 

- 4 L&0j>-Jjj t jLySU ^1 Cjl- ^Jhs^i <LpX-Jl ^ I jl J^'yi ^V<Oj aJ jJ^ 

cT-^ dUdS"j ; jJbJlj ( J^UlJlj ^-pudlj ^j^>j]\ ry> 4sr ^^231 3-JL^- 

"IMC J*l£xLl ^j-3 JUrf^" li ^p otdd! "Belch & Belch" J*L>j 
JjI—- j ol—j*>VplS" a5^jJuJL! 4JLj^dl AJUaJ'y^ o^b ^ jj" 


Duncan, Tom & Kaywood, Clarke: op cit., P > A (^) 

\ \<J0 J* tdJL>- jl\ <Sj y~£\ LuVU^ajVi I jt*lP < ‘J}^ (^) 

- HV - 



^^ # # ^ #* 

. (j ^~Jl j li-w-s^j \J&-y* \y£ lr*t ^JJLi obj^^ri 

JUftl" JliM IJLA 3 j^Ul JJljf ^ JUi g;Jdt "Schultz' 1 jlyi J>j*JJ 

j>m dui^ii ji ^gi ou jiA\ jr s^w" a/i "JjI&ai ^j~Ji 

4j\j ^^lp Js>lrfbM ^ j\ 4jJuJl t\jZt j£- A *5 jJLu ^Jjwt*oj ‘UprJj 

jyt-ill 4- *««)?! jl*£ AiLsA’j |» JJL OJj yc]\ iJjb O^ jJl ^T* J ^ ^ *k*j ti 

4- ^j<X» C-^-J -iij CAj\ j ^gp J^LbMj cjJLL$JU*Jd iijJLx ^jjwVxJ j e3 J^JLvvA^ 

3-* - ll \ -g-AJ yu (j Lj yij ^ ill (JlA Ojjj Aj^br 3 ^b wai! J-b* 

L^>U ^ ^ ^Jl aJ^" :^ "IMC J*l$oU JUW ,f of J» ^ 

^gp a^j cd.n Jp ^3^ ^ ^jS"* ajbl 

S ^ ^il3J 4j^/j ^JIp Js?LbMj tf,lgj) 3 '^J^ u 

^j~dl JUaJ^l 3 cjU jjJ\ ^Uy> "Duncan" ol^o fg bl 

w\-o3 — yz+fi -iJtfc 3 ^ obc*Lirl y» — J^JJ^ c3 

a; 1 r mY "IMC J^l£d' ^Lj~dI J^t" ui^ 
jJt-Jl J_^rt ( _ r _* olTyJl LpJ^J gji v^V' J 51 -0 1 'J J 51 - J' *»l& 

^5 "Duncan" o'_&:> ^'_5 -U> L*-»j i (t),, 4jjUcJl i^*>UJ' 5u-5 t _ ? U- ^UJrl 

'Ia jjjiai "Moriarty" J,j^.jy UopI ^Jl 

O' ** ' * t • ~ ^ ~ A tU jAJ \ ^ ^ oOj wOr i. A J ^ 


lili Oxi^aJi t^UJl ^*_>T^il 

Duncan, Tom & Kaywood, Clarke: op cit., P > A (T) 

Harris, Thomas L: Integrated Marketing Public Relation, In Clarke Kaywood: The (T) 
Handbook Strategic Public Relations & Integrated Communications, O^v) New York, 

McGraw-hill, P ^ > 


Duncan, Tom & Kaywood, Clarke: op cit, P >A (i) 



j :y "IMC J^L-SCill Jl Juryi" 

U — 4 '——il —, j \ j ^-\ ^jLp ^Jl jil JjLy JS' 

«j— oli*>U- 4^151 (_JJ 4 aS*>UJl oli y-VI y 

0)M „ . 

ff** 

^ J ^ 2 —fj— 6 -A-* ^ < 3 ^——>■ y £■—s^jjj 
f-J^ d ^y^'~ y* ^ y^~ c^lj^lajj y a£ "IMC ^-^iSCiil 

<Ji y* 0J>* tj 43 j>*^ JU^j^ oij^i 

^ 4__Jj^Js? 43^-*J^ ^lp ^ ^ ^ ^ 4jwL^*Jl 40.U j^JL* 

jij- J”-\ -J yj <—3wLi\ \Xb jJL^ y ^Jo ^Jl iS)l\ 3a>~j c (^4^ 

.Lftj^_a^j 4 j jL*Jl 4^«*>IjJ| jl SLauii yj J^Liil 
t^^Jl olj j^rll j oLLoJA 4jL«jtlij <Uj^aJl osJyLli 

ij?—c :IMC J-l&ll ^j~Jl JUW" : JUl tjuydi c^-Ul f^Ail 

j - v^ LlP 4 A IS^ <yj J-«lSClU 4^t-JJ (Jaa^- ^Jl 43l «/? lj A^^jjU ^Li *lilj 3 l ^Ap 
aJ^>~y 4y*tJlya*l aJ^>- j£> LftA-AjJj L^J n^a£- ^Jl yu j^Jl JL^j^ ^jjL^ j j 

3yj-ltj 4 j 4 ) 2^1 oL^jirl 4il5^j dJJL^-Il i j-P 4JL33 4jL^iij oL«jJLjc* Jit y 

43^ j y^ J^SCjUj 4^"^ySoT Lc. jL* ^Js> 

f ^ 

^ 4^ j ^ 1 (j\ 4-*-jJ b 4-<>jI^ f-L*J ^ - ^ 1 

. 4j jL^tJl 4-^*)IjJ| ji 

oj^*^uj 1 ? <3jAll 

oL_yUiJl jA jf j "IMC J^l^ill ^i^dt JU;Vl n f^ ^ Ua^P 
4y^*-—) (^a—S aiCJl ^LaipVI olS^j-aJi y ajaxJi 4< 3*^7 lajj c4j3*>C!! 

^ ■ ** t l ■■- JIS^ jl I'A ^ wX^r j ^ tf 1 1 IfcA^ 0 ^ ^ ^ •>■ 1 /^4 o^l*S^ 

Ibid., P >A (^) 
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oi oIjJi ^^i ji oV^^/s l-jU- Js ^ jj3i ov^pVs 

Je. _ *j c_jlS^ UjT t c JL>j-w-dl JUaJVi olj^l ^ jJJi jk&j oL^Lil p-s^j 

aJ^2^Xo \ <XaJLSj (*jAj ll 1 >»«vw 3 jji dj^i ^ * J ®djlS^^jji 

_fty-P ji A^«L*Ji OlS^tacSi £c-*i y ji t^^j>t»*xJi £~Ji ji t jV^pVS J^ 4 03*X*I* 

j ^>Ljtil >*i J, *j dJj>-lj djl^i j ^JL j^Ji Jl*aJVS oij^i ^-O ^ (^Jj 

J_^l£i)i j^V jJJi jU^Vi ji Vi J^l^ilt JUJVU a~*L*Vl 

_*j UJLLP (JapI jS^jo j> yftj j-^sJi JL*2 jVS J c-Jjijail 

^j ^a 11 iJcft ji cl^>-LJ 1 ^y t^Oj-«jJl i*A-ft (3 J 4 ^-*^ ^i~*“/Sj 

* * * . 

Jl _ j _>-Vi A^rji jiyi ^ L* lil b>-yj?jj ^V^r* j^i jjSs-^ 

i^Jj Lo-j 3 L^-a^i wbJ/ ^lj ^yLy^iJi JL^j Vi j i^^ Jifc 'i j J 4 ^-^ 

i alJVi c£->i^i JU^Vi (j ^ 

aJL^jI di^l jl aL~- j js* Jyii*~li Ji J«/g«S J^* Ji /y aJ J A^i 
_ aJL>- ji Vi J—^i ji (^j^s]\ j jfr c^*Ji Ji J^ Ji L*J -iij 


Ji-v 2 _;Vi ^Vi-£ <3 cJi-^“i y& u»^" ajjjC ji AjLjxj? ^V y*3 i i^A (3 J*-^s 

A-JUjJij c JLpLaj ^iy£ J-^lii j-^Ji JU^Vi i-^i t ^ xii: li 
a5 ^_Si ^_ ) J^Lj jL^aJi fS* pJu lj*JU»u» Aj yi^ aJkP A-j 3 A-JL^ajVi 

^a .1 AiJi oj_ft J \SjLiw* L Oj^j c.**^ £-*J^ri ji dll^^ij 


Ibid., P T 0) 

;yj A ^ A 4 —*jiJl t-L*UA-\ j!i cjL-^L- 1 !^Uij <. j <3?^ (^) 

M jt<o 

Schumann, David, Dyer, Barbara & Petkus,Ed Jr: The Vulnerability of Integrated (Vj 

Marketing Communication: The Potential for Boomerang Effects, In Esther Thorson & 

Jeri Moore: : op cit., P «r_ 



IwLft I^Jlp y^Jgjj yjl Aw^L^Vi oylij 
•^■*5^ -US^IiJL yii^o Vj A-JLy^J Vi 45"jUuii aJu* yL£ 


C£y c£^i ol*jJjtll A_i-l**a <3 yk5""lyJi ^dyd! yju J-aLxiil jLyaj Vi 

J *L>o j\ P A-J^i^sj dj^^aj LfcLaJjj yjl oLajJjtii ^a .J^Lo iyLii L)i 

{J^ (J§ jydl Ojy>tii ^a ^y-s^jli yP a.»\j.JjL-i C->>LajJjtli 

d-U^-Sj ^AjLI -^ ddj^a jl C->La^l*>» ya Aj Ja-Jy Laj Ajii ^ y!p ^il 

^^ ^-V^L>- A^*! J^lSCllt ySjy*dl jLyijV^ ^ij-C (J>j^ 

LL/2 —Jiji ad& ^a*jV oOr^" c3 Lg_*pLuj L^dL^oi j ‘La^ULl! ci^La^ijil! 


L5^ C^dJi (^»XJj1zJ| ^yL^^lii 31 a /3 ) Vi A»^*dij A-s^ijP Ay^i 

<ii J j — ^ j3t j—* ^ Ol <^f J jJ^j" (^t 'Tell and Sell" Lo 

j# 

— 4—^—**j L)j^J La ULp yJij — aJ aJL- jJi jcAajj <jjli^.:..,vsli 
L^L^i yli ^ aJL^jJI ad^ |%-pLj c£^ yp ^jdi yi*j 

tc^i—*~li (J—a^J^x* oIjJlSj j^L^« JVL>- y» dJULfidt 

Ju^2 >Vi oI^L -0<j t£-—Ji J *j L« oLa^bPj tjLdl^Vl ylis>y*J 


.Lto^Pj cJ^Vi L5 ip’ yLaJl oLpj^4j c^s^>tJuJi 
^ Ji y» jXU^ yjJiiii yd! JU^Vi -T 

Jjl-^^ip J-oju ^ tlAlyaji d aUd! y ySl aJLo^J l ya 

c^~ " A ^ Jfc**i f y 4 lII jJi odft yJi (jLyijV^ 

6 d * —^1 j £ ^ j-^dl ^LyijV^ Lai cc3j^JLoAi yNi 

J^^i jf yL4^_li ^ yi M >I^JI Ji CJ L^I ya J^VI" 

JJ—6^^"' wbU>o yj-^di jJL^-i (jLj SLijli J,i cJji^wdi 


^ ^ : U^ (^ ^r 4 • jliAJi ji (^ ) 

^ TV :y j* ta-b>-^il Ajj j^} 1 o^UaJ'yi : jUJip ;(4y«Ji (Y) 
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a—A-J l aJI^Lp^ ^^3 AI*>ilj.5^ i_3*a ^ ««*Al 

^!l <j^JoJlj JjU^jJI cAj a^UM ot)LJl OwLpIS 

<S —^ p-G*-* j\y- jiy^3 u&- 

A^vUii c^iij'yi 3j A> 

-X pi^S ^—Lp ^»A ^wl ^J^t^lll ^aj j-wsJl (jLyaj'yi j-C wU»J>j — 1 

—p aJ^*^— aijl oU^JL rIIj oULJl jji jS "I ^Jl cjL*^1*1,1 

p-^1^1 —p c a—^31 ^p y:aJl jLo ^ .^1j3^1 

^ \^~ ^ U): ^ <j ^ ^tllLl ot-4 ^1^Jl £-~J jl cAjf*>^£^^'1 

^-X—Jl (^uJLaiII jL^j'yi j£ 3 A t v«^'yi /^« Ajli jJJlIlj cjIjLJI *Xp1 ^5 

^jl j -^ ^1 ^Jl A^ljJi OUji*Il ^ip A^gjlg^- j wU»J>j 

j ) ..i - ^ ~ ^1 ^J^*»-X 11 ^1 c^^ a > ».»1a 31 ^1 C (; j^Jri l****^: Qjfc*^' 

L»JLj ^x^*3rl (^^l~Al ^lp j-o3l 1 *X»fe 3 oljLJl ^lJj>e^uu!j cdJJi 

L^l ^ -^1 cf-ll (^Lp J^vjji Jl^i (j 

yiJl dll$l~Al 

3^-11 3-Xj^il AjJJcJl' J^S- c^JLJLaJI ^Aj J^vjjl JUJ^I £~ ^^vw^Ij — O 

^A-j^jj-w« l)l aJI -^^Jl ^J-P c3jl£l**Jd Jj<3 ^Li ^lp J-ovaj 

jlii^ <Jy>rij-*Ji jl ^1 J-aL^iII ^AJ JUaJ^U 4~Ju !j 

j—^tjJl ^—Lp viJ-lij aJLJTj l ai^jjj t^uil IJLa ajuJp 3 j>r^ 

:J^1 


Schultz, Don, Tannenbaum, Stanley & Lauterbom, Robert: The New Marketin (^) 
Paradigm, Integrated Marketing Communication, (M^i) Chicago, NTC Business Books, 

P> *v 

^VY tjjU <Je> (T) 
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c£-ULalJl <J L/Sj'VI ^*\y ^ Ih . n ^a ^LaJl <1^3y 1 

jLi^-^/1 $\j>-\ j? ^®UjJl aj(Jj JJj j^SCl^juJd tJiil y* 

^JU OUUVI ji <J *\^ii <j (^1 0^ ^Z 3 J^ j C£t-*UjJl j 
<UlA j aJ^ju <j JOLlJi aJL> ^Joit 0Joftj caJL^JV' aJL-^J i j\jIj ^,p 

a —*~kJl J*U^ ^ f One Point in time a^L« / 

—Jl JU<2—^ <j L«( c<3jJl 
u— 4 cf j — ^ s <5 JJ*2-> jt-^J jUl>-^/ij ^LiSt jU ^J^lSvlil 

.jlL^owwwdjj ^ ^cjULJ! Js*\y $,Uj 
^ ( yjy^]\ JLsAj^/I ?y[j y ;^LJlS! v_i Jj5> — C-J 

^_JU *1 aJU- Jj C JL*iJl *1 yJl iijL- Jl jlSJ'yi 

(J—<J?^ ^oLSjLJi .y 2 -*-) ^ip ■iL^IP'Vl p-l* 

^Jl JjL*J lj coUj]^» aJU 4I Ji^l JLp ^jLJI oVU^jI 

jJl 0^1 jljjJl J C C^Ij j f J'J . l l ^Jp (J Ij£ jL* ^ 

^—ai]l JpI—^ Jij c jJJi ^P"J ^ ^tlAl ^jl c^jU-JJ L4 
jL^2j^/i Oi^^j c (3j^r^“^ t3 J-^-"ll jJjJ^lll 

ii^LvJi jijk 2 j jjj<^JLjj caJpLLJI 

j- $3 - J-Alll JUaj^I ^ CO^JL^^ Jl*iJ! 

C^l- oJLA*)l\j -Sljil ^L5 J^a AyiytS' I y^j\jL» ^ip 

.dLLill jl 

a]L. — ) 1 yj Lj j\ys>~\^ wLwLiilJI y 

UjJl*J 1 iilift jl y>jiAj yy J^lSCiil j^-Jl Ul lc>2>jAi* U,j^wjJl 


Schultz, Don, Tannenbaum, Stanley & Lauterbom, Robert:,: op cit., P > n_(\) 

Ibid., P\% ^(\) 
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1^2— *j <j aS"/^J i jL^j^i ^Ixjj ^ 

j^jJi ldjb jli ^ $ ^p'i/i «^j*j <j j*SsjxjJi li ^j^-C V U .:..) 


:>l_*^i 


^Jl 



. 0)M Multidimentional M 



4_aL» 1_x 4_i2_>- j ^JLp ^iSoll ^Aj JLv^jV^ ~ ^ 

C I Cj^l ^^a-***J l «/3 ) *)} 1 

^v> tfcj\Pj 0>l*~li 0>jyj p^LJj cA^Ul C^lS*>Ulj 

j—* ^2 —il jJL>*iJ aJ^U ol& <j ^1 JUaj^l 

_Jl JUJ^I £3ji t^Ulj <J-U=J»J j^PldlJ jJl 

^Jlp aJL^j^ AjaJuJ^i ®-La ^r 4 J^Lio C^dJl 

A-jl^jli ^Jj3j 

Li ji ^^JlJ-i i^ilj (_^jJidiJi ^«i)i JU^Vi £*-*i y, — V 

^^i L^^ri d*-^P'Ld J^lSLli (J l »/3 )^)j i L^i 

jl cOUwli *1 j-x Oiji^3 ^^lp yjj jl ^ c-JUr 

c^^S/i aL^j cj^Pjjilj c^lk-^jJij c jry&jitS*" AS"jJuJi ^L4 ^^lp yjJ 
/ ^Cry^Lili jJUAS"j ^Lp^I J5Ujj c a^ c^l^l ^»j^ij 


Ibid., Pm 0) 

^ r*\ tjjL- £*-^ c5jl>- j^\ <J>j y~z Ji o>VU<aj^/l :0L*iP (Y) 

Duncan, Tom & Kaywood, Clarke: op cit., P n (f) 
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ulfrtuMt 

IMC >1^11 ^ abut 

*^rf JUaT^I (JjLJI Jfi j*Jl J*>b^ ^ £1-^0 

-ill JUi2 l S J\ !^\ ^j ^ all I-XA jl (^-ULiJl ^jAj j^«i)l CfciJ 

' -forlc c£jiaij <^!l il-v^l -b-OJl iJbjb j! bf caJ j^wJb _ J^lSul! 

c ( J—<l5oil ^aij^x )l JbvaJ'yi j£ (3 3Jli«jdl ‘LlLvaj'^l xjUL-Jajj ^jg L» 

a ? 

3*-^—^ ^l-b Jj£ JU^Nt j <Jj£- jli 

(^JpLaIjj ^L*j^ ( J^aiJt Aj y^> <J,1 Lc.j ^1 j-fcj oLrj^/I 

L^-1P Oj jJ-l l)^1 *hat ^jp-Ul ^ Ipa jv £~* 

tA-?ril_Cj tj--J) jLvflj'^n < jP ^ ^ ~ t ^lP 

. AjL ^Uvw4J 

<*i-—>-Ul <^1 j J — ^J^l^iit ^JLj^dl ^L)tj| jju ^>-1juJI \Xa s j *.j j 

{ffriuS' <Gb J*l£dl Jlj l Apr ^ JlvOj'yi Ajc^J? J,| _ 

.(5pM Apr |*-pl^Jtj Cj^LlJij ^ 

(3 0 U^dJ A*^j J ^Lxj! AIoj Aj wL^- Ajli ^>*lfcXdi id-A ^ A ^ 

‘L^ JU^Vt 

JUtfV' oljjf Ju*t& - > 

#* 

Ui^"l->il (j- 4 ■iibfc jl l«.*)brj U- ( JaI^JI il*jl j&\ JUjl iJtA 

0!.j—li j—>1^- J "IMC ^.j^xJl JUJVl" ^ ^ 

40^ P^fl —ftj AjA>Lai]| JbvaJVl olj.il Oj^X; (^AJl 
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A-***! ^1 JbtJl \Jufe jwoj <• oUJ»l ia-JuJj 4^-^>wOJl £-Jlj t4^l*Jl oli^Ulj 

^ j-~—J' JU^—"VI j l—^1 ^^~*0l JU^VI olj^f J^ 9 ^ 

^ip ^Ju ^J-*l^l]l lJuAj C^tllil /<Lw*^^<Jl) aJI y3; VI Aja-J^oVl AilS" 

j ^wJ <^L* j\jl* ^UaJ $.Lj <j jydJ ijjUuJl y» 5-Aj oIjj1~0.I 


A)^ 1 


-4_Jyr' a _pi ^r 4 olj^Vl oOa Ji" OAxj 


olj^Vl jL^l J^o“j t j^dl JU^jVI v*lJI j^'jS 

l_ — ^1 aj\_ ^ ^Jlj l j^^uirlj ^L^VI a^jjaJ a^j^lil aJL^uVI 

^Lal^sjJl jlaJI 1j\pMj 4 aJL^jVI oj-iL)l J^IaJ ^U-p 

* t. 

4^j ygjJl ^ A^r^^*231 (J^ ^ ^J^Vl CS^I 

—*Jrl jylJl j^i ^j^3\ Jl (J^ji ^*J c j^Ldlj 4 ^-pUIj 

.4iJL^U^il 

:5JUtfVl JiUjJt J*t£ -Y 

j_p jj ^^rl 1_fcUJb ^_ll aJL^VI JjL-> AilS" 01 OJJS is^j 

j j_SvJ jl ^JaJl —> 4iUS ^aj Vj c ( j4i5lJl j*-^Pj JL^VIj jt-pl^lj ^t^il/oLifciil 

^Jlp aS"^JlJI ^J^*J 01 Aj V cIaj^aL*^ Ail^J aS" jOuJl \ ^ aJI^» j 
y — p L$Jl Jjll cl^-~w«Lij c^OJl c-jjI^VIj <tfi Ji" AJsli£ 


4 " 4 *PjiJ\ <Lf^ iJUi liL-lSoolj t^ajC^VUsaJV' olUu' " !-U-si jLC^ cAj^J ( \ ) 

tjy>JU 4 JJj iJUtll C^UJi ^* iJ *«<all 4 ^L>r 

Ml ^ * * • 

Cji_!XiS/^ C-_;0 tiJjjJl jI^jS/^ c^-o jJj j*J < ‘(JiJ~~^' 1 ' l «- r ~*-^ 5> ' (^) 

X c^x * » X WaJ' 

\X**\ \y> C^L- ^j>rc5jj>-4^aj^*sjl (V) 

: jjLJl £*e (1) 
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d)t U5" 0 jJl 0-i_& d)t aJ^j t ^ & i jb 


c^i—1sJlj (jL^Vb ^>-jj L£ ^JjLoo^ t £>jj£ -b>-j-A -^tj ^^It 

-L> A l^lSvJLa ^jjLxj ^C-LdJ C^>t^ 4 A^ j^llt 0*)l>>J-*t ^lp <JjL«'Vi L/^J 

^ jJj ^L^zJ .5j^Jj-fc (j (^j^sJl j^Ap^t O^lS^j iS % ^ s>m \ /^-St aJL*jA-I 

(Jl -A-^Vt p- 3/2j ^jt j£i ^1 33 % -o.^ri ^y^j^Jij ^ip Li*!)\j>- O-JL^P ^Jtj c'bl y$ 

<3 <—aJj^- ts-yiA j ^ < ^-$ s>r 33 c^j-~Jt jW ^"3 cpLJuJtj Ov*-^ J ^3 

-It ^jjLx^Jtj cOLoJcJtj CAj^ip^t oLy2>tjJt j <. ( j ^yjt <j ^ 

Ai-^-^-t d<-Lfc d-aL<L>* -AjJj c ^ 3 ^ ^ 3 ^ • ■ t^aJti ’’L^ &3s>-j*a aJCx jj Ut*^- ^ ^ ~ ~ 
cJ>i (J ^ 2 —^ _/*Vt (jj^Jt ^jA V 3 5^ IS - "j5^ a^2j>- cuxijjt <^-^- tjy^ Ip-Ut 


j 1^2^* c-otj U5" c'W^riLdl (%f ^) JjII* (%fc Y) 

°N/■ ( ^" —i (%n> j<u. (%o .) ji j^j auJi ji^Sii 

(3 3 ^ G JJ* 2 -? ^-JjJ A-vbjL*Jj4 JjL-j A^Jr jj jLa>-l jU ^Jjliit jj 


It All^Vt 1^3*3 Aj-LJjJj i 5 A^jOj^^s] t L&V l «/3 >t «-Xj2Jj ^Jt CdlS^ j-jJt 

^j d*-> (J>j A^fljj^^lJt CdVt-a2JVt ^J-P ot ^j^-C (^JlS' 

cA^ju^it d^^irt ^ip £tlLo»U djjv 5 A^tjJt oli^lxJt ^jjj3 ^Li A^d?jLo« 

0>1., * *; l t Ot^P^t j3 |>j-flJ UkJwjJ ^J-^<xxJt 3 -A ^Jj?r^t aJLj y& A3^\jt]t ^.Lj 3 

d->l *^ . l t ^3j AjjlP-j t^-*3t-llt AjjVaa ^-^*t j*** 1 ^ip yljtj 

^J-^-*-> ciiJAS^ J C^cllil (5^ ^yp\jL^-V) ^>-jJ ijf J±*/3 A It (^w\lt ^p 

C^*t-j jVt —A j^iSvJt aS"^ jJt Ob ^>-jj ^ ^ *Vt AL<kJ^- JjL-j CJo ^tp 

t j - ]^j Cd jt C-jtj'yp ^ip (Jj-*/2ji-t ll ^JjLxj A^*r^j 


Burnett, John & Moriarty, Sandra: Introduction to Marketing Communications .. An (A) 
Integrated Approach, (M^V) New Jersey, Prentice- Hall, Pur 
'u^ ‘f Y * * ' ; d>J^ ^<■ ^^ U^»^3^ jb 4 oJL>-^ il 4-ijj~aJ l o^UaJ^i :Ll?- (Y) 

oi-or 
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Jl )\ ^ J*_; of fjb, j s ( \^' oJl& ysyi 

Ol_*it j Ujj— jljiaij caS"^ tJL 4iiJl olAii J,1 c^Jj ^ 

.^Lirl 

^j_.. P 0*J*-^~1 OjLP A»*a/1jOJ1 oO»A ^^4 ^j.y2>3)1 00-?*“LJl *L^o 

y _4 JjL» J\ y» JuOjJl ^aLu 3ylll jl OLj5^ aJL^j^I Aj^ jiJl <J 

l ^ X-4 j J_4 \jCj AjSsJ 4P jJLU (^^JL^Lj tO^JL*l4 <jLy2jl JjL>» J J>Pj Aiil^ C>lj?r 

_4j c^jL^ jJl cUULj ^oL.ts.Lll jl £tld,l L* 0 ^3 y^si J^-LUj 

s? 

1^1 L.,. 4 ! c"**» _Ll jyLzJl L® LJIp L&Ib ajL-*ll 4 ^jjL^yil cl—> IS"" 1^1 aJI$ ^ 

J_*iJl jiti^_ j L? ^lliil liLjl J,1 (S^f LfcU ^v?jUi4 oJj& c-JlS^ 

. jolJl *w ?ji y* cJuw2jj </ ^^ilLI jt oUulII ol^r aj jJ ^L*Jl 

a Jjj^ j tS^l j-^'yi (JjLij a^^J jjLJl OaJL aL^H j^oj *^*Jl l*i^j 

y Lilj CoL.ts.Lll ^P jX*2J j /^Jl aJL^2j^ 1 JjL*jjl ^lp J*/3A> ^ OL~^>- 

lO A ol S"" c-1 j-s^» oL.ts.Lll jl 0 ldL j^-ftLo^rl f-Uilil -LLjj AilS"" ^j-^-dil \Sjb 

A_s^Li-1 y?j _*Jl J>r\ 1a yS' jl CA.Lt.nJ AjL j a 15\_LL jl ^tlLsl jX^> yS' f-liJJl 

(J 0 ^*^-dl -SljJ-^ C 0*>1 -P^/lj JjL^j J 

_*-4 <joli ^JjL-«j f.Liii'yi JsoLaj ^j- 4 LI ol il jjp jl aS"^JJ l 

# 

oLt-—dljl ^j ^ Ll* J^IS^l» JjL-^J l oi-* c 

^ (T) 

y? j^a jj caJLJI 0 ^jirL ^Lp ^JLlJJ £-<ij^il ^-^Jl *>lt^3 c j^^Jrl 


Burnett, John & Moriarty, Sandra: op cit., P t Y (>) 
Schumann, David, Dyer, Barbara & Petkus,Ed Jr op cit., P »a (t) 

:>! ( r) 

^ i ^ j ^j>r ^ ta-b»“^il a^A)j^S\ CJ % )j[*taj')l\ ljE»^P i l j>j*}\ _ 

V\A \y> — 
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oJLli?! ^dJl ^jjIj jJlj (JL^j'VI c3 y* ajljc* *Lp y 

^1—J—r dJlS" aJIJ l A-LjaJlj L^Lp 1Jap jjia*Jl ol5^^ 

^j- 4 a Jc-£ AjlJoJ ^j^a-s£2>til 0 jy& y **ja 4rl ^.ULllVl 

4-JjjjiUl oI>*>IpV1j ^j\ XV .A *P Ll L5^j^ dl ^ O^P AJLxlll c 3^i*3 

oU'dIp'^) odp L^*3 o-v^^J l cjLi-L ao! ^cidl ldj& 

tA^i^t-v2-1! ol->*>U}U A*^Jlj <iJtJdS^j cLbJl oUL)aJl <Jl A^J?rO jLS^ 

Jb*J t4^liU Jp yJi As^j>r lj £^Ji JilOj t A*ij yd\ ol^JuJlj Ob^iaiij 

p-4l ^ jl ^4-I3lJlj J- LxIj Lo~ 3 ?.l aJij li ajLl*j pj*jlo>-l o^Jjll j £^Jl 

l 3 ^l —■ ll <J1 - ~ > E-^T *A3j c Ajt^dxlj J 4/*^ ll ^1 4-wy2->C-<iJ i 

4-CJJL) ^1P ^jJL> JaxJl Ijj6 4 ^Lp 4jjj& ^XJJ cAiJ^JLwwdl ^jl^JuJl <■ *jl)o5 t^1 

(j A3 ^li! oLaJaJlj ^£>L>- JjJT 

Ip l^j-A - 5 ^wip y Jojj o jy^~ j Ajri^j oUuiilj o^LS^ jO*JI 


aJLL~— l! J^LiJl c_^JL>r <Jl .iiL^j jj 4 ^ J i r ^ f-lolVl J^Laj AilS^ J 5 j-^Lil |>^j>x-iil 

- ! AJ-^L^it Ol jyi *-1 JO AfT^OJl jl L^3 -\3 <_£ j>.\ J^Laj 

c O-)<_J-P jlj^l 0l5L^j oLjwOiljl ;4,^>OJl olj^lil j\P ^JLp)J\ 

s? 

J?i—^ Uajf liL^j t^j^iidi JjL-j j ca^uji JjL-j JjL-j dUJ^j 

—*i l$ ^ 40 ^ V olS^^-jJl Cj^ ^4 a5^^oU axIIj j-LaiII 

i^J AjL-v^I 0 L»JjPj cL 6 -^ji^ J ^ 4 

Ol- •!-*AlJl AjL?^ CjIpLs^ Jo £-<^15^1 J->-b AjaJuJl olpUJri 

—dl jl ^dl £.UiJ! J^liJ JjL-J l ^ J^lil Ajtjjl iJLp ol "Duncan" 


V) 


C^J JJ4^-^ 


^ ^ : or^ y* 4 jjd (> ) 

\ tY — \ t\ *fj0 £*■ y> caJj>- j[\ A^fljj^Jl O^Uaj*VI : jL^iP (T) 
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JUj'VI olpf jvp dd gJt JsL- J\ :'M^S -t 

£«Jt <Jt-*-jj W . d i j toU'^Vp'V^ t J-»- ; “ j ^®j7*i^ 

.2W«J» ^u->uJij 

j—* Iprhu.—-t dii$^~*ll ^S. ^Jl JjU- Js\ ~‘~r J 

-lit :£txdl <—-ib- (J.1 <-lS 7^^' 0!j^ 

JJ 

ol j\/ UaJ (_^A jl 0>jit ^-’'j'y Ols f JSJ 

. aJL^2j1 

£-—4 dll^—It d*^ j- 4 ^ d' :AjLvJlj “° 

p_fcj\Pj AjLa^JIj <L®Oji0 d^jJ V' d^ 4 oUuAl ^^Jla j» 

fj-$ii Uij - J+A^t V o' s-V>fc J5" ^ O' ^ 

1 J~> * . ./jJ OlC. Lil J 4^aJji-' ^UA-dj (j ( J- 4 '^dil { Juy^\ JL-^jN' 

. jj^^r' <_£Oj ^cjuil j' 4^*"j-OJ' ^JJV 5 (j ^ q ~> JU^j' OU'^3 

J>-d>ti^vo UL>-'j — dJA j j\p d' — ^ 

a J c/^-A^jl' C-^lpLil aS*"^ dJl — 

cl_ &j\Pj <jw—jL^J' oUJL«7j c^VAp^/' d'^J d^ ^sd***" 

^ip O' aS*" jdJ' ^jIp O' Vi d^^d^ p-^jj 

4 Sljlj ' i C^wL^aO' yS' <dALflI»«Al ^^ CS* 

.UL*f 

O' Lp ^j-dJ 4 jLLJ\ ijUii\ j c^-L" 0*^ — d^lSsJi 4^>j$ j 

J^IjCj a^U dil$ ^Jsl di J-vflJ L-jllp lg-Uli'j Uj^L^4 ijtk^s. JjL>» d' 

Ai51 j yjj aOIS\JL« 5jj-s^ ^ d 4 ^ 14 d^^ 

j' jdJl <jL4 a5^jL^j ajL^L^d 



:^j)t Jd£dl - t 

Smith o ■ aJ^ 1 1?_> _OxJl io_& 

0 j —i' J —‘&> ^ s&Z V aOuf j aJ J& aJu^ J^l£i)l jf Jl_ ( 

(_5^ t,_WUs^Jl 5^15" ^|-<fc-^o Lc!^ 

*■ t- * 

j loLiu,, i a II <.—3jjil 3 yL>*^i Lc* ^L«lSsJLi Ol t- ^-^7 aJLv^j! t, fljli^j L&l 

£-—~^ji*'***-^^ Ct_juLdiJ c^llj'^i ^J-a*-*X*J ( /^Ji outb^Jl o5j& ^jA i 3 

^ <3 (j^Lai^li ^iwLftl jjJL^- ju*^ 

oi^3 ^^»rj ^J-P jl tA-j^iLj Ll^a £* ajycv~j 3 0 ^/Uti.^ j! c4jL1aJj 

(X) 

^iL^iSt JUaj^l £-*L y. ciLbM J,t 4 jL$jJI j £Oy 

I *XajI j-& La (J,i Jjjr Jij 

<3 j—6^J —Jlj UtflkjJl 5il5" J-wo 55"^JulJ : 4^,^.:.:Jl 5iUiJl 

L/y^j—^ J>i ^ 5 ) 2 —J>i ^—3*^ Sjta'yi y* 5jjta^ oL ji^il <^J*k}£ 

/ \jUjJl j 

:1a jfrAUr-j SLSull JUaJ^I Jj»l£jl -o 

Jjj- i oLJUiil 4-i oL 4^1 c£.iL>-l 'yL^aj! ^aj J^lil jLy^j^i Jl*j ^ cu^ 

- 4 ^ J»i J<Jj tJ-ji^il JJ~L J-*"^ 

(V>LpVIj JLvuV^ oLll) jJ-yajaj dJJ5 64> Jij ^ oUuiil i ju 

£- 1 —^ £+ — ~A aJ-pLii)! 5JU-I J,1 5-JL*Jl 4 JIJ-I /jA cJLi) oJuJuLl 


X^ itX ^o cJjL-:J^j (^) 

t4jjJoSw'yf i^oLL^Jl — coLo?»-Jf^i^Vf — 0jj^iil -‘Oyf jjj-Lf ^l^ap cAilp^jf ^X) 

X ^ \ { y> t^X * » ^ cic-LiaiJ iJjJLJl 
\y Burnett, John & Moriarty, Sandra: op cit., P (f) 
Schumann, David, Dyer, Barbara & Petkus,Ed Jr op cit., P or_ (£) 
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* c 

(jL/2 j')}\ j—J3 j \—p d j^i l 5^ 

4**J*>e3 4-JLpLai] 1 ^^P^l ^JjL»J y^ _P^ *L>-llli 

J_i J_4 J u—S" ^LoJLfelj L5 ia^ cc 

jj^ L« ^1 c~jo o»LS^^JuJl 0 } <Jj cjlj^ A^lil ^jIp ^ jwIa! olS^JuJl 

<._~jl i^i ci^LS ^j s> (^jl_—>- l ^^jij 1 ** y*- 3 .^ 

^j ^ oLjI Axjai ^ JSL; JL^j'VIj Lj'VjjLS^ o jjj j c$ < S^N> r 4 ^ 

0j._ft 4_pLi? J j<T Lftl4*)gfl)l <j 4jlj ^L>JL^*>\J aS^jJuJI y?rlL« 

ol_)LJl SapIS j US" c4^^JuJl ji^ Ji U-^J Wv*- ^LULdl 

o^l 0? JAScU ^^-dl Ju;Vi ^iji 4 Jjjl iJu* v* 1 ' Jlp JJi if* 

if 

JU2_ :^\ JjL-j J>p j iJu o^\ <^L^t JUJ'V! Nli* ^ cS^' 

j_4J Cjj g*.^rl £-—* tlr 4 (J^* 1 (j- 4 cii 

2L^J y»^/l 1 yd-J cih ylSsJU ^3 4jJl^rl lUft (Jj 

^\j jj! 4J3 ^U&l ^^JbcJl) 7^ ^Jl AJUli^l oLlAlil ^r 4 J>! 

-j 1 _c4«aJjL (J^ SJl Lftj^P 4jUt_^l CSZ 

j_JLxii ^j—LJ L^p jp f~$j\j\ ^1 j-di! 

1JLft j>P OU^LP^I j! Jj^ y ^}ij tli> oLbr^i f+&i 

4_7r jJl 4*^1 ^JlP J5"jj JJ\ y*^! Cjl>c«il ^ 1-^r LJ^P ^y~*A 

d\ jL^J^I ^ SLiull (ju a 5^jLiull j£ 


tjl^siS/l C-J J?» C^JjjJl jl^iS/^ 


+1 ji li, j yu tdwbJjirl 4^»iajl \^lXi J^ij* y (^) 

otr WaJi 

iAo (\) 
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j b\£\ -"l 

jLvij'yi JsLCl ^Oj jl»*l (_}^*^ ~^~ 

c^^-dl jf 5U-JJ 4-^^wvjJlj ^_3iwLfc'yI <uL«lSvj 3jj«/2) 

:^Ju U Iju& J-xkJujj 

oLxU^aJJ <LJL^2 j^ aJL ^«^ LgJLo Lo^ 3 43j^xil JL^j^ J^lSC; • 

(^) * 

c^Jl Jb-j J')^- ^ c^AJi ^ JUaJ^ti c j' 

(j*l-aJl oLftJb-j c^^2^xJi olSwij c<j;l ^Jl o^lij c J Liu- ^ I 

1* aJpLLJ! (J \*f2 ) % )j\ JajLwWj j\P ^Sj \s aM ^ii (J \ a/2 >*Vl 

(S Jfc&\ -oJri JL/2 jV! (, ^j^lSsJ'Vl JUjJlj tcJlJLilj cC^J 

.<L«L*Ji JL*2 j^ ^JjL*j c£^ 

£-— 4 — 4 jj^Al ^^JlP JwoJju _ A^a A Ui C-j'VLv^j ^ I ® 

jl C4jji cJjjAlJ) jl lP XiJjJ ^Ji ^laiili J^P 0>^L^2JVI 

*U^J?rjJl C^t tOlf-LC^/lj tC^lS^jji-l j\P j>Jj (_£jJi JL/2 jNI 


\ i O \^y> c^JjL* jA :-UP jU^ c*Xj^3 ) 


:>! (*) 


'fjt? Y * * *-\ ^ ^ ^ ^ ji*Jl 4 a>L*- t jL«-P ;Oj-bM j^dl I Jl)L>- c aJLUL* - 

v^^v 

^JaJl ^Uj*>U cjU-p all jJi • L ,M p; ’ 

rAv \<j> ^\\\h 
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gljltuMI 


IMC £J>«j ^ Jy*UU» ub>L^ 

olS'^JuJl (J ^yjjjLsojVl oLL-J^j c_ili£ 

t * * 

s\ -*jl aJ Lt^lj OjLipL J^lSClJl A,*....!? ^1 c3jL^>-Vl !JU& t^-y^lj 

JL^jVI olj^l APj-o3r 0 Jj>-a)^>- IJLj <OJLa1* oL 

<3 ^j-^-jjX. A*-JU^« AiUaj Jl (J j->t_lJ ^ flll j c A3j ^*ll 

. Ajjl^'yij Jj A*aj^**cJlj aJL/j< VI LiL-*/jL<fj L^-ajIIpj a ilS^ 

J—->j Jl jl c^L^ i^-^LI oJp c^L>-^iJL« ja *ill Ijjb jj ^J? Jjj 

o—>-LJl ^JpjA^j caLjuAl 3 a^ojoVL^jVI Li j-C jl { jp jlaj ^Jl 

:o!jj^i)1 oJla ^ 4j^j 

( ) "Tom Duncan" 0l&^ fjJ jj^aJ :Vjl 


jl ^ SUuAl 3 oL c^VL^j VI jl "Duncan" jl^o 

: g^ ‘cHy* C-J^ ^ 

-Ip 5 U-jil OwLa <J ^ j-^Jl Q;> ^ 

JV >- ^ jJJij 0Uw<JLi jl aS"^ jjb aJj>-J^J Aj j5j a jLjf Ijj^ ^CJLflJ 

C^I-w-Vl J-i* ^yLjJl £-* ^LiJVl -UUj A3 IS”" 3 d-L>- f* JJ*J ^lA>*I^I 

j^——• 7 JI j-Hi t>pj t( 3 *^pV! c3liilj t jljJVlj c(Logo) jUjJIj 

coL^jJallT SL-PjJail a^Mp^Ij a_^pV 1 IfliL-j j ^J^iUl 


Duncan, Tom: A Macro Model of Integrated Marketing Communications, Paper 3) 

Presented To The Annual Conference of The American Academy of Advertising, 

Norfolk, Va. (m«) PP v-A 
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cl* jk&j oU*>Ip(j <zj\j^S' S ^\j co U-jJb&tj 

.l* jy&j A-^pii'yij cA-jjjj^iiii Apj^»w^iij ^ii ji 

^ ^—Ip aS"*^J uJl j^~ ^ >m 3j <Zj j} «ii fli l — Y 

—<a* ^Ja —Lj>t-C. 1—a jj* L*y ^1 J^2—> ^Jl ^JjL^ u¥ >] ^* 

^ ^ jt c^v^aj jil jl Jjl* ^Lp jjj 

ajL?" oLx<?" JiU ^L*Jl ^jLJI oL jl t<jpj^ilj Ajj^tdl 

jl -P^ -P ^JjL *^ $d-fc OJlS^ y» tAJuJl jl dll^sil 

<J^-J jl C. j-s^Lil yiy~s]\ jl Jl ^Ji Jl^j c^^pV^ ^jjLxJ 

,<iJJi juP jl £^Jl -Xxj [a oLaJb^j AjLygll 
aS^^^JI o a1 >- ^ll dd_& Jj * tXj^ <X****^^Jj —V* 

3 JI <J^j>- /*« L^j^Lsy £-» ^jLj <JL* 2 jI (3 c^>t^r *xS 

jj j jr7j ^1 (_£^J—- ^——^. aS"^J xJl jl^j>- X^lSl Lfcj\P 

.^g_*^> *X/»^/l aIjj-L?j aJLjj C^li^lp 

sd— a 3 A**w**jl! jS""' jJ <L^>- "1 

<J *^—>- y —* dJ-taj (, .£*s£\, <KA a-uLs^Ij aJLjj c^li^ip ^Lj ^Lp aL>- jil 

^—Jp £.Lj AiLflj jjj .Jajj (_ 5 ^?J ^pLiJ^rl ^Pjj jV?dl 

3 ^**“ ^oj^r -1 ^1 ^J-^M £-<»j^r! I*a_& j^Lsttij c^^ p*IAa 

l <&L*i_ 1 L« ylCLi ( /^Ji aJjJJI d->lS^jJuU A^jJlj A-v£>U^j 

.a& jiUJ! L^pj 3 j 

: M Duncan & Kaywood" SjjAf j d&s yyj£ :Uti 


—Jt JUaJ^I ^jJ dr 4 ^'j ^ ^ W "Duncan" J^p 
a -*^ 4 —«t^j JjLJ' jij^aJ ^ "Kaywood" *iy}£ y> J^lS^dl 
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A-b-^Ll 3W'*’' 4 *bLL>- ^0 ->\jLL>- j\ y\ Aa-^* 
- A A Ax ^ <«s l l <Z~> \j^L«-*0.1 0"^ O’ yL/^j* JT AjL 4 ^ Ob-AJL>^ tl-i AjjjbOl 

^( :i 5^ CjUjI~~ 1I aAfcj 4 aJl>-^ il ijjLlj (3 LAjLi>-I ^Jl 4-^JlnJl ( j/sjjjjJl 

a-A—» j if yj\ dj£; c^» J,i£ji V*' -iVi O :&}Xp ^y -\ 

4 -*pl^O>rl^ <oL/ 2I3^ - 3_Vj^\_p j^lj C-^I^Xj <Ai a 1^>^ll 

UVUjI ^JLvf L^JlP .^0 ^jjj _ aOL j <LJj1jj AJLuj 4_ JUj j 

-Co-^aj Owb^br <*_~Jbvl c 


. IOj& ^1 A^_?r^1*1 A-Oj^^*01 

di-fc <j L&jLl^i ^Slc ^Jl yiJl /j* APj-o^- O>ljot0l iJUu oJij 

!^j 

jJ (j+t'h") jlj <j<j jytOi Aj?rj^ dolj LoA5"" — 

. J^l£dJ a^UM ilbpl JLj^I ilj y^adl jL 4 ijii :>lj ur - 
A^Li*ill ^J-p qAA^ **.*A.I -0 ojwLiJl d-J-? l*A5" 

.J^lSoU OrbU illj^l JU^i J>lj 

dolj <jlJ-w*S/l L? s* H J): J A«* »bll dJb^ oatj UJlT - 

. J^l£ji \/\ ilbpi C^U^l 

iilj^l ci^— \ ^lj C-jIS"" jJuJl 05 ^ll*Jl j^s\\ $ bJLS^ - 

.^J^l^iU a?-LA-I 

ill J*\ J| - +2>-\ *\j ol5"j-i —!i Sjbl j jbdl A^-J^ coij LA5" - 

. J^lSClU 4_>rbM 

li ul a^-3 aS" ilj^j aL>-^ il aJu& J lAJLdl^dl 5 jj./ jll aJ^"— Y 

j l l 1-4 jIaOuJI dj aaa^jl* aJLw«j^ a!**1^j^ 


Duncan, Tom & Kaywood, Clarke: op cit, PP T >-rr (\) 
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jl —Jl jl col— a^]jc>c_LI (3 

^ -- J\ £-— 4 (jL^j^'L ojj^l oJj& oi Jb’Vj cobjjail 


.L^ y ^1 AJ^aJl 

J-*-£ ^ £^Jl S^ifc 0^ — ^jjjIS^j jl^o" JjJLj l*S" — jJLj 03j 

#* 

^^AJj^ 2 -^ ®jj^aJi ^ju (jl^J^/l 1 jjfe Cr^ J 4j>r-ljL^Jl ^y» IjJi 

^J^lScJij jiy^ (3 Ao^« aL>- j* 4 Oxj l& ^sjUM jlx-JuJlj Ajjb*jJl 4^%JJ 

^-Jlj c4^\jJ! oli%Jtj coUMp^I j~*Jl olj^f j* JjOjJi ju 


.L&j^pj ob^-il c 

o-U <J UjL^-l l ^S" ^Jl 

*1 j JL-, j&S 3 A-J^v2—Si aJI—^ jJl (ju (jLoiVI a>-j^ c-olj LJiT — 


.aL«L^x1I &jja/3 Si ^^j?r j <Jl*£>-! 

—Si aJI—^ jJl a.— 4 4—j^ll aJL*jJI (jL*Jl 4j>rc-olj US" — 
.aUSUi qj ja/2 Si JL^j^-I ^I^j aj 

^j jt *—Si i gJi v^V 1 J 5 ^o 11 o^ij us" - 

.aL«1^iLI qjja/3 Si (jL$jj>-l 

oolj^l Ju JpUI a>-j^ Joy 2l>-^il ajjfe <jj \^aJp jJl Jw®l^sJl <LU-^ 

(4-*UJl Cjli^UJl cokil -JflyijJ CoMp^I) AjJLi£dl J^-Jl JUj^I 

o^lj^VI aOj^ (_5 ^p uU^S ,v® li^iJu^ J^p jj ^3 j-SLiJ ^ 

.Li> oOj>-^« A^^rt-jjII ^u4»j^ 4 1 uJi-* v?Sl^ a^JLSl JpLaj JJLj^- 4a g a 

:^U aI^^II oJa j oS"USl ^^p.^ 1 ^jyiJl 

J-^L^ill j — ^j3jj JLoJ^-I ^lj ^aj^^lll JUaJ^I AJ \y*A o^lj UlS" — 
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j—JU i>-1 ^oj JUaJ^U oIj iiL-ft d-oV5^ UlS" — 

•y^AP' 

aS"^J uJl JUaJ^l culj.il sJS' .ilj UAS" 

.1^-3 ^<Lt>jJl J^UxJl -LijJ JUi>-1 

Oi —i J —jj-^ccJl ^sj a\s >~^ll oJu* /jj 4-L?-j-d — i 

J,L*2-jl jy?:P 43U?1 U>%C ^Ju 0~>- c ^OJ j^cJl Jl^l Cjlj.il 

j —j/Lll Jl^2 —j^/ 1 4—JT <il_ ^>\ ^Sj U5" "^ya^UuJl £~Jl j^j 

.^p'yi cjIS" j-JuJJ ^jj^wdl cL-U^S""j c ^ 

J*>U ^ ^ajj~cJl jL^J'yi AjaJujt Uuj jl .ijjj\S"j jl^O JUa^aj^j 
c^isl $.1^ S^Jbcu oLp jJj^ jP UJlUj ^ Iclj caA>-lj 4jlS"j 

CJ^ 1 S"jJl ^ a 4 -pJ^5r P jl l g «~ fl i 4S"^jJl J-3 45" ^UC* J**p <3^ 

. 4)3 AiS/i aJufc j 4^2-yi^jdl 

7 ^3 1 cJ-*l£cJl 4^rljj ^Jl Ol5j*il Jl jJj 4 U-^ll aU* J~CSj 

i]j]_^ ,j_P 4 U3J5 aJLs^lAj CjUjJU* ^^yg?) ^Jl CJ IjUJI Cpl j 3 4-^1 li^U- 


jL/2_ j^I oUUj U^^cJlJl cjU jUil J,1 4iU?l c4-Jl^cJl 4j>Uv^i;j UlL^^il 

j\-Pj ^j^S^Ullj U*jUl p-®jJ C(_£A>^jJl Ol^XxJlj c4jL12jJ1j Cp-^^fl J-A 4 j 4^>U-l 

.djui 

j—^ cilice*—ll J^3 j JjU*^j ^Uc^Vl 4jj>-^ll aU^ Jt)U* ^ g i l Cf*3 

, 4S" 4 ^uij 

: (^ ^ A^^.1 J UjL^-l ^50:. ^Jl 

4n«^x-»j 1 j*'*** 1 ^ .*<^ ji j*-*.** 1 A^r ^1 j L»aAS" 

. wX^JLu J \-^JL>-l ^ J 
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J jUL* iSj alii JU 2 —olpj^ h>rj* colj U5" - 

.^iL^Aiil ^UlSCiJl y o.slj aJULoJI o'yiS^jJl 

‘-A sJLLi (Jl <*Ss>-\ J>lj Cbl——>L«Jl bpl j3 f\Js^\ &s*r j3 CAol J V_xiJLS — 


*dULfcu 


1\ ^Lol J* Juol^Il -0 


Jl , y 3 Jl 4—JoP -A- 

—il 4-ipli Lfe^iS^lj tJ jL* JvaiLj ^^*-A-pv*Al 

fjPJ^~ oAa Jj Jj>tljj C J^l^lll JU^^I jJl 

• 4j4^»*}IaJ1j dilp*~il s-lail^l J^Laj <il5y ^l^jLftVI JLp 45^ 

4- a3j' 4 J C^iJ-Lp^il /^_P jyo 3jL^j 4jllC $,Laljl 4,1-3 d) JS^ Jjtj CAp*- 

ui —j s-La^l i*l£ Oli Jlill J~~* l5 Jpj c4jjUtjJl 2La%Jl j! 45"jjJl ^ 

^^I^A-> J 44j>- L^^ 1 J t «JLSO* d->lS^ J 

J—-A—Ij ol*4>j J c^jUbM ^4 J^LjcJIj cOlj^UJl 

o-A —ft J— ^loJLft'VI cLftj^Pj ol^Lij^lj cJaJlj ^jj>tJuJlj 

(J?>-A-* i—3J^£ "**J»I ^-4 (Jlxi (JL,^2 j! Cb>ljJLd Jl LgJb j-^-j J^LajJl 

c4j*>L^2 Ajj 4-;UrL^I J 4jLpj JLp ydJ j c4^j?r ^cUbJJ 4 j^j 

5- '-A—?rj t^-1 y^sl J^Lal>-'yi Lc. \ 

• (£ ^pr J-4 3J^r 

<b!bl > *-A- pl^3 4-jwAil] ^Lall^l -^Laj 43IS^ ^ ^ ll j 

^1-oJlft^/lj tOl-(J^* 1 (j- 4 ^jlLpjJ^-j 

Jjl-^ J 0 1 . ^ 7 4 ,1x3 c^iil <2Jy>r_*j 

JjL^j wAj ^4 45"" jt +Jl t^cudl jl <&jZ iJl ^jp 4jLyij /^Jl Sjl^aj'VI 

.Lft^4 Jv^l^ijl Lftj^p l^ i < xjt ^-ll 4 **>oIjl1I (JLa/2j^I 
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:Jb L. aU Ji J J>S„ ^Ji U3 

ilj aTJl~— j J_ «s*S\j cjJU^il Ji olTjJi al4l ilj US' - 

.(iJUL^I^Al J^lSsJ Ji J yP Ji Jbj^i 

Ji— Sj izj —*iii Jl^j^i s>\jajj oi ykj ^uus\ sj US' — 

JaISo 1 Ji Jj-*?Ji 

oJi^J*i djL»JL*.Li o-o J L3S"" 

.^ll^ii J,i& Ji 

3 *,s p - J 1 ^ J ^ z^A<Jk.i A- S 'JLxiJ oj ^ J US' 

.UlfU\ ^L-f Jlp J*£di 

:2—>jb*Ji id%0l J iS^j-JJb ilxji ^Ol^Jri il *--1 

jj — =! ^i jj —£-—-* J Ji ^J^i J 21 ^ ^ Jj 

jJL«L*j! Jl* ^tllli ji A S Jujb A3*!>bJi 0*1.5 oLgJ-i 43tS^ Jl ^j^Svl^ ~«~X\ 

L^*S p'J Jjl ^JJ ij C^pj Jij aLs^j CAS"jJi J 

^3 j*S\-> aS" jJi LxJ o^ dJUi ^pj tjw.L^Jlj j^plor^i a^UJlj 
J 4-:! jJi Cb^i J-P L^>“L4 (j j-> J j! aLo^\ otg3ri ( Jp 

L^^*i J^-*" jiJ 2 -*^ Ajj^-Olii AJL»3-i o^Lpi Jb- J-**-*-* ^ 

.L^j^Ijj Z.A) *o L ~ U> 1 ^j*.«/3i oLgj-i oJ-ft 

Aj^oii ( JL>joJi jLyOj'y^ £t-*U J AjJjt yfi\t aU-J i flj-to <3 ^UbjJ 

^t^ij?—Si 3j—j»-XP j5^LJl ^Jp aS”"JlJI ypj>- 3 c£^i A^pLor'yi 

j»jJa^2j ji cAjll3 (_^^>-l Ji ji Ji Ajdslb- JjL^j (_^i A-bjj-^lJi 
3 J ^» - ^ <Ji-^ri i-Sjii 3 A^jbJ JjLoj C^-J k^tJLi^ Ji AiLbi cAjiJbjjoaj A^Aj 

CCa1jw\ >ti.l A^blSs^^ tAJL-Ji AjL^-j t AdLp'y I Jj> A-jl^uij A-^pL<iJj>r i Ij Lb A J 

aL>- Ji 3 JjS> AabJi CAli*>bJi jU ^ y J C A^a^i j^- J 



* s. (. 

yd Lx-o j cL^ajU^jj L^«L^« ^AjCj cL^>* 4ipL^« <u^l 


* l? L> b a 1>-^il gAa 3 jLl^-t Cr^~ <3^ U^Jy*^ ciyj 

<J\-<aJj>-i ^lj ^JuU <UpbkJL?r^I 4jJ^Jl C-Olj L>Jb"* — 

,£>x3rl 3 {£ C-^Lgjirl Jj-A^ 

<Jbjj>-l ^lj Ob"jJuJl 4j>rlJj ^Jl JJjJ^ lli ^l?lj£ 4j^rj^ d-Olj Lj^ — 

.£<*1^1 3 CjL^jirl Ju-lSClJi JLjU 

^lj cjIS"—! t 4—*-\jj ^_It ^c-jL^jirl ^Op cobjl Ul5^ - 

.olg3rl lLUj J^lSsjj! JvJL£ jLoJ>-i 

4 C* 4jL>- jll dbjft 3j ! Ojbl jA — V 

^L_j^j ^Jj-j^j 0| 0*^>* C4S^j-JlJl 3 c£jb^ 4-^bxl 

br 4 3 C_£y* 1 ^ oL^jirl pJbjJt'j JL^T^J 

j# ^ 

CjI -S*>bJ! ^-* JjJjJl { y*^aSj 4jjb^ 4-JUjJi 3 1 j^aJLP Jl^lj'yi 

<3jb*}\- ! aL«UuJI d^jjirb Ob ^ ^s*J c4jjtjL>.j ^>-b 

.JU^J C^^w^lll j t^Jjj-o-lJlj 14j ^JuJl .iji^lij C^'bj'V^ ( J-o-»*o 0^ <_ 

3 u*Ji Sjb'yi i$jl -*juj Juryi 43 bj ^woju aJu>-^ ii ojj& 3 b/*j 

Jbs—>*yi —*y *1 cSjb^yi ( j^JL 4 ^1 Juryi 3 ^JuJI 

4-ps-jUMj 4-JLv-lbJi djbb j» LixJl SjbVt {j* b^Pr ^JLj^lSl 

. cj15" 

4J^-^il di* 3 UjLi^I 

JbjLp-l ^lj ^3 4^rj^ dJ^lj bxlS^ 
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1 jZ —*»l <ol J ^i a5" jJx Jl ^L<»jlaI z\j LJ5" ~ 

.oL5*>bdl Ojbl {j£y^* ^ip ^«lScJl jLo-l 

: 0),, Schultz & Kitchen" j js!Jyi j>*J itf 


oVUa—J^I j J-^-l> IJLA Juo 

if 

"Schultz & ^j jJ j —i cu^- c^LaD aJLUj tL>-4*jL^~* i)I 

^ <uajL vAj^y\ ,J^lS\J L 4 jJJ. 01 ,%SCc oL^o,* jl Kitchen” 

j,i—^ J —^—zjj 4JU2—ryi —$Jri 0^ ' * ^" wl 

^>*ji viJJij *j£r ^j-*p c£^ ^**^ 1 ^^vij 


oM ^!i il?-jll • 

4 —jiJ?jJl 0 U 2 — **l ^^lp 4 JO*-^ll oJift j jjf jA\ j*ju d~>- 

^jj—J slJ ^-y^>oJI ^JlJ o\-*-~il j <l«l*Jl olS*)bJlj 4^^-J^Jl 

A > ~I^Jl <2~) y*&. -il ^^..M. ^ AA JjJ ,XJ (J^p* ^jA A^yw^^jJLl G*X>*^ll bjy/2 .Jl 4*w*bww 

."dJO-ljJl ijy&}\"j 


i^PoXj 4j^bl 4-owb*^ ^ 1^ 4 !^"^1.1 d*-Lfe I*-X*j^ 

(Ojt- { ^-pUi Jl ^Aj(jLyAJ^y^ 4 )? .to I J 0-*lcJlAl^- 

4-Jlp 4j»rj^ j-^l IAA i^JJaIj j oO-fc ^Ji 4jLyAJ^^ ^Jjb* 

4_,.*jll J^b oiJb-jJlj oljb^l Ju Juryij Juryi 

obi^jij ^ IAa j cji^jbU j^il 

.Uju>“j 4jjlJLaiJI 


Schultz, Don, Kitchen, Philip: A Multi - Country Comparison of the Drive for IMC._(^) 
0^) Journal of Advertising Research, Vol. r\ No. PP t > - rA 
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Oj—& o' ^ l5 —Lp "Schultz & Kitchen” j jJ> oS^o 

oV'—5"jJl j aJUp io Li jp iJ^ a5" 

O' aJs2j y« ^L<2 jV' ^2_*j wLj2JJu ^j-Oj j' ALLJ^dl j' 40 *)\_pV' 

. a 5"^Juii 3^ ^j- 4 ^r^W 4 * —^'jO0 OO-P- O^^j 

(j aJL/ 2—7^' A)g-JL jV' j-& aJL>-^ 1' oJli ( j^O^J' c3oi' OU ^»lp J^sJLoj 

aJL/ 2—J’V' iJ ^ 4r'p oiJjtlij (jL^gi^fl ^^0 CfX 0jU7 aJT iL£3 c^-pLl^ jJ-^P 

. 0 Jj>-'jJ' Ojjy? 1'p 0->-'^J' '' ,JiOL>tjJ 


JUoj^' (jUaj y :4JUJl il?-^i' ® 

(J *}'—>- ^jA (_5^i(JL^- <_Aj jAj oilpj aL>- jl' oOA (3 |*Ojo 

0^—^ aJ( aL^jI' JjL^jJ' ^ Jzj a^o <y JL^2 jV' 

Ji J^»a—U L o' JA VJb J^'jJ' Ji C jbL' ^ toj JUJV' J^ 

-J J^' Ji ciAl ^ J v^J *0^ 3'o“**^' 

aL>-J i oAa 3^^- a 5"^L>jjfc' oli oJUoJj ?OJUL^uJ^' Ji a^^jI' j-n^j JlT 

y>r\ - 1a j\ -P f.'^vw a 5"^Jtj' j' ^iAIj *Ul)i -LLD A315" J^LuJ 

(J O^i- 4 '—*J' iijL*» j' £~J' Ji^-j j>p jt 6 % >'pV'j ^p'y' JjL*o j>p j' <Jp y^' 
^ ~p ^h a/s 1 ' 3l^o o' LL' i 3 ' ^ 3 o^*^o 3'y^*'** ^j ^ 4 co -4 ^ j+***>\ 
j) —p i yu 5J^L^1' c->'jO^' l$ -ULi) i.iJJo5"j ^ 3 ' OajL» 

^ tLftj^pj C- 0 y'y' j' 0 "^“' ool^y«o cjIjOiiL' j' AA^i>e-jJ' coIj^L^' 

p a<w*a»^*#^^' ^ 3 ^ * ^****^ Q-A^wvj a3^' 4 <*^1 >' 31 j 0 ^® 

l5—^ c^- tlr* v-JU- y-O 

<.,ys-jj iljl «-Ua^.jJlj t,jyil:>jil Ji* 35"^L4 

.vlUj jjpj 0^' <^yj ‘f^v 1 
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/j & A A«'*-*-AJ A * m *,M yfi ^J-P aJL>- Ji 3 J^*J J 

^ Ip J J-*/2 ^JJ Aj jjUj aJj! 0>l« jl*Ii j^Lyi^ jjji (j 

J — 4 j-S-*^i jJ—Sj out jj ^ 4^-iLpjj 4 ii jLm oL« 

ol *jl*Ii jj-t pjv? 3 L^Cj-aJJ 4-Jly?)^l AjaJujVi kjai£ 

tjfP*-* Oji-ji .i-XvaJi i«-Xk 3 J (,JLp jS”J\J Ji-v 2 jVi ^olJajM A*^-^j 
^ 4 tiyj aS"^J uJi ^-Uo ^j^Jj j-ft a^-L^tJj jj^*3-i jt Ji oL^ljjJi 

s* 

C--^ jj_g_*3ri ^bfO Lp-U- Jsj^j L»JUP 1 yj * 4 jj^o jL-y^Vi olJaiM jU 

j' c -= ;> ' Cr 4 pij~" Uj^j L» ^Jp Jj^ 2 ^ 3 ^ ^3*~ 

a S j y * ai!x3 L» I^Laj $Lg3i.Aj&l 3 aS" j^iJi ^L^*jJ ^A>L^i J? jS> <L*«Xii-l 

"We We M UjLjo aj^Lpi 4 ^ oiitf \ ’’ajl^^ji oUtiiJJ 

.aJuTL aT yuU jU;Vi ^U^U li* f Aij "cjf hi VI 

3 —ll ^IpI—ai) 1 jL^Vij o^XjJ i ‘Xj^xSi oij-*^ pLi* j - 4 aJL>-ji 3 ^Vj 

^A-JL^*/*—^Si Li V1 yj > i JLp JLp u3y*-^ 4S"*jjxll 

j— 41 aS"^J iJi oLi*>lp jjjjzj Jl l£^Jj 4ju * J^-S-aj ^ljj Jj^* 

1 iUwOj A ^ j£* Si p ot JJ-A^J pi j\ J* ^^i^» ui yilli ^S- Li J Ji 

Lj>x—il>» j 4^^^ < ^ jyi »x i^ss^ 4<o , i-^ijAJi^ to^>*-Ji dji^--A-Si 

A -^^SvJi Cji- 4 jl>ii A - Jtjloj 4 ( ji»i-AjJi olfljb-j 4J-S^^lli Otpj^j4j 4 Cj 

4ciiJi jk^'J A^Lxjl ^V-pVi ^i-^J 4< 1 JUl^joJ>.Ij aJUaJI oii A^P^Jij 

— P ^S JjL^j r^S 3i ^ ^ ^ JpUiJi pSj ji j^ii 

<J>\ ^ aS" ^i ->j Vi Ji j^U^ii t^y 2 -* J . jy-*^ ^ z 4 ^ 7 -^ 

—^Vj 4ji^?-Vi ^j- 4 JU- c^Lj apL^ (iA) j>p aJL^j 

ojj^i—j oij-LiSi 0 wLa ^v« L^Jlp Jj-s^3-i ^Ji ol*jUki ^jloj ji jJJ-L5^ 
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ad ft -od pS. — J oli (3 OLiJi ^Jbrlp 

^ oVUajVI j £ j ^ c3 c^>L«jJL*! l 

t —ll £• J^»l^iJ! (l5 Ip c-^-v^j aJj >-Jd oJift <3 yd! jU j*lp J^Liuj 

JUaj^ 


oA )LJlj ol«yl*ii ^i-P jz* ^ 4jL>*^ll od-ft 3*^-*" 

—d! JUa —~^\ £*\ j dajapd "empirical data” v>iOl 

j, j —p ^—jw>rjUi-lj aJl>-1jJ 1 ^j-^l^ill £*-*!jyI j <J>1 j*j ; l ^ d p j 


ol—>L j *.a/7~~ ot<J lpI ji ^Lj 4Jl>- adj& (3 c^jjj-* 2 -^ dr^J 


^ Lp -^JLP^yij a^aJL^« a jj^2j L^Jjdju J L^Jj^Jj j^jSO-^JUvJkl < /jP aJLws^LAjj 

3^-v^yH ^S^jduJl ^woj^- ^y^-Cj ;4_P4yl«odyI3 j j2\*/2 a 

.IgJJa j oL«yLlit aJlfc ^1 


C-d-*ylxll 4y_flj yu Jpli J^LjUj £c-ajJt J 4 Jj>- jli ddd> JjLojJj 

4 —-ptj 4 $J,1 yj^JL^i^Jd ^yp ^ifIyjl oUjljtil Jj} gJg>dllj 
-*jJl ^Lp ■sLxIp'^J ol«jl*il j oULJl aJlfc cJlJsjjj ^ yyj tjt-4 d<L3J>j 

Jsu—laidj JS^JUj a^JLs^ ^^.1 ^ i j t A,A+ ,< ? ,< ] A-*J La/2^ - ^ 

3_^3 ^Lxlpl jS* dJJiJ Ljuj <daJlJVI wLaJJj 

jj<X« ^3-wCjio ^Ju C-*-^r j^iJl ad-4 (J^Aj^i a j! ^ ^ 

^-p( y aJLpUj aJLsAjI y j (. 4j^A jLjJlI 3 J 

yy jk J! < ^y2jL,^i-*lj 
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j I :i»\ iJU-jU • 

■ ^A3 A^P^dJl djl^l ^lp ^ - ^? ~ flj V aJL>-^ li d*X£ l5_5 

Sits' J^jJ o-^ t J^S” aS"^SJJ SaU- a- 5?C-Jl.yflj jl (J,l OjUi J jL>t_l) Utj 

£-St aL>-^ it dJl* j pJL> US" cJL» y* J^P Jj yiS" lilwb-JJ *S"yjl OtjUt 

4yL « S t Vl »/3 >')}\ ^tO>CU*t 4.0 j3 yp Cl^UyUlt *9 Cl— p*x—*£>1 

jL^2-»^/t aJ^Ju )l Jajai£ p-I> Cl —*^7 ^S"^ClJJ 4 JUI ol*ty^r^/t £-4 J^lSo ^JlSCjUj 

if * 

4 —aiScJt tyU*— l>* 1 J*>\_>• y_ a \ _JU \ _o-L5 1$_iJpli ^LJj ^iLy~d! 

.^|SlS (J^t OjUHj dJLSi Jajjj ^"aaaavD AyLj—*cil/<JL^2 jV^ 

J—.Uj- c—jjy~Jt Sjbl Jt LUJl Sjb^( 5 jyCJ aJL>-^ it aJLfc y/dj ^ 

t4S"(jio U JS" ^ 4 a>. ^ it oljlyLit il£t j cIAjjOuS" U*>U- jjjj—cJt ojbl 

.Jfl-43 LJl*J 1 ojU'Vt oijt^S j cjU ^4 JjLj 4juIj gjUIS" ^yJj 

dO-ft ^1 J-*a—J ^Jt olS"jJuJlj c^lScJl oLyd-* ^Ip! 4 JU-jit dUfcj 

of ^jUJI y* it "Schultz & Kitchen" j^^S'j yJy* oS"jj US" <US il>-^it 
y—£j JJUaj^l AiaJui^t 4 JUI 3 ^UaJ ot*ty>r^t j- 4 olS"yiJi 

.jCyilSt oLLp (j aJUI ^jjliil ^Oj y* L^a JJUjt 

* 

—It CjIj—J-aJJ JUJl^j c^j-^J y 4 jj^xit tJlft 4 j li t^J 

^—ip 4-^tj^Jl (3^oAt <^J\jirt ^5 Cl—?“i-Jt 0-d3 4 lJL >-^4 JT t-^-1-4 0 

j-^lit ^4 ^yUil jy^ljt tUft t c3 

c^o—St J,t—ilt ykt JSCcJl ^ ^15 US" C 4j^ y*— -Jt ots"^JlJt j 

1 4JL^jty^ twU 4-JL>- jA 


- m - 






iMCjrfi^ai ji_kuvi £iui 

IMC JUaj'i/l ^^jL» Jp\jC+*\ 'j* rj> L>w?lj jXji 

tA jii 3 a3^>P j J>-jdl l*AJ& AjIj jL **~.*j d^lxjlj 

jl jLyfl-ai^ ^La- 4 3 (3 fJ"^ 

* e- 

A ^ jliT ^,all lU-ft y£- ^1 ^yu*«j aJL»P l ygjl tA-Oj-ail 

3 j »^ j ^al l ^-<k 4j0-*L^i^13^ '^*-** J (J^ 2 - 1 ^ 3 > 

3 c5yt-i—ll ^o j-»jJ1 ^LkIpIj cL^L>*I^ Jt ^jL>- ^j' 4 lLg-L*JJL« 

cJa-ajj— llJ jJL^U ll jP oUUl J J>\ji J* cJUT^ 

Ja-—] bj>tjJl ^1 AiL^^/lj <uS^ jLJl j^jljtil ^JLp ojLoJlp^j ^j^LaJI aj jl\j 

. tA«A«i»<J I ^ 

JL^2—jVI 3 l/W 2 — J _Jl /y* JUJbJl 1 jJ>dj 

3 ^ V? AP^a.^ 

U— 4 (J^: ^ojj^J JL^ajI ^ *Li^j ]a^ja^ ~ 3 >i 

Uji^l. -> ^iLc aJMi! a^IjAJI d*A_& 3 j*-?**j c aJpIaJIj d^La^Jl 

o —)jv c 'Duncan'’ OlSo^ 4 "Wang & Schultz" jdj-ij ^ j ^ 0 ^J> 
dy^\j U-^o3 jj j*\ y IS "Burnett & Moriarty" 3 jLjjj^j 

.j^ih li>-j t^JLi A-J^j 4i^p jp 


c^Uau^/l" ^p o^jI (J V^aJSj l, jl$Ji H j ^ r ^y : ^J 0) 

o>!— j'VA^.jX»j j^U-J ^jy A^.jX* j*^ U^jLipL ill 

. ^ji A-J?^P ^ 4j*^ jS\ dJLA (3^ 3^*^ C-^-LJi JL*JLpt *A3j ®«A^lil 
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(^) # t. 

"Wang & Schultz" gi'j 

1 *-^ jl ^aj^~ iil h J?>cijl jl ^oj^jJI I^ ji 

^tllll jl oLJLlll j^fcLa^ ^P <Ui^L« C^LajJjC* ^lp CJ>J^“ C^LjJl Jpi^3 

4^j^jLc. oli3 ^ p-fc jS> ^ja ^1 j£*AJj&Jl^ jn^-lg-^ll ^V* 

4 —*alill oUaJI jl "Wang & Schultz" " jJj-5*j ^Jlj" *xS"J jj t^ljJl 

^prl ill (J 0 ^3j ill ^j^I^^I 0 j-g_?rl 4-J-AJ JjL* ^Jl <LLoP 

C 4-JljJlJl j-v^J ^LSj ^0-^11 ^lp l 3jjcJl ^jv3j^*Jj £c-Ju 4jJ^?t_lSl 

—Ip l^jvpj ol*JJ Jij^isiJj oli fc >lp'yi j^sill JL/ 2 j^/I olj^l jj Ljj 

. ^oJIv^a L^Jj ^Jl C^LLJl Jpl^3 ^3 C^La^lxll 0 AjS> ^jij^~J 

aJLii^ caI^L 2 j>- ^ 1 p jii^i j ^olj c£^^j 

tfi 

\ -A^ip 0 J>~\ 5 I ol-S3 ^1 jil j j^-JLl-l ^5\i gT^ll ^-v^Aj — ^ 


.d^ULcJl jp! j 3 ^jA 1&JLai*^I ^Jl 4^Lill A-jj|jjuJI |*j&l3j«/?«1 

(j^i ^ «**«-ll f-Vj-4 jt^-llj L-3j^laJlj cjJill — Y 

—jS”"j jn^L^JuJ,! ^p 0 j$\ jilt oL«jixll JJb£ J,l taLi^l jJJSj 

?4jjU?tl]l 4^t)l*Jl jl ^tlllL jjAlL^jl Ij-Alll 

—J ^^ 4JLj^^ill L-3lJlftVl j/CAjL^-Jl jryjjai-l ^1 p £.Lj —V 

jl 4 *jL*J| Aj[ jjj*J J*1aIj jl v^SsP ^Jlj ^aj j^slJl Jbja>tll l^Jl 

. jjji J^p jl oljtjAl O^ljj jl tAjjL^tlJl £-1^ jl 4A-^wXji—I 


^J. 1* l3v\^7^ _ll ^5^jLJl jJ^I j-^l>-^>~ 4j jlj^ll Ca!j\*iJ| 4^La JjA^- “ 1 

£-1 mJ jl c<L^iLll ( *LJl ^1 cI^*-*Jl *li^-L-«Jl 4 j jlI jAj 

. jJJi j\Pj di4^-il wL»Vl aJu ^L> 4ijlp 


^ i » — ^ rA 4 ^ jA caJb*-jil 4-ijo'VU^'V! :OLklP (^ ) 


- > - 



u*>u j* gji w' j^i ' -o 

. f ^-jt r iJI AS"*JLw*^ Ajj^t^*^ 4 jLaI^I ^Jp jytjJt^ 

A- J J^tj l C^tldlS" ( JLj~»vJt £LjJ>t ^jA (£ J*0 Li*Jl Jj-X^- — *\ 

.<—^Jt^dJl 21JL.J1 y&~ 3 ^pxJjs} /Jor ^jjl 

^j-ip jsJtJl J dU^^ *l*toU iUT>Ul JL^'V' otjJ JjjJ- - V 

ft c (a? ^_ ; ^il £_Jt ^ 00 L_P^t JOU dJUS Otsl * 1 ^ aTJL- 

.U> J 3L.U5) oliOUl! 

: ( "Duncan" Ot&a 

^ J>* jJl oba^tJ "IMC J-l&lt ^j-dl JU;VI" c^L* i«Jp ^ jJt 
>—a-> t l ^Jt a— idsj J *t^i)t a^.I.xv.p aJj-c^ 1 UjjVI Cj£ 3 

9 J -£Li! ASObJt Ob jjAl«Jrt oUj AslSo fUd^O/t ijj j-d>J AjJi^ft 

j>—P LaLaLj ^Jt AUa^xlt j%Pj Ajajasxll JjL* J^ J’t^jj i9 jd>lAl 3 

.dJJi jjpj Ajj1j>«iJI A^»ObJl J ^cidL; ASliJl J?Lij 3ilS^ 

OAtJa^- ^J ^Jp ^ iSjX ^3 

Company Mission *£jdJt jt Lwi jit SJLaj apL^p : JjSl' 3 jLiM 

t(Vision) AJLii*~» ajjjaS 'jdJt 5jbt <^-U OjSj 01 Ot <_-£ <d~>- 

Mission ) 3———-jit aJI —-j Jt 01 ~> J£Li Jb- ^jZ jj.^:l\ J A,jjl 

3Jt—- Jt 9 ijij <_>l.ut Jt aJL» Jt 9JJ9 Jjj£ pSi J (Statement 


:>• 0 ) 

> i *1 “ N t * CJjLJI ^-?r J^\ 
-Duncan, Tom: op cit., P U- w 



jt-il-oP^ 4- jLS^ (1) j_Svl] ^P <*-*■£ 

.aJLl** jJi 0 Aj5> 4jL^JL/» 

(Cross Dept Planing) eiilkj)tj jyo ^Jill J a J a^cJl :3JliI( ojkiM 

(3 ^2-<i J^l J>yftJ (jl <^P“: 4-.ww-4jw^il aJL^j ^lp Lft^J.X^' ^ ^Jl <— 

( J) . A.'> CJ J ^)i>M^ Lft«-L%>*yJ^ ^-ft^y£_?r 4x?ryJ ^lp J c4All?tll ^Lu*3^[l 

(Cross Functional) AiJbdl jiiUi>jJl jjp <_jl£l JpLS o-^ jl <_-£ ySj\ \1» 

: < ^w»jll Jj*l£s)t 2 LUp :3ilbJl 5jkM 

^ <j—-> -CjjLi)! ^_^jL» (*-^j tJi ( _s*-'"j ^1' a-L-^JI ^aj 

:^' oM J* cH' 

*' ■* f .IjJ Ajjl?!«l3l <L**A*1) 4jl^» £*5^1 tjj^gj l?;)?>sl3l — ^ 

d43*^\xJl djli ^LrfkXft'^l jl? ^jp 

— p^ JjI —^jj S^Lil 

£.UilH J^Laj XjlSsj dJLJ-iS^^ C ( ^^3lAij C(jF^i?jllj C^l^t 

J yj_J 4 JI_^j r [ Srl l 4^>aj JT ^JLflj Cy> ^yUlj 4jjb?Jl 

0^ y 9 *^ AjjUJi a^jJL yili^>lpj j%-iLS^Ij^l 

Oy^j 4 JLu»»j^ aS^^^Llp jJi oA-ft ^jS^ ^j**^*j ol 

.AjjL^wJI 4^ % }\jl 5I dt^r AjL^ A/JfaV*A OjLS^Ij^I j\S j j^ (^-Xi 

^j\j ^JpLizjl^ «*■»> X 

4 ^—aJ^UxJI aJ-o^JI j- 4 y4>» /4^ 

l-4 jLjj Oli>lP ^Uj 3>i ^J-^! ^P^J (JL«/2 jI jJjjaZj ^LiJLAV^ 

^/y» oli>lp oU j\jv> JpI ji ^Lk.lA^fi yP tfJJij ^4-flll>ei,l 

# #» 

j /y>_s^ 3 _4 iSy** 

a 3l */2 ) *V \ o^lyui]i jLjIp! ^1p c a 3l^I L^-^-ljj 
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4^*)bJl jl J jl ^JUL^lw^il ^LfllJl -U\JLi JiJT ^Jl 

j-J$1 JU_?I Jjt—*•J Jii gJl _ UpUJI JUT^I oly>L fUa^l 

^ *« j <■—^1-A ^4:1 jly>“ f'^-"-^ 4jjL^J ^j^l^ 4jylPj 4«, */2>e^j>t 

.4jjb?tl)t 4-**}bJJ jl £cllil O^J |» $ *««> 43*]AxJl JlJpJ j (S^Ji ^ 

:4~~*yJJ ^pU^-VI 4 Jyt~ll jl^ jI -T 

jl ^LaJLA^I ^\P Lpl a . I'S tI 4 ^^u jjk,l 4 -J ji^^o 4 JL 0 *^J y i^JUij 


LL^2-aJlj (_£^LUi 4^^jujll ^lyjl JJ)-i b^ £-<d4l 4J^*^o 4*pL<d?rl 4»«-j5 

* Ig .A fl j^l bg-aLoJJfcl j^b^O 4^pl_x^Z>r j/1 

4-~* ^j^l **«;)?> aJaJ y ‘UpL*l2>rj/l aJLu-^J l dJlfc j<1)1 p-^il jyj 

^- 4 I^J <1)1 b^ ^aIaJlII jj^j d^bkl^Ci*!^ 4^4 »JLmJi]| jjj ^JL<>>3 j 

-ll A^P^lJl p-PwG Ajj^^I 4pL^ otToLidd~*ilj I j^- 

j^"^ b)l <I^SO&j 4 j jjjll 4^'jL-Jl £l»I oljLwwJl oLS^ y* p-P^> j,^*- (3 

p * 

jlj t4-Lji? 4 A^»j ol J^ai -b-lj -UldJ ^ip LpLoJ^rl 4~w^ujil aJLu ) Jjjj^vslJl 

jl J—*-p ^1 —ajV 4jiii>tll l*yr Jj>-I y js> 4~-w*jll *\?*~)\ J5" 

.14 aJ^J jil 4^pL>j>r j/l aJ y*~il aJL-j yaSLij jl J^LiJ 

:5jlJ?j)I ol3%Jl :4 juIjJi djk^-l 


4^jLc*^ -Jl - Jl ol j )i2j^-\ (3 aS^ j-*^Jl d j^^"l 

4—;lSC* ^jJ Ig . A ^a p xJt j 0^4 Ji 45"yJl 0cL-j>- l$-w* 4iJli)l 4-^U^J 

— 4 jJ—pliJlj J—v^lyil Jl-^aJ ^Js> cJL kP'j ^Ijl 4 jjL^t_JI 4»*>IjJlJ 

c5 "" —** , A > 1^ 4*pL»^rI 4_JyL«.M^ Ob 4 a»^w^^o y« 4jLo/^ yj^uwu (3 < L>^ 

-J ^ ^ <3Ua-> ^Ldlj c4jjb?dJl 4^%Jlj 45"yjj jJl jij*^ L^i 

• ^cl^j o>li*>bp ^jJd jyj Lc. a^i 4I /y 4 xa»Ij oIpUzS 
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: ( '^'Burnett & Moriarty" 

£-*** - i -P |«Jj j»^*l]l JL^2 j^>\J jt i j-A i£jij 

\ 4^jlll/« <lJ \ypJ>- 

j\ 2U£jI 1 JbJL^ 'h jt 

^JLj-^lJt JU^2 jV( £*-*tjjJ jj-wJ y!t ^ jj 3 jit jt ^L*Jl c3jJ>i jJLJS j 

4 **)i*Jt j.1 J j! Ca 5^_St 4 )\£j* JjJjiIj jJbCj Jj (^jJl (_3 JjU jJ& j 

4 Lff^ jt 4 -Ljc* 4l^ju>» f.j-j? <j ^cjuil < jp ^liwXJl jt tOl*J.t <oL>j jt c4jjLpxJl 

.illi j>p jf qsL^j* 

:<J\Jla^t OjJ^ :Utf 

(_ji-^ C5^t ^l*Jl cjjj£>t f.jv? ^«ljjJJ 4jL^iJl cJMjLfc'Vl SjS^- j 

<—Slw\—t a 4-Pj^si- ^t ti-Lft Jj j^- ^jVt o jja^-t <J5 g-Xj-X^~ 

.l^LS ^j^Lc ^t S^jL^t 

;^3jL^u»dt jjg^jrt JU:UJli 


- *liClLt ^JL J-.^- ill JUajV t 0-®L>3 j j^kjM ^Aj-X^- taXxj 

4 —lilj (jIjCj V Lit St -LJL*cJt 4 jJ\j 4-JL^p 

C)\ -9 (Jt-^lt ^ ^Ipj C(Jt^-J«Vt (^L ia-jj^^Jt L-it Jte'i t 

j.ij'yt — (jLiU^yt 4 Jl>- ^ j j ^ ^irt 

C Jt-ais^t 4jL*jS^ ^xj ^Jl 4JU&^tj 4,^®j^J“t CjLlJsI ^jajuj < J ( ^JLxitj oL^Vtj 

j jL®N/t ytjl; j^j 

jStjj J^lS^Li Jlydu^t £-*tJ<—SA«^JLowit jj^ ^irt i JjfllJJ 

jt J—$or ^—^j c45"*>V^j^Ij ^jij j c^tiiit ^jP 4.J.^/g a:., it cjL® jJL*il ^ jU^Jt 


Burnett, John & Moriarty, Sandra: op cit., PP > > * — > > v (\) 
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tA jlpLjaJlj _Ll OJ ii^JJp j! A*JL~Jl $.1 jlJS JlP yjj 

.uJJi j>Pj CA«Lj^xJ\ jl 4^*3111! 0>LaJiLlj ^LJlj tAj ^yp\^A Jj-J! uJJ-lf J 

£■—* -Ll jj^Jrl 0 U 3 y* 4J3 J5" J] A^>r jll aJL*J l 

* 

I—l —a a5"^ ^J? aJL>- ^a 3 tLg-^asLj ^^\pj JjL>-^ <3L*?I & j3t^ 

\^«sa") o! <w3jl^.i^LI j j^o^rl oUi <jU !JjJj>f 

c^ti—jll ^ p cijL . ^^l *- 4 4-5 a^^- jll a-)!** j! j dllg ~«»»Ll ® 

.L^aJLaj ^Jl ^LiL^Vl J C 0 ^il Jj coL>\ 

Cdljij»*j C^tllll j^P aJLouj 4j>r jjj |Ajj^*lJl jl4J 0 jPj jll j 0j jll ® 

^ I , . A»Jl? A-uLjS^ j 

(J—& 4j>tv?lj 0>L»jl*^» jilj! J^J (jLa^Jl • 

Cd^jjirI- > -««^l Oil-Jjj Cjl j-aJ| (j j*-$^l f ~*V ^^J^l £«jull 

5? 

.p-g-s jL*^j Li-Ls^V oL*jl*-« jwL^>» Oyj^sj U LJIp Jl a^I^^Lj 

cu>«J\j A^ljJ-l (^JlJI^JI jIjlL* 5i^ ajt, :a^^ jj! a!**** • 

^ a ^ ^ 1 ^Jp *^jlj*Jl O^Ijj j »Aj*X^r! ^tXlll |*-AL~*j <-*J C jj jl^ «llj 
^J*Vl ^jP <-^lajl*-« p-i A^j>r jll JjLxJ l ^ /sshj * A^pLaJlPt-^yi cI^>U-wwwujll ® 

^—pj cj—**Jl ^ y AffyLl ^tidl Ui» 

.dJLJi Ji Uj 4JlJ\j j\ 

^j f y^l JpUJI aT^JI ^ : r ^V' ^J # 

L_^« J—abcJlj jtiill Ia jjjJcj* \ 4 ; l)^j ^Jl oUJ^l Ai^ jjj 


. Jjl^j A-iLLio 

Sf 

:^£jj*+d\ JUaJ^I jL^I : L^j J 

aJL/ 2-J^l C-il^^Vl ^Jl Aj£2-ioVl AilS^ j-^JI jLv^j'yi gy 'jA j 

^—jjJl jl 0*^1—(3 iJ 5 (jp dill 015"! $.1 j-^* ^«ll j! A-W-WU- j-aJLJ a-3j j-w-dl j 
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^l-b&l wbjl <:jS^\ J,L*ajl -ULiJ <j\ jl ^4>>L^Ll ^ l ^ 1 

-iVl 0Jjil jLl>*l p-lj AjUij <^wbgJU*Jj jj^oJrl Ajc^Ipj JLvAjVI 

^^ jl Clj-fc ^J,l ^i-J A^l.J_>e-Uj (_£-iJl 

•jj**^' ^'r*1>* Jl t>*J ‘W Jl <0^ cr* 0! J' 

i aJL vJ^Jl <L^t-j! 

col .^ ^iLl < —^.j^V l /*JL>cjJ L^-CjJL a 5^^jjl ^Lp aJLu>j jJl L« ^I 

^Pj-H* JjL-j »1)??7 j\JfcL»Jrl ( j-« Ajill^til ^jI^J tJl jl ( j> ^-PjJIjj C<«-^jJ-^l 
c£^—l j^^o c.-.^ ajL^» ji* j <LxpLli* JjL- jJl ojj& j^SsJ jl + g ll jl "ifI 

.AjaSUl^ J^P aJS" aJL-j AjlgJl j aS"^ jJl 
\ JWjjVI jl /iJl**»jJl ^llij jUs^l ;Lp*oL*o 

jL/ 2 —>Vl 0JJ— jl—jl Jt*j SI 4jyl^Jl Jjjaii-lj 0 jjaii-l oJlfc Ja_j 
JjI^j ^ JUajVI jjajait c3lJj&Vl c_^Lil ^yL^~Jl 

-ill jLi^- 1 ISI$ j^^kJrl ^l aJL- jJl <JLv£jV A*®jVU.I <JLvOjVI 

^5-L® ‘j-* (jUl Jlj~Jl jli JUoj^I 0Jjil ^ ^ - J^l-^l 

jl cAjwbjJl JjL>*_ yJt jl c^ijlAl JL^jVI ^l-b>tl^l Jjb Vj-U-iJ c-^-uVl JL*2 jVI 
.dJ-SS jJ* jl c-_-Jl$lllj JjLbJJ 0 j£\A\ ^JjLx jJl jl cjlj-Jrl ^Lxj 

;ijl yl\ JjJ^ :buLo 

^ jl VI Ajl Jj wL^- ^JLP ^J^IaiVl j^ Ijij 

^LpJ C^wb>tl«Jkl aJUojVI L^^Jl j ^JjLujjJL A_dJjtlll A-prtJl^LooVI Oljlj-flJl iU^-l 

J 2 -*—)a>ejdl ^jL-JI jl U. ^j^-ij jl)all Ajlj-Al JbJ^- ^JL> C^ljl jJa]\ 0 ^ 

^ < * j^-^ ^Jj-^-ill 1- y^ .iVJ LdJLx O^JlS^ A-jlj-w^ .iiljLft j^^j jl ^-wk«jJl 

a— *f ,\jil aJjI^j:. ^ajJU oJVl Jjl aJU-1 oX* J ^iaII 

.0^djlil aJILI oU^2J>cilj J-4l^lil ^Aj^^jl JLv^JVI aJ^jP lju 
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Jl>- dSl A~ 


* 

JLjLj 

>• \j |Jla <J1j\ d^IajiO aAfc 

-1 gAa ^ja^oSj P ^jOU3 C-5 ^—*?*■** 

Lg-J- ^OJJ^ -Jl J> ji A* ^J-P ^5*-H 


Axjj 

Ai AaAliII (J 5 

<UP j$ CL)\j)c2s>- 


t Jj‘L- jJl dUi j j+jp^cS' OLaj aJLw^jLJI cj ji jjai\ AilS"* itdl . ^ 

^ wLjl^iJ lJ jA^*l ^ C A*jl^J>,l^ A*jL*^Ji ClJ L^ - 0 **A 1 ^ C A-J 0 v . jwO i. y 2 *H ^ 

.dUi 


,JS3 O^j co aAjJ ^-^jt aJLLwJI o»ljl ja!1 j ^y» j\J ^ Ot aS^UI . Y 

. La AA-L1j ^jA 

l^i L-^iU^t f ^Jl oljl^1 ^ 01 aTIiU iilT My* .r 

.<3 Aj LaAAA 

-oJLfcVlj t£t-^->j>U aJOI^JI Ajt^JaJl c-jl.w.J.^1 aJL>- J^,\ oAft <J} ^ ^ il 

ii ci— jJaJI y J5" J j t^li JlyaJNl ( ^a> o^ 

» 

Jl —prj c^aJ 01 aL**- (j^AjAij 0^1jjJl 4 j1 Aj ^J-3 aS"0JI 

LfrCA ^Jj ^Jl ^JjO *<J A^'AaIJ c^e-^LjjJl ^j-P aJaIS^ <A>0>^Ja>» 

jL. -0d"" tCjLiCjJkl ■ la^A) yt J *J t Aj^y^LoOr^ ^jA 

cJ |v^ja! 0j^>til ^ L-ilS^ jAS jiy ^a AS"lOlj Ajj^-tiJl jl4 

* 

(^-Jyj c^-P^t jJ ^tlAl ^j-P jL>-S^ ^CA kj A^IjJI Jl?rj ^j-0 (Oy*- 

A-*l*Jl a)-?AjS/1 ^jA LAj^lPj A^Ui-l 

.^»lj l-3(aaI aJOIS^laj a-l*Iji« aJL^J^I c^U2»LAjJ( J5" Oj& Oaa^ 


- - 



ji ^aUjJi jAj : buolJ 

- *L^lii ^Ajj^A\ £0»L J. 3 AJL&VAaa A**®l 0 yp ^ I oJ Ifc J 

l—cij 4iiO j&I c J-4^- Oi 0>»ljjJl oi ^j-A ojj^1 p j^iiaS V O-^- 

0y—9 oJJo—!j tLgjj-O? l5^ 0>»LjJ1 JjOxj p-~J oLLJi op! j5 ajA xJ l3oj& U^ji 

^-*i 1 0 -uLj ^UjI ^-1* 3 y*S~*~**j* A^Lo-P £c-aLj\Jl iOjfc 3 ^-LaJIj ^jJllli aA^S* 

. (^O-JjllJl ^jOJ ^wlJl (3 J-fc L<k5"" Ajl^l Oj*J 

A^ji^-p cjts^^^i ijf 2 -*! 3 <J ji ^jj^-v-31 o jtai ^ ji> j J 

OJ-LlC A ;j>rj L>- O^i-^J (J,l A xv g U 0 jj£ l£ j->- 1 olS"" 0*£_*j jJLdi j ^LJL^ 

.*bty A^Ji OijjiUj oULSOVi 
0 jLh! 1 ^jill L&O^-O ^ A-w^wJj ^L^-* *—• )% ^ J -^Llft oLi ^Lp 
l/'LjSU aLIS aJL^Jsij d^La^Ji Ji>Lci JjwAj>o 0>»ljjJl i)i <*—<*£ • ^ 

iO-* jLL>- 0i ^ai->jJi oL5" lii L« 43ytx» ^ J^\ y^i^sA jLx^^l jJLAj 

.Vff hu&\j*<jy~L\ 

«***li ij^Lxf A*S>r\jA j*>L>- /jA £t»Ljdl f,l^i p-1 oi . Y 

tSoi 0 —S"LdJ S^bM S^USCJi J^tcl ^ jLuUi *bty aJjU* T 

.Jj^aJL oi aOjJl^ f (^JJi of.li^3i 

: s^J ^ £ A J* :U{ 'a 

XjIp (_^AJl jajJI !Ju> 

: A^Jj oijja^. J-a "a^j^JI aJ^>JJ 

:oL^ljwilij Auj ?iJij oUjJUii Ajc^i y> :<JjSli 5jkiM 


A-l3i ^jP A_LaLi oLajl^a ^i ^L^ A_Lal^lii A^z JaJsOLI ^ ^ 4 ^?7 O^vIxj 

AJ^-ioJl AiJi /jA A^^UJi oLajJLtii J-oiJj c^tidl ji aS^^J uii ^-prjLi-ij aJL^IoJI 


VI —IV iJjO- ,yy-j* :Aj^ c^lii J tAiyi (\) 

- >rv - 



Jg_jai-ij j( AxJL-Jl ^ygjL^P J A*_~Jg yP 4 jLS. 5 OtiLu 

<L^r jUi-l AJlJl .y® <Loliii <Lj[a jl*ll L*l td-Ui 4jy AiilJl CjLJljAij AJLj^~lSl 

y * l _ AyP J Jg-y$M t 4jtlxli,l 

. AjtSyij (jjiy^V^ Ajlixlll Cjlyxlll 

1$JjJ_ ^ ^S j 4jL*1 _ S* CjLiLo SsAj3 y j)oj y* Jj *)l ol«jl*li dAA yiyJ j 

CA-Jb yj+ Jl Cj\ ^IjJlSlJ CU_ ) ^Ui!l y® aT jjJl yS^lJ 0 y^S^A djj^2J 

0^1_pi ^ y®j JJb^l J p-wJLJlj Ajori y®j ygyl!i 0*Li*lS*lj 

.■ jgjU^fcjl 

apL _*j oUlS^'j cJUw^ij Ajjb^ JlnsrljU dykiM 

4_J^Ull A_sJl oljyC_L jJ:> JJL£ ^^Lp Ajjb^' Ajorl J^\ 4^frA (J 

{$&«&£- (J^JUa ^Ip Oyd! AAjLJI A*£j yJi CJ*>LoJ*-l ^jJL£ J,l AiU^\L A^jULl j 

4 oil! }j \J-Ll y® (S^J cL^^*rlj yJl olJL*Jlj 

^.jgjgp^t-L ^CyAlli^ \*\Jb 7^-Sj d~^>- cAJLj aJla-^-I Jdyjlylll Ajj.JU-Jlj 

y^-iJlj OljjJj Zj\ yllj JL^/I 

OU_*f apLv^ dJJi ^jv? yLp j aJLai^JJ cgta-bMj cjLa*J 1 ^iyj cA^ldt 

. yw-jJl y 

:5jl&ty ^Jp 5ykiM 

^ £ 
j y^o 5£v?rUJt y^lll jL^J^ £t*ljy jA^:j jl y$-Ll y® 

^JL* —!\ AjcjJgj L^a>“ jLip^ I j iJ j c aj j l )gU 

A JyLflJlj Aj^UlIdV'J Ay4l!\j A^jpLk^r'i/lj A^dLiiilj AyJ\ CC-^L^ 

.UyPj 
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j~d \ oi jii\ JakM *Up1 :hu\J\ 5jksM 

1 ——4 ^SsX ^Jl ^jL^-i ojiai-l oJla j 

od ft J* obi J^J ^LviiJ ^Py Aja^ ilJlpI ^JO jC 'JA J e-iiwUVi 

cfJJi j>P j( ^^i ji oIxa-11 jl j!^-P^/l ji £^Jl i\y* 

(3 i *-s^“ pJaZ—^ jSLio 4^pyiJl k)gjj o Jj* .iiJ.pl pJO jl aJjlj jj* 

. AjLalSvJL* A t *5~j y 4,jL?>- 


JakiM djki^i 

4 —J—jj^- f" c J—.uLdLl Ajj j^jzJlj Aj^JuJI <u\j\^i^\ JLv?j 

b ^ ji i a! < 3 * A-J^aj JjlJj £ Ja-J^j yJ <J,I AlalSoli 4-j5~j^lJl 

. * t. 

£cj 1—^1 ^1—5$ ^ Njl J-iJl aJL^P ^>4 J5"llU jlij ^Ijaj ji jiaJ /^a Ju^ JLwdj! 
j—jaja^ J— ^ £j —4j co-iJ^i c_3iJjfc*}U aJLJL^-j ^t-^ljjdl <LJl*i y* JS 'llJlj 
$•1 j >r\ (3 oLajjullj ^cjluJl ( JJj£ (jL^J^I 

S^US”" ^jA wbjj Lc. ^ijj^l]| JUoj^/ 1 AjaJ^jl Ja*Jai^ iblpl jl Ajj jj jail O^Jbcil 

. ojJ^i c*3iJj&Vi (3t^^ <3 ^ :JUij ^aljdi odj& 

(^) * 

j jJUb L^- : L^b*- 

a—^^ 1! jl — aL#1^i!I aJL j^vsji JaJa^tiJl jb ^jJl iJui Laij 


! d->l j^)a>- yT — j ^dL Ll>- L<*£^ 

j^uJl 4^tJl4 a?-1 jA ^j^l 5 

jli t^j^.^lJl A^w¥tjjjl jl^i^ 1 jA/s'+fr J^di > V1 aJ^^- Jju 

-lil A-j^e-Jl^I^o'yi AjtPrly» Ajad-1 dJlA J (3 jr 4 

llP ^>a y^zJS' J 5 " A-o^l JjJj>J Lgij7^J 0-^1 c 3 ydlj aJUL^ 


\ JAS*H 


Vl odjs> /^4 AjOj^>j j^sJl JUaJ^l 


t >-rr '.y> :L?-1jjib (^) 
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^UjJt 

^1p jo Ii]| Oli j*Jl a!_>- lj*J A-px-Jl yi^*)l\ \*s>r\jA >X*J 

:L»* (jell ^ j^S' ^JLj^aJI jL/aJ^l 

aJlp-IjJI ^L?MjJ 1 ^JJL>*iJl Ijlj i^LpIjJI JJL>«Jl • 

ciJUj —fj cl—$3 ouwaJlj ajiJl J?UDj caS""^J lJl I^JLaj ^Jl oL«j3-lj 

^1— z£- V SwUJrl 4jtx>^*Jl oli aS"" jJu Jli (3 j L^o^j aS" jJiJi aj 

^—)l aS”" jJJl L»i cL^L^-ul* Aip a-\-3rl ^1-3 y^y cli 

* e 

3-4 J! ^-'jAl Njl J* 0>\*J 

. U*LL4b?tii*« Llj^* y*J ol { J-3 L£ jy*& 

(JU/a—Jl Tt^l—i aS"^JlJI aJLU ^*><3) ^L>-IjJ 1 JJb>ciJl J-a-jUj L *S* 

. L^olzj a^vIj^j aJLI^JI a-j£j^iJ 1 j c^?r*U ^JLj^o 

A-prjliM ^J^l^xJl (J/ 4 AP^*-£ ^Lp ^A>*-Al lAj& ^ji J • ^ ?r J^**^ ^J3j>cAi ® 

Aol-Si j*-£l^l-C'J J^lj (jjJlJ-l ^*>LkxJ1j cciolpljai 

dJ-!A5"J C^cjuil j j*-$13*>lpj aS*"^ oljlyAJ <3^j 

/j—* aj^aaij L« jI^La^j A-hAj^^jJl ^ ^ JL3j ci^Lj^wjlJJ l^- 

.a^j^ ijl ^-&LL?LJl*j ^JLp Jlj^l 
:JUfl3^l (JAjrbwj J*i£ :AiJuJl OjiaiM 

cA j jl^il aJL^J^I JjL* jJl AjcjJsjj cjLyaJ^yi cJ*lJj&l wbwb^ a^Uil-l aJj* 
j— 4 ^%«^Jl £* Aj^oll JUaJ^l c3jLi^-lj JJL^- j^Jlp aS”" jJuJl J^J ^ ^J 
J*>^- L^3^4 /^Slc ^Jlj Ax^lll Jlyaj^/l (j^ c _ 5 ip ^L*il j-iJ 4^1j^ J^>lj>- 

jt-^1^1—Pj ^^L»^Jl oLplia3 /^p AA^ulj o>L«jJU-4 j^Jlp yj£- ^Jl cjUL-JI ApI ji 
<3^rJ^Jl (J-s^l wbJ^- JJj>tlJl iJlA 0 jLJ ^Lp ^Ujj cCjL**-llLlj ^29 *^^j Aol^Jljl 
jl c j-^LAl JJjj-wAJI ^1? ^1 ys> ^.^.jl (J^s^jJJ C^-sJL-Nlj 



4-oAa pjj Lk 5" tOJ-)5 jS» jl ^y2jj*i\ jl C(j^2-Sl oU-jl 

.4^^1a 11 JUaJ^t <j ^ ^ 4JLj ^ J5T" 4jLlS" 4^1 

!4*Jl jS\ <L*»1 !4ajI jjl 0 j \aiM 

jkk^ IXj ^JL-^1 J c3 J JUaj^l <-iLuf 

4 —^j' ^— i^-J C L5*0^—^ JUaJ^l ^ V'j^ £-0?J j ^5^J-~^l JUaJ^l 
M 4~j 4b-I <j *b-^r^*l 401 jbl 0] 0~>- (J,jl OJUi ^J cL^iLajl 

• Wt?^ A l>- 7 il s-j^ 3 y <Sj£ 

JUj^l J£j#U^ jjjkj* :<L%*#UM 3jklM 

JSO AO.^iOl JaJaiA-l ^Jj 0~>- ^5j^Jl Ibfc oijja^- ^_aI ^Aj 

f O^J 4^1iL| AlJlj^j 4-JLvaiJl AilJtAi JuJj^j ^aj j^iJI jL^J^l ^y^Lp ^ 

- 1 *“—4jI 5 C^3^Jl (j 4 j^J 4blS\JL« 4jLy2jl 4b>- Jj j+0 LjJI $Jia ^Lo! 

.wUiuJl ^ aL>-^ (^1 J J*>b-^lj 

I<L3l^ll [4^*01*4*31 0^3ft^I 

(J/* p-^il { j*& ^Lj'jJl ^-\y>> 4315" J*>b- jt-jjAiJlj aJI^ ll 4 Jup 

ijS* a ' <^1 (5^^* *■—d^J^-1 431.XA1 J$ 4jajM jy?«P ^b- 

£j0=> J jJl Xidl Jjby» J^» iU -jA <j\ J*>U- jj^ 23 jl 

C r ** 2 —^ M 4—L>*^il dO— a ^Ji3^i> *^/ ^L^ljjJl 01 L*>* J^Jj j c^-jJiiJlj 

0- 4 -^^1 <^>- lIjS/ 1 <U-^ll J,l }yu U^/ 

4S^^0JJ Jaj^^eil 4x^-1 jA <j aJI^IIj ^. : .0.j l 4-JU.P y» A^yaJb^tl^ll 

4-5/^ AAjL- 01 A-jjajjj^>tlJl ^^0»jJl 4jOr\y 

J»i —j ^^r 1 ^' o^ 9 M ( a 5*^ j^J *^rf U-i ^JpUJIj ajUuJI 

ol-9*>\^>*-l lO^jl ^Ji^- ^1 Lg-^J c^lSol! JjPJ^OJ Aj^) i-Jl oljj-s^aOlj ^ftLiil 

-^2->t0.1j -Jl olj j^. ) d^lp ^jjLjj 51 OJ-105" ^3 jlA ja\ j-Aj Aj>tV?lj 
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4_j_ ail Jj <y£- pJJ 4-Xo^Jl oljiaiJ-l j\ 

^[a\ oljLi-l 0 y\$ ry> iSJ*i <ji^ J-*J 

I j_ft oLa^jaJ <W?U^j ( :^ r £-\y 3 3-3>*J {^^J***^ (jLySj*^ 

^ JpLLM ^ y>^T Jl £iL* c5Ji r» j* ^ 

.J^l^iil ^j~3 JUaJ^U 4^L-Vt 


- ut - 





IMC ill JI_kuVI 5jla! 

s* 

J— A UJ iSj>-\ <Jl y> y dl JUaJ'Vl ojbl aJLp 

—sdLajj c L. cL^i^Lxoj caS"*^J uJl a^paJslj^ ycii 

Aj jta^l 

^ A ^ 4 i^y* Jiy^ 3ji^l v^ J ^JuJl ^ J a , * .* 0^3 ^Ip 

J (j— 4 7V 2 <— 3 |Jj&Ij ^J \ A-JL^**lj| A^t_Jl^1**^ Jj 

oij& c-3 ^Juj 1*5^ i^Ajj^}\ Jly^j^lj cjy^wvjjI c^hj'yi :axj jSft Jj 

A^UJi aJs 2 _=L-\ jLUi (J L^4 ^j V^'>^-VI aJu* JlJjj ^ip 5 

(j— 4 4— &y*£ A^jj ^Ip jJ-^* jl Oj-tJiJ ^UJl jjAil <, JU o^Ip 

(X) 

. <JyL\ Jl aT> y ^Ji Sijby J ^Jl 

■^J-^J (ji A-^j^^ljl 5jb^l (j oL^-^/l ol (^1 APjjb jw;j 

jj*X» 4-JLl>*)\J a^lv^j>«l^ Awcy.,1^? :7 0 Jj>-J 

O^UV'j 7~^-^ J A^bJl olS^bJb Av?Lp 2Lp^3 


X ^ V cY^n \y> cJjL- £yS' L <jij~~d\ :Aiui( cLotlls c-U*J~l jlp ) 

J y>- djL«^i*il ^jA Ju-jJ3 (X) 

“X O \y> tfX * * ^ A*-jaJl tAjTplS^S/' coyfcUJt cjjj^*oJi ojbl ^cApjjL 

X > o 

A * -VX :<j^ 4 JjU- :J*U- ^j c^pL-il - 
t \ \ \y> cJjL- £y j* (T) 
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oNU^2_ j^/\ j_Si A_oJL?-lj S^aJLv ^ ^vgj 

. o>!j oljtgilj ^jljll < ^-*-w>- ^j- 4 aS^^ iJl (3 A^aj^^i]l 

* * * - 

^wi —oj jl Ia>-Ij £tii> ^ll olS"j^iJl (3 3^ aj '^S djl^l 

_II olS"^jJl lIUj ^p c 3^L-^IJ jljiiaJl olS"^ oUa> jl 

* * * 

^o^»jJl 3 j^S AiiJl jj-jsiJ 0--^>* o jy^~ Ij^*' jl o^Axi^ Ajjl^r cjLOIp 

Aff^*1. U ill 3!■ ^1 a3^p ojl^l 3^*^’*^ a*3 ^yj l^J-^I c£ 

_!l olx-Jkl Ijlp L^-j aS"^ jJD aJU*J^I A)g^.io^/l AilS"" ls^ 

^Jl (^j\^Jl olS^^JuJl 1*1 t 3^^* L^^ljil Jl olS^jJui! j » )g« * 3^ 

j_ojJl y _ **}?i Jl 3_ 2 ^ y OjCS^ Ajjl^- C-- , L #% )lp o.iAxl* liU-v^l 

3^ ^jA» iSM y^ 3^ 0j^> 3 (£j* j 

oLwy^Jlj Av?UL| ^tJj^Jlj ^J^lllj olxilj Ajlixlil oLUjJI AilS*" 

lg JjJ-*j 3^ c a 5^J-^ JL^jI Tt^ljjJ Ajjlir <L#*!Ap 3^ 


Oljl^l A- * A—jjbsJl <A**>\jJl ^jX® 3>J^J tA^ij^Jl diljJj 

^L^ilj oLSLJl apI j3j cjL-I jjJlj o j^J\ c-Jjl.il 3~* aS^ jJiJl 3 

aJL/2_j^Ij AJLj y~ _Jl ^dJLSL-Al ^Xoj Ji ^Jl A-«lxJl C^U%Jlj j^lp^/l 


j£jji j aJLl^o aS^ 1-^ (j3 2J (3^^ y^-^l tt^jUvdJ 

aJjJU--* l ^^aJ| JU^^I j> 3^ U)r*~ 3j 

^ ll ajL^J^I ^l^-ll -LjLj jU a5"Aj jb?tlll 4^*>lxJl ji^ jl Sjl-^i 

J b^- Lftj\pj A^lxJl olS*>lxJlj tOljtj3l t0*>lp^l5^ ^«Uj\Jl [ q' + a ^ o S j 


^ t tJjL- ^s-yi : L?- tj^Uj (>) 

y *r zy^- \**jj\j (Y) 

Burnett, John & Moriarty, Sandra: op cit., P V> (f) 


> t t — 



3 J CAS^jJlJl <UPL*_J y>-l 3l AS*"^j^a 

;L^>^| jL^aj^l £=-*t^ ^jLli! ^JjI-UI ji oljUi-i JUJjJl 

:iTyiwU AJtJUt :^jf 

y——* (jL/aj'Vl ^a\j jj J^jLj Lg *+>.&*) aS"" j£*}\ 3 ji7 lL~c>- 

Jl^^Vl (3 4 ^v?> cJU Aj jW olwb»-j ^v2j ^Jl djl^l 

Jij— ^ ■ )g ««**.o ^-*-** 3 ^ tA^lxJl cO^-^N^ w»a 3 

(^j* 4 j>^ LS^ 3' < ** j <Jj*^.>- t^LE ^ 

(J>1 (**£“*- ^ ^ ^£J ^ (J/ 4 { J \^A/Q'> cl£, ^jlxiou'yi £A (J-ojJl Jji 

C£^ ! Sjilj Oj V A5 ^]| o^i-^l 3 AS*"^JuJLj 3»ojdl 3^ 

NEC aS^ j —^ c_^jJ—1*X* (jij J^jJ ^Jl a^^II olS"^j c^aS" 

.oVU;^UAT&T aT^j 

:U*LiJt O^lTj :UU 



jl o\V5 J 31 £cj»\jju a 5 j-^Ji C^>- 

?_p j^o:. I—ftf-^LkP *jj; ^Jl "aU£JI sl.jl=M oVl^/ c5 ^j gJl 
f*-^ J J ^(J Jl-^uVl A^s>^j\j^aj\ ^ j^ «» /g > yA lf.Jj ALaLi Aj Jsj y*+J 


p« * * /9 *J 4 j*Jj>.j cCJ 1x^*11 Jb»r j i^jjJuj tAj*>lpVl aJLoJ-I JLuLjj 

(T) 

{ ja. — *j J—o^Jj c dJJi A-vgl3-! oL^Ull jv-jiijj c 2uUJl cjli % >\jJi ^»l y 
^ jl^l o^l^3^ cii-L> £-* aJL y& aS^I j-^Jl ^f 4 ^y A^aiil 31 olS"^Jij! 

2 —J—^ (*-^j C (T) J^UJ| jaJcWja jg\ jJi ijx-j Jl (^Sjj 

,L^Jl!Lv»»j^ aS^A jc^jgJ 


Ibid., P vr (^) 

> • cjjl— £yj* 4 jj\L (T) 

Burnett, John & Moriarty, Sandra: op cit., P v« (f) 
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- »yt j ^ ^oOa 4jLJL£ L* j^Pj AjI JJj y^l Jt c£jiJ 

s* 

*'^0-—^ dJ^/ltS^^jl oAa ^£.aJ A***l^jl ojy^~\ j3\y^ 1 j iij JUa^t 

s\ —^Ip'i/I \ —Jai4 —* 01 V} AP^l* j Ajiiljs^ olS"jJuJ ^iL)j-^lll JL/2 j\I ^*1 
jl < X 3^ -ll AjL» ^JjC*w*j jl A-wJtcP 4^j\IS””*oOjk ^Js* J,lT 

. SiJLai* olS^ 3 jL«c» j »JJfcb>r 

:U^(oJl aJlTj itf 


—j oljjtj-« ^3-OJ $j^J>S\ ol5^ jJu Jl ^j^a *j U*Jj 

A-J»>-b aJIS*^ ^.Oiol ^\P <—> i_y ^^ l) h^.* 


liLaj—>• —aJ a—5 lil L5" a5"^^xJJ ^l> j-^iJ 1 JUaj^l ^•L)^ J-^LJj ajbL 

—*j 01 ^-Pjj ^ ^aS^ jOJl £-* Aj jO^- oL5*)Iaj Ja-u y oLS^ j OulS 


\) aS" jOuJIj Jl^aj^l djb^ jjflj ^ia. oJ l \Xa J 

5 = 

A—_»^A di ■ — L«.CJ djbi Uart^- j\S^l d^lp 0 aJj>-IjJI aJIS^^J! 01 

^a\j—{ y^y -J ^-Si Aijytii o 15^J-Oji l/*J ; AjJ^a ^iSl a5j ^2j jlJuj tAUl~^ 


J 


(Radio Shack) j (Calvin Klein) :a—JU b aJIS"j ^p a^^~ dl li^UaJl 


(r> 


(Bene Hon) 


tUdl_£i)l ^ «* :l*W JA gJl Lljil ^ JuJbJl «_»liA of ^jj 

c3 o!jw\i yy^2j J c aJI^j^I 1 ^ M^jI \ ^ip a 5" d d^Lj J 

Ot iSj — i ^ Ni ^aOLj-w-jJIj aJLv2j^I S^IjJj a5^j-OJI 


5—jA^Or^ —jl jIa— j y.y j 1 4-j^-* ^-**-^1 4^*J *eJjjl 4 yS (|) 

T ^ A 4 <* 0 aJl 44 ZJjjfcj 

Burnett, John & Moriarty, Sandra: op cit., P vr (Y) 

> • * -<j* :U ^ 0 ^ ( r ) 

Burnett, John & Moriarty, Sandra: op cit., Pvt (1) 
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J wJl Jl 03 3-UloJl UlTjH Ju- jUipVI 

4j J( o!jJ fljl <3 J oJ^M ( j^2_alU \J&j a5^ jJ~l} ^aj JL/2j^ 

^ ^ ^*~^ ^ ^ ^ 1 A* ^ * /a’> TL^Ll L*3 A^y2^y2_^X_tl. i 

(>) 

. aJwoJi ovirjji ^ jis/Ai -saU 

o^L_rjJlj ar J ^wJU 5_ JL^-^jJ^ cj\jJJ1\ Jlp ^UsP^i £>' :^'j 

:<l^jUM 

cj 4l^xll ^Oj j^lJl olS"^dJl ij^i J-**J 

—J L$-^J 14-* y* j^' S )l\ £.jJrl iji j-^Jl djtal (J»i J 

oU'>lxJl <zj\£y* Jjt# AJUaJ^i a]^.V>VI ^2XJ (3 A^^?xlit (jS 3 **.! 

c^L-^Ui.1 |> jIao ^ Cj^LAI djlS^ j**y tJs-wjujj cij'VIS^jj cA^lxil 

. L& jJr j 

* 

0^3 A-J^xJi Ojl^i (3 ^ j-^J AjlJLi (^JJl la *y ill blj 

a— 5 jl^l JaLJ jl IMC j"^ a-^jJL ^-g-U y* 

®j^i y^* jl c^j^Jl j»L p j^Ssj ji c _b>-lj ^aj j^jJl JU^uVI 

^ —)&£■ JjJU^ll IwLsi ^_3C^>- jl ^djj-^jJl JUdu^l 

J^->* ^j- 4 iiJ-lij t^JLij^Jl JUaj^I oIj^Ij <L^?lj^l ( J**jJl <3Ojtalj 

: (t) guJl r l*il Jj: 

— & 1 iy^> 3 ^yLj-^Jl Jlvau^l aJ^- ^ 1 p c3i• 

.L^JLax-o^! j aS" ^JuJi 

^ ^ : U* ‘oi^* £*S* t jj^, (^) 

Burnett, John & Moriarty, Sandra: op cit., P V> (Y) 

^ i -(S> ^ya :h>- tj^iL (f) 

Burnett, John & Moriarty, Sandra: op cit., P vr (i) 
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'- W-rj ^ j -i' --L-V' JJl-- )\J _Ll j^Jrl JbJl£ • 

• L^_>* 1 ! c3 j C (^J l +/2) \ wkjwL^- ® 

.4jib>til ol,^Jp 4-Jlyil y • 

J—^ l / 4 < a s^ ^Lgll JLjU jlS" lii l« Jj£ • 

^ uy&^S. jl A-J^r jUp O^flS^y J^Lp- y* j' L^^jj 4fTyj! 

.45""yuJl ^jL>- 

uy^ <■ 4^rjliU O'VlS^jJlj Jjj j3 ^jA ^ <^s>ry • 

. jA JLww^» jSLiu J^ibdl 

^-Ip LiJ-Xij cLa^v^Up <JL*Jj caJUiS"! y* AS""LdJ ^Lg-U j* • 

.J^lScil JLv^J^ 1 cJMAfcl yJL£ 

^1-«Jp!j -^il y*Lj$J aJLoP 4jull*j t£e_*lj yil JL-AJj 4^31y» • 

. L$Jy^ £c^*LfyJl ^lp 4-*y>Ul 0 *>L>AaJ1 
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IMCJbtl ^i i d l g <ijj) null JL-<4 jVI 

J—Jl JUa>VI ^riji b fe l-c- ij$j)o±j btjll ^jA j^^JL 

u— 4 j' cli^urj JLiJ~dl ^»l jJl Upli SiLj c_>- JA "IMC" 

<J>i Ail—cSLiu—dl ^j\y* ^_r* L* aJL^J^I aJL*jJ| AjdxJ JJUj 

Cj~^* jy — £- —c3 ^ jy^ uy*^~j aUudl J^Ljjl a^Lj 

^ ^^ cb? ^ * (j^ ^ ^ ^Ip cj 15^jJuj! 

cJLL>.| a a . ; )?:i (j;^>*1 cjIS"L g_iidj ^Ji cj'V jtdl ^ j^Ji 


J J* P 4 LS 


Jt JUW j 


u^dH jr* 


^JlP pJLfc) ai 


"Schultz, jjj — jJJj ^j\—^Sj "Burnett & Moriarty" Jjbjj-«j 

a—"S mith" t "Percy" tTannenbaum & Lauterbom" 

’^itj OtS" yi]\ Jj JL^2 jVI Apt I jJ ^Jl Jpl J*}\ 

olSjxll djj& j^jl <Jj>- Aj^L^ju ^tjli» jJ,! cjL^ijjJl aJu& o-s^-j 

I ^b L«a«-j3 IdLs^l 

:2L^JiuJlj 2bjb)H OlSjail :^jl 

otJL*Jl A^ ..)j;: llj Ajjb^/I cjISj* 1I jl aj'^jj jdjji JjTjj 

♦ ( —Jl UVUaJl ^»l^ j J^l^Jl J~kj ^^Ip olS"jAJl {S' ^ ^ 

'.fji L* j J y.\j 


Schultz, Don, Tannenbaum, Stanley & Lauterbom, Robert:, : op (\> 

cit., P n • 
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-**£■ f J t) <3•j'*’ f ' 

jl_L>^Jl * _ joS^- (3 L^r*^ 2 - vJ «J 3*^*^ 


3_*jJi ^juLb^Jl owLa ^jp i j^j L*S \ l£ 4^*w#jil (j 

-JL^- j djl5"<jjb£ (^Ail ^ 




dJUiTj cp-fedt ^ ^>JI IJla N ^J1 *0^1 
ox^Jl ^4 ^JJl ^l^Jl p-ladl JLp pJUll jbV' *jcJ? 

^ i f^}j _ ** 3i C^jsJ ^ ^aJL^j^^J AJLj-vdl t^JuLbjJl La 31 Jaj^Jt 

.L^jlo L*~$ OjlicJl (3 J ^ 

^iyj^ Uh± :5jb^l JSL* J JUfll M*' -Y 

4_jlS" ^|a^!L 3 ^-1«-La ^ L?rt-^ ^j-4\^jd»l 

o^iaJJ ^4^1 \X&j t4^w-jil (3 4JLj~dlj Ajjb’yi ^JljU 

0^4*jbJl 3"^ 4-jPj3 4 jLJpj 0j\—IP\j ^JLj-vdl (J^h < 2jS ^ 3i < -^ ) ^' 
i^OCySlJl ^4 3*^ C^IS*" ^JlJl oJ-fe Ojbl 3^ j 4 *6, 1 ^3 ^ 


J^ ? )flj 1 g.!)??> ^J^V3 ^3^ c^l Ul*J 1 ojb^l 

^iS^I L^JLjc^ djb*y( 3^t^ j a-JLa^^I 01 L*5" 

^iSsJi j oUJl O y>r Xai 4Jlil cUbtoJpVl (3 olj^ilU A^b ^P 

^j/2-j Uj 35"^JuJl (3 ^LLLi! ^z 2 -^ <33*^ > r^ 23 ' 01 o!5"^JuJl z^ 4 

£-4lj?_il aJlfc la)a>- <tX>ji ^Jlll y*^|l ^ JU^->V1 0*3* j3* 

_ill % ./O-t^l ^^Iw\_A^/1 ^4 ...d.^ ~ (Jj 1 ^ Ll » ^ d-J^ /^r 4 

.AT^iJ 


- > 0 . - 


bid., P >^v (^) 
bid., P m (Y) 



jhj —j ^:oUj-Uii (J aS^jUuIi iilflij iiLLiJl cjLp —r 

f j—*j j-C <3 Lj~- IoL<jlxllj 

J-^—H —J J^lSCxil jJL^- jb 

(j^ 2 - *-{ ^j^\ J>-b AjJjo^ll d-*lwb>-jJi Ju C-^Lajix-^JLi ^aJL^a 

4 J Uj ^J ^-AxJ I^Jij Jj>Lli! 1*1^ JaA^- Aj^**/ 3 j*a jL*j c^lS"^JxJi 

oLa^ixii (j aS"" jLiuii ^c^*»yj A^LLiJl Ijl^ jJlaj Ajjbt 

.Ajlil>tll Ajji^'yi L&! Ju>-j Ju 
jLyaj'yi 7 -ij-C ;j^Jull idjlio — £ 

4—jlflil 4iLaiJ!j cjlyiJl iU^I <jc L5 >»^iajdlj c£jb^t J-Nr^ <3 aJL>*p 

ij-I j-& JJ zJaj &jS s3 4j>r 1 jj jl £*jli! j-a jb ^JUAJj i>JjL*Jl 

^*-3 ^ l$ ^j j—i ® ^y^xj ^J**3 <5 y?^ **—“ ^ipL 

^_y* {£?*" ^ ^ ^Jlii jLj^al^ tAjjb'^l ^*31^1 i«-Xj_L 6 dji 

Cl? <3 4jj^-v^ jjJui£ jjAJI 0 ^2jtj 

e5 a ? ^ ) L5^ ^J-^J^J f-VJ-fc Jbj tJbjJrl 


. 4-ip 4 j y>UiJl j^iiitj-« 


i# 

iL^ll olSjidt :UIS 


(3 I-L& 4j>t!^j ^jJl CjLJL*J| ( j*2-*~> J 

<U ^- 4 (Ji Lg-s^u Jo- j cA^ij j^lJl 4 jcJ? JJ 

Jr 4 J (J J-3 Jr 4 jbr 4 ^jJ?j Jjj^lJl 

I^Lj b 4,./g./g^t j A*:3 It JjI^ xJi 


Burnett, John & Moriarty, Sandra: op cit., P av (\) 
Percy, Larry: Strategies for Implementing Integrated Marketing Communications (>^v) (Y) 

Chicago, NTC Business Books, P wa 
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ol5j*ll ja :"lMC 

|» $3 3j ?rJ ^-A_P jJuJl /y> wbJjJl j ^>*-Jl 1-A^ J^jalJ <L^>^il 

li_* 01 Jj cj^l53.1 ^^Jl JUJ^l UL-J UWI SjbNl ^j 

/j——A jy SQj 4*yA Jlj lOa-*^ (J 1 Jj 0® ^gA«.d ^-1 - ^i^ajJl 

01 $j —$*t ^ »jJl l-b* Ojd^ ^-£l 0^-°^0^ Or^ c*c3 O fr*^v?> *-*ll 

£-—Jl jl cO^-p'Vl ^J-^3 ,v> ^ ^h*\*Z* j < \\q*~ ~ . )\ yj\S j^15^^ 

. a^IjOi oiio^*-ii ji c 

£_Jl 0^1 o^lT^1 2L_Jtj J-^if V Jtfj 

1_ < J-«l^lll ^j^Jl (Jl-vaJ^l ^®U ji J~k> ^Ip lil •AJOxj 

jl «L®l*Jt oliO^jJl (j ^>-1 ol5"S-l^w j Cl^>t-^T lil 


fj— 


j ^ n*i ^_.«p wii OjSsJ 01 0ol-V^'J ^ * )^ * ) jl ^-^lil jjj^~J1 
aJIv 2—>V1 AjaAj'Vl jCJLaj Jjbrtlj /^Jl j ^ ^J^lSslil ^iLJii-1 

. 4jl*l^l* j^Pj «/J fll* Gjj^fOL) 

:OlT_l\ J>b J jw -Y 

cl ^o "IMC J-l£dl 1 JU^l" JLtt c r Jiko 

2jlil j Ajjb^l A^Ulu-Vl y* d^Lp ^Jl aJL^^I ol4 ^> Jl 
I^jl :cj Oj&jvPj ol**Alj t4»l*Jl o»L5*)bJlj c0*>Ip^ 1 Jiu jJiJl j 
d j_A J (- [/wa__*^2j>tlil / rt- j CjLpI^/ a—Jl IJLj Jj^/1 1 wL^Oj 1 Jw-j 

3j!J LlJ td^LiJl ;^j^®1 J j>- S^Lp jj-U o»Lp!^ ^o'yU^j'yi 

eJul_li>jj ^jiJ 01 aJL^JI cJijUpj iiL^ 01 j f' bjaj^/l 01 il <Jbl 


bid., P >V^ (\) 

Burnett, John & Moriarty, Sandra: op cit., P *ia (t) 
> n i chultz, Don, Tannenbaum, Stanley & Lauterborn, Robert:, : op cit., P (T) 
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^ \jJs C-^Ll; V £- 0 > Ol ^y>4 

c£~^—^ O^P^l ( JO» o Uay?> t-dl oOa ^ya.n.J Aj^'i/I Or 4 ,Jl0 

olv2 y2i£ ^ ^> : ^ :ilj yll~*oj OJLj^lJl oVLyg.7^1 .SjjL 0^ 

cj>) aJL^ 2->0O9 dJU^AJj ,^0 J l^t n/1 

. ^ <3 Ioa j 

:"IMC Jual^sli JUfij^r J jj ^ O M a ^ cdt -r 

^ (J^* 0I3 AJLj^wjJl j aS*" jOJl 

"IMC J^l^ilt j (j^ ^ . ^ . -^ iil p dJUi j 

toJ^l-Jl C->t*2 **>tlJl ^ 4 Jljj U ^au^L>cjJl |JlA ol aJ1 ^J-V1 

(3 j^yJ* j* L*j tA^JJLdl JjOJi ( j ( 0*jj oOj>tiil oL>V^il ^jLp 
j_v2>up 0—>4 j *^?> t-iLl jOxj^/ ^J-**JI (3 0^ <3 jl olfT^J lJI oJla 
u— 4 —* f Cf*J olS%Jt ji cO^U^t Ji* ^Oj j~*Jl JUaJ^l 

JU^Vl Ig ] ^^ 4-00)j ^IopI (3 ot 

£ 5 ^ ^U<a-^>tiJ — -Uo3 _^lP /*P Uj — OjOp^j 03 il c3-4^0« 

cO^>"Vl a/7 «i ^ j > K-ijl L_^->- ^J»p j LftLlj-4 j-c^Jl 0^ 

<r> 

L^- 1 P jOSOi Oji^; oi ^Jt 

5 = 

cJl— >" d W*—v^ <o^LJL*Jl oOa ^1p <—4->cJl 0I3 j- 4 ! Or 4 1 a g^j 

1—^ ca : Oj^^i]| c^VLv^jVI ^J- 4^0 A-^L filial a 5"^OJl J LJuJl djl^Vl 0 ^ 
caS^jOJJ (O,^^^1 j ^^_a!1 Ioa ^*^ 3 j Lj.^l)g^ ^Jl Jl jt-POJ L^JucO 


Burnett, John & Moriarty, Sandra: op cit., P ns (>) 

bid., P nr (X) 

:>! (T) 

^ ^ : l/* : ^y. 

Percy, Larry: op cit:, P >V« 


- lor - 



A_sLflj ^Lp j (. aJ 11( oLy2-s^>ti( J JJJ iliil AjL J J 

olJb-^Jl 0^ oUUl j oUjUl j aTjUIIJ Jiyill tju. ji j J-jJtJ J*l£dl 

|t-s^J C<S^(^J cil 4 Aj jb^t 

Ail— caS"J LixJl Uijlbjji jf Sjta^l J} j 

OJjJi_JJ cj_(j ^ .^2. ^> clilj J^Lj AjLjcLw^/1 <J,t 

li-Lft ^1 p (3 (3 a»L*L*JI Aj^JxJ^ 
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uJfrtuaylt 


: Jj^fl cJUall 
^Jl :^l cJlkil 
OU-Jj ia.J ^ J :cJ\iJl cJlkll 
<UUll :^lj)l cJUail 

r^^UM cJUail 
j-S»Ull JiI jaOLJI cJliail 
CJ:^LJl oJHall 





j-v^Cp £A y>X~*A JpliJ J p-pLj j ^J| SjL^aj'yi /jA J*>^>- 

Xl] fjj - >-\ <pr JA u ^i\ L^V £«J J* ^ 01^ 

3^1i ^-P.2 * dS* jjS+ _ll 4 -wo^Ij ^5 4j L^jJl (J5 *»-■■ *i^> 3wL& 



. Li ^^ **3C<Jl 

^ £ j 0)^11 j-v^Llp ^Jlp L jJLi> ^JL ^wwsiJl ^J^\ oLol cu>b Jij 

(3 4j^^CLl iJJJ* L«^y*j Lo*S^ ^jUj^^aaJ! J\.* /3j *V 1 j\ 

tOlx-Jki J cj'^Lp '^j *L?^ oijl j^?Up 

"IMC J—0> > c 0) ^UJl 


0> J-* ^JlP 4 ,<v ^ * CjIj^-Ju C^iwL?-! ^1. (_£ 4_JL»j^jJl (3 ^ jJ ^^ 2j jLj^Jjl j 

* c 

^ cJ jj— ?>^oSj ^—il oljydl ^y*j £ SJL^u^l ajIj^Ij j^uJl jL*su^ 


* uy~t? j 

JUa—“Nt olj^f jLi "IMC J—-ISC1! ^-Jl JUuV»” ISij 

-J \ _ QA J^-AA f A^jXJ Lclj 43 jytil 4j JJLaJI ol { ^S> j*/2~A l *)! ^AJj*~si\ 

4-jUij JJ ^1 J j -y£> jJl I- ^jA J>S„ ^JLyOj'yi ^Jajuj^l 43 LT" 


•MO) 

—ft \ £ \ ^ Cj^ 4*-*U*r coy^LiSl 1 4 i; J. : , ; Ja.:,n o^/li-lj tji L* 

Y Y A — 

T 1 ^ CfJjLw- £>- ^ t(Jj CjLj*-^ jL^\ : jUajnJ J JJ-'-'J 

TA"l cj*U» :5 ^p c^jJ** y ij^Sx+t- 

T N 1 ^ £?r c^-Lw j Xf*\ 

-ojJi jj\j (3yiJl /^P 4jjJL>- f-L-^ (JjLJl CUr^-Al j ( J -,AA ^ ( _)^"'^ 3-i-ft ^jP OJP 

JUaJ^i J J 


- > 01 - 



^ ^ - ** Jib*-* j a J^ij AjLLc’xll 

d-A-& jl-$ ct-JJ^-V-iJ C4^» wL^'yi aJj^]s> A3*>Lp 4^lSjj t^cdli jl oUdit 

cd^l——-X j c ^A/g > c^xJl jwJi^ cO*>Ip^ v oI_?t- 3>i ^j>aXLu d^t-j-^l 

^—v^t^i aj^ jj Cj-^uii ji* ^ j>-\ A^a^xoi <^IaJi C-Jli^' ljJ ij 

^^<-Adit Ay?y??xlll < j^?jUllj 
< ‘—^ Ol (JjJLll CA jg ^ X o"VI y* Lftj^pj 4^ JL>- ^o«1jJJ 

(j aJIv^jV l Aja-JUj'yi Ails" ^l* tJ l^l aj^_C ^jWaJl ^Ijij ^1 cJ jj£ 

. o LwUli.1 c— 


Ju*w jjj£j J 3 jSju J*'j*J' • t 

*—j AjjJj* ^Ji J^^Sdll ^J^lit JUaj^l ^O ji JsjJflJ c£-^ 

(J ^ — *j Uxj A C,^>- <3 J-^jxJlj £tjjii 

£-*' - '^ LS - Lp ^ 4>l 

Aaaa li ^ ^ ai»& ^1 li*l j ^-dll Jlvaj^l 

^ * *■ (T) 

<j 4 ^^l^ijj>tl^l t5W J5" 4-^i J>Jl£ aLoI^U aJL y^ 

JUtfaj^yi olj^l jLl>*l <3 yjj ^Jl ( J-*l^xJtj 

*—^ J—^ * u f*- 4 A^i d-^r!y <L^>- (^JjLiJt j-Sj-dJl j ^JLj^i 3 i 

CcJa^a -Lt j^iJrl AjyJ^ Ji« ^^>-i °jj^ (J tA^2-^J,t 

JUaJ^l olj^f OjO^ J y«j ^Ji Jp c^Js ^Jl dXLf^S J \yuJl A jLJfj 
j ^ajj^iJi jL^jj'yi r^ilc /^p aJjJj>- 3 d^>-LJl ^w?jl L 5 " ^ijj^iJl 

. J-^aiJl idA JA 3I1JI cu^il 


Burnett, John & Moriarty, Sandra: op cit, Pnr(^) 
Y U Y Y :<_/> cJjL- j* j x^t (Y) 
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Jl^2—^3 5yj—^ j*-^ 

:j^ 3 >1^1 ^-dl 

4^Jj>eJU«-ll aJL^Sj^/I oij^V^ 3 j*-*^ c_3wL^Ju 3.\ ( Jd£ 

dj\,.. C A.^rl \>\jb 4^.J g ^lp ^yj \ . /3 > V^ ^~y* j 

J y&y!\ Lftj^P /^J*. Cjl^Jo <UP ^yjj^dlJl Jajs^>t-3J O^ljj ^Jl 
: y>dl ^^Jlp dJUij jL- J ^jiMl oljiJdi olJj^ij c<Jl 

(Jl y3 J ^y I ^-C 3 ^».^rl ^ A-A ^yQfSLA \ < —d^lid \ 

ol J j—i ^Js- j jj d)( yU. £-?- J-*-~J "IMC J> l^ii' { ^A i j~*d\ 

? (^) ^ ^ 

J _j Jl?t $,(j3 ^ j lg <JL>- 3 • oLidli (^5^ t^dlU 

J^JUj Lilj lag* ^aJj\ ^ip J .^,:fl t > V j^>3rl jls cyliiS^^O 

j -** ^ (<i 1 •si- ^ 1^ r^ ./~>.f**>* djI^LkxJl^ djLy.Jdd3. \ ^ 

3 2_^.|gjl oU>*jL^ 2_!l c^jj_tAyg^jxiit 4~JaJl c Jk\ 

caJL^> all cjI jjJlSl 3 y ^yJJLaj cojJl ou>w2Jt 

J^ ^ ^ lM L*5^ t^J^jruP^ A-wwyUJjJl 4j>t*,<2 lb 4dJtll A^pbad^r^l 

4—L?“*j C(yjii?jll — ^y-S vl^ ** .3.1 — ^J-^-do abidll 

u—^ Cf* ^ cIa j>pj ^UJl CjL^j 

jl j>p (*-^i iSy&j^ 

bij_iij j_ f-^ _ ** 

.Lfcjf^P^ A-k^Jjtll oblflUlJ djl j £jjaJJ ^yP ^ 

J—*l^ilt jLyaJV^ ^f^S' u^ iijL-Ji —<-y 

3 Jl ^jlp aJL>- 3j tj j^?>Jl 1 jdJ! M IMC 


uncan, Tom & Kaywood, Clarke: op cit., P r> (^) 
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oLS^jLJi L5^ bLoJpl aS^^^P ^LJj ^Sj 

j»lijS/l ^Js* pj^UaJl j\ Jp jU^JJ £*>U*jl oljL j Jia l^-LS ^SoT ^\ 

p-y ~—^ (*-*—^ ^ l/^J iclJ-Si jjPj ^ 0^ ^^j^*- 4 c-J-b jt caJUtI 

^ 2 s 

4^aU wbJ^j t A^Uil AJijjJl pj£liLaJp o:Ji^ ^ol^Ju J,l J 
.>UlP^ <bljj c3wl^u^il ^^^JLJl C^lJj>-'y Aj jJLJail olj^JcJl 

£- * -La'i/I aLj-1^ A3*>\-P S-Uj jl tA^bUil ^JLJl ^jp. Jjl t^cliil ^^Jp 

U>!>Ip- ^Ji aJL^J^I olj^S/l jbi^-l ^ ^^Ip *bjj t^^il 

.C-^jiJail jWlJI 0>ljj>-lj <J,I J y ^>jJi 

^ olaj-Uii ^Jp $.Lj ; aJL^j^I obl*Jl —o 

Ip j **Jl A^^ou^aJJ L 4 d->UL«J! -ApIj3 aj A*jj ^p 

^ d £^j-^J 0<XfcUuit oblpj cAjL/aJ^ ^jjb*^L j AitAp 

^J C | » ^ J l J j-^>jl) aJUJ^I ^JjL*^J i jLi>- 1 ^c-JL; 

c£jU>Jl A^Lio ^jlc c^JJl ^-^jt ^bxkj cj»-^j^J aL^-aII (j^La^/lj 

L^-Uaij ^Jl cJ^V=Jlj c VU^iJl o! yJi\\ ^Js- jXl Ji L« ^ jf 4JJJL4 j 

.Iwblfcj ^4 A^rjlJl f AJJOii jl jl5L- Ajlp 

:li SJLj^dlj aJl^j^I w3iJLA^Mj 5LS^dl aJl^j — Y 

j 5 L$-La£ J>i j SU^il aJLcj Jir 

AjcJ^j AJUa;^' ol <l~s^ cJUaJ^i A^S"y OjJl^ 

•? 

- **J ^^ b! ^b<i3 CC-3i-\jfc'yi $jjb c3*>b>.|j L J A^>r j3j tL^(Jl>tI^l 

a—■—■ > • ^-Xaj aIpLj dLjui^S^ L4j^«^? ^1 p jS^L^ jI^Aj^Ij oLJuiii 

jy* JUaj^l jU Ja_o3 ^>LjS/t J,i ^J>c-JL! 


Schultz, Don, Tannenbaum, Stanley & Lauterborn, Robert:, : op cit., P n n_( >) 
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aJjLwm Li £^*l J j j C 4 6lJ >-\l 4 jLPjJ C _Jlj t A^bJl oli*>l*Jl 

a _;w®j oX« ^ ol*-JI /y» jJki y^"^ <3^^“ (J>1 c — c-jLS^ lil L«l </ 

oUjjMj ^JLJI ^ j\-SsJl l£jy£ clr 4 Jl J Cd 

^yZXJJ J*>lp^l L jip y-L^I JSsJUj *X*Jjc~* JL*2 j\I £tJ Jl 0^ ® J)^ 23 0 jP 

(Y) 

.Aj yt^Jl ol*j~*3-lj 4y£ jjl Lljutl JiL< ol*-J.I l?**^*) JjL^J 


j~Jl JUaJ^l 2 U^i\ aJUi *j\ jU ^ - r 

djylj A A/Q a/3'>c\>\ AJlA,l ^ijl l)IS^ (__£w\Jjll)l ^JlJy***l]l (J l a/ 2 ) *)l I L$ 

ob Sj*_£Jl oliil JJ d~»- <T 3 JUalV» oljit jL^-l y ^ALil 

J^-Jy J y~Jl (jLyaj'Vl Olj.^1 ^t\^ 9A ^iJb^luwl Jl A»J>r ygll AJLy^J^/l Olj jl Jl 

C^aJ^tI ^Jl Aili" jj (Jj-y£>jJl J <*Pj ^*Ap^l JjL^j l5 

A*..7 l.- _<&l3 o^^«A^I 4 -j£^^J| d**ljjlJ^I d-*!^ 4jau>-^lll j d y - wyal l d-J l-Jdll L«l 

4—JlxJl AlilS^J IJsu 4_^^dJl (_£j>fcLo3rl (jLy2j^/l JjL^j (3 3^P^fl 

(i) ^ 

4 —y£jJl ol—jJailj coU^ai l lj ^Jl Jp jJJi js J*yj 

-ll jj_^3r! Jl JJ J' JjL-jJI <y* Uj>Pj t J J -bjlj 

Ju^2—J^l ji <j y*^l Jiij tA)aJbL cJujL^* Jl jlJa-^^l Jj^ 

il S —Si JaJbi\ Jp £~J yty 31 J^ ^ 

LaJjJ^- j^Jj Lcl j JSLio j^-jJl jLyij^l ^t^L)y A-jlyy ^I j^Ju 

/ jv-lj— ^^Jl aJUJ^I olj^^lj t^t^UjJl Aja^- iy*P L5^ 


Burnett, John & Moriarty, Sandra: op cit., F \\ \ (>) 
L {\^AA aUaJt t 5yUJl ^LiJi SjbJ :^Lp ^ nf j*ji\ (T) 

T ^‘t t jjL^» 4 <^ o^y (f) 

Y *l ‘t ly 9 tjj^ y t c y ; -.x. y» .^aJt (i) 

Burnett, John & Moriarty, Sandra: op cit., P > > o (O) 



-ill (jL/2-('VI jj A-Jl jy» ^lp LJLxJl djl^^fl jil y *Vl Aij 

J—-laJj t 4 —P S^LpI J,l ^»UjJl jhW^- j\?*}?**» 4 JIJ-I o.ift <jj 

. AIjl* aJL^I CUlj^l j*l ( JJL aj j! f.l*Jl j>P i._JuJlSsjJl 

:<L£j^Jl OL^tJi j^vo^l — t 

I- ^ A^j^lll oL~?*-J!^Ivo'Vl rjJ* jy>jj (ju JJj^~ jJl s-ljo^ c3^J 

Oyl—ft ^—* (j£V oLii*—ill jLi^i yjij c<—<Ls?*-JlA-w>r-Jl ji**\ 
.. oLi>—ill a>> c^AJl ^JLj^iJl JLv^j'VI ^y jr* a*^*!? ^Ip ^jo^l^i^'VI 

: (JUl ^>*-Jl ls^ 

:^3JlJl Vr^J'—I 

jl -—^7 (^J,l A——aJLv^jV/ l ^j-^rl yp<ry ^Lp A-w**-ul^l**<'Vl 0.1ft j 

J - ul ^- *J Lw tjJUi.^lt ^1 Ai^j AjJ^tlJl y>rlj (J,l aJUJ^I j^rlj ^j-*J CaJL^JtI 

(\) * 

aJL>- (jj C aJL jJl yj 2 *]\ J,l oLzrwil jl AbL^^lll ollaJl (3 jyaP 

£-—jjJl ^i-P .XoJx^ ^iJl (JLv2J*VI tcjJ^o (jli A-w>*-Jl^lvK*Vl 0Aik oLiUjli jLjjpl 
* (ry 

cul-9*>l*Jl jl ol*-«ll d^JuJ JjL-j A-Jb t 1-br Oj^-S"" Aj>-jJu ^^2 j>tlAJ| 

ca—L>Jt! a-JLj^iJI jiljJ-l ^cJLojj 1 a„^? j 1*11 3 a5^jUlA 15^ <Lal*Jl 

. A*^a.ya. J >BJLa aJL/uI djl^JL3 jS* jL^wJl ^J,l A^r^ll oMp^I ^J,l A3 Lv?I 

:oJJr' A-j^tJlj^»l “cp 


j-^Lil i^Jljajl 0^1^ j*LS A-w^-Jl I o^lft /^-*j j 



A*j?wJj Ajj^rtlJl ^prU j J-P lg*^)l JUbj ^A-J^j^lll ^j-^-l 


YU C Y ^ O lyp CjiL- jA AjJ-Ol ( ^ ) 

S^JaJi tAjt^LAr^ A3y»ll jio c4jjAiSw^/l c^ja.Z.11 j 4j^jaJl ^ y\ (Y) 

0 * r 
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(\) 

jL^aJ^l ^c-j 'jA jU <y*Jj \oJbt l_aijj c 

(X) . 

olx^jkl lg ** t >;7 ^ipj (jljaJl ^lp J^jLo 

■^^-OP^! (3^ OV*" (3 djL)y j IjlJULl^ 4 -jL^tI djll-xJl JjU ^1 

. * - 1 4_^i_*«Jlj ^jj ^ */2 I ^gJp 

H 

C-N^ $lx>* ^ijJl yj < 0 ^' o^-j 

4— * t *)a) \ J,! j —*1 j Ikfcj 4ijydJ CjIj^I |» )g*a ^Js- ^aj j^Ji 

^aj y»jJ 

: (<UjuM j \ 4aLJi ^ull <uuJg — o 

if 

0!j-* ^ J *JS^—^ y>“ ( y2jU*aiJ4 oJLaj ( j^2jUa>- 

jj—So jl 5j~*A) ol*jji-lj ^JLJli ^oLioJl! j-w-Jl 

s-^ C_-£ 4- jJ^l^r\ ^kJ) oli aJUT^ oljjty ^ JU;Ni l*£y 

^■k**-^ l^ C4^rjll QjI.h^AI Ja-jJiO ^JjLoujj cO^-P^ ^lwX>Os*l 

C^j-Jy®Jlj C4-pLkJt 0>L»JI>- jl coljlnilj ^UL( ^1 jil JjL* 4^pl;^Sl 

^v2—?xoJ) ^jJi ^Uj>tJoAl JjLyaJN^ £tJ^k ^ip ^Jk-J C^plwaJl J-aJtj 

OlfcjAl la^^I) JjLxjj tOliJl ( J^2JUJ ^rjjJlj 

. ^j^ptoaJl u)&j^ y* ^.Ik^jJl J,( 

JL^2 7^/1 4 n^A? <j yJ j ^J( 0»Jii4 j( OtLJl ( ^y2jl^aikl y« yi^Jl jJllAj 

y «l k^ 0| 

(J,j a L iU A l 4^rjj jyj J3 ^JLJ\ j\P ^ L^aiAxj^ ji 0>\jtjkl 

c-*—ko l—ili o>li o>L«Jji-(j ^kJl Ul iCjC jLg-*' c-kky 


1A1 ^1— £S*jA t JUjiJl (3*!-b(^-i CUnli? t JU-*J^'yp (^ ) 

XIV Ijy ^3!-^5 cy 9 jjAJ| (X) 

riA ^JjL- ^c?r y tJj^iJl ’A*y -t*p (T*) 
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A-Jl y *—ii d \>rj5 ji £pJl ^Lp jS "ji UL^2j! ^£y 

1-S j g ~> r L£ ol^xllil odd j^l j^/vSsi ^-j?ij ^dij caJLp 

ji (J,j. Ail—v^l l (jL^j'yi j^d^* y* jjJb»tL> Va y*j aJIp A^pLSjj Aj^oL> 

* 0 ) 

^j\jj*Xll £^di (Jb?rj Jjj £tjLv2j (J,l Aj>rl^-: jJljdi £*)] 

Is 

^*-^di oii a_jT"> 1^^I c^L«JjA-lj ^JLJi aJL>- 3 ij^iS"" <^jdii£ (_£dJi 

: ^juii 3L*- Sjj^ — *\ 

1—4 j£ ^!l J>-1 ^jl>6^vwJ.I aJL^jV i oLp-t-Jl^*^1 oJii^ 

J—3 A^«Jj>ti^—Li ^^di jL/gj^i cd jd oJL^- jr y* j ^A^JiL-i ji aj^LJI 

(J,i -di jCJJLj aJL?- ^9 ^Jl3 ^iJb^tl^'yi AiliS" ji Aj^^l C^>- ,v« s-i aL>- ^4 

*«««—Li ojjJ, i ^Ji Jjd*^Ji ^Lp by* jSj-^dl 

iS jj aJU-( ad* Jj $3 j3j J ^Lp J^PjjLi cO^ ^jip p-$l>-J cAj 

c a —jliXj ^ijydi j^i-P^i ^JLp j^dl jUT^I A-j^t-Ji ji+Ai\ 'js j ji ^ju^Ui 
adA ( Ji*Vi j-& ^dij j*dp^ (jjj ^jLi dt djj>d c£ji 


-d)a£» 7^1—dt jC-\—£j aL>- ^ ji <Sy pdJj Jup $.Uj& l*i c aU- ^ii 


^L—*ldl c^U%Jij j^U^l l«J U. JUJ^i oij^i A3lT JlP ^UlP^i 

A«lx]i C-jli^L^Ji JjL -jj j^i-p^'i ApLmJ C^>- ^CUljCjAl Jfi-jJU^jj ^^J>t-jJi ^Jij 

cj!—L jxJi —>- — cjL*-jAI Ja-vJujj i^Juyd i 3 jj^di Av 5 ^j 

j^Pjj-Li j $.lji2-^»^Ji ^1- 13 b Uk-ji C AJj Av 3 ^3 _ A-JLdl 


,0idi ^IjLdb 


* ‘l/ 2 * ^ 0 ) 

XAX' cJjU- ^>r ja :0Ua?»ti jwU*Jlj jw cci'Wl (Y) 
Y *W 4 <3^^ 4 ^ :, A... ^ .»i^aJl (f) 

> ^ Cy j* C 1 ) 



J \ .« /? _ > \ l)^ 3 dj\-P *\ g a\s>- jA (3^} 

^jA £^jj .aLs-lj toLiJkl j XJtalj^ °J^i <J>i 

-’J ^ L5^ (J,j AdU^j l%ii> y 

( ^Jlj 0 % ^ks> s i\ ^p J,UaLj\l ^ c4 ^ J^jy* 

^ (\) t 

Ojfc* —r djj-*^—> 1 ^ *^.£>•£■ ^>jT ,^Jl CjIx-jA^ i? ««ts«> ^JjL^>j 

.aJUt! c^LljJI u^Jj^ 

J^-a^___j^I ^^-A & 0l . 3 ^^a^LlLI .^-ap d^lj jj ^ ji«H aL>-^ (3^ 

C c.7l * * ^lyiL»-^*#l^ i ^fvJxJ,^ **.<* Ll ^^JLp A J^ $\3^l ^^Lp i._ ■ y3 «2 

Ja-jXUJj JjLwjj O^P^ft A^»J*!)^ ^iLj(jLy2Lj\i ol0^3 aJLM OwLfc <3j 
£-L~—!l a—!L>- 3 ^-Jt ^3Uiaj L>wJ cAjS^ju*^ ^JlJI aJL>- 3 ol*~i\ 

a— l>-y» £*^xU oU^- _/• (j- - o^>' V yI aJL>-^ ll 3 L«l t o jaj^\j <upI:^]1 

i—<_J lJI^j ^ j , c ? j > <?>gjiJ ojLp oLJxjlII 0^3 j^fe<-Li]l^ j^-X^-'Vl 

cOls^^tlJl A-/?^J ol*~i^ Ja^JUJJ JjL*»j ^j^axj ^Lp ^ji £tj^ll 

( r ) 

c^l—pxiiii j-* aS^IJ t o ^ (J ^2jL>tiiJ caJ\j£1 U-xMj cA^j j^\ ^j^xjlj 

^-A*JJ Lc.jj aL>-^ li oj-A 3 ^7>^" ^4^gi>cXlJl ^wJlj L5^ ^j-4J 

.Uli 

“V 


A-JLj-^—J l C7*^L^aj*^l ji ^LwJl J^j>t-*il ^ CL->“LJl 

A—.. ) \j* t^y tO^wXjc^ (^7 1 j y\ A^dLx^ 4 (,3^”^-^^* 7^* 

^3] A-^*a- {£y~*A (Jliil ^j-ww« ^-b-3 tA^ullii A-Jlvaj^i Aj^^l 




L^li 4>iAvaJl ^j>r jll ^ ^ 

Lib 4>iivaJl I^LJl ^*j?r^il (X) 

-cr^ ‘(iL- (H 
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aS 'Jl C^LjJL^A tJL-L - A*J>r 

£--sijilj ^*2 -jL^J^l J^L^J (J^ 4 ^IpLaJI j-JL 

(£yu** — a \ —Ow^j cLtoj^Pj £.*}L*jdl c^ljL-vjai^lj tol^rl ^lij^l 4 -^^Aj>-j caApL illi 

Aji-PjJ 1 4-«l*Ji oU%Jl ^LoJo^^i <._Jijg^ Lr^^ L^i l) 

,i-\^sj^^ ., 4^pL»wi?r'^/i c^LLi cyL^LiJ^ <-i-^iwL>-'Vi 

j \—^i <j ajj^ J—*i j*}\ oi^ ^ J-*Ip J^J oi L* J'^- j-* 

^-jfljapxl 4^- J ^Jl 4-o-gllj caLlJj ^3ijj&i <Uj*>Hi 4-JLy2J^/l 

\ -Lg-LU-J 0-A^ ^lp j ^j-L>-l) (JL*2 jV1 

oij^ij J^i_ci 4_jir <j>_ -Jpjj ^P ^AJj^J Jl* 2 jl 0 >>* 5J^U 

4-JLj^ -illj 4Jl^2J*Vl ^31 JLaV1 4-JU15Cj 4-J jJr* AjJj J*3j ju^j'yi 

. oLjujlaJJ 

JU_;VI olJit jj—sV C— >41 lJu* ^ JUi ^1 j yv^-J 

J *_J' jlj >lj J" 1 ^ _) ' ' tL ^- 4 jfl ■»* •Xj-\£ ■ * ■■■*- ^jA 4Jj\_»*jj ^Aj J^~si 1 

.J^lScil ^J~dl Juryi £ iy jU?l J UWjbt^t f 4 U JU^'V' 
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d j\5\ olj^l pj*\ ^jA lJb>Oj OO^p^J JLaj 

.Jj ^~Jlj ja^lp'Vlj Cj'^'L^- <j ^y9y3? ^Jslj t jC>-L!! 

—Jt lAA ^O^p^ oLol ^Jl oLijjxJl 0L& ^iJJJU UJj 

01 lijUjj olij yd\ aOjfc j*Pjj C*oUj^*01 0>Ll« ^Jj 0»1 ^JUP 

c^l tO*^- p!>U 0 J-^-ll ( j^ljL^l0 ji oL^JL AJL^wJ ^*^P. 0a ^lp 

cAjLpoJIj 15" 4j&Uuil aJL^J^I aU-OJ^I yp ojJ: diij 

J^-wO^jj ^*015^ (_£(jL^aj^/l CjI ^jP cA^bJl 

.oUJi 

f ^ ^ 

Ol-3 lPy^ oLfljj^lJl 1 y« A-^oy^/l JJj y^lJl A-jos^ ^Jtu j*j Jjtjj 

ji—^ J0^2—>1 aJL— OO^P^/t 01 Ajx^jlrl cii-0 c£y OO^pNIj jjj y~iJl 


—^LiJJi Aj—Li ji^\—)l tayi—aji ) j^Lp'yi t4L^ y JjSfi o-*-Ai * 

( « r ^ri>i J O^Lp^i oUyd Ajjl^ aJJJ- JUy ( n - \ \ tf\ AAA cJjSfi a_*0*Ji 

.i-^Ji ^ 9-2iy<^*b|i -iiji ^ 4sJJ*} ij 4*~JylJij AjS^jy-S/i 

: >> 0 ) 

c—1^ i tAJlili <xJaJi ctjLSjii tAJ^p'yi o*>LJ 4 la.|a£ :.ay^ t J L^Ji 

*• =u* 

AAT <JjS/i *—*-W —^yJi fjWl jl* t0 Jj« tO^U'yij AjUoJi oUa^J tJwLxJl 

U:y 

^ V ly Cf ^ AAA <0j^ **0aJl 4 A^IjL-1 jIjlJI iCJjjjj tO^Lp^i :JOy JL*P c^^waJ' 

£djl— jN ji AjSO cayUJi cj^Lp'yi fljlil oL-L! :jl*^1 curJOi cJL^J-I jlp 

A • 4 (V^' 


- - 



0 '- * A- j\ -CjLaJjL-lj jCwLal] APjiju A^y2J>t-^ 

. L& ^ ^ pLh$i^ ^j\-*P 1 ,«.«^iil ^ 1 **.!» 1 

• L» j 0*)^P*)L! Oj-^ll CjL»mwwJ 1 j^l < j^SoT ^Ip .J^vCUjj 

Jlv2jl (JjJ^ 5 (J& A)l L9^* jS> JU<2j! aL^j O'^P’VS “ ^ 

^ ^ s? 

^Jl5" ^iJuilj ^JLJl <yj IysL~* *)/L^2j\ a^Lp 

a^—^J l —pj ( J-P ^^3 ^l* J^LiJ — Y 

aJL^2j^ Jjj\^>j!l\ ^\*Xs>tS*m\ (^yU**y* ^Lp tL^j^tol j au^Lp*^/I 

jPl_t a_^^i jiP^V' ^ ^ o^i jsA u ,jL& j 

. ^A^t-y^! jl J-Al!l J J^Jb-tljlj 

—* ^L*-U Ajs-t-L^i^ 3*L£- c-3-La aJ ^L^zjI J^LxJ o^Lp^ 1 1 —V 

• ^l^Lvw ^lp ^ *«—-^ ^-A>~ j 

^Jj>sju^j lilj t^j^Jl A3^Lkl 4 j jL>tiJi cj UijJkl ^JLp 0*^-pV^ y^~ a i V — i 

. 3 ! ji s )j\ (jJJAS *"j tA^pjiiJlj ajj^- 1 oL*^»ji!j ccjL ®^*3 y* 
dll-A —> j — fcj t aJ^Lp^I aJL- J\ <j ( jbi\ ) ^ii ^j-^j ~° 

t JJ -A>ty^lj ^J-*^jii 4,y?>^ l$-3 J-Lj V ^Jl AjlpjJl < jp 

-J ^1 l^JjS ^\ CjL*>Lp^ <j i-L* ^jLUj J3j 

^— p jl ^j^JL o^Uj J%p ^ A^Lkiftl ^j^ij dJJL^^ii 

cj ^^ ^ lil- * JJ-AJ 4^jJl j^Lp^/i < Jj^a Chilli AxJi? JuJl^ 


:>» 0 ) 

X ^ c X * 1^/5 c" J* \>yt^ ( yf"J>\ -A-P ciUnJl 

^ X c > > \y> i^\ A YA 4l--j^p cdy»UJl 

^ c ^ d 'U ^ 5 £»»-/ :^Jy 
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jt J-; V 0I3 liJJj ycj Jill <_Jij>w5 I j\ C^ysbjJl 

.AjL^JI j j^u 


JUi*^ OjJi 

f <> # # ^ t 

(jl jjp' 4LJLUpL»—?rlj LaUj^ UjL^uI jby'i/l U?LiJ o'^Ac-'^ -A*j 

j -U/~ ;)» IJL_» J V' j^' Jfei JUa;^' -bJl 

2 _JliiJt jt SjjUaii'Vl jl 2 lJjj^iJl <uiU->^L» jj-^aJ ^ il ‘OjJ* 

jL-^V' a'— J! j\*j**j c£oJl (S j*Jl!l J4j*Jl 0} Jj cJL^ j^/I OjOj 

c^I*2j^ 1 J^Jlj 0>U^1 ^yu j^ujJl J^LJj^l ^1 p JJj 
^ aSl c£iJl "G. Lagneau" jl^ <^~oyiJl o^-Ul dJJi Jl jLif oSj 

c£J—JJ <• J-i^ljdl jf JUaj^l <J OljjdJl (Ji ^jru O^U'^i of 

;U® O^^ 7, ^r 4 OjLL* ^/^-C o*Jl ol ci^LJl 

id'Uyi JUartt jri>Jt :^ljf 

^—Ip 4 -SMJslj (_£j\Al*Jrl JL^j^I 0*>Lp^1 tju Jj-j jJl J^LJj'yi ^i!l 

^ij_^>jJl ^—Lp "yii* — Jj— JJU (^dJlj 0 *^p*^-1 £Oj>*jJ1 

jL^Ji aJl^u j ^\p <J ,1 y* ^4 4JL*/ ^Jl <ui ^JjLUj ^ jJl (_£JlJLaJ 1 

t jLy2-J^l ld-fc j ^lpliJl JjlJJ <Uj» c^Lp ^Jis> j 4 -jjflP- jl <LJiil a 2 jJc 2 j 

pi—ill aJU^j^I 4 ^w-Jl dj-A Jp j^illj JUaj^l pi^ \?** j 0^3 oJJAJj 
p^j—& —4j ^^-^l ^^iJl JL^j^/ 1 olj^lj 0^1 (jv ^j-aiJ 1 p-g-dj^ 


YA^“YAA 4 Jii^! 4^1^ a^- h-j yJl jLO (^) 

A -*0aJi t^J-J>- ( JU>- Ji j£* C->lj jJiJ** 40Jjjj cj^C'^fl Lj>r4jlV (Y) 

Ar <JjSll 
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3^'—i; y —!l JUa—JT" Ail ^Jd! "Kotler" >' 

. a^aj jA ^JjUL« jLv^jt <U3 

J,t (_£.}! 4 —aL *#^ AJpLaiil j^/ 1 j^.1? 

^Oj-^jJl j^jg> M 3 *}\p*)jA l5 o(Jj>-( 

<jl ^j/^j ZA* <S^ ^Oj^jJli cCj c3 ^1 p c 3 Ci> w ^-^ 

^ *1 ^ ■> ^j>A Aj hXJjJjJi A-jJ^P^I ^JjLaX ^U a/S a 5 jjb 

cJ^Jl ^_5 j-^LAI JpLLiil ^Jp gj*aJLJIj C- yy> Ai A-LoJj Lo^Lu t w\j>-1^ oL^-Ij aJ| 

• ( cM 1 £* 3*^' 

aA—ft l—4 aJLs^j^I oij-^Jk! AilSy cJ^ij^l ^Jlp <j*Ap^/l jLjt.j 

Ip co ^^LAi cAjj^jjJlj caApLai]! Ig **j • aJL^jJI 

.3JJi J>PJ aSAj 0jllJl ^LSj tjolAl A-Ju aJj^*j t Aj J^Al J 

J>i oJ^I p l)*>Ip^ <3 j&s*^ jjU?ti> <->1 u^J 

C^- > l-* j3^ AijUJl AjjlSo'yi Ajj^lli t Aj AJlaAI ^JjLx jJi (3 O^P^ft 

a-^UM oIjLjM Jj jii jCwLaiJ aj jJLaAl JjL-jJl ^Jlp A?aJL>- Jj yz 


>* 


*_»-M 4^_Jjil ij*\—ijl\ i Jjj— :)1 3 JUT^l ccSjj^ 0) 

^ tft ♦ »1 i_<0 1Y0 

4^—^£ / *“‘“'^ A*jA« kJiAi td4^<kJJ C-J j* 3 -*’ 3 (Ji^-*3l 4 (3^-*^^ 

Y *\ * c r Y . .r tJjS/i 

u.— jUsaj^yi 3 djAjivaj^y^ 0 * y* c^->-A' 

'Aa t_l)ali 3 _ijJJy 3 

:>' ( r ) 

j 1 .- h j£j^,\ ( 9 y^Loj! i. \S~-j Oy^I ^\Jjt »0lj“ c^jiojUc — 

^ • ^l-\ • ^O tf Y • .r Jit. cCJUJl f_}Jrl i^UJl 

T > T > V t^V-- < «-<.4 ^J_j>«J' - 
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OL*5" c 3i oUMp^I JL^ 2 j 1 j CUjj ^P 

Jsl—*^1 Jl c_J^l y o^V' ^ ^ g3 ^'>^' ^ 

"Fidelity Investments” *—jUii^l *^>y cJjU- c^>- AjQJizJl 
US" dolpl di^>- A-J^j jjllill 141)^p 1 ojyzj^l <3 aj j jjj-11 a-^^I^- -xJju 
ol—5 (3 L$-oou J*>^->- y '<£*y~ ^JLp oJ-*-Pj olj*)^^/! oQ4 

^Lp 1 Ow*oi 141 'ill ji aJL*J-1 oQ^ Ol j%-Pjj 

cAjQ.Jija.zll ^JjLx^ il (3 aO*^-p^J a-^jLJJ ^S’ oQ yzi'ill ajQj£ ol e£^l jy^l 
aJL—^^JL \ —JLp y\sj aajLv*J1 aJL^^JI ol U^jIj Oj^xil y il ^ * .*.* 1? y»\ yj 

,A3b>t-v^Jl ^S' Ijl* 1j y\ OjJ^jJJJlj Apli^lj cApli^l ^1 S' y\ OjJj-<iFJlj AA>-^Jl 

:0*^p)U Uij~J\j aJu^i QijaS» oy as*>wt :uo 

4fT^iuJl ^jI ^y* 

O Id-ill 0*}ll-l*-J ^Ji 4-JLjj^dJlj aJU^I Oldfc'ill APj-^-St 

CL$_LP ^ixil ol«Qi-lj oUO-il AjuJspj caJL^j^Ij aJLj^^oJI l4U>-L^j cAll*il 

,LfejU?l J 0*>u^l c^oJl j-wdJl <jL s ^j'i|l Aj^rwJl^olj 
t—« >1 ^jM o^^l c3l0jfc'il LaQjJL^ (3 0>Lo*ljOJl |» ]r2nA ^y CS^~ (3o 

O^lP^U AaA)^ wdJl c 3lQ_&'i| 1 Cj)rt A3yizJl 3} {j****>- y** ^PQj Aa 5~^AjjAj^***zil 

(3 jj ^>-Zj 0*)1-P*!)U ^jL^jJI tw3jjkl ol <Jj-ill ^ aJL^j^I <-3Io^V1j 

— a Jl—jutJl JL^;^! (3 o^-p^ (3^"^ c-io^l o^3 ccj1. w .., ; 1 1 S^ljj 

A^wjL^I d*l^i>* jl 3^“! J* J^i 3 A-«l-P cJMdfci C^Q^- 

_r 4j>rj3 0olJe>-lj clfZP A^Q^l jl AjJLJIj ^Lp *iilj^l 3 3^^ 

^ o '.^ £*r jA C^*i J\ Cj J Jdj—Ct3t>U]l (>) 

LAli As*UL*a .Jl j AJ»r(Y) 

^ i^ tJjLw- £*-jA tjw> (r) 
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iS 0-S t4jiJjL>til Lg-Jly>rj ^-v^jLy^i ^ill yy 

tO*>lp^l dyPOL! Aj!jJuJl ^ cl^jtAo^l J <LaJji~! j! A*JU*Jl Oj 

j^jUil yy d'^k&'jS eilJj&i iJb^Ij (^JOi Ajli jwliJlj AjU ^L-^l Uu& ^^Ipj 

S# 

cj*^ ^ ^ ** ^-*/2 ji <WJMwLk'^l 0<Ok ^wb»xJu Oi Aa^;^ ^Jl ^ A-JLjywwjdi 

j*lajL <.U^V' of eSji c£jjl jU*J| j*-J\ JLp <J\J\ lJut j «Jb jjj t ( ^Uu'V' 

«JoA Uj td^U^U JUJVI jjaJl yL u^U^I J\ ^ylyi-} -Xj ?-j jZ* o>L*aa11 

- )\ ij £j y^ j±J*j ^1 0JJ^^L C^-^Jj V 05 AjSTplj A-3yea oIjJIj yy 

(Y) 

oSj c a^S^ jl^Ji c^LL?xi^wV^ y-* p-fcl ^L^u'yi jj)g«U <3 o*j IgJsJ 

^ J* *V ■ O0 -., _>c.ll t l C^ i J ^yll ^ yolxlj Aa*-**' Ajji-Ly^! <■ s3 £'^“ ?! " 

”Dagmar jU>b y^3a ^jy^ij "Association of National Advertisers” 

<j —colxil j*\ijl Iqs^l^pjj')! aJL^j! lilJuJ jjL£ OMpVI jf Report” 
(T) 

• oioAl 4\a*Ai\jj lA lOIpNI c£Oa y-a yJL>clJl 

JajlyJl- ) aJjjj^iJIj aJL/zj^I t—ilOA^I (ju Ai'AxJl (jt C—>-LJl c^yj 

<3 <yy^ yy Ail V} Ij^J aj L^-Lj Jj yidl AJlS^! p-Py C J 

tAJL^aj^i e3lwL^^/i JjjL>tlJ ^jLj A-yjywy^lJl s—JM ;aJLxoJI A^ojLoJki 

J) ^ ^ - ^ALo ^1 AA^jyw*dJi A^aaJI CJ^aaXCj^ tO^ljej-Al d^Lj l)^ 

. JUjjJi JLs<2j*>U 0jLzJ AaJbl-1 jl ajJl^JI 

0*^ -P*>U aJLv2 jVIj AyjJ^lil jyi OjJ^ yXiT dili ^Ujj 


UV lUl :y» 4j*LJl^»>l(>) 

XT' cJjL-. ^y* jJ' Ajf- oUaJI (Y) 

Y t cJjUJl £*■ >' (T) 
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( /jp olxJ.1 o^Ljj jl aLiwJJ aJlS^SI o^IjJ — ^ 

oy^ y vidL$l~dl J-riaiJ i^Ljj <3*^ 

^p jl t^-b*r *^1 jo-I fjjJb ( ^p j\ tSUu-dl ^1 £-L~Jl 

j c tjvji—j-i ^SvJl^jl^ii ^jj j j^» d^L>j (jjy? 

. 3^^- c3 objui^di 4^~w**di d^Lj yi C^dJl 

jJ_bu \ _ &2y>r J ( j_P jLy^lj 4Jyy Ow\j Jj>r ^iJJL ” T 

(T) 

SUi dl ol <j p 0y3j jt (jJlJ-l (j^Jl^jLv»d! oUjl*^ o^ljj — T 

^JL* H aJ*—i aJ, j-A^ri oL« 1 J^>tj: ^ibdlj ^.^a>^*jj cb^L^JjPj 

( r ) 

OLaAii-lj 

(i) ^ 

aUuJj j\ ^cldl (J^P ^d?\>- olpldajl jl OjL«^ bc* 7t-pw2j — £ 
(3—^ £0>^ diLc. ^jL yJj c^^dt <Ji j\ -0 


( 0 ) # 

. jl <uLJl a-i-A (_ij-' J 


0 ) 


- 1' jij*jj £*J' J U-J C^yvajit^iJl ^Jt r~ - n 


(t) 


Jls-j ^L*' (jjj-X^g-C ^Lp O'Ap'^ J-«-*j ‘ (*-fr!'^ xi_y^ 


:>'(') 

o » X ‘-y 3 ( *_*-y tJ jJj j^s}\ c—*il? wUp - 

Y ^ t(JjL-> £-*-y ij,^ ‘■—^^ 

\ o Y i^y £*-y : -UM t«/ (Y) 

4-*JaJi C££jy^J ^JuJD jb (. jl*> oli^'j 4jlp-0l ICJ^yr wL^ C y^U (V) 

\ \v c-jUU «Jj^l 

TT ;,y» tJjU. !«!■ y :a_^ l ^-^J' XJ- taL»Jl (1) 

\ \ V i^y y 1 r^ (°) 
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J-^aJ l^ij^i^i yiS"" 1 IjT y^LaJiAl SjUl j ^_^LijI 4_j Jj>t j 

.L& ^Lx®VSj ^JS Jb-j 


cbl-l—Atj tol-—A-IS" ol *~ll JauJU-J ^1 y ^p:> —V 

< -3—-v^J S-$£AiL J*^>- tj* ^ij cAxLJi ojy? c l/ 3 J^*^J 

• S-4 

ob>tJui! 4S>J^£ ji ^tluJJ 4 j jb*dJl <La*>L*Jl ^PJJj ^L) (J <U*L*Jj —A 

' ^ * Pj^jl^L) JaJ J] j**Jj ^-jUili ^w-yj c ^0 LLdl L^aJLij 

4-JjbnJl 4- a*A*J| ^oUu^ <_£i ^cjjy ^Lp JlpL^u 

-SUjAS^L* !^j- Za 04jjbftl)i CjU%J| ^LC’*! y* ^JlJi 

* S-A jfe&J y^iXol C^J-*J L«i C t Ijyy 

£* *Lj j 4 ^LJ,!j cU^aU- ypf j SLldl ^! 

^ d-l—Si J-^Ai V c-~£ oU^dl l$J ^Sl 4^Jl l 3I^1 5ilS" 
3^jj—S»!j —IS —j Lclj cJaii ^Sj 

oLs3 43lS*"j t 4 ^Jj50-Ij ^ ' ^Ls^J ^J^Ai oL^ouyiSj 

y--^Ui c 3^Lp AjL^j ^LJl (ji^Jljf oLiJj aJ yU (5jJl ^JLsM 


5vJi * u 


jyyXJlj 


c^Y * * ^ c^-LJ jb tsyLiJl i/jjjZu*}\j (_£.sbi-l j ja]\ yy^jJl oLpx-j! y^>l 


>->*' ^ ‘o—^ 0) 

riv 


A° :<y> tJjL- £*■y* i j*ApV' :-Vj ji -UP tywaJ' (Y) 

f ^ * :y> t JjL- £*• y* c jiyuJl (Y) 

L L5 J y^“ Si jb ; JL«kP 4 iJ ji j I i y**£- JL<fcP t - » ( i ) 

10 :^ 4 f Y..l 

0 * ^ : U^ ^ j* CJIaaJ^ JjJ^ xll :Jbc^. C~AH 9 4 Jup (0) 

A^ ^ tjjL- ^y. 40>UNI :-Aj y iywaJl (^) 


- wr - 




c4_ jJi oL_ O-Lil j _P^ J- CaU*>W 

.U ^-j 4-i>jJi yita 

4_/y ^iSsJ\ C..•>■ I 4j — ^ * 

iffH 4^2 j>- ^JLp jwJLil oU*>Ip| Ji c^JJl U^iJ^ (J>i 

.c3j—5' <y» 

1 &WJ 3 LM 3 


J,! aJ*>IpV^ aJL-j JUaj^ ^yUil ^Jl olj-LdJl ^ 

o_~>- co'^Lp'y 1 aJujJI j c^LilL?- j j jg 

jj^rl_- J <3^^ Lf^ Cf* s-^y^i ^ cii jy^ 3 

JjL>*j ^ jj-**j ** jfi $3j& jytil A*j % y\S' S ^\ c^Lij^j ot^-L-Al 

: ju-Jj j^\)a3 ^Js' ^Ip J3saaj j*>VpV^ 
Oj__jjjLLJIj 4_pli^|lj Ail^t-v^Jl ( J»-Jujj ~ ^ 

.cJ j^)j\j ji^y- 

coito^p^ c^l>- jjj( ( j- A -^j (Jj^j — ^ 

. l*j\pj c£->^ -bjJtj cC^tl3*>Ul j 


A^ :<y> cyU £*-y> : Jap ^a^U <a**Ji (^) 
o ^ A *(j^ cyL~> j * IA*~*t *A«*.llg cA-a 3 A A»p (t) 

tJjS/1 4jt4ail J*.a l . jb tOjjo tdjP I4j^y t 4 jjJ^ jv*! • c jUjl (T) 

v\ i{\<\^\ 
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o — c ^aJL*»jJI jLi^I j\J$ ^vw2juj 

j»lp J^o l^l^vJjT JjL- jJl (_£l aL^ jJI jLl>-lj U>jf 

jli?^l LiSi -AjJj>0 L$JljJ t...t_j IS>^}\ cOjJj-fiUl cAPli^t) 

<• 

(j—* ^—jJj>o jlo ajJa^U oj^fc jU Ail^^ll aJJ» jjl cJlS" liU ^t*Jl 

^^ ^ij cVJa-^jVI c3jdJl jl Ji>l^P jl c^j^IjJ l J-A 

W t? J^4i jl jt tAp^Jl JjV' atuJl ^ Ja :ol^Ji jjjjiJdi 

di—lij LajLi^-I J ^Jl aL^jJI J^-b COIp'VS £*y* <jl*i3 AiSliJ! aJai-I 

.<d^l j! Sdj^jirl oL>tjL^> jl cA-jpii'yi aJ^^I jl oLJL!l J> a U t i £»J 

g$—^ J^Sj^Jl ^ -bdxJl Jl A-J*>lp'yi aJ_w^jJI jLjl>-I jl^ j 

U —^ f'- P O^J c j Jjj^iJIj oMp^I oLjJ 

: JVI J WUJ 

jl A^L«-!l J^IoJ llgJP ^j-lxil A^ajjt-I jl AjtLJL aJLJLjO C^\jjCLa —\ 

if 

*jj-^ ^aAp I 4 ji ^1 iU-^ilj tl ^ .^‘La>-j iojuM 

S--^* (^—!' ^3> al d^- U J ^Jl cH>'j 

•'**£»j dS'M^Vl ( *LJl e_~*L; ^Jl dJi> j£- <j<Jbd s^LuaIi ^LJi 
oL*i * - ■ "Uj (Jjdij ^JLl^3 jj^o j^b ^jjJjcu — Y 

i$ Stj—ll 0-^j—! 5dL»dl cS^kA li Ls>jjp jjj 1 ' dj» 


:>t(\) 

d ^ ^ ^ ^ ‘(J^ 9 (^ >! '.‘Ax^l Ootii? 4wL^ji-l Jup - 

^ ^ ^ l \ ^ 9 ^!- J* 443^p 

:>l(T) 

0 * 4^^- ^4 J,wUaJ\j jliaj»i3 C^wLaJI 

ovo - o-ir 4^1-^^ 4 jMpVI :jfrC- 40>->- 

^ A® ~ ^ AT 4jjl^ ^ ^ 4 jtAP^! :x y -Uj£ 4 t yws^Ji 

^ ^ V ~ ^ ^ 0 £y s 4 : X^l 443 jp 
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t-3j^^Li jjlS" iii A***Lii AL^^li jjjj3U\ 
a-^L- 4 A-w^L»^«J\ dji^jjjJi ji o^l3ri a3\j> t * /t \\ C)j^j w\3 Lo^-jj 

.ijSs-fcj y* <3j 3 (Ju>r 

A_JaxlJij tA jL ^jJl jLt-iji ! AJ^Lp\i aL*^ jJ\j Aa 1*14 oi — V 

ji oJjfcLi._Li A~w**_) ji t^ oj>t^/ 3 1S A-^-jJij ^I5jij tli A^i^Jri 

J^3j ApLjaJi (jj^Jl AjP jj ^JJAS^j tOjjjjaUij A-pli*>Li 

3$ O*)^_P^i jLjc^Ij A-flixlil C^ijytlLi tA^^lilj Oi^^i 

a 31__A-i j\ ^JjwAjcJi a!j 35 Aj^li tAL^^jl 

y2*j 35 (j^Lp*)LJ A^>-\ y?Li Aj<J lj\j>-Ls**li A^'-^-Li 

.dJJi J^j 

:SUui*AJ ^ajj-w-cJl JUaJ^i a**^!t^Lj ajiIx^ — 1 

f 

j\ —jiP-i £ y*j aJoj>- ^ is.^*- Ah^Lp^I JjL*^Ji jL^i 

JL^2j^CJL- 3iJUfci ^JjL* A^aji-i o3j& l g ( J^Ji oij^ilLi A^aJ aL^ j\\ 

35 C^ijyC Li o3 ft A-yj^i ^i^jjj j^Pj O^wV^i A-uijA*iJ t^AJj-^-AlJi 

Jj_>o c_iJL.l£iU A^j^Ji ^U^i SLiuii £j a!U 

J—^ *i—^-L> ji ^^ Aw^jy A^-Ji^i ^ s- 3 ^ J>i Lj'^Lp^I 

SjL^il aL-^) ij cAJ^i aJL -X O^L UlxlLi AjPyiJi otjlyi3l 
a _»L*Ji oi—j^VjdlS”" y j^-'Vi j-^jJi Jl^aj^i o>ij^i a-jAj L^jLipi 35 

All ^Ji J OlltjAi Ja-jjujjj 

i 3)^JjL^jJi y 2 -*^. <3i f^ — **- !Ao*^Lp^/i aJL>jJIj aaIxi^ ^aj\_*aj>- — o 
ji_r ii^—^ tA—3 *>Lp'VI L^j>p 

A-J^4 Ajj\ 3-4 ji tAxJL^ ^iJj>t-wii A-»jLS^ /^P aJ^4 ^Aaj C-J^ijali 

c3jj>t^*-4 jy\3 35 jL^i jJ*> UxS^ a^3Ll 4 ^j ajj\-^ a^Mp o>ijyLJ yj 

*> 

c^li3^0l 0ct^JJA] a***LJ*I a!——'^31 

L^l> j di.l.«.:.-.U JIT lit ^ (3>J( J y 3 'J 
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<_3l_ 1 A 1 t 


y t9 > 


cL® oo^S" "jj Aj 5 JLww j 

.<d 


jujj^i jUsi j 

J# j5 

L*l*x>ci**lj a^I j^ill jL^j'i/i ^iS"* I /r 4 lJt>-lj Axj 

^ <jy\S>^\ 4j J^j L« <J] 3jXJ y>\ jj5>j cAjikp^lt JUp^l 0>L^ Jj> 


I ^)-P AjjJJJ caIjU* Ajjyljj aJUlJI 


— H J (j 0 JJ-^J JjL*j ^ 

4—j jbttlJl 4V>Uji jl £^il 0 cAiL^ill ~A *J a i \ o^bjj ^ip (^JljaJi 

lL) -L> jl A^~J*-\ A*^Jl /jjj£j ^lp ^Jl A^^ulJl ^\ L^_>tl*j 

,2L.%Jl 


C A-^jSj^^J 1 5 -sswJlj A=Jl^. ^ otAp!>U 3 JU;VI bl>l o 5 j 

P 

■ J—r^ — 4—Lji? — O^Ap^ ( Ji? J^ A~yi?:>-j 

<j—-^* i.. «■.« /?* « it ^lp ijpxlwuj ^jSjj~»s]\ JL^/I ^Lp OjlJL/aJl AjISn-a 

^ cil ij^ 3 -*-* jy^J il tAjjbttijl cjLi^Ilj cjLS^aJLj^jJI cjUjI jil 

AJkjy^ ill (—A-J\ a % o * ^\ -J jl J^Ss-C oMp'yi 4_~J 

"Donilly Jjj—— dJ ( _ 5 —JULJ_j:> 3 ~.— *y ol^J_i: _J U^, t <Y) 3 JU-^l 

^—Aj>^ <i'-ai^' J^sr jA%ty J) J*a; O^Ap^I 3*a?- ji Jl Marketing" 
<i'—^—^>- ol iAl jy^ aJU^>-I ciJLii j»-pUjj t aS yj^\ cjLS^(_^Jl1 


: > J 0) 

t^Y * * r t J.j^f 1 ' ^ j'^ tOLft-f-t. (Jj ts^\~r* :j' t y>>*}\ 

^ : U* c y* : gr^ 

r ^ y c>n ^ ^^ 

rrr y *^' y^j 4 (Y) 

A <3 i^L^f AS>r jA \ j^>!- (V) 
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{ JL£' f ^ A * f Ip ^>- JJs? IS" jy»\ j 

4-^Jl di-lj 3 0^1 ^1 p jjidl <JU^ buy- <3^^ ^ 

0!JJ-^ olj^l 4-JlJ jVj-5 Oj -Jj ( 1 ^) J^j- 5 (°^) 


_dl y <*■>■■.k ^ISj^/l ojj* jt <• LS y^/' 

Juii jT Cjijdl (J >*1*3-1 JU^J^l ^Oji JUd*J oJlS" ^Jl 4jj3lJl 

a —uljj^j 4j^l>-^/i aJl^v^ i^jij oy^y\ ojoi ^r 4 ots^ 

^— \z£- V i— c £^ j>^ 3 JU*;V1 j-^ — ^^pVi 

C 5-*l*Jl d->\_c ^y^ 2 - _^JlS" _ (_£ j-~dJ^ (JLv2j^|1 y?bp 

cLUj (3 ci>j->k jj^i c£j-* — L*>Pj k^U ijj 

jj_jaiU 4_:5?tdj <p}Lll d^LdJL*i)l JjI jl 3u >*i)l 3 ^ 0^ 

aJl*^ jjJt Jt dof ^J!j j Jl*;V» oU& 3 a1*31i 

\ * \<X fcj tLi d^«A^l c_J&I.Jj&Vl ( J^JLb 3 A*j % 3p'V 1 d-> % )b»3-l >iS\Jl 

ji ^1 <■~-^ l^-j _;T d-jy-l /^Jl <d3jJl d->Lu-ljjJi aJI o-U^jj 

c£^J_i ob^j aApLa; ( J-^j'-> ^ a*j"^ApV^ d^*)L*3-l >j d->U*}lp'^h ^ k* - 4 


J—jOjJI "A1 & Lawra Rice" jjlj IjjVj J' f^j ^ i' 

3 ^^" c 3 aj*^p^/^ d-j % ^L3-l ^ jzju A-Jipli ^-Vp (^ 5 ^ jd3 

^jl ^ 4_La^ ^Jd 4 dLlj^ <- r J >-^>r 3 A_3j^dlll 

oL^VjJi ^jl_J 3 L^u j&Sl\ Aj^Vi ^ ^JP M ^Jl "v-LU 

^f\jl *^‘^3 0 ^“*^***k* ixs 11 d»^\ ja \* P^ "i^l { ^' k ^ cd>A^t3»i 

J-k ijp kk*t-pl Lilli d-^dS^ J c_ykrtP^k j /±^\ LaLaLj C jA V ^ 

—p 4— 3^1 jl J — y^j ^?rl y 3 d^L^/^Ji 3 ^3^' ^ r* 
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^ 0 : c^ 0^3 (^) 

Clancy, K. : op. Cit., pp tv-£A (t) 



jVI OwUvj^-1 jy\ oLjlJbj aJL«^ dJJ^5"j c ^ Y * * * 

aLjjl c^Aj** (3 aJLoj^-1 Ol 45^yJuJl \J>y>r\ ^Ji OLpV.J aJl^V1 C^olj 

01 cj <j— <> ^ J aISCn^II /^xJ tA Oj-~*«-*jj OV-^VI ^jAJI //> 

^-LP /^Ixi! C^LjUaJi C-JLS^ li^ L* 43wb ^SViOl Q 


. (Y),, J^jjji" JbJdadi l^L« ^ "jj^y( M 

L^VU^->1 4^>ri^i iLaJJOil JjjJl <3 ol5^^JuJi pjijc« A^rjj OJUi ASj 

^Ajj^%^ -Ol (JL^2 jVI O-’lj^i ^1w\j>cJUa»1 OV-^Vl ^lp oA^Ixll 4-JL 

^O^ 4 a^-*oJIj y\l^j OjLj ^Jl ol**Al Ja-jJUJJ JjL^jj <_£y>-V 1 

<3 A*5^*>bgj;-**Vl o\-^llil JUt (3 aJOI* 0 olS^^JuJl y* U 

^—ij! l£aJI OV-^VI J,l ol j&s oLoT t o-b»Jd oLVjJl 

- & -Al U^J oli*>lxJi ^JLp ^LxIP^J cj j-aj L*5^ "^JfcjJl 0 j«/2 P 

djpj—!l —L ^1 Ajijj^p jUj ^jJl L*_4liS"" j y\j IjjVj JT °jp.3 ol jPaJI 


j01 


jyP ( ^"obtil 




< — ) \^" j^m Jl ^y* Aj.A*JI Or 4 «1' {*y^ y* clA^PAJl oOa^ ^ j 4_Lw$-liJ 4«vL»w*Ji 

JU^2-1VI - i Or 4 JS*^I Jli^-1 <USLa« Jjl_?rtlJ ^JjUVl JJO ^AajV Oil ojAI 

J-*J 2^*1 jJl 5-A* aJ C-k^3j A>li Uaii-i jl^$0 J,j J^jT LiV AjJ^JlalJl j-^l3l 


Rice, A1 & Lawra: op cit., p r ()) 
Ibid., Pr(Y) 

A° : u /? (^r 4 -S-^ 0^ (T) 

Duncan, Tom & Kaywood, Clarke: op cit., P\r(t) 
Rice, A1 & Lawra: op cit., p r (O) 
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Oj—01 Cjy. <3y* y-^bp ry •\*-\j ^Js- }Sr^ 

. ^»L*J\ c^U'iAaJI j\ c^U-di jl o*dP^n j » f2 '* *\ \ \*\& 

dijd j J^L! j( jl-ju uj JU;Vt jU^ 4jd 

$.1 yjj _ ^^p^j (JUaj^I ^Jjbx j O^ lS y ^d^dJ 4d«l^dl a ^ * : ]ts) \ 

c_ ;A^jbU Ju;^ jjl- j y j y>B y wiV' j' 

jyl_d <jl—3 yidbj c y^abdl y*Ud« Uld ^iC — JUaj'd 

4_ J j~\j>- 4_JboJjd .iUy tdjb^jj 4ijLxj j (J’daj'd 

t 4 L ^j zy» yS^ 1 ^yp < S^.4d*dl ^L*ip! <Jb>- (3 ® 0 

j__C 3 *^b>- jy« L^JLdajj <b Jy)\ o-Xft ^*y>lA*Z*U y Ji j c^ 1 , 1 . 11 yy^-P jy 4 j ^\J 
4^>r*-*Ij 43l .^U 4^d\ djwb <_£dll ^»lSs-lll ^aj j-~dl JUaj'd 

tO*y— p^I 1 —$d Ic. j-w-di Jb^aJ'd th'j* W * 4 ^ y^bdl 

OU_4jlpjJ t0>bcdJ 0 jjy* JjLx jj c ‘Uldl oU^ddlj C^^ 2 >t-juil 

.Ufc^ftPj ^ ^Cj C^^bM 

JL ^2 -J^l y»-d 3 O^Lp^ ^ ^d* JJ-gd 3 t£d 

fi t 

jddo LaJl^j j Us lg«]?>cdi ^Ju 4jUlSo« 4^^ja-L« jy 4 by*- £yd j-^dl 

Cdj.i^d 0 -X_i yJ \_J\J J^ld\j ^-PUi!^ jwX3 ^y/3^ w ^ > "^ 4 

( r r 

^vl_J c_3j_4 Cj y^rf oLdjj3 ^v« JjJjJI aJ\ OjLil U \UjIij c U-^ 

_Jl JU ^2 _y^Up ^ J^Uoib ^\ <J^p^|I o*>Ud“^ ^JUi 

yjl_J 4 _j yU 4_Jp 5-1 y-rb fU "JOfies" >> ^ ^3^ ^ y^S/' 

ol y l y> -^i d3_A Ttjl_ zj Jl obt-d^ 7?-J J jj A- 4 O'dp'V^ J-^-P 


TV "l :y> cJiL- tj^ij J (^ ) 

Gronroos, Cristian: op cit., P t(T) 

^ T1 C^tv" A>" ^ A^AJ y~c]\ lOUkiP i^J,j*)\ (f) 
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— ) aApU j£\ J»*P A*t*lj CM ^Ap JJjJI o~4~vS 


CM lM <-£ J- ^ ^ ^ ^ Lv5^ (, L«*3 ylP. ^jO^/l ^aP /^r 4 A? j>tA^ 

^ J fl i L£"AM - (jL^2J^/l rj* (jAp A^AJUJj A ygjl Au*)Ap^M 0»>^AajA4 

s* 

^-LaSIj A ^3 a^aI^-I ol^l; Oijj>-J ^J,l - A«IaJ| £pjl (Jb>rj 4 j 

JJ N jl JL^2 j^/I A^^o L^3 ^Jjij ^Jl <0 *>A*jA4 ^1 

JU2-j^l j- v^Lp 4-sl$" ^ ^^Ap AAjUM AjJLA "o^Ap^l" jAPj 

£—^ -6-^ f*"^ ^-P t.J'" 4 -*^ J"6 “® ‘■CA ^vP-AM jCwLfljj (_£ 

f $» > • J j>M 3-^4 ^LaM jj^jJri ^Jlj J*j oLc^i! -AaJ^Jj 

j —j —! 0^1 c^liT^J uM ^ Ju~uM LiT / JpUiM ^^Ap 

A»w\j>-j ApL<»JL>r^M aJ^J'-'-'MJ ^c^»1 j-f Ay^li^j L4 ^^-A A*LaM 0- ) 13 v )AaJ| 


*b> Ojl 


j A$^\ 


C^AS""j cLa^pj AapLoji^t cI^L-^LlIIj oMwL>-^M aLpjj 


JJ-AM Ajlv^^lj c L^-a3j^ OjIjj ^Ap o j A jL>tlM ^^jIaII 

—,> o'^Ap'yi ^Ap >a»jaj ^-^Li.1 y A3 o*>Ap^ a ^j-a (^AJl 

JAv2 ->^|1 oAa LgJU. yg"t jJl oLaJjA-ij aA^JIj eJu ycJl (j w«-Jj 


(d) . , 

. Aa-liA-l ai 


Li%P .**• JUaJ^I 


A! ■& 


5 Alp j*/*:£ ' \^j o^Mp^M J^»lSsjJ^ ^>r ^%P Oj>-AJ 1 J^wA>xJi^ j 

.C^Ai ^ aJU' ^S 1 ! j 


W :, ^* CfY * ‘ Y ij .S 1 ' 2uJaJ» 


t4jjwUSLw'yi t , j •« )~3 T . l I a 4j Ji-Jl . . 


A <2 : 4 y L- y*- /> \ ^ y* <• y y* (^) 

7^-1 iA <. J->UJ' * ^Js' (Y) 

4AA2J' t,AJ J y^ ^ y~^) A^j_nJl Jj jW' j '- 5 i jL^Pc( ^aL^la 

r * ^ £f*y : J y (?) 

y a*\ *y* 4 (3^^ £y*"y j <,*&y (i) 

1 c^L^mJl ..7c-i^y}\ ^L^p laJ^S' y\ 


t^Y * * Y tJjSn 4 a4sJI (,*^jy]\j 


*jy~ A — i y 


- ^ A ^ - 



gull ullait 


\ a - ^2J Lfc J j^\jS' f^SI 

4_ j$.lj _«* j^>- ^Lp o^^Jlj ojyt^l 4jjUtdl c^Uujilj ol5^J-^ j* 

^ _ []a^l £--^1- lA (J,U^2-jl J^J JUdJ^[l 

. 0 J ji^T- a C-^ljlSs-fll jl CjLliJJ 

^_fcj gill iJli olijycil ^jA ^JLjj^vjJl <Jlv2j^/l j 

jJL_JL> cL$jlj Lo-i p-pj 4jfcUui^ <j j-V olij^ 

:olij 

cj\ _ a yl*ll J^Lj L$-3 j%-i[ (S 3 u¥. JL^2 j1 "“ 

. ^ J ^ j ' ^ <s s~~^ 

jt JU3 Js-jJt 3lJL^ £%!' ^2^jJl ob- 

apUIj <uj j\jc« ^3 Ju& l^JJLj ^Jl oUjjU jf £-LJl ^p cjU^LcC. 

^LfJl ^J' Jy aLIL* <Sj>r 1 ^jy 

** * 

aJjL^j ji 4 jJlJIj <Uj yu ^y?yu tprj (Jj\ 

• ( ^"l^jl apLSI 

£3.5 <^3JU& a^^3 j\ A^JjP jl £tlii ^^jLxJlj 

• 4j jl y£- 


YT^ :,y tjjU fU^ ^ j<t (>) 

YM :<_y ^ 0y* ‘ir~*- ( Y ) 

Y1V cj^L- ‘<3^' (?) 
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fj—fAI 'AS. j 


l^SlaJl olij ^xlil oJ-fc J*}lp- y* ?w 2 SJj 


•L^J 


-J U): ! -A-J^U O^P" ^-V. jl (Jly?.)l AjI — ^ 

jl 4 jcL*J| ^yJullj 

a— aX}~\ yJLL> jf 4 jcLJ1 $.1 yij apUIj J^jJI ii^Lo Jl aJI -Y 

^ ^ A^pUS^ I £c_2xJ-4 ^JUj j JjjUL^-Ij oU jJbtilj oJjjy (JtA->* y* 

. cyjjail J^JtJI yJL£ (j 


£*1I JUaJ^I JjlJI 

5 = jJ 

u>.—i VU^;l aJ yT ^ £^JJ Jl aJUjVI ^Jjl y*& 

^y!l aJL/2jVI L»1 Jl ySS^j { ^r-J yJl J^LJUjJl 1 j-fe 0 I 3 J $ Jj^jJlj ^Jl J^rj 

Jt« (_£ J^-Sl\ yAJ j-~lJl JL^VI C-Aj^l tAJLdliU J ^v2J>t^uJl J Ly^J^ I l^Jp (J^ j,L? lj 

l« Lljl oJ-& jjj I y*j coljcjl j cl)*^p^ 

c£^—ll JL^2 jVIj cJ-^jJIj £-jLJ| (^rjj A*>- 4i*>ip ( y4?tjJl ^Jl y^'-^t ® 

jlj^Vl J ~<**j!j £jl-Jl 4 y J^lyj ( JpUj Jlv2jl jj* aJ*>Ij>- pJj 

. t (T) 

^—£*A*-il oJ—& jL_tu*l ^Jp c£^-ll ^j?rLJl ^LJlj l a : ll .^TNfI 

aJU-Li>-I ^Jp ^yi Jl J*Ap ^ JaJl Lj?j yJb-J 


1 a .17 
* 15 ... 

- *# Jl J^T^J OL*-yS> (3 J«*»?J A^-« aJU^I dyC Jl £^Jl j*-oO ® 

jl L/y^y^l £*>L>^Jl yS^yJl aJ*>I>. ^ ^JoTj Jj^jJI Jl 


xnr tf Y... 

TXT £-=*■ _r* t j (Y) 
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jj—J> i cf <3^ 

( > ) 

V^jIj yll £*)Oo-*Jl ^jP ^S'y^rS. jy*J *)} A3 ,y^2J y^ 

^^ip ^Lll j £> tw3 ^*0l 0 JL^^/L pOLfll! j 3 jj • 

_j ^Jl aJI^j^I aJL^ )\ j taUuJj ol4 y>-^/l ^yl^Jl ^Ui 

^aJll<JLS a^jJL oJ-SOS^j t<^wX^ju*Jj L^-ajj^j J,1 j 

C-^l>-L^iJJ cAj jjlj^il C^L*^lxll ^ip d o y y^ J J j * /?J "1 C^OJl 

• £^' J^j O' 4 ^*j^' 

4 JI_o< ^Jl 4_ A£,\Jj» ^ip OjJLaJIj 4j j ^IL £s-Jl f*-^-V. ® 

* ( r ) 

Aj>tjj 01 ( ^Jl (0^^* c -^ >_ (J?^ 2j '^^ l_A3j-< 0J l-£-L’-^* J J 

1 _ iij 5J >- ^ Ip J^p J^j ^^Ull J^jJL ^yvJl 0u>jJOj aLUII 

(^JL^ ^1p l_ 3yd! aJI^xO Jl caS" yL*j ^ oU-L^-V 

,_;>A J_43 c £~J! J^j oM O/ 4 ^xdl Jjpj-<JJ A^-tjjl 

^Jl OJd y>P £^dl 0/* * u ?*" 4 01 ^ 

^-Lp CjO-JO J- ^S £-dl J^r yl O^^** <3j 

.^ajlSI /^.ll 4 t ^?li-l 

^_JajlUl JUiij'yi ^yu £~Jl y^ ^ ^1 aJL^j^I aJ^aJI • 

2L* J^Jl Sta^l 43jjaAl Ad^Jl jl y* p-P^lld ^^JszjjJJI yP JL^j^Ij 

^ Ip OJlIOT ^UIxj £-dl 01 ^1 C-^lx-Al J^-y ^1 

Olyl-0^1 ^lA^I^l J*>\>- y> Jrl AaIj L* jl ^r^ 


Y 1 * J* '^-O (*^ Lp yj' (\) 

i • ^ ^y* c OJ^' O) 

\ Y !(J^ CyjL-' r* (V) 

Y 1 * \y> /> fLcaS* tiflip y>t (1) 
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‘^p^l ol^odij Oj-^lj ^i^Jlj 

c£^ 4 -J OjSsj Ci^^Jl ^Ji-aJJl jS* JL^2j\I ry> *>\5\-j» Jjtj 

CJ-cJti-^J tAlij^-ooj J,] ^3jjj c jljj\jT AJ-plij 


L5—* <J-^ jr* 4 JL- J\ jjSsj jl j Lc. J 3 L 1 II ^ ^ a ilj 

t5 J -1 4- *X3\ji\ JjtiJi 43 j*A £jQJ J^£' U5^ C (53 j} ^ fl 11 4 JL -0 ^J| 

jl J--xoJl l-4 fj-aj ^1 4jT^i-1 ^Jl jJAj J^>- ^ J-^jiJl 

(T)_ ^ 

• 4^**^! 4jL^ ji\ 4Jtjj $,LjI aJLp j$*~ <jJl 

^Lp *X*Saj c^JJi p-fc^l JL^zj^I b a i l l J±C £^Jl jl ^jA |vP^Jb J 

Jb^l lJlI^jj ^ y>-i olj^l iijjfc jl \j ^fljj^lll jJjll (j ^^3xJuJl JL^j^/I 

—J j! c a—* l*Jl c^l—j*>Ul ^ajj^Jl JL^2 j\! jli^l (3 

^ J~* -^1 JU^2->\l ^JL^>-I jl Jj t^iLygllj «L«Jjb! ^L^il ^j>- jl cd^bcjAl 

< S^^ 2 -’^1 I-^1 J^l j bn — ^ .< /?> 6^Jl £^Jl jS* <5*Aj_Vx>r <^jLj jlSob I^kJLftl 

Ja—*-> ^L5 jJJi AhJ)J\ jaj $ L? ^*jJl Jl^aj^l L^JLp c5^k^> ^Jl S^jJuJI 
jr^ S^^^l £-* oJ j>Oj ^*L*j! JJLlI 4Jib«~ olL>^ jjl 

**—* * J+J ^I £■ $\ jA »X>-1 jl Lo*S^ 14« j <jl j jJj (^£3lp 1 1^ L5^ 


— *• j— 4 £-—®^il 0ijj—^ cuL^U- cuUlL? <_jiJ?^15 4j 3 ^*^Jl aJL«J| 


4 -Jb» lil^i 1 -b>“! ^3jl jj-b ^4 4 jjjLhJ| Oj3L-^I 

c^l^a <—a-^U^J Xa3 J-«jiJljj ^^3^1 jljJ 3 I 3 jl UJ5^ 


( r ). 


j^-^*l 4 t ^j^lll 4j_^jjl 5 jjJi ?^LjI Axj Jj>-Ij j-^** (Jj'j* 1 


TAV cJjU ^y. :J^ c/"J t^pL-li (^) 
n Vj Til r^ya C JjU • L /'b p 0^' c ^ (Y) 

.^ij^jJ 4^Jlil j jl5" (^JJl jl^j jL^p Jl c^?-LJl LaUx^I cl*ji*il aJua ^) 
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JUtf^l jltl J £~)l 

(Jl-v2->^1 J^jjilll ^Oj-<jjJl ^.«Jr2< ^Jl 4jjL*wJl O- 5 LJU^Ll j C-^b 

,..,ji ^ v?bp /^P <L# 1 j A~Ji» olxJd Ojbl ^ 5 ^ .^aj j-~*«Jl 

lib* jlS^j cOl*~iL <W?b ; - Ajjbl oJj^j e-Jlxll <j lib* oJlS"" C.*>- C<J>j-^^l 

^ Jl (Jl_prj d)l S"" L»S^ ^olxJwlj yj Jbrj o^ ^Ij^l Cj* LJIp 

ol—9*>L*Jl Jbrj ^^p jl-vAl (j j yyu 

p_ ;*-£ ^1 _Aj j,_ i fJlAj ^Jl Aj^J tilj Ap^l y>\ CJlS^J C<1 )*>IpV 1 jl A^UJl 

(^jJL?r ^jSsJlo jy*J IAa ^^SsJ <•{£OljLlPl <^1 (l)j^ L 6 jjijL£ ^jl olx-wjll 

Jl A^il J*£ c^JJl "IMC >15^11 Ml" £*y J~k? £• 

p_ 4 ^Lai^-^Ij 5.^>UkjJ1 £» X»V1 aJl»jI? a5*Ap s.Lj ^Lj-w^ill JL^j^I 

^_y^l ^-ai ^r ^v>j col*~il ^jA jJi ^^23! <J-JL^- ^^ cT^J ^ ^ 01 ^- 4 ^! j-bij 

£__jJUL> 4*-* a^I? oli^Ap S'b^jij UI 3 /■■ ^y * ^ri ^Jl Jb*-j 

. aJ AjJLaJI jl A*~bi -1 

aS" ^JuJl ^JajLbj A3 IS*" L^*3 lljLU A-JL»IS1 j aJLx>P ( XpJ 1 ^-w^l <Aa3 JjIaII Jj 

_* wb^j aS'IAxJI j^j j^vJ ^j-^-aC. (jJ-^-<>Jlj ^ 1^^1 < 1)1 SI $a*^15£- aJUsj'VI 1 -^lj^lj 

ouyi A^jt-jiy^-b j»-p^ yip jouyi Sjbi yi A^iiU ^yi 

4 *xJl 0>1 JlxiJlj ^ (3 ^ 1 (»JuUs>j A3 IS*" ill J-Jil (1)1 LkS^ cL4 A^Ui“l 

4 J^J,l 33 yil^ 4 JAj y ^4 ^pjl AjLvi? ^XJ AjLI* yj* y^oxll £*» A3*^lxJlj 


(T) 


jo -ja Jj>-ij y»p yj y L4 y 


Burnett, John & Moriarty, Sandra: op cit., Pv^(l) 
Duncan, Tom: op cit., P A(Y) 
Y * ^ (JjL-* a*-^ c-J j*** J (T) 


- ^ An - 



j»Y * • \ ^Lp 3 4jjUu^^i y> AP y*£: b& y>r\ ^tjbj O-^w^j! -XSj 

if if 

(3 V*-bj\ij ^4-1 olS" j £.Jl ^J-p <j b-Li-J I jjX* ( 1 \TY) cJb^j 

ol-3*>^P s-L* j\ ijj\Ipl z ^- 4 jl AjTj^Vl aJj>tlil obVjJl 

ol*~il <u^rbJI ^Ip ijy b oLbbJuJl j£\ ^y* $,^>L>jJi ^ aL^ 1 ? 

^J^lS 4 i Jb^ 2 j\l £-*b^ ^b 4 l 3 aJL*aj ^as^Ju Jl £^Jt jt ^mjj 

^ - *1 <3 (t- fr* Jj-b I^J ^ J~<**Jl £-* A^-ljil ^Jl JU-J J±£ il 

^Jby^-J>j-g_*jJ 3 ~^J t£*>b<**jl 3 P <*S>r\J$\ obajlxib oUuJj 

col-*-*Al £cjJj -’ CA^lxJl C^l£*>bJl aJ^JuJI ji c j^P^fl fibiUJwoJJ 3yP^l 

ol —?*^il 3P ob«jl*p, SUuiLl 3 <Jb/2j\! Jj j jJ ^1 Aibj?Vb 

t^Lx ^v c^cj ^<_««)bx 1 3 tw-' , i^\iJi^ c jj^^-jl tA^jbll dkAj^A^T-l 

Jb ^2 ->^l j- )g)g^ £-- >r\jl O-3^ $ j j^sibll l ^ ^Jl jboJjVl oLjLaij 

0*>bJ-*Jl t^-lp jjb * 1 jjj cobjlxII $X& $, jv? 3 aJU^VI p-g-4lj^lil 

. AJLj j^vjJlj AJb/iJ’Vi Lgjl^A! JjjbsxJ <b>J*>Ul 


^ 3 j*i£di V s ' Ji j<lJi ^4 J o^Ui jb4 J^j 

<-3-b>ti A-1*154 j Ab«bi aJ ajp £-j?j jl 3 *-C. -^^54.1 ^JL y^s]\ Jb^j^t 

t A^bbi oli^>bJlj t^^s^eJuJl <■ O'^p'yt J^JUj Jb^2jVI CjI 


^-- i4' Jb/2jVt \-Aj\Pj CjL^AI ^cj yjj tAv’bi-l oIwLj-’VI ^ ■.]>?>7J 

Jjbx^Jl 3\J J-^tdlj ^-pbllij ^jv?jJi ry> jji Ajai-I &X& 3 

Jbyi2-»Vt -J ^ <jl p-g-U jU ^ ^Ji 

|»^(^4^ Jb?rJ p-P-^i cjl^il J a t 3^j> jl j*>lpVt J^ 4 3 

^bJi obdjbj ^ y 4_^^upi j! aJ^Ip! ^Louj A-^rjJ ji ii ^^SCxJi j 


Y • A : L /> cjjLJl (\) 
Y ® ^JjL- y j cAi(Y) 
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a-— j>- cJJ5 a^ a^? ** L4 ^ jl c^iA^ 

^w^IaIj <L*Ij 4jJj^ ^ip vJ^J O^V. ^ | » ^ ^ v 0^3 .JjUli^ j J <• $,*!>Lo^J^ 

Ijl-XAl jl C ^jy«l «/? f. (JjJjCj L^w-3 {.I ^Aj^-*^ 3\ ij l «/2 ) *)} \ 7y-j*\j ji 

£,Lx j\ j £,*>LqjJ^ £» jJJ oli'AxJ^ a}o^j\ j\ t£tl^ £A 4^w\ill 

£c*»lj y 3w\> jjj 4jl^> J>S ^jA \& y>r ^Jb3j^S>r <i) j^-Z] ^ ^ X-A 4-~^? d-*l3^P 

.^Jb\i$ 43l^\j aLijJj J^\ L^Jl + 0 y ^j^l^vii^ ^Ajj^sill (jL^aj^l 


Burnett, John & Moriarty, Sandra: op cit., P ) 

- \ AA - 



uLluII :uj£l) UiUatt 

H# H ♦ 


jC. — J>/. 2 L£ J O' «A^“ 1 ■ L? ,4i.<..**^»J »A^J 

cj J —(_£0 —J-aAi ^Oj—... »Al cAlSA A j-wm L&OyLj ^ 1 p olS" 

. AyL y^*Al liVU^t 

ooLa-AJ ^tjjy j\ — eoljcAl JyA^j aAxj y*^! ^y^~A\ <u*^ coj yp wXSj 

OjSo t_yyLA aJL _ oyd I j^>coLof {j* 2 -*-! aA_p jjJJaJ LxS^ 

-il -J ^ytpOjl yJuAl^ O'Ap'V^ ^^yfll.P^vAl ^Al J\P AALy ^*0 

. CoLaOjiAj ^AAJ A**j JyAi AjLft^Jl ^jy* ^3y j OJJ, g <<vli ^1yiJl 

4j 1 V} ^y^y-vAl d 5 eJujAiJl IAa y-p^Jl ^Ipj 

^^ji ^ij ^ : a A"j ^Jl Aja^o^i ^-Aj 4 . Vj tfall lAi A^ylj l3jw\_>- JJL V 
Ajj—Oyi>-L JjL>- wiij <.(j£ yp'V! ^jjL)j^~s}\ ^v^Iip /^p A3*)A>-I Jlp 

4 —i\ijj ’’Wells” yAj y 4 :< ! y ^y^iil L>-j-*Ajj Ajb yiSA oUj yJ jCJiSj 

4 *A* ^^/y® ^Aa/ 2i Ol ^y^-C AyLycvAi A^a^o^i AslS"" Aj\j o j3j& yjAJi 

AJ—Sij £Ay**4 Ay^j ojiai a^vwj jll Ly>t^jJ ^Jl A^OjA-l jl AjJLJl -J,! Ajye« AylA?] 

cj—- j^J L Cftf'jj —^ S^bylj ^y!yiAl AjJLAi A* 

— U*MS" ji — ^j-A>jf A?LiJ M y& obc^Al Ja-Ju^ of ^y (^Jl!! ’’Ferrell” 
a^A ajL^L ^y^AyuA*! yi ^a^AI Ajy aj y>tAl jL 4 AUou^V ^J^-Oo a >ry* 

. <r) "^ >u- j\ 


\ * ^ tJjL- ^?r^ :y 4 J!AA\ J ^Lp C4ajIjj (^) 

lili <?tA./ 3 . 1 ' ^j>r(Y) 

Y * A \y> 4010 - yr j* tjjj^vdl c->L^L-i yljiJ t jlJU^ j O^ 1 ' (V - ) 


- > - 



_ \\ JbLiuJl Aji (S y *A~P £-LLft ^_ju l~Lft y* c_-> 

^J,l A_ fc>ry J>S„ (j^ jJl j t A»wL>- jl AjcL* 4j jl $.1 ^3L>*S^ 

ji jlJ-s^J t«l t j J- 4 J5" 

/^SsJ A*J d^Ljj O^LjJLxJl AS'yc*^: ^tJJjJ jl 

a*J— v- l5 !xL£Um—* j J>1 a>* pUap| J*>^ y* o>U-«il (j A3J^> 

(1>„. 


^ ^Ai-lftJ J^LijJl iJlft A*k? oLL)ycJl akft Jk jl ^c-sA3l^]l u^J 

* * t 

Qj _ S>[~a AjL>tI_k (jLv£?i jiL>- ^ip Lb^jy ljyL*l Aj^k k~>- 

cM O' 

:OU~i( kJLJ JjLoj 


£Oj—^ 


Jt olol 


Ajckj aJuSs-^j ^lp CjL»-wA1 


S——^ • kj—>•' Ji 5 <■ 7 ^ Ji ^Jr^ dr 4 ^ JUaJ^lj 

Jjl ^uj j3yj) cAJb>tIl^ ^jJjj cAjOlll AjUl^lj CAyLjy^^jJl Ayrty 1 1 

A_j^>Li ^1 C^ljLjAl JjLx j C AyLy^kl AJlJI 0 A-^xllll (JL^2 j*V1 

* 

!_J Q* -Slj £^Jjl-^jJl a j-ft IfcJl A^»r jIj olpl ]gd ll Lftjj A^-Jj ^L^il 

I^Ul ^P dUij 4£jJl Jk-jj 4f,lk^y)lj 


^ r c^jL- £*■ ^ ip-i^-i -M" tiift (^) 
ro ^ : y> t^T • • r c^JuiU JJlj jb t jL^p o\^>j t(Y) 

Yvr t^Y * * *— ^ ^^UJl Ai^U cjl^P i/^ 0!^' CaJLjUx* (r) 

YV*\ ^j»s-: j\Ja^-# J,wU*Jlj jj-io ccit>UJi ( 1 ) 



:JjLaj j' 


7 *—*Al y* U)*-* y>r\ y£- j»Jjj !Aj ycwJl oUj^vJ-lj oL^A>cl]l — \ 

0^*X^ (jA^yb-xJl lAjfc jl J^^iJUjj cA^ui-I jl 4 jlLJJ ^ooLv-^1 

(>) ^ * 

• ^dy*-^ A^a»L*^w a>xAl j\P jlS^ tal La! cL y bJL»! <-X*j 

* 

^^ L«iwL>tJUA>i C^lx^Al Aa^Ju^j JjL^j y* S" 1 I JLft J 

5# ?5 

CdJjjJrl obajjb-lj ^JLJl 4j^tl) b^3 I ^ JJL Aj^j c<L>-b ^a aJLijJ 

^rs-^o Aj! L*S"" cLgJ^j^a Ajb& j ob?tllII $J y» J»P j! 

^-Lp Aj jJi Jl 4iLb?^/b tA^Jjb-l j| A*JLJl ^ SI yis Jkl CjL^^JI S^bj 

(X)_ 

A*l~Jl ^b^t^-l /y 4 obcjl ^ba^-l Jp ^_JL)cJ| 


^ 4-ol ^ a.^ ^jP Jl Ajy^tJl y>rbLa ^4 j\j^Jl U?juJ 

lLL^jI ^jJI £~L*JI ^a t j^A>ejAl tL^j-b ^Jl <^_3bLy?'yi y 2 *^ jl ^ ib*-^ 

-a Jj U - ) <_aJ Sj j! J^J^; ^Jl jJJj j! t^lg-b^l l %£"y* 

^Js' L-J^Jl J obaj^j-lj oL^jb^lil Jj^ Jl Aibj^bj (, ^J^>tl)l 


J^X—d ^ ^>X . J ? r -«P b&J b& -Xi ^Jl 5 ^jJl d->b y 

. obj*yL>j! ^ilb jP O^ApVI Jj Aj jbj J jbCkJl ^-J^jUUs^ 

‘X-i Abb j^_*J y>yS' yA Jj£ V 4 _L*>|jJ| fljjh 0 I 3 ^®J 

.* c if if 

£3.Xj bi| b>S^ cA^-tllll aS" j-<iJl jl AaLJI jjsr ^j^P Ijb*' Ipbjajl 

#= 

[%■-^ J I jl - I^XjI a aJjbl jl -!l 3 Jj^rb Jl ^j^Sj^lvvAl 

p p (°) 

01 Jl ( ^Jj^**jJI ^SIaJI c-jLo! jWJ ^Lp jSs^iuj c pi y?.. fl'sxlJl 


^ TV I ( j^> y* j Jf' cajoljj 

T N V '.y> £y y* 4 J y (Y) 

N Y i \y> y* y* :jiXj c(J*>UJl j tX>oLjj (Y) 

Lili A>r^a]\ y>T (i) 

0 ^ 0 : y tys (°) 


- - 



t- ^ t- t- 

LijjUj pjL^JlT j>-\ O JjL*J ^jA \ JO L OjS^J -X3 (_£ 

(\) 

4y C-jL-yJlj 

!4^jy olia-JuixisS^ /^Jl LIJjM yj\ 4 j*)L JiSLj&j tLIJji! — Y 

ji cLU <9jj^2j ^JJcu [j\ y» j\ ^*JL* i ^j£' OjLp ^^3 •jblwXil — 1 

^ (J>| ^L5^J C ^® ^ ^y2jL>tA» 

S-^ y**' ys-*^ C(jy~^Ll! /yLj ^-r J '^ >r jl cL« <L»Jl>- jl 4 jJLv 0 >1 *-~a 


(*) 




. <J* <jlu^ fl 

L^-C^l d^Lp tdlJuiil £*)L<kJtJ ^Aaj L\JL& j |4jjlS^wXlJl LIJjLl — 

oLpL^a-US’” L^L?xIJL« wLp-^ jl <.4 jjU?J| Lg-la^Vp jl 


a) 


Lftj-^j ^.jLaillj 


iUJ-1 


ft if Hi * 

^-LL l*l~« Jj£j ^Xa3 ^ O^JjcLa 'VlSsJid Jl>-\jj : ( ^AjJLLJI LI JXAl —o 
L-& j^j ca*!** J5" <cIp J^-l^ jl 4j^i**Jl 


r ^ 


T > V t(jjL- ajv jA '.kjr 1 c^JLsi* j Xf^l 4 4jy- (^ ) 
j* tAlyAJl cjL~-L-*> 1 yllaj i jlA^* J <3?^ (T) 


T A ^ '.^jP £-*- 7* !jllaj>t9 J,AjJ1j y-Aj C(j*)X*Ji (T) 

/^P 0 jL»P L^S 4-*-X—Jl -ilyl ^S*' j 35 j>r jA * l jAaJI A^jIaa C-ulS”* lil 4 jJL<LJ 1 4jj3l (.\^aa)\ jbrl ( ) 

35j >rjA ji jAflJl A^jIa^j ®.iAP yP curls'* lj>l lAy*y>-j ;AaJLJJ yi—Jt /y* ^Jzua£- j\ 

3 — - 1 *j^>-l L* jy*-^ /y wii-i JS L y>-’V^ 1 j 5j»JLJI 3\yl ^yiAj j 

jju "iyijyjl yM yL\AijUJl ^U>U^I ^iSUf" yb£" j ^ULLl 

AjUaJI AjJ31 ^cy^ AaaJ\ j \ljy^\ J»\ yL(" JS. aJL^j j yrly^lt AJJ^JUP 

3 e^y>ry*jl jAiJl 4 4 jIaa yi- ^1 aa1w«J| ilyt' ( JS^ 3 i-iyy j jAaJl 4 a^aa C-Jl5^l \j3jy~a 

• 7 ^^ ■ ■ y-^L AajUJ^J - (J yAJ LoS* _ 1 _ > ^\ /jA L^y li $ lfc.il yl {_f 2 *~l 

cc -\jo*—£-\ AaJs> jli ;4-*^SL.l a5s^ cA*^jyll Jjly^“lj 4jjL?t«-iJl Cjlj'i^p'Vl ^ 1^>-1 *<y^ 0 ^ — 

TU-m :y c^.o I ITT cjj^l ^UlJI 
—- fji f^*V' t t y 4 *^* , V' 4 ^' J L^l^o-ij Ayjy^jJi :au!jup jj a)Lp c^JUaii - 

3 • <3* J ^ 1 ^ ^ CjjJAo-lil 4s*-j5 A^*Aa* aJL^j <.Aaj^ iJl < VJ^' i4y^A**"yi 

^ \ ^ . V :y 4 _A> tr * r U ^liyjyLl 


- - 



4-JL* - y* 2j?rj <5^ -Vij <*iS 4~J>I 

Oj-i 4-^—Jl ^2-*j J jl 4 ^La» JS <uiP J>-li 4^JO ^ Jai jl 4jjLai* 

. yA^\ L^2^J 

<^yy-~3 ji <Otg_*l .jP OjLp A } OlJjJjSAl ji pjLvJljl —V" 

‘•4»A^I jl 4jtLJi /A ( Js> J y0±-\ 

oI_JMp^ j-^ ji cJ^JL jf cJL^jJt >p J^uJj Jlp 

0 )„ . I 

. 4yij>t- v aJI 

1 ^ ^—j >A ^Jp uv^A^ j-oi^cjJ 4JL^>Ji oJla ^nX>ci^Jj 

j Ajuj—* 5^1—Jj jf iJyJb Ji JM Jj 

y - a ol^l<lil oL^SAi d-iljj Jp ^SJ^JUvAl «J>g-^vvO C oL*-J| 

(O. 

. A^3bil oL^tllU cA^J ^ cy* (* ^ * J L^“ J cA^JjJ-l jl 4jtLvwJl 

Ai ^ 4'*'^-^ ^-??tJull 4 aL^J1 ^y* 0>l.-b>-j J !<L_ilArl CjL-oJI — £ 

* Jtf 

j^jJ jt liti A*LJl ^ OjAj oij cUU A 1 44i~Ai 

ji ^>rl-Ilj J^J-J ^Ji <jH A 5 U^ - ^4*^ a ~L& J c 4~* 

.(i^L* Ajiiii ^Jp 4"*^j 

^|vPj ^Jp^ u^L^^Ai ■ c_-jLwI I ^yi < iJL ww*V^ i A>s> Jmj j 

^—-4*J' ^^ cy^y* $ 4ji*ji 

C3jl -IPlj <U-~AlJ U^J^J ^Ji jj\A\ 4^j:. b: 3^Lit 


- aJl j\j ;£ 4-J ^*Jl aSsLoAIj f.UjV'j 4 ^<JaJ| o ^px-U 4-<JljJl 4^5-tJJl /y* ^ ^3 OjJ^J J) 

. ^Jijl .. Lg-dp J^ij>JJ \!}\ j^\ jl Lc^j Ldllgju~.il Vl is ol ^>g'>tjil oliUaj j ol5^^ilj 

^ ^ ° ■* ^ ^ 1 ijj^ 5 y • <ujI-Up /ji w\Jl>- 4 ^t I yn.ll — 

3 -*4^' iflyaUll c" <1^J| fO* j jl4 " : ta5 ^U3 ij^Jl JUP (\) 

c f T. o <JjS?i 


T \ r tjjL* ^y : 4^11 j ju^l 443 y (Y) 

Y Y A 1^ y ./^JwOl ^Lv^P- 44 js1p yl 

'i ^ 0 '.^y* tjjl—* y : jy^j 4(j%«il j Jp cd*jljj (i) 

- \ W- 




t 4 J$\ 4**~lP jl ^I^aIJIj $,\ djlj3 OjSvj j? j 

4-*-3kJi ^li-Aj>s_l -^\ Aff &j£+j 4*L*xJlj ^3yj 0^ ^|^Zj2j 

^lp 

dwbjJ^i 4 j jl^tlJl C^b» % !>bJlj CjL?rtIiil 0jj^l) o^lP AjL^a> jJl 0 ~Ij*> j 

4 \ jf J d3I g «««Al A>» jUL« ^lp ^lp w ^’^° *(33 

(X) 

j * ^ (3 4 l^^d^cJLvwU ^>Jl AxLmJJ <L*>*JLlL| dw\jw\3^l 4*«^JtJl 

.O^-p'yi Oi)^ (jr^ L^ajL^z>- ^*L^2 jJ ^Jl £-LJJ 

<j- 4 l<*_* -Us2J 4- fjj aJL^j (^J ' oLoULLJj — o 

^—Lp Jj^ 2—>JJ ^ g ; «> U^3 Ij^a 3Li; jl ^ jl jr-JbM 

I g ; l )g «) AL*xj> C^LljalP. f.l3^ii (3 p-£ljLg-* ^ip A^^.P j! 4j JL<2j 

* D ^ * 

jl 4 4--PiJjVt j\ -g^J 44-JLL>«Jl ^jIp bl^pl 4 -AjLJJ 

j! 4^-L^Jl 3^ olS"^y2-«j f ^iJAj j 4dJJi j\P jl 4_jLai]l jJbc4 
.dJJi lg-*2JU i? V C^lr^ 3 4 jLL**JJ 3 <J4^»w\3-1 <_JlL? 


rn 4j,UJl^>l (\) 

X \ ^ 4 JjL* £*-4^5^ J 4*3(X) 

a —* jy^ JL® ( ^ ;> “ -l*U j a^j f oL oliL^JL) ^p jJui\ fJ-\ (*) 

4^ fc3 JjjPjjJ \]ojZt 4^-JJg jl f.1 jZ* Of, V ^Jl oliL-Al jijJT ^1 cL^-loJl 

C^UjL^i (^Uj5"j t ^*^JJ L^I>4L^»J jf \ f.1 ^JuJl U Js»^lJUj ^1 (jJJb Aj»j* \j\j L*-Lo 

0 —! ^ 4JaA3 Ja^-I 3^ j t .^^j Lli 

Jill 4PU>lj j*3>Ij jL^Jl ^ 1^3 li l^^- i^-. Baj ^Jl V\f\ jj^aJl aIjL. w* A^yrr 4JJ| ijy>~P 

:>f .. 

jb 4^Ljl 4 ^^-^JIj-p ^ :iljp| 4jv^ip ^jI ^*tJl c^jl^ : t}^ x ^ ~ 

V * A :^4jliiU>l 4 r \ ^ ^ > <.^\t\\ ff Ax-kJl CV^Jl^U 
X o ^ - X X i 4^1^-^^. ^ 

\ °K — \ X v ‘.^ 4^1— y :«fuj|jup jlJLp c^l^ll — 
X ^ j* oL>(Lil i^Uij col<Aj^-» j 4il-Vp- (f) 


- s\t - 



- hai JslJ-'I ^JlP jji t oIajL-vJ. 1 o Sjb J\3 * 

^ ^^****1.1 5,Lc^ 1 ^gjlp' A-wL<xP' ^ *)j.*? 

^jj^jli-Sl ^jLc^I -la as 1 y^i j\ 4y*tlll Ijjij jl jt 

0) 

• (*4~< c>° 

g-J 4^L>» J S' J^-l^ olj^- 0 jy+p OjL-P 4jjjl^**Jj Ojj^>J -A3^ 

jj>ejJ Ai lil Lk5" cL^JLp Jj-s^2^JlS o j u^ 4 <^JJajj L$-l* 

<*_>—Uaj ^—Jl ol—BlU-JlS^ jjiil L ^^3 ^ia*J aJL*A1 

—> <j —* J j—ScJ 1_ $j ^Jl JlSJi^l jl y^i l^JaJuS" 

.4^31^?! d^L«<-ij>- ^1 Uiv« Oy^J L* LJl-P^ 4 ^jLaJI 


jl 4 4-«Jji-l jt AjtJLJi aJ\j>- (j aJL^i jJl 0-i* 


J>! <j.y~ — d\ ^—-^1-0^1 ^ j/s xj ^ c ^5 0>-Xji-L*Ai l ^ ^ 

^yl)! c_yjJr yjllJi aJLU y *\ju oLy>t^*Jlj 0>LdjL^Jj jl 


^J - A JjJjSvj ^ A3 L& ji Lk 5" 4 j( AjtJLJl 4j ysrtl] 3Jj?r 

j£'’S\ j\ 4jjjL! 1 L5^ yfc Lclj 4AjjbrtlJl ^^jJl! ^jJl (_£ji 

: o) ^j u^ 


4 4S""j-JuiJ <Lu4,L»3 -Ij ^LoJLA^l Ojljl ^lp jC£ ^£3 dXta j 

— ^>\ Jl—>- (3 4^?\j>-j l^jLJlSj 4 J 3 J,l 43 L^^Ij L&tjlaJ^ yyJj 

(1) 

. yi y*£ UL»Ju^J L^jJlJ <5^jJuJl 


^ Y • \y £>■ j> -jy^. J (^) 

4j*U^a}>\ yr^ \ (Y) 

YrY tjiL- a >-jA fL*j> ciiip ^jt (V) 

^A y> \yrSS> j^r*^ wL^- (i) 

YU y 4 ^r 4 4 lJ^ J “^' (o) 

^ Y » \y tjjLw- ^r-^ :jwj cJ%tH j O) 

-no - 



y>r\ —1* 1 -J»*jj !^ ^ 

j (J-2-*-*-^ 4jjly^-^ jLw^j tb&L*-^ a^L jJ ^jijJi oljajPj 4jy>tlJl 

/yywJU^JJ ^jA J5-\_P ^IwLflJu aJl^oO wLft yflj j 

yljjJ /j £_;iylaJl oAjS> j»jJLj CyJ&l-! ‘Lo-J ^ t^w^jLl) lC. 

t ^ 

jl —ll ^ a UL* Llw\jLl ji ^l~~Jlj 


C<1oC4 


0 ) 

y?xJ^ 

4-JlS 0 »J <lL-!4j.JJLJ! yli ibyUv^l ^Jp jyP 

4—yjT ^£y—L» bl jl 4*i~Jl 4 _*Jj ^ $.yL ^b j^\ 

C-A^ij Lc. y*rllil j)\ ^»JJLij O^J- 5 ^ 4 -J^j 3 yI 3 J*}bp l_£JJ» 

ji 4-^L^Jl o^LpL -A^_*j ^«* ~vij t 

<r> 

. 1 g «P oU>j >AP 4_lL>- (J 5 (_£ylJull ^1,1 

dM-?rclli,l <^\j^j ^Lp /^SO^JUaAI d-*-^~ 4 jL yjaJl abjk ^Jj5*sJU*oj 

^—Ip ^y—L*iiL ^LSj ^^Lp £ 22 ^ Jbrj J^-bvJj cL^al j>sju >/1 j 

ib r—^ Jj p f** f b bl j cJuJ^rl £~il Jl J j aJOy 

jJl ^bjj c^tlwJJ ^rUi ^JLaJi ^JLp ApLvo jJJi ob 4]a^lyj 

y ^—Lp^ £-ly~Jl jly^-> O^j L*jy>- c^ aa^AI (^>aJ 4 J 


(O 


Oj-S' Aj>rjj J LjjJJ^- 4 4jjLdl4 


Jj—=■“ <^-L>J.Ij fi.lij'yij 4a^UJi o^>tlJJ 4-^»tJJ V'y— ^y~} jr 3 . ^j~* < ^-~$r >r 5 (*) 

t o^L*Ir11 (j cJli c-a>- wJJi j'y-: 4 ^»rJJi dU 3 ' jJj t j* 13 ^ UiU^ai^I 

\ jpj\ JjJ-^il Sl^lxil aXa U LJ ji j 

^0 ;^y> 4 (_IjLai y>-yi IaJJ^AaP ry X'L^- 4 7^ ly?U — 
VM tyLv- yi : JJL* ^j 4 ApLJlI (\) 

0 ^ 1 tji ^ y> I^yUp t(5 J* jS/' (Y ) 

TV i ‘^y 5 t(JjL^*i ( AJ>t- y» *y>-^ ^LsiiiP 4<uip yl C^ - ) 

Y ^ o :^y> 4yL- £*-:5y^ j c43y> (i) 


-n^l- 



4-yLS ""j listi-_U L>- /^xv2ljj !4 jJl-vJJ ( ^L*jJ1 y> y*Jl 

■f 

4-y*-ll* Jl>- 1:> yJl SwXjfc L 4 UlpJ C4jyJgJl ^ip L^lJj>tI^ol 

0)_ 

• 0 3 •A.^ 1 0 ^^JlJ I ^k 4 ^ >»X^ a 4}~? ^ ai 1 yj 

-Li ^1-ijij C^xi^wJJ oLlj'VS i_ jSj>t <J3 y y^S/S S*A& ApL-*o j 

0) 

. y® 4-oLs4 oL^P y*JS y^->w2J -ASj cL^Jl j^i 

j -ci jji- i ^^ j e / 3 fv ^h^\y> y >^*Ji yj ASj 

t4*l^JJ y ^Jw*jlji /jj±,a/2Zj j c4jw\j^LJU^ /y ^yljjJS O^ 4 ■^ , "^' 1 

(J,S -I^-'V b&jSo 4 jLj^ jaii aJjfc jllCj c L&blJ^t^i (3 j^j t&ljiy*j 


c j -***> 4_ww»sJI j (_Jl_^-l _y^ ’ y* o^wkS^ ^1 jp! j\$ 

C£*>1-**»*J \ y* 3^Ijpi ^j-3 y» yy ytji oJj&Liw4 olS'Lai 43 L/?'^Ij 

Cygpl-L3i 4-Sjijij t£*>U*-*Jl £~° ^Lil Jl^j^i 4-^U>- ^1 yCJL J L^JlSvJ 


.yj&jL^Jll^l j ^lp ^^'Vlj 

y^rljLoj ^-Pljiilj ^L^il ^y^AJ ^j_4j i^cJLLil >4 ^ J J J^S Oj^JS “ ^ 

y? j\ -*-^ ^y2-*J ^Jl>- 1^ b&lj*sjui ^Lsi 4 Jl®^- ^ \Z> <LjljJl 4^4^Aji“\ 

V y -Si £-L~-Si j! CdJj-Lir! £-L~Ji J 4 jL J^]\ oJjfc ^Jj>cJU«Jj C yrUllj 

(t) 

. U>l_*^y (JAx-a ^i>ljsi^l ^Iju ^Jl jl t^Jki^-Lwvsil 

J^J jil Ja^-iuxJl iL3U 


C4jJ^s_l}!^ 4-Lij^rl jl-^ 4«^_?r^i,i ^JjLou^J l ya AS'y^^ O ^j^t_2li.l ^wijs^eJL^o 

4-JL^jLj Lgj£jy j yJ^L^JLa s-l^ip y-^yrt-k^jJ <jl jjl 4^Jji-1 y>rl^J t£*>lS^yJij 

.d^US" j 


YVT (A^-j- 4 lyj-jJl c4ilp 

L£li 4>xJi^\ tJjLjl yJ.\ (Y) 
^ Y ^ \y> cJ^L^ yj* -jy^i j ( y^p c a_*jLj^ (Y - ) 

Y A ^ \y> <.(Jj^ y j* '- OlU^J j 2 ^ 4(3%«Jl ( i) 

- - 





Jll3 .JjL^j ^>JtJ ^lp J^-Jloj 

0 ) .. ........ 

• ♦^-'- % ^J *>—4 *j jl 


. Ax^j j ^cjcll ^JuJ^lj 4jy>*jJl jl4 ^LSJ 

. pJjaJl ^y* yS^I C^LxkiT c^JLi? ^Jp £,Ua^y!l c^>- — <p 

4-ajji-l y>r\ - 1a j t4jy?xl)l j\»4 £,1 ^p! J'lAp- .y® 4jjb>dJl 4***>bjl £cjjy —O 

4 — Jlii cu>L»j~«J-l Jlylj toyj? ^y* l5 ^pj cLpP o'^^p'VL? A-JlAJl 

.l*A* 

-ll ^1-13l 4- IjL^-j ^cj j Ji ^JlP prllii <3 <J^A«L*Jl CU>- “CU 

,4j1 

: L^ Ji <P^ J 5 ^^' 

y ^ 4 —UL^- 4^3Lybl cuL^S"* ia ««*>y!l ^ijapl <3 14 -jL^-I — \ 

( T )- 

. cuL-oiT 4 j1 Jllp 4xJl^J1 

y>u—!! ^1)2—oujJJ —c ycv-Jl j Oy ^ 4 iaJAI ol*j-w«J-t — \ 

1 jjfc ^ JJLj L® d^lpj c4pc« OwL« <Cp« CjL-^Svj rtllil 

j^Si <3 yi j! JjJj>r j { Js> 3)^^y!l c3w\jS 

(r) • . M 

. t >-^^ ^ j^a ^ L*x_m ^y*® 

5- Lo rylll ^jJLj CU*>- !^Ui^jJJ 4^jyJlJ -SypM (3 A^LAl ~V 

y— p o*)^-p'^ ^ip dJpL-A 4ip« £Ji_~® c3Laj1 ^1p 

J>i <^j- * ^ C<liL?tLl 4-J*}Lp^l .JjL^yll (3 rtllil 

4J*>Vp^/ 1 ^Jpirl J jj ^ip S-lJa-w* yH ^p-jj e3jLi tiJUij L - 4j Ijyp J^JuJ 


T ^ • • < p 4(3’^*' y CjJjCjL^L-I yljaJ t jlJb^ j <3^^ (^) 

> T ^ :p C(3 jU- £JX-y Ijwj Cci^UJl j ^!p CAajIjj (X) 
T V 1 y C<a1p Jjl 


-HA- 



^ 1 ^ ^ ^ J ^ ^ C O^L J 3 jV ^ **Q ^%J| 

/'X-Jjl 

4 —Slllil jl 4 —^uil <5^^JuJl ^LS 3 Jjlo j if-Ua^jJl £,LH ^p — i 

0^L«1- *Sj ^j.bJl ^.ija^jJl <^l /^Pj c^juli ^jP 4jjb*tlJi <L>*)b*JlS 

<y>_ 

4j j>*b>3rl JjLv*j 3 p-g-Jjlpj <U3 

b$-*-bL 4-~P jl <Jb« _}i^>* L5^J If-Ua^jJi (_£*Xl (J^LbdJ ‘La^Laii ys\y^-\ —o 
* — *>y**-^ j^j Ov^ j-^j olfc-j-Al 3 j-^j c^rybLl! 

t4I*Luw gLJJjZi jS*\ <X$S>r j^tjapj ^Jp c3jj£ 

• bgji J^i 

4-jLi 3 4^L*Ji 4*^J j JjLoJjj \ 4j Jjllil ol^J^ ^ll “ *\ 

(1) W 

. O^JjP oL3>j 4jbc^ J y^ j w ^' ^bJi 
— 4jji^ Oy>o L» o^Ip ^Ji _— oUjLvII ojjb (Sy •<L*Jl oLLL3J —V 

^ ^ -J jb^-j **-boJrl jb£ Cj* £.1)a*a< jJl i> jvj 

tp-g--uil £■ Jj OjLj^J cOUt^il cJu j-yiJ 3 4-w^LS flS jl J^-iL^ 

J*P C 4j_\JL) ^Jl^a 0^^-J -XS 4^<>w3 C-4i Jji y>r ^jLllJ ^JLfiJj 

* (°) * 

.4jL i* L« jl JJL 3>| AiL/j'yij 4 j>-L^ k» jl 

:^*Jl Jl^-j] jl\ JjL*) j :LJtf 




Jp 45^^xJl OjLo^j ^v^j 3J\ £^Jl Jb?rj £^>tJUj 3>j J^b^ajJl 

C4 l^ v , j ^-l^ 4jJj^tljl j\J: ^Jl ^LS!^ ^LaJl-^i 3 ^ ^4 J>r 


0 ^ A : u^ C J^ ■ 0 r'b p <-<Sj*}^ (^) 

\ Y1 y* 4 c3^*-5^ j (Y) 

Y 1 • y* : j _uM <.A3 ^p (T) 

o \ V : ^y> <.<y.{~> £>r y c ^P ^^jSl* (i) 

Y 1 * cJjL- ^^ !4yy tj^Li j C43^P (O) 

- m - 



j. -JjLv jJl dwXjSi J y\ ■ y J C jS> ^lp ^ Z«»S\ J C4_oI*AJ1 

CjCJl?rj 0^ o\JLL~l\j coIilS^lj ;4j^lil 


(Y) 


.Laj^pj ^jJJLiSI 


iObull ia ^^J JjLujJ 

,_iLlt j*_pj ^Lil JUu-^i ^ L£y ouil J^Lv j JiC 


^yL>^^X xaj ^waJLh ^^Ip J,W 2 j^ y ^ J,J ^-X$j 

0*>l_P^ 0 i-y) 2 -^ (_£*xU ^lp ^ j3 ~ .^ ~^' ‘•^jyLj Ji 4—23 j& ^Jl (J? y* 1 ''^ 

Sjjv 5 s-Ljj jl t ^i^JiS o j cjM-Lalj S^Ip o^ulJ ye c5-^ 

4_*l_*Jl 4 J 2 Juj^ 4_^vjJb 4iJLi.AS""j c4j jl^tiJi a^*)L*J| j\ Aff^J uD oy/ 

4 _L j!b 43*>Ip ^.ly J^ly- Jj<3>3jJ l5 ^" — yJL*J^ cj — LajyLJ^ 

J 2 _a3 j ^ jJi j*_4 -t>L<ii>-V^ *L)jL£j 

,oljy«il jOi y^\ 


^ J 5 ✓* 

a^>s _lil-^_^ y LjL i^5 sj oL*J^ isuJuij j 

4.oj "l l^ aJ L^ N/I <_jSiJLa'^/l j ^ X$.Aj L*iT jysP. 0 ^-X£j 


V 0 V : ^ys ^ ^ j-s^j c 0 ) 

:>i(T) 

Y i * I.j/? (. JjL- / ^J>r /> \ t u $^- :: ' J C*& J& 

r ^° : or^ 2f y : J^ ^j 

^ 0 cyl—< A^>ry* t ^y >tI3 4 

Y ^ ^ i^s? ^(3^^ y o>L—L-.l !j*Uaj c j 

V 0 ^ 43 ^^ (^"y ^^j-3 j c(T) 

Duncan, Tom: op cit., P A(l) 
43^^ £>.ry :v 4 y ‘jy*- ^yy^ (°) 
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0 ) 


j\ Ay JLp p. ^ j t JjJA*^ ^cIllL ^ 

-S^ Oblp jy?*-> AJjUi- J^U ^v» ^wbr jl £*!>L<*P yJ j_>r — Y 

<*) 




Oij 




• 

j tp_£lil$Jj (j\JbLi Jlp JailAl — r 

( r ) 

. a^jl-U j\ a*LJ! ja ib^^l 
O^lSAjuil Jlp t^JlicJlj caS^^J tJl C^bi-y* 3 ji3yL£ ~~ ^ 

L5 -Ip _l]aJl y j\ cibbU A^ALuJU 4j*^ \ JzJ Ji ^\ 

(*) 


aS" ^jai 


(°) 


. o-iLj Jlp s^lja^jJij Jbrj aJ-pL~* — o 

j—^a oJjAP C^lpljai Jl A^rjy 4 jL tjJLSj5^ C^l*-Jl l? ««1 Jj 
jl-o^jj-Aj (jyyijjj uA^A L^A^^J-Aj oJU- Jl oLjJ.ll 

.^jSi^Pj £^Jl A^"JJ cAj^prtlJij aLA^ 
ot*-Al Ja^wjjj JjL>* j oi-*>r ^Jl SjlypjVI C^ljyAl oJj& y> ^£*Jbj 

ij— gj L^Ij^*jjA (3 A>lJVJ AJp -^LoJpV^ jl Vj ^.^1;*jgfl7j jyy?cjuil ^LajjbL 
oU^J-lj ^l—Jj *%**)! Uj^l ^ ^]l oLJlJI jx&I Ji 


(V) 


-* I * ^Al ^ * * L < 1 ^j ^p Jj j^<kU ^ ^ *3 ^ t ^*Lp J 


0 1 V I^y 5 cJ^jLwj £-*•4j uy. Jiy^A^JlA^P tjL?J y\ ) 
r°V I^y? £*•y lyyJ'Ay oA (T) 

^ * V : ( j& tj^L- £*■ y» :jyio c J*>UJl j & c^?Lj (T) 
T T T j A^r^ 1 tjy\ zy-Ll ^Lc4jjJlP y\ (i) 

^ . V :^y5 ^y* *j>^; j (°) 

A*i t(jjL^ ^>s“y» 'v^L 5 jy^ ‘Jy^ (l) 
TVV tYV'l cJjU A^ryi :jJU caLU> (V) 


-to- 



^4j jLptJI <b»*>bi3 A^J> AaP* £.Uj <J,1 d^lii t^ipl 3 (J»i 

il J_^P Jj-^>3ri (^jJ UL, IpLjajl ^Jaju ai C^UJj Ji-JuJ JjL^j ^1 

cu_^jS^ <J i* _£1)1 <ol£"_!l y&*-> Jjot L* liAj tA^^i-l jl <*031 

. ( } JjLv^31 &Aa flJbtLJ j* ’’IBM” ft ^ <j\ j "Lacoste" 
.bQujj JjL-j ^1Jl>*jl 3 <Jb>- 3 ^ ip e-JjcJl /^5sj^ ci^L-OJl oAa 
j+^hs* \f L^jI-XaI Li aOL^jl* aJ l? 1 <d> Lx.*. i 1 

. L QJLJi^- 3 J \ a/3 ) 1 y»t^bp y* 


JUaj*il jlk) J Obuil J a-J^ 


^_Si AjjJLaiJl ^aj yd Jl Jlyaj'Vl ^ibr U ^1 5j>^3l <^-0 y^l} 015" 

- ’J ^Jjl -j ^lJj>tI^l Aj?rjlJl .ilpjl 3 Jj^ O'^b^'V 1 1 ^3 p 

Ol£"^Ju3S p-0*i Abb ydi\ C-Ojljil 3 (S A-^jJb y\d~j C-Ob ^Jl ^L*3,l 

Oi_Sij ^Sjbtlil ob^^3l 3 ‘bS^bgJU^l obrtlil yy~J j ^13 Jb*r 3 

^*1 _p %1 Y _* objljil aJLA a:^>- C-««/ 3 a £1 (^jJl j^lp'yi uL^> ^ 1 p 

^JULJj^ o^JLi" 3 c (Y) ^ flp %Y 0 Ji ^ ^VA 

ci_^31 3 a— iiill ^jlsoJl jl Jl ’’Donilly Marketing” Jjj~3J 

Jl J^; )J\y\ c^UJ,l JsL-j Jlp ^ ^Ip j '^f SJ^iil 

( r ) . _. . 
j^P^l ip a^iijl U c^bw^l 

_ J ^JjI ^jj Lp ^Li-lp'^l <jl idS *1 jl C-jJb* Olf^iuJl ^Aa 

_ fin 01 ^1 ^A-Oj y ^ " ll liQ'lSsOu. _I ( J3-1 ^a ^*3 ^L-l £d*j ci^lx-3.1 


T o \ \y> 4 (3^^*' j* <j\y>j ^ ) 

ao :y> cjjL- £*- j* L yy r (^) 

TV*! cj<Ui ^>1 (T) 


- t * t " 



b* ^j^b bg-^SsJ I ^lp ‘^btjAl 3 ^ ^ ^ ! -b? ^Jjb^jJl 

4-aIS" .Jj**^ ^hjt? COlOjlp 2 ^?>rj j»wlP /^aj b£ ^UJl (J^Oil ^lp 

0) * 

l>I.Ai>fcI ^1 ^PO i 4j> r-Jjjj ^J,], JllS b® iwbkj t Jw®^! jy*2-$ 

‘W^b^j ^^AJj^^jJl <jL^2j^ yy^bp J*®lSvjJlj J^^JJllb Ob*_3l JiL*JluJ 

J^Aij Ol "Stanton” Ojbli^ jwi ^^^>e-oJl ^Jlj b)*>bp^ 

U^bp^ Jaj^j J^sr 4jti£. o^S nj LaJ^>- <JL*i 3 ^"\ jSCjLo ob*_3t 

(T)^ 

. <L®bJl ol3*}bdij ^^_>t_JlJl £yJl j 
j>p 3^*-* o*)bpV^ jj^ p*P’^ 3 ob^>-i 3 < ^bt3.i ^Jjb*j 

^jlpoJl <L$1 ^L^i» JjJ-*-J yb j j^P jl c 4 ^*Ap^ 4jb3“-b (j^Ssig:,3>l j»b»Jy&l °J^i 
bg-*3 ( jr*y~^'\ ^-bbbi ^Jjj^- cJ*^b>- /y* 'bj'^bp^ blb^>^Jl l g y?7) ^Jl ^*Ap^ 

^ jCXi> 3 0*>bp^ 4-^j> C^$^J( 3J C lijXaj vbb?r <J,I 

L-i i j*-> * OOby2 -A>c_IJij 4 Jl^ri 0*1 Ly*Jlj Cjb*_yil ^Jjbx j 

• b& 


j^L_P^U J—*lSoil ^1 ^\ Js^k^Jl v*l JLp "Jones" >^pr julooj 
— p^i A-Jpli ol cooS"”"! ^Jl 4 jjLa11 jji ^cjlij ^J,l cii-5^ 3 0jjyJlj 

s« 

4-ijlJL® lx*® 0*^bn^J b®Ojp yS '1 Ojj^Sj ^\^Jj _ C^bt-3.1 . )a* Jijj (^\ _ TtJ j^lli j 

A ^»3a—ii Ol lS j -I cbb*-blj j J b-® bo^Jup Sj* 4jia^xL 1 ^Obaib 

Vw-*-w*Aj>ci C-jI_*_3.1 oJ ibJ ^1 p j^adAj V1 oobt^ll j»!J j>cJL^ 1 


av cy^ 0) 

0 t "l iJjL-J A-3r y> cOiJalltj 4 j ^kjl 0^ Jj :^^LJ'U*P i^_ju^3 y\ (Y) 

o ♦ v IjjrfS t Jj^ 1 y * 0 r*'b p 0 ^' ^ J *(^) 

^ ^ T* tJjLx ^ y* C J^Uil J ^js- 44jCjLjj (1) 

^ ‘ : u^ £ys* : s-^M ‘'sy* (°) 
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Lg-l- ^jA aJL,*J\ y j AjjL?x1^ 4^>*^\j»J^ $.Lj <3 ^ ^ 

A-olu*J\j oU^b^JLS" obull JsL^iuJ JjL^j /y* -Aj~A*J\ ^jij L<^ 


^1-J*>^—^ J —- £;J' J^j 

JfL- d~Lfc ^ La*S"" C jLjj>-\L^Ijy^rj 4 ^a»Aji-l j! v-Uaj (^Ssi ^ 

AJl<»Jrl jL^ ^jA 5.I] a**ji \j oL)ui,l Jb»rj OV? AjiiJl oli*>tp £-Uj j 


(AiJj- J ~J - ; j J^j J^' jj 

.g.\j-g < vyiJ »j\ ^ h ***+~*j j j& 

Jjl-^ * 4jLo£ /w23 yfy c/ 23 ^ U* ^ ^ J 

aL jbj 4J^1» oli*>lp £.Lj ^1p y jJl A^L*Ji C^li^VxJl A*Jgj C C^l-*-~i\ Jz^jujj 

!# ^ c 

^_ A3 ^Li^-Lo Oy-S"" U^ j3 iib-fii j! V} oLi^ll jfc& LsA (_£*Xll 

OL^_ y&J _*J *A$ 3Jj>r z'^LoS' <^>JL>r 0>l*~il JjL-**J 

^___Lp <iA_® A_ *JjA-I ji AjcL^Ji Aj y>tlj C-^LfljL^ll ji tA-Jl^rl CjLy*A jl CA-^jli 

£*>\_-ojdl £-Vj-4 JAj /jA A^ ll j\ A^l_*j\ 

0^ l^S"" ^J,i j£- y-g-*-* aJLjj <o15*>Lp 

jl a j j IS"" Aiil LU | 1^4 1_& oLwmJlL^ Aj^'-P ji j *" j v3 1 * ^ ■ 

CA-kX-j-Jl C^l_£jLw*Al ^5 ^.lj^-*»yll »j\ ^y^i^juJ.1 jC^ScJ ^Uj ^Jl 

dj-A j ^J-aj y # lcl^^* J 

a5"^JlJI ^jL« ^1p *aJL J,1 Ay-L^ aJl>- j 3jjLir\ oySsJ ji a^L*J1 

j _^ jl 4 jcL*J\ C.liwL/?l 15"! yLS>\ d^jUri j cL^-*jL/2>»j 


my cjil-Ji ^>1 0 ) 
0 ‘ v tyL- :^-Lp (Y) 
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2 UUJtul 3 }WI 


XUu^T 4^>l*Jl olibbJl ojy III j y±}\ obiJb X^ 

jl 2 uj* j 5 ^ LJJi 3 £lg_pljjl o*Jb>*_c. oLv^jilj ol5 "aJlp ^y£ 

L-/^- ij ^ * /3 l l ‘baLxJl d^LiS^lxU Ojbj . 5 y?r^ /y ^1 Aj^jli- 

,£_*>Jlirl Li A^jL^j 0 jyy 2 £-bj ^lp tbkyJ&bs^- 

4 -J_^_L|j AybxJl A-ili-l c_ 3 ^il^-lj <LalxJl oli*>bJJ <LaJjiIl obLydl ^jLljj 

Public ^ —L$r cJjL>- ij ^Li ^_v^lj ^_Jl> j *.j ^TjXaJ IjJjL>- jjjjl £.1 j^>rJJ 
o!—*bbJb ^—$il oJJ^ o>-j^ lJj yu Ji Relations News" 

(^ * * *) (j- * 1 ^ ji Li Jb-ri li-A (j ^yJUbJlj ‘b>bJl 

j '— 5 —*b<Jl olibbJl 4y>Ll j ^ ^jJXsJ ^\j£\ 

0)^ 

. 4 jlil>ftil 0> Uuiil 

^ C^>bL ycJl oXfis j£\ "^bJi C^Li^UJU 4J jjJl AycoJrl" ^Ju yJ Jb<j j 
oLoJalil libl^- ^ .jgjqg- £^lL? oli Ajjbl AjLtj til <j^y 

-^1—iiijl -LjIjj t_Jj_L?L*j c_~v*S”" ^J,l Av?bblj oLi>lj 

<U*jjAii Lib ^LjajyJl 4 ^»l*Jl ot$*>t*Jl .-L£jc 4 Lyiyu b>Jy t ^ ^T ^JlP 

b^J J-^-^*J ^yj aJ»P aJslsL^Mj (J^bjlii + g all ^w^lli 0 ybilj A , U^^ .llJ 

b^l (J?y Cl-*y>- bb-v^iJ I bL yj A_jS\j y^l A^bJl C^LibbJl Ay_*^ |»JlAj ^ 

TVV :y tjuL ^^ jA-bbj (^) 

^V<3 - \ V t tjjL- y» :oy t ^Li (Y) 

c ij^^ ^—*iaJ^ ccijy^—^ <.<j\ — o-f' c^L^jVI JUsaJ^b oiiM*J! i ( JJj>- ^ (Y*) 

AY c^ *^AA 


- r *o - 



c_J 5 JU 4 jl Aji jl jl ajlj* jl jl apUv? aj ^j-^j J^LiuJl 

_r jj _ (j * Ai 3 jyjj C-A 3 *^Vp ^PJjj ^Uj 

Jl_ j y»J 4_*ljdl oli^jJJ ^flj^y~Jl JjyJl jl yL C^*>*l&l j^Jl CjLdJ ^iJl 

2 aJ y~lt ilyu y.j^-J i?Lij" Ul t^iil "Wickels" 

(jL^Jl y? tLiJl (Jj ^ ^ ■ -~ ^J' A.. O .J L&apL^-jj a 


(<)„ 


Lil^t ^>-'j LiL^U^ ^jt' ybLvSj O' o yjl A oj-j’ . l ' jjA'-*?' 


:i»UJ' 0\S*>UU jUaJ*^' OaJ' 

^ j# ^ 

JLa3 jJJjLi Ixjj c^JijUs? jJlj .^Iaj^/I .5 ^X1* j-« LULJUj 4-*L*Jl CjU % )taJl Axj 

1 U_j wL^- (3 ^•LxJl ol 5 %JJ j^ywwjLiJklj yoll^Jl j jrj>“LJl * 1 jT O^-aIip-I 

j^jf jl J^l!l ^xj: ^Ip J^Juj jr^J ^^jili^dl olpUa^Jlj oI a)j ;II j lilUUujj 

; ^Jj Lo-j ^JjjLUjJI 


r't cjjl^ y 'jy^J t J ^j-P tA*jljj ^ ) 

Y ^ ly? ^ AA 44y-*Lirl j^\Jl tO jjy c < j« : )’3.H j £jJoljl .. 4>l*Jl Cjli'>L*Jl !-Xj j (Y) 

:>1 ( r> 

c5y^Liil y~*^l j>-Jiil .. 4^t*Jl o jol ly? j * j * ci jpj 4 y* j t jL>bjM 

YAT-Y A ^ 4^Y * . o cjj^l **-W 44JUJ1 Jbyail j^Jl 

4^Ji—S jil cy?L»jl 44,-UJl o>li*>b-ll ^»1y Ojbj JajaP uy'- /y /y^jlA*P 4ilo^Jl 

i<\ -1Y :^y n i cJjV' 

^ • r-^V 4 (Jj^ ^y : C M > - 

^j__UJl _ a jl 4 ! _ALLjaJj 4>lxJl olitA*-il ^y—*! I yj yj 

4 —a^ ilY tJjS 1 ! 4*JaJl tr iJlj ^pLU] 

TA —TV 4(JjL^ ^y lyy 4tJ*>^-ll j ^^j-p 


- y *n - 



. a » J^ .i.- A b LA /^Ji o^bklAi |t - - qj bj ^Ajl.j — ^ 

^—O J»i *—^ oL-L^—lb jl*i> L~$ 4^JiiL! SjbN SjjjAi jcJLaJ — Y 
UL-L^j ^j\ 4~^1J lg-bc*J U^juj pJ&lil)l 

jL^-S/1 Sjlj! ^3x6 jv>Lp ^1 JjL-jj 4-A2AI oli^p ojbl ~r 

, b& aaIazLI o>Lpj-*/? yiij 

Ol-'bbA-i yL^j C^jy^L-Ai yjlb J caJj^-IjJI A-y^ip^l ol^JuJi y j£- — t 

^ ^J *-AiA^ -^^1 J,} Sjb^l ^y* oULJij 

.AjLll^Ai 4 j jb^/1 C^bylwAl (JL^2 j^I —o 

jiJ —^ ^C^uA-di j ^yAbJij Sjb^l Ju oli%Jl ju^ -1 

.LA s-LjJb^b ybdbJl Jytb 

( * ^ b b^al b J*>1^- /y ^AiAi oli>Lp yyj — V 

C_^ llJaJl 4 Jjl^-J tAJuJb AjL jJl5^ <j ^bJl (^!^Jl 

A 4 -ll*jjJl *b"jLx*-Li (J,! 4i\ -y^Nb tbJ-b ypj A^bbi obrbl^-^i 


.4-A?yJl Ob-woLll 

2-li ,Jl- Pr ^ ( jji C^ k !>biJ“b" C4-y?bb-| oijjy-^/i 4jLpjJ ^ ‘7 — /\ 

< ‘“d- 9 *^-*Ji AjLPjj CC^L-^Al ^iJJLj cOtjb^Jl t^*}Lp^ij 

. 4j jb" dill bijjsi ^cJ-djj ^ l b Jsl l 

— 4 J '—^i'^-^i b/H b)jlyJl 4-Aidl y-&b> ^4 o yjf ob^bp $.bj — ^ 

*3^ ^b^ij A^b y* yj^bArl abjfc Obrbl^-ij oLbjj 

P 

•cs//• 
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A_ j A-$,1_o 3 A^l_*3»3 tdL^UJL»JJ AyL)y**3^ ^ 1 y-P-5 ^ * 

A_3j^ jjl_JJ-H^- J C^tlAl ^^JJ 

.li y>- 

jyLu L&i ^ a^» 1*J\ toli^lxJi {^Ju Us?j j^wL^- 3 A^^laJl y-Pjj 

j» Ji ":>L*Jl J*-)\ XP M yJy o~*- A^UJl ^U%JJ aJU*W U^yJl v*l ^ 
jL^—J^l jl t^JuiuSsJ ^L»jdl ^Sl yj\ j A^lxJl cjli*}ij3 a^jL>A OiUi Ajij»“*!>lil 
^_ \\ /*__j jy« jl 4 Ldi ii cl^JlP 3*^ aJy-yJi a^* 3 jyXj 

A_3*jjjl A^jL>A\ (jj, ^Jj CA t JLy2j'Vl A_i3?yi ^J-o-& A-^-^y 4 A^LaJl ^Jj>tJL^vJ 

cJjjl_ls>j lM LoiT 'a 33>yji oJU* ^Lp /y oL*w-yil 3 A^lxJi 

1_4 Ul_p A^Oj J^jl j cA^Ul^l j tAjjb^l oult yJ\5" (_£ y^S/l c->li*>UJt 

. A^IaJI C^li*>ixJl 3 jjLyif'Vl «X*_Jl ^ja^tSj 

Oj J.P ^—3 y-oAi ^y® Jj JL*J\j 4^®lxJ\ (J^Ld^ixJ i y»P y-^J y-'-'-y J 

|oL*-«Jl d3fc j yl y-*j *L5^ JL*2 j^ 0J j- 4 <_r* 

A_Py*L« A-Pyo-^ j^yP A^Jl,y.)\ l ^ 7 <3*\?j A^l^jl d^l3*^-xJ\ .y'jU* . a 3 y^-*^ I ® 

JLy^j^n ]q«l) aJL^j^I aJ^JUj^/I ^y« 

^3 3 j***^>\ c ^j 

(2 ^ io: 11 y a a. All C-^UaJJlj <2->\j\j j Ji yJiJJj caJj>-IwAJ1 

_Jlj C-^\ ji yil J-APj tAxJL-J^ ( j-'-^Ij J 

AS^jLj*-lij C A-vi?lji--\ Aj1_PjJ t A^^pLfjJl^r ^ I AjyL^*J.i ^cv®\y 

.iiJi ^ 

0*^_p*V 1 3 jy4 _i?xi>lj j^Jj>-l_^y® yj :A-ilx^ailj aJLxa]I ® 

<ol_)*^p s y 1 ^_ Ip ^yy-v3\ y aJ^® 


t o ^ y c^UaJI ) 
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^1 <UpLSVl JjL *^ c3 4 ^ J £P*rlyJ 4-?x-*lj Ajji^il 

e£lf^ opIp*)1 }& **m\j 4-j^>t^\ll opLOjAII Ots fjLiii d$j f ^OSIp^ jjjyip 

-Jl jLv2 l^/l <1M d-^*lt 4_Jjj 0>L^jll /y4 Liy^rl ^Jl 

ill—^ J\ y ^j iJl*3 yi$"l wUj oUJl ol5%d! Jsl^- ^v* j*-i» e£dJl 
"Robert Lewis" yj j—! o J —;jj jS'jjj c (T) 2LpU^ 1 l$ilju&f j^j 
lU l)- 4 * 2 —- ^*1*^ oli%JJ ^apL^lII jybJl 0^ <L«l*Jl oU^Ul &\jy>- wb*-i 
diLx 4^Ul! o>li>UJl Ol Jl oJJi }j*j j / ^OMp^I jJU c_3U_0pI 5yJup 
j 2^Uji oli%Jl iluO "Levitt" "c~iJ n L$Jp jilaj Sju yi 
"The Credible "aJ\x &—il jX ^—* n —« "Harvard" *jlijU 

a —«L*Jl oli*>L*JL ^UO 4 JL* yJl fiX&j 01 JjiLlL oJJi j Source" 

(J^r- (J?c£J jL—j J- ^L-tvOl Jo* cJlj jOy?* /y* 

^OSIp^I J*>Lp y* LgJ *Xoj y* j&\ 4jCJLa aJL* yli oOjis 

ol— j^p^I Of : Jjih —j yS 1 ' ^ "Regis Mckenna" llST* ^j 

OpLajI^II /^SsJj <L«l*Jl Opli^LaJl 4j ^jJL) (^dJl <L^ij jjjJb ^jJL 01 ( jySor 
^2—aJl jl 4—1 Lilli yiS^l 0 jSj L« UIp 441 ^.^1 1 ^ jC ^Jl 

O'*-^>tir l^|j CdpL'^Lp'^l y» 0 j j) ^ > L^-ulJj ^Jj <cQj>r y? j 1 

L^dl-^J 01 $ 4j>t^rlj 4-O^y? aJ&u ^JS' J y^-\ 0? olS^yOJl 

* (O) 

01 1- ^ C ol-i^Lp'yi /j-* J>5^ 1 1 Ap*tjJj L^-0-L^2jj 

Or 4 ^-^L* (J^-^ L? ^-0L ^Ji 4jLvyU y?j*J 4JL^>“1 


Duncan, Tom & Kaywood, Clarke: op cit., P \ * ()) 
Rice, A1 & Lawra: : op cit., p r (Y) 
YVtiy^ /* 

Harris, Thomas L: Integrated Marketing Public Relation, In Clarke Kaywood: The (t) 
Handbook Strategic Public Relations & Integrated Communications, (>^v) New York, 

McGraw-hill, PP 

^ i '-X s (©) 
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* 0) ^ 

i ]&\ c j*>lpl j ^JJiJ ^Jl cLILJ ^ ^XJ A-JLkJj>-l 

"Golin-Harris o\Ua—;>U ^jl—a ^j—?- 45"^. a, c~*li ^ 
j ^ c£^—* j+ ap f \ ^ fU- j Communications” 

A-alxJl ol-(j AJIUvzLl J+A^S* A^l A-J^jol5"^JuJl obj>$^ 

-dl Li A^LaJl olS'^bJl jl jj^j S-Vj-* (^ 5 ^ ^ OC-~>* 

AxjjI ^ 4d%lUi (Jji illj^l ^Uj j j*>\p}U gJl A^i ^ A^ii 

j -1 A^lxJl oL5*>L*Jl jl OjJjLJu _ %A * (^1 _ ^ ^ \a 4^*^ ^^4 

^ «*«*!! (^w)J c^L?!tJLLftjLi aJ?1u y?M ^.Lo <3 o'^LpVI y* A^l 

a—)a— 4 UJ 1 olS%Jl ^ ^Jdl ^U1 Ju;\i ^ :UpUJ1 • 
oLJT jjjial) jl L5^ M ^ LjLj VL*2j! 




—H a_ 4 flg, 


■• J. 


^ J^Liii jt-jiJlj 


iijL~—U 4 —~«jjj ^Ay ^Jl i^il ^iLJi j&*-\ (j "Gronig” 

V} V AJLJLi-! 4^L*Jl oli%J! j! a^LjJI ^J,L^ 2 j ^/1 

C(j^l—^1 <j —^LUj ^ yu~j> 4^]^:ll cJ-^j lil 

C>w«J —1 J£j c A^jLi-1 L$Iiu ^JuSoi y* ^jj ^y» <2^&S j 

oij—:JLil ^—4 Ijc—r otoJiAlj ol5"^-JJ ap jL^iil a-wLaJI olj> 1 ]' 
iil s^^Lf tLi*>L>- ^4 £4 j\y^\j jJl L^SoT ^Jl aJL^j^I 

(JUa ——Ci 4 —v^L^j (JL/j )MJ 4jjJudl o>lj^J,]. 

aj^ jL^ii^l ^ij 

j » ^ aH j jljji-i J^>o I^ j <UL*Jl j aJUoj\ 1 a^-Al 

J? 

o-A— 4 /^4 Ui^ ^iS^l A3 *>Lp J,i J^Liil 

jl—c^-Uij jCwLill <3 aJLLJI Ls^ aLcaj jl5" G ^1 4i*>L>L!l 


Y Tt \y> a>- y :aJl>- tALli* (A ) 

Harris, Thomas L: op cit., P \ t (T) 

: cj^ £*■ C^* 1 'J cJUJrl (V) 



- Qj Jl oUrtllll ^ jj (.4*a/ 7~>^£> 43 yu* 0 £*}L>P <^J> yu 

(Sj -^ tLg-^ <^ olijVlj 

ol- j 1-L <UdJilJi jj^zj wlpL« Jjj Cp-iLal^l ^taJ^ij 

olT^Jl jcS3l j "CRM" oli^p Sjbf _> ^3^ 

0) 

. 4s*-y!l\ IwiA ji Ujl yw»~* ^i-P 

:JUUJl Ol3%dl oljjtj JJUj 

<y> Lp yj IMC J-l£sLl ^j-di JUjV' ^Lp ^rf "^UJl olSOUJl" JbJ 
aJU 2 _JVI j .^J l**~J ^Jl v_JL.ty> oljiVlj JiL^Jl c~~ 

( J—i£ LijS^ <L«l*Jl oli*>UiJ ^jA-iJl ^UaJl tilli ^-jjj toLiudU <LJjj^dlj 
— ^^JUr Jl _ J^JuJ ^Jl 3UJ.I J±A u- iilT ^ Up IjlL^I 

—I' y}i j' coUxdl stl^i otjly ^^Ip yjj jf jSCc. JS' 

4 (_5- ^ « v V' aLs^-j C ( _^ r PJjilj CfUivujJlj 

. OV^dil iil)dS""j ^*dpV^ 

il oli*)UJ 4 .\?C .Xj-U 5j jA^a ,^1 ^»j«Jl 01 jy^iJ 

\—*-h ^ ^oi^Ssj ^ip IjJLoju o\ a^LjJi y* 

(?) * 

L? j £-— A Cl^>-LJi Jidjj c J4*^2 j caS^^J uJl 

—* j —** b oli lLU-AJj cA^Ui olS*>l*Jl JjL*j 

J ^ ( /^4 A^LjJI jb')l\ jk\ jJb 4 *j y£r t 

I Cl^j Jj>tl)lj j\^y \j c JbJL^tlU VLsr 


—-J J ^ C/*-J j-i ^j-dU3j ^ j-P j ../yljjj! cUli*^P flj^j (.^i L^< 0) 

V*\ \fjfi c^Y * * 1 t —M 1 Y © JjS/i 

Duncan, Tom & Kaywood, Clarke: op cit., P n (Y> 

rv y ‘c,/ 3 t j**-*Ji (^) 


-tn- 




4-pl.5^ t}\ -1 4j*^>\j>- p jiwL< jS* ^ l «/2)\ J^L»io J ^ \ 

—<*Jrl <JL/2 j^1 ^JjL»j J 5 0^-Jj aLijJj ^p oL«jl*^ jl jW^' 

c4 y>~lj /j- 4 ^PrS/■ ^a_P Aj y) C~>- ^V 4 0*)^P^ /^P <^_P-LjP ^-Aj 

Jj*_ll j\ ajLj>x^)I (3 jjjii ciJU ^_3^1? ^jA ^w\JL <0 j5^ cl~w>- ^*j 
^Ig-Jl ^>A^7. ^A (.—3 IAjAj Api.5^1 ^ 

A-yt^P^ o^lil jli ^iiJAJj C Ay*}lp'N/\ AjL~* jJ\ (j aJ^ Aj J q \?~* 

l» ^ d->\—J jL i>- ^_1 p iS>y^~ L* l_Jl_P ^ J*>U ^ ^ ^Jl 

J^ 4 4j>rjw\j s —^ J/ 4 J 

.O'^NLj SJjli- 4 AjlJwail 

jLj>-* 1 ^_lp J^Ssj >JJid Ay*} , \_P^l J^LC^I ^^SSj 

ji Ayb-*_»p> ^y2^2_5 j! ojj^<g ^ c^ULJb^ jl oL^^2j jl ji 

Ig— p ^-i> o\ ^5sjr ^Jl c-^t^ ^j-Uj ^\P j\ c^N/UL 4 

jl AJlil Lg_pLy>j\j U6ljl^-I j Ig J jL^aj aS"" jJ^}\ jLjpLj aJoJ jA j^S\J JJi3 

ot ,1--glj tLg^JjlJ ^Jl OJji-lji 4jtL*Jlj 4 ) 2^1 jA j jSsj J3j Ajj^"^ 

^jp Ay\j£j Ay*}\p\ d->l «J-?*j j\3yll Ay *)lp^ 1 AiL-Jl 4 J_o^> ^ip 4^ 

«]g^J £-* A^-Jp Oli^^lp $-Lj Jt>^>- /r* 4 ^ 

tp-i d->l- ^ jJl*i!j JjI _aj^-1 y3 j _ 1 j CcpllSsJ^j 

.^^ApN^ ^L^jlaI jyj 4lg.ij^\ j j 


•Lp •,_- y^s- t\ Sbl5" <XwUJj 4>UJ^ o>li*>UJ^ -p ^JuJl J-^ J>i ij* 2 *-! (*) 

i^Jajl .. ^r^-J'j 4 jLpaJ1 jl AjlpjJl C-P ^ajJUu - ^' 

\ nr c j-)^ ^ •4*^ - t^i^p - 

Y \ n \<j> 4^^ ^j* ^Oy' ^U^-p tAilp — 

Mf ^y *j (^ ) 
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cj u\*/i */?>clil j /^ 4 j^iSsJl JS' Jj j 

^ J—L>J^J C£j J M jt jAJl 4*£" 

o~^J c£jUidt ^ ^ (v^V' ^Jl oli*>UJi 

c^—aL*il ^*>Lp*>U Jj^jjJl a 5"c 0*^P^ 

\-gjH 4-o~3 jXaj ^Jl C—3 j-^j^Xj L« <5^dJUi JLp *)w» oL^wLajj 

*J><±y>\ <Zj\£jZ* l$Jl J-s^J ^ CjVj-> jLU “\ o — J ^jUJi 

cJ S"*:"*■**—oL<k>cJ j cJ-j& JliOjlS" Jju Lo^?tj»- lg-^4 
CC-^3j ^J^^jba Z* ^LjJLftb Jsl^- ^1 C->IS^j-siJl doi dJJi 

UuSCi! ^ Ol" Ja'j 'jJ^J JT o^j 

c3 Oj—lul ^—Jl 4ijj)aJi <-3 j^* /j1 i (3 ois - " °[ o j j*-^j y- 
1 — H~> "Hams” ^jU Jj iij t 0) "^UjJt IJla JJUi Jl^o 
^ <■ ^-UJ jlAli^lj S^SJl J-I^- j Ojj:>j V*t j 

**—4ij-bL! jv-Ljl! JU*idl 45^^viJl aiaa>- ^JJl £-U*ul( dUi 

d: >'— 4 0 ' ' ') s-o'—^ 1 j* c-Jx£ "Jurassic Park" 

Ur pLii\ JJ4& Jj j$Jm j!x« ^Js> JjL*jj 4iU^( J v^l 

(j^j—^ i»wUpj ji)ix> v yij 4 Jl>- uj ^lji Jjot 

SAaLX* ^ £~y<?l O-^: (j‘ULp jL$Vi 

.^ ^4-jlL«Jl Lk-L^Ji ^cjjlj 

0^' ^si ^ ^4 J^>^i V ^K^j\ JjL-j j! j^p 

; C-^j -^J^jU" 4T^ I^IAA > - ^Ji C^ljl4VU dUi 

<JjV 4-j ^\jjJ^-\ (3 ^1 A^wLfllil 4^JLflJl C^UlAlJij 


Rice, A1 & Lawra: op cit., p r ()) 
Harris, Thomas L: op cit., P *V(Y) 
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Jt-fll y* 0 I 3 dddJJ cLd 4*-^ljJl 2L]aid( j <^~Jl U* a y> 

* 

{JLa —^ 4^ij ^cidl y* b>~L4 yiS”" 1 I <uV}Ip'VI A-JaicJl Oc)l y* jdd>l 

\ - <S^ —dl jygJs> wUP ^1 yJ£ c^dH jj^d-1 C^IxJLUj y 

4—4*Ip oli^Lp aJLs^* oJilUl yJl y y^ L« Jjl 4fTy* <d>d>- 

ji <jyJl j jLgdrl £- Je L»JjPj t yyd 4P*1 di^ jL$-*- 0^ 

y—* J! ^ Jwjj c->u»jj jji yj 

o) . ...<*. ,. 

. 4j1j y*u cj 

ijl ) *y \ ^Jjl , m *,M y (Jj j*!**jS\ -Pr ^1 djd-w-wv^i.1^ OjIS*"^J*J l 

j—>-^1 y3* Jj C£*>b*jJi ^1 4j?r y* l $.*3JU 4^?l>- jJU j 4 ^LrJI 

ad-A y-*J c^i^l £-<*Jl4rlj C|t-^ W 'V^ 4i>s Sk ‘j C45"" s^}\ yii?y« 4j>ry« 

jj-Pj aLiudl 4i^-j cyjlidlj CcIjIj^) allj t C^LySsJl j tcdyU-Jl ^jjL-»*jJl 

.dJUd 

p-*—)ijjj to^'l—icd<d—flill —>• y» JUaj^I — Y 

jl 4 Lod- jl C^^LajJJ fJy* ^y dll ^yJl yj CddjL^ll 

C^L*^ Jju ^L*Jl ^dJl oLjaJJa ^yL^®j c c£^ a^VSj tydp^l Jl^r ^ 

.ddi 4 jLx* L*j 4iJl ^Js* Ji>l<bU jl cdJl^d^ 4 jLs^ 

llfldl, ^^.■ l .^1j^l S^bjj c & Ld d \ jJUIaU 4. ^J ~ Y - 

odjl yai\ ilisXl j jZ>\y c^jLdiJj jd' ^ diJij 

jdly^-i ^C *\jL) J C4-»pl_o»lPr^ 1 y\ 4-%jad?^Jl C^ ^ 

ij- 4 ^- 1'} ^3-^ ^^3yJiJ 4-^pdj^r^'l ^alyJl tp-i OlilSlllj 

. id ^ ^ j L»wU 1 ^ aIdwwdb 


Ijla A>«-4vaJl :yL*Jl x>r y ) 


~ 1\i ~ 



lU -li ^y2. -*J £■ 13 J L* 0 \j Ij — £ 

(Jl ?rzS . ji t ^\ A*jL-*JI (_£^1 _y ^1 Jajl Jj lj 

(J>i ot jL^ / 71^1 c^lS*^ y>> (S , ^ J> ’\ jl tlgJLp 

Jj—^ c^Uji^li j>-\j aj ^Jl c~>y ±>-^Jl 4 J 2 jlj 

^-Pwi—i Jij c<upL^L-I oijLjjJlj tcJjUJl o*>Lb- ^.jg:7j cJb4l lJi& 
CO—>^ r Ij'yi ^1 cJ^LJUjJl lj-£ APjj^ja^ jl 4-L^r jlJLy^l 




jU Ji {j* olJuiil ^1 ^aljj — 0 

p-^ 4j j~jlj A^L»J>-i bL^23 ( ^*Ij L^LS jS* li j 4j>rjJl 


L(f 4jlJj2Jlj 10 Ij-b>iil 4j>til5Gj A*a^/I Ajjls^j tASlp^l li L^aS 

y* lII Du.nc 3 .r 1 jl^-o l^S"* li^^^ c^»j^t\j Lg_L?LJj! jjju 


"Grahame Dowling" £Jjb ^Ul ^p jJ^Uj Uj-j c (Y),, ^L^ 

<-i lz!£- lii ^J S* *AS^Jjj 4* jga> JiJ^il Jjjj^l]| 1^?.^^ ^a|^J| 


4 —BMp ^ 4 ^ 1 j^> JSy c^j lijJt JUpI jl 4 jJU pSfi 

t * 

A - 4t\yi O j—>r bl 4 jI £jA IS^I 4j^Lu ~AjlA1* J^rl ^y> A^\ ^ Aj»\s* 

®J-^ ^bJl L4 Ja-jjJ AU*-^J 4« y?9 Aj jL^xjJl oLa*>bJ!j olfT jS Jl 

OlS^^jJl jy A-LJU aB^uP 5-Ljj C^^pLvI^rl Jta ^lj ^jj5sj ^3 


(^) 




. Harris, Thomas L: op cit., P > * * (\) 

.Duncan, Tom: op cit, P A (Y) 

c«iU»i—jJj ubSi'U ojj^aJlj 4 jjAI .. aS' jJtj! 5jti^ ^:*La^ tA^Jjb (T) 

. Y i A- Y 1V tf Y * * V 1 Y 1 cjlSG*Jl 
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jJUjJS^U 35"cjsuj il oJp ^Jp 3JLt«VI ^ .iib^j 

dd-o b>5" tj.Aj^yi <d->l^“l AjU?** \gO w\p IjL^ajjj l ^^^< 3 j 

/ ^-0 <j ^j^Jl (_£.Aj 4^4^'I 4*0*3 dJjL 4 Jjj 

-odfcVb I j^-j—^a Aj^^jcwJI O jt}\ A^Jlxkil <j JLoP^^ £^U*3 ^ Ojj 

dJLJl OJL!i ^1 p *b*t^rbJl 31 l 4 'V1 c3^2 j3j JoJ^ il jjjj^vJb 

^j- 4 ^3 ^a 1I (JbLbVl 4***<*jb -X?0 j <Jbj ’^~ ■ pP-3 ^i^jJl 

dJLSAS^ J ;4j 3*^>bLl <^30 j-g->rl JOb*- ^ ^ jV 3 bJ^P JS" 

j ;3~Jl ^liJL^f ^b tAJlJl 4 jU^ 4*Qa.5 "jjjb JUaJl" a 5"^d 

^3 ^-llJ a;. 1I A_2*c3l^jC, ^LqJLA^/ 1 (^JLjjfiUl^XP 4P^-^-5r dJ jld>-1 Cfc?~ 

a ^x> ><«D < }j , l l i-V^P" b y^ ^b^^bi b^b^^l 

pP*-A-^ ^~bLj ;AjillP d->Vbr (3 <*dbdJl <*_—j jdlj ^ jJL jjl Ajj-d-Jl 

.dJ^b^l o JL& J-oJtU t_£jlallj 

jl A-j~bLJl d^lp^iAii lib AjjbstdJl Ajlp^Jl v_ 2 yu \ ( ^Aj jbrdJl Ajlp^Jl — *\ 

AJU^iJ 4***v*j^Ji AjjUdJl Ajbi?jJl ^y» \&j?r j J^du ^ Ji>Ldj tj A. d .. nH 

. ( ^'SjU-Jdl j* y «.UJ vlUiJ A-pI ^Jl 

djl5"^d* - !l A -jlpj ^-4 lib 0^1 P A^ybb^Jl djljj^^l J 

- P d--bijl A-jSsjj- 4 ^! d-^15"^dJl 01 (J,l djl^J-Ldll jOJ il ;Aj jb>dJl 

01—S" 3 —jjUdJl 3 jIp^] 1 Jp jVj-s jbL» (*1, Y) l- 4 ^ ^ *\ A 

Schumann, David, Dyer, Barbara & Petkus,Ed Jr op cit., P oa (^) 

a1a1m« <1***ij ^ Ajlpjljlpl [ jjajy (*) 

: >;i .. i-Ui oUMjJi 

t^Y • • l itJjS/' AxJaJl t ^ .- t -JJ Uj>jb cJjXjA t4jli--iaj, «ujgA* j^lp^l ~ 

' ,r : U- 

VIV j* :a)U- tSjjli* — 

Y i • : t/» ‘J<'- :f ul > ‘(^Jj'-> ('f) 
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cOj—LaJl yj uy^ l 5 %>VY^ Lgd® ^w^LjjJi ay?> 

0) 

. UyPj y*jL*lij coUU-^ilj 

y* Apj^s?- <jJL£ J,1 oL^Uiij dO^b-VS 4jlpj y® Cj 15^^dJl ycv-JJ 

^jj- 5 j^ij c y^S £*^1 ^ cjU%JI yj*jj uy^- Lg-~j y 4 cJIjj*VS 

^5—^ J,l 49031 tbfc L^d^l Jajjj LfcjOO>*P LgJ-3 a j yil 4ja«tJVU ^-p|Ji^ 

V0*A i \ jO>dJ! 4 jLp J\ 0j^> ASj C l^iiay* Oby*- 4 £-3 jJ t^OO^VS 4*)ai cJl 

d~* OO'Sp'VS (3 (jz**}** y 4 (3^ 0?^ d;0>*dil 4jU>- (J L o ^ V OO^VS yP 

(T) 

. yOx^^Ji 0^15^ j*Sj 

j) VI 4 j jb>tlJi AjIp 31 JH ol5"^dJl y 4 wAj^LdA^I yPjj 

M C(3-^ 1-^3 yddJ yJl JlyVl y 4 jd^-Si 01 y 4 0 jj0j£ yyd>til y 4 

di J^ 2 — j —i JJ 01 "Rossiter & Percy” j jj ^}i 

* * (^ ) #s 

<3 c^J— 1 ' tsJ=—!>» d~j yri 4-j>t^w» 4^1 dJ jLOl dSj c Lj yL; %) ^ * 

AjIpJ l of Ojy yJly^Vl y 4 %^ V 4d^J L» Of y 4 p-PyJl { JS' 4jf <J,t LJl JLoj\ 

if 

d^L-^LJJ d^Lfj-O-Si 4jlpj lyla^nJj ^ Lj jAj ydliJi 4^0 01 Vj. ta^b?r 0 

^rOOi d^'0rdd> ^.i^dJ Jy* dJdJ y dJOJl y» Jiij c4jpLd>-VS 

jU*d> y 4 J*ju 4*p| J\ 4^^dJl of tjJUIPi %n * of Ui>- j 

O 2-43 /oY \ ^i jat^ i ii y - 4 OjddJi 4 jI pj O ^ 1 J c 4 ^jlOJl 

( 0 ) 

. 4-^ldaJJ 4*pijJi d^l5"^dJi j^U^I ^TJC d^J>*-JU yyuOlii-i ^j^L^dOVS ^y 4 

^- *ii 0- 4 y 4 4Pj^Sr 3»i 4 j jl-^dJi 4 jIp jJi J0U3 0 j»/?Y>b-L| £~>r y j 

tlA 4*pjjJi 45^^dJij 4jlpjJi ^y/?y* 4-j-^Llii yj J-Oi ji As >%^\jJi 4J0^*-Si v_->Lp 


x^r :j,U! ^>1 0) 

ru-nr:^ c^lul- (y> 

^ • i- > » r :y» £>ry :J*^* yLJj C^jl— (T) 

X tr :y» cjjd. y :^\y tyJjb (i) 
Lib :jjLJi (®) 
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(J,} AT L# A-**»lA 4^pl J\ <Zj\^jZ *.Jl ^lApI o^bjj 

<zJ \£—ii y* U js* y& l $ *~,Ai iA aS"" jS> p c> AJl 

* 0 ) 

ol — s*>l*Jl $-\jp- iS^j 3 ajLp^J l aJlpLj 3 y^ll JoaUJl c a^^ 

cO^Lp'A o^Ip t^JiJLij Li ^JL j*****^ g^LijJi y& yiy**s}i\^ a^UJI 

— *\ aj jLS^AAl LIjAIj t^Juiilj AjLpJlIIj cjAjAAj 4Aj^**ALj ( aAU ^cjj^iilj 

^Jy^ J 0^/Ly2 jl - ) y yA 1 1y>? 0<A c£^ JOl*-3 J j\A-l 

•JA^ 

J j j —£> o' ^aj j~J' ^jJI ^ o' "Dowling" <J y.j 

? (T) =* f 

A>tJ>rLJl AjLp JS L?rij-C Jll yJj ,» JLiL j <■ AjLp^J l AjllSA LjjL~—« 0Jj>- 

s^UJSU "VjSAS"j^ m aS"ajIpj caJALA jjAk>- jli?l j c^Ji ^l! 

aS*"^ 3*—!l cJLaA L^j jVj-5 J yb* i • L^ziiS^ cJ^" ^ ^ ^ A ^*Lp a-^Aj^I 

yiy* -lil 3 ^ ^ C--3j-^ Lil ^ J^j- 5 AjA* O i « aJL> j^jJl aI^J-I ^Ip 

(jl 5 -J A^^rU aLJ-I CJlS" Ji j cAjLPj ^ y* J> AIx 3^ jVj-^ JA JjUL* 

a-— iijl a~Aj^I A-^j^ill aJLJ- 1 1^*3 oJuj aJLcJJI o ^13 ^a3 oUj jlll 

a-^m— if a 5"—!l ^LjjI ojcajjIj 4 %)^ a^-jj ^iL*Jl V ^ oLw 

. (i) %r * V-^J aJAI (i^Jl j L^^-l 2uJ br %x Y 

JUtf^ jltj J 3UUJ\ Ol3%Jl 

(3 (JUp^Ij j-vm3Ij (jL*2j*^n ajlj oljjJ^tll 

A jjbxlJl oLi Al ^ j A AjcJs? j aL/P C^lj^-Ju ol-b>-l 0jy>- 


^VV \y> tJ jLv £yy : <1 \j j\ t(N) 
T i 0 : <y» ^^ :f^'> c ^j 1 - 5 (^) 

Lilj Sj-xA^aJl l^ifl J\ (T) 

rro-rrr -.^ tj-u :oJL.j! (l) 
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^pIj^j oL*^i*il JJ^-j JjL^j J otjjinil cojLJuS^ Sj 

jt-g—^ i4jjU>Ji oL^AjJJ (j^Ji^u^it c-Vj iSy^~~* /^-p oULJl 

4^1—p jj ^UlW jlj tolS^JdJl villj ^Jl aJL^jV^ JjL^J i j 

dA-^ <j“* O'* £*-^1 01 Jl ^ ^A^bJl L>1 yjaSb ^-^L*-Lkl d^bjj 

- *j*j^Sj djlS^j-JlJi C-T^^ l-^l J^~^' A;Jl<yg)Vi 4-JLvjdl Gj.}LJki ^L«j 

^-u^LL« J JaJl S^lpb Jj jJ[^>-\ iJ j OljGcJl ddj& 4-^J^rl y* Jj 4<LiL>j^l)l 
^ U J L> Js^ 1 O' ^ C _*) L***»*.Ll 0l 44jwOjL&Ji ^yj y^u>^S\ 

M Jl ^J \J 1$j*}Lp £* cjli^UJl jiaij ^Lk-ito’Vi Jl UU^ 

o^l *u v-L-Vl a^il" of "Kotler" >jT jj^dl ili^f oTj, 

c$*~^ u* 0v*^ £*>L^p Jl f-frk $.!>Lo^Jl U?j ^Jp Js>bbLl ^ 

4-*t*Jl Oli%J! 4jl$J jJ Jl 4 j>t jJi IJla oij t^'^Jbr £*>L*P ibLj J,! 

4 —«JUJl liL^wJljp ol5"j-dJl ^ ^dS - " J y£j j-~i)l JL^j^I £j*y <3 

^5—Ip Jjj~*—J l Jl cj*>L*l*il jl cjI fld,/?ll ^L-l J^p jjjj^~J| h ^Ip 
J J^ 2 -J-l jl ^—lp jSJj C-jli*>Ui Jjj yJl ^ ^gjL® <3*j CjIS^jJI 

^^Ip 4xJli <uJta cj*>U^ 4^UIj oli*>l*Jl jij^j p-b J?Ui>- > yij ^Ip 

j^* ^^ ^4-j-fljj^lii 4-ji-o^Jl j£>y>r JdC aLdull U^J ^ ^ A-fiiJlj 0jL»l]lj j\ 

IMC ^J-^l^lil (jL^2 JCjLl^J^J Jjp 4 ^x>j0j ^IJLft jJ^2J 

jj—^ j ^ m Jp*1jJi Jl ^jU-l ^ ci^U^’Vl" 


Burnett, John & Moriarty, Sandra: op cit., P W( ^) 
Harris, Thomas L: op cit., P M{ t) 
:>t (T) 

Lilj 4j»tAvaJl 

T *t '(j^ ^0^^* j * *^^^ vs3 “ 

\ A :<_/* tJ jU- ^ :lo- 

Gronroos, Cristian: op cit., P *i(l) 
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^vj Lc. oLxuIl ^jLj Jj^aJl 4-* 131 *y?x~s*j j cA xk^ 9 j cc-3w\^:^^il 

j? 

. LAlsftlii *>L^P Jb-fl3 lA jjj -jj 4jj^£j b& 4jJL j* -1 l5 

JL^j^/I £l>»I y <j OJ-J? AjlSC* <L»l*Jl C^lsjtaJl Ij-jj jl ^g **Jai l /y» jl5" Jij 

o^tajlj j^»jJl lJP> <JuL3>l^3l ^v« ~VjJl*JI j*5 1 ^plij ^J-*l^li*l ^jLj-^lJl 
(^jjl jjjJl jl^jl J^Ss-Cj ^4^l*Jl C^\3 *>IaJJ APjllil aJL^j'^I 4ja-^'5l Jt)^>- 

:^L L® ^jA J^lSvjdl ^y jjj^-jJl J^i cj ^\3*>lxJl 4j ^jJL> 

:**>U*Jl o\3*Ap 5jbJ :^J? 


^ ^jijaJJ c£ AJl J-*lfxill ^yjj^si\ jL/aJ^I 

J,l (_£l t4_ y jl 4j*>lpl aL^- 1 y& L* 4j?rL£ £A 43*>bJl jl 

jl JjiJl jS^C £ JAJ <.y4*A J^jljlilj JUjjl JUaJ^I 4 jLpj 

!^J^lScil ^JLj^uil jL/aJ^I £c^>Ijl 5 i-Jj ■il^jl 4j% AjjlxJl oJjSi ojl-^N 
^1p <~5 ^*jl *x*j i^JSLpjj ^JsI^Lj^I Jj*\£j ^1p ^ 

IMC J—^iSuil J* j-w-cJl JL^j^I (j^Uaj'b/l ^SO^JL^il 

J j ^ ^ **^ ^uLy2J>-l I wLj jl l^' 

t4 jl_?r LjL>-l j 4 jL»Pj ^ip <—2 j*s}\ j aS^^L ^ ^ <Cujj3^ < — 2*\ ^ «***!■ I 

jji ^Sj /j X>«j:" J^Jl C^b» jJb*il -^1 ^3 ^jA 4-jl ^jjl 4 jI^Lp jJJAS^ j 

^C ( ^_Ll s\j _ 3 ^/! /^p AJijygiiJl c-jj>jijwllj culjLJl 

J^oJrlj aJL^jVI lAli^lp rjA jJUi <j 4^lJl C^li*>UJl 

lilj jJ-L^jL^il p ^/Jiaj V J^LiJl a^^jLc. 

jl a 5"_!\j &j _pLil j^p-j o^Lil aS'^Aj^JI c^li c_3l^^1 43 15" 

.^1 

ojj^2—j /j ji-jj :^ % >U^J\j S5"jjJl j^j 5jbJj — Y 

4_aJujil oL jl^vAl JL>~ I jl ^1 ^OJ j^-slil JL/2 j^/I (j J^lSCjl 


Schultz, Don, Tannenbaum, Stanley & Lauterborn, Robert: op cit., P > * V (\) 



'^Cr >r jli jj3 ^J^lSClil I jJL 

(j -—* ^ ^ (juj lg-Lo j(^p- A^lil Lftj^p /^or (^' jiaJl 

aJpUJI J*>L^- jl JL^2 jV^ J*>L^- 

1- A 3.}lpj cb&^Pj C j^Lll ^^Jlj t<Ljl^rl ^Uj^l A^^jPj coJ/iVi J^* 

iJufe A^liL Aj jU>*_l)l oLiJjj olS" j^S\ 3 A^>t*Jl Qjlj*)\,.«.jl ^J Ljg,.^7 
.£.*>Gjdl *A-«Vl aL jigj AjLJj olS^P ci^Jj [£. AIjl Pjj 

vL~>aJ~| s.l3l — cL^Ul jlo.1 ;^*a c3j3^Jlj OWaJl ^wa^ AjLPj — f 

^ oO:-? cF — v—JJaii ii-A AjIJj (3 A^t*Jl ^_Jijljgj 


V} cf.'^G^xJlj ^Lv^j a 5"^JxJi <y\j oiijlJi?jJl 

A-pj^p^-Jl L^^Lyg->1 3 A_a3?^J1 <5-La J)l?7) d-<w«ti Cl^lS”" J*u *Jl ^y2JL> dM 

3 ^ ^ -1 A^pl ^,]\j ^jP 3 a 5"^JlJl ^ » d^w*^ 

^A Ow«li F> jJ>-\Jl <E*tgrljJl CD l <J ■.;)? ill /pj C(^£ pP^i ^3i ^Jg^l ,Jj lJL« 

J—j>—$i ^ jjj ^Jl "Giant Food Inc." ijji cdjjU- aS" y* 


^ a.^23 aS^^jJI o-La cd-d> Si oLVjJi 3 oL^cail ^jjj^J 

-jlSsJ A-uldiJ! A^iwjjiJl O^r 1 oL^jLaAl ^jA j> jp clJLLgju3.l 

c^j— p j J— ^y-> LiL -5^1 coUtidl 

t ~ ■ 

C-A^jij jl LoJjpj Coap»rj AJJ>1 j^P A_dj ^jg} oLjl* oJlS^ iij 

-Ll - ** * y»rllil Ojl^t C-OCv^J ^jj>JLJl 

ti-A a5" yj\ I LxS" caLwO <_£pA.| oU^ 


3 Ajg—£LJl "Esther 


Peterson" j j— y^l So^l 


^ U — ’ aJULJI c3b-v^l A-^s^- dJlS^ dh-^ 

O-^ljlj-aJl jla——v^Lj )l Ax?“*SGg aS^J^ jjl 


Duncan, Tom: op cit., P v (^ 
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<1j —Si — } <5^ y+ —Jl c-d? j*-> -^3j 4 ^JS j\ a^/ 2y$\ \ga$ ^j~Jj 

dJJj,—S^j 4^ % >l»jJl U^j L$-dd yy^Lll Jy y* d^L>- c^talo'y 

4* *dj ob-L» 4d^laji-lj c^>-j yJl aJLsM ^k^i\ JjL^j 

Lftjl ^ j£S\ 0 J y& Ji Ur dJj jk .Si 4j y?tlJ\ odk yP yJuJJ 

. t* d ^ 7«d>1 I ^ ‘ikojSi 

^L*2_l <LplJl ijj^2j \ Qt^a) ^cJUlj ol5^j-JuJl ^LoJJfcl d.3y jl ^3jlil ^y® j 

oJ» jJbr J^S*J* jijl^ cJ^iS (jlj-ool ^»\jJ Jk cj ^ fciijilj I^OUp 

4 ^—j jU>tiil 4—*^*Jl ji aS^ y —LS c.^'j y>y^+~* \$ «»» y-* c-j\S* y*]\ y-~yd 

ol_5*>UJ! oJu5> JIp JiLULU L^lyJlj cLg-OU^P ^ U>ir>lp ^L^Jlj y^P (S^j 

, 4j^jT oy 


:^ul\/3Liul\ jP jwUaJ JjLu^J t JL?-jj J :UIj 

jf Jl Jlyg 7^1 j W yP vi^jJLU *Ut O^Ul jU> 

4xjj 1 LgJP £cJUj 5^w\jC^ J^Laj yJ& yP j*-L> j\ oLiuiU jy^Jr\ ^LaJI 

( yu j-~dl JL/2 j Oljd jS> iiy ^Jl A]a]sj>yS,\ JjL* JS l^ySi ^JjL« Jl J-* 

ji ^cjlIIS^ y, yp^S ( yj j^di ^cj jll j-v^Ijp y* 4j**iii*dJ JjL-* j cA3j^xll 
coLidkl iLU^“.dl J*1 *j ^yJl 4jL,./?ilj 4^»d~l JjL^jj 

^2jd aJL-JI cyjbsxillj O 2 JU ^yJl ddss^iS ^\P Jjd«Jij 

JS" (^ 0 ^Uw iiJ[I.flLwdlj 4 yyi?^il olpLiij 4 L y r w^jUil oLa-J-*Jj 4y^i ^^d>l 


y \ 0 cT ^ 1 cyL- jAJr- J* Cc^jUoNi oJl :iaiU>- c4a>?- ^jI 
ty?lj J\ ijijpr 4^j 5U» :4^-y tyiyw^J^ 5 ajL-S/^ dy L* i< -^y- J <J^l k -^Jy ! ’ (T) 

^ ^ 0 \j* ^ Y * * 0 cij^' AjiJiH t yy*T 

^ i y —\ i ^ I^y? 4 (JjL*p ( ^>r J* to-L>-^i! y&j I jl>kip (T“) 
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4 - f jSCju aJI j-vaj L*JJP JjL* ji aJJfc 

.^iJki ji AS^^JiJi 4 jLaL41j 

j^ 4 ^ °^ j * £jo^ l/ 2 ^ <J aS^ jj *Ji op- Oj 

i-i-^ p^Vi L^a^j ji V} A^JUl^iij A^U>tii 

J—ji <^i ^ jJi oii%Ji jj^ jjL Ltoj t^U^xii Jjl* ji a^u^j 
£—<*£} oUlA^I AjjU J*>U ^ JJL- ji aJL* j J^Vl jjtJi aJjU ^ 

<Jj—■>* p^iji*^-J»j |i-^i- la^-VG ^iiJjj £^-ojdi £» ji j±-\j tj^^_?xU jpliJ-i 

tL^Jjirlx^ ^jp J-o-dij clAjJLjj ^ji AjUUli AjcJ? ji oLjjli Lg^JuJ ^ji oLaJiM 
jLw2—! \j oL«j]-*Ii j^yj c^VpVi Jji-^j £-* j-v^ijdi cii Aij^V j 

j-’Vfi jr 4 jj-alli c3 ^ jf jJJ^ j^Pj ^tJjii j AS^ ^-jJi /^P A-ub^i A^j^nj 

^i i—J —• ^ ^a jj> J>,i jO- JjL^ ji J/p jwi^ ji aJLJI 

c£-^J lAU>tiL9j oLJuili ojj-v^ jp*^- (3 c£p-Vi jj j*< ji A^jij^j jjLxj 

.Ajti AilSj Jj^j^r\ 

:l$ y-^i ^j~Ji JUtfVi oiJ.5i ^ :bju 

oij^i j\ —p ^jo jjt aJL^jV i ^j-^-A-i ^p^ (j jjJj A^oUi oliV^Ji ^ y5 
—J ji ^Ji ji c jj^p^i JiL* (Op^Vi j-^Ji JUaJVi j-v^Lpj 

a—^ j a— r^VipVi a—UJ- t ciVU^V AJL^ill ^jp J-^> t L^jiPj oU-Jsi 
4^ ~ (3—^ ApVp-Vi ^ijilJ cjI^ ji_*i,lj jLpV i j-^-5 jj j^ jr^ ^i-^ji AiOujJ 
—*-! —*^ji ^jp ^ jj Uf tlALOi^V j^^*Ji 2 -L<>j>cJJ 

A-L^A-I - J j-*3 Olx-jki ^jp A^taJi olSVjJi jj JtS jj ALojJ-i (jVUajl 

ff Good Year u j —^ aS"^ ji jJLJi ^jp aJV^JI c^ii Aj>*yi ^j ca^j^iII 


Gronroos, Cristian: op cit., Pv(^) 


- yyt - 



14 ,.lL^ LU jl JJ JbJbs- jltl ( \ 0 * ) ^ 3 o _>3 ol 

/ ^LgJL&w> 3 JI <b>tJ>rLJl <L^L*Jl oL5^\xJl 4_L?*- .J 3 a > dJJij 

t^. _ -jJl Jl _ ?rjj ca 5 " _ Si y> J 2 jj 3 ^ «~i 4 -*L*Jl oli*>L*Jl jl LdT 

(.LgilJ_fcl ^-Lp p-^P*>LL?l .j-* 4juJ-b 4jL^2Jlj Jl^rjJ 

. ^'Lil 3*>L>- ^>A 4j 1 j^jjL jl j » ^ ^ jf2« ‘ \ \ JJ^Sj 

_ J ^Jl ^JUaJ'yi 4-JUjJl 3 ~ojuJ ji di!^" ^Ldl oli%Jl J 

ol A~ii J ^/2>Ojl £-Jl>5^ ("£ ^>“^1 ^JLj^Jl j^ J> ' 

^1 d* ** (^ ^JjLs^ ^Lp 4-<d^5 aJszJ- 4S*)Lp 3 * L&j>Pj 3 ?jL*_Llj 

. J~ojJl 3 a 5"^JuJl 0 J*S~~AJ AiJj 4i%J J>-^ 

: Ja^\ Jb- J obidJ 3 * ^IsdJlj tOUjSh £* :lfc>lj 


ol_OL*Jl jl_ j L* <L«ji Jl ry> dry*- 4 £*-*~ 4 J ^S""jdJl L*diP 

^y» ^aj^l ojj* 4 ^-?ri^1 Axil j-w-cJl <JL/2 jN 1 £t-*Li^j 0-iLS (J,^-> 3* ^Ldl 


Jl-v 2 -jlj t£-*I^l (J (3^ 0 -^J tf^Lp^l £* J0I3JS J*>^ 




tt. 



jj-^j j** J^L^j ~buj t^L*Jl (3 J Ji aLJuill Oy? 


<L«L*Jl ol 3 % >\jJl J 3 } ^JlP Lj>- ^ Ll« J jj*>LjIj j^oJl LgJ*tO® Li j*J 3 ^ ^J^S 
dJ_i o_>-Ul £* ^IxiJl 3 o^Iv 2 j^ j^i 3 

d_SliJl 3 ^jL^*JI oL^ljwXJl d--jdJ-l ^LjI ^ 

odj^ ^jA 




3 A _ $A 3 J J _J ^^flJj-w-31 Jl-^T^I jlL?l 3 0>li % >L*Jl aJ ^2^2J 

2 —J>! ‘2^-' S$ i^' cA** c? 

Jliil Jyj*^u 3 ^ ^Li ^dliJj tA3^>L*Jl oli c3l a - 4 3jA 

oJL >^.\ ol jJl 3 (j^h—^ (*J^ 3^^ ^JjL^ 


Harris, Thomas L: op cit., P (^) 
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C 


ii —jj jJjJl Jjjj jrr*^ OLj £jUJl ■iLalp'^i j^xj 4^0y^ 

7c-*\ j —j ^ Lp y^-l ( /y ^ yJl i Aa Ij <U>*ij.»Xj 4_wouLp <Lwo1j3 ^Jj C-~y- 

^J -- ^ <-j^T AjuJ a] ^yJlP Jiy Xa*j C-~«li jC <.4^J~\ 

A*£+ -iLl OJ^Jl y>\ju\j 4-ja-pJLJ A-s^o^^/l C^ly^Jrl g,ly3pjJ (.AjJjcJI 

—pN^ (3 y^il jW-^J ^cjlij cA^ljjJl ^cjlij 

/ \jy&3 SwU %A 4-~*y ^yuJi C^lx-y a.iljj 4-^oy^l 

j c^-Ul lyJl jLii ^Jl cjlS*)taJi JjL^j AilS^ oti ^ AiLy^Lj 

jy -Aj^j (3^^ tA^ pL*Jj?t^I 4_JyL»*Jkl S' oys 

4—t4_*Ju»Ji ^ISwL^lj ^ryt?rc-Jull Jajljj ^j^ww^Ij JjU L£b*tJ^j 45^^JuJlj 
<j—c-w^ oLiull cj^/L^2j! ^J^lSsJ ^-pjJ 4 J-*1j^- 1$15" t^-L«ljJl s-N_^Jl 

^ 4-®lSo J^LjjlJ c4-JLv2jI 4-Jy^ ( ^ r 4 4j LC. 4^lxjl Cjli*)bJ^ jl JjjiJl 

.4^~d! li^UJl J^lScJ JJ^I Ji£ SLiJj 


Harris, Thomas L: op cit., P > * > (>) 
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>£UI : j-rflSsH ulUl 


JjSft oLIjJI ju>-Ul ( y^> S~ 

(^jiJlT) L~iS^ U ^jj 0 yi\ ^y 

5-1 U O^pJ, )l ^jA^2Zj 1 ^ T U (_*>\J2j>- £A Aj.-\J <5 ^1^2-JlJ L/P ^p 

0) 

^—jIj ^13 ^ \ AA^ flp (Jj t 1*3 I ^ ap aJU <3 $,1 £JL» .ib^lo-l jLw?j 
^ APj»^r ^1 jjy* cLXo ^><Ull *^jj ^y* 

? i> 

3^— >" y* *^3 ^^Xil 0-jLpL^<Ji ^y ap^-^-^t *^k*/3 aa LL*3j y ^^*iAi 

e. * 

A~~-v<jJ>» ^j^-s^wll] aJ ijiL>- Ob"" clgJUi^ APj^-^i £y) (3 AiL^Jajl oXj* 

. wbjjl J\p oLiJaJl <jL*jl y.}^ y^ 

C_£-^jjl L-JJslH j Jy«3 oL^-~J^. *3yu o r» tXfc ^J-U AsJ 

j ) & ^ —— QL«jw\. aJp ^jJlL?I L«Aip ^ ^ ^ *1 \ ^Ip wb^Jl j\P $,1 ^.JuJi 

-3^jl tlXb j A3 J lS'^ s> ~\ J y 3*^^ 

a j j nXap ^L«l LfcLiLil aiaJS^ j LA I 

/ \ ^ "O ^Ic- ^^£"1 

A>—* A^bo C-JjP ci~->- Ailli£ cMj j^:j ^jg ail lJufe y Jjj 

^ip o y y* A?LJU-A lAA L^_Aj yj Aj~b p-***^/l (3"^ 3 J*^ 

JjL-jJi ry bjp /y ^IpUj ^Uaj Ajl (^jjl \^ajyj 


\ Y t^Y • « T* j ^JuJU <3jb 4ay^UJl t:^U-p olaJ-1 (> ) 

Lili OxjivaJ^ £S>r ^il (Y) 

^ ^ '-iS* (fry* ‘J ly (T') 



dAli JA ^y» //» f^l* 4 (Jy-^* olA^-V a^^Ip^I 

. 4.J?j j-^J oULj d-AplS j 

^IpLaiSI ^l)ij 4 jL ^ilAl ^jjj^Jl j^J-1 wLp c-*ALL? v_3 

^ 4 A£ ~ ^g-. ll 4j .-XAjllil ^£p ^JjAw^Jl AS* ^1<-\»>kJuA JjJj^*Al cJ^^ - (3 

JiL*^Jl ojLp ol d».>-LJl (*£t < ^*' 

^ ) 1 ^jj A ll ^Ly2_P 4-JLp 4 j*j Ij j _ wX^3~lw\»^P iju jXJ \ ^ *a. a/7 ) ^Ji 4jwLijll]l jS* 

(f) 

^ 4 (^^** ^-^l-Al I ^ ^ Ji^j l* 4 A ^p — 4a1p 

.L&^pj tCjL-ji^Jij cjLljajp 4 jJ3jii]1 ^JjL>> jJl 

ol 3>i j l *** j »>A ll 4 .qj j*j iJaA-l 1 Aa ^?r ^1 j ^-^lA^ A&j 

^1 4-jJ^lpl 4 Lw^j 4j*A>* ^j 4 ^^IpLaj ^ijsu j*>»LA1 ^£j^--»A1 

. ^LjA! 4 LIaJ1 4jL>t^I JlP jullU 1 
^LpLdj JL^2 j! 4jL y^Lii oliyt*3 JjLjJ^J CAjyj U 

<Jl — 1 — 4 45^^jjl ^jjzj ^Jl ^JLyaj^yi { JjA« j-ll Cj* ^1-A^lA 

(J?\ 3j-?Tj Oj^Aj dii^Ai (J>i 0J-^A 4 Ol^rtlAl j^JLjj ^jj J^si\ 4jL »)\ 

1 i^AJj^Ai lA& Axjj ^ ^ ^-ft^yP jl 4jJ^*tAl jlA; ^J-3 pi^ 4l?LxjJl 

4ajL« -ll CjlijytlJl l^Jl ^JuJ ^1 ^o^- 4 ^Lp 4jO- p- ^v* 43^ 

z^^ 4 ^1 IwA^ 4j^L*>»^Jl <ta»jL*p^ ^a-A 1 4 A 0 -P ^^A 4 


nr (\) 

o t Y I ( J^> j KS>r y* tjljolll ^ y~S, Jl C-aAIs cJUx»J-I A*p 

T 0 ^ — Y o A ^Aya^- tAiic' (r) 

iV^ : (J ^> AJ?r^4 Jj! c^pr (i) 

Burnett, John & Moriarty, Sandra: op cit., P v^ (0) 
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Cjl j y]al\) LpjLI jX 2 jJL*Jl 3 ^*ldJ j^*3l 

Ailv^lj tOULdl ~Lpl^3 j oU jixilj JL^j^I oLlaJ j C—>~^>- /^Jl 

ol—aUaj t^L*Jdl iSvo y»lj bjjjl <3 g:«*^l j oLdd d?Lcl jy*-> <3i 

,3) 

Jl iSz\ 1 —£ "Smart Cards" 3—3ddl oliUzdl Sjj-^ J Uj^kJj OUij^I 

ji l_P (3 Ax-^lj CjlplJai ^-JwldJ A^rjdl .il-OjI 

Aj y - *J* y£ ^ O’L*-^ 4 oJL<L>- aJ>o y“Vl 0*Aj>*lll oLj'VjJl 

3 Ajj; _,» o^Ljj Aa^jlS^ %)Y" , o ^jjUL® 3 A, A oJ*Aj oj^p-^I <oIj-l^*JI 3*Ap- 

oJ_P O_dpi oJjJjArl od^l ^Jja- 4 ^ J^S"" j- 4 *^! -d .,<■? »9*)U oIaaAI 

cajAp^I Jb4 3 4^^111 "Heinz" aS"1$-lo ^ o~elj olS "^ 

Jl- A 3 * 3*>LkxJl "C&WC" aS" tO’Lir-jJl r* L3^/ <z^y*» y *£' y^y 

"Proctor&Gamble" J—^Lpj ^r*3 aJ^^I oNUaJNl 

^wlAl ^>^->^31 t^-dL-*! ^Lojip! 3 i^««pj ^jp ajjL*-^JI c^IpLlvaJI 3^*^ 3 aL*1*J! 
_*aJ\jj tAjwVJLdJl j^dl t^_~dL>»l 3»i e^li*)lp s.Ld 

d-A- >\A /j -AP- ^^dl ^1 Ij lTj-jdl od-fc c^IwLj 3JLs 

—Sd (j j-aj o^ 3-*-C. Lit**--* o^IjJj c L^j'dUxP ^ L^UjI jj 3 (J^-^ ^y^d 

. AjwULdl j^dl i^3Ca»1 ^Jlp Ij&j\ */2~*$\ 3 3^” o^jIS^L 4 

_iL ^ ^j _Si ^IpUJI \j>?5y£ j^m L-ll 

3 j V I a AP y^ J^LcI t,_ A -dg ( ^j- << >-*J *■' */3 >^/l ^J-^-dl Ad^l^j j 

^Jeu\ ^y J^S\ Is**,*!y jS* ^Sj (^dJl (^1 ■ y\.\y {£jyb l>3rl^ ^^a^t-^dl 

5 j ^A-dj tA-Jl aJL-m j}\ 3C^jIj cOi^- 4 3 d d ^ “ — i I 3>i 3 ^d — ^y* di^lj 

0 0^—00* :^s? ^ >! 'y» ICl~*Jl]s» AxP 

^ ^ *(J^ ^(3^^ (^* ! ’ 1 7^3^ 3^^^^ !jLa-P C^tw\3*t O 

^ l 0 tjjjL- £j>rt^<3cJd 3^>^' '-jA^. t3*A^^ (T*) 


- 11A - 



—j y — y^s\\ Ai^Jl I A* Ola f j cdJJi ^^Ip s.Aj J^LcJl j aJLO 

* Laj y\ ^jA 4xv^ ^ aAA^O 

d5 y*d\ ^—«^»-L^juO (0 ^j-^L^ 4 Aaa All xv a/7 b :aApAJIj 43*xJl — ^ 

J^L^- ii ‘OMp^L^ c£>*V l ^j~Jl ^jlA* 

4^3 j«»* ...li c^l— pLUaJI OjJjA 4<T >r 0JJ ^ r Slc < oULJl Jlp'^ a ^^Ip al^ip^l 

*A—^lill a^j yA Jj A*^ cO^J^-Al a !f t<AJ*>LLi 

JU;t>\J Ui^i» olijVlj t^i Jj^jD JiU^ J^it j 

^—Lp £.A> C-Aj^A aL^o^JI jl aJL«^J l Jj J^*j j ^^A-tJuO ^Aa ^ <.pj& 

. Aj\j>c_L^ ^ 1 <\^S-y 

ij - A -> 4>ilil ^Ip lA.1 Jjj j^A J^jhj :43%Ji A; yg >tO^ j Aj3^aJ| — Y 

L 


pL. 

<n 


vjb 1/ ^ ^iS ^yA ^ju^ai\ ^^Ip pOLajAI £/• o^OlAl cjVA^j'A 

-$-*-* ^^2-aSOLp ^1 3jij C^AJi ^OLil j\jiA ^jA ^y 4^blj 


{£X* <J$ y£j LA tLgJLJL£ p_£UrAb»-lj y&\ \\?~*A ^ tfb 

iS —" --jJ'j tlg-CJiJ c_j^A 0^ A^wLill A^w\ji-I ji a*JAJI ^p ^-aIo?j 

.AjjwL>- (JL>- J Lo> jA j»-LP aJtL*-* liO'A* 1 /^SAc 

Ji 3j ^1p <J^y2_A-l b-*j 3j ^*jAa AP j*a — Y* 

A -J-A^lll < b>“U4 [a j-kj C y^LAl ^Jj y+ aAJ aJL^j'VI Ljijll { yA 

t * * 

* j — 4 Or 4 A.j Jj U»jj AjL^ti^^l ^Ai ^^Lp \j^>t yA 

y^~i 5-A^ A? A vJl 1AA A^jLjAI c ."j c j»jJi 


Burnett, John & Moriarty, Sandra: op cit., Pyi (>) 

^ ^ ‘Ji> ( Y ) 

^ ^ *1 : l / 3 t i CaS ^ 3 O' ^>r^V' r'**’ 0 c(T) 

^ \y* c— »\ t \ A ^OjV' ^*4aJ' jb cojjjj 4<J'-~L (i) 


- Y Y ^ - 



I- y* OljiiiJlj J^j>- y* 3 j-ll 3-i^ J^*-*J 

^Uj^l J>3Jj JiL* aJI/» oUl jill u£l aJLp yj jl Oj^b L?^ 

oij_ lp aJlp ^ y^~* <—3j^^2-* Jjlijl c^ijlil jL/aj^l aJL>* <j A^jl-^1 

. Jj^Jl aJL>* <3 y £?U2j ^ 3 s* 3 ^ 


yi y** -ijl jLo ,.*/3.A ^ ^Jl dl^^/1 yb nAj^\J1 aIjjJs? C-^l^i-^J 

Js>Li*—Jl l^\— a ^Ip oj»JUL! 1 olS" jLyijl aL^ j ^jS"" jj-^-L? ,^-^j c 

( ^__ A 4_Jl*3j 3 j_J/L^ 1 J^Lia ^1 Oji^jl^J ^dJj-v-Jl 

Jjt <«^1 a j^~*')j\ c?^ ,_JjU<^JI ®A* f^J* 1 (-5 i * 6 •■**' U {.^>U*Jl 


0 ) 




L-i 


^Jjl_<*>j /j _ * C~—_J ipb^j jjjjjiJLJlj <3L?wajl -j***' l£^ 

c4— *Jjy}\j tol-PJ^.lj.ll JjL- £j\-Jl L^SJLC (jL^ajl J^A>- /r 4 c£A^ j-^bU Jjj 

(JyzS \J ^JlJl J\j aL>L-^J l oLp j! Jts^ 'Jla j 1 ^iS" jjJJl Jwa^a^tiil ^Jsl>u» U-Uj 

^jis^a —H J j 1 ^—pV' jl—9 f yj t JUajN' ^pJj -laii £*Jt aJ^p Jp ^-^Uj 

: s>* J 5 " ljjb ^y- l ^Li' y.y~^ UaJ L»^>pj 0jj jiixlij 

^ ^ A 1^ yr jA cJ j j^iJl :^Up i— 

T t - 

V * : cr^ (^r* 1 jj^ ~ 

:>'(>) 

T * — ^ A \y> y.• ^ t 1 jU^p 

^ A ^ — ^ vr a^-^ cJtj *j>^! <■ 

iAA-iA® \y yj* y} <>y 

o^o-ooY "(j^ i ,aj>t y-* C—-Up - 

T AT— T V * ! 0 ^? y jA I(Jy»l ^jJ-Ol saP cAiJp jjl 


- tr» - 



^JLs*j JL^jI ^ip c_JjL-t !Aj-b jJl Cjljl]gj-1 — ^ 


*i A 


GjP^ A. a/S a > Jlj^t ^1 AP 


c£j— i£- y — ij cj < xS^jLLll jl ai**^ <aJs>- y* S^Lli^'Vt 

. 4»oLpuJ1 cijL p^-JaJkl (_£ y>~ 1 ojLpaJL^j^J i 

Jj y p ^jjj A-olp^ c^>L*jjiS^ /j-P gjLp —Y 

** 55 

OU*tIiii ^-X*J 1 jy<2A L^^P t Jjliil ^jp *-bjJl 

(J*^ >- ^j—* b&LL/?! ja ^jp Aju*ja 0>L«^JL*^ ^ 

CjIS ^jZi Jor y <JL~s>~ CjLk-^J^tI Jj JjtJi (3 4juLi aJu^* j ^^IjISCJI 

J u^>* lAP^Uil cjL)*}Ip^ “V 

l$ ^3—ji oU^Vi :c/>U!j j oUMp^I 4 

d^P.5 ^>^2l»j 4*ySL*2^tlllj 4>»L*Jl O^^lj <,.JlJ>t-vaJl 
- k£- C~>\jyj£' jl p-jL-**3 Lg-*,* Jji^J L - d^lpj <.AaJJ^\ jl 4 jJuJ| 

^1 £-L* U A a A« L d«-L&^ yA AjU^eJ^Vl ^juLJlJ 

ol - )*>lp^ ^ - ^Lx> 1 -OwUj t ( j^2J ^P jyfr-x> A_g_?rjil CjLaJut-i 

lM < *-6- ?r w 4 oL«Jjt-!j ^_L*Jt Aa/3*/3>zA.\ o^5tI (J ojjJuxll 
Jl-Pj jl J\ dtj-kj J (.zLbSl^ y^-^J^lA 

.dUi 


d jLp : "IncerT c/>^lj JbiyJrl j aL^lII aJ^Lp^I JjL-^J l 

a! A /^ .i *A o j <^jCL>r ,a/3.]\ £A d^lp y* Cj^ 

it 

^ —Ip (3j—U LJLp-j yA y oIp^ jp 5 ^>Lp 

jj-JU^JJ 4jb?t^Vt A]y^- y» /^X_C ^a-y5L5i jl 


- rr> - 



A$ aA \a/3 >I Alix^U^ UjA ^lp 

A*A«xAl OjL-o 1 jw\Jl (^Aj>-I J±S+j <Z^>- ^A; AjL?x ^»\ c_A-*-«/2 

s\ — £- s $\ oU—L ^ ytS’ AS %T ® jjl^o 'V AjL?xi^^/^ A^*-* CM A>i 

AS j ~+—!' O^-Uj A5 % ^ * j co*x^ili c^b'V^ <j % ^ Vj c <4jjj^' 

. LJL>JlA^j Aa^j'Vl 

ca^ r K aJL*3 c-~>^ ^Jl ^Lil jj j^si\ JjLx j (_^wL>-J j^j •o jj jjAJi — 1 

l_— j\y*)} A-Jjll 0 -4 wLuilvvo CjI^»tJU^AJ <U^«Jb Aa^U^J 

.Lfc^^Pj aJ jAl oy$>r y $\j cA w 5>L^Jl oLj a^^-^-15^ liLLy^l j-«j 
A^j~*—Mi c^l5 "j — s* j»U>jLfclj C-^A C^ Cj* j-^J *j^ 

A>J 0—j ^jAJI (J/yiiAl cJ^~* L^AJl A^J-^M t_JulAl j^A? A*j j^LAl 

(j—^ AjjA <Ai j\ jj-i ^>\s>!%s^ y j\ ^jA jA-^ As 

.OuliU ^ r^jW- 

^ jS 

L*~Mj ^Jl ^-jiLil jjj^wjJl JjL^j ^jA a^$-* aL-^j j-*J i<_JjjIA1 —^ 

5_JI^(_J ap^w^-JIj aIjA^ oLL^j a#cJ? JJ 4iU?^A tJ pUAJ 

o\_AM j^S 3_A^> j& ojjdtA>jy V**^ ^»AJJ ^^Jlp Jj-y^J-1 

ap^ vo j^Jl o jj>t-o j»LJLU aS" jJAJ A til aA Lk5^ c L^j j-W? JL>- 

-A-l C-*M- *J<}\ rjA ALjP ^9 S^ilA^ OL^2 j\ J*>^>* ^v* <3^J 

.^ * a ^lAl C-^ A A>xJL^^^ 

JjJjAi j\p o\ /^Sot ^AJ\ j^>»LAi jjj-^>^AJ j AL^- — V 

■AjjJl jjp- ji £j >\ja A^ 

AiiJ <prjii ji a u^i <j O^Ap^^ A^ 1, ^ ^ t AiJ > r^'V' 

,5^ 


- trt - 



Jjj?T Jljj l* jCJi <*_->J-^l jjsj :JjLil Jp Jl^pJl -A 

* S-^4^ Ji *J *-.! J t JjlL 5 0jLil 4 jL?*I^VI oV^JL* jl il 

S-> J-^^l l^> 4-^t-jAl J^P 4^pUkJj?r'yi 0JgjJl Jl ^ jx J L ^jaj y 

. _ ** 

<Ji “*J-j-Lfv^JVJ <« j^-J J>L^j-^>- J^P Jj^4 ^ 

iS -^ ^-^Uil jJ> 0>lijVlj C Jl^p?tl]lj (jj^jji) ^jjjl ( j&\s+zJ* S j\ 4jcJ? 

■ 

:J*l£dl JUrtM jit) J 


"Sandra Moriarty & John Burnett" cJjy Ij-UL, jjJu; 

j;—^ JL>j~~iJl JL^j^I JjI ^a J>Lil jl J^ 

U~^* ^^ y^ 4J*>1>- ya pjj Jl Ajsjy^i\ JLjJl yc^aSj il ^J^L^Jl 

-^^Jailj p->L*-ftJlj ^^>s^Jl ^Jlj j*>lpVl Jl* JLj-wJl JUil^l JjL*>J 

JjI - ^ Jl ai -ft £4 J-*L*lJl ^4 cOcJj-jLil j\P ^j^jJl j <U>^ j Jl 

cii j-?. J^Jaj La 1^4 Jl*Jl pjj ^ Jl 4 JSCju 

0—^ J-L^U*Ll OLP-tvaJl jl jjplJl j>P j'^'lp'J JA>s_LojI pJj *}L*-9 t. 3JLtkl 

Jv2j Ljjpj c c3^ J j ^4 $,1 jJl J ^ JjL^vJI Jp J j-s^Ll olj 

-L4 Jl 6J-^,1^1 J Jl) J-s^lJ jl JoT 4jJ jJJl^J,l Jl ^ Jjl^Jl 

£;—Jj jlj ^-Jl jLrj JjJ AjLIL? J^*Ajj tAlll^l Jp ^iJl CjL-J| 




M Jl Lg-Ly^J 

fj* oljslJ^l <il5" j:) j^Lil Jjj-w«JI jL jJJi Jl ^iL^Vl/j 


c_s—^ <jL jjju^il ^4 lA-j J^l^ill JL^tVI Ljp 

^ 06 ^^ ** - - Cj—~^ j Ol jixjt yo,*f2~3 ^Jl OUIJI Jpi J 


Burnett, John & Moriarty, Sandra: op cit., Pv^ (\) 

- rrr - 



o— a —L j)d\j ^L-U g ^ cy*j 

±j Lclj ^_JLL? j\ $,\yy J^y~ 0 J^ij ^ <J^ 2J ^ 

.g*A\ j\ &y*S\ Jvj iy*S^> *3^ ^j\ 

LkjJl ( yu Jjb-tlj ^Jjj^lJl ji 1^5^ 

y~ J 5U <J £jJlj JU<2J^ C->\yi yj ii Ajkjy^l Jl 





^— j\S* ^Jl AsS *jil Jj-xJI AjjUJI ^jUil" Jjjr 

A J\j-* L* it tji z\J-\ <3 y^lj o-xil 3 t^yi 

jj* 2 *}\ 3 <3lj~*S/l dUj l^ojj oJl5" ^Ji j ^LpL^^I UijLbjJl 

ft 

O—« tAS" ^_^a; ijy" UL ajjU^JI j >jUil "Smith" c~j^ ^3yt>j 

OI^Jj ^ j»l—Jii L_Uj ^ ^"jb>-lj 4_i-x» C-^- yJuilj LJl 

3 ••■ 7^W 4 jAj*- ji pjai* J^Lio" l&l ,sIjl>. 

cH-’l-4 J^j>* jXj A^aj 0^13 3 A^LaU j*** O^n ^ 4 

. C-jL* jlxiij 

> j ^I—(ililJajj tL^pijji (—AjjLjjtiJl 

^ 13 lijLio ^Jt jUil iiL^-3 -L^-3 ( ja?j*j ^Jl oUj 

«* ^jLio A-wo33j iiLuAj cjl l*Jl J^4 oLw.|4j 

J J- 5 y Jj - 5 <J^ jt-3*} ^ CjL^J^j 

^ ^jLill aJj^- iiLu^j tjiil 3^^ j > ^ 

• c£y3 <3 j- t-^li aJj^JI 3 _^*il j»UL) Jij toJj>-lj 2jj^ 

^ Lg-3 i Jp j*j <L*Ip *^1^3 cjLv^j ytil ^j-J A-^vjJL Ui 

'Jpj*~» A^*jk aJj^ lit A^?lj^j 




r : U* £*s> : J^ tc-r (^) 

>r xiix»U*-l jb 4 jU^ 4 Y * * r a j+p\*-» .. Ji :^liaj t jlx J J.a.v 4-ilwb- (Y) 

nr t^Y * * Y cJjVi 
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cL^nP j\ a~p j\ 2Lp!j jJl <jw <3 < j^5jU^ liL^j 

jljilaJl j! tApUaJl C->Ljil^ jl c J,^l ^^bL ^jbc* J^ 4 oL*Ii* j j' 

.dJJi j' 

*uJ' 

^j^?jl xll j aS" jbL_Ll ^_ Lp o^Lp ajjL^jJI oL-^jllj olS^^JuJi 

^Alb Ajc*»1j A-J b/3 j 1 AJLj jLll OwU l ^ l aLJUJj A3*)LJl 0^1^ Aj jLx-Jl 

. *Aj>-1j 3 O^w~3bllj jLtlJlj Z+m \,\j OyPjjllj Oj * * va U 

w\j ^AxJl Ajjb^tlil ^-l^ d- 1 lT ^JuiJ jL-Ll OwLft 3 jbJull ^-^-j j 

ll 0>b®Aib-lj C^LilJkb ^bdl t,_ Aj bgJ-*J ^a ^aJLajNI ^-ilwLfc'Vl ^jA 

^ \l»S. £.1 -All^lj to jj* L* Qjj^OJ bg-UjL-L pJ> A^SyiJl A^“U1 j CAS^ j^\ b^a^AJ 

caS"^JlJI tJijb^tiJk OwXjA^t (jly*-*'! ^iaJ a * o^Lill ^jJl ciy*’'^ 

( j^>j\ _all 3 ^"jbJu_Ll _i> Li" t Lwibil oLxiill ^^Lp tiJJii" ^3)Us>^/lj 

^*>1 _Jl (jjljil ^ip c- 3ycJlj (jy'-*^ A*xljjJ A^> yJl aS" 11 Ayr jL-l 

. oJuJbbl AxLJJ ^ ^ 1«(^x»j p^ljLi>-lj 

£-—* aS"jLi» -ll C->li" -il Aj ^jAj JL^j^/1 

^jl_ail ^ lp _iLjl J,L2—j^l Ja^Jl J)jj\s>xsi\ j^U 2^ji\ jl ^Ljl jyg-*3rl 

aJIaLSI j d^-ibllj aJLpIaJIS" ^*2J>*-jJl JL/2j*>U d^j^xll bljll ^ jb??tlJl 
.AjjLt_i) 1 ^jLll 3 ®j-^ S^L- o»li*>bp Llil ^^Lp ojJuaSIj 

il ^^a>t-iJl JLaj^/I ^^lp ^jlxll oXa jS> ^Sj 3“^^ JbsOJ^/1 

J\ 5^ ^1 b^_I^TJL?rl ^jjAi>jbjl <J^L-»-w«3llj <J^\i^^iJl {jP O^lp 

— 0.1 J*^—^ y> 1^15' J\ -)\ ^y~ y^~~i ^>~ J,^' 


: l^ y ir^ <-J>r^ l ‘ X r p (^) 

rtY ■ L y» / tT * »f «..jjjj—il :^Lj ;< j (Jy-^ (Y) 
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tC^U^aJAlj CAJ J^* O^J<jdA <Jlv2ji JjL^J 

C l ^ (^^ 2 — ~ 3 ^i J— 3 cdili J>pj cOlsJjJij CT^ii Aj j£ 

Oy>U^ CjI^ Lfls" «ui £?UaJl Jc^ jA\ j A^tij^j J 

*u^y^' o j^j ®^L* aJU^j' 

;J-ol^dl jl^J <j 4 j 

00— 4 Cr^ *0^*^' £*y ^ijT ijJ^ 

* (>> * 

jf c CjU^I c^lj^f U l bjy*i i] c^Jj j-wwdl JL^ 2 j\I 

(Yy (Y) 

f^ 3 <• c^Li%J! oljaf jj/l L^Ls^j UJ c ( 

* ( i) 

fc j! o—?~lJl c£7 —jj c 0*^ jy l*f ^Ij 

ol J^ c> _4 lSbS/l *1* o* XJLiJl iUjVl c>^ Ji jJ^i <->^Vl 
^ J*£ l* \±*J cLil^ JA 4~*L*f ^ J^lScJl J*£ br JUaTyi 

^ ^ ^ A>^Ui ^jUil' 1 of ^ ^jJuj "Paul Smith” <Jl^" J^ J^» 

<j aS^^I—! i r"l^>- ^ J^l^iJl !*Xfc { jjas^jj <L*JIj Ui" aL»\^ia 

—J! JUa— :\j\ JlUjj aJ*>U- ^ JpLLJ JUaJI Ja^-j Jl ^yjj 


: >'P) 

T* ^ ^ caJ^' ^bLl tjU-P i^U 4jj^Ji 

: o^ £>■ r 4 tj^UVl :jjx-’ ^>. 

Y*°V ^ j* \5y*£\ <j\jJz>j i^kjJi - 

n Y ^ y» c Y » ‘ r a j^>\xa .. Jj j^*Jl :^l]ij C jlJb J (Y) 

—K Cvsj 5^4 iS^Ujl c^LaUV' ..4^l*J» oli*>UJl ;^a;>- Ju^Jl (Y') 

ii cfUAV 

( 1 ) 

^ ^ '<y* c f^ ^ c itijjUJi jb ca^uji t^'UeLLi £jj <jxJT :^i^p 

Y' 1 Y (^r 4 ; ^ ’ * Y* a..jj:^UaJ t j 

Y\Y :^y> 4jjU>. jsry (O) 
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\ & jS> j 4 ,al*Jl j JajJUIjj O'^'^S j ^JlS^ 

/y> wlJDi U4^ ‘£y^ > y 0^-J j^-S 4-JL^~*l!Sj 

L* J^- 


l^U~il Jl*-4^L- 4_^ j$ 4j jUJl ^jUil JiC ^ 

J_4 jy _S" :>JLP 4JuUL« Ojy/23 4^J oJw4 J*>\>- j*J> M -V*^ 

^ fci ^IJjC— 4—Sl^ j p-*j J>i Sj^o^ U*^' 


0 ) 


lydi 


|%JL> 4j>l>- ytll tj ^ ^ .0*>^VS t 

^\ ^ lj\ jj J ^ A OljPJ Si A*?rjjj tAS^jLiil oij^ 

C^LL^iil £>jjJ~j C (f) V^ oU^P^I jr-Lirl j ^ ^ C, aT^I 

.o^pNI ^Ip^UIj 

t "j \ « :: i l J2-JiUj c_.JL**^ 4~>- & jy& (^jbtJl J^£. .CjU-^AI T 

J>U5^.I j ^LjJl {1»SA I 5jCV ol5C. J^ait <0jT cu~- 
g 1«« ij Si yu>j tLji^Alj c<oliLLJ>lj coUjjj^3l5" j*J> 

.l^»U 

t J# 

I &/ ^ 4^L*J| c-jli^jJl c^l*vjL»A l^>-j NI-^t ^j/2jl-»il *X*j .4^»L*Jl cjli^A^-Sl i 

cjljjJl aS"jJuJ! i?U^j 4JUoJl oli cjIpUJt! £« jlj^>- SapIS JiX 

yjA? j_Ll c^jljtil 1 


r it tT • *r .-jiy~^ : c^ tou.^ j t* 5 '^ 0 ) 

r\r ^f r ^* : ^y t ^ r- (^) 

i do : cr^ ^f**^ : ^j* x i/ (^) 

TIT iOU^- j ‘*5^ (i) 
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<3 SffjLi— Ll L5* t j J^j»D ^Uaii^l jjJUl 

( *_4 ol3*>U a^UV A^UJl oU%Jl J[^rJ ( j, J A\ 

(T)_ 

j'j—4j 3 — Jsj I—*il A-Jai; ^Lp i^Lf- ^jit- ^>\ ^*>UV' JjUj 

AS^jLi^ OLw? 3 aS" c->t4 til A^sl £j cl^i »j^^dl olS^jLidt 

otjoJt Ji» ^jUit jUst 3 ^J' oUsLiJt 3 l$J 

. 4^y2-y2j>tlll O’! ^-Cjhllj 



uiju?! 


Lll Oyl!l ci l3 

1 j^ZLAj* aj\jlJ\ (J otTj cjh ^Jl J,1 (Sj^ yf ls^ 9 ^ 

p_ £0 0 ^l£ <j j Jikio ^ tAj >r SL^xJl k*Aj^J-\ ^P 

^ y>s}\ j\ t ju>-Ui c^La^L^il J-^LJj ^^kJl 

"National a _ukjj\ j*j—Ji*Jl a ~*—*>y o-*b L*aip ^s* oj^*^ 

JUa_J Ai^U^i ai^ y. Science Foundation" 

^\ _Jij ^\a ^r -^ iL A^y]\ js* V*ij oULj dX> *La 1 *U AP^Ji Jjii 

. ( >M E- mail" ^j*i 

i_- : j^-\ ^J' ^ejLsAlJl yj Oy^l? ^ ^ ^ i (jj 

d j^ j3 J_J ^—J ij tc—i^ ^ Ji ^ o* J ^ 1 

jJcJ^) v A—' ^ 7 -^ j— ^ }yj £-'j ^ L^ 

<jl—ki j^Lp ob^Ld' J->bJ 0^ £*s* &)* S\ ^ if 

j "Multi Media" iba*Al JUaJ^I h5L*j olS" U5" t 

oiU^l Sjj-s^lj c-jj-s<aJl o>Liio aSLjJJ aJUojVI oUlSC»^l y-z 

* 

c/)W_aUj j^L_P^!j Uu^'j v/Jt cJl^ Sou*- bU,t 

f. U31 *Ul ^ j jy»A>uu~i\ 5 jS blApt l$Jj ^ Jj aj jUJ! 

O *\ ^ t^yU- £-*- ^ ! Jl^\ <JL~*ite L*X t *J~\ -UP (\ ) 

jb t 0 >l_ : ^ y " ^CuprV^ jo'b' bjLujj c^jw^jj (Y) 

\ IV \^y» c —A\ 1 Y N tJjS/' 1 /^ 

*\ t JjU- £*»y* uJj : j^-i ‘ (?) 
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^ J,tJJ SI $^JUaJ^I J Ji 

#? 

jt ^j>r eJdl (o jjl?x^ ; >')l cj yj^tj aJL^iLI jJ-I ^Op jlS" L*Ip ^3 

/ ^ f Y * * 0 ft-p jL^r Oyl* (Y ° • ) Ji (*M ^ J-^JJ t£L5^ 

J-vsJ f ft-P ^jsl>J^ dj^ ( ^) //» dJy^Vl :>Op £-ajjI LjT 

^ t—*Jl { jh\ —L* ^Js- CfS-jy* f OyJ- 4 (°tt)^lf^ %% ^ yly^ (J 

ft_P 4_jL^Jj ( J-i4 ? J 03 ^0*Jl iJLfc jl C-^L^tjOjl i y^ J . 4 4jlb^>til 

fJjsStl^ jLL* C-JjUL U Jj f Y * * 0 

Jt _ V^V'j titj^b Jt 4iU»Vb — ^tjjkJt ^ 0*1 03j 

t * 

■j* oL-Ljx^iJt y>*l jl b^>lj Iju Si j^Jij 4 ^j j aJL^p 

Jj lo L>-*3 dj^Lii fL*j Cj0j>- 1 OS C^JyjV I jt j j2}\ lO-ft ^-^tAl Oyi-ll 

ijj j ^1*2 it jt J\ <J,I J JblJL 

yjJ £j J^l^P ^J&l y-* to^-lj C^t*ji*itj C^ojl CjL# yixil L^r 

d0j0j>T 4-0 jj-~*Jj 4j^L^I31 ^-^LL* 1? (J,! iS^J t LaO-dlit C^ta^I^rl <J$ 0 JyJl 

t g . » c5y£ ^y!l 4-jS^oJl <JIj—Vtj cjjy^J^I y> j^iJ'j cOjy^bVt ojt^oJl 

.cJyJ^/l 4^0* y* y* j£*')l t cyM 


c^j yLt ®UjwOrl CJ 1 Lo^J (J-Oj j jQ - » . ^r\ C — 1«^«J t I? ..* L 

^ ^ ’l/ 3 ‘ C ^ • T * t iAxJl c4jI0>!- J^J\ aAiU 

c^jyly j-dOJ A^ij* caJ jySsJ 1 ^! A3[s^a}\ cJyo- Cj-v^J (T) 

ro t r r • • r i t i 4 JjSli 

Lib a>la^o]\ iyLJl £>-yi (T*) 
V '.^y> cjjb £.*-y> )\ iUoliVy Cj^ ap (J Jjj—jJl :jOj (t) 
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<u. .cj js> 

^— p ^ j' 01 c£y 

£-— ^1 j - 4 —>“ y cjL«JjA~Ij oL^Jull $,1 j~*3 oLLxp ^JLp 

J—^jJ <~i— i ^ 01 £^?\j}\ yj c <^j^JI ^51 y l$-J^ jiKi cJ jZ j^l 

S"* 7 ^ 0 -UJJj JJj^~»*JJ ^L^aj^l JjtJl JjibxljJ £^Jl A-JLo^P ^ 1 p 

01 Jl—^-i>“Vl IJ—& £ts*rjj j a^jj^J sJ^I ^jl^Jl ^JJg^L LO^xJ O^^j 01 (J»l 
Ajj^I^J^l SjU^JJ ej^ly# ^ t l jgyax Jj j-~Jl 01 jxJl 

i jl—^tOl j /j, j j —iSsJ^/l —ill ^ j (Jj L* <j*>bJl ^Lp jOo L 0 

0*1 -JilJlj o j^^/1 AjL ^j,j^I$sJ^I ^Jjj-v-jJl ij A-Jj 

—Jl ^j—$ill j>L— o-lj aOL _Jl cjlJL^Vl (J^a^J aJlvJI oli 2 L*i^J( 

* * (T) 

AjLi^« c3^- u Jj 1 -J^ (^JJl A-Jj^I^J^I djUtJl ^cJja-ysa - 4 L*l C^jA^~I 

0%«1 xl; UaJy® bjLx^ b> * l] fl . v 2 ^ AjIj (j JjlC J^i cJyj\l 7 >P Jj j^Jll 

l )^ 9 Jl-^'Vl oli?Lio ^y» aJl^Lo jvvsjj oj t^VI ^ ^ 

Sf .1 ftS^ CaJj^II 43jy/2 .Jlj C^jJj (jj-~*Jlj cJai^l ^p joljjl)l £3.5 j tJaiM 

. (1) 

aJ^-JU -)^l ^j—* O-Ji f.'^LxxJlj ^Oj^il £-* Ajjl-^r’l dJ^LalxJi (3 ( 3 j-~Jl 

, A_ 40 iui.i 


Cj* ^i* 5, ls"^ •• ^r-^ 4 0 4 —*0 -XaJI ^L- (^) 

Ar^" USl ^^UJl Ji ^JLi* c*^ 5y^lill Ajx* j SjL-LiJl culS^ jJ. Ji 

Y YA c^Y * * f jdL. t 0 / c5y^UJl A^U 

LiB A^jLyaJl :jjUJi (Y) 

‘f Y * • Y A«JaJl ^wul) cO^J' !jqm> C(_3^*Jl (r) 

^ =u* 

' S :ji 1 —'' £»>! (i) 
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3 ^1 ^ o( ^»j 

■? * ,* 

Oj — a}\ ^Ua £-aj <*0)^-\ dJJi wi^# IpjL ^L» IjX oi^< L^l ^y>\\.\ jj^aJt ^jA 

4 *jyjl JjjJlj Sw\j>tiil ob'y^Jl 3 olS"^JuJl ci^ olS^ (ji c£^3-t 

L^JL*j>r Ur OUyU'y 1 3 /^UXj JjJjU 4j>t^\j ApU5 

_ a a^Lii_^*}U <LjL _dl UL^Jl jlJ\ JJjUj caSwxJI ^Jp ‘W^ULl L $*2>\yA 

y» %Y * lM (J,j cji^jJuiJi jUo ii tcJ y*^ Lg.Jp 3 ^ 4-ljLii c^UlSO'yi 

^jA Ujjjl 3 SwXj-tiil oU'yjJl <3 oUiAvaJl < \ rS ‘ x ^ Km 

4 j jU>t_Jl o'^UiUcJl ^j?x^>- jl 3 i iSy~\ jyio U*-S^ t J*)L>- 

£-—S^i>j cpY • « Y" flp j^-Ly ( ^ ? T” ) £-L (1 LJl pL*jl j 

. U^-L^ %V LM 

jp 4 jj\JL* Jic 4 -JLj j^o 4 _U»j^5" /jP 3 o^>-UJl iSjij 

* ? 

Jby UJLj-^J f-U^» UjLipU /_q!^T lJ /^XJT 3 ^ 4SJ~jJJ 4«1 jULI CjUIS0*)U 4jL»3.} 

<S*\ \ _ C AjJLJLai)! ^JLyaj^i AJtJl /^P jaJT JiCdu 4jiil^ AJLj 4-JLj^jJl CjLLpUujlU 

caJL Jl oULU jJl JUt 3 3 y^ yi p yb** <3 ah^-p 3 i 

.ct-AJi jpj 4-uLj^3i oV^UJ! jl ^ju cjIS*>L*J! jl 

- A OU^Zj^/I Jp AjjLa^ ^y2-XJ JjU- jjj 

(r> 

: ^ 0 U 3 ^jjI 3 ^ > ^ >1 ^r 4 pH, 3 ^' 


trr cJjL- ^ c J»*a> J 3— <J ^^pS/ 1 ^A*Jl (^) 

:jjLJl £?r(T) 

:> 5 (O 

Y o - Y ^ C^L- ^5<r ceJH' !jH Cc3!^-*J^ 

^ ~V I ( J^> CjJj^ £^rJ* C^<k3yl iUsaii^/lj C-JtJ 'jy^. 
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^'Communication" —) 

— p' L. ^ i ^k^s- c-j yj'yi kzJ'S jZ. Jt UjJjJI 

,_j— 4 JsLcI ^ ^«< Ai;i> oIS^p 

«.Lj' dJJi ^p (Ju^-Ul j>p oLJT 

. C-j A^jJuJ -A*Jl ^jP (JPj wLP^ 

: "Selling" £-)'-Y 

O- y^tAi I ^JLyA OJyj\i j^P ^JjlC 

if 

■^JrLj~+ -J OlS" jJ»\} 4JLJT U?y C-Jyj\l oU.Aj>«JU*l (j ^IjI 

fi if 

^jU Ij-C C-Jyj\l ^lp CI->UjAt Owl^^j t aSCjuJ^ ^\P UUJLPj UU* 11 * 

j 15"^ b? coj\>-V^ o>ly~Ji J*>U 

v—^ £r^ www.amazon.com £_Sj* J—^ ^Ji ja ^yJl Ua 

^ Jj j ——j ^j www.cdnow.com £3 j*j toljjjaJlj 

^-Ua^a—- j—$J* US" cj>iS" UjaPj www.travelocity.com v-UJl 

"Electronic j, jj— j—^A\ ^ii 2 ^ y* ajjUJI SUU j jujl*- 

^_ 5 —Lp o>Ujjl*4j yl Udii£ ^UL> Mall" 

t # 

jl 01— cj \—slU Ipj*—^ UyS"l ajAs£- (JJ^Li ^iwOl ^Sjj tjjjiJl 

.ojyS^i 

.’’Providing content’’^y£' _ T 

j & J cUU^ ^ .Ul ^JjJj (^OJl £cjUi 4-»Ui ^S^ll Oj^> 01 dJJS 

Js>Uj ^p^ (Jl V 4 JI j juLLJl jJU^l jp U»-U4 uUU 

0 &—*-* <Sj —^ ^Oy ^lp Ulj coL»Jui-l jl 2 j oUa' 

UUS <U«Vi ^4j olj'^lp'yi ^ 4^ij Jyr j^j 
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4-^51 y> Jl jt obi jS' ^Jl AApjAl £*l ji!J cob Jjuil 

u^J 

: "Providing network function" jiji — f 

j ^ijLou'yi d- , b«i-^' ^wLdj ^ip ^b^ii y 
JS^Xo *1 yi\j ^Jl oUiL^ f\J\ y bf cJ Ji ^bAlj 

dJ—Si ^—Ip aIsuVS yj C J^S oJlSo Lc.jj jS"\ o$.li5^j aJL*3j { jpy> 

0j*j 1—Jl ^idL o*>- obljil csAJl www.ebay.com ^5 

obJP li bjjiJ^ilj 

4^obl j^P Jjj^liJ 4^bJl j!b % )j\ JiC ^Jl Oj^J l O^l^l obj& Jl Aibi^'b J 

s# 4 

(3 1 ^ (3 £*1 ^ ■ ■■«.«*> Ajj3j i_jLjlbjJl J^J b»-w«l^ baP^ ^wLdj Oobb aAI*J1 

jl ol-*ji*-Llj ol-ibJl Jp|y Ojbl jl jjbl jl obttlAl j}oj jl O^>e-Jl 

Ajlil^xil 4-uLk^Jl <J% b« J*l$cJl y aJL>- (j |» $ ««»> bil LeS" tlfcj\P 

. Axfcjilil (3 

: CJ yj*AJ Jbaj^l Jjuil 

L-w-Lot ojUoJ gJl aSLjAI oAA j^Vl 0^11 oJ ^ JUT^I o*Ji Jit 

-*Jl s-ljjiMj ^jO-bJlj $.bJbJl y <bJl£- olP y-£ u¥. Jb^Tl obi 0 

4 jlS^ O b_A 4 Alp (Jb/2jl aJL^oj Jl oJ bl O-Ju * IgbNJ ^jvAsj 

4 Jj-aJJ bl-(Jbbjb 4jJ j AiiP 4^3 lib I j A^L^Jlj A-il ytirl y\ j3-l 

.aJ J$l!l 

A-Jlva-»Vl 4- Aa^JI 4-^A 3 (j 4-Lw a P Jl C-Jj^-L> c£-b A3 j 

aJI— w-^Jl —pi o!jL^« t^iJJLic 5j3 J^ww^ - a j ^Vl aJj ^L^b ^ 


\ 1Y \y y j* j (b 
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jl j: JS" £-w3\ lilj ^*Ip jj- 6-^ <J>i 

j—& LxS^ j xfc^ri t y^ JJ^r^ l 1 ] ^ *?i J A^*)\_pji JjL-j j 

Li" coLJciil j »^J^L>t_il\ £-*'^J a* c£j>>' cM' 


p >- 


_ll 


j A-j^ilj j^lail aJLzj^I jJL! j^JL£ j cio 


0).. 


AjcoJc£ aJLL^ <j*IaJUI^J JL^j! aL^.j ^t ; «/3ll 
d- — > j*j*)}\ ^ 11 .Ip aJL*^—)^! Lv« LoJk 1 ^Jlp oL& c„,^.-l>^ * j 1 

jLi;—*L (j £3^ (^Dl JL^j^ Cj* 5 oJj^>c-C, 

JjJjJI O^AjJj*- A-jL J^J i"j\L,/aj\ ^Uaj jJ J^:S cL ^li^U sjjlil CjljliO^/1 

J — «A*«t (J,L^2-j! j\ -Ul j -Lju j AjjJLolJl ^JLj-^slli Ju^j\\ a)?L>1 ry> 

:L^a^l £jA aJL/ 3JVI /y« JjJjJIj 

JUa —jI iL*»"cJjlii? :"targeta" 5jJiJt - \ 

4 Jlx-flj^ A .sLl* A3w\j i"jldJ^jg l 0ji-LoJIj 

* (T) 

Ol-j-PjJ l 03j j JL*J OjLj ClL £il j^3 t <JyJlp o^Laj j 

* * 

A iljP^£*Ajl ^ ^ a/3, ..■„..jLya^- ULJs?^ c^/^jj^J - ^ i,]/ 4 AJLjc« 0*>L^2AJ j 

c-Li.— )i J,! c^lS"—Si ^j^uo dilJJj cA^Liillj AjpLaJ^rV^ 

2c~*j* Atai ^{3./?'< ^\ \^lp 1 -^-^k.) aSLjJI ^1p ^J- 4 ^j- 4 

* t <r> 

a— 1U- j Uj_ j£\ Js- ijM Jl jOJj . ^ 


:>i (\> 

o i-oV' :^s> ^j»t jA :x»^ 4j-^j 

^ o o * :^s> C(JjL^ ^^ :^l j*» J^Ip t:btUuiaiJlXP 

trt-iW \j> :Jw> <i** - 

V® cJjL* ^?ry» tCj*^^-0 (X) 

or -ox -.jo :j,i_ji ^>i (r> 


-tin- 



aJ^I Jtd^t gJ' A-Jl^i JsL,> 

J*!>L>- g^C ^J^ j-^ULl (3ij~*Ji jl A^U-Si oli*>lxJl ^JjLouj jl 

^JjUw^Jl ApL-y^J C|» ^JL**j ^^L>c^i L-3iwL^JL^I CjIjUJI J*S'\ j3 ^Ip 
^Lp jj s^J-* 4*~i? £-* Lx. ydl ^xwa j jt 

cJ/5^1 yy :"Deliverability and Flexibility'* kjji'j Jtr^j^' "Y 

<3 apLx £^ (_£i ji j-<»ju^Ij oLJaiLI J^LjjI < S*v £? U : - 

J] aJI— J\ J*—y£>jj ^—Lp SjOiJl JI AiL^V^j c^L>Jl j!wL« ^^Ipj f jJI 

.ji L*Jt <j (_f \ (Jj cJj c£i c3 dlL$^ii 

J a_UV5CS\ a_j j^iL JUaJl aJL^T cJ^1 jW dJJi JI fcL^Lj 

J}\—L?i C-J1 a5"^jUJ ^SoC il aJL^J^I aJL^^J\j 

ol-4jlxil Us /^SsJs. L*S"* c^4jJ JSsJUj L^jJL^-j Jl^:L^ 

d jij—j'j \ —4 IJj&j J^Jiu ALJ-i $,l*Jl ^>- jl AJLo^li 

^—Lp —pI £.—s£?j JUli JL*$ ajJlJlaJI jL^J'yi JjL*j 

oji j^Lp^’l iJjfc /^SsjT. A-ilS*" aXa j^J~i jjjjjiilJi 

(\) * 

. ^oUx 1 Jl J,y2 i Ji AJLjX4 oJ^a ^jK>- ^i A»y?jp 
JjL^j 0^ <-*^ ^U; aL^j oJ^'I nteractivity" iipUtJl -f 

<J^Lj^Lp!^ AdUr-yaJi^ ^olj^iJ Ji* 4jJuwLllJi (^j^JbLiUri (Jl■>Vi 

dj—j*Lll Ajp-Uili o>VLy^ji dJyij^i a^Lj-Ji ^'S^’jL^’i c3i 

^jij —^-i (Jvjj cj 15"^jUi 



6j—4j^vail Al^l (J "cJ c^L-jJjJ.! ^JbAiv-i (^) 

^ \ ^V CJtHji __ tjij>\ t iJbtii C^'>U<‘VI 4jjf (Ay&UJl 4^Ur 


- t£V 



* 0 ) * 

0 j*~o o>O' c {£ oUT^Jd'j olS^jjd' 

Af>Ld,_Jl j>P |0> ^jd' 4wJU^u^/l oUL^xJ' <3 ^dpli C-'d"yb> y^y* A^v^U^ 

tAjjlj>Jl cjL* % )^JI j olS"^JuJl ijvj p 4 ««> Axl5i ^1 Ur 

^5 b l *d"* cl^J olS^ A3*)lxJ' wUl? jj j (3 |» ^ «~j J 

iSjj^ l 5 ^ (Jj-v^ji*i olS"o»>^i)*)U aOpIaiJ' AxjjJaJi 

.A^oJ' jS* U& ^ jAj aJU^N'j A-JLj*** 0 ' 

O' "Bill Eager & Cathy McCall" J jTL^ ^l_Tj y£i J* XJ 

j' ^ 2 j—1' o'j'—-*>■ ^1 p ^JL>o*i' O' JpUO' oL yo^« la^i' 

c^ijiU j>-T c.^>- jLo*>U (^jjj' 4j>ci^.j o^Jbci' aJLJ' Jl5o-\' 

<^jJl jLji»' ^ip C-Ujj tO'jLji-' wbwVxJ' ^.A>e_LwdJ ^J-C. bjjj 

(X) 

01 9 ' 0 * £*J t J-j^*J' oUjixx £3ji' jj ^Jbo 

'-^j-pLid' (^jod' 'dji N Aj>t_?rLJ' olS"j-OJ' /y* j\i^J' 

->■ Lgj^Ua«P d^J W-trf 0 ,'o-»N' Jplid' aJ^P 0 y\ ^Js* ^y>y£- 

O’Ub. ZaA j\ P j' aS" jdJ' ^5 aJIjul!' aS^jLOA' JlP 

—? OJj JUa^I JpIaO' j^aZa> NJ cAjwbjJi .ijLwdJj ^IaJ' 

"Hoffman & dl—ajij OUi y> <jji U^ ^ij ciaii J^xJ'j aS" j-OJ' 
y> L*S" Ulc aJUaJ^' aJLo-jJ' ^ Jplid' c%vxIJ jSo: Novak" 

l ^ aJojJL! j^3jj olS"jdJ' ApllaO<\j ij colS^^JuJ' jLi-' 

( r )^ - ^ . 

. UjL^t Aj>rj-« jl^t-C. aJL^jJ' wb j ly3j' 


X *\ —X 0 y* (CJ lj t-io ct3*>Uil (^) 

jOll jb jJU- y oJ 3^ c (X) 

X o :^y9 i^y . . . tOjS?' AriAA-JaJi 4£»jyJij 

^ ^ ‘ L / s> tjJj'—' £*rjA icJ yj^j\ JS* Jjj—J l ‘ji-^ t(3^*jl (T) 
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4-jli -ill j! 4 j jL>*Jl Aa*)bJl J_pl_Al)! C-J yl) /^5s-C j 

‘W^Lb j c*>Lajjl~i ji ^JlJI ^2-*j ^JaiA^j c*> 

i-i-A J-^2J *A3 j tLfcj*PJ oLLJi Ap (ji C^La*b>- jl ; Auj^Li-1 

I —ji ^ ^jlLJI j 4S"jUu1\j dll$^~il fLi <Ji J^Ltil! 


"Wall Street Journal SJpUJI JL 


jyr Jjj 


J 5 « 4jL^w? 


£—II iljil jL&-\ J-^p J5" j* oJi? <^Jl Interactive" 

_/>- & 4 -j| LgL- ^>yj 4j Ayal>- Ajj^lS^Jl AjL^^? ^IJLpL ^jja) \^S*jJ 

0) ' - s' 

. 4X>LJl jlwLa ^Js- L &>X£ £A OwlJl 

aJL^2- ) S j\ C^LjlSs^a^ ^ C^IS"JjJbdl ol J£L>-*)lll ^j-^J 

C^>Lajl*^a jjy} C^JJJ^\ Jlj La CCJ^^1 (j ^*1^1 

^1 4——A~*x 1 4^_j^xJl lP L^*3l^4 ^ ^ ^Ltll xv,?rcJJ 4 jjL*jc4 

£-— 4 (jl-^ ^-!l ol4Vl c£->L>-I JUaJ^I ^^Ip ^yOJ J,j^lSsJl j jJ-J^ 


J^*>L aJlpUJI a«. ; U» 


^ls—^ jy^~Al :"Trackting" £~Jl 

I- 4 lj_5^J jlj CA)jL*J| ^La'Ap £4 C_^>jL4 AuLS^ IjJUUj 

- > (Jl - ill - -St ^1^3 L^JLi-l ^Jx l^ l A ^a (_^jjl 

l)^ -^*X>cJU~il jw A*jLS^ £^I1j jl ol jL~JJ A^tXlll C^LfjXlJl (_£ 

CI^l 4 ^L*iL 0 j a : ^ j j -ll jlS^ lil La L^*$jl A>t Ay2J 

j> ja^4 —J ^g-ll <^->l J-j^xil La^ t^1 O^LwwwJl OLa^L Ayat^“l 


V* ^ -tj 9 p& d^s^\ oL5>U*lj bylji jl)L>- t^yujjUr 

mv ‘Ji** j* ^ ^**u]l j 1 *m\ ’ jtjd\*XjS' (X) 

rn a 

^ ^ -c/ 5 (^f** J* iC ^Ji : J2-^ «J>UJ! (f) 
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O' Ld— jI 0 J 0*ll tlg-P ol*jLc* .jP J,1 (jyr jL^lll 

^—ll ol^il ^-Xp J^t>- ^ O^k^k J ^*l)l ol y> 3Jp 4iJj Ij^-Jj 

4 —!U- j 1—£ti aSjJL <u*Li <^jcv2j ^1 ybj ^O'^pVI ^^Ip ^aJI 

jf j' 

c^-J^ jv—p Juryi O' "Peters" j>* cSjd :^U*r^l j>^M -o 

4 L . ^ 1 p ^ Ijgj A^£/« O^C, AjJLLdl ^]Ij (J \ */2 .)1 ^jp 

-!' £-—9j»JJ ^jljJl 43^»*Jl 0 j£j d~>- ^pLoJ^^/1 j^*2jA~1 

<3 jl j3-l to443^\p 4jJL*Jl jl 4^-XiOl ^_)JL» j 

(Y) 

Oi3ljJlJ $.cJ*jJlj 

d^l tfj j j’gxH / j A AjArJI <1*J JZ. J^l ^jJp ^jJUj ***Jill (J \ yg .) 1 

l***, — .-*i»l^ ^JmJLI 4^mJl!1j ^^^/l o —*^j^/1 c< I p ^ 3 ^* Ij w\jlj 

^ 0&bl<Aj (3 ^ 3 '^*' IT <A3^ c4_AlxJl ^lp L« J^x>- w\j 

01 <d—J j“ ji lg—ceJ yi)ji 'J* l^rl^l ^Uj "brochure" h jk* jt 

^—!l ol«jl*ll ^*aJL> aJLpIaj ^51 y* ^1 ^oj j^ jgj 

(r> 

. (3?^ <3 dh g ««« A l Igjp 

01 Je jJu c $j^-^l 1 j~»d\ JUaJ^l ol yi y* 0 L 3 ^lS"j 

4-4j^2j l^ ^]p jlj t aS^^ dJU A^Lx^l A-wOj j-w-jJl a)Lx jJl /jp ^jd 3 Jj 

c£' (Sj^ 1-^b® d^lp ^Jl oUaJI ^ja ca)Ix3 


^ -u^ ^iyS** y* 7 j* Oy^ \£\J* jJl>- ^ 

\»r \y» ^x*-. £y ja tcJjj4 <j>uji (t) 
^ ^ ‘U^ j* 4 < *^X)*>Xp'yi cjLj*>X>-I j u?\j* : jJL>- c^^jLpt (Y“) 
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oUjjUj oUwilj caS" jJii\ a^Ip oUjl*-* 

— 9 jlj ^jL*Jl JjL* ^JuJl JpLaiIIj jLyaj'V! oULjj c^\|gSll jl apIi^II 

0) . 

- 14 cyl j j^JlP £jl^il *>\-C, aSwXsJI j»b»Oji J3> ^jj 

^^ u )^^ (ji yljJl ^y» jli cJ^Vl 


\ — g-*3iyl ^cj jj —x)i 3>i o^Lp olS"^xJl Xojo iiiJjJj 


0) 


u)?***y j 


—ll ^y> C~>- <w-Jl~*»l ^iJb^JUul -I 

AjXJ-dlJl JjL^jJI (3 UsU*}lpt (3 ^3yllj A^lii-I ^yjll*Jl 3y* V 2 ' ^^JlP 
^3—ll ^J-^Jl aaLpIj ola ^ l i lj cj!^ ioJlj cijL-jx5sJ| \j&Ip j :\? a j 

Aj^tjj (jLyAj'yi ya ciiJj j\P^ L^?cUJ 

^y 2 —*-? £-*2—> Jij c^Sjil S^jLj^jJ <3t-jij^ llj ojpjJl 

cOLLL*Jkl ( Jjt* AjjLjJj ^ j yJ ^j| oW 
J*>1^- y4 dJJij li^j^SJl ^1 p <wJL*il ^IJLtcuuI — 

—£[ ^—Lp oJApL*J ^Jl ^JL-VI y 4 3Jp J,j 
3 —* ^ t 3 <-)^p^I c_JL>» s yi o ^ j JaJl! ^ 3 jll 

c ^>^1 ^51 j^l £-* <1-5^1 1*j\jJ\j c oy ^ * ** H ^^lyLl 




5_bf 


c-Jl cj 15^(3 l"$-*3y°j a 5"l%-^l u\^ «/2> 

. *j jj 1 ol-J ^yJl A^^^^aaJI 


A* :<y» ^^r 4 6^^ c ^ 0) 

0 A~°V iy» iJjU ^s -jA cdJyJVi (Jj‘ jy^. 
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JjJ\ -t 

^y2 xj jw. j il aSw^JI ^ip A>» JjA-1 ^J,*b^Jl >X*J 

3i —l -Si LS^ pJb ^1 la-**^1^® jl 3i oljj~biz!l 

bl-A—jljaji-! JL-a^—^ 1 j (jL**jl A>»*b^*l aljb t aJL^j O^l 4 (T ^ 

*b>* 3l AJ>Tj A-Jl^j Aaj ajuJ jau oljafllj oljv 5 Vi J j^/aJl j 


(*) 




*am L i >-b ^ ^*\jj , S\ aj^L^cJI c_~>* 1 ~Jm3>1^ LS^^w*J 1 ^hX^c«ww**j^ 

j! C0^—ill (3 4 -«*$ll Oljj)a:)l jl tfl^bjJrl oL«AjMj oU?*Juil ^P ol*jJUib 

(3 4^" >r ^* — Si ojj— s^> j t^ciiil aj jP L*T a 5"jJuJl J a^jL^^/I olj\JcJl 

SI —^JVS A>>Sl (^JSjj dUi lU ^U^IjJ / ^j^UJrl jUil 

J-pUiJIj Ljj^*Jr\ /jA Jjl j}\ Jb^Jlj ^UjLfeVl J'^>' (j^ — al4^1 A-JLj JL*2j1 

dJ — .l^J oli^lp £.\jJj C^cllilj J ; ^ : S0^JL^ll Jajj 3,1 _ A*j1j£1j A*j j+M Ajj^t 4jla 

.aS^ jS Jl J\jj | + g «* > 

®^*3^S J^lyU *-b^j-Si 

Oli A ~>»jSsJ~l ol-gjrlj C Ll j x^sJr\ ol—J c^lxJl £-d-Jl oL*j*^ 3~* 

r —$i^!j aT yJl aJL-j </Jl Sitf, ^o^^I Jl a*U^L t y%Jl 


.j*-l L^ljl / £•j-^j L^-jwXJ A^ll oljjkJlj 


* ^ v : cr* £f y J J* 0) 

i i jA C j-saSJ (^) 

di»A - *^w* ol5")l - m i U*P ^lp 44 ^ 

^jL*. ^ iA*Jl Cd^ALill A*^»L>r i^'^S’ S ^\ <JS" <t->J ?*.J 4j j^ii SjbM cCjL^Jjbl 

®V t fT • • T J>—i3 - <.j±s. 

j*~ ^ CO^LiJl t-XjL>- !4 ^~y tC iIwX.flO 

^0 : ( y» tj»T • • X ‘JjS/' *-!J*l' 
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djb/2—il 4^-b*« a^pj3 L^j^aJ d^ljLo Ap! y 3 45^ j*uu\\ 

^jIj^j 4jl*i^V t <j^-t bd*" ^ J y^ L$j*>bvP ^jvjj Lg-Lu «XjL«j <LJbj 

^CJ^L^lj oUU^Vl V—>- A^^Ia pJljS ceJ XjS\ 

(%-4^ c/*J c s-d^y tlA pdjJLil dupb folS"^JuJl ^jA wbJjJl 

** 

jL^a >*>\J 4 blSd* 4-w^t-Jl jl -^1 ^ja $,y>r Jb^J! ^IJbxI**! 0j( 

1 ■« /? yP « /? Jo 4«bb^JJ* 4-JLy>*j ^Jjb*jj Jb-yjb 4S"^yb*Jl 4^yljyv*dl 

jl C^J-^jP ^jiJl jd^-ySU aSLJuJI ^X>*S^A ^ fcljbdJ 

ji— p J —«y ^ |v4-M dJJS ot ii Xj^i\ <Js* ja 

L5-Lp 4^1^ o jy0-i ^j^jCjj p-A*bld jO U3 yl ^ ^’Spam" V Jpy* 

,b£b?tw®j A ^jjJb p-£l3*>lp 

c >—j <j* *i£All olfis ^U; Jt M Seth Godin" jj* ji> c~~- y>xj 

y>j "Permission Marketing" ' ji^b jj^-dt" <uLp jiJaj jo^l*- iai 

4_yry f AJP 4^0^ jf £ZU 0 ^yb J*^P JT JA Oi^t C-d* ^ f jij 

^ ^bJi^ 0^ j>~ biu_o c4»Jl 4 *A/3'>t«szSk\j 4^«bLll ^jjb>«jJl 

cJ y 1 ^InXaj y-P bjd*^ a] ^ tjx»A ^ij ( ^JLp 

bj -—j j (Ji ^ J b jj j ^ Jj-W^ (Jj J-^ 1 ^ 

y—S^t [£*)! oi^b ^j^d! o>lj^l V' u**J* C ^J 

(3 ^ — ' > *-£ Jjt) Otd ^ 4-y*^_pl 4 JLww*^j 


0 0^—00 * ^*_?ry* : Jbt-wl cu*li? 4 jy»J--i XP ^ ) 

xrv ^ :^ir cJjTu j J. (Y) 

’’Permission o&±p~l\ &UjV /d. jj^j .. jj^L :5U~I (r) 

jj—*J l <"Simon & Shuster" jl —^ j& x\ jol jj-U- "Seth Godin" <iiji Marketing" 

YY tfY * . o /JjVl ^ytJ t »>1X1 jb^-j ^ ooYI 
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^1P ^Jt f f 0 j jb*t 45^ j+j* Ja»jJi t*b& ^wjaj 

j -b**x ^—j 1—- ^—Ip l—^ ^... ^ lJaJ JjL>j bd*J 1 $j*^p oUjii 
.JjjUiii! Oljjj^ y-T jf L5^ c^' 0lPjv?jit 

icjjd^n ^ip o^t-r 


cA-J a^jJD (^jL??tiJl ftJi>cL*wVt ^Jjty {j* c£jb*«-Jt o'*^S' K iS 0t5^ 

l-X- ) 03jJt diJi Aj^aj C, f ^ ^ ^ i ftp C—jyi^fl ^^P c£jt-4 0*>bp! Jjt it 

oty _^ Axj ddL C;>- 4p>jL^« gjj«/3} <3 A^yxJl ^1p 1 d?LJuJt 

C.- )yj^t ^_*-*J 4 0jJ^iilJij 43L>t-vaJl ^JiL« Aj^ULiJl d*)bp^l ^jjL-*j ( j~$td> 4 J-J 3 

4^-dJi ^1 p JSLD^t £-ajjt C.^>- d5*^bL?Vt ^p- ty 0*)bpVt <Jjb^j £yr*t 

f f M ^ ^ ft —p jVy dj-L Ji J-^ M ^ 0 ftp jNy dj-1* (V*V) ^ 
f X * * 1 ftp Jbj OjJj ( \ r, 1) J,t J-^aJ f X * * * ftp Jbj 0>Jck 

_P^l df.LdS^j aJLaS ^1 aJu& 5ijLit ^*jJl 4^-J (3 **^lt 


^L)ajl fdbLi j ;C^b*lAl Jpjfr ^ip j*>bp^l tJbfc ^ val fl J \ it A^LdJt ^ip 

— JjVt S<dJy ^ ^ij s-~~^ j! ^Jt y* yj? 


(^j^—aJI lS^ «<?tt j^ 4 <j^p a^xpU-^j U d 

ot_*3yJ J C-jLPj \S. LgJL Jju £jA A^XjTj CO*>lp^t 4jjLx 

m 


JUL^ImmII Olr^J 4*L^ jt^“1 A-w^bP 


^ cJjU j*-/ :J*i tc^jl. (\) 
\ AY £*■ ^ ^ ^UaiiMlj cJd ■ j>*^ c(j*Ad' (Y) 

J-X—*Jl 44 —yij-UJ OjJL \ r j* j£\ cJ0") 

Y ^ t^Y • • o ol ^y*. jjji ^ . jiljU —tYt Jjty r Wirl t> ©t > • 

d^JX iS~>\S' ^«*« H A 4 Jw^P 4 ^<lj^ . , j * / 2 a ^ yJ .(^^La» 4 d^^^d^ (X) 

*\ ^ 1^ CjJjL- jA 4 (J 4JL»l*Jl CjL^drl 
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Lg-^ ^ cJ^ip j*)tp*>U ^ -bJjJl .iiLlfcj 



’’Interstitial Adv.” J-^lyJt oUMpIj ’’Banner Adv.” JaJt yJi 


aJ ^Jiuj d^3^Jl <j < j^> a^LxJL! aJSCSI a?-Lw*1I 

5JiU j ^Jl "Pop-up windows Adv.” iiloU^UIj 

m 

’’Rich Adv.Vj—ill W —p^I j c ^ a^U JLp ^jpii JLp 

ol <lL® ^—Lp <L*-z>- Co ^lp o^Jjdl 

^JL! ^SjJ J^3 ^L?LLa j AjJ y& 
(T) 

. aJp yLJl JL>- aJL/?I ol* jLc* 


:"Usnet" OlPj^ri-t 

J-^-HJ Lfrj} CJ^Jl ^UJl CjIpj»j4 

-* (j 4 ill iAj Cji L*J) fj* < j^L>*J^I £-* ol*jbil 

(J^ -lg-U ( J^Jj c3 CjIPj^5^I 

(O f 

. Oy^* y 

jL yg J*yI (3 A? 4 *^ L$ Aj^ C^L &yc*£; ^yOJJ 

y+jji ^LoJLfc! oli al^» apj^jscP. J*>\>- ^Jj j^jJl /^s_c il 

aS^ j-dJl ^jp a^jj^*o a5"jJiJ! JL£ 

o—^r aLoIp j*£\ /^lr L^S"" tj*j&U^3li*j aJLlJ 

(i) 

. L^L^iuj a 5"^^tJl ^jp a!jJL L» ^Jlp <_3ycJlj c ( jy^Ld( 5iyti 

^ ^ ^ ^ * t .fjP jA Jps> djL3*>^>-lj ^/ijl ji \£\Jm jJL>- c^to jL?t ) 

5i0 — & oL fjZ. — h j .— - { Js> aJIA-^i a~>\j* .. j^a J (T) 

1 c^L^. y <.yiA <J aL*LrJ) 

^ ^ : U^ c j* : - X iA! :> (f) 

^ ^ : u^ c J c ^i (^) 
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Ig—J*>\>- ^jA oUuSLil aJlft jj£j L« iblpj 

A>«wL>- .iildft^ C<U-^« Ad*j a*X« l$Jp j jixJl j l «P /^Ss_C j 

^4——bL>dJl d^C-Jb" d^L p^o^t 1 id4 y (£ 

l j— <*ijk> oJj>dJ! ^opd^JU liV ^jjiU "Relay Chat" 

0) 

. d*3jJl <d>b (j ^j- 4 AS'yJr £A 

“■A — p l , _<&IpI jL^^/1 d>>lp(3 4-4 Ip ~\p! ^3 .iiL^ft^ 

oJ—ft 4—~ftL* -illj.il I—g-«*l j-~^- JUaJVI ^JjL^j 4 JL**L^l 

d41 P ^x^r 1 a«A ,.ft OV tA^3 <n— 4^P^ll j\P JOjOl ci^'ji ^**AP j L^jlJlftij <dlp^<x^r! 

c 4 —<J*)\pI ^^ y* —j J oLi iUilj djL» ^JLx*JJ o j^jlI d^-^xy^ 

l ^p V Oi^ 4 d^L*^ aL ^ Oj-p^j 0j £*jLillj 

.LftjJJaj jl cjI*Jl>- j ^JL* ^jp 4 j jl^- 

:CJjSi^M SjjjJlJl OljJLJl — 0 

tAS'^ r i—!l jl—^-f ^—Ip j' Vj>^i 

jl 4pl_d2—!l ^^p oL«jlx«j jl*>4 cl! c L^3 (jJL^LxJl jLp-Ij cL^ljjJajj 

aj-^»—Jl ( jjp aJj y^J*y\ a^JidJl 0 *ASj c aS"^ dJl aJI ^dJ All ^iJa-aJl 

.U AjLoj j\ APj-jail aJ^I jl 

aI^-j caLidil ^byA ^ol> SI 9^y^* CjI^J uJl aJlft A3Jl$dJ jJl jj^^Jrlj 

JJ- J yx l^ l tj ( x>xI5t( Lc.jj CJJ^jjilj <.t%**}\ jh5"j 

4— JpUI a^Ud-Vl ^P oljJdJl aiyft y?0\ yz>jl&\ jaj t^^Pj j»UJl 

Lftjj^j a 5"^dJl Ju ^Ui} J^.ajbij jJjkJ 


ol5^^i,—^ 0 - dilji .. j*&a t3 j % '<SjL~* 

o A t^d- ^>cy» t ij cjL^jJt! 

C J^ U ‘Jj 5 ^ j 4 j^1 ( Y ) 

At \y> j* c^-Jj (T) 


- ton - 



oI p jJaii —1 

J»i 4 Lfty jUjj C U>Ij j cliLjlf ^JjL> ^lp ois^jjJl j^~ 

oS —ft —oj ^1 0^1 jJi ^j^axj Uj £i^JL p aSCjlJI 

0) * 

• (3^^^ <3 La«^" ^lp ^l^J-4 3 ^ 

:J^l£dl JUaJ*ih jltj J CJ 

s^y-* AjjLaI^iJI (__]L^^j'y 1 aJL^LJIl* L?rijjr oJ*A ju 

J —£**'>" /r 4 jl cL^jl^Ui AiijL^- c^iJi JpliilJ! j aJL^SjV^ aJL»jl!I 

(j^—^ o^^Xxiil JU^al^ JajL^jj 

(Y) 

. Jj>-!jJ) <3 olJajiJj AljljJi djy^Jlj O j* / ai\j 

aL—<» jJ^ o-i—ft ^Jl ^1 rj* cJ aJL^IScJ! oJl5" Jij 

r^ M o!ApV(j ^U^pf ^A ^JL ^l^iftL 

P-* ^ ^f 4 l£ y*"^ A-L**^ (_£ 1 p-i» AjL<L^ ^1 L* ^3> Q. QA >• dwb^A^r riJL^vj 

Aljj A^jl^ oIS*Ap yjjaj ^jjL U Ajca JplilJl j jlyMj yjjLlfl.~.».~..U JjJl 

JUa/tfl j-v^Up ^*>-jj ^1p SjjJaJl <i^>- /jA c a 5"^JuJl j! ^ciill O^j 

(_/**{—1' £• lfrU;jj lAjijJajj L^»jL*I U-j VLsr cJc-^wy^t y 

* * ^v* ^v*".i« »l> c^^ a«>-U 4jOJLiJl t"j^/1 ,/-?v^t (^*J t3^>-U 

“. <!*j jZj^j\ jjp LiL»jL^J JUu'Vl j-ytfUp l _y 3 ^ y*i~yl 

:0*ApV'-^ 

p 

A L?jL>. j) L>, |jj ^>\i\ jj-tfJl 

- } oJ^—J*X?r l)^>p| aL^j jj-^JflJ A?*t_jl> jotljl O-AjP 1 Ajj^P^l ^JjL^ jJl 

(3 ^ A> * ^j- 4 y^LoJLftl 

.oJLidl JjjJi 

oiJ - nZ* Cj\£ - li ^J - • ^jip .. ^-va- 4 j c ^ ^ 

0 ^ :y» jA t^s<x- (J aI«UJ 1 oL-^iri 

00 'a*£frS' :.up t j^j (Y) 


rov - 



\ a <.4£'\y\j Cj bly* 4 ^P O-j-bLt CC^-UJ *X3j 

^ ii (CJ ^Ij^/ 1 ^ip 0*)^pNl J 4 »x>w«J\ y& U-ft OwCS^I j -> Jl 

J—^j V c_ ;^\ ^_Lp o^l 0l3 3LjjOiJJ JiUjJl J aLTJU^I oMJ4 

# 

ol—^ c 3—alJ jl ^cliil -tflji ^ <Cj 15^^JiJl <c1p <Jj*jNj td ^j^* 

^»jl-lij J. _aJI ^ip JjfcLcll cc^ ^ J^l 4j?rJjJij C-iJ m^JCaO Lclj t<UP 4-J-»-y2jiJ 

^ ^JJl aSCJI ^jLf- 55"jjJl ^ j* j* iJu*j "U OlP* (Jl 

o—‘ J *- X ^' tJ* Ajl^jCj* l\^k~ c^UjLc- ^1 p 

4-^t-Cjj t^JLi* jl J2- <j J<C->L* jiA\ 0 ~Lfc ^4 JplalJl 
^ — 9^il (1)1 J - J (j^bJl ^wCo 0 I 3 ^$LjuJl ^ilj 0*)^pNl cy ,J^>lSlllj 

(^) f- * 

. <c^J^Jl l-31jla^/1 ^1p Aj jJLil 1 O^Ul AjliC, ^c^.aj 

A —jwCijilll ^Jj L»jJl 3 LaP,5 CCjj-^^1 lLXI^ (J>1 

cc—^^IwLsc—^1 <Jt^->- jl L^j>P ^-Vjaj ^Jl ^-£o {j* 

(l)j) J jiilJl ^J, 1a 4P^<iwv%Al j Of,JjA \j <Lj jll O^P^l C^J^^>b-1J jLc>- 1 dJpLdS^ 

c-Jj]-li-ft JJ^Uj ^\ 4ijyiil C^IS"^jJl ^4J 4PliNlj 

^L^-l ^ /- ^\ "Procter & Gamble" Jy»!pj ^^ 

aSCjJI ^^Ip L^jti^^I p jLcp*>U Aj^s^^s li*>u^ l^U-^aCw- ^Jl 4j>\p\l I^yftliil 

4 —JUi —Lp l-3j— djJl U>!>\>* {j* O^^pI cli <J-^ 

( r ) 

. o^UNl 


OJ LS"”” .J ' ^ 4J^P 4 . * (3 (^) 

“\ 1 jA (,J5 aJUIaJI oLv-Jjiri 

^ ^ ^ J* teJ(T) 

^ \ ( y9 £s*jA J>\ CJ(3 (V) 


1 0 A - 



jf ^OLpVI J5L-J *1^- AjJLliiJl J*L-j oVLpVI oir^iJl f Jb*i«J is 
tl &~yS+ ll ^—Ip 1-^1,1 c_^>jj^r olpj^UJkij CjIA^ aiil 

.^>tf^L»>JI ^Jl Y 

< jJl Jj^XxJl (3 (JbrjJ |>-Pw\Jl A-ji,l*Jl A^L-siJl ^JLBj 

(J,l ^il— v^VIj 0>^l^JI^I £*>L>**Jlj t JSj~Jl <j -p c-^L«jlxil jCJLaj 

I-3-*j>Pj A-jX-Jl (j^Jj*^\ t£,ljjJi y»ljl ^JrtaJC. J^LjCj lo»*3 lfcjj.5 

(T) ^ 

. i^**sd ) iji^LJLkP ^IcV ^Sot 

(Jlv2—>VI 1- $Jp ^Ji oJj^jsJi SjLyaJVl CjIjI^L«VI ^J^l (3-^JiJ 

°^Lj j lV ji*il «ap!j5j dJVI olJLjaJ ^j\jj t^-Jl (j ^^>-1 jil 

C^l ^ V-P £-Lj ^lp (JUtj d jJ3 ^ j-^l (3 A-JCwJl 0 jja]\ <LJL*i 

jl a 5"-Slj p-g-^V-P wUi?jjj j*-4 Js>Lil>-Vl <3 ^ g S-Vb-aJl £A 0<LjL£I 

- *»\ ol <J,I (Jl-^rl lu-& <j Cj jJ>rl ^Jl oJjAaJI CjL^ljjJl jwJj 

->I^P ( 3 Z a (3 0» a ^ **>1 J3 4-jcJI CjLo.jjg^ll 3 ^1*-Ll CjLjLAjj C^j VI 

(f)#* J* 

. IJj>r Jjlp j-^J IjjJLwj /00 * —0 ^j y- jl ^2i jLaill^l 

:ObuIl JxJ^jf—r 

■ ;7 4 1 a , ^ 4jll*lll djL«^ixll 4J\jt5 aJL^ j <!L*J ^IjVI 4^—J« ^3 ^y 

^-ll —9j-^l ^lj->c^*»l ;43U jJb Li3rl C^ljCwAl 

CjLLLw Ll j LIj -ilj piL^lll J 1a oU-Jkl JauJujJ CjIj^I ^CJuLj j,^$JVI 

(i) 

. jJ^Pj^ilj ^-Jl Jl^rJoAlll cL)Uapj 4-^2il>til ^J^j^-llj 4-j^;j^jl 


YYY tjjU^Jil (^) 
V'Y ^ \rf> CjjL- yi :J^j CCUJ^ (Y) 
Y Y Y-Y Y ^ cJjL- jA t^J^]1 C-JJ Jj t(3>U]! (f) 

Vo —V i c^L- £_?r jA ;c^j(jjj '• jy^. (i) 

- Yo<\ - 




4 j *>—^ 1 j?<* m *> c— i^ y ^*• ^'^^ * -****j y 

. qJuJS' CjI ^1 djLjJ^ j\ j\ Cj ^ £3y* Sj\jj L5^ JJ"£- aJ ^ 

:i*UJl olS^taJt — £ 


^—Jl oUaJI £-* L&^lyAJl 4^»jLJk Lj>- j c^ 15^^dJJ cJ ^y 

t . 0) ^ 
C<jyil?y -Uj t^-£-4_L?“*j tff^_<odl kiJUi J U t 1^4 OjSo 

.t^JL^-i ^> s £\ c1jLw-uuu^4j 

j P^l ^\ L^Ad^y* L* LjJLp^ 

1—iL^p! j\—*» —p oJ_ aJl* c^L^^\->* j-ljap! c4j^-UaJ 1 jl Ajj^-^xJl L^jJjLaj 

4-aJO l^ifjil 4 JT ^jA l$-Ojy*j Ig-S^A-*^ £* <-Lg-*JjLi^»J 

t3—^ j—*^LJ^ J> a/?1 jJl oJLI L^j^pj yJl jf ji 

£>*J^r4 (3 4<ft.jglLl tojy+0 jJ^XJ ^3 w\^. Z aa*j 


^—p'yi d^“j ^ d^ oLjLJI ci~J cJyj^|l ^jj>«^J L*5" 

»# * * 

$^ ^i-^ d^«/?~>tJJ Lcvmj^ l^tAyj.^ ^x$^Ll (3 c £y L* UIp 

. SUwdJ (Ojil Jl £^p-^Jl ^ y j' O’Jj^'i^ >!' j ■* 

"c_;i>jVi" J-^* ^UiaJl olSL^Ji ULL^JJ oJ jay yjj 

j o^UL.^ JL-JUUJl oVU-W J ^ jjJb "cJ» J^y"j 

C^l-4jlxilj oljjii-i J5 ^S^jUuil UH L5^ 

. jl UJl f.L^-1 j 


Y ^ ’(j^ j* 

Y*^ ^*-_/• ceJ j>p Jjj— t(3*>^' (X) 

'U £*y J 4 >£! ( r ) 

X'XX :J y. (i) 



:jJuLU o 

i —3 y>Lp 4^wlL« <j ' ^u*»LfcLl yJy***/Jlj I l_J L/2j 

^ l.)l^ < W 3 y d—«A3 ii 4jla yJjllJlj <U3 jollJi JlS* d>jyj^\ 

aJL>- c*jy aJ-pLaj (3 ^y>*-£ y^Lli yy^iil ^jLyg->-*y 

£-L*Jt |»^4 j S^IpIj ^-iLpj ^Ip l- 3ydJ ^ LU j\j^-\ ^ 

* 

.oLp^J l aAA La3j oL«>Ai~(j 

^^ -Jl /r 4 JjJjJ! yjy lyajP^I S-Vji C-J0^3J UjT 

c l£Jj“—(^ y 4 • ^^** . ; (j^*J (J>i Jy^y^ L^|jj>ci^l 

(Y) . 

.L^j^pj a^wxJ! ^JLp oU'^Ip'^Ij 


^jUU-n 

^t-^C. ^LJjl (j Cj^jIp ( j ( ^jlxii ^ .)■?:T ois"yi y* XoJJJ 

Oyp J-!l ^ y>j Cji L*Jl (j JLp y?yil JpUujj 4-jlxil olS"yJJ 

—! £^y^ *^J*A^y OjLJL^P taLjjJjJj C4^3 4^jLsP-«JLl Lk 

4 — fj* c^>cJl j aS^jJI ^Ip 4j jl^ciJi olS"jjJl ^y yd!xJl XojjJ 

. IA*>Up y* a 5"jLiAl y-J y j cL^U^LJ^jj 4-jjtil 

dr 4 y 3 y? j[*j» p» ]b :7 j oJ yVt L*jT* 

<r> 

. (iJJi yPy ol^Cjilj 44*oUM lJ jP oLL^ J%P 

aJL^oJ aJL^2j! Ujjyj oJ^lj^l jyfl-k ji y*yJl \Xb ^ tz^zSjj 

- 4 Apy^r /y OySo 4JLy^J 0^1^71 ^l]ij Jj^b" J,1 Ji Slpli 

y- 4 4-Ul^l* 4^«ylaJLC. oLoJajdl ^)Xa( J,l C-3 J-^ ^1 Ol^Jli-lj aJ L^jT ^I oljL^_ll 

J ? *r» U jy^-oJrI Jy^>yU aJ-PIaJI oL*Jii-i 


^ V ^ ‘y* t JjL- ceJyi^t js> IjjJuj ccj^UJl ) 

Y * tyL'-*' j* yj i^L^p (Y) 

^ Y Y :y ja tcJyJ*yi y y^~xil 4 J>UJI (f) 

Y Y Y :y tyU- ja ^1 ^UaJVIj cJyVi yf J y :jyt^ (1) 





* 

4^Lp^I JjL*j (3 JjU AjjJLiJl ^Juy**zS\ jL*aJ^ olj^i ^jP 3 L{Oj 

jwj ij Li Lclj 4<L*L*Jl oLi^Ldlj 4£pJlj toL^Al 

tkU ^ of Jt "Bill Eager & Cathy McCall” JjTL. ^iTj ^1 j-, 

$0_>-lj 4 jLjj 40Lj-^Jl 4jai-t ON j>P ^Jjj-<^llLj <W?L>- <CJLj^*o 4ji>- 

L*MS"j clpr jLpj cJJjC- j JT gr*j 4*L«Lx^ 

olj^l <o>— ) ^L»oj^/l lJu&j aS - "^J uJl ^1*4 <3 * J-^Lp 

aJLv^ j^\ olL]gi)l Oyj L^JJ L$. yg xj £* 

. IgilJU&l l 5 Ip LijJiJ L£ljo\j AiplOa^ J,[ 03 

coL^>t-uI j^jj 1 Oy L<* ^j.yg 0 il o^ lo^ <3^*-^ jy^i ~L>3^3 

_ dll JLaJ^-^ ol5" j £+.Jl j*-i (3oLprt-jjl jJU>il j 40-> j^j *)j\ ^ip 

4 4^ j jl 43^—^ 3 ^—<3 ^—>-Liil jLxOi^i (3 

^Uuij Jt ’’Barnes & Noble" J^j ^^^ <3%J' 

3 J)*** )i (3 C^U^LiUjJl 3P l *xy *J-3 «) 4JL^£23 j 4A^-*oJl ^lp bk ^JjIIa-%*-* 

^ IjT 13a 1 03^ 4o^Lp j ^j jj Ll^ c» 

t J* J* 

(3 ^^jip UL* OJJ- 4d-J ^lp 4a-+*<~j 1 jj-S"" 

3 —+*£ ^—Lp of ol5"J-s^S/( 3* oLi f 4 AjOJiiJl <3j~Jl 

j! —*»l j\ —L?l J5 c3 ^Ip ^j^iii oy L» 

. o0j>“\j *LJjj j-^j 


^ t J 4 >^! (^) 

X O X c JjL^* ^A c ^ i ^ vJ Jh 0*j <J * JS-H (X) 

L4li ^jL^aJl ‘.^JjLOI Jk\ (f) 


tit - 



SS^LiJt uL/ljJJI 


WVtuUjJJt 
SU^IuUjJJI :^lu^l 



jyai 

«»♦ ♦ ^ 

o(_^>ljl <3 3»X?xiU oLjVjJl (j ll^ Oj^ olwb 

oi—ft £ij*Jl Cf* °W^^' J^j'j 

_ Owl .>4^ aL _w-j A-^4 j^ S-LaJLp A^r^j cl*« > • 

* ( 

£_)l OjC_obi_ kj^\ pj'jj _ Ajb-^ a1>- y> j Ojj^ikJ^ f Nj' A3L>«-v^I 

Jj_£j oL-tjwOl oJLft l$J| OJUl^l ^Jl JL^ 2 j*>U 4jwlJjLJl ^ftUil J,| c^prj 

JU<2 J*)U Aj^J aj <_Jl>jIxj oj^JlS L*~*3 JjLJI OwJl <JUoj^ 4 s-b*lp 

Lg-J) jj>t j C-Ji? (jL^aJ^lj <Jl ~>r (3 AjbuiJl A*>»jL*JJ ijt V} 

S _iU-l Ja_^. !■ j y^U-V' jut {&» j( C^JI oVji* j£y 

JU ;v> J*L_cfj JJUJ 0u o*Jl Jjllir j t^UUiJVl U**U ^UUJl 

L^jLj>- <Lo^bll ci^Lwwk^*^xjl aj!.Aj o^LwuljwiJl o*i-ft ^ ^b»ift\j o^wi^Al 

a jilp-LLdlj aJUI^iJI l 3 oij j|o: Sl oJjp 

iJlft ^>-yu*J 3JlP O^U J A-JUul olLjj? Jj^j J,J C-ot j ;aJL^2j\1 AjwLx^JJ 
l5 _Jlp r ^L_P^Ij Juryi ^UJlp br Juryi J*Jl ^Slj J 4 ^j J*l£dt 

^oL_<kjJl U“^* JWa;^! oy! C-JLS^j Owi-ft J O-xJ^ 

Jl ^ l_£ ;A_Juryi aJLxU U,l£dl 3>Jl o jTj gJt oiHJ 

. aJUI^iII aJL» o^l *,^7^1 ^ jj-^-Lp 

A-wwj-Xa J oj^bj^ J-... j^w-wj3j\Jl \-ft^4^»^jwlJl wl3j 

^l——P A- OwL>xJlL1 OjI jJi 3 b J <SJjjj A^#b^; A3b> ry? lS ^JjwXjw« 


t T t ^ "(j^ ot—t l j— ^(') 
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P \ aU>ISs_iL| 4^oj j^i]| t--jN/ l ^7 VI j| j '.♦ i ^ ^ ^ ^ ^ 

. JUrl l-i^ <j ^j^l A-ouijw\Jl A-^lUjJi oUttIJ.il 
Vn y .^1 oU^U-l js ^Jp j 4^15^1 oL-ljjJl oJljJ oijJl dJJi joj 

^^^ ^Xai) OyJOuj Ojjjj aa^Ut- (3 < w ? U“j 

^^ cj ^ ^ ^i l Aj jiil)l OUvljjJl ^j-*J C 4-UlSs.lLl 4^flj oVLyaj^iJ 

5—tjj c - u-^aj ^Jl c <T) "Duncan & Cayood" jjjjIS'j :>-WaJl 

cli 0 .il ^jJl t 0 j^aUpj t^fljj^lJl jLyaJVl ^j^-fli aJLxjl* aJJj£ 

l ^>- jpjL* a —o«! jwUl oU—& o-^-Vi UxS^ |jj& ^ - U i oljf ^JuJl 0 U 7 I 

-i—ij olS^^JuJl Jj O^L^u^I J^l5sj U& ^Jl Jj?-I^ il jl oL^Iwvs^JJ 

.a^uI jwUl oo> ^ < 3 ^ <3 ^j^il l-i* o-^LJl jpjt- 

"Schultz, Tannenbaum, & u jj— jj jJj ^jl_oj jiJy- dJUiS"j 

J^l^uil Oy j'yl Ji (r) Lauterbom" 

LaJ |^*-1 oljT j yJ\ ^ip ^*0 ^Jl oljydlj £-ij^JlJ 

^{^iy*** ^ JU^ olj.iL AO*il Ajjb'^l olA>-jJl £t -0 IgOJbL* <j J JuJcUl 

4 —jUJJcJI ^1—c-^JL-I jfcjt .jj /^p Aj^ yi}\ oLLJl jlpI ji $.Ljj 

^ — oj c^wJL-l ^ij c-^ ol*l4Vlj oSIjil ^Li ^1 p dJUjuil 

. jlSO^I jJi ^jl^JuJl ciJUL^Joi.1 

L /^,i-* ^Jl A-^LjSCjl ^CAaIj 4j^ jalll oL-ljjJl ^y2JLi Ux$"" 

• J—^ajj^oJl Jlvaj^l j jLyaJVl olj.il (j^V Otr^jJ 


^ Y 0 ^ ^ caO-jil \Ju j^}\ Oj'yUaJ'Vl : jUJLP (> ) 

Duncan, Tom & Kaywood, Clarke: op cit., PP >r - rt (Y) 
Schultz, Don, Tannenbaum, Stanley & Lauterbom, Robert: op cit., (Y*) 
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js >" ^"Thomas Harris" y *y 5—1 ^ jjJl »1a 

M J*l£dl ^,y^\ y d‘\ U>*>U aSl Jjj-dl j ^UJl 

* * * t 

J,i j-w«cJl 4jbjL>- ^lp lyj? L*i ca-*IxJ^ jLi ^ ^j 

y3~l JjjJlj wLiillJl ,y^Lisl 0-^3 l)( 

4-oyijl aJ^ A^ljjJl oJlfc 0-yaJL>-j IJL* (j 4-*UJi oli^UJl Aj 

t J*i£di Juryi yj ^uJi i*.jll- gJi fcUli 

.di-li LA*)\>- <»—*dL*Vlj 

(t) . 

j-* ’’Christian Gronroos" ^jyj^p oLi^jyS Jjl^ UT 

—)i3 ^yip G Jlaj (3 (Jt^pS/^ Sjblj ^L^i3^>U 4 JS"" 

Sw) ^xlil ol j}\ (j JjL*Ji AJUl^lll A-JLj j^s}\ o')/Uaj')/( JJ—Joj yj 

a—^ jAll j JJL-—11 (Relationship Marketing) ol—5%Jl <3>y~? 
a 5"yJuil yj Jj*^1 4 JL ji» a5%J( a^J ^^Ip y Ljjjl <3 
<Jl-*jdl jLyaJ^I ij^U^» Ajlpj A-JL»P <Jy>*_L» 

—£jL* vl)j-^ Jy^- cjLajJIj /y\ jjJlS ^ j>-\ oL^ij^ c^y’yp 

-Jyo jj_^>r A L^JLu oUaj ^lp ^Aj y~3t 

c-oj— 5- ^—1! (r>M John Burnett & Sandra Moriarty" Jji— j jy» ' 

A-jL«jJL*ii 45^jLiull j Ajjyli cJ*-*-vp dr 4 u^ 4 apj^^- 

^i,yiL-4^4 djljji^yidl ^JLp ^1 yypHJ c^5"y-JiJ^ (Jy-j cHjljCJi 

^JjLmyj^ (3 ^ y-J^J^ dj^3 ^APj caJ auXoi 


A_al 


Harris, Thomas L: op cit., PP ^ * - > >« (>) 
Gronroos, Christian: op cit., pp: r-> > (t) 
Burnett, John & Moriarty, Sandra: op cit., (T) 
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"Larry gr — <^ ^d)—JS j j cL^Lipf j* jJl^S ^Jt 

J— a\^j ^—Ip cjIS"^ dJl <j jlyiJt iU£l aJSCj* jJIj J,l cu^L>- ^Jt ^Percy" 
JU^Vt ^ ^ < ?S i ^lM j-wwjJl L^VLyfljl 

— >-\j cc^tS^d —It (j — Jt Sy ^*— 4 0^*1 c£dJ ^^jj^i)! 

—£j Ajad jl\ \a^2& t^\ Jis> (j ^1p (-3jiLb dwa-y^j^l 

.dJUi typ j aJiii ou jljli 

oVU-JW" ol L -Jg.7 ;L_^lj-b CU^I /Jl oyjl ajlJdl oUljJdl W 

Sja*' ^ j*>UVl oVIS 'jj otTyJl J " IMC U.l5cll 

s# 

L£^ 1 fj—6^1 * 3 J d>^ ^Laj l^ yJ* ; 3 CddP <sj\y>r dJjLjj cl-L>?* 

(ii ^r >L '^t U - ^ ^3 COLS"" jJi]\ jL^u^tJ ^lp ^jy^jLlSt 

J^lSCill JUTtft jd c/tflTjj olS^Jl cjUU! ;L-Lp 

ij^ --^Itj J-^l^lJt 4j>r jZ ^Laj lS C->Lwlji IoJ^J t I^JL^Uj J,1 IgJL* j 

jyt— 1 (^t—(_^t 3t Ld^ ^3 ^Ajy**s]\ dy 

CjI -*»t jjJl y* 4_P^ol£ Cd>-Ut <»Jud^J c^i(J Lyaj'Vl aJL*j ^1p ^J^l^ilt 

4_Jjl 4-bjL>- y»j ^1p dpd*u bf cjl^L^-Vt a-L a JSl! ^iLc ( Jd? (^t 
.*-£V-J^> ytj^Jt j AJUlSolt iuisj^Jl oVU;Vt 

uy? 1 fj ^j-dj ^LJ J,i cu»-^ ^Jl oLaijjji y*3 

btj — ^ ^j^pj o^LS^jj cj15^ ^dJt ^ Jb^j^b 

^ ^ j *-' ^L-t^’William N. Swain & others" O^jj 

J ^ijj^iJt jL^aj'yij aJL^ oii 4-jrpLS^ij «u^^-4 d^lp j»^- Jir ajLjP 

Percy, Larry: : op cit., (^ ) 

William N. Swain & others: We like it. We are doing it, But do we know wat it is (yat)? (T) 

Google.com/ //mail, http: Y * * \, September, i:t WJMCR 
mail/?view^att&disp^vah&attid=*,>&th=> *c‘\cr*Ae<>Artr.* 
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_ 4 j c^l< t»)g « U j < zj \£^-OJl 

j olStA*Jl J^JX* C4j jO»r_li\ olS^jJuJt j C4^4 Ia]^ olS^Ul 

j 4_*L*Jl ol_3*>bJ\ oJ^LO toh^bM <j Jj j—Jlj O^^P^ oJjLO cC^lS^ 

Cj« __ Jij c4jjL>«-ili olS^yujL 4v?ljA0 Oj^I^J^I j3y~*J cC^L*^»Lir( 

oij* jJ jLaJ^ <J,} 4-*' 

1_4 ^Jl v*V'j t*J 4j ^jIp lf~> JUjN' **■yj tolPj^t 

^ j ^ all (Jla J^>- JLaluj jlS^ 1/ I b>w^ j I5lij( O-OJuS^ J3 j c^j^aJ 

£__4 4_*jb 43*^P jlajj ^Jjww-s-LIj Jjlo L« 4^\j£j o ^v?Upj 

jf J,i OjLif Ji <^\jjdl oOlS" 01J o>NUaJ^ cdJl^Al 

LuO <S^>jS^\ JLa 3 OAb i^ ~X0 L*j y* C-O^j <A3 o^w^xlll o Aa««)-2 J l 

i*\jA\ olftUJlj O^^j Jj j~3 ^p o^y~^' j* Jj^' ^pj' 

<j 0rW2-0te^b"S/l dJJAS'j A-5 sj yfy ois^j-0J\ j J,jC^y^J 

Sjj^j J^lScLl JU^l v*' ^ y (%V0) eft J c^- cMl »A* 

01 (% ^ V) (S^j uy~ l 5 tolS’"'^Juli 4^~*JL <uJb JL^jI 4-p^l 4y*j 

4 r ^ j jl Ujlu tJaii 4Jliul o(*-^ 01 ^y-H 1*^* 0-*^ 

^P cJjJl Jjy. Ai^f ofj C4^4 j>P ij^ ^ of ^jfj jjiJ' 
j l_JLxJ( OjbV' (JJ-^ of ijJj -Jl 4-CwiL>-J C4-LjxJl j^* (%°) 

4,^.>)a::)l A-jJi ^uJu L^JLp 01j olT 

Jj ji* 0 4j>r bi~l ^1 C->jLi*i Lo^ C^--4all\ £-» J3l^d 4j jb^l 4ilAl!lj 

^1 C^-P-5j all iJlA 4 j^J aJl oWJ ^iLajJl obiOj^>tJl 

J-«l5oll ^AJJ~*d\ JUaj^t J--Jaj 0j^ Jy^ ^Jl y-WajJJ ^y 

ApxP AjU j; )g7j ^\Jlft JlP CjA> O^jybJt ^Jl*jj X^> j J,} 4iL^^L 

.(jL^aJ'i/^ oOiaj j j]al ) 
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cJ J——dl (JL/2— }*)}] > 4**Ij0j ^Jl cjLx! jjJl L«l 

Cayood, Schultz & ^—Jl jj jdj-ijj <L*Ij. 3 U&jyl ^yoi olS"^JuJ\ 

wVij JL^VI j^J^d v^NI col5" 4jjj J ^ ^Wang" 


A *^J -a-J 1 I-X4 COl5"j0lJl Jjj j^*dl 49^Olldl Cj05"I 

^iJi ^® Idfc J ^jg ) Ol 4-**djOjl 41jP /y> (%A * ) (_£lj d~j>- 41^^ 

^-Lp (31-^1 4^ lillA O^J cU Oj^yflJ ^y!l Jfjj**%dl £o«ly 4-Jpli 

co^lp^l o*>L»J-l <—pJISCj Ja^- J,l J-alSsii! ^yLj^Jl jL^JVI 

^j 6 c4-^AjyA,^i!l L^^-iy (jL^jl J*^>- ^ja 4-j^^siUJ ay~« col5"^Jdl ^ssjuj 

0 ^Ida j^Jgj ^l«l jJl jpl*j| ol 4 ^!jJl)I aJ la 
(j— 4 jy —^ *A — (J ^Vl saAj^l (J 1$^ ^j~dl Jl^J'yi 4jaJ^( yP 
^ A ( jz^t f (*" 6 “^ pSj ol 4 J &j£*j')1\ oJj& d 5 (J^bbil 

p—°'j 4 *d gJ ^ 5 ^ J-^'j JU^NI ^»Uy ioLS J,y 2 > 

(3^ Lf* A~J3 j 45"Ol - 4-^*Jl £j* (°/o°[ * ) 41~~j L« <^l _ cul5" 


.0^1 c/tflTj ^ yV» Id* Jy7 of 

(Jj)j ol Ul y?rl y>4 4**lj.3 4**lj0jl adjfc \* lx • ^ 

1 —U oUl4V' cjai'f il (T ^'Duncan & Everett" 


^i c4 i ij^d! L^rly 4-Jpli S^ljj (j L^j j^j 4-UJj^dlj 4JL^2 j^I 4^2^^I ^al5j 

4jyU*-ll jl A* (jC^ljOjl £tjll3 (Ju ^1 ol 

—dlj O^P^I ff olS"ydl :J^l^iil ^j-dl JUiJNI jp 

ol5"^J^-1| ^ ^yajidl 4dlxJl ol J,! jA^ iSj^\ 4-^ljOjl CJ15" ^i3 


Cayood, Schultz & Wang: Integrated Marketing Communications: A Survey of National (^) 

Consumer Goods manufacturers (Evanston, IL: Department of Integrated Advertising/ 
Marketing Communications, Northwestern University (M^) 

Duncan, T., & Everett, S. : Client perceptions of Integrated Marketing Communications, (Y) 
0 ^ r ) Journal of Advertising Research, Vol. rr No v r, PP r . - m 
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e. . t f 

0^03 A*v'j3 OOS”i ( 3 -^aj AjLaP- 3y> Of i_~^= ^ °'j 

cdJ Si J,y" O' <y£ ^1 y A^yJ' O' ofJ iais olS”yJ' ol> of OyiOj 

1 c.jj t dJ Si j-0£ ^1 p jOiV' y o'illS'^Jt of aoS' olTy liii cifj S-Oj 

01 c_->- yolyS' y JS" t) aoJS AjtJs> J,J '-*-* i 3 v^*^' 

Ja ^y Oli' cSjj^J' o'S'yJ' tjs- o JjS/' a~-'joS' aop 

o'jW ' JLp L$jO—S Oj>tjj olS^y j tjOf y jM-* (^,” 1 ) a jy-JS Lil*^ 


^ jjJaJ ^ l yli yi f yj tyy-iJ' tyj~oJt c* 

aU , u cjt olS^ . --' ' **• p OLi aOLtJ' a»* 0 tjii L»' t L»l^d.l lS aj y**~S' (JL^jV' 


-*J t jV j3 0 J jL* ( 0, »)j(^**)o^^ ! 0“~^' S-^*iT* £j'>^ C^' (VasJ-S 

tSiJudl y>y«oJ' jL*ajV' oUoaii ^ Sjjial* oUl$C»i Silp ol 5 "jO> 

.0«UjJl lJo> yQalj lfc3yJT. ^LiJ' ^jlp- LijOi ^ AiiSU yOo V y3 ^ yj 

oV'os—>V' a _ipU ( _ s —Lp J^lSo!' jyfj yLi< o-«o>' oLOjjJ' L»f 


o~>«— ^"John Philip Jones" >y 0 y A~.'y L$o y Ayjy-oJt 

J o'_*~i' (Jip cSy V' oUt- 1 ' 0 >j_/ AjaOjfj OOLp^S' y JS” jyfj y <Jl 

OOL*jo U_Llp oU-Al Jip U*jyb yLs (p caL^jO aa.^J aj JS' aJL>- 

j a-.u S.... ’, Jy y £_» AyoVL*aJV' ^ A-Ul^o IjyAJ 

Z -.y ^OLj J\ 2L-'jjJ' c-^JLa- oij coU-1' y % ^ y>j yJLJ-' ^ 

_ jy a... Jy tj t '_fciyjT. Slalp tJas-S/' »J>^a3 A- 3 rhiJ Of L^Jyf 'Oa- 

V-_JU t43j—Or. J^l*S' OOLp-^f' y-L^J y jO^y j$\ y> L^-^ y)' oUJ.' 

AiaOjf ^Js- ol*~Li y (%^) AI~~J L» (JLOJ 0 *J oLaJ.' oLj) *)a^yZ.\ Ajjil' 
j c - 5_<^LJi ol*~i' (3 SoVj jji Oy jl Lo< t(% ^, A) o-*L< 0 !jO^' 

j*>\_p^ll L»o_Ul tiais (% > ,T) OOLP-^f' L^~a> a~v~J' (jLO} 

# ■> 

L» 4 ^ JT jyb O' O-'jOj' oof ij t'Jbr Aikii A^i oJVT Oii Ua 


- A° :y t<yV—> y OJf-' l ,y Oa y!j ^s-sM ‘yo* - (') 
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oU-jAl 4j?rjJi ;o^\jT ^bjl Juj oL*~ll l? 1 p 

iSy^ —i* ,A- j a— jj(JL« %T Jl CL^-dJjl J3 oL*~ll j* (%\) <-il& 

lA^J cLfc^^iLC. 4^j^Jl Ajg^*VI A*^LJl 

/0 ^ 4-Lal^j c_-*a]j (^jjl CjIa-JI 4jL^t_Lw*>l 4 j?~j^ O^IjJ jl l 4 i ~j I^ a 

/0 • c Y OjljJU £4 4jjLLa % \ ^ Jl Cl~*-AJjl JiS CjLcJl ^a Ijajl 

1-£l (j A -wuij^Jl oX* 4^*1 CCjI^ a jljJLC, j%5^I IjJIj Jic <^JiSl 

^ 0vJj-- p Vl ^j^JU-)l J^l^j A^lj jl ^Jp ^JjJl JJaSI C-waji 

^— u jr* £-*'j ^Jp^ ^ — <^ 2 jj~JI JUaJ^I olj.it 


**** iJU jl Jl 0) " G. Low" jJ . c Ul^l ^^4 SL-Iji cu^U ur 

J <Jajj^\\ aJ^jJI £-1 4j J^lSoil j^iJI JU^VI flJb*I**l Ju Aj jS aJpUJ 
A^j^iJIj aJU^VI A^a^S/l jru J^ljxJlj J t w^jdl Aj?rjjSG UJLLxi ^olS"^jJl 
A-J^- ll oljJl Jl jl I <*5" C^liJjVl Jl oLT yjl Ol^ jU AxiJy> 

.A-^j^lj aJL^VI oljjty jru J»L^Jl Aj>rOolj LiS" Jij A^iLxJJ 


C-* 1 —ls-^ J— < ““'*^j£ J ^ O^Jl CjL^wI jw\Jl jJJj /^aj 

<£—" (T) "John Deighton" jyjb 0 j*- i-ljj olS'^iAJ oVUaj'V' 


^ j - ** . ? # 

^Sr -4 *-^' C < * > aJIJ**I A-wh|j^ - a ljj|Jc« L>g-^-l^a 

a J*— ^ 3 —*j' JUaj'V'" 3 

S& -- Cj»llJl jljJj*yij ISsj^1 (J AjjLs>«J| oL»t>l*Jl y£\ (_^JL>-1 OJ-tA 


Law, G. : Correlates of Integrated Marketing Communications, (Y* **) Journal of (^) 

Advertising Research, Vol. t * No. y, PP yv - r/s 
Deighton , John: Features of Good Integration: Tow Cases and some Generalizations (Y) 
in Esther Thorson and Jeri Moore: Integrated Communication: Synergy of 
Persuasive Voices, Mahwah, New Jersey, pp y tr-yo\ 
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4_4^ ji-lSs-wJi/ (S'^'l l 5 -*3j ^ ^ ^ A Y 

^J >0 L»JLu 4-*-~» j yj jl ^J-P 

4jj 15" dU^ J>4 w Jij C|>-^w^iJl jCT ^-!>UU oL3.^.i*m 1' <juLt« 

^_P _Jl J^j j^J dj+~Jjx- 

lil 4 1 £> 0 *5"jdJ\ eMj (ji «« g «* ^ d^Lftlpt 

o_sir yi$Jl 4j^wjJl 0 ^ c c£ t>*^ L£l**ii* ^ j dJ-Si 

* 

J^UdJ iL.\^A\ Vij^Jl £^r-J ^j-^ 1 ' f'- 1 ^' J4»ii w* Aibi 

i^Jii U-.JU 2 j^Jull £* aS' yJl 4 jL^ i? j 07 ^ £7 -ASj tL ^*- 4 

jL^aj^i caLj- y» J5^ <j <5^ j*5 *.U <J^y J>i 

. li*]A>- <uLJb*«jd»l ^KjljuJij c4-*d>tI**Ai 

J l 5 ^CdlS”" d*^>- 4^ jV' ^1^3 L* ^L>- 7^ ^5^ <J> *^" 7 ^ 

* 

L-SC^i j jlSu ^uii jj- ^ (%rv) Jlp >*-j ^ c^y 

\_ ^o(J5 ^ ( ^ * * ) - ' ^a*\5*1~«** ^JS' O^J 


^1*2_e- 3 j-il 01-S^j tjll^Jl Ojsb (° • % )J 

tLfcjjjjuj ^cjuil l 5 dU g?««Al 4 - 5 j ^1^- 4 jo 3 \- 4 l ^1 p j^'^i 7^ oS^ j aS^^JuI! 

£__JlJ tj^-P^fl C*j 

ccjLijjj^J^j LlJjklS" oU-Ai 0Jjy ^^>6-^1 

. 4 lv 2 j 5 J^ d j J-y^J 


7 j_gJi> 4 1>-^ ^ ^ A \ Ty ^ w^o^ V * (3 ^ ■ 

j_3j c4-4j j-wwjJ\ j ^L«l5sJl ^ caISLxJ.! 

^ j 4_flill ^\Jboi <j C-~w-o a7^5" 4j^7^J 

oi_ft j 4if t^JD aJU^j^I c-3lJLftS/l cJlS^j tyiv? (y 3 ^ 1 ^ (j£ 7^Ji 

1 _ftjli^i j <iS4i U ^ 2 —dUi 5-^LJ' 7 ' j^H\ ^ *^ 7 ^' 
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dd'V^**-*l^3b Jj-L*d> Ai^ddLl jl jj^L£ 3l Jy* ^*«*)g.3l 

d£j >-^l Cj\ -P!tlli( ^ip A«L$ljuil jyI j ^Jp aJjI^j CsJjjJl Jy* (Sy*~^\ £jl JJ*)1\ 

ddiJ— ) JJi-9 J^-Jb>d3 j cA j jb*d3l <La^bcU A^Jlil 0 y ^j 0j-v40j^r aS^ 

d£ J-^“} A-—a O^ SL*j Lojf bca ddbtjAi 0JJ yj ?r-<a Jj aS"" 

^ 55 

Cjjj^«»*dji^ C (j'^V-p'Vi ^Jl y3>- I /^a |JL>- j^a UL ^3 <Lal*Jl d^U^^bdl ddlS""^di 

ddlj^l Jj J^ijl Ijji> ^Jj>dd*! Jij tL^Jl jUdil C_3l Jj&V^ Jjyb*dJ t<lal*Jl dJ 15^*3I j 

cj 0 ^- f d~s>- JL^j^Ij cAj»1*J1 cO'iApVI 

4ioJ^la li^3 JjlJ^a f-ljjJl j^P 0 *!ApVI 

i-\ -j AlSj^a A~i? j5^l^a a 5"C^lilj t Aj jb*d3l dJ*>l^!j d^LJjLwyaJl J^a 


Ayl£ CU*V?J L*S"" CsJjjJl ^<1 J^ £*}b*jdl 

* —*Jajj c$J— jJ^> r d^VL>- ajI j^p ^j*>1! a^^J tjl (j j^JjJ-wmAI jL^j 


cJ^>p L^S"" tlfJp 0 13 aS”" jJuJl 3 j^»rj aI^juII ^IxjI ^ XJ^^p d>\j£y* 

Lp (3 LiXS Jj AS"*j-dJt Cd-^r-^T Jjj C^y^j3i JjP OjJ jJjLSj j\ J-y^l ^lp 

<jal—**>^1 jJ,^ll Iaj^p ^j-JJ d.. .-^; Ai^Jull jjp aJL^J^I ^31 

0j^l-*il ^LaJ d^vJdal liUjjj ;d^L»^LJt Ada ^Adw*o 

|j —^>r j >-JJ ji Ldlj JaJ-l ?.j-^J lil ^^Ip aS^ j4&\ b? ^j 

j L)j+**j j?rj 0 j+**j j?r aS ^jZi ^-oul ^ 1 jp JsLd\->-^ CAjl^ddLl A^-btL 
. Al^ddLi .3 JjldLl OjLdpb 


aS"—II jj —,.;)■?7 ^Cj—dJ aJjL>t-C. ^jLooI aJ% Jjo AiJliJl aJL>-^ il ddlJU dSj 
aJL*3 (S*Xa ^La 3 A_j|j-y« Z^a (jJUij cAJj*lSdil oL^wdll ddV Lyaj ^lAJ 

jl (j-J dJ-y>“ ljj>r Ajc??t^d-a 0jln3i d-Jl^J A-JltJl aJL>-^ il aJj-LII ^ 


: JLJIT 0jl—d( d_iirj ^-JaJl Ujlti j aJKaI! 0^3 L ^i\ aJUJI 

^J— 3 ^ (%-$- ** (^ ^ % )J c - ) AlSldP. J rl J^« 
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<%ir)_, (.(Sj —>*Vt £j^S/t J>i ^ j A 2 A 3 O^j^j lS3lj iJaJj-« aJ^LxJJ 

Ot at ^rLiit d0t5"j cO^I j-w«ol5\J( ^ ^ y L$Sl OO^ 03 ^iSsJuli 0t OjjJ 

CAi^dAt ^^ip jLflxJ <brdAt aS" jdJt 0 j^« jL V ^ ^ • ) 

j\j -)tj C(jtj-t y £tlAt <j ^1>*jit 0 Aa a 5^jdJt Oj-od^t Jij 

^wi 3 ^ ^O^ * 1 a _^,vt^ C ^ a/9 ^t ^jAp 0 j]* 1 ?^ ««*Stj aJ^\-\-*A»1 a5" jOAi ^ ^ O r 

. A»l*Jt oli}UJtj JUa^tj 0>jjJt dAj^t 

li^U2—jl j ( J—4l^dlt —l* ^LJt <J$ jAJt ^^dd»t 4-*AjJl aL>* ji! <jj 

/jp ddiptJ to^b- li L^jwuij ^cJuL ^Ap oAJA <J^i>- dAL*P c*^ aJL^ dJt 
<J >—±*j d i-judl a_JL jUt ot ddAt oU^t ot aT jjJt cJli it JjjJl 

t ^*-«o>-«-»dJ t ^A 0^>-^ (J y%\l £,t^^ 

-P 0*^-pN! OSj c(^J lAxAJ AJ^Tj oJUJL?r aJL ji? Ijj^Ijt Lfe^tjo 1 ot oJiPtJ 

Sj ^ L» *tjit p JjLj ^^^Ap} (^ • • ) (^r 4 cj viili 

4**j*\j5 AS*" j dJt j^r t aJL>* jit oAa Ajli j j t A-j^j JjjizJt d^lja^-t ^4 ^*Ap ^J«3 y* 
^Oj>dU~ 4 y (%v ^) ot ^sjllJl Oj^Jbtj (j- 4 S Jy£ AdP ^Ip ^j>-t 

tj^i"i (%VY) jtj cOjJjirt i_jui*Jt A3 j^4 ^ip lj^>t-w^i 

(J»i j [ » ^lII ^JjtJ^t j\j c^flJxJt <S->\jy£- y j£\ jt i£y£- 

aA-A Oij C(jt^*»'yt ^t JbJlirl cJ^AitJt ^ji? aJL>- <j J^|jj>d^t 

. LawLajJ jjjO dOlS^ Oj Jji*t piJl*ijt /jp aO'^ApI aJL*^ c3Lajt ^1 p a 5^jdJt ^Olult 
^J,t —At 3^1—pt aJ jL>tjr. — a^-w4L>- aJL>- jit ^5 — ^jdJt cjIju oJJi -by 

—j^t oL^Jtjl *0 ^(JL>tlw-t y ji? /^P cJLjJlirt ^JulJcJt aAj j)aj <jl y -*')!t 

C(3t^-^Nt (3o L5^ t-^r d^ldjP aJL>* jit aO-A A5 d-*i^ ^Jt Ai-4l^lLt 

o—ij o^A^rlj j Jj jJl jA? /jp aO^ oL jj ^ji? ^1 p d-A-^P Lof" 

OjJ^ (Y . ) ^jjj ^ ^ ^C^AiJt f JJ j jU o^j^ Oj-U (T •) ^ 
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Oj >r\ J, ij CjVji (T , 0 ) 0 Jj C-OlS^J X>-V 1 Jlxv? £/• 3^>-1 

A^t^-Jl cxjIV"^ oXa UVLy2j \ A-Jl^3 ^j^LJjJ A-*j 1 ^Lw4 a^« i j^ aV*^J uJl 

A^~ y^ -l! ^^lp ^ ^ * dl^ o <S~~j\S' j 1 ^^!wL>cJ^I ^ ^jA (^ /o f *) 01 

4 —fl-&>- U ^1 ^LJlllj ‘X^j ^-Li! (Xa 01 aS"*^ siJl olj xSj cjVj^ 0 


^-**VI 3j ^tiill 3 A-diJl o^LpI J,! L^-3 a 5"cx*-v»> xX? A^viL^Jl aJL>-^ li LO 

C* ~<- C A^ - *liJ0 aX>-^ ll jVl^- JjjL£ L« jLXX*3 JVjP JjJVjIj 

aiaa>- ^1p ^y ^V-pVI 3 ajc&^a a^jV-p! 4JLs^ xOxj 

$J- -S' Oj- Aa (Y 1) ^1 wbnJL^oi 01 (jj jyioj 4 -JIStI oljj\P j^lJl aJLs^ 

1 — 4 3j*> V — oljjJl oJLfc AJbi- Jl V aJLIS 

. 3jXlJ AjjUtil! X«yl*J(j ^tidt 3 Xaj is ^p J,! Lclj — ajV 

^AT ^-P 3* y\J $3 ^JJ^» 3 ^xOXj ^Jl Sj^-Vij 4 juL*J( a)o- jil cXlS^ J 

j +**— Jl xS"U i jOl 4 uL>— ^l! jV ! ^.Xj ^jA j-^-xi a^jjI x*j 3 I — 

2— 3jll Ji ojxJ! 3 ,f IMC iLlScll ^i-j^Ji oVUjV!" flJb^l ^P 

- i CX^>c^T L&l aS* L>& ^>rl jJl 0 13 J Jill ^cXllj o> ^L>1 X^>- 4 

-! 3ji—L^ jjX—>- /jA olS^ 3 JI jt j-3VI 3 ^Ij xJ- 

- 1 A-t^>“ olj cj0J-^jJ^>T -6^^j ^*y! a 5 ^jJuISj J 

3 —jiSsJt 3 j-w- 3 ^ (%v°) (J,} ^Ujj'yt j,t cj^ip xs 

CXjIS^*^ cX^j'yi ^j_3 /jA .l a _A3 (/oY) 3Xiiij cx> Aa^o 1 aX>tlil 
VI Ca5 —3Lil ^UJL aJjIX- aJLp oJIT Aii<; jl ^Pj a31 3 j*H\ SUliU 

XJUX?VI aJ^XJVI AiliS" j»-Pj IjiiS^ ji A^X>j^xJl oVl^yyi 4jii$J 01 

L^aa?- jJl XuL^VI ^jIhII <J,I dJJi a^"^ iJl c a 5^^OJl L 4 cx«li 

( j^2i>- LgJ^XLa 3 J XJUXjVI ^ ^Jrl 3 
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J—j <jl —*5 jl J jJLll aJLM &X& JL m\j$ jji>b { y 3 ^ m j 

5 j g i r\ j Aj Jj>- 1 (JjjJl jy III] A^rr-Jo 0^*" AjjJL^ Aj jlSsJ jUJ 

(3j aJL* 2-Jjb* {j* ^ CaJL^j^I Jjb* 

C4—Jjj^iiillj Ai>w2—Jl olyfj—llj t^v2—JUaJ^lj t lOIp^I LfltJuL* 

^jA Jtxi^ jZ» aJs?Up oj* L*S^ cA/»L*J l olS^bJl ol j*\j tA-Jl^rl c^UjjjSsJI j 
A ibn^aJi Jbrjj j*-®J jjl 

a — U- J— (j Aif^JuJl c^>- tU^l «a*j (J- 4 ^^ t*xA jlS"j 

L*1 caJL>-^ li d*bh ^5 c-3lJUh'yi t_.l:7 aJL^2j! J^brlj jL«j a-jl^j 

0J j j—j j l)*>\ -£t^O ^1-P clJL*P JUid ^-QwjJsiuJl jZ+*A.\ ^JuP 

J>_j^3 1- f <L*bJt oU*}bJ} a5"jJw ^ fl 14 cJlSLij cObtjAl 

. A^?rlji A>-j^ 


Jlyg 7^1 J—^ O^lTj oUl£l SL-tjJb 0^1 gJl oLJjjJl L»f 

d^b —a —o-P ^ I . p ^j|g flU \Sj& jj$ b L^jA^- 1 ^Ji oljyUlj 
j—(■ ( ' )m Schultz & Kitchen" j-i—jJj-i i—'jJ Uj-i oVIS'jJt 
JLL&l c-^afcl ^1 "aXO^pV' 3 <Aj~d\ o'^U'yi" 

—p a—;LJ aJUISCiII a-JL cj'yivaJ'y^ cj^ 15^j j^jJ u» L 4 ( j^jbr ^Jl 

d^w\-r 1 w\3^ C(Jli^l (3 Aj C^-^J^b>-P 

A^^wjji o^yL^j^y 1 A^i o j^j o^p'yi cj^yis^j ^oi A^ijjji ^oiij 

A-J^l O^yi-r jjl J-*3 AjA*A>- AjbrtIwN*! JjlC j^jJl ijjh jl j 

Jj‘L« j ^-X*Jj tC-^LajJuilj Ju:\l 0 >Liaj jjjaj L^-Lo ^jA ^»1 jP 5 Jl*J 


Schultz, Don, Kitchen, Philip: Integrated Marketing Communications in U.S. (^) 
Advertising Agencies: An Exploratory Study, (N ^^v) ) Journal of Advertising Research, 

Vol. rv No. o, PP v - >A 
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^ oLa-^jaj ^Lj^j(j co^pvij 

U —Lp J,L^2— }')}\ j£- <?r^iJl ^Lj^jt ^1 AiL^^/L 

y (/()Vo) Aij^J U ol A-^ijAJl cu>ws>j(j c^iUJtj ^>JL5VI 

4-^—3j y (%T °) by^-^z ybl\ oA^xjdl obNjJl 3 j^Vp^l 

—!l o'yi—r^Jl — 4 b\ a—) i>-*>0» ^ 5jL«lS<d! 4^fljj^Jl oVlygjyi 

fi * 

.j*-£j*)L*P Ijp <U>/jLiJ, j\S^I ll3j bysufl^. 

iSji^ : (j—& ~^\j> (>) "Carla Lioyd" NjlS" c^jlS US" 

J* ^yd\ aJu "aJUIS^I oVU^i Ji (S j£JI *J^V' jJ' J JJL-^Ji 

3 '^ a tJ aUoP ,^Jp AUlScJj <oV l_y^7\l ^ a A jb\j 


oVUa—»VI ol JL*IjjJl OjLi5"j ^^Ipj 

ol—J-*Pj 10*>^—P^l <J^^J fU*sl ^1P Sjy-5^ oljUJ cU)P>*l ^£^1 AUlScil 
ell ^ A-^ljjJl CjjPj tO*SU"jJl oU& 3 JaJaPcjJl 

4^rl^j cPjIj 3 ^ oL^x^aJ! O^S" J^i Oi 

- P V^ <J^- jj ^ (^5^ £-*Ui> ^ t^J C^P^ft JjUo j j>P Aprjil 

(JapI J?LJjI Li y\ JjL-j /p cp>JIj tAiUi^aJlj jUUl j ^Uu^Ll 4 jJlJLai]I 
—laj»xi)l oLLp (3 y^ ,J53xo OjL>-Jju b j-JljJ.1 Iju jia 3 ^LdLj cj^pJrb 

j—-P^fi <1->')I\ -j j^jX« -^rJ Jij yJlj O^Lp^^ Ot)L<<»J>JJ 


j ^j—^ aJL»j 4j b?jx+& ^3 dP4 V^P^' 

A-Jui -Pj tA^j?r ^ eJlJlSCjt ^Ujjl ^ Ojy»Alj IjjlS"" jjJJi ^juUil J-J 

oLLkJo ^ ^Li J,} IjT c(P y\ a^- aJ^Lp^I 


Lioyd, Carla V.: How Leading Advertising Agency Media Directors View Integrated (^) 

Communication: A Qualitative Study of Integrated Communication and the Media 
Planing Process (> in Esther Thorson and Jeri Moore , op cit, pp ro-t A 
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jjl —Aj col*~ll 0>jyj j*>b^S aJjJ~~ 1I j *-l>-b £y° 

dyj L^ioj aA^-p^I o^'l^jJl ^Ap ^ju ^L»Ajl oLl^-P Jj^h <J>1 <—Ab 

ojIj^jc _Si jl (J,I <u»!j^\Jl o Aa ^ulij o^jLM Lb"* colxil cAlp^bJl iSjiS'yC* ^ jh*i 

J. _ a\ jjdlj Cjj _^JL! oJL)Jj>r olf-s^J oj^$S j*^-pN^J ^3Sj 3 A^-g-LS 

j^ _P^S <^£AJ j^-*Jrl lAfc ^L-^l jJ-*l*Jl Aaj ^1 A^l^Pj^jJl 

(t—$i j*^ 1 ^ a1a*Vi j£J obU-i ^ c^JLj Jj^j iyb ^aJI 

caJUA^I ^-^blpj (,\j \jAJl ^bT jJL* j j t ( j^l^v*Jkl ab->- Ja-^J ^LAj J^p 

a^pUatVI ^ibbdlj t "psychographics" a*~1?j 

j jy^—j*-fe—J «Jyj 3^ <J>! J-^J*-' tlr 4 

jj^ Jj—d ^Jl obJL*Jl jy\ £jA jl J,! a**SjAJ| ca-^1>-j c^Lftl4lj ^L« 

^ & a^jAJ l oJu> Jl 0^1 o^lT j j jl» J^j 

ol_ 4 jJaII jl_ *ipVt j a _>-^1 _pj dbLgA^ll /^p oUJl ob»jl*ib 

jl a^IjAJI cAidS^ IjoM j cl^JLJL>ti] J>jJa c^9j Jl ;r bd ^1 Aj^yiJlj a J . ^ a:)! 

»~ - a pjI Ai AjAl^lil CA^/l */l t VI ^ J$aa j j^Ip CA^fl-pl jJl oAj AJr! A^j^-P^I AA*Jl 

s* *« 

c^jj :J l ^ „ J Jj^>- 4 jjLai^I jj ^LAJl ^JlP O^bT Jl ^ bAP 

CA—)IS^ jlj <; l-g.. .b l^jj l ^ Cj o7j I g ^ ^JL) j A-Aj cA V L*aj ^ I j 

Jlj i \_4 ^_Si CAVb"jJl oJLA ^^^4 ^Ip ^SCxJJ (I CAIjAaSI oAi AjbxA-^'l 

7 ^>Up ja A?-l j j-yaAj jCAiJl JU!jJ\j 

. ^Aj^-*-*aJI J I 
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OIS' -lib ^-ijjT L4 ^Jl 4.»>»««.*Jl I^)aj 

4—) jUL« 4—LJj r~ i j—«jJl lJ*A oJ jLj 4-jj jJtJl CjLO j jJi 0 jS\J Oi £$ jlil 

L)i^ ^ j^jJi (Jl ^g j^«»J i L^i jJi ijUjlj 

oLw!jOU Aj\ *f?a:*A >\j A^Ju $.tjt O^-Ut L*-li La 01 ^i 4 L^3 LwJ^a ^Lal^lJl 0*J( 




OLOjOi dJLA <J dJuJUDI dj~ 

Lp I^La dij^^*OSi A?rj^ L^jJLuuj 


4_b-L 01 js_ 

r> j <3 ^ r ^ • * 0 f 1 

ji 1 *x Ow^Jl ^Lj^Jw <J jJL C^> dll I jj& cJ jLj <Lj yP A^»j 1 ^jj>- j 

^^^^L^l^ip Ai>-Ul JOL**o ji <Lj^ xJl AdSsil 0 *j ^*P 

^ (*\) 

^^ aIJj CjLOOj-UI wb>-j JJO 1 Jj& ^aj C "j-alSdll ^AJ j^slJl JL^j^I 

• 1 g « 0 * jJ J^Oo i-g.Q2.1y ^gOil tJlfc cJjLj 


JjS/1 a^^aJi 4 ( } (^Y • * *) J,J*S\ -U^ JJ OLoJLP A+*i\j5 wbtJj 

i-6^LL—^ c5j—>-i 4-^ij^ AjI ^Lp ^i*j ji i! —o^Ul jJuL LO — JU4l lJu& <J 

^^ J c 4 blSdll aOjj^ -Ji ry* ^aj j^dJi jL^j^i 4-OjJb 

o'yiva->^1 j* j gal (_£ j—Jaj j^v^J jCJOJ A^LOSCl^^l A—*iijjJi 0 JLA t*~aJL_g::^0 

O^Lvj2—T>U Jslj— iasJl ^ilj A^lj^ j<r (j^j k~-> ydl ijwjl-UJ AJUl5siil i-ij 
0^" ^ ,u; J>! OU^LJi ^3j ^Jl 4JjXa 3 Aui?jJl oLOJlJlJ A^Aj j^Jlli 


4-^0^ . .^va-* Oi 0 wL^Ol f.Lk~P 4 C^) 

4^*^ ^\ 0 ^JJr ^A JO A^Ai> AiLxj tA-w>“LOl CU»lwL>-Sf^J oL^llil 4 jU> j AcSOaJ 

5jj^L* jjP i^Y * • 0 Oi^ ^•^ - 

• Cf 7 "^* 4fl^L>-jll 4 -jj j^Ol jOiP (Y) 

rv^ - 



olS ”jL _!' ,j AjJjj—J l j.—4-jLff a 1 aj 4 ajj^v 5 

i*jlJ j, ^ a— jOJ' ol5"owaj O' jcjLJ' oO^ c4j^j***J' 

oU_o'j tobuli k^JujJ j( 0^' j' ^2-^- aiijbl o'o^-j 

ol_r Ojj 5_ol5^^ j%Ja^ wUP 0^li J'y La aJU^jN' o'j^SU aJLI' 

^^-il oLJ'yi' o' ^1 <U*»'jjJ' cJU^yj tLg-*3 Jj\' y* ^j'-^J' O'^Lp^' 

<u^J o' aS"^JiJ' obu^a jj\sJ oL*-- 1' j jU^tiJ' O^Lp^' Or 4 

0 *)Lp*}U Qjy^ AJ'ya < j0* i aj£- Sj^sJ' obeli' o'i ^ya (/ol ^ ) S 

oL—jcvA' b r t::l A-^Jb yN' OJJoS"j t— Jbj cJJ' A * * Or 4 c5jb^J' 

b : Aij ajjjL>ta A^wwj obu-i' o'i ol^jJuJ' /y /0*\ ^ ^ ^ £■ O^ 

Lg—lJ'j^ o' 0^0 JLa3 <LaL*J' oLS'^bd' La' — Jbj 1 * * Or 4 o L» - ..«l ' 

. a 5 "obc^a p-?n-£ ybj \ 

^_Ip yjj t- ( J-*Lp a 5"J^Lib a^p o' (J,j Uiaj' o'j oJ' cJoy b*S^ 

a-jpLls^J' ol5^o*>Lil' aJU^' o'olS^joJ' \ $ ^J' oLJ'yl' 

c<La Jib' ^ AjjbsrwJ' oLfL$J j 0^Lp*!>U 0 ja-^ ^'j^ 4 ( j^y^ 3 ^ 3 

A_J^1' 3 A_Jib' olS** J^S\ Jb C ; ?" AabJ' o\S*)L*JJ A^oJb yN' O-bb J 

jT 2 LpLs^J' oLT^ oJ' bjJb b»L*J' oli^bJJ A0'j~* J* Jo^' 

^ c3 j'y^' ^b^-' (j fiJbJLi Aj^S" jA ^P LkS^ tA j jb^jj' olT 

<0b j' ^bJ' yOi' j| i| tobu-i' b.A:7j AaUJ' oLd*>L*J'j 0!>Lp^'j ^a 

A_^w'jjJ' 0jLj Ojbi'j tA-Lj*]' oLS^j-*w |*Ji^a <3 j'^r^' ^' AjaLuJ OJ-Lp. ^jA b»^ 

Ojy 'y t aJL J~~si\ aJU^jN' o'j^S/' 3 b^b 4 ^' JJ - ^ 3 (Ji 

j jJa'_*J' ^0_P 0— i'ji Nj t-i'y' ** 0 ' 0^ Ui^bJ' ^OP 

tois"0 wLa b* a 3 yOy ^P AabJ' oli%J' j' O^Lp^' o'o^-j 

oUJ_i-lj Q)JC.*~ ~ (%YAtA) oli'—H J —• 'A^r ljS v-J O' 



ol5^ jsS* )| dS ft A^dJlj l Ay?«/2>cxll 4^J*!>lp'y( o'yiS^jU 4^ rll 

o^i_s"jjt i%ncr iuyJi o^ts"jJi l^jlt (%*n) 2 lu *jis "^ 

. %Y *ct 

^ l—** a-^j^ ^ 4 ^ l*Xft cJjUj ^Jl AJliJl <L»ijJill 1*1 

J J-*L£dil ^ijj^lJl j<J l U>*>1^ ry> 03 Aft ^Jl "^oP 

A*a* : \? , ;\ \ L^olj^ (j oAS oJb" ulj cj-s^« J,1 3 AiljJl 

-ll oL^Ldl 4jIpj ^ft j ja^CS' ^y* Jj>-1 j 

4j>-L^Jl c£~^ AJ^^lll AdftAll ^glp <O^JL*^[l I Aft ^j\j lj JL^j aJjL^ 

d JjV*J ;OlJ js-^I oAft dlpj ^-j (3 A-p-L^Jl C^IAj*-^ ^5^ aAiljJl 

(£jF*~\ A-^b^l 3 ^Lp aJj^-IAj A>d*j Aj^^j ^a/ 3I*Jl 1 Aft ^.lp jlvz3Vl 

ty ^ 2 —^pJlj ^aLII A-JjAJI ;A^IaJI tdlS^hJi O^L^-j cO^P^LS"* 

j—tLfi ol Lft^^jl y* oAp ^cjIxj ^1 a-^I^aJI dAft <o^LAl Aj^ c Lftj\p^ 

0>Jj—J ^JUa—Jl Sbf ^ ^1 0-*A>0*l W2jilj 2Lp'J' OlS"^iJl 4d*Jl 

—* ux aAjA <3 aJjj jiixJl olj^A p^I o?.U- aSj cA-^L^Ji olA^-'yi 


0 % >L 4 ^l!i ^ coLfi^aiilj oLjjiail IgAj 0*>13 t1j oU*>Ip! ^ oij^VI 

p ^ 

A—jjiJ A**^* Jl A —^ 1 qU Loj c^Pjlxil j cAv?Ui-! 

c3 ®yj-^ J-A-^jJlj Ul cLfej^Pj dJ aJU^jV^ 

J-A3 A-p“L^*Jl olw\j>-'yI Ttjjy ^3 I 4 J-P ^Ldp'yI ^.Ij ^J) aJL^jV^ olj^Vt jLx^l 
cjyllii ^ A-o jlil ^3 AJboJ^Jl Ajll^j ^J^« 1 _P $>L?r 

s# 

C<^3^4d^-Ll j^ 4 *Jrl £9 aJLo, jJl (S^ Ijo^IJ ^ll c-jlJLft*^ 

(j — 4 a—P^ k^- ^—Ip wL a-pIjJ^j A^JiAl olS"^iJl ol Jl ^cjLxJI OjLilj 

d ‘^—* Jj^ Cj*J cL^ ld^l j a^L^JI c^lJj^'yi 'yi 


jA 1 1 1 >L«Jl (U^ 1 jaS> ^ ^ 
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c jj ^^ 4-1 y ^Jl j coJb>xi) yj <u^J A*jld* JjL^j]| 

4 -*xi jjJi C^AS^l LxS^ cC-^wijsxJJ AjjjJlj 4_JL^I A-Js2*lJi 0 y*.*}2. A 

|> 6 a ’J <-w>-L^Jl djl Jj>-V-S p-j-jAJ ^ju 4 j^ 3 Aulj£l aJ^Ljj! 43*^P 

o-Lft jl tOlJL>-Vl o~Lft olp jJ A^j^Jl Jj-^j5rtl! 

3i jw— j aJIv 2—jLddl <3 0 y jil 3*1 aaI*J*I 4j^iJI a^L^j 

(3 —Si c*j\S* jcA\ ^jJ 3 *^-^ ^jLj^dJl JL/ 2 j(3^ 2 ^ 0**A? 




4-JL*3 ^Js* L^LswlSvw*j\^ A^oj^- dJl dJ V l»^3)V 1 dJl.A..«)fl j Alllj A^lj^ ^3 J 

dJ^Ly 2 -> Vl Jj^ ^*A *3 j! Jj j3 J-*^ jLC^S" d-o-*-^ AjjjJA A<P^Jl aLs^* 

-j^j g,j yg j ^d^rl j A*pL<d?rVl dJ V^3dll j IjU^ajjJi A^r\-*-« <3 4-JL 

^ip Aw*i j2 (J^->- A^lSdll A*JLj^dll dJ^/L a/ 2 jV 3 ^^Ldj>r V^ Jjj 

-Ll ^jA ^j~J)j]\ ^\JaiJl j^dC JJt y* AdP 

^jA 4-Lal^d* Aj^t-ul y+j*\ <d-> J>dpl aLJ~I jl 31 a^I^jlSI ^cJldi dj^L^I Jiij caL^^Ij 

dji—9 *>IaJJ aJL /2 _jvi Aiadj^yi 3 Lsr j Av^Lpj a^ j A^j^-dJi dj^L/ij^yi 

JjI—*» j ^1 J->d— ^1 c-jld* Cj)?~ j djL**Al J^JdJJ i ( ^as>*jA\ JUu~VlJ t a«L*J| 
^3 ,Ju J j^r j Lgdj dLL**ll ^j^axj Ajj^ftLkJrl 

aJL^s— 1 VI 3^—^3^ A?tjI y —j ^pLadst-^i dj^L#^ 

dilll jyljJ A^i ^4 c-ij^dwJ^I J o\ji L*j CC-Jb»r ^ aLoJ-4 <3 A^wbAd^il 
JJ-V2 -aj( yZAJ Cj^ d^LisS" L>5^ Cc-JUr ^ JjL^jjl 

( j —p 4 —^-LJl dj(j\jld)l djlj^t eJutv^ L^a^l aL>J~\ A-Jljti dJU^ ^Jl 
(J—ft 0jl—d ^j Lgd*3 jjj aUJlJ^I odft 4iliS^ j%dJ aJL^JV' VI 


•c/' 


UJI 


n^“^rr cjiU^y. :jup JU/tJb> (^) 
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aS*)\p oli ^olij <J>i OwvaL>- ^Ji oLxijjJt y*y 

<3 c3jj—jj^-3 A-^jliT (3 -A*Jl /^p ^*Ji ^ j^i a^Ij^ 

y£- 4j j^i l cj 15"^JiJl oLaI^-I ^LS A^ijjJl t-jMp&l ^jvj ^jA jiff c-p- yv2-» 

A-oJjjJl roll) O-VSf -\3j C(_£aJL^J^I JjLx^! l j cJ 0^ A-^l 

JJL-^ljc^ —)^l>'y^ Oi i J_jl (.$y A^ljdJl AJLP C^lffjJuJl j! 

lxh5^ toLiwaJJ A t Jij^^.Jr^ A_Jl_*i o^Ljj AjLi ^yp'Vl aJL^J^I 

jl —j A-—IjIaJI A*—yjJl o> 15^^JuJi aJufc j Jjj^J, j^a y (%V * ) 

aJIv 2 — 1 ^JjI _->j jJi j>i Jj>ti_ 3 ,} j-wwsiji (3 o*.* yii'Vi ^1 Jpejdj 

—Jl j^?Lp (j^*v C-JjUj ^Jl o^*Ji cjLxljjJl L#t 

<# 

aJU^JI Cpli jp CP>"lJl j«/3*A***a3 t^L^Ji-XJ^ 1«A^- OjdS^ ^^3 ^jAlA 

4*s>r\jA A-i^P d^-Ad^S' oL^r'Vl tJp (3j A-j^*J l A^JLxii CAI^wlAJLy 

Aj>t-j?l j A /^P aSILoJJ j A-JL^Jl Lyaj^l L$r j C^>Jl CjLj-J 

d-> jxlj.} Ijp L o wo^ 3 — djLoulj>jJl ddjfc ^1 p y-~^ <jLy2jl j^lp^lJ 

(3 ^CP>tJl jy^ J-& 0">UNt j^f" — *f3i\ JaP y* A-joIjAj 

. A^l*<»Jtl J 5 ojjoA*Jl ^.dj^A^Jl 31"1 

a . J . ^ .^Jl jA/s\f tS^— o^p'yi cij jd^L*xljw\Jl <iiJj Jjjl 

a^>>1j^ ^Aj^^dJl jLyaj^/l ^Lp ^4 (_£ci’i —'A^aj^- di]l aJL^j^I 

(Y) 

^C Aj^ -!l dJ LS^A-^j^Jl aJslCUj^I Cj***^ m J>i»Ljrf*wJl 


y* *u^p ^3^ .. j-vx* ^ a-wjL^ <J5 -AaJI 0) 

< ,^kd^\ XJS* (_^3i dP dA^Ju* AL*IaJI ol5^ 

YAO - YYY t^Y • «r d>y^ 45y^UJi A^U 

AJ^ c:y- tiJUil 4j^U- t^lj^ji ) t" oj 15^^iJJ APjyJl A]aJu;S/l " cy^o- (Y) 

. ( r ^ AAr y> /—A U *r iAijb^l r >Jl 
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^Jj Aj^ja~«JI o>iiT^JuJl ai*p lp ^ ^ ^AY* ^Ip Lfcl y>r 1 a^?*c^«a 4^*\j5 

Aj^^a^mJI ^-jJl ^i^Lwu jy^JlJ^ A^-v \j ~0l odj& C^£*\£Lu*\ Jij CAS"(VA) 

c-—ji j — ol—*-Jj \?ym\jj j^P^I cd JJLj j jj jyJ( aJs2^uj^ L^Lxjb? 
l>—pj ^pJlj aaIaJI c^IS^jJI aJl^Pj a-^?s-^ja a^Ij~0I 

.. ^ - IT^JuJl Otai-A o^LftL^-1 jfc**Ajuj ^jm\^3 ^1 0 ^ 3 LakS^ A-j£^^Ji 

j_ 4 :>jlp Jl ;L*ljjdl cJu*y Jiij cl^-jli ^Jl JUpSU <£ j^JI AiaJ^V' v®' 

^j—* Ajillitf- AiliSy A;j£j^Jl A)a JUj^Lj ^jJLj Aj^jjtoJi ol^j-jJl jl Lfcj^jl $£tjllJl 

f 2—^jJi ^JcL>^a -Jl <j j^l AjaJtuVl AaJUU j J^Ljj CJl J?UuJ 

^CJ ojj 4 J?jl*il ^ — oUrjJL^Jl — oLj j)aLlj oLj^Jl ^»l J>*^»l aJL o*A^I 

A-LaJI olS^(jA 2 *-? ^Jl c^L-^^yI ^Jbl C-JL^J cOlyaJxjlj oIaj-w-J-I 

cJ^Ui*—Jl l£j^—£ Ll*Jl Sjb^l ^Lidl ^jlp a^ jyjl a]j Ju) V\j ^LoJla^I ^jp- Jl 

o*a—? rjj t^tjjyj (J>i ^ 0 jg -tJl oli aaLJI jb ^LdiP^lj cAjJSCJ! o^LjJj 

S 

^-1 .iiJL—Jj Ajjl^tjJl 0*LS^ jJ~l} *JjLJl ^yu Aj^Jaa I3^^3 A-*>»lj^Jl 

j^L_p->U UlJbv: ,,1 jg I AijUiJl oiryJl CJIT a^U*JI olTyJb 

A^pl < )l I ^ j* ** . _ JI f - a , &1 l a mJ t\jlw\ji>l^ C A.«.«.*^.L I ^ C ^ < -A^>t i<ytf ) I 

^-3^->■! A-*C;jlJl oj_A ^_!x*jj c^y^jl_ aIIj col^l oLuxJlj col- tf - v^ l l lj 

. ^rUiiJl td^j A^j^Jl obrLl>-^/l 
AjaJlo^/ A^ilS^ oUjl ja ^jfzup^- *)l ol^^JiJl |*JaAA jl A-*>»ljjJI odjft 
oIa-jAI /j** (% T). ^p a^JI olS" jZ* cJu Jj 0!j ji 31 ^tjj^Jl 

—ij 4^% A) /jP A^v^jJl oJ-ft l^jjJ Jbjj oJL>-lj a 5"jd< JL?t *y V l ( J-2j JLij 

# 

9j\ -i-lj ->t-jujl J-4l]l ^jip $.Lj <oIS^ jjjl Jj J yd I A_J|^W« Aj 

<—3lwX-fcl jjs> j AJljAl dJLft ^JL^- ^jdl oJlft ^ _Lia 3 (%Y V)j ;A^j?lil 

^-Lp AjJ.1 { jfu Aj^ J}& A3^P dl-Lft jl A-^lj^JI <S*J*X?r 40^w\jS^- A-*-flj^^Mj 
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jt Jl—It ^1 j iobj ot it cjlx-dt Jilt ^tj ^ J5"j a~£jT^ t ^ Ja^o Vt 

ot J,t 4 djjJt CJjt otj C 0 Jj^dL! 4^^>dt ^JLit iobj OjL*dJ j*-**J>“ 

ot it 0 ,j^jt ^i_jt r L_iU *\j-jti\ ja ji^Ji ^t v oiryjji 

j—y Ji jx l* 0 ij^t Aja^jL i$j ois"^oJt ^ ( %v *) 

(3 j jygfr 5j?rj (J,l CJjLi>l ^Jl (Jj>- S )I t C^L-ljjJt ^tjllj £>» Aj^cOllt oJlA 

(J> J » Jt ot-<OP A-^utLgJLo /y>j AJLj^dt AJLyaJ'Vt otj^Vt j ^Op 

. aLLwJI 

j tjotJ dji^t t ot d-tjjJt O 0 j>rj A-P^j^Jt otjtjudJl ^yfl ) ^IjOj Lo^ 3 j 

JjaJj ^UJt yoil jA ao ycdt cj\S *^dJt j A^j^iJt cjIj! yll! ili£t 


•“bji (^dl! ( 3 jLdt |*»Pj AstOlit dOjfc ^yd OdJiP 4«dj^ OjOj ! Ojj 

O^IS"* jjZ+ It 4 —j jt.i'Vt 4— gLaiJt ot ^yiP (JwVj Lf j^j^JL^tjOjt o^ l*lp ^ t V) ^jP 

# * 

.^4jy--dt (jLyiuVt 4 !?>t ^t 0 ^jaJlj ^L*Jj L>x- 3 tj\iS^ ^1 AOyt*dt 

- 4 A--djOjt AOP c_Jw2j Ot 4»^tj0jt t$Jl 0-1 yJy ^Jt oL^Vt £*jt_dt ^y*j 

Js>Li- Jlj ^LJLll J--3 A-P^j^Jl odjtyllt OjL-**1j Jj ^ydj AOjjCwwJt oti"jJlJl 

01J /JI A-ji^P 4 jO*j CjL-tjJb ^ydj OjIS" jJui t dOjfc ^V» ^Jt 

. b>*dl olplj 

4-j j lj>t-J t 4 ^ jAj Ij Qjj .->c-Jt djt^t O-^ld 4^-itj^ A-j Lilt 4-^-1 tjOJt L«t 

A- 'p’r LaJ*V t OJ Lioit ^Jj^Oljt djt^t U^t^-LP^ _& ^ i ^ * flp yltj A-pl_LvaJt 

j Jjj -Jt djt^t jt c-iyd! Jt 4-^tjjJt dJLA oJjLA Oij / ^’aoIp jJt 

^ 3 —a—L iSCJt j A^SCdt (JyLJ-lj cL^.i^ /^Lo ^Jt oj'*^LSCjuitj co l-.jj.lt oJd 
(JJ- J ^ A^tjOjt oO-A ot ^%-Pjj tA-d^ylt A^llj^t OjL ioLt LftwLio ^Jt O^dtj^Vt 


4jjUOl 4iyj| 4y»L^Jl ) t" XJbjhj 4^0^! oLlill 0 Jj djbJ " :4^pLdl 4 jjUO| 43yj! (^) 

. (— b\ t \ 0 to5jb cOpLd^ 
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^ oj-A (J 5 AyL>y***iJl baj^n a^*Ij*x] 

ol 5} oLi_ill <jJi_1; j Jyy~. jJI oljbl I^I^.^t <3 <5jj^? y 

_>- j — Ja 43 (°/o \ T^ — J^j y^o 0 >l jbl L^j AJ C*j LJUJlII 3w\-A ^y» a!*!*/ 5 

Oi l-0.5^ cC^I-*-s^dlJ y*»$ ^^OXV*) <3j CO’h.w® Ojbl l$-b* (/OtX*) cj 

J fljj cjjy~l)lj olx-jAl yu 15j3 iillA o' -Xa 1 *j V O Liuil oi^ <y* (/oV 1) 

(%XX) ^yl 4-~> <yP oLiJ.1 oJla ^y« (%n<\) j Jjy~Jl oljbl ^ 

J? J* 

LokS^ Ljy Lj ^-Ay® ^ /) V A^ A-^LJl A-»**»jJl^ Oyj*-’ 4 !^’ ^ ^ A3 

yjy~ :D aJUi^* Ay lyy (°/o \ X) olS"yiJl ^y» aIj v? A^o jl 4^*1 

aJlaI^ A A J1 y~A \ 6 -br^j ^ ^%)AA) Cj Ljl^l 3-b£ ^y® l^ly 


Aysjy»»**Jl aJUjJI 3^1^“ yXj ^ <31 d-* 1 1 >I c_y1 p-y c««-*«-j^ 

j Jj y~_Jl oljbl ^1—^ jl J j—>■ A-JLJl ^jIiJI oi-ft * jj c^jjyj 

jl — aJL y~l)l 4 jc~ 1? .iSlj.il jwodl ^y® y~J AjbyJl A-J^rllj^l O \J^A\ 

* * t 

jy --Si ^cjLuJI yy L>tv>^j LjLJ .iSLj& ol ^y?ljJl y-*j t cjL iuiLl oAj& <3 

^y^«->- ^ylll *X***Jl A**lj^^ *y?ll Ajjbd]l A3 Aaa»Ij^ Cl^iv^y 

a__3a^uIj^ \jil a^IiaJI d^i-4 l~g-*3 ^ 


J^Lp ^1 — yA aj j — (3 -^ysij toiyi^ 


^j***^' ^yiLi ^XjMuwJl A^ulj^ <zjj*/2~$\ t^yjLw**ijfcXJi (3 AXjP j\-*p^-\ J 

^_fej ^^ yu* Jbj Aj*^Aj ^1p U>LHj -b y Aj^y*-vJ\ L5^ 

J-s^_5! L^J dJlS”" Aa 3 j<r ^y»j aJ q^jla ol5"^ 

b_>- J?y^Jlo ji ^\j A3liy*r^ A^lj jJl Ajyp l ^ ( yJl cfJJj ( yA ( jyS* 

* * 

-J l 5yJo^aJ( cj Liyj.il y>» Ay*Jl oSa c^v? yyJ jLll jJ b^ 4 

. A^xJb*> A-wJlP 1 y3^ A*Jijyv»*lM A-ji-^xil ^ jlJJ v Ji 
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ol— ' — 4 j j —djLxplj o*Ap^ cJjb ^Jl oL^ijjJl L«i 

O->tJl ol--o^i A-JOr I ^ ^ d~>- tjj>r j~bl JbaJ^I 

* ** 

^ ^y j L*5" oL^ljjJl oJjb AjJL^i (^AJl J^^>JLll aSsJLJJ j 

O^j a-J^Ap^I aJ^*J1 ^U! L^Lojl& 1 J*A>- ^ l£ c^^wj! aJ j^jJlj 

A-*b*il Ol-^ < j^j CW2> Oy*" ^>*T jji ^2J tJL* OjliJ 

oi . ^ (3^ l/ 4 '^^ >t ^ 4 ^Lo-ia\j dU^ubij aJLw-aJl*>j^jis^ 

-4J ji ^Jl l3!oAa l-b j J3I (_£^*1 c3ijial c_^-wv^j 

ot J\Ji\ ^ dib: g;jj! ^Jl dJ L^L av*» ^ "JA\" fUiVyi ^ ^JlT 

0^ (3 V j^y£-L* ^JjL« b"\j 0] tA-o^P^I aJL^-rJI A,a ^ li 


tdb$^—llj t a— j! a*JL*— ll ^—Ip a^LII <j aJ*Ap^ cjL>4jJi!I 

^ e 

^^ ell A V Aj\i ^1 c3^ajj L# L^« JL^ V J t Ab*jJlj 

55 (^) 

d— 4 1^—f’ <b—?-Ui Jj>t j JJb dJJi ^-Pjj c IAa ^Ji£ ^Jl CjL# jlxit 

t^ V} A-LU Jljj V CJlb olj ijjb <J A^gll olbjjJl 

. CU^-Lj (j> ^ A^^4 CjL» jb« 

obijJ> ^*3 /r« j»L>JLfli\j oLd^5" A-jlUjJl £jL^ii obi^- Jij 

JJ—^ Ab?jJl ^Jl^ailj O^Ap^^ O^j A—S'AxJl C-J^ il cA ^JLJsl o^Ap^I 

s* 

bjij CjIJj cAjjlil^ bl^j clA^13 J*A^- OA^^« cUL-iJ*^ (j CU—^tbl 
( j_P Aj^jA-bi A^U-yaJ) AjjLsxlll jjJl (jb^r Aa^IjJU ^ C _1 * 1 j»Lp 


*\A i i 3 O^^ll ^ JWj ) j ^ ~/3 - * (iw'^5' 
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w\jl$lL 4jJ>^Jt**Ji 4pl 1*/7 )i <3 O^Lp^/i 

<UpLLy2-Si ^iwbAJLwi ^jP ^ A^/-ft\ i * ^ ^*i-P J j»-s^^i 

<3^*Ji OLjO cjtujgl J1 »XjP 4^xlj^ ^ t L^i^Lsio ^3 ^^Lp^AJ 

^U 11J 4_J y*y\ oVL_S^Ji o^-H IftUJl" ^p f\^o /—<b\ 1 \ o r lp 
oLpU^iJI olftL4i H ^p ^<L^J\ JLp ^ Aiiixp 4~*i j 3 ij^ij c 4*^1? ^Ji 

^ ^ A — —ft \ i \ A ^Lp t "aj^^*~J i f!Ap^i <3 <^p^ A^jJi 

^JlP c 3^xlli ^J,l 4-0<Upl;y?ll 4 jjL^J\ c 3^*Ji 4-uoij^ C^SwLft ^ij 

c-Ji_*x^i ^jc_ > J 4-wLU^J l ^jL^ali oL?xIl* gyjyj <3 (^£jL*wJi O'Ap^/S j\ 

4j.iL,<2_ '&')}\ O^A^Li-_Li j^ji Jbwl^-j t^JUaii d-Lft j 4*Jj 4^j7^-J A^JL j^~lJl 

J_ij ; ^‘Ap^l J^UUllJ O Liuii dwLft 4j>ri Jj ^Jl 4jjb^ij A^pUl^r^l j 

<£J< _S ^1_*Ji dl_^r^i Oi Lftj^ji 4 o. g Li gJllJi (J,i A-uoijjJi d*Lft C..l y ? jj 

C AJlwU^ 4**t\j5 .. «LpAPLy3.ll CjUiCI 4 £*J Jy (J O^P*^ jJ-i !4jjlprcJl 

. f \ A A “l =—ft\ 1 » “l fU- J j^J jl ^ps-y Ir^J <jr^ 

-A U ‘ o J jji £Ps-yj 4-ft U ' 1 ^ j Cj y>ri Oj^j' J^. ^ ji 

iJyydilil ii) % ^S' S ^\ A**IjJL) 1 CjijrjjC* /j.'t.u? ^yjJb ^1 (Aft Aaj O-J j>r\ {j* 5 

{j *j c_ft\ l*^/o/^ ^ftj 4 JI 1 !' oLiJl ^ lx <*jl aj>-\ j*& jy^j 

ajJ_i j* oV lr* 3i ^*^-ft -^*j Cj ji ^y* f 

. ft> i * Y ^U- djb^l Jlgjc* ^j cjJup ( 4-Js>jJi oU-LhaJI \a£^-\ cjU jJ^ ii) 

c t^L>1 .*l 1 ^ 4jA apI« * /3 H c^La^j (^) 

. ft^ i * A <L>-^1 ^ 4 }iy^ 4*>Lp? C«Ap!-) 

<*Jp\ _j^Ji) c' aJIwU^ .. Aula^j! ^jL^ailj Cj j}\ •^W- 5 fji -^P (V*) 

. ^ a j y^ S —^A jjp t ft \ 1 \ © 

<3 jP acIpjJI oLpLuaJ! cjLftlP^ «^*p *^p (^) 

{JJl* <L~£ c^'>Lp*yi l*-«3 1 4^**>L^/‘^ , I ^jj JuwP 4jc*L?t ) t a-LIp .. 

. ( A A A 4-ft > 1 \ A C jw^-lil APS- ji 
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oij JUal'yi olj/L Jj: aj^jx^J! ^pL^JI olS" 

(3 £-br *^3^ C^bdA^/1 IAa A-JLp (Jw\j b£ jy^\J AJLxflJl A*wxjL3J C-*jIS^ 

^U^il cL^>- ^ ^ibj~3 JUaj^l 0^ <J>J^ 3 e/ 3 

oUvaiil c(% V3) A^w-wJ ^jL>t^aJlj c(% AT) aJ AdiajJl 

oUa—jA^lJij oUjJ-l jT c(% ^ *) aJ:>V'j ot ^JuJl f c(% “l A) AJ^V' 

c(% T T) A_^ djlijL*—Ll f c(% 0V) a_jUM ot _LoJi f c(% 0A) 

1—<xT - iii AJli)! Sliil j c^» ol5" gjJJl - 

olTy^Jb iUL_J» ^Ip JUi^ fbJl ji\ of A^ljwOi cuiJuT 

caIjjI^ a^vJ ^a j AjjJLwJI obtjAi Aa-J (%T, A) 3 A^pb^it 
£Jl—Al j« (% V <\) Jl J^; a^J AJli cJjJt j JSLiJ V*Jl oJia oU dJLSi 
— S^ a^vJ ol A^ljjJl cjJiTij cJ5^ Js»Li3l ^JLp obb'A! A^^>cil 

Ja-j—<L«J*>Ui oULJl 3 aj y*-*& ^r (%>V o) A^ph^li ol5^^JuJl 

o>^>L»3- b«]-g>&i)l ^*jU? y^ll olS" a^v-J Jj jj c3^"^^ 
cj^>L» 3- ^jlp V (9^0 *\ 1) AJbJl L«i <.(^/o V*\) ^jp aJ*^-p! 

3^-A j \a ) 3 0*^-P*)H A_ ?rl3*i ^-Lp L^-^l 0-LP CjI j^y> d^- A-*j*)bpl 

il-bl^:~»»U j A^>Jix4 3 3^-^. £«jdLl oS/ b«! ^djlS""*^JuJl 

^w\-*J jl cl- ^a-J jJ j^^-P^l J,! Aj»rl^ d>^Jj A-lJj £*>Lkjj! A3^>bJl jV b»lj 

-Jl 4iL>Vb cAJ'^bp'yi CjLajU ^JlP ol5"dJlA OjJi 

Ojl-4 Jill (jLc; L*-3 j tLj^pl \ g ..jg*j 4 jjjw?j A^JL o lt ^p\j\ 

L«1 a1j1Xm*w< wL«J^u ^ *** AJLjaJI ^ 4^x\j*aJ\ 

—Ll 5—Jlj^ (3 Jsijg O^Le-^fl ( _ ? Lp (j\Ju^\ dDi I-^p L«^i 

dy—s>y _Tjj a.c h.^ l i oiryJi 0y as*>UJ v-Jbj tar^UJ ^UJi 
Cj'yiTJJ ijyCUvJ (% *1 A) AloJl olT(_li ‘*-''“^J^ C-Ju^jj 
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caJLS"^JI Jp ^i!xJl ^*woJP^/l ^j\j Aj\jCiu»')}\ dJ-A oJjLaj jlj aJ'*)LpI 
oj^i ij^fj ca_j^i oi>ai ^ j j^-^r o^irjji *Ja 

J^LiJ ^jU ^Jl ^ (% YT) a^Iu^JI ol5"^JuJl aJLs^ a^~J jl J,1 2L-1 j~bl 

jl Aaj lu« (^1 (/0 W) C->IS"p .\anA ^jUf *)} L*-Uj j^lAp^l yl f"J ^J Ajullll 

^1p aajIi^JJ ^Uij L^jjJ ^Jl cjLS"^J uJl c^'lAp'yi y*^ 

. 0>l**Al jv?xj>- <j o^L^Jl jA j^^Lp^l yl ^LJli Ja_a3 wb»-l j jLo^» 

I —* ^—Ip LkjyU li oLS" ^Jl oJjl Ji\ A*^ljjJl oJa ^olij jl £&-j?l <J*3 

^Ajj^si\ (jLyaj’Vl ^»\y olxi L* ojLJuS" A*jL j^Jj aJ % !Ap| cjLxI ry* La^Lj 

^'^j £ <J,I ap Lu^Jl a?tL>> *a5"^j dj\*S" iSCuj yA a^aIpjJI ^jI ygll <3 

J*>Lp- ^ jl ( J^5 sJT b« jAj tO^L^s-j^fl O^A jjl4 ^glp Jj Jj*- 

. Aj^lScil AjL^*uJl cj \ L,^7 \ I 

-A Lg-Jl ^y*py jJJL> a**»Ij.uJI o*aa Lg_Jl cUw^Ip* j^Jl ^jluJl ajLJujuj 

A-b^2-Ll ^ ^ A-UP ^]p La I j?r I ^Jl A*jlwX*Ll AJLxlj^ (Jj -iAlj |*~aI ji\ 

OL ^jll A ^jbf £-51 j ^Jp C-3ydl 0 Jj>t AJjJU* <j O^Lp^/I CU^LS"jj 

(J,l — s&y * — ) a]o*j^ i.1 aJUjJI cu^L^uJkl j <3*>Lp^! J^LJuiLI aA^ a*pU*^JI 

jj^ 2-jl I*AAj cCub*tIlil Ttjj y (J d jJ^J j % >Lp'yi A^b j 

^»Lw«-51 ^J-?TJ j»jp LAjyl ^4 4^$il ol aJU^ /y> L>tv?lj Ijj 

—Ip (jl— a—* 515" oUjl ^y3^/si j*-Apj c^JLviil oJa j*>Lp>U 

. aI-I^LI aJ^Lp^I o^UJ-b ^UJI ^jpj c j^Lp^I J^LiJl 

A ^^^1 - i-l A 5 UU3wV^ Ux 1 J^Jl ^*Jl ^.fl ^jgiJl -V*P A**»lj^ b*l 

?.l^l ^p A*iL?jJ| ^jLviil Ua?j (_£Ju»J Aj^Lp'yi 0^15"^Jl ^4 A^aiil AJ^yp^'lj 

o\L_rjJl JL-rfUii aS^Lp SLy-L-Vl oLS^xll JuJ^j c^^L5"^Jl oJa 

oljl^l ^Jl ^4 A?rj^ iilUA jl jj,! Cw2ip -^3 AuJ?jJl ^JLv^llj aJ^Lp'VI 

A ^ l . L ?^Jl CU’LplU/2-il <Uu\J^LpIj Cu'yiS"^Jl O-La j*LoJAl ( j^P A*a 1?^Jl ^jUail 

51 o'yi—S^jJ\ oJa 1^_»wUaj ^Jl ob«w\ji-\j Lk*3 I jcS' Jil Lv?^Jl oL5" ^jLill 



j Vli*"yit OwLft jt ^jA 4y*Jt ^\y\ /jA (/olo) iSs^j* 


oIaAI Oy>xJt £,t yrb ^yil Vj ‘LJ'SLp^t aJ^*]J |»^-L-&j (J^X«j y-kb^i-t C-^LPjj 

y^lj—j| 4*jjt *AjJ*^ (J,j 4-xlj-0t q. yaJL >-j coLiuil ^1 p b*}Lp^/t yt ^bii 

C4yl?yJt ^jL^Uj 4y*Slp^/t j!i\ yj 4^JU* 43*SLp ^bS yA 

o Wjj olS"yuJt 4JLj^vJl oVb^Vt ^1 p 4^it Lityjb Li oliy*» 

C^^L* 2 -dbj* (j aJL«1^i)I 4y>t,g.;,it ^j« ; }g7 JlPj t^Lp JSCjUj ^Oy^^Jt O'^Lp'^I 

di-ft - j (J>j^ *_y^t (j Ajjgjlflsxlll C^*>L$Lisil 0$.Ur Jij C ( j^?l>- JS^JUj 

a^j^UI oULJij oUjl*lt yty j*-Ap o*sl^v-Juit aJu* cJlc^j cotiyiit 
—r c^-vJ $,1 yrij oUjl*lt £-«^ yty 

4-J^il j C-^l-?rj C^'Shp^t V>*b CO^/lS^jJl yA 

a *jlyj t lOLp'sU bilS" objty ,>jlp L^^t y*j 4 JLLI c^lS'Lbit 4-JbJt 

^pyil y?bii£-b aaLjcII o*Sl$Cibt ^ cLiL^wbP jbc^t (J o*)Lp'S^ c^Vli^yit 

^_aj2Ju ( J__LjCj C-QL$CjU ^ ty^-lj cO*SLp^^ <bb*_*Jt ^butj j*sLp^l yi*-it 

.J yi*ll abyLJj o^Lp^i 

^-it C^L^ljjJi 4 jLwJ^ (j 4jut^Jt 4-u*tjjJt Lg-Jj cJw 2 y ^Jt ^cjUt 

0-A._„.^3 jLb^t tb>k .yp 0*SLp^t ^*y 4 -JlL? yit djLpl ««/? It (^A3y* 4^tjw\j d^»JLAt 


_Lp ydt ^3 jl 4 ^yL^i ^ £f. ^ L»t^t ^Jt olJLit 4^-ljjJl 

^ Jijc« oA n w\i ^jL^tJt 0*!!>LpVt 4yi?^Jl ^JL^all ^Ip yy^Liit c^L&lj4t 

aJUI _si 4jc>rty» ^J,t 4j*-li-t tlS> y ^Jt 4-4jL-J| oL^ljjJt L^-Ji O-U^y ^!t ^cjLllit 

£j Jwb»r ol JT y^Ljl colS" cLJULj (J, £j*tjj 

JlP y^uUJl ( y? j La£-\ tcjIiJI jyt yAj cOtASLiil cLJJj jjL?rtlJ 

V jv-^bU^-a jl 4JL^t ^1 j3\ yA (% 1 ^ , A) JlJ it j*SLpVL> 4-J^yit ^jL^it 

oJ_ p J,t j*sLp^t_ j £jUail dJu^ ^Lojj^t ,>jlp 4^-tjjJt jy^Sj c c3-^i c^i 

4yiSsJl 4jUjJt Oj^ C^ySi^A JlP 4 yb yit ^JUiiit yS "y t-^jyt ^y» t_jL^t 

C4yi?yit ^jl_v^it ^3 (_yy^lit dy^J>rl d^-liS" -P^ c^yy^Jt cij'Sl^^s-C. 

jjUJl 4_SyJt 4^»tj^ cli AijLJt ob^tjjJt ^^Lb £A y4l> 4^-jJt 


- Y \ S - 



<*—-JjLjl jJ*-^P A^3 j^ ^ aJIj A*3jJ> ^.a L^J -X-&I j A^vijJ)^ 

^jjLLo aJ o aJI^a *n‘£- l£l ( JJjl <LpLwJ1 <zj\^j^S\ ^Ukijfci ^1 

JJ-^J-S A-jJ^jJl ^jLyilll O^L^ajalj Lo^3j 4 4^JjA“! j Ajj3*Jl olS^^jJb 

a—3 3^ 0*ApV 1 jl ^a^v^JI a^vIj^ oolil <3*-* 3£ jyj aJ^pI 

3j 4 3^j-*-^—Si jjjjjiiiJlj j^Ap^S ^ ol j-JlS1 3 J^Ap^! aJLj t^j^l 

^ ftj CA j^A-P^l piA^lil \j*j>~\j cAjjL>*-l!l ^y?jlxil 3 Axjl^Jl 3^ll 


(J^j^l 3^ 3 Jlf-b- ^^Jl <>3^j3Lsl A^vlj^ £A jJJ3 

Cd js. - >-')l\ A- J ^il 3 Ojj jjUl £.1*- Lk-3 aJ A_ ^b jJl ^jLyill J^yg Ai <L~p*' ^JA 

j—^ <S^j uy^^ j*JS 3 y^l 3 (j* 3j^ ^1 (SjH 13* J^Sj 

jj 4 ^ ^— ZaXoa 3 3*^^ 3 a-*^-a l3j%*j jj^j J--* 

Apj^-J jl A^vIjjJl OwlTl (j'Ap'^l ■3 ? ‘ t H Jj3cj Lo~3j cA;JLa2jiJ 1 olj-JlSl 


a—«3lla aJ*>Ip 1 o'A^- -X3-H ^j-aj jJl (% X Ac A) A-ji 3 ^Sl ^Jlyall ^jA aJL3 

1 -a £-A A^rt-jJl dJ-fc AjUuIjj C Ax»)-g ;a 3 *A-pl 0 *A^- *AjLj ^ (/^OV \ , X) ^jULa 3 

Ajjj ^/1 3 JS A-Jl ClJ3 ?jj 

jl ^1 A^»ljjJl ^*A-pV 1 aJIII olyg^>c^Jil a^^JL LaI 


il C J*A 3U3l Ajlj^A 3 ^-3 V A-ji?jjl ^jL^all ^2JU* 

0 «* /?3 l L3S^ j^lp^U A-*j 1 ^a \3l A^vlj 3 l AJLjP ^jA (^/0\ ^ A^~J Oj^XS^I 

j*>I p*>U Ll^-a I^La ^jaiAj Lfcl (% \ V c T *) <~~j cJli l^-wo cciJJJ l) a^-\J-1 
—! aJ (%^,*\\) a—jjTjJ c^j-^il ^3c_^o- li3j /^a 
A-— 3 3 —^ ^jLyall IaIj c^3j jrtJl j^Ap^^ A_jjlj^ <^1^*3- oC a3 ^3 (jj L^j3 
Aaj^3 ^- 3 i L$-a3^-a3 J^Ap^I Ajl^y* c-^LwsIp-V <AjJ b 

Jit ;( %\ ^,Yr ) 3 jU*J 1 j^l AJ)>- ^L^oL c^l*~!l JA 

3 ^^! 3Li3J ^Lj^l 3L^ 3 * a^~J ^yz+&£- ai^JI /^a ( %>) \ ) 

L^ Aj?jP O^^j 1-a Ulp" c£“^ £*■!^ 3)^^ \ju\j 1 jytlA j'Ap^l 

# * c ^ 

• < 3 ^^ O^Vp'^l ^ - j 1 . ^? . ^ si jviJ ^1 


- t^t - 




oLi—dl J d^LJudl oljJb cood /^Jl obdjdJl odj* JjLLa <j j 

s? 

^oud L^Lo&l c3d 2j ^4-^y cJ>i lS oddji 1 Jjw\j^- 4-0<upLd' 

4-jjL>t_dl L&lL?ld-- 03-il^s-C. ioycvdl 4jjL>tdl O Liud,l d$ O^Ap^l 4.)flOj^/l 


O^tp'y^ ^jP jdl wOJl olj.3 oLwdjjJl 0-Lfc /yj C4 ^PUq.11 J OaJji-lj 

(d>l d-~3-l~& 4-u lO^ 4-^ij^ 4jOycvdl 4-JL^oJl d-> LLwdl j yddl 

1—<xd 4j^j^vwJl i^j'^lp’Vl o^/IS - " jJl j 4*JL>^wdJl d->LdoJJ j yJl *d-L?l_c\ 


y —£■ olodl ^JJj <j °jbVl oLal^-l JJb^j jjjyddl j*>LpNL jjJLo 
^ dpdo —j ^Jl oLJdil oL&L4Vlj >djJL-Jl d5 o&'^ldp'yi J>J-^ 

. 4^j>sJdvj V ^Ji (*iJJjj jjdi]l o'idp'yi 
(°^)j ed J—O*^—p^I fJb*i~J oLio (Y co*Jl 4 op oLdr 1 Jij 


4-(j Li ^jl^idfl JSlJaJl j-O^-lj c4J*>Lp 1 illS^j (Y 0)j c4^Jj?ddvJ V oldo 

old—dl j! 1—fcjyl —idl ^y> ^dp (J,], <oljjJl odj& ddy?jj w\ij t^i>L^ 

d? (jd 4y£j^dl 4^2-10^1 ^ya dj JjdL ^LJLSI ^1 p 4-s<2j y- 4 j^jjcvJ| 4<JLyoJl 


Lid-il ^cJ- OJJ ol-3*>Ulj olio_Lilj 0*)Ulj QjtqIL 0*>LpN 1 LgdaJJLa 

—rjJL o Lodi odjb La ULp JdoJl ldj& j j t oLa y*J~lj 

—dl <o Lodi d$ Ld*Jl ^Ldsl oLS^j tcLid l ^"]•?I oid d$ otdp'V 1 

jyl—dl d3 c£y-Nl o^Ap'V 1 JjLo jJl ^j^j dij^d'dd 0*!>Lp'y^ 4 -j^L 

dS c4j—^ jLxj 4j ^Ldj^V^ o Lodi od-ft d^Jti^ cjL^'yi oJlL® dS 
dLJi ^OjL^ UjjjiL 4jJL*dl j\p oLodl ^Loi od«l odia ^ ^jy>~ 

4—^jy iiL-ft jij od^La d?LiJ 4jl o Lidil dJdJ oljbl ^UipI d?Lodl 

oLd—dl jij 4jjLiiL L»oj tolodl d^Liud i^^^La j £lj 4_<ii^J Jil <_£y^l 

p p p ^ 

j>5^l LiL y d j 4jjdl o Lodi jl ^J,l o^l j jJl OjLil 4jJdll ypj LJ y ysJj idxil 
.£^jj—dJ id La oLJlyy ^ r ^?d ^lp jJilj ol^dlj Jill ^ylj d5 


dl-U.I 4*-«b>r ty^L^ t 4-dJ-Ol C^Ldilj -O-J' C/^o»- 

. (^ 1 * ^ ;djpxJl j5^^ iiijb'Vi f>1*^ 
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jy- . -X ^ -3 L&l^prl ^Jl 4*o>*^»3.1 A^ljjJl (Jl^-1 O-j-fc 3 A^-g-ll 0 ) 3JjjJl i y j9 J 

* , 0) 

L^LoJl jl_5^1 Jic oLp ojC J^. (^ <m /_*> 1 \V flp) c^jjp 1 - 

0^/1-S^jJlj ^-J'^lp'^l JoL^^Jlj c4 jJL*lL\ oL^^jll j 0>lS""^jJl 

4—^\-L3.1 3 -P^l JpljuJl ^Jlj ^^P y^Jl 4^>>1 j jJl Q-3J»^ ol J C ^-o^ApV 1 

4-J^*Jlo 4_3*>bdl 0>li 0*1^3^1 4315^ Jfrj A^J*-J LgO 3^*i jJl olS^xilj 

\J> wb>r^J Ailjiil OIS"^Jujl (%VV) jl <LjjjJl 3 Joi> jjjl J/*J tAJ*)^^! 

* * * 

o^L-T^Jl ^ UL^_ —Jj AajIoj U1 j^\j \)a^2'£- O^P^b jl ®j3j 


Ajj-; -^ 4-Jl y*y ( j&.*0'£- Alljiil ol5^jJjll yA (%V * ) jlj tAJjbp'yi JjL^jJIj 

cAJMp! 4JU"j £_* (%A * ) AloJl oliT Aj^iS^l J^btJj tblL- A3j j^lp'AJ 

cA^j^-p'Vl ^JjL^jJI ®yJ^b^ bM Aio*Jl C->15^ j£> yA (^/d \ A) Oolil b>~3 

jT 3 ^Jjb^^Jlj ^-jJl £-• Li! ^J,l OjUJ JJ*3 (%Y) aJUI a^oJI 31 
^3 Jj^ 1 jl A-owljjJl O Jj"" 1 J 02 J aJ jbp^l aJLT jJl jblp! j\jI*P. jjbo L»w3j t Jj>-1 j 

3 -St 3 ^ QjP*' ^dj^l ^Lflll 3 3^ A-jjbp^l o3 «x»..y3x)l j 3 

. jbcv-^lj ^ijJl ol.J.a^xlJl Ijo^-lj t<jj-^-Jl 3 L^IxP*j j^Lp^/1 

o J ft L^JJj ^Jl o^Jjbl jl ^1 a*«1jA] 1 <o jbi* 1 A-jjlp'yi ^JjL»^^JJ A^oJbj 

4 - y 0>3J->• Jw o JUj Lclj tAJjbP^l ob>-L*3l JlP N JjL^j jJl 

4 J^JtlJl J - iA A^bJl oli^Axi! aJoj J^jjl AiJp^Jl jlbl 3 L^oiix^ 3Jojp 

0*>bja- qj J j-—^ J tjfC_Lxll ^JL. ^P jbjpl ^-jJ j t ( ^ixll CjLblj3 Ajoi^W^l 

Jli 4^Jj>rlj aJ_ 5^ A-ojbpl o'yiS^j cJ*^->- yA jl ( ^- 4 y-^bil JoL^jJl 

—J4. Sj-J*«lxlJt3 tAJlj^ jryJlJ^l yy Ol ^JjL^jJI jJjj^^ 4 

A^wJ^rVlj aJLS^I 0^15^ jJl ^a J^LxJl 31 toNtj^3l]l J 4 —JJ 03jJl 
ol— jcw^o d^l —jj ^ —Ip —j j t jjbp^l •**/3‘i pbp aL^jJI ^p o-as^ y^ 

o^rj - U 5 M 0 P 40^^! 0^1 j^j 4 aJMpN 1 o3-L3l 


C^ , , T,..-<v.J Uj^«i4T y* jjlo C 4j 4i-jyjl j (^ ) 

. Ijyi^A jy t^AAA 
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cjj -*L*lJi J3 A-JjlXya -Lbj tb£b*>Lpi (j ^lOj'T ^lijjlj — .JjL. ^ 

j - j * l—i»*l^-i j L_M -JjL. jJl LT 2 L^I o^l oU JjULU 

y - * y ^ 4^2j>~ L^^Llxjj AO*** ,JjLv. ^ <ji LoT tA-J^M OO^LT jJl 

oi Ji cuobU oli o^P^i oNlTyj! JA aop Jlp cyyJ ^1 ^JoJi U 

^yu ^Ji jJ*L*Ji ^Apj o^LT^J i <j ^Ljj J -iibjfc 

4-*-*'-**“ y* J£i oo^/irji GwL& (jJ**L*Ji .iiopi ij too^lTjJl ajj& Li 

^ij ^ 7 —^ ^NLTj <j U^>tJ» Jyvj j- 4 yTlj ^NLrJi jj^uv <j ^Lp-Oi 
<j—*j cLLby* (Y * — \ *) L* 1^-3 ^jjL*Ji ^Op ^ jlyj o^ 15"Ji Ji*** jlT 

C7^/l-rJi a —j yT i oi — C^-bJi A-ojIjJj a y L** aS*>Lp Li /Ji — a A ^ li ^oluJi 

4 J 2 J;-j^i J tyj-u2 Ji J ;A-*l*Ji oL5*)L*Ji J t^lo^i (j Oj-ib y> Li Opt-JJ 

j~Ji oNU^Ni /y» a.sO*oa LbLci ^yjLc o^l5"Ji aJu* oi b? AyOjJi 

aO— a ^»Ljj&1 J 5 aJJL^Ji y iy*y aJj 5" p-Pj oMp'J (Jp j ^sia l 

* * 

-P yP L*LC Ay Lp AOy*^Ji J^iyTji ji Ji Lyzji A*w.ijJl)i OjLOii j cO^tTJi 

-Llj C£“l ^^i iS ji^ 4 J L* 0^15" Ji <j AJ^ip^i yA 

Oj—dby4 Li J&rji br6-^ <^oJb Cs^ 3 c^jjjj-^aiij 

(j -P jb aJLII ^ji-^Vij A^LuJi oLi v >L*Ji Jjl4 yJi lLUj (j y<-^ 

. (S i oL*U^ ^ya ^jbUUJi ^JLP yP J-AJ oL^ v?>til]i oJu& 


bOr^'J-^ 


.or 


jyv^Oa 


f \^Y f lpy 


“i*J Ji —U 


j 0 !^—p^i j—^ —Si Ji—»^-V' J' ?rj <Ji 5 j-*" u*Vj' ji~Ap 

j—A Ji JupVi Ju ) jl~uLJi ouU^i" jp t < ' ) " ( OUi* 

y La ijjis ^y_Jj JjL^J ^JLp AjL>r^i ^J^i A^.ijOji C^O^JL^i Jij 


(T) »*M Mi 

o^Lp^I 


^ ®Ajst ^J>A* «]! (JOrj v B& y» \ j j*j2 '. a ) 


. yO- jA jJjj t^uJi xuJi tJUaj^i Oj y Alp 40 y 6 ^) 

. (Jj^ - jA c j*>Lp'y^ jP JU^-S 1 ' JOr J A^w-jaJl cjLalp'Vl " : 4 a^jS' (T) 


- no - 



(*ilj ja u*>Ip^ j£- JL^pS^ Jb-j <^y* 


(Y * *) c3p* ai*p a^Ijj j>p ^«ll 


-Ul 






■s-^p di cJL^y Jij coA j>- ajjji* 3 ajjlU JI^p*^ JL*-j 

3 0*^p[ A^lj^Jl Adp ^j- 4 (/^O® ^ ) 0^ Lfcj jj\ ^jA ^ollJl /jA 

t —^LJi^Alj 4<jj~Jl (3 o\-Jw-l1J 0j\j£ L** 1'3,«>jj 4j^t^iiJl o-\a od C|*~^LJujl.* 

0*)^p| dJ^J>rl L4 V C-^ij-i-w*> ^jP JajiJJ \ ^ *am j\jf dX* ^J-4 j 

olS^^JuJl L^i^d? L#i t4-LjJl j Ia^Jp ^ ^ * *) * u ^j 

jl iL^^l 3 O^v2j£1 wLa 3 a -j 0^1 d3jl.il u Jl?tV ^Jl 

-j A-*-3^ <3^ C^j /gy3'> C* jLg_?r ^P.AjC-0 V ^'^Ip'^l J^LJUlll 

di ^ c/ 2 ^ 2 — ;5:s ~ 4 3j jlgj** IU^> V oUdl 

1—4 ^1 oLid I 3 j^p^I oj-g-3 ji ddL U1 caJ\p aJL« c^LLaj 

A..—:>rllil^ (j^P^J ^J-*Lj3l ^A t_jljll5j £^jl A-C*Jl *^3-^j-A* C* 5 jS*"-3 *-Ld3 

O'^p'V^ JUaJ^lj t J^p^/I o^15^j £* ^ww-wuJl j jjLdlj 3d 

(JLij^/L ^jixu L>^3 13 t ACxil C->lgjirl £• J^P^H Js>Ldl AajLlC. s^Lid^lJ tLg-*A 

3 ^-£j^Pj p-^>- ^ dljJlSl cdJid wLfli oLidl oJlA 3 L^P^I 

L3^3 o^pV^ 3“^"^ 3 ® j J 3** 3^^3l 

. j*>lp'y^ (^5^ L^Laj] Jjjca ^!j 33 J a5" 




ul j^Jlj 


Jgl «)j\ A-jjli]i A^wAS^ A^wlj^ L«1 


j f P JL^P^/I J\-?r jJ A^wwuLJi ^ Ajc 3^ < ****^ Cl-«-3wL^JL^I 

3 0 *^—p^ ^\ ^ j c^IaL^V^ o3a A-olj^l jj\j Jl* 1 dij ^0 *^pV^ 

. (^2yu*S\ 

CdJj?r AljX« 3 Jl^P^I jL?rj < j^4 (Y \ •) <Ji^>t^\ Aljp O-Lc' 4 ' J3 j 


A-JlP A^rjJU O^P^fl j 


jl^pS/^ J^-j ji Ji 


ijl < 


<j t. j 1,. ^2 j I AJlP Aj>r j Aj — (j jjCSJLA J C A^v L^< I d-^ l->r l_>- £yJUj Aj \ 

A——dJ— iji- ^—Lp -IpL~j aJIj t 3 j^- -S^L^o 3 ^' *JJ ^-rA 5 ' 0 *)^p'V^ 
-S^L^ l£^ * a/S j*>Vp^i dJ^'lfTj jlj 


- - 



Oj^Vj £e.px-L> V oLpj^Juil <jL ojxJ^L* 

£ & 

L^J L^r^J- A Ji-^ £a>s£\ 3 O^Lp^l ^**»jL£ |t^>^ <jL L^2 jI 0jaHjl* 

«>i J*^>- 3* £~* J-«lxlJl J^j>- ^ $.1 j~- 0 *^^! ^_JlJI$sj 

4—<x!jjJl O-L^jj Ufc5^ 3 O'^Lp'^ ^L*i 4-^L3 4 _JLp Jju o*}Lp*!>Lj 

4—i*>l*J! o^Lp^/I 3 P <LjL£'^ jpLiLJ-l ^4 ^j 3 j ^JLp ol ^1 

jyljj COl^jAl O^bjj 0 % ^Lp'^l ijv 43 % >Ulj c4jJL*J1 Q5 j?rj <L*JLlUj Ot^Lp^ 0^ 

3 ^-^ ^LojlaVI ^jp 3jj 4jj 3 bL^il J±c dUi 4jLi L*j o^p^H 4-JL*i 3 

• <jLapV^ (JL?tj Lg^-Lc ^Jl 4j jL?rtlJl CJ LJ3l! (3 0 *}LpVL 

j+&. P 4^wjjwb ^Ji C^duijjJl dLL U^ij%± ^«/3~j >j 

3 ^ LjIp ois - " ^LxJi J^Ji O^Lp^/1 jAj <JL^2 j^ j-y^Lp d>-t j 

^3* ^^laj of j3 3^ 015" Mif ^j* ^Lju^I 

p—pj cj LdAl owLa 3 O^Lp^/ 1 £t-*l jj l^j-4 3^ 3^ ^L 4 ^-^ 

. oL^r^l -ij-Sj ^-iL^ij.} £«jLJ ol 

3— 4 4-oj-to ( ^2>\ C-y>-LJi Li £ 0 j J-yill jJLjJ 

o!i 5 jj—4j^j^*JI olS"j-jJl 3 ^ijj-^i)l oVLyaJ^t o-^j^ 3JI oL*ljjJl 
L^— 14 C £—" c) ^Lir! J^ij C ( 3 ^J 3 ^^- 

j!?^ jju 3 ^*^ L»-j3 4-*^L^j L^-15"LpJ 4«3 j j^jJl CJLs^ 2 j' y 1 I 

ojji 4. /? ^^ cii 4JHI oUj! jil c3-*-v^J 14jjt>jil 4j jJuJl ^-^LjJI ^J^aijj C4^3aJ| 

jJuJi ^j^ 4 3 ^JL^aj^l 4ja3J*>Ll ^jLJi JaJa^xJl c_jLp ^1 4it3} 

l/ 2 —^ 3r/ 3 3 ^ ^ 3 ^ L5 
4pUS ^^Jp IAa olS^ o}j colS"j^iSCl^ 3 j^Jl JU^j^'I 

o*VLy2—i^l —i * —5-iLj 3 d jJ^J jLyaj^^ 3 ^vg-dl 4^L 

di - lj 3 ' s^l -1 dJuJLtJl 4 jjS^ J,\ j& y lo j 3j2j 4**j2j j^m31 

0^3 tiJJi '^ s *' i^i “^aI^j ( j^lXbj J ^ j *; 4 jJ OlS'JuJl 

—j (^J' JaISoJ! 4ilL‘ l^L» jlia^ of Jsj: jf ^jj JaISoJ' ^ jOaJI IJLa 

. <L»l^jJkl 4-JLj^iJI V L^ij"' | 
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J._ a\jc]\ (jl \S^ (j AjOjLvJI A*J»rl jA 0^3 ^Lp ( J^^J 

cjLswijw\Ji $j<jb slm /^p uip A-wAj 

c j-& A*jj'glil o^-y^Lp ^j - 4 JA/2A& <u>u\jw\J 

l _ a* * - J _ ^L*Jl 0 jjfi> ^V> y^S' ^jA j£\ A^ljp CpP J 

C^J>- 4.JL J^lil A« jJ^Al yP'CS' ^jA j£\ \ IjAx^lswl Lk-^U — JaJb OLl^vi J ^ 

£._jJl £~Jl <^jA^ OLoJP 4^1 

<- 

*ij\i a»*>\p JjJ ^yJ\ 0L*iP A^Jp oJlS" jlj cl* 4 4^UJl o\S*>UJlj 

— Oj?-LJ 1 owwo- — ^j'V! Ao4»^ijw\Jl LtojUipL \S& j 

(Jl .-^JJ \_J ^jij 4_ CJJLj j 4JU»lSoil A^j~Ji o'yLyij'y 1 

j 3 ail lJu& C^vj^ ^1 (Jjty A-lj^ -Aju l*i" t^yJl 

(j CAo-frlt AJ>*Jl C^'yjLw-jJl ^jP aI^t^I C~Apj*~Jl ApJl 

^1 ^PJ J ^Jdl 4^uaj j^yJl jLoJtP JjJL> L<vS^ e£Jp A^jaj 03^1 

* _ - <_ ^ 1 "^- ^__lp f. ^ f^ULi^ 4jL<xA^ll ^j - 4 •A^Ll 

o^U^I 

O-PjJ Ao j*}\ 4jLjL v*Jl C^LwljjJl IjpS^ lM ^V® |%-P^h A)i (Jj-A^ 4 -v^^Aj>-j 

cliuj aJLJ^J! AlJI ^Lp ^j^aJ a .5 jJLsM l^-lj^ j ^ 

aJLft (jl aJL^J^I 4^wjIj J^l^llJ ^jjJ ^P C^JjCjIj 

Ji jJL^- j A . —Jp ^jj jjlJI C»j>“LJl OAaI Si L^Pj^p; t_C. oUlj-lll 

_4 aJ| (J-^y J-Jl^- LL^-^j cApx-^-lil S^lj 'J A-^ijjJi aISL^A 


^ ^ * — ^ A V ‘.ya> ^(JjLv- as* y (.dJs* Ai yS\ oNU^N^ I jt-JLP ( ^ ) 


- t ^ A - 



^frtuUt 


uUmj 3-ulJull 2Utjdit ulfl>>! JuadJI 

4 llrtilijhlj J A£m.M JliAjVI jAU^ 4 : j^lisJI Judd)t 

SjjjtMi)! uIhb^mJI 

^ Z)Sjx*JI ul£ajUipujiSjjjV :^U\ 

*l&!j J*l&M <j2&u2i JLajVi &ubj jru ^^U)l :gLJI Juaai! 



l^iuakA uUwj UtjUll 2L«tjJjl ufelj^t 

ajUjUi-tjJjiuWj*-! .jjViiiAjU • 
Ujjn 2u,t ui^pu suuji uu*jt umu • 



JjVt 


(jx» iiyt« Jl — <_}laJ.I IgJLS <3 — a-»I jjJl oJun o*— 

^ <j °yj—^ ‘c£Jl ol5"j-iJl ^3 J-*l5el! 

tgil-AA'i/ olSj-iJl »jjt> <JU< 2 jVl aJUaJI i jJis>xlj ^1 IJlA Zi^S- 

.sr^iJJ Jill ^LS J^u ^ 

y?^ oVjL~i)l apj>»-5t jjp <_J>.lil Ijjfc JU- (^>-lJl J^p Jij 

ikv-Vl «Ju j ‘aJLU .1 ^.IjjJl ^ igjp a^U-VI 
? AO^*-*JI e-IIS' j *iJl ^3 A««jL*J»I A-JL j —eJl <lj')}\^j')l\ J«lS\j A^rji l* — ^ 

caIS'^-S—! l (3 Ajiijj—e)l <e>VU<ajVl J*1 ^j <3 #_/jil J-«lj*Jl t* — Y 

YA-O 

lP—^ s-I^NIj t aLoIS^iIi AJLj^iii oNU^jNI j J? )a7 A$*>LfcJi 4 * :: 1 p l* —r 


Y^Pjx-wJl ol5^jjJLl 


^^ d^**—^ of c£jjj-daJl ^ 0l5" cA^J^Jl oNjL-jJl aJla ^1p AjL**>Uj 

^ij^AAA-ill A^*»jdf J-^lilj 4jilxlll <Ltw*S/l 3>XP ^Ip AjL^I 

:^j c<uxJl <^LTJ 

—Jl J ^ JU 2 —^1 ^jaJ^S/ ^-^JauJl ^51 jJ! aj^J^ L® - i 

YaJ^aXo^I aX& Ajjbl OlX>* J 5 jprj (j£ JL* Laj 12Lp^x^Jl 


-ro- 



^JajJUaj^ oljitj aJs^jV AjJr^Jl <J^LfA** jL£ U -O 

cCjl_JuAi £*Jl C <L«L*Jl C j'^Lp'Vl ) Aiil^cii 

? ( U J1*J U^M' 

1_.4j c4ja.^-j^/1 oJLft AjO^JCw*«Jl dj\^ jdS\ ^ 

VAx-Jiil o>LJi 

A^jL j --■ \j&^/Ly2_jl jUu AjO^**w*J\ <J1^jIS^ 1 ^L^JLfci c^^ V 

4_jJ odi oljJ3 f-ll-j Lg-*LoJJ&l L«j t APjJ^ll^ jj-^x»Jr^ 

YSJtf >1 


_JL3 aJI.a/ 3)^/l Cjl^JLaJl ^y£j AjO^ jwJI <2j\^j£*S 1 ^LoJLfci L« A 

V 


i j^Jrl 


Laj cL^j^LkP c^LLu ApIj3 Aj^jxaJI cjLTjJuJI ^UiaI c^x» U 

Va-JL j^iSl L^VLyaji Ja-jii>ti) Jipij-iii aj-fc ^1 p La^LkJlpI cj?^ 
j_^jJl ^r ^ ill c^-Ul c^^/jLaaJI ai-A ^^Ip ajL^^Jj 

j! ^^ jycU £ y^> <J l^lLjP jl A-^ljjJl C^>b jAA JA <J^>U jlA\ £*?* (jj 

£_3ljii ( /jP Aj jljall cuL«jJLtil £**" tj-ft tyi* l 5 c 

( a 1 :^_C ^JLj^AAiil jJtvaj^Ll A^ljwUl ajl^P djiS' jJl}\ A-^j jljf c_^-JL^1 j 

t . < , f 

( j_* \_^L?lilj cL&jl^>J uw ?jj oLjLtU aJu& ^15 ^ caJIj^-j o^Lrj! 

CAlJL>-^J isrji JJL^ J^P ^ t^yL^ll f.L^~^\ oW^1 <J^P 

JUa—;V' j— d> uy si*>UJl AiL>^[lj tAi «yjil 

.OlToJuJ, Jlil *lity J cSL.tjjJl AJ—P oir(J ^ 


t( f M C— 1 ^ A JjSn huja)\ 
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f <S ^ 4 5i ol i " ll £-— £jA 4^u|jjJl d-L £-o-lSv Oy^O 

if 

** \r^ c£j^Jl u^Waii! Uij Aj3jx*a. aS "y* (\ • • • ) y5"l UjLipb 1 

. ^ ^LJl /j aJ^LJI oLjJLi! 

. ** 

£ 4 4 tA*& 4 ^IrfL y>P 4-^ljjJl £»s£r oLyL« Ji" 4^1j3 Aj y^al I J 

Cr 4 ^~p f -Li tLfe* JLsjV! jt Jj y~*dt J 

0°0 ^ ca-^^ ob> JL^I ^ (%\o) ai_J L Jir^i 

^Jj^>r <LJ!jJioJl Aiyd! yJLl jjij LjLi^-l ^ 4i" 

^—ic oL*Jl jL^-I yi" 1 y* cylJu& Ji*j j c<JljJu*Ji 

t "External Validity” ^jUL Jjl^I ^ aJIp iL-y-b ^ Uf Li" d.^-4 
."classification" Ca? v^i UaiM JLj>-I ^Jbf Uf Jt Ail^l 
oti djl—i>Ll oli"^JuJi iilL> ( j^« oli"^y> CM Lydl Jl*jj 

c ^ Lg-<kj*t?~ p-PJ AJLy^Jl C^VLaj^l yP SJLxj L^L- ^L~-U 

& 4 — p j^ oljLi:—w*l Sjbl (J tg—L^ jLJ! c^l5" 
w ^ >_ j dJ-L^i^c. aj jLtiJi li^LLj. (j JzJy ^Jl oli"dJLJii"j cSjlp ol5" 
j —^ sj> oli"^iJli" oJbLy L® y>^>“ A_^j>r jl 5jl J j J} 

J*>L- y* U> JjJj cyw oIpIj cc^li"aJu* :iLy*( ^ Jij cl* j £j aJj^JI 

l—A aS*>IpV ^J| ol5"dLft ^Lj^/ 1 Jli Jij cdXSii" aJ!jJujJI j»l5j^l JjJl>- 
J—^ ^ (jAo L-3 JiV' UajJ-l JLj>-I y4 

^ —>- L^L^—^ a—L^J l yw? L^-lj^l jl Li" cLoIjJlSI oJl^ ^Lui 

.LLJl aj^wjJI ^^ip j^p l$Lij yj; ’’outliers" 


Intemasional Information Co: Top 1 * * * Saudi Companies, Seventh Edition, (r. • t) (\) 
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dJ *')l l.A|^2 i *')] I aL\1a ^jA - ApA»~«^ - <A->“I-Jl Cj^~£ 

( V ^3 Uoapj olS^^AJl a-JL L*l c aj^*JI olS""^v* aS^^ ^ ^ ) 3 *^-iy**^ 
aAj j-~3l O^L^jNI jl <Jj^* £* JS*y ^Js* Jj-*a3~l jA*J Xa3 aS"^ 

^ ^JC4 A~<Jl*Ji Ajblili £.1 ^prl <Jj3 cJL>- Av*l^“l ^3j^JsL» Ja-jy 
f loi" caJjUM jl^-P j U%P O^Ull t\y>r\ f ^1 J^X\ AxjjS/l a>3 J '^ 3 
y23j Li!yi3 p-iajc* ^lp 4jbr^[l ^AjJ L*l A*>Jl*Jl O^LaII y (*\) 

0^1*2-J^l ^j^a y <^H ji e^-^l AN jl aJIp y 4j\s>r')j\ 

<UP jL~J li AjLJjJI J.^LaJI ^Lp p_$P*>Us>l ^Ap p-£ljbrl IAj A~~*- aAj^-JI 

jl i jJUJuj tU^U^lj jly iU£l ^iljU-^ jJ^ JJl^ a*jj caJLUII ajL^^? 

ji 3 _H olS"^A—H *UJl f W y (%^°) Ji AjUJI V - 3 

C^j4Lm -I>-l ^ til (%V * ) 4~*~-JJ t4-Lj*Jl y yy~si\ J 

Al~~- ) \ -A J-if oli"^-A (^ * °) J^J ^jLiJI Ali ^ 

^_<JUJl Aj>*-JI c_aS^ ^la^i La3j oA-j^t AA^IjAJI y (/o) * j®) 

lA— *?r *}lAC aJA? a*j 2L«ljAJl * a^^j aj^^p jLi>-i 0^ oAS^i 

.*>Lii V*J| cUUj A*v^jjJ\ &X& Ojjl^T A3 j 4^ 

: 5b? :UU 

ol -wAjjJlj 44 o-(jAU (JJ&S\ aJ] J-y^jJ b ^^lp C^-LJ^ A^lp\ 

aJLj j^m-- Jl O^UAj^I 3 oljjlw-^ ^j^AJ caIjLJI 

jl J—>-ly“ j>w 2 .^ J jyX> ^yX 3 olS^^AJ 

^1 »Ja >-LJ\ UU^SC* j LibA^-j LiLc’*' aL>* y» 

ca _»>/(jAJ( 4_Ljp olS^ yA _ll 3 y* "ll Jl-vaj'yi oL»jL^ 3 ^aA^JI 

j! /1 _ a a _ * 4jAll A tl ^Jl*Jl aL Uil oULJl A^>“lJl (•A^tiA j 


G.L.R (>^av). Education Research, Merrill Publishing Company, London, PP t a (^) 
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* 

l — l I j — Joj oJlfc jr Jij cA-LoJl olf <j A*JLoNbao^lj 

C^*>- Jj-<*-Pj ^V?jj 43 JU Aj jiJiLl oL)bJl ^1 p J^^1»P 3 J*^ ^ 

J Jl>~U ^A\ ft* CS o' ^ 

7*~Z -Xj \ - &\ (J,l AiL/^lj cAjbbrl Ajbj 43-Xy^ (S-^ jjJJuj cAjjJJ^ll objlxilj 

.°\\*y\j ^*11 c ^cJl y> of ^ Jtftdt o^-LU 

j lx *J ^vLJL* d««« j aJLlou^I ^jj» bJLP AJbLali AjLj^***^ d.«« a«/?j *A3j 

* 

ctAbj t a^Jjdt oljbi-1 ob Ajilxil ^jA c^Jbr <J,I 

!aJLJ( AjLal^ilj Ajutdl ^Ui Jo?r\ 

oljyO oJLP lAjuldl olj\illl 

-/* (N Cj* -\ 

0 4> 

. AjLal^il oljodlj AlS^^lp IxjIj IjytXA 

. AS"^Jujl ob-w* ^>TL>- “ <^> 

^IxJIj AjjLL# (^T * * 0^ ^Lp J*>b- AS"*^JuJl Obu^ (j A^wvJ — o 

4jbvV (^AJl 

! o^XP !aJLaX***11 

I^wJj t a5^^JuD A^lxJl 4*, ; ^ib 43*>U ob oljyO —\ 

.aS"a^jLc ^ 


-1 


. Ja.Cj 

^ «> 

b$ldjLJXLil^ IgLJlu jj ^Lp l y* «A*j L£ Lg-P jj3 ^AP 

<« 

oj Lg-L>LiJ t j**y* -Xxj \j? L^3 ^jlp 

.UU*f 




:> l 0) 


^ ^ — > * o [^0 cJjL- ^J»p jA lX+£- 


\y 0 ^ <. JjL- ^J>r y» jliji tOU~P 

^iajl ciljUll 4 jL^w? P * 
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t4S""3 £jl jj A3*)lp Cjli <JLj\jJ*1a ~ < ~r ) 

.J*J 4^?.t)L) 4^2 L>- Ajjbl ol~b-j iy>r j * 

OM_P^I o^\_Tj J_l. vrjU ol*£ aJUi^I yi *l4t • 

. g y>r ji us" gjsLstji jgu 4 ^i*ji 

.aJUj^I Jill OjUU ATyJt 43y^ c^JU • 

( ^jA g dbia^y g u*j Aiiiidi ojig ® 

. w\jLl^ 3 gyLii 3 cigg^s" gusi 

jUilU Aj! ^ip ^OJ y~U ^ip L< <J,I UJ! dji.^1 0 • 

i ^ ?5 

. g * « >* (C ^ ^ ii j j a/3 a ^ j£; g tL*JL^ 

—) cjI— 4ylxil 3 a 5"jUuli j tjjlxJi AiUjj t ULLjJl ^® 

.aS" gJl olJ^j 

! as" gJi (3 gs*o'SLy^j'Si ^gtSUL> A3*y^p cuii —O 

g f ^ £>jSfl JUaJ'yi JUy» 

j—*isgji ggy» ^gni g_Lu ug g:»^p 3 aJlii^* oigc^ j,i 
3 AijU*-4 oljb^S" JjU jil oS-A £4 g US" tAiyl yj 

1 J 1 j A) , » . U l 3 AmmJ j CC^\-X^ma 1 ^ ^ - ^^v\-C» 

.ois"gUJ jm *\&\ Jlp g-is^i 

:<lUUj o^gisii ou^yj! uii 

tA-j-3^Jl gtaii AiL^v?J c^.-bxl*Ul ^LaU 
g 4.p ^» -.- jg (ji^->"g^ ^is c a^ 1 j-^ii ajl^p g^^juJi 

-4 ( j JyjJl \jjb jjigil CjL«(^*^J t C^i^AjLfiil $\y*r^ 

A -jLjl 1 gi AiLbl tA^-oij 

c 0i^*- 4 ^-gg^ ^y* tyJ-^orlil A^rj^ wb-ijj t^yjjjgi^sJl 


- r*n - 



y* lH s-U^-p^ J-Jfclij cl^Ul ^li Jdj 

:SJldl 

c o^r:- ^ ? i jw\J J^P A-*ijj | » -^lgJj ^ 

s^j—[ » fr ri ^ caIjLa^JJ *XPj^ dj>Mj tj%-4 JLv^jV^ a^LS'"'j 
^^aLl^^/Ij caLl*^ oV jJ-^i 3 jLi>-1j tALlail 

. Jjliil ^ 

^ $*h* -> *-* ^ a*-* a~j j£ aJjUL« f .\-1 /^4 cu^LJI JlU - 

.O^Ui aJI j£. (j^Jl 

cj {^h-y **—^ J^ 2 —->^j ^jjj-^iJl J,£-* o^jLail $.1 j >.*} ^LjI 
^o^-Ui yu JL^2jV\ SLi C-Jl5^ ol5^^JuJI 

^-ll A ^ P j_A il^ii ^j-P aJI^w-J Aj 0 I yl IT t - --->- 

J, jVi A-LUil $.1^-1 Jjo aiLUL* o ^jpLJ.I /^» C-^UI <_JLL? - 

jl a—L x-P (j ^j^2JiJl t^-»l wLpL*J. 1 Lg-tj-fijj aLLaII 4jL>c^3 

’’Business a— jjUJI 5_iljajl Jjlijl ^jpL~11 j^» c^>-Ul ^JLU 

j-* -\5"lJl ^jlJ aJjLaII aju> cJ c^JJi Jav?ULI Card” 

. <,_-^^rl OiJ tALUil 

A*r^- 5 '-* J-^ (° 1) p' J>r\ J* A^cjt-1 Jj ylli *Uapt 

c—^Ul fli 0 ^ j tl^UL* cJ gJl olTyjl JA (%iA,*l) 

(j AJL^uJI C^VLvAjV^J (Jjj-^iJI J, ^4 lv2J>t^ (^V) aL^. A^i-J 

J '—*>\ j —- (°/oo \ ? 1^) ^jjJl (Jla JiPj ca^IjOJI aj^p caIS" jJuJl 

.L&jl^r-1 ^ ^1 O^Lail 
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j to jApL—* LaaJjLa 1( eJuLp^v? jX. c>-?“LJl ^»li — o 
oA— a f.j—^ <jJ t4—S*\Jl aj jljglt A^-jjdb jv^L^-C. ^*Li wXS^UJLi 

?.Lj( jJJi ^1 cu^Ul jLil L*S^ o^LaI! oJla ^ ^La^i^I ^ <*>r\ 

.I ^ »mPj ^w\_^~I 

# 

OW^J 

^1p dwXA <j^*X. oW 0j-<waX. <j.XyaJl jL*> 

—->* ^iJUi ^ w\5"bJ( ^1 p cL^LJl ^j>xP Jij t^4JU-( 'j* U ^-LS 

:aJUI oW^1 

—-a) "Schultz & Kitchen" i >J y* jy£ ^>cu-t -I 

5^-tiil oljj^a:ll ^iS^l JUj j»j Cj')lL*aJ')l\ <j ( J^-(y» 

# 

dOJJb 1 * a > i>p ^LS L*5" cA-LjaXj oU->!j fli o-w>- ^UJJ A-JLlij tL>- 
.djLjJl jj ya I*Xa ^1p LM AjLi* ^*Xa jl 

4Pj**^- ^ip 4 JjLa1J 4a*>k^ ^j^o-yal^ tJU^-LJ^ —e-j 

«P JL^-d ^Liou'yi *(*~^ dJuL-1 

ji^ip jyS'jdl iLu*^j j S^pjJI aJ^» iLuJ 

^- ** ‘*^•1^ 4>t*Lj£ ^ks>^\ iLl*xl ^j*\\ ~U>^ 

P^ij a^P*^_h A^iS"* *Xwa*P t^jLJull ^Lp^l illo-i 0\j+^-\ jijd I^LP 
cl a ^l^Jlj ^ijLju—1,1 ^^Lp*^I auI^lp j 

L^jJ—ij tl$Pji d^A3 4~**\Su* {£>Xa J j^~ ^ ^ cJ-Ipj 

CaJLS - ^ t j^» J^LJ^ ^1 A3lv?^L ^il flil L5^ 

— lj ca^LaII i^-jaLaII ^jjp ^1p L^jJiij cAxlJl aJ j 4**j 


OO \^y> y* : X*p 
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fj cJUlJUl olt^Jii c^-U( ^lil 

c_3j colS^^—j* y* ^.lp ^Lp ^ yr ^yLJiil ^ y*-^. c-^>-LJi ^li “C-j 

- i 41*^2 ill 0 *)IjJjcJI ij&JU f,l ^>rlj V^>-Ljl flS 4 j^»J l 0 JUh f.j^? 

L^-v 2 - XJ 4pL-s^ ^Jj Jl*j j ciijL^V I ( y J>AxJ oijLi-l 4iU>b ^?L>- 

.aSJU j^ aiil J>Jl 4 y^l 

S* 

: oL^Jl ^Wy) :L*j>y* 

CjI :—>■ I-£b 4—s*-jlJl $A—japl ^lp 0jil3 ob^l 0jl oLillj J^^oloj 

L* J^ 5 * 1 <y ^LJLdJ oLil! jLi>-Ij o^>-LJi ^13 S$ * ^ <y 

: <J j - 

jf ol—jJl ^—JS "Cronbach's Alpha" '—«J' jlp oj-UI (j j*S -\ 

tj «\5ull Jlvaj^/l Jj-I y> ^JA ils>- jA JS\J ^jL>-ljJl ^J^obwdl 

ol jLp j! oly-ji J^Ljj/ p ojLp jLip'y 1 Ijlaj 

py -^l-»->jVI l)I l>-A»*- a ^Jp yl® cL^JLu L o ^3 4-L >-y 

<j £I tc^i ^ -j*** ol cAi jfc***& ^ll j\ 

.lib lU>l Jl 

4 — ?r j 5 CP*Jj t4-L>- y jLlP^I I jp 4j>t_jj (^) J j~bM jv-j j 

4 —L>-^ll l—«l (*, ^ Y Y) oliJi aJL>- jilj c( *, A11) ^L>-jil oLj 

—jj(*,VVY) 4*jI J>\ aJL>- ^ilj (* t A A ^ ) L^rj^ C-^IS”" Jui AiJliJl 
d-jL) j^S> ^L>-lw\Jl djLjJl ja cJ^p iS l 5^ jJili oJ la 

*!>-y 


- r^ - 


or CJ,LJ! £ »>(>) 



J—J^-'y Cr* A** 1 * c^-LJ' f 15 “V 1 

"split - half’ —; J( jjc —Ll ol y*y ^jL»\ J*>U- ja 

_ jl» jww -ULJjl J aS*>IxJ\ 

jl obV' ol—J —£ c£jJl '’Spearman - Brown Corrolate" dj\y 
O-115" Jjjj tC^>lciAJU ^j-P 0>ljL>r'^ 4jLiJ 4_?r j L^»Ap 

*1>-( *, V t T) J>jS^ a1>-^JL! — (^) J 

4 U-jilj c(* , A V ' ) Aillill *Ujil 4j>r C-5^5" U*J ( * 7 A ^ ^ ) oliJl 

:aL>-JT ^L-iL* oLj j5"^J aJIp c^Urj^ (*, V ^ T ) 

OjiJ^Ljjl cLaJI ^Jlij *(^) j dj-^ - 


i?Ujj^|l J-o\jCO i^UXJ 

Oji j*j 0Ujw4 

Uli jtwM i^usi 

ib- jli 

• ,vtr 

•,AU 

J> *J^li 

•,AM 

•,^Y 

aJUJI aL>-^ il 

• ,AV. 

• , AA ^ 

iilbil <L- 

* ,YH 

* ,VVY 

<LajI ^il aL>-^ ll 


: JUjjJl gild iJUa^t oUrUll :L-oL* 

^1 1_iL>olj ljA $,1 y>r\ £jA >X*j 

’’SPSS" ^1—i^ JL-ljjJl Je \>Sl oj^Ui *1 ^ v-UM 

*.aJLiH AjL^aj*-'^! J Oj>* 1_J| -Xij 

^^4 i^\ AI_M Ai iJi\ 3 t J jty Jlj~Jl ^ i*Uy C^C -t 

{ C:1\ J_14 ol-XAl 
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t-U-j ^^Jt j . \a *M APJfJt t Aj^lll 

• iS^ \jLa ^J,l Ailv^V^ Jt^iltj 

<_)— 4 ^' J a— ^3 d^> 3 ^ J^*^t 3 ^ Jtj-v*Jt ^^-p ci — s^ 

!aJIi)1 c3jLi^-'VI ajlxJI olS^3 ^3^j-wsJl i-^V L^T ^i 

(J— ^Yj*3 —^t (J—*tj*Jt q*\a (jv aS^jJI jLi^b cu^Ut j»li ^ 

J— 4 ^ tjul; t^pi* L$_l« Ji" ^1 J^l5\Jt 

o^Ui ^13 diJi JJj c "Multiple Linear Regression” ^-Uiil 
f.Lji l$Jl jLiAi — Ai-iiwwli aJ^Ljj^I cjli*>l*Jt jLiy-b 

Oj jyJ -Jj^/i J-*1*-^ jS> — A^ljjJl olj3 jp c^j jJ-1 

aJU^-J 4JV-i oli oliMp -^^p-j fdp ^ ^LJJ "Pearson” 

.jijj^-^l (j^j ^ 

3r-y 3 —^"jVI iftUJl 3* — <^U>I jslLd! jlppb d^Ut ^ IS • 

—^j' J— T^ — 3^ ^-^'j Ji 


(3 —J^LjjVt js* J^lSsiJ! aJL- /^4 jlS^LJL) d^-Ut ^15 ® 
l 5 ^ '-^ 2j v J^'jyk ’’Partial Corroltion” 


(3—^ <_)—» jyly 3-b-^lt Lii <Jt^3t /^.P <d-?-t_Jt — c-> 

J-j\P dU-VS^j jJ Js>LjjV1 J^U-* 7>p C-jIjT< jLit $.taVt 

V>' i^LijVl 

Jj-r 3 t-$Jj-3 3 aJjP« Aj>tj-A 5^ ( * , * A-JUisI^-^/l 3r jJ> ^ Jij 

^JjjJi ja}\ Jj- 3 tA^rjjJi dwXA jLp-^l aJV^ C^Jj\- 4 tit jA^W yllt 
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4_ a\s\a J £__ flJ 4j*-jjJS dJL^d cl$IP C-Jl3 jl 4j?r jOJl oJu& £A CJjL-J lil 

j' —!l —aJt Jaij UaiJ-l )>\2- <J ^j»j}\ J4i ^ J^3 

.^>^ai\ j£- yill 

* 

^jJb- :U>L*» 

jl ^1 4_ omIjOJI dJut ^JflJl jli^S j c4-ijl~Jl oLwIjOJl £ol^ OjL^I — ^ 

L< 4jlj cL^jOJ "IMC" ^j^l^^il <JL^2 jVI ^^jl» 

4_L>~jiJ ^Ip VI 4^/ljjJl oO*A £cJljj Old ^llSljj c4j\jIOj J5 

.A^IjjJl 1^3 C-*J j^r I ^Jl d j^IaII 4^Js^ jLjl 

r\> _ll olfT^_Si j ;4^2jliJ| 0*15"jOuJl A-wuljjJl ^v« C^>-lJl OaOL^I “ T 

liL~ ^3^ 0^ I ^Ijlj^ ^0^-1 di 1 {g " «■*** 

jcjI_ 1) old JUljj cl4-Jjj^Jl >VI y^>- ol5^ y* < JiU 4 -^j^J-l 

.oolS^^jJl ^jA On^j-^I ^1p ^~aajV 4^x!j0JJ oAa 
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<UjJil %uc ul£^iU 2 UWI uU-JI 


<u*p olS"jJ^li Jl j&\ ^3j^ll — ^ 

'— f* £-—^ olS"^v 4 j^Jl jl o^is>l 

® a —* ■ iJ — p ‘^-s 3 " — >-b“^ J — J 2 —Sijadl tj J\ 

jA jAj c^*)! olS '^ JU-I ^ (%M) aS^ (1Y) 015"yjl 

c/®'—'—fe 3 £*> M IfUjj 5 j)a:U sJla A-»*f £» 

ApUJVlj olSLjl jTl^l (Wot Jic a£JL^U A^Udlj a^LJl WbJl 
°jj'— c jlSL* Jl lilSL- J^aj j 

^ J^i ^ (%rv> r T ^ t/ _*mr r u i*j ^uji oM^ji 

( y ) ^ 

. 4SU-*ll J^i?L l« <j CJ*}brwwJl 


^ 0O Ji r*~* >^uu r u j jju^ ^JJi jtuu r Uij ^ * 

cA—^-LJI toljUr idly4 tjs^P tf^*aiJl caJ^ UUdl tojjdl AoJiil aSJ t^bjl 

Ji W*oA? J J-c o>lTyuJl ( Ja** 4 aJU^J| jjjO-l cobyiii t jy 

<** A? *-ki» jl*L. ^ Jl a^UIi ^ jJJi ji^L| j^Vl 

^ 1' A^jUll Jl <_» J\ Aj^J Jl UL» ct^-lJl jll^-l JLii dJJJJj 44^0>irlj <*JU-iJi j 

, .4^(ljfcAj| 9d_& ^j*/3 jj* 

1 k ^ £ Y Y*/Y tYY c0^i^4Jlj ^*U]l jAa 3I ^SL^a^^fl o>ltL^a>-'yi 2- — I ^^ 0) 

tv tf Y. >Y 
tn : t y’t Jit-Jl ^JlI (Y) 
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_fiJ ^Jl OlS"C~*Jb CUo- 4-JliJl A-J^il 3 A-oA fl)g :U O^LPr J 

— A_4^Svil A_oJL?r A^U^j — Aa)g;il 0~L& jwl« <j J ^ J* 

A~-s _J 2LjJ yJrl Aikdl IJi^-IJ (% ^ A, ^ ) aJ jjJl A^k^ll l^dJ c (%\ *) 

: JUl OirH A^xJl oLS ""jX ^J-P £j* > ^) 


(JjJ^Lil Ai**Jl 0*15^ jX ^jy> cJj-^- 


(%) A--JI 

^JL*il 

Aikl 1 

% 0<\ 

IT 

( _ J k-^l iikdl 

% Y. 

T ^ 

Oytil Adla:ll 

%^ A, ^ 


aJA dla:ll 

%Y,*l 

r 

O jJrl 4 dla;ll 

% W . 

^ * o 



\\^p'\y\^ <Ljtll ^j** a1u*jI t 

J,l A-i-i lya - ri ^l j t A.HjJp ^lp jSLio AjjUJi olS^^JuJi 

^ Ip ai^aJI C^-PJj-> la^-A^a-^ cAjjL^^ ca^pL-v^ *A-*-*^j ^i*-**^! Aj'Aj 

^\ _ail <j A_ jjbnJl OlS^jjJl C^Ur 0*>- Aj jlil^ Aj*>\jJl A ^g^ >^/I oX& 

(To) UoJip ^1 ^UJl oli olTyJl l^b“ (%n,V) V-H JjV» 

ji*i ^ (%y .) a^j a^pUoJi oiryji (%rr,r> ^> 

-ULi—Jl AjCwi c^lS"£j j jj (T) ^ij J jAjirl rw^jjj t a-Lj*JI <ol5^^ 

.A^jli c^JlSI 


-ru» 




JploJl AX*xJl olS" j jj I^Y*) <Jj.-L?r- 


(%> O' 

xuJi 

itiJl O 

%n,v 


AjjUrtll! OlS"^jJl 

%rr,r 

ro 

Ol5"^jJl 

%Y. 

Y ^ 

A^pL^yill ^JwJl 

%^ . . 

'i * 0 

J^' 


Ai^-** ^j" * J^ L ^ —) ^ AjP^jLS! Q>^/1 A*P y ^JLjCjj 

-*■* ^^ j-A-Jl Aja^ - i^/i - a AP y±£- ^ a/3) ^gpl » y3 ll J^LoJlj $AJijLc*Ji <0 «^j ^j| 

'^ '"'j C1—ft J^'y <JL+^£ M% )j\ As\x+& j C A-jLv4wj^J 1 tA-jl*AJiJi <ZJ \cA\ .si\\ 

oL^^a— i*l J— za Jz —iVl jj-* wbJ^Jl ^jjl ^»Jji-l J^LiuiU a~oJIj 

<Uxtjjjl ^jlij jy^jj . .Lftj^Pj 4ilj-vii^j o^U^tj AiJoJl obJi^j cA^os-Sl 

L^r-? ^ ^ lI?Llo yLS' yA Ojij L« ^lp tOP j^j -A3 AJLjJI olS**Ol (J,j. 

*(J,lx)l ^>d!l ^lp i *-'^J <U^Jj>-j <UPlOj AjjL4- 

j ^ Jyiilj j Jj^-ll olj^l djl£ O^L* ! Aj jL*c_J| olS"^oJl —1 

Y) aJ aJz—W aJ-ft yj\S ^Ji olff^jJl ^Jp ^Jj 0^*“ Jj^/ 1 ^Lail 

LiSj\ — xz^\ ^j \—yt oli olS" yzi\ ^y^A ja (%Y t } o) 00 a 5 "^ 

^ tois^-Si ^1-aj-ft yA (%\ * J i) A-OJ oljt^Jl SjUt L^xJj 

A^—u Llj—ilj oIpL- —il J ol yp j jj]axJ 1 a j\£ 

3 —^ j- 4 £jl^Jl £Jj c(%Y Y,Y) 

—^iJ-lj o^L^J^l a^?rlj oLJj_ / i^J v ^'1 SjL^j cSjLJ^I ^1 
tAJldiJl ^Ijil SjL4 oi>- <3 Cl-o-gO Ji^J (% \ • ,T) A-^O 
(%A,\) O- —*j o^ll (J5 <_ 3 *^p'yi^ oJLc^V^ 


- no - 




J>l— j* (°/o"[ , ^5j^4 Ij^lj tL^-* J^J 
1 ( 1 ) l^ij Jj^brl (j* villi j ,(^jL?fciJl i?liJl c^>li c^lS^j-iJl 


AjjbtJl A ^i ^l ‘Upy (^jbftlll £>liz!l oli AJLjdl olS^j-i j y i(l) Jj*b* 


(%) a*-Ji 

3juii 

J^Lbll A*P jj 

%Ti,o 

> T 

aJjJ.1 oLijyiilj 3j^l viliSlI 5jL4 

%T •, t 

> * 

b_pl^J lj <ZJ \ Gjb; 

%\ y,y 

n 

0>lL jIaAIj jj\an\\ djb: 

%\ >,r 

0 

SjU^i j jlji, jg}\ ji jk ijU 

%^ .,r 

0 

3^1 v-w(LJ-lj oVU^jV^ oLJ j s&y djb 

%A, ^ 

1 

aL*j1-Ij A-Jliill d jl^ 

%A, ^ 

t 

olij>tj AjPbjJ' olJL*ilJ Js'Ao'yiJ 5oc-Sh JjU 

%A,\ 

r 

4jJl>-S/Ij «j^4 

%^ . . 

\ . o 



^Ij— j\I 0>bJ >- jC-\ O 4-JLnil cJ\S* ^jJl cJb- !A~« Jji-I C^li"jjJl “S^ 

olS"—!l j \.—; JjVl Vj^' J 4-^i^Jl ^jjLiilj j^Ualtj (AiJuill) 

j£> l^lL ( /0 Y ® , V) 4 -~.«*Jj d^lS^j-Jo ( ^ ) \jO«XP £-b vjl ■ «>■ A-j^wUi-l 
jui ^ir> ^ (%t .> c/> oi"jl* ^j~Jl 

Ail j-yJl oU^-j lijjJl ^jA J5^ C^br-j t(%^ 1 , T) yb-Jl 

A ^ ^ * j A A 4 i ^ll (3 A*?t 11 c—-*b«Ajl"I ^ l^LjLwwJU>*» 1 Ij 

a— ^y.j — * jl*ilj <ju>bJ>- L^iIj cL» $.:a (°A) \ \, 1) 

J-b — c£j >-Sfl vJ^b jb-l cJU (J A-^Jj olSLiJl 

1(0) |*3j 3^*-brl ^v?lj lib A^wvjJl _Aib^aJlj ^jv^llll 
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^Ljail oli 4 -LoJl ol 5 " jJm £tjy I(°) JjJ^- 


(%) iL-Jt 

iJUil 

^ui-l J»LiJl AS ji 

SP 

O^ 

-< 

o 

< 


A^-jiylll ^jLxil j ^Pljail J (43JjJjJl) ol*4> 

%Y • 

V 

C-^jb»jNjli>lj C~S"jb* j) Ol*^ 

%^ t,r 

0 

o-L^Jij yL*Jij JiJl oL«JL>- 

%> >,t 

t 

Ail^yflJl i]jxJi 

%n,t 

t 

Ax>*^\\ oUji-l j oLiJux^Jj 

%A,n 

r 

C^L^rjJlj oL« jijtilj O^/L/aj^/l oL*Ju>- 

%A,n 

r 

c£^>-' oL«Jj>- 

%^ .. 

ro 

J^V 


oLL> Jk\j oU^tj :>! ^il 5 -pLv? oi:^ pL^J 1 olS"^ 

dh ^-* ^^ £-4 J^Li*-Jl oli AJU*Jl Ol5"<L^*jJ) ^ip 

*M ^Iji A*^ail ois"^Jl Os-Urj C (%n ^, ^) aS"^, (^ r) olS"yj! 

^ M (j—^ c3jLaj AJliJl a-j^ ll <3 oULa^JIj ctJ4^4£~^J 

c—JT'Vi apU—^ 1$—iL~ (%^ ^) —;J olS"^ (i) tfloJLP jjUo 

(/o^,°) a^uj <uS"4-JjjJ| oIpLl^JI c oIpLl*^J|j 

■ ( ^ ) jt-Sj Jj-XJrt tilli Ulr^J c t s - fri* ^SsJ 
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A*PAjaJuj^ A>P y £>UaJl oli AJLjJl ol5"^ £>jjj *(^) 


(%) 3L-Jt 

^juJi 

JpUJi LPji 

%YM 

\r 

oLi?A* j 1 j^xJl iljll Apl_w2 

%\ V 

i 

s,U-J^ apLw^ 

%,» 

Y 

AJLx^I oIpL-^JIj apU^p 

%,o 

Y 

a*S^^^^ A-3 olpLyJl 

%^ . . 

Y ^ 



*4^tjJLli a ,u p olS*jjjt <u^La Jpici T 

C^>z\j>r ij^>“ 4J~*J\ olS^A^ uJL A-^lil J^lil ^jJJ ^jVlJ Oj-g-l^ 

Ajalxll A^Lw-Jwl C->IS^L^i) (/oY^jY) A***Uj A^J(3 A*ijL*Jl <Zj\^j*£+]\ 

(%n,Y> v—^ >Ji oiryjt £ (%r\,t> ji 

:(V) JjjJri ^ jJu U5" (%^ o,Y) l^j obJl a^LJ. 1 olS"^ 


A^SCiii islet c—AJL jJI cIpIS"" j£t ^ jy !(V) <Jj-^- 


(%) a~Ji 

;juit 

is&il-k* 

%rn,Y 

r a 

aJl?Ir]I olS^ 

%rr,t 

rt 

ji Aiixil 4 j»*LJJ olS^j-si 

%^ Y, Y 

w 

Aj^ yiJl olff 

%\ O.Y 

^ ”1 

A^»l*il A^L»Jj oIS" 






4dP OlS*jjJl — £ 

4_U*ji olS^^J» Aj^Oti olS""^xJl dd*-Jfc 

^—>j aS" j —^ (^<\) olS"^—It aJu* ^JLp jl5" d~>- IwU- o 

- 4 —, u aSA\ A]ah>cit OIS"^JLP :>Jj jl j (%^i,r) 


^■ 5 '^ p ^y* (/oo,V) 4^jj olSyp JUt-lj jjc^ 

• (A) p-5j Jj^Jrl dJJi L^S" c A-LjxJl 
4d*Ji olS "£tjy ’(A) Jj^* 


(%) W' 

^ju)i 


%u,r 


dlS" y 

%o, V 

n 

4,ial“.^ dLT 

%\ . • 

\ * o 

ju-V 1 


:3^ljjJt iuP olT^iJt j*p-o 

d*-C ^Ji <2j\S* j*h*}\ (^Jj_v2j /^P ^LJj -bjj L« jl ^cjluJl d> 

^r 4 ^iiJl (j ^dJl £-L d> AjL^J < jP JjL j 0^S £jj J,! La^^p 

J—^ ^—It olS** y *—!t L^Jj c(/oo y, £) <u~d> ^y* (^ ^) (t ^ Y 

(o .) Ju U^J| olS'jAJl ^ t(%V •, o) v-^ '-*L* (V °) J* La^ 
ji it j.L_p (\. .)j (vo) oy oirij^fj (%^r,r> v~4 Lu (vi> j 
: 0) (*-*J Jj^' ja (%r,A) V~y ^LS'^ gj ,jt- La^wLp jjj 
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tfc ja £- 

(%) 2L-Jt 

^juit 

%r. ,o 

rr 

%o T , t 

0 0 

%\r,r 

\ t 

%r,A 

t 

%\.. 

\ * O 

-*> 

r*v 

II 

Ca 

t- 

TO = J' 

AT —i 

JU 4iixlil < 


4^ jw jl 

fc- Y t Ji T ^ 
5 — H JJ To ^ 
Vi Jl o. ^ 
^ • • —Vo ^ 

jt*y 


■luaJI \_5 ^*>1 y'*^' y* ^ a J Lj *** —•»- c—>^1 jLla ^ *i ^"j ^ 

y« stff ^all uf (To) J'^i'j (Y1) .k-jJl 2uJ ^JLJ UJ JL-. (r T,A) 

I— <^j oi y —*» (“l) 25" jt> jaS- ( aL cu~>- (^ i) <_^l J-^-s (*^' 

. 5j» •* (^ * *) IaI ^Lj[ 
!^«llljkiJt ”*^ 

(/^O^jT) ^~;**• j 4^**I^JLli AJLhf’ 1 ^ i^' 1 ^ TOd«jI ryS*j 

J — dJ—)o tjili ^jj» » j-dp l$j.xJ 5— tj.xJ! IfJj?* cjIS' j-iJl 

^3 ^ ^ ® 0 J ^lp oolp 2 jO^AmJ\ djlS"* ja .Jl tjPJ?~ L^i - d*^"l-Jl l^\j 

ijjj J.I 2 ijjJjj iSj&rJ t^ysbjJl '(J^* 5 j0jAv-J l 0-ill 

. Lfc_^dj Oljlsrj t|»;-i<^S)lj A -41 jt ta « d * (.j£-\ jl ^L»jJlj 

v~. :, U>( T •) j 0 S ) <-* U ^ ^ ^ .r^ V>' j 

c(%\ T, 1) 2~^ Ip> (r.) j (Y\) Jy U I^jJ ^Jl eAT ^Jl f (%TA^) 
>y Ji Ip> (i .) J (n) JU l*Pj> OAP £jl^, ^Jl ^y^>\ U 




j—^ ^ ^ olfT yt. J( a^j c~*L 3 colS"j-dJl y (%t,A) y 

? 

|» (Jj^-^ L^r^J t<U-j*Jl ^Ls^l 3i*0^ 

* 

^*X«J Lia j <u^»IjnX1I 4-l^p ^j-jy O') 


l^pjy ^AP <1 jJ| olS"^jjj !( ^ • ) Jj^>r 


(%) v*4i 

iJbJl 

ar^t ^ ijp 

%»n,Y 

o^ 

t Jj* ' • Ji ' <y 

%\A,\ 


Y . Jt \ > j* 

%\\,t 

^ r 

Jt Y\ ^ 

%i,K 

0 

i—r\ & 

%\,° 

^ * 

t • <y j£l 

%\ .. 

^ » o 

Ji^V 

o . . - <^jdi 

r = Ji^ii 

Yn,oY = ^L-J-Ua-yil 


^Lj Ip y (XljlY) olS^^JuJ) ^j y i-X*] Ja-^jiil £)Lj j 

Ji J—^ <■) r^' U 1 * Ji jj^i b? (V) Jtj^j (^) ) 

^Jj—• *—C^ilS"I <Zj\S> ^Jujl |t-Jfl^ ol (Ji £*- ji y>\ j^j 
C-^IS^—ll 4—y^li^j O^IS^<1)1 ^-Pj U^l Ll)-U. 1 3 k ^ 

-P J-s^j C«> tg-Pjy ^AP o^bj ^1 4^0 p-PlJai'j cjjUail Ji* 4~*-bM 

g?*J %_/ (° * 0 Ji — gr^Lr 1 ' <S^\ 

1.AA 3 c£*"^ c)^ 4^*-*jjJi 
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Ji iuP olS" jZ Ji J jJUuJl -V 

3J P J j Jj ^ Si CJ >\^ji jjl ( ^ ) J JjJri (j jyi^J 

—i c~>- 4^*Jl ol5"^ <ju aJIp Jic (^Jolpy* ( \ \ * •) ^ \ *feab j* 

^jCjl Li /^p Jijj Ajlii 1^3 jjvJL^LjJl :> jp (jjjjj ^Ji c^lS*"^jJi L^Jj (/o\ *) <J,i 

jj ^P ^i AjL« i^. abyA 3*AP ^Ji j*ZS\ ^ 

( X • ^ ) Oi ' '—jy*tjiS ^ji Jk oi5" jjJi <jU f i(/o\ i) 

(t • ^^ > i $«db^ 3 JLP ^ji^i> ^Ji cu>lS"^JuJii c<% ^ X ) (T » *)j 

<j\ ; 1 4 l$J jJUUJi 3 Jlp ^JL ^Ji cu>lS"^JuJl l$Jtl c (%A) (o ♦ * )j 

\—4 L^j jjvJULjJi ^jp ^jI^j ^Jl olS^^JuSi ^ t(%V) (1 * *)j (V* 

3JP £ji^j ^Jl CU>IS"^iJi ( jJULJ L^JLr A^Ju (1 * * )j (° * ^ ) Oi* 

* c 

Oi —! U^2—Jj t( ^ * * * )j O * ^ ) <Ji —-J t(A * * )j (^ * ^ ) <-£—' W-3 
^jij—^Ji olT^dJi jC J^J (%i) v~jj (XX* % )j (X * ♦ X) 

olS'Ijo4j (%V) v~^ 0 * *) U* J^O (A • ') 0* 0* '-M^ > ja :>ap 
- • (%Y) *-r~~-’~! (V • * )j (^ * ^ ) <jy Wi* (j^- 4 ^' • s *^ 

4 up cJ \£—Si jjJL^LjJi ^Jp Ja-u-^Jb LxS^ c^uxJl 3 Jp (jLs^i 

*> 

\J (To.) JiyLij (i^o) Ja^^Ji UJ ^JL; Uiu i^>j^ (^ X * o,XA) ^ijJiSi 
^J,i J-yaJ ^JSnwUo ^-wvUj ^3 L«i L<S ji^uJi ^jjlli JlJCPi ^Jp ^J,l 
^l5L^_!l c/> S3JP oiryji JSi (X ^ ^v®) 

_ A J-U* Si jS* i i-<iL? yA ^jp i ^ J <i ^^‘ ,4 ^ ji ^ 4-w>-L^Ji 

l la3J p ^Jb ^Ji 4 j^^ cw«Ji C^^/Lyaj'Vi aS^3JP C^>* 

.cjJs>(X X * • *) 
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us j-i j jj ^) JjJbr 



L^saI ?y iJLju (j^Ui-i ^P ^ 


v*f (*) 





juwi^ ui. 

^ 4jt*ukuj 



* * 

a a L i? oj-A y* ^lill J-vOaJI <3 O^-Ul ^Jj 

^ coyU^j coMj cA;ly/j c ,! IMC f, J-l^lll ^j~3 

c 3 ^—-J-pLalji <L«wj.aJl ^ 1 p $ y Lfcjyi y 4 (^wdjdi yLy-^dl (jL^aj^l ^iy 

Ju<2-(jUaj JJJ CO JJjil AjAicJl oljlflj A^LoJjMj C 

A^^lxJl j! 0 lA\j dll^udl £,UlJl i?UJ AjLaJIj Cjj^Jrl cuUi 3il5^ J^JuJ 
^l^\ wLjLJj - k^L>ciJ y^i^uJkl yp aJ~s^)I cjULJI ^Jp ^Uip^Ij cAjjU^iJI 
j y Ua^ Jic ^Jl o\i*>L^P^/i y* t*j\Pj ap yll yLy~d( JU^j^I 

.U < 4 ^. cJ J^Lxdi yLj^d) JUaj^l 

^^y® Idft Aj |t-s^lj La (^wLa y?yJi cilii J*>L>- y* d*j 

l^-$ ^y£ aJL*p j \**j d ^p-ijjj 

y "IMC" J*l£il ^yd! JUjNI 01 JyJ! ySO: c^ yLy3j g^l 

,Aj)i 03jJ! c 3 cJdaJij yLyJj <^jld 
JU 2 —j\! C^l—L~JaJ J—v^>J ^Jp J-yad! !dft J vlo-Ui J^P Jla 3 ^ yaj 

yU^ £*>t?r*id J%p y* Aj^ y~dl Cj 15^yd! <J J^lSCdl yLydl 

w\., * / ?j)\ !Aa cA-wwIjdl ajlp <jlj 15"ydJ a^L^ ydlj AdLyaJ\! c«jL>>jLd! (3 

fy^—** ^—^ij c 3 ®y^* yUa* yy y*-c. yL^o \! o^Ul ^Ij 

y_^« a>-!j (J*^->- y 4 ois^yJi oj-A d (3 a ^y — 4 

J-alS^lll JUNI (J ijii^-Ul ,Jjtjt jbjil <*Ji ^JJl iZj\jj^asi\ 

-"Schultz & Kitchen" j^S j U*>j _ L^-UJl ^y(j "IMC" 

^^ J J) ^ 1-La ^3 ( j*\^jt} 

(^i J- v^ l) Ij-J 4^JJ 

Jill 
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(JLa/ 2-£j>\^Jl /^P L^Xta j 

C^l_ i £-—?! j ^ ^ di Aj jj y^> A^SjO^S' 4-wuljwXj^ 4-^P ^3 

<j J^»lSoii ( j~^> obji^-A ijpj*i f Jl^2j^/i 

„ d^>lS^ ^w*J\ 0wLa 
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4i* ul£a^ j2l*}l: 

SjbJ — ^ 

4-^ijw\Jl AOP Aj^^*~J i O-'IS"^jji A-wJL*JI jl ^tjljj lZj j g l-gl 

d-j IS" ^-jl Owi ft A « « .*, ) O'-*»L <0 y>~ A +./2 « £- Ajjlil tOl-b>- j L^jjJ 

^ OlS"jO - il - a A jflJ . l l A^—jJl L*i cAOxJl O'15" *Zj ^jA ^/'O^O^Y) 

^Ip jSwo jjjOJl aJsOjL a^ it P o*lJ-?“j L^jjJ aJ\j o^lil wLaj (%i, A) 
<■u> j—A^ j^—Jl aJsOj^I /j» 0jJ> jlq ^-JL ^ oiJb-j L^jJlS Leij 

• 0 ^) J JJ-bM J- 4 £-*2^ L 4 J^J 


^-^Ij^xJl AJP CjIS" jZ .Jl AJaa 4j J ^J ^ ^ Y ^ (J j^L?r 


(%) a~J' 

j'j^' 

• ’• ’ : -v" /., . •••:’•"• L :*£!.v v .;,*••; : : 

IWj^J (JX» 

%^o,Y 

^ * * 

A^g:^- 4jjl^l <Sj\Js >~j L^jJl] olS "jti 

%t, A 

0 

Oal^ Ajjbl oIJj>-j L^jJlS olS" jZ* 

%^ . . 

^ * 0 



L-J—^ ^ J - 1 ■* ^XS"t OoLsI *-Lfl3 oJO>-^Ji o^Li JkL La_td^ 

j) — ^ o*- \ ^ ^Jl 3 wLa jl Jj joJL a*^i^- aj jbl dji-\j>-^ L^jjJ ^Ji olS"^jJl 

L^r*" jl (J>i olS"^oJl dJ-fe (%Y 1) OjLil LoO t(djtal) 


'0 ^) Jj-Lirl J* J$fri L^" cJai3 015"O-^ (i>Jl>-j) e£jO-Al iij& jl5" 

oljjJl AOP OlS"jOJJ j )i j joJi ^Slj r) J J-b>r 
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1) j» j ^ iilj 4/«* U c^ 1-L>-jJl gAa LA 

3jb] _ A -J cJjjj—vJl (o Jj>-j/j%-*** 3) &jbl j-* (/o£V) <*—-ApSA (^*-**A^ 

^—Ip oAilA o>LT ^ c(%rA) oL*-Jjj 

L- ! ‘<%") Aoam, oU~il (oJb-j/jv—i) 5jb( «aa 

\ gU A :&l J jy oL-4-o-wa S Jj>- jJl OwLfe ^Ip C^JiiiA -bi3 (%) 1) ^ALl l i 

Jj j-w- —ill Sjb! j\ cjj j-w« -Jl 0>^ty2—;l Sjbl Ji* AlJbJujlj JUaJ^L 

.tiJJi dJjjj-w-^Jlj 4-^VjJl oLj*)L*Jl Ojb] jl tO^Lp^j 4 jLpJJ(j 
< j Jj j— Jb A-JL^H bjb^l oJj*.jJ\ -0 ^) J 

4^Aj«aJ| 4JL*P 
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jj oNUaA A) djbl 
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J_43 AjLjJi ois"^ j cr^ W W 

vl^- oiryJt aJu* jjiuc j LJLJ1 ijb^b JaJ J> ±>\JJ\ (JUb ot ^bJ! o j£>\ 
J5 ^bdl jjjAl UpL*^» j( <^JLjj olS^^AJ\ <ja (%*l 1, A) (J ^LrJI jJ-*AL Ax*j 
olS^j A -• (3j jj-xLl L^^b ;Lgj*« (/oY 
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^- S’ ji^~* jJ-lit jl £cXill ji^ J-* -tLiJl IjjL £>-^1 <jlS"" 3i-*Jl 

:0®) Jj^M LxS^ 4d jyfl lt 4-P j^5r-l 
4*djdl d-*b"*j-viJl (J 5 dbiu ^p (J^jU^s^iJ (^jb'^l ^bbJj^l 



' JUtffl 3jbJ — Y 

-ib 4-Ljdl C^IS^j-J* ^boJJfc! <J5 ( v ^ -a ^J di 4-djdl ^ejllj 

I *-J c4-«bd( oli % >UJl cO^Ap^I 4^J^Jl ^aj J^d! 

. OlJj>-jJl dJlA dbJ jb jl li 4jjbl olJL >-j ^ya++/a>*l* i jbdj 

:kbdl oli^Wi -I 


4 —d-(^ *1) JjJ— ir\ Ui^ — olS "^ (%Y i, A) ootif 

v—« 4_3LJ\ 4^**dl Id cdbJtdl iJuk <* y*^ <bjbl cdJi>-j L^jd Jl?t 

Ob—d"* ^1 bk (^^^dki ^..dbpi iAa3 (/oV Y) cd<A^-^Ji aOjfc b$jd 

ol—SM p SJb -j (%Y ^, o) <^dj t ;ubJl olftUJL) b$j> (%r *, o) <^d 

La^Jp Ob”" db 5jb( (J»i *b*bdl olS^ldb ddJjl ( jJl olS"^JiJl Id 4 ^Ip 

.oiryji ju-i^ (%^o,Y) ^ u ar^ n 
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AJ^P CjIS^ ySA] j obJl oU*>bJt ^Sl j *(\ *\) Jjwb*r 
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c^l—*Jl ^jw\—Ll t^JLj L$-l* (%\ V, \) jj ^L*Jl o> 15"jJuJl (%r^) 

* * 

-Ip (,J«»Aj <s~~2>~ I3a ^UaJ Lj\j^! J++/JU w\3 o3»^ lM y* ^.PjJb^ 

(^1 jyZ *—j \ -^jS"" O^>* 4...«.1.^^ ^ N} ^ ^LajjI 

4jwX-jjLl» 4_^_?r 4^L*Jl tjb OjIS^ jOJi aJlfc (^£.-XJ jLdlp'yi O^Ljaai 

CJ*>La30 ;4^j?r ^ "UjJI Aj>- ^Uj L» wLjLJ ^ip Lfcjbl 

J—Lftjj^ l? f 6**i ^ i( S j>-\ *&*- y* ^<3 yj 

. ^Jl ^4 j^- jJl ^Ja-JUj 1 

ol*Ji c^lS^bJl J^LiJ L^*3 la^Jl olS^^JuJi ljj& JjJj Lc.jj 

^—Jl ois"^JlJl ^5" c3jL<2j L^iLj cJa_id (%\ ^ 7 o^ l g ~ ; «O c^jJj yj j~*s\\ 

^ -ij (,^y^\^A Jl JUijVl ^jP J \? L«^«Ol 13 a 1 ^ j2 *J j 1 

J-Lja j Oh Jl*i* ^ <j ^ (%1 , ^P 

aJjL**—4j 4—jjjJuJl ^jJl* y>-*y^ j (ji o'yLvaJl ji^ ‘O-P 

t © 1 (JjL- jA ;4>UJl CjlitAxJi 7?-*\ ji ■ia : ]a l ^ yt*- ^ ( \ ) 
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t j~+ - Jlj jV>LpVS j\ C j*>LpVSj jjX» (J j>-\ CLj\^ jj 

—>- (3 <*^ w *—**3^ c3 *LjS.iVS ojjJtJL -bUiuJl J^jjl j^m cJ^Ki 3j 
-UUuJl ijjs ^£jl^VS -ULJjVS JjJ^- UL djlS^^JiJS ^r 4 (%)^jV) ^-^SjS 

—Si L$—JV-^ Li <u~o j <L*t*jl olSVLJi ^jaJiJi ^y» ^ji (^i ^jLcV LiV 
Ig-ULx* 1 C)l—r i_ 4 j jl^ {£I VS { Jp ^lail ^jA jl ii 4 j>«_ 4 ?ijJl 

^ J P ^ —j jS L£i ^-pj ^-v-Sjji L^»<}C. a^L*JS culiV^JS ^Lxu*»VS 

/ ^jjp jl oVLpVS iS vT^S aJS-*^ 2 jS 4 ^aijL£ 


£* c4-SVl^*i a^pLu^ ^Lm Jlsr ij w\j JliL L?^ (*) 

4 —*l*J) c^l—_i*!>L*Jl 4jaJu._)l /^p wU5"LJL J ^ Lgj^J ^O^-pV^ 3i 
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*>L^I Sy>rj j»-Ui ^jbj 

%\ . . 
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jj 01 (^} (^ A) ^3 OjLil 

4^*o ^ y - ***^ 4 j jbl ^/&*\ljY) 4-»^j\ <*Zj\S'j£* 

totf "^1 (%rY,t) j (,^3) U t£j'^' i£j^' Otf"J jSLio 

(%n,Y) c—ijt Uu. iol^^1 (%n,Y) a~~J U-s (SJ^j) f 

.ijbl (jy~j> Jl OOb-^L, olS"^OJl 
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1—-» c^yJ JJ* olT>Jl J o^l JjiJ. c^jbVI i*LJj^ v-Jb bf 
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uf ;(%”\,V) V^J f (%U,^) V^J fbJl ^oit ^ t(M) 

<—A-b>«-C. -ill <JL^j^/I j* <J ^ jLww^iJJ L^-j 3 -ULiuJl I jjb oJ 15" ^Jl 

<^^1—®l 0 ^“ (3 ^JuJl ^Li^l ( /O O ? ^ ^ l^JU^vO ^Jl3 -_ 4 jLw<»^*«« 

I —iSl —p'yJ c^jb'yi J»lJj^ liL c^lS"yJl ^ (%”\,V) 

V-—~o- uJJi ^Jl (_^jb?tl]l IgiaLlb AjcJp Uliana -UUuJl iJl* ^jjLcV 

,<xilj^ jy^j ;0!Ap*>U ^jLc^-*^J aJ 4*prj 
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aj~p ol f ^! j ^ J(ijb^|! i?L"jV' :(^ ^) 
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^^Jlj 5jbj j„X* 
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jL^j* 

%n,v 

V 

^L^\ ^ j>rj j>-X*3 L^jbl 

%^.. 

^ * o 

J^' 


:OUu*i1 _ ^ 

olS^^ It ^loJLfcl — (Y * ) JjJjM ry> jXj LxS" — 4^»! jZ^\ £jbj 0^5*"! 

^a> j i?UuJ\ \jj> A^aSZ- h jb\ cAJl>-j C^Jj?rj hSj**~S\ 

* * - _P C^lA>- jJl a*iA yZ*S \ La^ CA^jxil <zJ\^ jZ> 

;L^4 (%*\ 1 A-wwwJjj C^IS*"d*iA A-jJliJ\ <3 (aJ^i) d-JLf 

j~— b iJtfc L^j ( jJojl£-\ jZ»}\ L«l (^/oT \ , i) (j*-^) 

. (%r, A) ^p ^ ^ ( dJj? "j) di 
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^jSs-jil 3 oljtj-ll £jlj !(\ *) JjJb»r 
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<Sy^— A ^ —ajj! 3 ol x «. A t JpLiuj <oolS"^L oJLaI ^jbr L3" 

S^UJl ^j-uJJ aJI i^UtyJi iJift J^jbVl 

dJ-A (/oY 1,V) Z-y^j 3 ^Ui ^jAil ^VpL^ 4 jl t^jUj tLg-u (%£A,T) 3 

u—^ i3 a L^3 Ji-jjl ^Jl olS"^JuJl bl colS^ 

^j.x« jl (^w L a ij l ^jjiL (/oo ? V) ^p 4JJ3 3 L*-~j t(%)\ ^ 

7 6 Lo 3 " ^nil o l* ... ; . U -l^jj ^ jZ* 3J coLJL>jJl jl 

.(^) Jj^UI^ 


<up ol7j-iJl (J ol*7.l -bUo J(_£jta*^l JslJj*^ t(Y JjJbr 
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f J { 5 j^! J jy ^ 

_j^I 4jaJuil (J>i j»iax» ^j-y® ^wXP 4-djjJl £cjLx3 

x>jJ ji Sj^-(j Sjbt (A^bJl ol3*>bJlj cot^p^fl co U : I ') 4^J^Jt ^JL j~dl 
^aJuj^' oJu& Ifci ^Jl olS"^Jjl 2L^J :>jJ ji CUo- U c£jb^ i?U 

j —a (% \ \ , i) j —p oUj-ilj ^j~d^ jt j^Jl ojbi oJ^-\j 5jbt (j 
.Sjb\ ^iS"t J l^JUoi Jt l$-~* (%AA,1) U^-j A^J( ob"^ 

^yg i\ g\ ^J| jlS" JLA3 oJl>-lj Ojbl (3 4)g^iVl oJlfc i j^ J . £*-*d 4~~JL L®l 

id 

4^l*Jl oli%Jl £«-*d 4 ^w-jJ\j 4-^U£j _ (YY) viiJi £W^jJ b>5" ~ 

^ (%rr,r> *s"> <ro) j c^ d~>- SjW j o^V'j 

c^4:> (%i ,A) JsV' v-Jlj (%YA,o) Jjj~dl Sjb} ob" 

^j/2 xj ^3 1 r - ^^ ii.» «>* L^Lw4uww^ 4^ixll o^b^ll ^ 

4—~*^P^n 0 j 3~“^ ojbj^ yg*j JJ c^\L*/2jI djbj^ cjb^^Jujl 

. (O^p^IIj 4jIpjJ( ojbl^ jl ojb(^ o^AJb-w®j 

45" j_ £> (Y *) j_ <L®l*Ji olS*)bJl Oj-5_ ol w^U j o*^p^t £*-o ^ U5" 

45"j-J* 1 wXP L«»3 Ojbl <Z**£~ L^JU^“ ^ 4-L^dl 

4 *l*Ji olS*>bJl ^1 J Sjbl Ja-43 S~bdj 

c4JLjd( olS"jJI» 45" y* i^\ j — Oj^ C^t — •«-^>-jJ ob-At ^-® 

jLyfl— i^\ —Jl ^^ 4^jJt ob"^ c^L^rjJ (Y Y ) j»ij 

!o*a>-Ij d jbl (3 
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oUil j 4^lnJl C^U*^j»J' 


<j ^—tHJU oj^/I A ^to l <1L Ik J^->- ^jA r^aZjj 

^-J-b- *> ~ / j a £,\j*a ^lP ^jSs-JUj <A*?r A^xlj-Ul <Zj\S *:?ll 

L»5^ tlA c£jbYS klJjYS a*Jp O-o- /jA jl oJL 4 Ajjbi ciLJu>-j 

J-^l^iJl ^p-JjY aj^^^-JI cj 15^^JuJl <j j-SS 01 lLUAS^ 

l/ 4 bt-^lj JwLjL# J^J ^Lp 4^rj^*dl <JL^2 jY^ 

Sjbt <j L^-Lu f“^J c^lJb- aJslJ^ °k -kj (J»i c^lS"jkl ok 

. oJu^i j 

—5? kid krjl^- Ol^?r J*bdl kdl olTj*i oL£l —_ft 

j~*dt JUajY' 

£A ^j^lxu AJ-j*Jl C^15" ^*>1 ^4 ^>S"*Y/1 A. ^ .* d l 0^ A-*xljjJl ^tjllj jwo 
^ ji 0^——rj Jl4 ^JLj^dl JkJ^L j k^z^>xiA a^jLp 
J j—Si ^v^jj Ik"” — ol5^jJuJi oJu& 4_^j oJtL c-*-^“ £U&j a^IjJI 

Cr-* V- </>j olTyJl JL^I ^ (%Vi,T) _(\r) ^ Jj-bM 
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c (%VA,A) ^j olifoAA jLkip a-^Ij. 3 L$Jl cJLy y ^Jl a^JI 

AyL—ill L^^Ly^jl oljJl L»^1 jJ3 ^1p wLaj^j L«1 

.Ajydl 0»lS^ ^y /y* (%T o, V) ^ y «° 0-*-L Xa3 


(Tr>Jjo^ 


Lj A-Jjl^ Ay>r jL>- 4«g_?r A^a»I jjJl A-^P 
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Jj, l , j AyrjLp ol^ 0^15^ j-jJl \ ^ «$ (jLo-p'^l ^^yy ^yl*y 

4 — j*>Ip\ c/tflTj olS" jJ»]\ ^jA (%VT,r> AxJJiJl ,j oMp^I 

wV ^ *j O-jtS""^jjl A_yJ ^JLj <■" -^-a- ^ ly Jj>r jl LIT $J y*» Ay*!^-pj 

2L—ijjji oir> ju-i ^ (%rvo> ji j^\ 

£.yr Jyilll O^IS^jJl) ^ryC-w-J jJl 0>lS"^-jJl A*~«u ">Lii ciDi /j-P L^JLj 
.o>lffaij* j-* (%r o , T) (Ji C-y>- aJ*>*lp^I l $. :J? « : » i l 

_P^l ^j-P jyS"" c3j^®J ^-5j Ay Ay(_$ A>»b-^ 0>lS*)taJl aJsuIoI ^IjJ 

^Jayy» AjaJujl JiyLjJ Ayr jb>- C^ly^r *-* J^IjCj yiJl A^^-j -b Cy 

Jjw\—irl dJUi Lk^" C->15^(jy* P a^I*J\ 

j _ySJjJ bblyM dw\_A J^LjCj 0>lS^^Jbll a*b£ ^y» )a*Ji A-JliJlj c(T 1) ^-5j 

aJoJU -jl J_ aISsj Jy*j jJ\ olS"AyJ Jjl^xlj'y Lby aJ^^sIo^ ( j^ > C-j^r 

jb- yj CC-^IS"^JuJl ^y® Ay^jU4. C^Ly?r A^l*Jl 


^ "3 \ t^i;L~* K^r J* t3-L>-^i' j .- tH ^ ^ 
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01-^-*j Lj&I Uli olS"jJuJl ^J,Ls^l Cj* (% ^ L# <j*Aic Cj^ 

3 ^ jUx*-Li ^jgix) 4 ^*oJL lai t4 t j^rjL>- C^L^jv (J>i l<o £,*$ CjLjcO-I lg*QjJ 4 J 5 UX 0 I 

d ^-* ^ M ol*£ ^ 1 LS^^JsaJ i 4wWWh*J ^ - * i 1 w\_A3 LxJki 

.4JL**Ji olS - "(%>Y \ , A) jUuii 

(U) Jj^ 


4-^r jL>~ 4^j?r J^j^U /^P 4.JI ^.i^/i 4Jo.^Xu1 ^LjLj y£- 4^oi j jJi 4JL*P C4 IS*"^jji olOrl 
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Ob-? jT j-^ (J>i OlS *"^ l?*-^ Oi 4_djLvJi ^cjUJl jXjj 

oL^- 4jlxJiou0)rfj ^-*3 Ju Jj <Jl>- 1 jJi \i\jSi Jlp ^Lj^xp^/I 

J^LC^i Jl>-I JsL^jJi lOfcj ^4)flJuJ^1 AOllj jio Lo^ 3 4^?li5^j 4^ jl>- 
OJ—Si (J,i jl—^.i LxS^ 4 jjL**i)1 cjIS^ jOJi 3 ^OL j+^>\ cj N ^L v ^j > yi o jiO 3 4jL*iil 

cl ^ jUJl J^iJi 3 "J^tSCill JUJ^i Sjbl" ^ oO Uaxp c^-Ul 

^—3 4—^tjjJi <iJ\S> j — s> ^jA jjw\jJi 3 iJue> 0i3" Oij t4^oijjJi 0jjs> 
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ji L* <jli <pL5 ^jA UpI j ijL^ 

Clo-LJ( J^J olS"^JuJl aiufe ^ c^jJ ^JUaj^l j Siftjll 

di-L> (3 Ju^2-j-wwJi ^£A A-wJuJI aL[A\ f,\J>r\ £.LjI 
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a-ufi ul^a^Ul JUDV! ^ ub*i«* • 

J^ 2 —■’VI o'— a : . lsl jl (J| Aj^JaJl 4**ljjJl ^y> jlt!l J,. ^a .i ' l J$ i±~?-L!l jLil 
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a *« JI \j —)&j v^lj JSOxo Lo^3 <^a!i^- j-JuJl ^ J*l^lil JLy**lil 

4 —Cl—dxbcu olj ^Lxj( oli oJLiic* aJ*p ojLipL J^lSoJl 

J^ r>tm ^ I*Xa J i V \ A , 1 aI AP^>i ^7 OwL>-^>» 

,A***«ouJ*l (J$ OwULww A*jl.y 2 )\^ AjJJ A^Uj Jl 


APj^ 4^/ljjJl o*Lfc y jbJl J^aiJi y £*l Jl Iw-Uait J C^>-Ul yy Jtf j 

^-* I-* ^ ^ tjri ejl J^-lyU Oi^M^ y L^»ji ^Jl Oljj^Jl y 
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^ ( y^-*wJl !J^lScdJ a^v^Jj_ cjL yi^A J_J>-l y* 

^yl^l (J^-^l tJL JL^j^I cilUi £w**Jj cAJL 

:^-Jty V»j Jill >l&Jl I^4j cjli^Jsl y 


;<UAjy*Jl O^L^aj^U Jmm.mII ; Jj*ill aA^-J l 

Jl a5" yJl y~J ci~>- aL>- Jl olA Jl o! y*Jl ^j^^uiil" JjT 
—*jl a^UJI oli^UJlj o*>Ip^I J - 4 Jl a-jlJJ l c^L^ava^Jl 

fj-^« J^y-> A^w<yJJ qJl >-Jl ojj^aJl A-^/L^ jj JaJ ^*^>«-JlJ| ^Jlj 

Ja^Jl Ajjbl A^L^ yj jjP tiliij "owb>-lJl ojj-^aJl 1 J n Jb>-IJI CJj^aJ| M 

^Jl aJU^j^I JjL^J l (jy J^l^Jlj j^UJl Jl l^^Jj \s. a] 2 J^S/I OwLa olIi^ y 

*1$-^ j 4 ^" 


- r 11 - 



<j A ? j _j c~jAj Ao jS*]\ jl J,l £sjAj jy^j 

aJ^J l, _I ^lJL>tl^jl lL~-^>- ^v> 5-1 j-^o 4 jL>-^ il oAik ^Jl 0>\-Ul \ $ ~ Q z a ^ ~ CJ> 

_ +SL>-^ a}zlS* -oj-ft i j)J ^lp L^jwli <Ji^>~ ^y* j\ O^Axlil 


:<^AJl j?j*i\ j!>A>- j,^ AjT J^AxiJI 


:2uLA*xil AjO^juJI Ol£*A^jlf :Slj' 

Q?Li* _ ) ^ \ £ ^ _ 1 4^vl j jJ\ ‘C-jP 0>\5" j-JlJi 4**a»j\jT LS^P AJl 

s# 

*^ftj JUaJtAJ 4 juj^I J>\ 4 w *jlA> ^1 ol « /3 y?> *-lil ^1 W^A<2 jI 

^1 43L—4 _*L*Jl 0*1_$*A*Jlj lC^\. « . jA l cO*Ap^[Ij c^*J l 


.(T Aiii ^w^jj A*S^ ^j^jiall L$ ^ 7^Ail ^j^lll 

~o jIjT 1 yu jlA" oJlft A»JuA» (j ^a>cJuJl £-Jl s-A*- A> j 

PrjjJl jl jL. A-l (3 A>*l lil lw\j?r (Jip (J^^® j-ftj t(V*, * V) C^> 15 ^ jjt^\ 

* 

>tjlj| £-Jl LS^P ois^j-'iJl pjijc* JLftJJu C-^w>- £3^1* 4J^J c(l) c£ 

jjj^—1) oLil &)* if $ j 0>A®AJl c>p *1^ 

^jli lil (%oV # ,T*) Alj«JI c^lS^^ ^Jw2j ^v> yA"I ciolil JJLa AJJAIj AkAxii* 
^ LoJLo IjUS" 4 ^ jU» Ul dAli ^/^OT ^ j 4 -j^w-J^ clwV^r I 

^ p c3^ L?NI ^—Lp 4 oujLc^y jl *>Li3 4 ^jLc L^l cJA* ^Jl cJ\?5 ^iJl 4^*J 

.(%u,r> 

jl r O. ^ U^jI JLp JjjOT. 4 J*ApNI 0*>L>J-1 4 jli)l ^Ayil cj j 

^iS"I jaL]\ oLjtV ^A^A-I A^ ^ill 

(%r®,\) '^>r ijjiS" JsLiJl iJu ^jLc Ui oilif Ji a^jJI olS' jJm tj 
Ja ^>1 jl 4 ( J^~' ! 4 ^>’ olS^jJiJt 4 ^o CU*L (3 (%\ V, "\) lj' 

J*>L_i3^l A-.jUfV UI oJU ^J» olT^Jl 4~J 3jj ( 1 J (%\r,A) 

.fcsJl JU^I ^ (%\, i \) 
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5—w»AiJUJl AJ^il ^ «.Ur Aii ( j^»jl*il <j ill^i^l l«l 
tJa — “.P oUf^_)l (%r\,i) A — ,j\£ o->- (Y,. .) 

(%^,°)j ^s—is a^jU uf (%rr,A> coiif (^r a^u? (%n,v>j 

.(3^1 A^jli'y 
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AjaJujV olS^^i 4 ^jL^ (S*^ • (^ 0 ) dj* 
I yj* 'jf Vtr ijf —/ \ 


5, S % * 3, 


r* > 


1- o 

*- i- 

£ 


i- i- 


> O > *- 

'*•*-*- o 

s? 


s s 


1- i- 


1- i- 


1- *- 


AJ^U^ 

(JU-j) £-Jl 

o'.4.<^dl 

aJU.1 

SJlsM oIuaJI 




0>Ip £>jy 

J* 


j j^\ 

r* 0 

f.Ua^- jJJ 

-W— yi\ 
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- * 1-A olS"jjj! j\-£ ^LJL O^-bJl flS ^jJl <L»bJ( ol5*)L*Jl A]a**i \ L®l 

Jw\—*>» j_Aj ( ^ ^V) l$I-^jLf Ja-**jl* jlT -Lo3 4^~J J AjaJtol «L*jjI J*>L>- 

J-J* "IMC” J-lSoll JU^I V-J^ ^ 

/j * jy —$\Jl La^j\P /yL>xSj ^Jl 4 ^>mJ J^\ <JL^a;VI olj.^1 iS'^'\ olS*)L*Jl 

.o.}L*jIj j*<*jJl S*bA cJM^LaI 

ASwi j>p LAL«Jj>-j LAU-tii^j a 5"^juJl /^p cjL*^ ixllj jL>-VI j^ib Jij 

C^IS"" j£* _SI (^wO <b>L*Jl C^L5Vbdl ^Ja^Zul 4-s^jljf ^iS"VI JaLsis-LSl j-A CjVI 

i-i—& j o—*vbi jir jij (T,rv> <s ^l-cJ-i Ja^jiii ^Jb c^>* 

jl oL*^l*x (^1 jjzjJ')/ LAb dolil olS^jl jL^rl 
^iS3 jl ^j>xj b? vlXli ^jl-C L* Ij^lj Ub cJli <Ujbw 4-*~bj tC-J VI ^glp 

if 

Ij^b <^jux-j> £-3JX LgjjJ jl oJ yj^l ^1_P £jjX l$jbJ (j^J <-^xJl olS"£Jj 

Ju^2-J^l £*^J-^ (J*;)'?") ^jAxIj Lo^$ aJV^JI ^Jb J^> Jx J-^J t Owb^- p-L) b« 

4-L)-\jbl 4-jJilJl jbkiL^wl { Js^ ^-v^lJ ^|Sv-<^o (_£ jJl ^jxl^lll ^Aj^aaIJI 

«■**».. Jl 4^bl^ Sj-w*aj La^ i5"lj ^jjb>*^Jl OhXA <L*.-\JL» 3^ jj)^ *v jrb Jb^j^LS 

J* 

^^Lp^S Jbb*j J UU^*j a 5"j^tJl c^L*jbiilj jL^-^l b*l 

Ja ^lC. AxlxJl C-jli*^bJl ^Ja-Jlol Olijl 4_J^ll 3 pL?r bJa3 43b>x-yaJl 3 

cL.yC J^Lio olT jii\ JA (%rt,r> Aa-jU (Y,\ \) k*j\£ 

jl LajLjpI jjSajJ^ Lj^aJ djlS^^iJl cJj jl 3 (/oV ^, i)j 

.btl)ax jaS*Ju')I jl Ij^b VJ ^-5 ^b«jixx 

j^-^»>-^rl ^Jl Aja-Jlo'yi^ Cl^b^L l 3J AjjL^«-ljl AjLp^J l ^I*Aj>«JL><I 3*Xxx jlS^j 
iLsJl Li* ^jUf Ul (%1\) c^ir’ysJt ^ jjT^I VaJI (\ ,VA) 

J# 

JA (%\<\) V- 5 cJli Ua-J tjjiT -u-jli Ut cjli (%^ A, ^ )j ±u*y J^Lio 
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1 _ i\ cJU kis v-J' y J 5 'j C&ty JbUJl IJla 'J.jW tfl olTyJl 

.j^Li jSJiu A-^jLC 

a—*UJ l cj!—&*> l*jl 4 jad'd UJli M j ^LpLoJ^-^ aJ jjUvAl y o^L?rj 

y ?^Jl OlSjjJl 4^d .i jj ^1 d~>- ( ^ ? *1 ^ ^J2jbd« jbf JwW. 
dJ J *AJ l do (% ^ V , ^ jSdo Ig-dO j jJ dwL& 

s* 

t dJLJi j*i; u MJ5 %ry,t jl-Aj tia-_p jsd oi^ytJt ^ (%rt,r) 

. \ < a l )? * dAJi V Lil Jl cojldl J-d3 dl5^^dJl ^ *l ? Y) A-^d L*l 

4 —*-dsr L^«lJj>c^—*«l J -\—*a oiT dJLs d>t*»jl Jadu-j Ij ^jJLjCj 

if 

Jl -1 yA L^ld?xdd d>jl AJ ojj ( ^ J o V) £-lj Cd?" dJJ j5^ 


r 


? 4_Jlil 


- J d-A,t,a d>djl ^ld?*«Jdlj d->lS""^dJl ^LoJLftl j jJ d* 


JI^Jl ^Jp ( Y j Y * ( Y ? Y* W** 0 JLp y£, Ad Ip-vJ J 4*JL^-dJl \jiw\jLI 

L^2-<L>d» L& ^LdA^I Ja-^ y~* OlT JLd3 (_£^>-^1 d>t*-Jl JaddJ ddj.il A-JL L«l 

4 —.^jjAl c^LajL*.—Ll j (^ jT'A) aJUL. 1 d>Lu*Jl jcAiJ a^jIjT Ja~*ji* ^Ju d-o>- 

—p 4jl*>j jL£ Ja-^ jx* ^jj ^Jj J jlxll 4^kj^xJl d>lpj«)aLl ^jjj L»l ^ ? Y o^ 
jl—^rj pL)a-<>*jiJ a^j>tj1I c^LtcjAI JaddJ dd j.i'y A^odJlj ^'yi dJJAS^j * 7 A \) 

<j* jLjf jl ^Jlj pjL aJ^Lp^Ij A^j^JI J^p^ AjJ^ttlJl 

jl ^Lja ^ jl! 1 j£| cd \^^dJl cAwaj I cJlS < ^-^ ;> " (\ ? t * ) 

.j^L) ^|SAiu A^daj 

d^iJ- LaJ| jl 4-^_®l^il jl jdLil ^j^dJl J^Lio ^L?rj 

JLv 2-j'yi A^ad-il 4-oJli Jji J JjLdl ^Js* Jl j3 rtl]l jl A^.yfl^dll AJjj jAlJl 


d* ^ * J 1 1 ^ li-Aj>r ^yQ <}>B-La A^jljf Ja^ jlC. d>l5"^dJl L^wHjLC ^J| 

J*Ud!l IJla yj\iy Ul Jl (%V0,Y) Ml £\jJ y> j£\ jLdl 

A-u-jli Abljf 4 -j^Jj Cj^I-J J^-dj 4 -o-jLC lil d^lil c3*Ai?^l J^P 
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/ if 

^j A & y V) IA^*> jl-C ^Jl jZ .Jl A-^mJ 3Jj ^ Cf±>" J$ ■ yL* ^JSCjio 

tj>i — cJliJl Jj — l*X4 ^Lojj&^/I cJluv? jl jJ-jjj cjIS^ jJu )I 

4-cJt*-j> ^1 4itj>^\j A-L**> CjL»JL>- jl l*JL- ^_^-Uj ^Jl A-^UM ai^Js? 

.J^LjujJI IjA ^Jl aSCLAI J$ ajJj^JI 

-il 4^2 ja*** )l olS^ j£3\ A-^jljf (^jd. ^xJl I J-k yfllj j 

0!>^ J ^S/l ^*Jl Jlji U j}U^I jl AiJL^il ^J^JI JUaJ^I 

. a>^^a*,»JI c—« aJ A^jij^wksijl ^1 L^uI 
Jlvaj'i/I C-Jj^l jLa^I~Jj aJL^ 2J^/I Lg4g.lil £j jJj olS^ jJ^}\ dl4l A3ytij 

j •» ( \fi' A-^jIjT ^Lib cl^-Ul ^15 L^jlJU&l Jj-JijxlJ AjLLz>c1I ^ju j^uJl 

I ^J t j CjI_13 £j jl ^1 p AjCttJ^ AjaJuj'i/l d JJ> AJL^Jl CjIS^ y* 

- L^lA^tX S* I £.— ijZ ^1 <Zj\£* jZ*}\ yA jli Ji 

oir^ji jw 2 _ —> j£\ ol £*■?- I (Jl J-f <]a-ioS/l 

0 >'') J 0 >' ^) Cte £ jl s-t 1^—jljf -la— jl* jlT olT jAll ^ (%01, Y ) 

jll Jl 1.1 ( ^ > * *) l-$J»U A—jL*Jkl Ja—jl* jlT (%Y,1) 4.---Qj 4 

j—* 4tji Vj (Y, . ^) JiV d~* ^Lb-y^l Jl JjT. l*i JUjUil Ja-.ji.jir 

i>_? (i j toir >ji juj ja (%rt,t) i«~~j oJir juu (r,. •> 

, * * 

*) J (^> % ^) jy c£l 1“^* y* L^-jL£ J-Xju« jl5^ ^jl olS"jjJI a^wJ 

• (%>, < \)^p 
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^ \ aS"* j£*]S Aa^jIjT la jL* <Zj\ j\JJ • ( Y ) J J^Xpt 


% 

Jt/Jt 

4 Mjt SJUflJ*iII ikJJ^U OlTjJjl 4-jjUf Ja-4js* 

%M 

Y 

1 j T, * ) uy oLS"^ 

%rt,r 

rn 

r J Y , ^ OX Ja^ jl* ol5"^ 

%on,x 


Y J ) f * } OX oLS^y** 

%v,n 

A 

^ j * * L$*.v*» j Ur la *M yj* j£* 

%\ .. 

> * o 

J^V' 

\,OV = Jl>Il \,AO-iiU-^l \,\X = ^yk 


Aj^CjIS^ jJu}\ (^jJ 1A-A Ajj 5^APjJl J 

j-fcj , Ar) Ja-*»jlil ( A-Lj lL~>* Ax^>Jj4 aJL*2jV1 Aja-Jo^l o*AJ& A~* jL£ y£- 

aJi_A jl L»^ ( ^ > 0 V) Jlt( ^ , A o) la***jJi A^J ^Jljj 

Cl.* «>- \ <j jJ3j jLw^jL^ A^xjL^J*! d^l)a«.*^li c^jl<1)1 jw*j 

. 4j j\J1aA W . n^"ll ^_3 
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olTysJl J JUTtfl ju j^uxJi :LJU 

^—Si 4-iL^cii JlvaJ'y^ *0aJu)l ^ju j^S~S\j ^pljJl J^^JLljl A*j 

^L^^l ^il Jl £»Jl j 0>l*-Jj olxJl j J-o-JtJ 

lc. ^tg-LP ^Jl 4JUdL)V' JjL ^^1 yj cI$-Lj J^lSsJlJ p-PLl!l J^i^J 

wUj 5jj^aJl j ~b-ljJl O^xll" ^^g_JL4 jj 

, ( J-»l5Jdl ^iLj-wJl jL^j'i/i c3 4>o.^U oU>!^13^1 ~b»-l 

—«jlaI ^^—Si olj ^ jil yx*j ^.Laj 4jI jJI j cu^-LJl j»\i Ji j 

^jj L$-*^ tU> <>A>-jIl J-g-^ 4 4^*ljjJl 4-LjP oiyytJi 

(Mission jil *JL*j J,l ^y£j* jU J^Li ^^Ip ^ y (Vision) 

4—iiy jy£J 4^w>jil j ^IxJlj (^ife y ^Jp ^Jl Statement) 

^ C4JI .*,m Jh 0 Jj& 4JL**1* 4^-w*(^|ll JJ^ ^ j +&>J p-iL»p4 

oiy ^-!l ^ (%1 * ) jl - ( Y V) jvij Jj-bM <j U5" - C^LJl ~b*r j 

^ ^ P ^L£l j-^y 4 4jAjl/*^ 4j^I^-4 4JL0 /J L^jAJ 4^wIjJl]I 4JLjP 

j j» $ «« \ > 1-4 4^t>- 4 jj^ f-L-J 0>15^yjl y 4^^4 4*~+j (^£jJ 2>\j>r 4 s>r jJ 

4_^LJ| *LUil ^LjI c^Ul Ut yj ^Jl oUiLil ‘t.n- JLij ciL-lSoil Sjj-ysaJl 

4 --j.^1 0oiy^jJl d-iA j 4 -jAjj-w-jJI oVU^J^Ij (3iJ^Jl Liy^ 4 jl 

s -*—suji j p—(^1 jj j—Ji j aJl^j^i ^u^uj j <JLuyi oJj& ^j^rj 

^J—^rl 4 j1j iyi5 ^ yi^Jl Oiy <1)1^ C4JL»jJl Apy^? ^5 I^S^jLjj 

^ ?r^il 0j caJLx yi dJjL yiJl j Oi^SjJl ^5^“ 

^1 45" —!l jL o-lIj^lil ^-4-^ JJLiJl jl L5" caS ^yJl j>aL^ ^Jli^Pj 

. ^jj^tAJl ^ip 4 JL*x jJl |t-wo-^S ^c^l <J~y 
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aS" jJuJJ AlL»j 4 _SLjj :(YV) 


(%) A--J' 

j'/4t 

\&}yrj iS*te 

%n • 

nr 

<Lbc*^ 4j ^ib> aJLjj LjwU jZ» 

%i. 

1Y 

AjJlxy 0 t Aj ^jib* aJL^j Lj jJ ^»A-*j <*Z*> li^ ^v*< 

%^.. 

^ * o 

J^' 


jLL—S i £.—s^jj Lib*>lpjj aS"^J uJl cjLp^-J al ^LJl wLj»- y Jjhj Li" 

* * * 

^ & 3$^ C®w\j>-^ll y^'yu j AS" ^JuJl Aj £.L aJLp LwLwI I ^ «lp 

AO^x^*Jl 0>li"^JiJl A*Jl*Jl ^_v^J Aj»tjj J! ^cjlllll jwo 

oJ—i ^L*—i-l b«*>jiii ^Jj c.**?- Lib*>Lpl j lilpj ; )gj fbJl ^Ji'LiJl J^>-^7 

& 

Cljli"^JL5l (/0AO, V) A^«j d^olil lw\j>r <jLp (V*, t *1) A~hjLJ«.1 

if 

tdJJi J*ij l» Ulp Ul cJl5 (%‘\,o) S-~JJ tdUj ^jlp USb ^yi Ub 

j? ^ 

Lg—(%Y,^) aLm./? 4^wj bLL LUi Jj«-aj Lib cJli Li 

U — ,1 aLp jt dJUi JL L ij^U lit oJlS gJl oir^J! 

.a.l.«J 1 oli"(3>L^I O' 4 (^ ^ ? ■ lflias bbi" 

A-L*P C-^IS"- \\ j ^ JUaj^t Jx J-w^db JjJjCj L-3 LI 

3 $ ^Jbu Li" _ d-*! 3 -^ O'-^-p cj^^~ L -4 LXta ^a#Lj3j c^-^bJl fli 1 -L 3 A«^ui^wbl 

e3 —Jl jLa—j^t ^U-DV o*\>-j» aJ^- L^jlu /y» — (Y A) 

ci j) *’* " 1 *^ 11 ^ 'jIs" i i 3 $ ^ 1*,** M .i—..« J t (3\*,« ^3 )caS"^.l^ 

^^ aJjL^^I ^jA APJ^5r Jj AjJ jJ L^-bJl cJljiCj jl J 

,^>Ld l£^ L^Pja^ (3 
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^jd* * i h dJid^OuJl «/?i ^idl cjl L^i ^g-JV ^j Oj^LwO ^3^ 

1 — a\ c(%n,Y) I_Jlp jf (%YV,^) 1 _«Jb W ^Lij-Jl UtyUaTtf Jb-^ 

^j^-Aj ^Ji di-Lj LgJoj c(%)^ *\,T) 1$«?~»o c-Jtl-3 IjLp- 1 dJi ^Jl old^JuJl 

«* is 

£.—L j— 5j ci_siia» <db j*i;v Ui (%^r,r> o:>ui Lo o^u dib 

oJ ->• 4-Ja>- £-_v^J old^Jtjl oUl ^LaJ ^LdO Jjlil 

|» ] om .a i-\J ^IxJl 4j>r^l]l 01 ^P e-A^isdj L^mJ <Jlp ? VA) 4uJL^«-*dl 

* 

oij_ ^ dj «b*_dl od& 01 ^-sbljjl JAj cJb"jil lgjlg>dl J-JT old^jJl 

(^1 ^ j 1 « *> 1 ^^Jl Ol^-*P 4*^1^^ 1^ *,1 ** - 1 -/* j * ^J l ^^t**»Jl — ^^3l 0 ^^*^j 

. A-jijj-wdl Ij^V< dL»Ul» 4ja^- ^%>A ^ ) old^JuJl ^jA 0 j\d <o»J ol 


W ^ '.^J* lJ*L- £-*- jA idJL>-jil 4JL o'VUdJ'bn I jlo c 
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i_e^**** 4 o' 0 ^vvwJ1 ^ji*»^* o' ^tjLwJl 

* 

^ ^-b o ^^bo^- . b +» jic.j 'o^^ ^Lp* ^^joXi 4rfjij^^A*Ji c^1 * /3 j*^/1 (Jjvj 

# 

(%Y Y,“\) J cOb Joi£ AkijVt «Ja Ju j~~dl of (%t 0 ,V) cS'j ij 

s* ^ 

-b_—di bLj>-1 pjj 1 jjfc Oj, 1 jjli JJi L«' cbJlp cloJl^; ^wws^JLxil 'bjk o} '^iL5 

t) c^-Sj'— 4 tjil—> <J~~j)I 0} 1 _pl5 (%A, *1) 2-~Jj ;(9^ V',V') ^-f V— ' CotLi 
(% t , A) fr Ajg.t.i'Vt 4 JA ,ju J^>r J ^Jju I^Jl i ^ji jjl 4-—J JjJ jl (jv>- 

.olT^I JU^ 

* ^ 

4 {^J o' ** ~ ^- j ~^’ 4j^***.*)' 0<-X-fe ^j\j bl>x3 ^ja»L«3 ^cjLj 

’ ^ ^ & U«.* jfc^ ^bbl*- 4 *-■** ^ ^£AAA-fc*jl 

/r 4 ^y3 « J bxS"" * * ) 3i ^ jOo>“ ^Jl Cj'jAXli' 4 -Pj>*3t ^b~b-' 

X _fc*j bT Jil JUiJl J~~dl c5j^ o' Jl jiAi bf $(Y V) JjjJr' 

J)\ OjO^: 4j' 

clj'jbtZ 4 4 ^* 0 ?“ JbjiJ' jL*~ j» CO-^b ^J' 4£'^*£; 7.)j 

c'-£3*!>Lbt J-*3 SJuJO J^Laj JLp C^btjA' ^jOJL« £^*)Lb' (JfO 4 lAj' 

—ill' (^^U*A fbJl JLp' J^J ( ^ j *"l t) Li ^b-ci-' Ja-^jJli' OLS^j 

OJ_Ji 01 I J 15 (%Y ^) j cLib O^Jbi dJUi 0| (%rA^> J 15 0^>- c J^iJl 
& & 0 
j —* (%o,Y) J Ij^Uj c (%Y ^ ,^> ^ UL^-I OJUi OjJl 4 Uiy cUU 0^04 

.oiTyJi j* (%^r,r) d oJUi lo Ob'jjJi 

2 il blij 2^sli^j 2^L*J| ob*>UJl 2U.Hl oUuAt (_Jj Jo bl 

OJ 0^>- ( ^ , T" jAi; \s.m jiC. lJj>- 1 Ob' JLa3 LaJlAj Jo aS' jJ^!i\ j.*>U>j«J 

lo c(%or,r> Ob'yJl Uwai JA d 'j^ • ±J - X ^- j' '0 OJuJ^ Oiii 
.Ob'^jJl «Jla (%A,1) (3 VJ Ob J c(%r ^, t) d UU^-1 OjJji 
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p a\jAj jU-4 J <,UJl oU%Jl **rj jir LT 

jkll <3 co>l * « A l Jayi t wj **—■ J *^- A -^'^ (3"** 

O^ C J^l x j t ll 1 ^ 1 HMmJ l ^ y ~ * *A) QjI ■ L l (JU 

oUJkt ia-J^J (j^jjP jp 4^. o%J-l ^ j-iJJ 4>l<Jl c->l5%Jl 

-k*»^i4 0^"" k - U j (Y) \ ^P -kw« *p^ ^1j 

—*J 0 >A •) <_/»jkil (3 ^jLkit t(Y, • 1) oU--lt k y . t . - J Jp^jt- j* 

<_£ Lp I-*»y i£jJui\ j j£j jt ,_/»jkit jl jl ‘L» \&y Ai*r\Ju> 4s**Sj 


t' 4 J J $< v4 r' l_AJ i y9j\j>\,\ (3 4S"jLiJ.tj ol«..lt k.jUS) /jPJjf’ ^jP j ~*~^ 

1$ —Jl <3 br^>- c£ y^i OL>t-vaJl ^)?«* jl L*5^ L$l* ^lp Ai?-j 

Ja-jj—j AjjLj>-] -Lfc-ji Li^S^j t a^j?t olS^^iJLJ a^ jjJ oU-b 1 - LajLipL 

O^bb-1 ( v^P oLjj Ol j*Pjj t(_£A^?s- jj^3rl A^-ilC. 

^1p o^Ip aJL* 3“I 3 A^^ll o-»\J^\p'yi \ yJujj ^Jl cJl>t„/? ll <j\j a^w-aij 

Ob*"" {^Jd^p L^Jjl i^Lb jl ^/l LgJP AjjJ^L*^! j ***J 

J ;UL« aS" j-vi-U ^Ljr ^Jt Ajjjy>Jl ob-L~il £jA ^Si j( { Jp ^lii( ^y 

col- *±1\ Jx3--£ U^Jj* l£^S/ t A-JUaj'i/l aJsJUjS^ y£- JJ 0 »U , >b'yi 


.La j>Pj ^p jbli 3 ^jLtllj 
aS" j «L JSO ^Lutll ^*<bAj oj>-U! 

U5" iM»*Lhd ^Jjl ^1 aa)I dw\jb i 


:(M) Jj^l 
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% 

J»j^» 

^jS aJUJ*ii aksj'i) & { j*d\ k- 

4j^jAmJ| Ol^jJkJl 

%^ <\ 

X * 

1 j r, * \ (jv ^aJ ^jJlraSI Ja^-olS" 

%r i,A 

x^ 

r J X^ ^jaJ ^ixjijl ol^" 

%r\,t 

rr 

X j ^^ uy, ^>aJ Ja-^ jZa ol5" 

%y t,A 

xn 

^JiU ^ ? • L$jjJ ^Loill Ja^< jl4 olT 

0 /o^ . . 

> * o 

J^V 

Y = Jl^dl Y = -kw. ^Jt Y = k~.jdl 


i£jr~+* l$jjJ ol5"^JuJl £-jj t» oLi (X A) Jj-bL| jwLj L>5 "j 

e <* 

J <J— ^ > * * ) di ^ Ja^i jlil l/* 

sa» 

( ^ , * \ ) c^J ^ *>U3 L^j jJ Ja-^jl* olS"^iJl (%r ^ J 1) 

^/^0 X 1 f A^ (^*AJ la ^*JL> LoJLu t^LlaS** l <>/? <3>cJL* ^paj 4i^J (X, • * 


ja- **jZa J-JJJ Jy* J tl« Jj>. Ji Jlp j*J (r, * •) j (X, • ^) uy 

if 

AS ?"*—> '-*k (t, • • ) J—*J Jl J-4* (^, ' •) O* 

{ J — 4 <j l^^P iiLfc jl Jjj aJUar 2L^J olS"^JuJt ^ 

— i ^ —w* jLcj — iJ( (jLvaj'i/l aJoJujI < ju 4-^1 iijJJ olS"^JuJl 

U^UaJl <j Jj>-I jA ^jA ib-jil (J>1 -ij-Aj \-£ jas^a 

. a«»ar 


(1)1 Jl <w»^LS^^<i-*Jl ii/id 4j^S"*^p<l AP^jJl j ^ )r2,JJ 

<s->\S' j*s*S\ ^aJ (J L y a j*) l 1 4)a«i»>l la^^il jl 

if 

.Jl^ilj Ja^» ^liij .la,** jji /jA J5" 4^-J (^jL^Ij C^~>~ L»LC j jl j^4 
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oLf jZ* )l aA* <~aJI jli aJL^- j 0-3 (3^-i l^ 3 ^l 

LOj C I*-* U^-UaJJj ^^j-AJ| jLySuVl a\?Z~>\ f-bjl L /'J^* (^ V * ) 

y 2 -IdJJ c(%^ ^ , i) (J ^Oj^ ^i^A*->Vl sA* A^Lj S-LjI (J^-A^l 

j Vi 3 ~~aJ| j%JoV Lo> ol5"^JuJl (%A,n) <3 ^5^ L*~aJS 

1_ a\ 4 olT jZ >—Si /jA (%*\,V) c3 oLj—J o^lSLiv* jl oUjl o>jA>- JL>- 

^jJuu» 4j? A)VI ojj& ^1 p Oy^^S 3y ^^^aaJI 0^3 ^ r, V) (^5^J ^y^S-JS ss 

p * 

:(T • ) j»ij JjA^-l <Oyi ojaJ-I j^U jl L*lc 


|»^ ««) L*-3 Aja-XuVl oA^ 0 y2l^i\ ^jAj I(V * ) djAjr 


(%) 2L«J' 

jt/Ji 


%V 

nr 

UJLjUj <jaAjVl «A* c-'O'l 

%A ,1 

n 

Jaja>«0l j.UjI 

%U ,i 

'i Y 

Jaii JlAlJI j-UjI 

%n,v 

V 

4_Aj yZ cjA jl jl cj*A^Lx^« JO- 3 Vi ^>V 

%^r,r 

> 1 

# t 

ALc ^ j*Xxa j\ AjjJlL 1 j^l-> Os^^aSI 

%^.. 

> * o 

J^V 


j# 

^_5—^ Oy^S—01 3y 3-—01JI 01 L>w?lj j Au (YA) j%-3j Jj’-^ - ^ cJ>i 

jS> 3~a 0S IJi* L^-3 Jj?tjj ^Jl olS"j-OJl (3 — j*AJ ^^0 j-aJI JL^jVI 4aAo l 

3 3>I JJ ^A-JIp 43L5\j Lj^Jij LgJCo®^ Jj>tI^*Aj ^Jl oLJVlj C-^JOxVl /j* AjAxJI 

Ja_ **yA £__Lj 0->~ AjflJuiVI aAfc 3 Olr^^S Ly ^-^>e-*^Jl JL^jVI L^I^Aa^ 

(r,U) Ja—3jj—^JVI Aj^JI j>p j~~a)I iUi ^L (r,oY) ^Ia^-I 
3^1 J >- 1$jaJ ^Jl oI 5"^AJl j-* (%nV) o-A L» ojlAl vi~>- ^V ‘^aaj 
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J>-^ 4 J 2 -J 0 I ^1p OyjUJi jl Jl Jkj**JlJl £jA 

u—* 0w *—^ — } *^y £w^J cJ^i .y*j c3j^r^V^ *^U>^ 

l ^:)g^ j| ^ J*l^iJl jJL>5_iJ L^jLtjJj AjLj-bU <Liii)l ji aj 3j*~Jl olS"*^JuJl 

.aUUaJV* 


^ (V, ^ V) £-—Jj Ja ** jl£. Aj jjjJl ^1 ja-P J^vvIlJl <iJJi *Xxj (3^!J 

* 

dr 4 ^J (T > * ^) £-4 jic. a-j^J l cjLL?L>tiij o>L>lSjl j^uill 

#■ ^ ^ 

^ p“^jj (^>^A) Ja^jic. Aja-jJ^I 0 ^ ^ <jJ«UJl 'j* J^p JJ ( J t: SsJiJ j!>U- 
4 —?^y £■*-'yj c^^-VI oU^L? aiJIJU of VI l~^r Wajb^« jilt IJL& 

Vt tJ^ ^J>eJu*oV lit cJli ol5"^JiJl <%\ A, V) jl a^L>-j IgjLu 

V £—~H\ tJLft \A Jl >JL aJL. aJV^ Ijjl j! Ij^U 

<3 ^Ji 4 ^Iaj &\sjj Cj^Aj J \ yg t 1 aJ^JmjI (^J jjjju (Jj 

.j£T I 
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< 3 Vlaj ib-jl' 

<J$ Al iwojJj AjLl-wtJ' aJO-^1' <Z->\j&*Su* Q. Z *m^I\ | » ■■-■** Aj' aL>-^ 1' d-i-A jj^Ai 

aL* 1 £c 1 ' i jJL>*s} jvC-Ljj aJLa''^' a^ . Vi *^' ,j> 0 *-*-^' 

2.- .^jU v-ls j - ill ( y»-A ~J ^ j. — l3' (Jl^aj'i/i (jUaj a5” ^>iD 

<j£c. JS" Oi^i$i~i.l v_JU- J' '-P r J^'J 

aI^j jl'j' jjijjilT Ji* a5" j£i\ £-U (^jIp yji O' 

.dUi jjPj <^L*M £*^'j 

J-*' ^_ >xij lOJULfll—U ^Jaj 4-prJ ^ Ai^-^ii oXa '~Oj J 

_ t ^jUM lS* jx~~* juCj <L~£ aJJ aL^U jh 

jLA\ \X& 4 jx -jj jJt ys*t j <Sl Cf* ^ Cj* 

^\ A~w>jil <—cT^J ?A**w»jil -J* 

f l 4~\ \ b\ a'i 4315^ aJL>-^ il 0 wij^ a 5"0^3 ^UJJj 

_P^ft ^JjL—O-J jyP jl J>P ^ a««> M 

JLa:_ **^1 y> {j* aS^^J uJt <j iijJL- jl JU -j js> 0 *^^tj 

.Lfcj^pj Ol»i>j AjL^jJ) JL*-J jt ^iolA\ ^ J\j 

^Lpl_olJ( dOjA jJjcJ( olj-3 f.Lj a!>-^ il dj-A 4 J !l 

cA^ijj^ Jl liVU^—jl * J ^ iy* *£* 

I a5" jX *— \\ oU'Ap ^ J^3 Jl <j*jj Lc. Ajfc^ Jj*- *j\s b 

olJL-^i4 j c^jj :Cl^' j—j j coLIjjJl j ol j-laJI o-i-ft 

J_pUi]\ ^jl» of cdiJi jiPj a^LiJI (OU^I JJL-J oLkilj ceJ 

^—#- gs* r^'V' j J £ j' Ji ^ ^ c* 
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j?— aJL ^j j£S\ 2 j y>-Lj ^1 5 jjj*? <Jp ^ji* 

. ^ JL>~ (S L? (i A) ^p ^j?^ 

o X ....a ^— **ljXJl 4jl_p olS"^XJi ^»L>*zaI 0->^\jL> 4^jjXJl ^olij o->xS*"I xi^ 

^»LoJIaI jlS"* (^r*" j ‘LJLp OL jJi Jl yZ*-* <XJLL>- X~>- 4jl^ o^LJrl 

fi * _ 

La j-n^Laj 4l>- ^ll oXA JjJL£ £cSLj £t-X*jl U5" IX?r LJXl* J^'yi ^j^axJl 

l^j^sXo ^Jl 4jill>til 

:<u^l^jl JbJjcJl OtjJ ^Ljj dU^uJj Jzj :Sljl 

j *i 03X*1* ^Jj L^»^ |*X>tJUAO C^IS^jXJl jl ^1 4-oulj*-\Jl ^oLj jy**J 

(Jui?yj tL^L*X?^ LiLrtijj* 5 La^^- ^j&LaL~I^ L^j^L^p £.IjI ^1p ^^*Jl Li 

C£X» 43 ^**J ^Jaj 4^pr J ya 4 JLj— x!( L^UXil ^.jjij OL*jl*il dX& 

4ja-j^ii oljlaJl JjLv^JI dXA <L*X<L* j ^Lj tj*-£j^jj |*-aL1?j c-*-**^ j L^j>-L4 

jJ jl-AJJ tOl*-jAl jXL* ^JjUiJ OjL>* l!«> C£,*>L>jJl ^V^>eJuJl JL^jNL 

. 4Jl^)l j ^j^/l O^XJ^ll L5^ ^r**-*^ jL^J s-ja^^llj 

■^1-*XP*>U ^L*Jj Ja-^jlll jl ^1 (V ^ ) JjXs* j -L^j^ail £tjbJl jwoj 

* * * 

/j - A j£*\ L)1 jlrHJ c(T*, * * ) £-L> il L*-Aj jA &\s>r J3 Obuil jXL* jJjLaj JlP 

ijij o jK» J Ulp J LJta aL»-J l «Jla> Jp JUi*j (%YY, Y) ol5”jAll j^iij 

tL-JL^I ^iJbr: -v^U (%Y,*\) Ji_» ULJt v~J' c->-j'y UJ tL^‘*)Up Jo 

.<3*>U^1 ^»JbJ (%^,o) j i j^UJl ^IJbt^!>U (%o,Y)j 

-la—»»^lC, 5 Jjfttdl jl4 j f Jtj jjjLaj OfU- 3-JliJl <J Jl j_J 

Jl ois' 'Jjl ^ (%*;•) jtit (Y,oo) JL clJb^l 

* * t * 

4 - j J ^ Jj >* ^Aj L* jl cLJLp jl UvjI^ 4jL^*/^il dXA 

* 

.Lilia* Lg-jP XoJXf^/ jl Jj^L ^1 ^jjLaJl oXa ^1p XoJX>^ (%YT,A) 
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J G-l-bJl3 Cj1 JlP aS^ jOl £3y »J ^J^lSsJ^l ~b Jl J-P L*1 

Vj—-* ( /O ov,^) 4 —Jp d^*>- ( Y , i 0 ) jL Ja^wo ^i£. Aillblil <Lj Jl 

A«* «* . .-« J 1 ^0>JL&1 ^ Aljbajd.1 A^oLp^/I Aj'^/'^/^ 4 J jCj y» IbP^ dJl_P J OOlj) iS-jlS '^jOl 

A^-*a -j 01 i_ o -** 1 J^l yA 0^3 OJ-ta J) cAj^J~ l aJL^>*»J l dU-4 C-^15^j-OJl j^ 4 jJ*^/l 

Jp ^iSsJV^ ~b Jl ^wbAJL^j'y lil C-Olil olS^jJl y* (% \ V, ^ ) £JlJ 

J* 

j~* J- 4 1J J*-fi->V l-^l Ji 1 7 V) a*~-J cjjlOl Lo-S^ c cJtAla'J 


t— ^0*J 1 A ><v ^ ^ 4mmj 0 /^.P 


1 -«3 £'-^jl L3 A-O ja***-" 0>Ij jsSJ ' A^v g a A~wj j^b /^P oJ-^-Kj ^jLw 

A^M-__Jlj £ J «» 1 aJ y^M ^ l ^ ««tf^l ^-P’J L^J*}0kP J«/?l^Ji 

. J~ojtU a^—jJL J aS"^JuU 

Ja - 4 - *jl Jl Aj Jkl (J ^*Jl j^rO- 4 3 ^L«UJl ^JjUj 0?-b*rJ 

Jlp juij uf Ji (%or,r> oiTjJi ^ X' ^uo (Y,ya> 

j j — to ^■Ail ^*^1 UIp J AajI^ ajL^j LO aOLjlJI Li*y l«/? >1 JOJ aJLwv^»J l oAa 

*a J^»LrIj Jl JUaj^l o!JL ol5"jJl ^Lj^&l J y>- AajL-JI Aia^*>lil 

(/OY V, 1) j^r 1 A-J^P” A--W-J 0^ L*A2 j^ OJ^Jl yA 0^ j>P co j*Si dj 

( j A J— jA*JI jl J,| (jj-Ji ^f r ji ^-JJ cltfl}a^ aL^o jjl aJJ^ Lil cJli 

.A~*JjLlj A^pI :,/gll ois^ ^Jcjl ^y9 • > A_^? liC J ^P ^»r Ll^ l^jjJ ( y^} olS" jJuJl 

L« A*jll£. d-^15^ Z^ 4 &y~S* A^w-o 01 A^lj^Ol ^jlO CJ jLO 1 j 

,, 1 J l <0-< — 1 j ^ .- a j 1 jLOl c«*>~ c^'^l-p'Vl iQl>t.«/?, 11 ^5 1 ^ ■ p 

ol^i j ji jp aJl^^Ji flJub lit Ji (%ri,r) 

1— *j\i U1 ^ /o i * ^ L^w\j>t-L^*Aj Ok-A^j cU0>-l (^Z )Y o ? V) a~*J j toj^lj 

?S 

^1—<kiP^/l o—^ A^^Ui-l aJ Jl J5 aL^* jJl oj-A otl> wba3 oJJ-blj cULp j! 

0J—— ^J>rl ^Jjlij C-^?.0*r A^oUJl A*jJ l ^ i) JL-j jjp 

01 £--9j^il J^ 4 OlS" Ax3^1 « j^lP A^x-^Ij (Y ? * V) la^^LC. ^jSjULI ^Jl 
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aI**^L*L» dftl a^T^J uJl <3 aJL^< dJl o^ L^aj^fl ^Lp Oj-obLaJt cJ>^ 

& ■? 

^-ft hoi OlS"jdJl ^y> (%. £ ^ A~^J J^ I£tdJ 

(%\\,^) <u^t* of Oi^ J dJU jf Lib dlb JL ~Ux*i gJl 

A^w«—Jb U lj^\J ^ o 7 Y )j cLaija-* Ab**ob-* 

O—y>- ( Y , * Y ) L$^lbj>d—^1 .la ^^4 ^Jb oL> jlA \J ^jlSsJuJl JJjpLvJ 

4— )j\Jl* A,*,*,**,,,_> cujLb1 L>djj LJLp ^1 Lobb ol5"jduJi ^/^) £ £ ? A) L^^bj>dd%o 

j uiL-b j_ jju i_. ijaii uf j\ uik* i^jbsuu-:ry uf ji (%tr,A> 

.Utb dUi J*ii Uf Jl OjLif (%U ,i) 

«.!^«rl ; APj»«~ ll cjIS""jJiJI ^Lia! <_a*-U A^ljjJl ^siL c^, a.•.*,*>" LS”^ 

(3 aIjw—& b ft d-0£.br Cb-*^- Li^>- (_£lj »«.»< V djbxlj.2^ <JlJ 

\ * oJ—S^l 0-o>- ( ^ ^ T) ^Jb oloiv? ^|jj>td^! Ja-^jdC.j J-*3 L® <Lj ^ll 

J# 

J^-bo ^ilb { J*iJ ji LaijaL® L^»Lil o\b"^JuJl ^ (%V 0 , X) ai***j 

(% ^ 0 y Y) J_5^1 A^wdJl Ulj C Ja_a3 liL^l L^b>e_2~«J (%Y ^ , °) V~^ j dbj>r 

A^j^il (3j ^ Jj^ * * , /? * Lb>b*ljbJl ob_ft £.ljJ»rl L5^ O^J^~ <J>i (^5^ 

Ld*j t^jL-yaJij A^JjLl J ^j\JL«l*J( ^jjLaJ dollar 1 g «* tf > 

|i lb ALdv? ^LdLftl A*—dj ^1 AJUaJl djli djLbllll Axj ld4 JsL^ ^1 

- 4 (%n , Y ) A^-5 dJjl- 2j\ Cb —+>" ( ^ 0 * ) L^lb^d^il J 

1—3>i djjLbi ^-y 4jjLS-« A-w^Jj tlbjl L^juliJ'y lil jJ,! cjIS^^J iJl 

U^JLp ^jj jJLi A^»Jb XsufiLj dJUi { Js^ ^J£- ^S\ Ul lJe>r j^U 

^1 A^^J <2jjS'\ <j)s>- J (%)i,A) Ai-^j L* djlb" 

.ciJJi LJLp 


- r\r - 



1 ol yJL J 4-LjxJl 015"^ vOljl^- wmJ !(T ^ ) J 
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^bJl Ja-v#jlil 

4jJJ cJl Oi y£ 


- rno 


jl _Si a \ cl—olS^yJl ^JpL^J L*l 

£y?lj OjLaj jwo A^wljjJl yUj 0^3 £*)L*aJS y* ol>lj3^|l 

J* U* A ^ (%rA, N) V- 1 V oolif c^JOl cJ^Sl j iUy^S IAa j 

_^1 y^y» y&J jL*jj IaL^I oX» olj^-*i y JpLalJSj JL/2 j^I 

>>•<%") V- Cy$*^ JpUJI ^Jlp L^»yj l^Uoftl JOj 

J,l Ig — a; j.U1j y °Sj$Li ^ lU o^\5"yJi 

^1 -—j a0 a ( J~«jJIj ^yJ*' L&S C-J15 lOf A^*Jj cAj Jlyaj^S 

J_pLaiSlj ^0 p ^1p aJ^ aJ yy 4 U^*>\5^j yS^li £^y**S 

:(rr) Jy^M ji ju 1 ^ ^ 


^*>LojJI y olS^yJl ( J^»1 *j !(VY) <Jj*A?r 


(%) 

j‘j&» 

>'j*y 

% TA,\ 

1 • 

jUjj LftL^aSI sJ-« al y-liJlj JL^ijNI yi 

%\V,\ 

\ A 

^»IjI AxjjI UUaal d-L« ^JpLdlSl^ ^JLsA>NI yi 

%r,<\ 

r 

^\jl AI^ Lftlygal «X« al j$s-i ^ JU^^II yi 

%x \ 

YY 

yS"\i ^^-1 J'A? 1 - al yLi ^ JpUJlj Jlyaj^l yJ 

%r \ 

YY 

y (J-h^J |i l^i a^lp jL^aJ^I yiN 

%\ .. 

\ * 0 



s.1_jj LiJy^ —Ll J^2j 4^j>rj y jL^auVl ^jL^ c£*^* 4*\*i I Sjy^S A3yi j 


pi j :a! \ a j A .0 U ^ yj» y L~1 p-Ij C^>-LJl ^15 A*>-S^)l AjJ^Jl olyS 

Ja^<jic. LxJ 0 U 3 ^jl J,l L^Jwaij flS f AyJl olS"y y Ax^I^ 

Ui—* ^ <Ji ^SJj?^l i_^y* J^2J ^Jl ois"yJL J& ( \, * •) ^Lj 

1—- of _<rr) Jy^Li jw ur _ ^sui oij c(t, *• > j <r,. 

o! j 13 £,1_J?y»xl* lyaLaJj^l yl A - ^J oiyyJl y* (/>1,V) Ajy*o 
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\ j * * ) dAA 1^1 Ja~o yJ> Jj V Cl^>* 4 ju*-I jJi AjJbcJl 

AiJi (J^ d g^Jl <uaJ 1 <3 ol5"^JiJl y» $ j^S* a^vJ ^-aJ 

( Y) 3i ^ ? * ' ) dwii> L^lJa^^X^ 

U3r—J Ja^j^# OU (%1Y,^) j^'Vl 4-j^Jl U1 3i 

—f fl**^**Nt ^ij^li <Jy>- gj 4<JlP Ja** j-fcj (T, * *) J (Y, O) 

.olT^Jl J,U^1 ^ (%> \ ,t) J U*. £*> y>j (*,. •) j (r,. ^) 

ol5^(3 SJjyil AjJJcJl cj\y& £y*^ ^UJt Ja^*- ji il 3^j 

* ^ 'j (V , ^ <a-3 ^JLj LoJLjJ cia^jl* jJfcj (Y 3 ^) Ji AljxJi 

. JlUiP^l 3i ( J-^. 4»^*J) olS^-i ol 3i jwo ^ (Y) 
A^orl^Jt Jj jjdl ot yl J olT^Ji flJb*i*l Ja^^ oljtJ :(TT) JjJ^r 


% 

jtj^sJ) 

<U^-ljJl SjJUaJl OljJ ^j^r OlS*jjJl ^lJbtu»il Ja^ja^ 

%n,t 

^ Y 

t J V, * ^ tju Jo^j ol5"^ 

%1Y,^ 

to 

V J Y r ) tju l^-«lwL>tLw-! Ja^j yu olS"^ 

%r<\ 

t\ 

Y J ^ ? * ^ tjy 1^1 wL>*JLwJ Ja^- j^> ol5" ^ 

%n,v 

V 

3^^-® ^ 7 * * L^-*IwL>bJLwjI -la yA <S^)\S'jZ* 

Y = Jlyil 

Y , \ • = Ja~-_pt Y , n = Ja-yll 


• ^1^3 4ilS*" JbwJ <jlkj jj : LjU 

£y—^ y 3i ^^ l}^ ^^J-*-*'**-^ CjIS^ j£*}\ oi 3 } 4^,«ijjJl 

3 jJ eJiS" jjj ^ 3 ^ c jj-g-^M /y 9 <0-Ul4 olid 3 ^Jui] 4JLj^lJi U^L*ajl <jl^aj 
J' y* ^y f ^t>- cAJUaJ^i UULjlaI 3 ^^jVl u^^j ui-JU-l 
f4*ss* c£^ J* jZ* j i^i j—J' JU^V'j Jjj-^lli Ji 

-^*Jlj t 1 ^l\ y* ^ j-JlJl 

3 } *3\ 44—jjjtJl jl4j ^-Ua^jJlj 4 45"^Ji Ca 5 iis>^j 
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— a CAS""Jl j C^^P^ ^jLw**j 

5 * 

^jJp LwL*3 aS^^JuJ^ A3 ^ «/2 > L® ^ajJI ifcXA ^ LjbJ o^ ^ ^ *1 p w\—S^bJi 

OwL—ft ^ (^1 jj A^?rjJj obc«ilj t A®bJl ol3*>bdlj C j^U^IJ tjjj a)s Ju)l 

Sf> 

(j ‘W^J0jLji C—aAS^ .iSj c^-^wwOti ^Ul3^1 ^y4 ^Lp C-T^J olioJl 

aS^^ r^-U ^jJbb( £*>LjJL ^\^>JLb)l\ ^)p olS*" < ^« ‘V** ^P (^ ^) Jj ta ^ ?! ’ 

"aJIp" j! "Ll* aJIp" oils" ^ fUa^l 0\ JjVt fUil J 

w \—ip V} aJj2— k#j1a ^ a^-IjJlH ajlp olS"j-siJi (j* (/o^Y,Y*) 

Ja—J jl*-L® !.XAj tOlS^^Ji ^ Ja^3 (% ^ Jjp A*ai>e-L*j (%°>V) 

^ij i] Ijjr bub jA L4 ^boJLfc^/i Ajrj^XJ 

il (V,VV) £-—b L^aJ £J2 j y® Ja-* ys. AjUJl A-j^ il (j jJ-J1J^il £*>b*jJl £.b?rj 

J? 

(%r"l,Y) J "la—*• a_V jt Jl oir^iJl JL4J ^ X' 

l» ^«;^l jl ouTl ^Jl o*lS^jJuJl 4~—J jjJ ^1 l aI^j 4_J\_p ^ ^ (ji (j^jLil 

A-^iajbx^j (J^ y* 

( Y , V ^ ) ^b Ja~* yS, 4j jl£j j j J j jll j f-Ua-a- f.b»r AiJbJ( A-j ^il (J j 

A-—Jj c aJIp |t-4 ^boJLA^i a>-jJ d)( j^Sl\ A-~-jJt OjLil c.» .>- 

Aja-baJL-j )jb»!- A-Jlp jJ A-^^/( OrjJ C-JlS^ 

^>-*(%r,A) >j (%^r,r> ^ a-^^j (%n> ^ 

.olS" 
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^y* JSsj olS^oljlj c-~~J :(V 1) JjJb>r 

4^a jlP 4k*>jx* SJlp IjLsj- SJlp V*^ ^j* 5 


s? 3 , s? 3 , iS 3 , £ 3 , ;? 3 , 


I 


1^ > 
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NO 
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Np 
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J- 


> 
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O 

> 

W 

O 

>" 

Np 

ON 


Np 

ON 


)- 

Np 

ON 

y — 

V" 

Np 

ON 


Np 

ON 


*Tyji 


j ji *jjil 

aSjp^\ 


f^' J^j 

CjL p «w»^J 

Oli AjfljlO-l 

kli* 2i*M\ 






Aj olS”"j-jJl ^LaJL&i Aj >r^y Axji Jl\ <LjJ ^» . I^ i ^L j 

-* ( /O *"i \ ^ A-^ ) 0.il $i .ii ( \ , V * ) £- L C-~p- Lo ^j, £Aj y ^L»-l<ki 

(%\ 1 , A ) A^* j J aJIp ji i-b*r aJIp A^^i S-ii ol5" ^jJi 

^ A>s_^a A_ <*lii A^^i 4j>rj^ oJlS" Lo-Lj AjA~-jZa 4^i <JjJ Lii ^} OjLii 

Jl_*-1 j* (%\,<\) a~~J U ^s olT^ c/>C Oilit ur (%\\,1) ^Jj 

AbLj^-l)i C- 3 ^lv2-i^l l5 Ip cJ&j-nA2jLC. JjJjCj Lo^- 9 aJ A-va^l'y £-o-I^:i <ji ois^^juJi 

A—JLp C~>LT (\ , *"l ^Jb Ja-w^^lC. a5" ^-Juji tiXta *}L 

c_jlS" I_ol5"^l_)l ^jL "U*. aJIp M j oir J JuJl j» (%r c \) t£Jtl 

c3*^-b^i L? Ip A^g-a (% ^ r, T) <_£-0 A-v^jb^aj (% ^ o 7 \ ) <_£jJ aJa^^a 

.AijJt olT^ jU-i ^ (%n,V) 

j^> aL Ju3 a 5"^JuJi J^Liuj Ai^y^Jl oii Ay jS'wLl oLwj jil Lai 

cols" jS* )i J a (%r *, O) ^jJ n 2LJlp" L^i As*- ji cJLT J t(\ , 1 1) u 

iS^ -S ^2 - t(% i V, i ) (_£-L aJa^^ aj (%\ 1 , A) c£-XJ i-^»r aJIp J 

A -o^a _p \_il oLf ^jJi j^a (% \ » y 0^ A-j-wwJ C^oUi Lft-Lo cU^ji liii A_~wwjJl 

» Li A^wi^VwJL 


^a-L ^L»jL&i Ojo^^fl a»w»^ li jjj ^^^Lp'yi ^L>jj o^b^-j 

i"jja_ ~y 4 —JiA ut (%Yo,V) 4^J\ OiUi o_^ (\,YV) 

Jl OjUl (%r ^) v - 1 J <•aJIp Lf^*' l)I oasl (%rr,A) !>Ui Jii j 

i (%\V,)) -cl-jL. (>aJ A_^2jL>t_La 1 g“.a^i j "l-b^ AJU" L^l jl 

.Ol5"^jJi (%\ \, 1) U^LLi A^a 
A^ijjJi rolii OjLii Ja3 ajc^sj£ ol.iili fl-L>4 a5"a_«^jJL L>1 
ai—4 olS"—Si ^l*Ji Ja^»^ii ji J,i (To) ^ij JjjJri 3 A^bj^xii 

£j> y^Lij^i \yji\ Ax^JL>r oliiJi 

Lg—jj (t, . .) j (T, • ^) (%tY,^) oir^—!l ^ v~" ^ 
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(T, * «) j (Y, * \) Oy olS^ ^Jl olfT^jJl 

<j^— j L^j^£- j!y ^Jl olS"^Jx!l j<r L^^wwJ c^JtL 

£-—^ olS^ <u^j 3 jJ jl Ov 5 * c3 (^ ^ ® j Y) ( Y > * *) j 0 ? * ^) 

,<UxljjJl ajlp olS"^JuJl ( ^y* (%Y > ^yp ^ * 0 Jz^yiA 

-■‘•"J-^J (Y , AT) Ja-vwylll ‘LosJ* L^-3 ^lj ^Jl 4 j ^li APjrJi ^-N-uLLa j\JlJj 

1/ dL4^l *>U3 <ijJ! ^jjj Ol Jj (^,1^) Jt^ilj (T, * *) 

. Ax»JL^t jj^a^r\ C^liAJ 1 d-’lS""^J*Jl 4^Jlp 0^ j^»£o 

jj^Jr\ oliflj Cj \£yJuil .b«^jl* olj!^Jj °) j»3j JJwlpr 


% 

jt/Jt 

<U*»£ OUi OlS" Ja-ojs^a 

%iY,<\ 

lo 

i J r, * ^ (j'J jJ ^LoJLfc^l Ja~* yJ> olS^ 

%r^ 

t> 

r J X , > Jy L^jjJ fU*V> J>-oiT> 

%> o,Y 

^ n 

Y j ^\ (j^j L^jjJ -k~*yu olS^ 

%Y,<* 

r 

^ , * * L$j~U .la~*yu olS”" jJ* 

%> . . 

\ * © 


r,tr-Ji>li r,.>=Ja^A' Y,Ar = Ja->di 
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£j\ j :all _ iyij , ]\ j\ ^idL—j J^j 4jUa)1 

: jOUd j£j iJUoj^\ 

jl 0jull—• J^Iaj ajUjJI ^ y*~*~ A c^^buS' -- ' 

4j.}! OjIS^(^JL l ^ a ^-1 0^li3 A^I^j 4-JLa^j*^ 3 

- a j-Lj L*S*" iSj*\j Aii <ju ^L»JJ&V^ t>S OjliJ ^1 A3 Lv?^1j ^Ip ^S^Uj 

:JB ^yJl JVU 

: jnJLj ji\j £# 2uJbxi%Jk\ aJLojV' JjLjO ljJLM — > 

oM j *61 ^S*jS** ll 4 —_jLIP <L*1j3 4*<»mw*J\ jJb lM y* |*-PjJ^*J 

JL^2 olj J £_ JySj ^S^j\ \z+m yj* £*r\y 0t Vi oliiJl < J^j JUaJV^ 

(f*\) Jj-J- ir\ £*.- 3?jJ L*S"" ^ , AY*) £^-> t£-i^ 0^^“^ £*>L>**JIj 

C-jV^ 0y*»JlP IdUa^- ^C£aJI <jyl* ^ M j>P ly*l 

o>l j-la! 1 4-Jl jLiAi JjJjM tol5^jJtJt y (yy~~* 

OffJ_?r O_J?- j^J jL*aJ*>U 41 -aJI olS^ 

j -*1 j-fcj (Y,^ * ) £-L> Ja-^jlC. 4~J3 olp^-iaiij oi 

4jjJl^s_3 j ^ ( _ A \ j ^ _ ll^ 4j.A. JLa J \ d*Xfe C^i ^3^" 

^L-s^i\ J^l_*j L^i; c^jUiJl A^Sl\ Ji 4iU^b 

# * 

y. >- (3 C (^>W) 0 4 Ja-u*jic. Ly®*Aplj LJ'^lpi 4jili>cil 

j* 

J J ** J^j ( Y , ® A) ^JL? Ja^ jlC. AiJljJl 4.J jil 3 V^ <bJb- 

_ # # t 

43Ls< 2_>V^ \ ^\j\j^a JJL ,<7j t4jL-^»^Jl dJLto A^a^lj Lw*»Lj3 Ia$^1* ^ 

4il_b?VL oJla ^ 3 L^Ji jL^I 
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<JLvaJ'Vt CjI jJLoJl cJl5^ Jij 

«* if 

C- -*Vl y l~-~> J* tSy^~» C~ AA>- ^1 ^A (cJ^li^l j 

olyiJl 4-i ^Usju-I OlT (Y,o) ^.lJbtu -1 jjl4 

- <-£-yj —VjjjJi 4*i^Jl <Li^il (j C-.>- (X) jJSI 

°'j '—(*■=—& '-* 4> ^“ 0 ,A^) J a^yS. (j Jai\ oU^Ut jf= c(\ , ^ i) it- yS. 

^ 2 —^ ^ — ' M y£- u^> j —^ jl <jiJU-l «.'>L>-*Jl y <u\s-y^r S-UJl ol«.Ui!lj 

jtj\ —i! Jjl-y c( \ ,oV) fUa*i-l it- yS. (jUl <Ju"Ul 5-j^ ^ c(\ ,Ar) 

2 - )oj\j 0*1 -*• I (. ,^ 0 ) 

^,y» c^l J-3 ^ Ulk ji ^jt aS" jf ^tidl *liJLk 

* 

4 - A - ]qj\j - ^{j 0Sf 1 7 )^ 4jjUL* 4j?x*li jl5" <l^Ui jf ^Pjj 

f J jL^'VI JJ ^ LJLp Lpj ^ik, ,WJ 

^ f\*x*j\ (j cJl5" SU-Uii ji 

J* '-^ 5 Jh>J' y 2-tjjJt 4iP of ft JSLio 2JL- ji\ 

,4^L*il (3 OlS^^i J~*& y£\ y> -S t? O—L q 1 g :* liOp OJ 
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(jvjjjjli j jJui! oUj £-» JU.aJ'Vt Cj\yi Jp^ 


wV IjiL, UU-i LJU UJb C 

3 , 3 , 2 ? 3 , 3 ? 3 , 2 ? ^ 
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> 
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' JUTflol>i 

?***?' cP u J 

i»UJl 


JjjkJl OU^Pl 

01 yJi 

OlP 

^ar^Ji £»>» 

CJ jSj)M 

jl JbjJl 

e£>lAl 

Jlji-i 

O^bjii 
4j»UJl OUlib'j 


o o 

sp 

OS 


{j\£\ eMAl 4j»JLr 

*,13JLpS| iioj'j 

^lsJJ jl 




’^ JjLu^J l j Ol—Y 

l- A ^> m (J,| L> L«L&JLfc! iSjr* |tJ(j! d>j. A-^ijw\Jl ^jLu Cj jLJol 

J 2 - ^>jlA ^Jj L^-j 3 l ^il^ j-C, oljldJl ^j- 4 *AjJj<J| 

^^ ^ < *(^^) dj^—^ (Y, Y <\) a*^~st olj-JlSi oj-ft 

U):—!J ^ Jj^ otpliUl J%>- £* JUaJV^ 

^Jj <i^ t >- aJL^j^ oljiiJl <3 a 5"jJiJl <3 LLJl Sjta'yi 

£ L O’Lj'^lp'yt 4^-j-S ^1 AjllSl A-Jjil o^J c(YjT^) 

cj t( Y, V \ ) —^*>i Ja—^j^c, a 5^j-JuJi aJL4 jl AJbMaJl o>1 ^ Y, 0 A) 

jt AS^JuJi ^iy> 0 ^wij ^Jl aJj oij-LflJt ^1 f.L>r /^u>- 

j ( Y, \ \) L® A-J^il j (dJl aJl^IjJ! aSLjlJI 

-Jl A^J c£-AJ jj^ 23 5js>rj (J,i j\^Zu ^Jl A-AjL-vJI Jjju 

^ ^JWa—<3 aJj^ iSd^'l oi^JiJt jL^ii^l <3 Aj^ 


(. L^*Ii c^l^jLflJi dwA-fc A-w<a^i ^s*j 

^^ l ^ i alg ^ 4 a - 4 L^UJ (3 ol5"^JuJl ^L^iaI 

£—4 A_J^il j A^.3^\J ^LpLiJ^-'y^ AjaJlo'VI 


.Jaii ( \, AA) 


J*—fj ^ ^0^d( JLlUaJ^t JJUjJlj Olj^J(-r 


^J^J ^4 aJL^J^I ot^ yji jl5" 

( Y j i A) -la-^^lil ^-A-ft ^Jj olliJl AjjLaiL Ij^jjj ^4 j 

^lwL>tI-015" Aa 3 jjyLU^aJJ A^^vjJlj <J\ji“l jJb U5"j c(rV) ^-A^PJ J LxS^ 

-pLkl^r^AJ A-Si ^1 Jj>tl-^1 ^Jj i| A^^iii j ^«va>c-jj! J UJ Vl 
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Ju j*\ jAj f .VjA £-* ol«.Uil!lj 

Aj^ jJLwJl 4 JlJ| j 4jjUtJl 0%®UJl JIp ^2>rJ^\ L-jUrl 

(jJ tA-wy2->*Jujl otl-flJUl jVp 4*v3jUJl V_~>-lSsil 

Ja_^ y£. ol_ ^\A\ J ^l$Jl oliUajj oljpjJlj JjL*^)I Os.br aJ^' V 

JjL~w« J*3 s-lja-^ jJl O Lio 3jLjj la.;^; <j jIaj ( Y , 0 A) 

ia^^LC g.l)a<.4^Jl s.^/^jk 4jj*L~*Jl y^oJl o>^bb- Ijo--!^ (Y, 1 *1) aS”JJuJI 

•0 >^v) (^ 

Oli 4 ,a j^-l Ol gjr' ^Jbxs^il iJUaJ^I JJO^Jlj OljJiJl — i 

;iT j*zS\ JpLi-y 43*)Wl 

jlj ja«) A;Ojjl**J| 0>lS"*^JtJl J*$ ^4 .5^?r J A*^lj.AJl £ollj vOA-JuS** 

Ja__ jlA £._L vl~>- UUaUujJ 4 JU 2 JI oli Oj^J-l oL$jM Oyj l$0 oli*A*Jl 

_ (Y , \ Y) 45aJ| d*ii A^ar^ll aJLvOj^ oljJLoJl ^IJj?xO<I 

{j—* <i} _ lij blJ>0*l ^iS^/l jJb ^^aa^JUJl (Jlvij'i/^ 01S"J t — (VA ) 

(Jj t(Y , 1 G) -**! Ja ^ jic. oLflJrl ®AA olS" jJui\ J^£~^» Ojbj J^>- 

JJ jl c. 4—^j^J-l ol^bri ^Jl jLiAlj Ajaoj^l ^-po s.br A-JliJ! a-j Jl 

IgjojUi-* ( J^2-JO jl aS"^ jJl 3 jLJ oL$jM oJLft JjO^» SjP^ l^o^lj (Y j\ V) 

Jjt-_4 JJ* ^JLP :>lil U5" :>^*J ^ 9 V ^) (^ ]a^y£. 

^A._4 (jjll j_ a ^^jlp Jl_ a-^JLjJI aJLIaII ^UjI lL^-IJL! ( yy~s]\ 

i$\ jJ j -! C^3jJl y*? Jl -ijJO 1^/gAj dJLjJLP olS^jjJl olj^^ 

J*H 0\ |» j vg« » ^UipI Jl ^^JO y -')}I Lgwajoj j^iUy^ 
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V'-Uoz o‘'W n 





JiLaj JjLjjJ|j £j\y£}\ —0 

^*Ap^ 1 JjL^j d^JjCL* J*^l y ol ys ^U-*j Aj^cj 15^^JuJi 

A-—* aJL/2j^/1 o! yji\ ^3^- ^IwX^eJU^I Ja-^jJL* ^jj ji CU*p- y^ ~b>- Ji 

— CjIS"^ -Si ^ jS <JjJ JUaJ^I ^2lSlj t( ^ ? Y t) ^P JjL-j 

Ji v^V 1 *'>'j jL-ji — <rA) Jur 




(jjl—ftj dJju c( Y, Y ^) a_pjJL*VS Ja-w-jl5" cu^ 

£-—L l ^aa>cJ -4 Ja-w- yS. "L^jujUu^j &^JuU oijbj ^-JaiJ 

^lJj>ij;—**l J a^yx, ^Ap^S J5L*jj cJ^waJLS a 5^J Sjljj f c 0>^) 
yS. a£*j £.Jl Jjju3 a~4*ApVI ol^ULUl ji ol^ijll ^ia*? d^>lj C(Y, Y V) ^Jj 
O ir JJii / / A^ V >\pVi A-JLjJI J *3^1 olilSJl jCJLaj Lol t( \ , » A) 

^ P A^ljj>cJU*l Ja*>-^jj ^1 il AJLjJI Cj15" jJX> J*3 y* l»\pr LA^iJpxJLuul 

■(•»°0 


:^g^ri £* 4j#J^cu«il JjLjj)1j OljJiJl — A 

Aj.} - ll CjIS"^LaJJ&I <jl Ji (VA) <Jj~3rl J ‘W^Jytll £cjlnl! O jUM 

^\ —Jail) A*pLo*x?t^/1 aJL iLcjj L^JilUljUj 4£^I5 tI J lijj^ JwO 

Ja »Pj^* - i ^ ^i J^-^-O L&LaLaJ^I A^li J £3y* (3 (3^ 

a5^jLcu —Ll L*l ibwl Lft^iS"l Oir j 4 ^ \ ? V \ 3 J^^ 

4( \ ^ CjIS^ -ll J-^ Ja -^yA ^Jj ii A^^iajJ( CjL-^<bil 3 

4^ ^ , V A) ^Jj la *.*i y£. ^-ll a)aaXo^)/J Ajlpj 


aS^lu15 ^yzmj L^lj y*j aj^^ tx^Jl culS^^iJl (j^A c^aJ j! 1 -La 

AjA*J| CJ-j (^w>“ ^1^1 A-*Jui- jij ^ J^3 cU^/Lyaj'b/lj 

<»——ilij ( ii— A?jZ$\ ^jLiw* i<_SsLjS/i 3 < ^ ?,r -v a -^ ajVp jJi frLj 3^* < ^pb<kJL*-^M aJ yu*S>\ 

AjiUa-LuLliJlj (_-)LxiJJ Jj \y jji y J>^ ^PAJl ^CJlSjj 

.dJUi jjpJ 
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<s< 

jt-i—i 2 -^ IJi —J ( \ , *\ \ ) Aj j A*pL«Jj>r'i/l AjaJljSflj ^ 

.( \ j ® ^i-L?r_l—A*pL«J^-^/l A^*-L>*U A^_?r 

(JW 2 - ^ 1.^-3 A-JL* d->l jZty* ^cjljuJl 0-LA ^.Jj 

£_* U-Jj *-it£i oli^ *LJ 5^ Jji g;AJt "IMC" 

ULy^-J - i Jy -P A-pLkl^r'yi aJjJU**1\j aS^ jj <J^jP yA 

y2j& 5-L^ \ ^ >1| jLil AjjjL w« A^-jIlJ L-LfXxjl ^-L*j Al^J A*jL—A^ pLaJ^rI 

Aj jJu Jl <3 Li) 

3 5d-»l - 3^>\jJl A|a^)l <L-* jLoJT. ^LoJj&^I < Oj ^ Jl ^ A^Vjdi g^J 

o-La ^I-L>bJUaJ jjL>0 jl 0-~>- C^IS"^JtJl oJLa (^jJ <LJL^-*3) 

.0 (Y,AN)j ^iJ (r,.V) Jx^t.a^IL. (>, ^V) AkoJ^t 

(3 (j^jj d-^liAj AS^^iJi ^LoJ^aI Ja**»^^* AjjLill oljuSCjj 

<^3—9jLL« ^j-P C^UiJ( ojJ> AJL^aJ'i/l CjIj-LaJJ 1^3JL>cL 3 Jfl^-c(Y* 1) JjJL?r 

^—Ip u^ojj —Llj aS"£*>U_p Ji* c^UiJl cJUaj->- L*-l3 coJlp 

^|jj>t_l3 jU (1, • * ) y (V, • • ) CJjjl4 (j aJLp <JL>\} jl* 

3 ^ UT (\,At) ye *j& (i l*~ AiJb^it JUftl aT>uJ1 

j\_T I- <^j (Y , V • ) £*^rL CjIT yjl fUlAl U^ c(ro) JjJbr 

- Ju j cil!^ — J t Jaii ( \ , V \ ) Ajc4 aJIv2jVI Cj Ijlftjl ^1 Jl>c^I J Jjc* 

^i-L>t^i jlT Ia-J^YjYV) L4 Ja—-^JL ^Ji ^-P^fl JjL-jJ 

j a l aj^ —Aj <^UdJL! LmJI L*( ( \ , Y t) L^» 

la ,..jl —■ ^ A. , M -d3 Aj-«^^ 3-I d^Lw»<wk*^ll^ cAJpxiJ! ^ ^l]a»*> caS^ 
ol*2 >- ^Jl A^V^ <=>TJ«3 -lx--jl^ L^_*> AJUaJ^I C^>(jlftji 

.1f*lp 
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j OULJt retell ib-jU 

4 ^‘kII CjI -iLjlj CjI_ * jl*il i_jl—i?jjj 4_L>-S-XA y 

^—j o~>- ^i. j~dl Ju^l 04\y Ja-WJ y> "empirical data" 

oi * jl*il J—jJ aJa^dJij ol»jiull A^wLdJ ^ju JpiA 

dJ-* eJ*— ^y yk f ^K 8 J 4*Joj ^(J>i fj* 

2:1 Ulyg >^tj 4 _JUbuJl JLp j oUy*llj oUUl 

4-JL/2_^j5s»*Xu o^wLs^ ^ji^J,i g «««Ai 

£%j\jj»}\ aJu& oji-^N <3 jp < -r > ^UiJLP'i j^p ctJJAJ L**j ( yyiy-~^\ 

4jLlxU l ^y-***j |» a/j j 4ji}s£- o^iji^i y* Jj j 

4_^j^yiJl ^Ua^Uj 4lplij <La***J^ jJ 

_Li P 4JLa^2-4jj 4jLS.5 oULj ^Jl oL*jl*ii Api^i J±£j 

o*ULj jpij5 jj^ ^ l*Jt Jj-^jJi 45"j-i 4 I?-^Li oAA 

4 jJL«jLc« oiJ lij ^ip ^IaIP^/Ij 0j^oJLw^ ijj^Oj l^AiJ J L^ijA^- pSj 

■^a\ j ) 4_JLplij j\j 1_ t 4JI jl 0>ijl-*Ji oJlfc ^ip ^LaJLP^/l pSjJ (. 4Pj-L^J O^Axl* 

,^^jji j\P (jL^aj^/i 

O^L^^Aii (jJ.A>-i lLJJjLC 4ji^jCwwJi O^IS"j-JlJi (l)i i^\ A^ij^xJi ^^Lli jy£*jj 

(3 « t |1 \ 4i jl _d^ULwJi Jj^i^4JL>-^Li oAj& 

^4 4i>-jii 0Ajfe ^i 4 -Aj^- wwjJi LA^/Lyajlj J^U 4^15" Q l^jLojlAAfi 

: cl^* j?y a* y&i ^ 


- TM 



* 

jJt jP oUjLw pJpj ^Jl oUUl *ip!j3 $.Lj :Vjl 

OlS*"j^ 01 J,1 ( i * ) J jjJrl <j 4->J^*ll 4^(jjJi £cjlo 

aAj& 01 p-PjJbj cI$jVL*P ^jP aJLvSjIj 0>ULj *Apl^5 L^j jJ (%*\*\,V) 4U*Jl 

of VI J^lSoU ^J~di JUjV! Js-W J ^>- 3 y* COl j£> y* A-Jl*Jl A^wOl 

jj» f3 9 ^^^clJuSsj ^j^»-*-ll ^J3 j>oJ1 

. jLu* U5" aOLi^ uJl 14V lgj)g?xO L&j 1 »Jiia>p I 3 u^lS"*^OuJl y* ( - ^**xi 

01 *Apl^JiJl flO*ft l ^ IU a/3 7? ^Jl COb^ixll 3 lO*ft 

AjwbjJl p-g-ujLpj £*>L>jdl £.lp*i {£ yjt y XV ^3 1) ji ^OAj'l) Lg-U ^oJixJl *U^jJl 
JLp! jJLil 0 JLft 4 j llP C^JjLflJ JLa 3 (j£^r^Vl C^L»^LjcoJLS <UwvJJ\j L»1 C|»^ Aj\ y& ^lijl jl 

J _ Za g,*^ _«jJl y& <031 ^P^PJ^l oU^ ixib COUP LgO 4 (y/o £ ^ j i) 4^*0 Ol ^1 1-4 

^J—3l O-w* Jj d—ftj\P^ ^ 1x0i yJ^Aj i <UpL*Jl?rV1 aJ13-1j C^j-*-»Jlj C^oJrl 

^_Jl <ud_??t-uLl Jo» ^J-wo-*U ^JiJl lijJL-Jl y£* cu^ paj (/oV* £ ? V) 

l ^SgLljl ^1 —!t*Jl 3 j*\ y*j £**xJl 4 JL4$.l^JJl tlftl^ud 

o —up j— pi 0 j_ft ^ (%Y ^, i) o^J 01 (0 y- <3 to j—1^1 ^Jl ^vl^-^. 

J^Jl 0^1jJlj C-»ttLftlj-0 ^il ^_Jij>waJl < Ju 4 ^L^jVI iJjl^Jl ^px^Sj 

* * t 

LjL^I \j**y* ^JlaJ L4l VI ^2 jL><u« jJlJ U3 <u*uJ 1 oO-ft 01 j%^j^l^j cLftUftLio 

L^a"y\ jjLJij aj^^ji^ji ois"^ j0i ^^p ^Lufti ^y >?j Jj^ 

j ol_ 4 jixil oi_ft qa o^Uu-Vl J M^Jl jl^i J Vi y»f j^j 

_ jjxil (j^ _ Llj asJLiil ol* >11 L*1 4j%-^jVI^j *Uflj y*^i 1 ^-4VU^j1 

_ 4 Sjj >*Vl <0^11 3 <^5-1^* *Xa 3 SjLwJlj t^SC^Jl ^yj cJ->-jJl ( Ji 4 ?.VL>-*iJ 

_ j ji d> ,>- oULJl JlpIjS J I^a^j olS"^uJl oO-ft ^Uuftl coo- 

. colS^ ^uJl Aj*!) ^jp col^^ixll oO-ft Uaply . o . ^il <o>l5^^uJl 
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jJuJl (_$-U /jf- cjULJI jlpI ji c-’Lc" '.( i •) J j-X^- 
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COljLaJCxl COf-Ur JlA3 COUlJlj 3wApUjl j^LyiC. 1^3 Ui 

^ ccotS"^Ju—St /^a (% 00 jY) I^Ap Xoj^J co-~>- J/tf! 4 J^lt (J coUill 
oL yoo—It jylji L^JLJ c(%o T , 4~~cj colx^Al jjjJjj* Ig^Jjjj /^Jl coUjlall 

4»»,a*s *> l L ^10-4^ 4 ^j.^-«w*<o ^ ^ l^oJl^ l-*! c(%iA,1) V~! 

JVI s_£jl l^jj ;oULJl -xply JA Jaii (%X©,V) 

fig—*»l j( ^—?- (J (%X ^ , £) A~«—b Aj jvaal t CjliUajj ;(%X X , ^) C-"~; 

4 _J^il 3 f.1 ?- col_ a jixllj colALJl OpIjS ^!x* 1 <3 4^l*Jl coli*>lxJt 

^—11 colS" jJl —!l ^jA (% ^ T , ^) 4^*0 U JjLC JaJb colS" y» ol SI djo^l 

ccolJLJlj sOpULSI I jO£ ol s-Nj* oSj co^lil coIjLj .ApI^S L^jOJ 


ux ^»WA»VW«jl (J y>- 4-^ljOjt L$Jl C0-Ls ^y ^Jl 4jLLu*Jl ^cjIiiSI *XS "jj y\ jJbj 

,4JO*Jl CO IS" jJj* (3 (j^ y>-S/S ^*cJl Jl^l 4jaCLol ^y Lftj^Pj 4yal*Jl COli'lAxJl 

J_<CXj ^J! ColS"^JuJl 4-pJ*A^ (J,l jyJ ^cjlllSl 3 Oj& ol ^-^1^1 {j*} 

l—<*S" — J^iScdi ^jk± j~Ji JU;^l ^Sol C/^ <3 1^1^"^i^ 1 g aI p 

£.1_ftj^/l J?Laj 43IS" jO ^LoJLfc^/l — 4 j^J ajJt 4^*lj0j! <3 00-?“LJl jU>l 

.jl jaS+*> 1j cotSl^Jl OpI^S 4jOxJ cIXL^La^JsIj 

_ (%^1,T ,, ) £ Lj CO IS" Si aJLfc ^ tjy^' 4-*-wmj ol C03*>Ul ^ ol 1^^ 

1_clj oJl>-^y« CoIjLj oJLpli L^jOJ ^ — (1 * ) Jj-iJrl 

4 _S^^ 4 _! l5 J_^ jJ&j 4jiil5l COljbL <Uj^4 3^0X0 oIjLj Apl^i iJllft 

.^*Lp J^aAo 4S"^JuJl (3 Jyal^Jl Jbto c5 Lp 4j>t^Ij 

CjIjLjJI jp-l j 3 J 4.1/»A/a..ll COL*^ixil ^-4 ^J^lxJl t3(^1 (i \ ) (Jj^Ajirl 

col-;U! ApIjS ^O^COvJ CO IS" ^cJl oi^ jya i , T) 40^J U ol OOrH 

4_flj j^cJl co'^Uxl'yi jl j-^cJl Ja-ja^ (3 W 1 '* ‘^aOwwJ Jai3 CoUjixll 
^-4 coULJl ^-4 jlaz~J -i5 lil L^o» (%) ^ ? i) 4^*0 cooS" 1 Ucoj cc3 fc ^ 3 'yi 


- rAv - 



L$JLJL>o ^ y-> ul o yy~^\ o^bki^r-l l5 ^4 <J*)^>- 

* 

LJLva- 2>-\ tg-LL^j oULJI ^yu l£l C-Olil ^Jl olS" yx Jt XJS- jld jT 

—j l—* J— ic a5" j — j* (°^) jjb?o ^ y^\ 

(j $—^ olS^jJuJl y* (/oV £, Y) a-^-o j — aljaJI olS"(j^ 4 (/o i ^, o^ 

oli olS"^ r JuJi 0 Aa (Jj oULJ^ JJL^cIj jJL A-^Jlj L*l oULj Jp4 y L^j-O 

^ll\ Ojbl {j* U \ * f * ^lp (/OVT, jaS^*V^ 

V—'J — d\ 5jbl £■jL>- a 5"j ju^LyaL?^ ^Js* 1$jl* (%T ^, Y ) 

collLJi JJj>J a 5"^jL? 1 /y* ^Ja y? */2->xj£. ^jyc-w-J (%>o,A) JjbfwJV aJJj 

JSv^- ) Obji*ll £* J^lxlJlj y SjbJ ialj j\ J,l jyiUi J**f* 

.(£Y) l^Jw4 oLLl^^j yx\^A 


oULJl SjipIS j ^sj ^Jt ol«^JL*It <-^ L ^' i (1 ^) <Jj~br 
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oULJt dApli <j oUjLuJJ ^jaj y* :(t T) J 


(%) 2L-Jt 

jlj^sJt 

00^U£l 

%o,A 
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4^^ 1 ^ 

%Y >, Y 


0 jbl ^jb 1 y» a 5*yAJi 3 ^ 

%vr^ 

rA 

djlil y* 

%^.. 

or 

J^' 


\j&LiLj ApIj3 l**^j Jl^»-1j d*>lS"*'—■ j**^ A*j^ ^ 
oAfc q - | ^*> 0^-® o Ajlk^j dj\Jl*Ji Ap1^3 CAjA^ oAa »l )g *j l^A«j ii 

ol_)LJ\ c*jA_^ Ljlj tLilli Jjtij (Ji OjLAi ^ ia^3 

J — ^J tig -L« (% ^ * ) (J ^ (/0 ^ T , A) L? ly** 

2L~J ^y£> j (%V, ^U~3 l^-g-Aj tU^jl (%^ T,A) a^*J l5 ^4-^ 

L»jM jli$^jJ- cAolii (jo- (J \j£L*j1*-* cajAj>o olS'^AJl y* (/ol,V) 

y^j 1*5*" tJS'Al^ Jlp oAjA?t (j?\ 4ilv?l jl L^L)Lj cajAj>o jl^yL^ 

.(tr> JjJ^ri tiJUS 
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oJpULSI oliLj l(iY*) 


(%) iL-Jt 


OUlJl C-jJL^ 
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ro 

4pLv*Jl jl A-4 ^JlP o4,<? ./3 1 
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%Y, ^ 

T 

oJLjJj> r oU 

°/^ . • 

V* 
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(J’*^ c5j® jtf jJ *i j ^ l y~ J > l j>.««oJi? :Uili 

■Mj^^ 

<^£J-1 4- >ry (J& (it) Jj-*ArS <j JJ*^ 1 Cj xzS 

—it ^2 *j oULJl JpIj5 ^^Jlp ^I^ip*>U djlS"^jJt 

^_It d^lS"^J u _St ijlygi /^4 j£\ <do\it C^>“ dA«..At ^JoJuA 4-v^U^j aJL^j^S 

*# # 

L^-Aauioi I’g*)'?'^- <3 LJLp jt Lvjt^ l$Jp wL oJ i n j U&S ^/^o^jT*) djLiLj *xpS^S L^jjJ 

s# 

tL~~—) jlp <Jjjc* jJ&j (Y,®^) AlJAJ ^L*J-t Jo^m jilt ijjj tcA* S! Atj 4-abcAt 
(Y,V©) A?LsisjJt \a*\a>*si oDlJt JS'SJk ^1p ^LkiP^/t 1?«* y* ^-L LvS^ 

s# ** 

LJLp jS LoJS. 5 djt-JLjj w\pt^3 L^jjJ ^Al djIT^jJt (^/oo ^ y 1^ wdd*j d~*>“ 

(3 4—*l*Jt d-jlS^taJS dJ^-Lpr- Ldd t^^P^t 1 ^ijadot J ApI yi]\ oAa ^jip 

Aa-»— jas^ts} ol_>LJi w\ _pl^3 ^Ap djLS^oAjb ^Ldpt 4^ojLaJl y -1 
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4~*L>» c Ja-43 ( \ , A \ ) £-1j ^L*o- jlC. LfllJgJujt 

^pt^S £.Lj c3t0jfct y* ot 4^U^j c^J^l^llt ^aj ^ijJT Jfcjfllj 

4—jt-Pjj -*-*Jt S-V j ^ £• olS % >lxJt 3jt.}l ^A £*}L>jdt ^ 4JLv2-Aj oL«jLc« 

j —^ji c£-iJt oli^UJl ^(j*.J p 4 * A oli^U 4^tit j 

Ojt—*Jtj jtjJ-t ls^ j » ^ * * o*>L^ <L*l5tj J^Li^-Vt ot ^1 p 

Cr* ^jt-^Vt c3 4-JLx*Jl ^Jjlc 4jLiilj 


. 4a* ! jOjt 

-^pt^i L$^ 4JLP OOlS"*j-0*-tt ^l aTp! jd. <L«L*Jt Ajj.ss 1\ 43^*ij 

J-f ^LaipV -L^jiii t_^L^>-lj co^Ut fli aJL/^ 7^1 L^JaJujl J^Ll^ j 

<3 ^—pljJLil oO-a ^1p v'^-a.p /^p oLjLj Opt^S L^jjJ ^Ji olS"^JuJt <5^ 

£jl—iJt CJlS" 03 j tolls £ji (J Ig aOygl f ^ 4 jc*JU4 aJL^j^! L^JslJUjI JsLjJsl£ 
(^5—^ —15 U oi J^-P^J\j it (i o) JjJbLt tjj-j Ia5" ^Ip JJxO-u OwL^r 

■~^—^ y~* 0^" (/oY \ y 4i*a*0 L« (^1 coULj OpI^S L^jjJ j /^Jt d^l5^j-OJt ^**j«*- 
(Y, * ^) Cte La^LoOpI Az^jZa ^jt j (% Y *1, A) \, * * ) La^L>jpI 

^-p'y U^Uzp! jlj (TT,A) jj^Vt 2L-J» ot Vi (Y, . •) j 

—lj (/oY *) - 1 jJ-Aj jt U5" (V, * *) (Yj * ') 

(Ji —*j (jj —! J-s^jj (r, * *) ^p ^tj LJLp ^Juc« La^L^ipI -L^. 

. (1, * * ^ lt* J ^-wJl 


(^5—^ J—ptjS L^jjJ ^Jt ol5^^JuJl ^UipI y^*** j-Lj /^>- ^j 

CU^ L« ^t twU^r 4jLy2j^/t 4jg^>Vt lj^L«jJL*^> 

y-* ^t^Jt ^Ip oL^^/t aiJ 4 J (Y 7 Y Y) ^t ^Lojcp'^t tAA ^IjJt 

o>jl—ailt ot Vt 4-JLy2—>^t L^ija-jiot a^woJLp ^.lU^l 4 j 3jjcw*Jt ooLS^^iJt 

■^t^xlp'yt (4^UJt 00ti*>l*Jl cooljcjkt C0 "Ap^^) AjaJxJyt OwXA yu ji-S^Jt 

^ (3 4. ^ l*l^x)t 4 j^j^J t c_^>LfcP ^t j^uPo oLiLJt Opt^3 ^Ip 

.^Ip ^aj^ llt JUu^l 0^*tJO-0 jJ j 
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j~Jl oliUl a-X£-lS Jif- olS"jJtJt t£-t* -(it) 


%1S -k-, 


I j£ Uo 


iUsP*j|l isrji 




^ o < 


^ t i—, a *pvi 

ol*^JbdJ «JLpU 

4 ^_if Ja._ 

*l_j ^Uk ol?>U5l 

ol*jUll oOpIS ^ 


^Jlp j.Lj oljtj-ll 
oJLpIj 


Apl^3 ^1_P j-JuJl ^LoJlp\ \?«*tjL* o4ji^S sjj o^mJ I^ 1 0^ ^-3 j JjwL?r 

aJLv^j^/( LgjJaJuj! Ig^j^^t-il oULJl 

% J II 3JUjJ*}|I JaJttvl Oli^l 4Pl j# 0\S*jJiJl aks£' ieu>f* 

%y • u t j r,. \ ji; i^aJ Ja~.ois'> 

%rr,A rt y’jY,\ oy ia^_p ois'yi 

%Y*l,A \<\ Y j \, • \ Jy UiJJ ois^ 

%YN,i \o ^ y » * L$jJi! ^L^jip'y \ Jx** jZ* 

%\ • • I v* Ju-^i 

Y,YT = -k~Jl Y,YY - fUJl 


y = Ji Jj 




tjA—yd vk—p-LJ( ( JJiijl L«a_lp U-jj^j j£*\ AJklSkJl ajJ^J l c-^Lp tJb aSj 
ol—-jUlt ^—Ip :>Uip^t <J Ji^j oULJt Apt jS £* J* 4 ^' Cr 4 cSy~y 1 

> o.i A—C 5 '^ ^t A^^l-^Ackt Apt jJLit oAa La ^Jt 4^1 .^y? 4,«lt 

( j^jL^aMj <—ij^kli ^pty 4J3 4^L>- JjL-jj <LJL*2l> 1 e-*'^ j-~<W2jJ tjfik 

ol-*~itj 0^-P^fl <J jy^2a>^lil "j^P Jjy" ( y3iy^-j cLft^lyV ApyiJl 

L/ 4 L^S^ — ^jLaJI o^>*k?jl it a£ ( J^nj JL^jV t kL*Jl oU*}l*Jij 
<aA—>L u apIjS L^jAJ ^Jl <ja> 15^^juit A?rjii ^L**k-t Jau^jilt jt _^£ <JjA^ri 

f> 

Ck 43 ( ^ ^ ^Lj Apt jJLit oA-fc ^lp t^LoJpt ^j\j>j* ^t ^I^lt j£- 

0 A-A (%>\ t y V) AI^A L® Ji£ J aJs3 Cj\£ jZi ^JUP jt it ^j^AaAA* <JAjl* jfcj 

Lit ^t OjlA»l (/'oA,!) ^JLj Jit a~~A j cL>j!^ jJJi JjuiJ lit c-olit cj IS""^JuJt 

# * 

J—*p <3—^ji^kt lA-A (3 aJ^aJ^ ojkkt L®t cLJLp jJJi J*jij 
k—43 caIS" jZ> £jj 6} it a-JL^ j&\ L$j*jLa jA*i$ aj £^ jL^J^t 3jbV 
jl—*U jM iJilit ObS"j-ij tLJb dJJS (%o,V) <u~~J L* Jif 

j-*j ( * > Ao) (Jt ^yai^-t AS djk^t oAA ^L*J-t ku-jilt jli Ulp <lMX> 

fi 

ijiy—i t —S oyj—ki-t *^l5sJ ^L*Jl Jsu-jilt <^L^i>-t ai^-j ttJi?f Jajc® 

* 

JAj (J ^ 2 jL>c ^4 Jsu* jI^ dJJi J^J ( \ , T * ) ^t *>UL 3 JwUit ^JUjJ (t 1 ) J jAirt 

* 

t-* jAj lwL?r 4JLI3 4k- ^lt oA-A ^t ckLs^J Lit J jilt ^jSsA ^Jt o 15 *" ^AJl jt ^jLp 

WjA -1 ^-it olS"^AJt ^ jjj 0?llJ Jpj*J c^Ajt (t V) (JjAjM J^k- jA^j 

(^t .a ^y^Alj L^-^LjA] ^L—k-t Jsu*jilt ok <IA>ll3 ^t (JAULj wLpt j3 

AI^* 5 [ * jt CA-J>- C4 jA jLy2J^yt Sjt^V ^J^P Jji ^/gj^tsij c^ot 

Jki ^ ^ , • * ) ^Jp jJJk L$^LS Jau-jA® AjJjV CA>15^jjuJt oAa ^J® (%0 V ? ^ ^ 
Oy jJJAj L^®L5 Jau-jA® r- jt^ij L^JI® (%T • ) A^^Jj cL^A® j^±SsJt <^aJ jjl!i ^Jp 

(^> • •) Jl J —^33 0> ^) oy k^-jilt (aa ^jtyj * •) j (^ •') 
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4iaJl j*z]\ L«l c4jlxJ1 o> 15"^0 (/ / OV,Y) L* c£~^ 

J*l3 ol5"^ gj Ujjp ois" JU3 _ (i, * .) J (T\ • \) Oy L* c*'— JLp^I 

(/oo ? V^ c^JwjxJl cal5^ jS* ^Ls^-j { y^ (%)V,A) ^ 

. L$j*>L*p /^P oULu wtplji L^jjJ ^Jl 

Jfl-- ^ ji\ J ( ^ y Y * ) 4,<y ..$ L^-J j ^JLJ ^Jl 4j 4-PjrJi ^woUL* juUjj 

jh ^ ^ <—jj 01 (J>i (* ? • *) (\, * *) 

* /3 y\ l ^->^ j*** l ^ 1 ^.**.»*.>* 4 JL*aJ| cl^ 4 0^ L^i 
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L^i djUUJi oOpIj ^Js- cjIS^^J uli ^L»jipI ^£~L* 

^ S* JUalV' «jb^ J^P Jj j ^yu^tO-j 




MJi Ja^», 


I jjiT UJb 


4*-)} 


^ ^ ^ ^ ^ 


<Sl 1*^**^ 

j* 

cjI—;LJ Ui J £xjI 

oApLoJI 

J —** Jij 
j£ Jur^ S>y 


ULJl OpI^S ^ip olff^JxJl ^L^ZP-1 Ja^*jl/o oljlc^wwwJ !(tV) Jj-b* 

r^ 5jtaV (J^' e#_/ jAw^j J,) 

/^ ^iUu^! c->i^xJLlI ^ y*^ jJiS\ ^IwL>«jLawI la** y~* 

oo , V 1 1 j r,0 OH iL^XP^i Ja~* jIa olS"” 

oV, T o \“ j Y ? ^ Oh ^L^xp^I Ja*» yj> ^x> 

^r • Y ^ T jV-lui) l^jjJ jL^xp^/ 1 Jo** o!5"^ 

ioY, ^ 1 * J$U ^ , * * 1$jJJ iUiP^I ia— jZa olS"^ 


^ = la*** jJl 


^ , T * = fUl\ Ja^jll! 





jfc) \-i 4-J>l^1 d->Lj LJl Apl^3 JlP j J^aZu .^L-lP^l a]j>- jll Owi_A 

jd— \\ dLL$^—Ll iijJ—^LS JM>* ^ ^j—01 JLijVI ^Lj^ 40-^Lij 

j-ft 1 (Lfc <1)1 4-^ljjJl £*jlli O-dJuS" wV3j t<uip \J^aj C*>ljocJl 4-wOjij 

iSj^" (1^1 <^-JL*Vlj JjL*^J1 Cr* ~*£*y*-£: <jy. ^j- 4 LlA^d^l JSV1 

ol d~>- _(iA) JjdJrl dUi Li" Li 4 j^^**»aJ 1 OlS"jdJl 

jl <jVi?Vl ^Lp c^li"jdJl JL^I ^j- 4 (%"\ *) ^ ^ 

4 d */2 ) ^]l C-^L^^^AoOl Ll cL)LjJ^l 4^ 4>bMMj ^ /o^ ^ 4 - «^aO J J^L) 

* 

l l c-^li^LJJ 4 ^aa«jJ\j VLLd 4 ^aa*jJ1 oLa fcAj^j ^ ^/o ^ 0^ Y^ l^.«.* *** j ^1-aa3 o j a£+>*** 

JL_dj t4^Jl olTJLO ^ (%^ n,Y) ^L it ULp c^^L-Vl lJUb 

j j\s>^Sj ^ .il c—.^L'Vl lOjb V ^L*i-1 U^ y\\ ^lp ^cjLJI oO_A d^w*«^jul 

%{ JpJ&%^A JwX*^ jjtoj i*A3 ( ^ , i • ) 

JUa-- iVl Upli ^U) IpUI j£H 1 v»jL-ty 01 £fldl oidS" Li" 

j— 4 (%VA, \ ) L—i dOLl il LI^LjaII (J5 J>*-^1 ^£J^AAa1J1 

4 ? * # 

£.—Lj 1 Jj>r 4.1...1L/3 4^*J L-Lo tlJLp ^ /O ^ A j ^ ) Lwd j cLjL 4x-Jj lil C*>li"jdJl 

Ij^U lit Jl ojlil (%^ Jit <~Jj cLiL^l Vi 4*p“ v Lit o^jl (%Y,<\) 
f 4<i*>UsVl ^JLp 4^JL>t^jV Lit 4i"jd <j\ ji j CC-JVl IJLP L 
d»*•>- l~\-?r LJlp t-^jJLVl lip ^1 1 j a#j!a OLS" 

^^La) d^L*lj^ ^.1 J^i c3jLj - 4-jUJ1 4-j^ ^-Lr J 

/^p 4^1Jj>cIa>#1 1j ^ji ^ L - tLJLiLl LJLi-l ^l jj)^A^rl ci^LL^-1 

4av2 —j 4j»Js^u ~— J Lil dolil c^li" jdJl (%Y \ ) L^-J clili" 01 j (Y , \ • ) 
(_^t OjLit L^jjI (%Y ^) a^J tjl iLJIp (%YV,“\) a-^Jj 
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l—. I pl_; \ _if 


-A 3 J t (/o ^ V, ^ J t ^lp V Li I 

.4**Jo>cI^wJ 


L5 ^ ^ £-—<wAjL^ JjL* <ulp\jilJl oljliiJl Ui 

J-^ ^U3 JUaJV^ 0^U j) { Js> ^VU^Jt Jjt3 ^LaJ Uj^pj C-J 

V~—5 AaJ^^ —; O—->- Ja—43 ( \, A ^ U- jb? Ja~* ji£.j 4i)li)l o~^il j 

uf (%r^,t) v~; couf j tUu. (9^ t,r> voj tUJb (%n, Y) 

^^-3 U tj^lj ji I d l jg * 4^Jj5^JLw*jV ^)t olS"jJtJl Ut tUU>-t 

.oiryui ji^t ja (%rA,\){dj < 1 ^ j?Si\ u~jt 

(J- £ U j j^“ jj ^ oLfcUj-t ^LaJ oU*lj.i £.1 j? r-J £.Urj 

C UjU Lit cJU olS" jS*}\ /j* Jaa3 (%) ^ * ? 0^ Ot djo^V^ 

A^Jj>tJU*oV (/Of * , °) j}S"Vt A^uJl Ot <j tUlp (%Y * ) U^o j 

(/oY r, A) £-—Lj o—^ 1 j^lj Vt <uAxi^*JV ^Jt o>l5"jjJl L^Jj c 

* * " * 

( ^ j ® *"t) Cj~~~^ ^\ ^-■** > * twL?r l- vtf 4> LL4 4^1 Ja-v*»jl*« OlS" JLd3 ctJUJJ IxJj 

Cj>\£ ji .Jl <U*J| ois^j-i ji J L yJ^I 4xijlA jjpj AjJLu ^Aj 

j—s* (*—' tl^c- Oy-^ ^ of (^Jt ^Aj *£Li! t) 
10 4 a . fi t L&J^- oLfcl^l L^Li «wJjal> (^jJl Us 

ol — 9*>UJi c-ajwJ Vi ^ U oJift of c^-U! 

^0.>ljjJl ^jUj US" JUajVI O/ 1 ^ ^UJl 

. J>jV^ aJU-^JJ <uJuSU« (j c^-Ut 

J oir^Jl Of 4 aJ-J-3 0^ aX>- jll oUft ^ j jJloj 

J —J JUaJl ^»UJaja^d l^jjJ 0yijilt oULJl Aptj3 jUiLw-1 
4 <j—A^ttij c^USt jj^Urt Uo^Jt oUUJi { Js> < Jpli JJxJuj 

ct-4 JUajVt ^jt^t ^ j/3 A^jUcI^ ^jt^-*1 ^ AoU-saJ 3~*"*^J 

.^OtjjUt oUa ^t jS} Aj^ yiJl oU^Jl ^_^Uu AJUaJl JjLvj ^W2JJ 
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(J»i <fc “^- ^3 ^ (J& oL»ji*il 0 jSCj Oi 4l>-^l! 0jjfc <j 

1^4^ * ^ ^jJl ^iUj S-lj-*-* <tp j3 ol»jJbll 0yxJ C^: 4JLS.i aL>- y» 

^L-J J^-b LftjLj f ^Jl dll; jt C43jytil gA ^aS^ ^fl JjL*j ^>P 

j»!wb>^:—^li cjt j —all ^pL—oLLp <j Iprlo! ^ L^Lp L4 

• ^ aS^^JuU aJILI obl^r^l JSIaXo A-JLj^iJ) 

4 —alSuJ! J*>b- ^ UL« L*IJ Lgjuipli ^LSj ^yLj^lil jL/aTVi a\*Jl\ \ 

.du^. jsO jai ju-ujl viUi -bjjj c a^ j^rll Ia 3\.sii'\J\ 
—* (J>i (J ** 2 — 1 oLf j c^j^lScJl obji^» ^IpI aJL>- jil a-bj 

0! ^UJl ^ 51 ’’Schultz & Kitchen" ^ aS> UT <Ui aU^II 

<j— aJL^jVI Aja^^/l aApU ^ylJLl obiy>r^ /y <Ip olS"^JuJi ^JL>eXw4j 
. j oUhp (3 A^ttl ^^jLall Jb /y l^ l» JJuJi 

u~^* ^ J,}-( t Jj-bri uVrf — A-^ljjJl ^cib) jJX j 

^4—**^ Aja-juj^/ Jill JjbJl t_3 jAj til JuLixj o [S'jJu Jl 

Cr* a-~J o^lil c^ J,jV^ aJ jii cj (_£AJi ot*~il . 4-^U^j 

oL^J.( u^jyJ Jlii JtfUl d>yJ lit (% A M) J} obyJl 

'—*\ 43 yj lif Jt OjLit (%U , t) 2L^j cUIp jl UJb l^JUC ^Jl 

^j— 4 (/ot,V) j—P U-« l^l^J Lilian A3jt lj.it) dJUi ^3 yu ^Jl 

3 (y *j ^ *1) <S ^tp ctJJi Jij cotf^JuJl (J,t«^l 

#s 

obj^J-15" ob^-i) ^3jyP j! bijl^ jl5" jlj I^X>- £Aj ^4 

^ A-j^j^^lll IjIjJsI j cA^ j brl objJlj cOtva-b^cJlj caJiLI 

A_j^ J^_!t ^ OU f i^y*3 3-i-^- 3*41 <.j\*/3a)\ ^Ip ot>u*it 

.U> (J,llt -ijbjl Ob-«il L? ip LftjyLj 
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JSS JlLS JjIjJJ olS"jAJi 43 la *» y** L*S 

OjlAl olS"^AJi ^ (%o Y, 1) 4*^J oi A~>- (Y, 1 ^) ^l? ii c^U^I 

^ j? 

OjJi c_jLil (/^oYAyl) 4*^*0 c-oLii L»jlo cLJLp ji L0JI3 dJJi Lii Ji 
Ji l^iywJ J^ais UDg.^ 43 ji LliJi <—3 yC l* \j}\j /^Ji olSjAii U(j cljL>-l 

.oir^t ji^i ^ (%> <\> 

Jl_Li JjIaU olS^^JuJi 43 j*j* <L~s>- /y> 4>jJl_aJi Jji 4^\jJi (Oli'^AxJi 

tUJi^ ojL*Ji iJu* c-3oLS^jjJi JL*^S Ja-ia (%>i,A) 4^»J ol ii i 4:)g *Xo\ 
4^0 O-jdj (J tLJlp di-Si <-3Lii Ji C^jLAi *AJ3 j £i 4-^*Jj 

cJ \£^dJi 4~w«J L®i ^^0 ^ * , L)Ll>-S 0 j\jlS 1 iO-fc i-ii c-ol3i ^Ji d^LS^jAJi 

S# j! ^ 

iJ _ !j t(%0V, ( AJLJ iJL?r Oj^jS*" ^$3 43 j*J L* ij->U ji Lbl dJJi <«-A ^S 

x * 

j A ^ y Y* * ^ ii id^r i ys 4>cJL/* 43^xi»i Ja^v^d*i 0^3 

p* ^ <,a!a ill ajl£* }ij^ Ji Jl-^1 J^LiJ 4^\jJi ^3jl^ 

Jl_Li l_*J_ jLp 1_i <_Jufei cliUtldj li 4jjbrr-Ji 4^*>UJi $,Lj j tl£ jj-v^ 

,J^33 J^.*£a 4_^L3 t -.ysll y* J t Jj^Wi ^Ij djlp 41^J -Lolita 

a^A j\j oJ fc J,lli JjljtU oLS^jAJi 43 jl» (^^L ^LxJi Ja-^jlLl Oi £*J 

oj Jj^r 43 J*A *^prj ^i jwo Ijf *( 1 ^) JJ-X^i (^ ) ^ ^) ^ 4^»J^ 

J_ji (OlS^_Si aJlfc ^JaxJi 4-j-w*«jJi ji \i cOjlxJi id^ L^* OjA*Ji (^oJ 

Lh**~ J»! J-^ J~^ ^LjLJS Opi^JL p ^L^ip\i J*>L>- ^ 43^xii aOA 

J ^ J,i J j ^ jU 4 JlLi 4ii^Ji ^L-o-i 4 Jl>- ^Li oAa (J ^Ji i—ioil 

(%^ o, Y) V-_i oi C_LiiJi c-i j* Jlii -XjLjJi c^L-s^-i ^ 

J r Ji J j ^ jiJ 4-Jiii iUiSCiJi Ui o^iii cjIS^ ^AJi ^ Jai3 

(%Y •) V- — ij clLUoj Lil Ji (/^oTi^A) 4^J OjLii L^-j 
1 ai (^ *) dj^^S AUi U5" — L® A>- Ji OJJAj C—>t-A?ji 
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y ,J,I J y &jJl j.1 jpr -AjUI 4_w«jJlj 

f J a ' ^ <jy^ C->15^j-iJl “U-*o £-&> j i(/6a, ”1) ( ji*2a : >c-J tiiJjj ^^jL> 

•(%YM) Jl ^JJb t(%H,o) Jt jJJJu 

a-Sill 2_aSCJl 

IAa i\ ypr Jlii JjUJ) f cdll$^> Ji" (Ji 

Jl of Vi JijJi (%A,n> J (%^o,Y) ^ ^ jl 

4jLL$Cj ^1p c-Uj ^JL j^lJl jL^aJVt £e-*U ji OjJ^- j-fej aJl>-^ il o Jl& 
—!t JV—^ di-Lg-^* J5" (Jl J^-^jiS Jli! JjUJI ^Jlp ^Lj jl cdJXgjL^^ J,i 
4 I cLi-ta ^ oi c»-A^iu^j A^y^LLi 

^-** y* {/o\ 7 0*)kz£ hat y* jl (° ^ ) JjOj^l 

Ji Jj—4—ai^j $,j—^ ^djj-wwjJl jLyaJV^ ^ Ajjl y» OllUi 

jSSl\ 4~J' L-* cA^lii ^Jt J^U dJUJJ Jill Jb-Ul ^Lj jf cjju^il 

j Oy 2 —jj-iaj ^^Ip ^Lj ^Ajj-^ijl JU^jV^ (%r ^, £) j 

ol^-j-il ry* a.iJjP 4-~*u ^jaJLu^J JJ^L L^a Jii j c^UjUj V^ ojjfc 

^5—Ip c.Uj 4jjljil oAa X, i) 4-^jj JL*2 jVI J-p (jLUVJ 

(J——a ^— 4 L<k-3 

(J»i ^jL^I ol5"^Jl (/O^ ^J-J 4^w*u jl ^3jlil j^P 0^ tlfcJbJb"J 

JUajVi ^hJ^)\ /y ^Js- JjL) U JUwb>J y*J* <i)iJllft 4jf 

. * 

l/ 2 —*t J»i jy^i j^y* j*j \*\j>r ytj Jj 

u — p <yjL*\j yaj I^VU^jV 4j^ ol5"^iJl 

.^-Prljllj A-Jl 
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4JL/5JVI LfljaJujy Jill wUUi! jJuJI 43 jtu> ^x» :(i *\) Jj-br 

\Jo\ 0L>-( Ulp L'b Js^' '£’*+/ 

/ >4' 

JLjUJ' (—3 JU wJuii 

r w r >- >- s j— 

> < d^tcctdt j^i 


>- < 
>- 

so 

0 s * 


> o' 

>- >- W 
Vp NO 

ON ON 




> < ^ O 

,o \0 


< 

w o 


£ ^ 
_I_ 

y,yt = «ji>di 


ij'uy 

_UUj' 1 —? y*j 35" yiJl 

3k5_iSl Jl-11 

i»UJl otftjUJl 

l_? yW 35 " yiJl 


i: C £ - ~ k^-^jai 




SO SO 

ON ON 

y ,rr = ia_.j3i 


oU-ll 

Y, Y <\ = fU3l ia-yil 


1 * 1 1 g ~ . - J j AS^ y JwJl * ) cJ_^* , ^ ! ’ 


•UU1|/aa1£sJ| 

3Jlil iilSoJl v 1 —^1 
^1.11^^J5" (Jl Jy-^y^ 

f.1 JLjluJl 




U Jb- 

■ J! 

<* 

Ij^aJl 

% 

ji/Jt 

% 

M\ 

%Y • 

T \ 

%\ o,Y 

vr 

%YM 

rr 

%A,T 




J^]\ 4s>ry (J,j jWi £sjLJI 0^3 ^JJi £4j 

y» (/oY*A,\) <u^J o] i} aJL^^jJI L^VU^jI A-Jlj^ \y>-y ^£- 

<zS^ ll y* ^/ 0 \ Y ? 1 ^ A*.**^^ CaJL^j^/I *)a*Xo 1 ^j^J 0 -Aj>- y* 4 y\yA 

£-*2 > (/oYY ? ^) A^_*-~—j 0l oOr*" (j caJoAo'VI oAa a^*“j- 4 A-Jlj^ ^-s^j 

— i V ^^ C^olil (%Y*\,V) ^JLj j£\ A~**Jj tJ^Liuj 4 Jlo 1^« AJl yy 
C^ij-^ Lc, Ja-j y* y^j AptLA- 1 ^3^-yajl ^Jj lilj o^J-5^- A-Jlj^ 

A_^xii A a g a 4y**j (^jJ A-w»«L*Ji yfr .-XxJl^ A-Jl^JUxJi y& aJ! OjlAi/^i 

.A^LJkl <j C-^15^j-^Jl y Axj \jb\ j 


A )a <w j 1 C-^Uj!^4 ^LxXpl A*jLS" l^o JjJb»r 


% 

J'/A( 

AixJtJl Aj jlC jIc** 

%XK,\ 

t * 

i ^Ajy*s)\ (J\vJ^|S\J a-X >-y y>\y» y/3> 0*15^ y» 

al^-l (_^JL- 

Ji ois" 

y\y* y>-y 

UNU:i 

yajy**s)\ 

%W,t 

\r 

yjy^zSS JUiaj'Vl ^jaJuA a~b -y 4~>\y yjzj olS" y> 

%YY,^ 

Y i 

i?Lisj ^|S\J aJLoI^a,* y\ y» yjaj iZjlS'y* 

%Yn,v 

YA 

—O- i_j yd\ yj \s\j 4j \y» iolS" 

%M 

Y 

4*^111 4^Jl J*>i>- ^1L$Xa~« JS" Jj J ja^5 jU J,lil JtfUfl frb 

JujJ- yJL*\ 

Oil j\y» 

JUJN* 

%r\,t 

rr 

4^aJIoS/ 1 aA& <J ^i«P f-Aj 

%Y T, t 

\r 

tlr 4 

%Y<\,o 

n 

oU-At 

> 

O 

NO 

ON 

n 

a ^* <y* £H>* 

%n 

Y * 

(Jljj>r lAlj aiJLs^ aajJ a iiL* ^jaaJ 


- £ *r - 




cJu^j u^- CM oJLft ^li>- <j L>v->ij 

s* 

-) 1 <yy& C juS"jP UoJlP JC j>l lJl*- 4JLJL3 4JU-^ll oJLA 4 ^i J,l 

j-Aj tolS ^yjt (\ • o^ La^Jp ^JLj ^Jl olS ^yji <J,L*^ y* Ja-a3 (/o ^ 

j —p \ — >y\ "Schultz & Kitchen" ^j jAy* CMj U~*N £iy> y\ 

^ —p j ^j- 4 c^^****^ yJ^- ^J^aj o\ <3 ^ ^ 

j 1 >*-A—<Ll* li?j^ L^jl« JjJjJI c.«»lg» ^Jl <u $4 olS"^JuM ^jP Law^l 

.^JUlSCiit 2Li 


- i • i - 



dLuJt Jbtikiit 

a <j> SjSjit j^ijAit 

JUattl r>j-frj 

jij^i 3i>jM <£uuu Sjjjil : Vji 

3gj£)t jM j^X( ^ Sjjjil :Lud 

J^l^l .j&ti 

^ul^]l JgdM ^ djJ^I JmI^UI : Lulj 

^uLUl :Lm*I> 




J5 5A-£?*-Jt L^J^>- c? A^J j~^ ai-fc cu^-^i? 
r __ li \J*j "IMC" ^j~3 JU^ £ij^J AjjUJI 

J_fli aJljAjaJUaj^ 0 ^ (J^^j <j"* Aj 

^__1\ aJLai^ 1\ c^^jycil 4^^»L?rt-c. ^i\A a ^ o\ y* 0^ 

4_ ^j^y ty>-^ L^vaju Oj.i ajl**JI ol5^ y> y**! S-^W*^ j*~aj 

ol5^jJuJl oJ la j (j^ aJLaIaaaII gAa -iaj j y 

,4^lj fc xJl oAa ^ j -* ^jL-*J\ ^ aM (3 y j? 


0*4^ 43 % )^-P Lk (jl yju ^Jl AjLiLL^^iJ aS'ja^ *JL<*j>-1-J\ ^nAj>- *^3j 

oiry^Jl j n IMC J-l^cLl JU^ 15VU>! aJ^ 

'C^ <J-^oJ^Aj ^Aj^^AaaJ! 

c^pLw^) aS^a^vjIx J?LJuiJ\ ^ 

j\ Ajiijc4 4 ^Lw-o« aS^ tA-Jj\-P aS"CAj ^3 aS^a 5^jJ^Jl A^j^L® Jfl-£ “X 

(A>»\_P a/L,- aS" jZ* 

it * 

Li\ yj>r djLxjjlj L^Js>Liu £yy Jlp \y*y* ^ aS^^JlJI ji 3 ~\p —V' 

1 ^ L»L ^ j ^ ■»- ^_ Lp Ij «*j, Jjo (^A)ij a5^jJiJ^ j sJs* — 1 

IAL*p4 A^L^t-y^j c^jl_??tijl 
a. Ij&Ijo^-j aS"* j£*^\ ajI^>» ^1p ^y y* l£*^j aS** y& 

t * 

. L aj y~JJ 


c Jj Jl) j——Jl JLvoj^I AjaJ^jL a_^>L>- aj jb| j j ^ 




- 1*1 - 



(.0^ 0^1 S'j <Ls>r jL>- 4jlxI^Vl y£- jAJl al4l — V 

s* ^ 

* Wjl LLS** x)g -L aiiJ 4*aL*Ji cjIS*!>L*JI c^15^ 

aJUoJVI L^Lz^jS/ J,llt -tfUl! 4fTSi jv> <j -A 

- \ 3 jUuilj ^alSLjlj OjtalJl 43lij A^LLiJl ^ yj^) — ^ 

jJuJl o!Jj>-j 

J —i 3 Cr 4 W*-* cLgl^u oUWl (Jj j^sili Sjb! yA — \ ♦ 

.*X&La 4 3 ( *iL j*>> L&i ^lp LJL*Ji djb^fl 

djl-4 ^p\j -Ji JL^j^ La y LUJl Sjl^'yi iJaj — \ \ 

L^_u jjUJl 3 jL^jV olij^^a jt ULa IjUa IjL^ii^l 

•^Lr* J LlS" AJUaJVt L^jl y wL> jj ^ 4i" yj\ db 4 I > Y 

-3 J^ljJl Jp 4jjLu3j ^J^IjaJ! dUA joLj jLl^-L Oj>-U| fli JL 3 j 

J—J - 5 y^\ *\ju — J^lScJl { jJjaj i£y~A y j 

(*5—JajLl jb—J^L>ca jLi^! — £jSn y» y *JL>-y» 

3^ ^b%Jl J3^- ^Ip J^ju ^aJi "Multiple Linear Regression” :>-UxLi 

(^ 5 ^-3 J\xlil yOj J^dlj jl £-jLi j\xXa 

<U^*a iUA J } ,, ; )?7 JjJL^j C*lil~Al Cjljycil 

iwLft -Ui£l» j*j ^ip L^a ^laj^xI^L jjs]\ y y&3\ Ax^4 4 JLaXvJ,1 

"Stepwise L^ja_Ji o! jJcl-11 J >j Ul_ ^1 > ^Jb^L jL^=-V> 

°'ji*^' Cj* j*ii <lo-Ul L^jtJl j^Jl Regression" 

.^LJl ji*J.t j^iH ^Jl 2 l£uJj 

iSPSS^U^ C->La*JaJl £a ^ j ftl aU .. dUljc* frL S £a>-'yi fl» (\) 

Tt • -a* ‘a^ 1 »jJr' if-r • • O-»^ t Y1 CA^UJI ijb^l -L^ )\ 


- t * V - 




JUa3*5h J *-'jA ja JjS' il*-ji' J-JaJ J 5 Jjl\ :*ij' 

J^' 

"Multiple Linear •>-»— ^ jL^' °^=>' 

SS' r i ll j JJ- y>j ^Ui jjidl J yj; J^lyp 5~~>- ilL* O' Regression" 

<_£->—• '.^ J^'j*Jl »i Aj j^Z. J' JUaJV' Ji>-t jA JA yJJ 

Qjl «~ll Aitij A-jLLiJl ^ jz**J caJL^j^I L^iauio'y ^UlxU aS*" j-OJl aj 
^Si\ zJS'j c aS”" olJ^j ^ 5 ^ 0 ^ o»L«^ixll <3 aS^jUuIIj 

^j_?r-j 43l d iLk-pl A*Uw?j aT j-OJl J^Lio L 5 ^ ^ 7 ^ 

A_>• oL^-'^L^Jl ^JZtS>- j Ca)?«~>Ij Av?L>- AjO lA>j 

.jl 3 L^iL«Ia^j djt-^ 

ipLjj^l A^ji jl CL~>- lAji A^lj (o Y) JjjJri O^J 

aIaI^II ^y *\Jjjl dJlfc jytJ A^r ^JclSa^j A*t*lj ^ j c( • , 1 * A) aJ*X*!I 

A L>-^Jl! aS^ jaSa )\ J cAjuLJI 5J^ljill ^1-P A^~»3-l 

l_- ^ l$J} jlsl\ J^l J*i\ 01 "IMC" J^l^dt JUa^t J *-»y 

A^vwjJl j LvJLu C ]r3i L»^ aJIp A-^-J dj^ljsiJl dA-fc Jy 1 ^/Ol * , A) A l ;*.« o 

A~ 0 j.> AlP 00 -^-A-l 3 jl (_£(J>i 

.A^ijjJt *Jl* 3 jlJLOU aJ^I Ai%Jt 


- i *A - 



(°T) 

iJl j aIpMjJI (JjV^ aJL>- yJJ ^wUiii jk^' ***-“> 


<_£jLxi( UaiM 

^jJJLdU 

Std. Error 
of the 
Estimate 

Jdxil J&\ 

(Adjusted 

R Square) 

J-*l~ 

^1 i»UjVI 
(R Square) 

jUAVI J.U, 

(R) 

4 j Jj 4l>-ljJl ^JxljxJl 

n,AV 

*,tt. 

*,m 

»Aor 

(J.11I JkjlxJl 43 y^A 

U,AV 

* A*v 

SOW 

»,VH 

jjl- xJl AiUjj 4-iLLiJl ^yP 

cjU jlxll Jj aS^ jLiilj 

a 5 ~”^JuJi c# 

n, * * 

*,°vn 

*,oA^ 

*,vn a 

AS** (^\JL»lxJ! 3 JLP 

> svn 

>, 0*0 

* A^ 

* ,VAY 

4 _v 2 L>- Aj jbJ j 

^Aj jL^aj^ AjaJtoU 

> ., 0 ^ 

• A * A 

* Atv 

• ,V*Y 

dJ yl^ y**z})\ djl^l 7 tJw* 

L$xx ^xlxlllj cL^JUju Aiixli! 

jijiJl j (jju jZt Lil ^jJlp 

AajLx ^ 


< 1 +—^ (ANOVA) ^Ld! ^JJL^- jLi^-I <J*^->- ^jA j»jJ! ^-ks> jLi^I *Xipj 
c^J 0"MH) ^ — (or) JjjJrluy ur_ 

jl ^a_JUj L£ ( • , * \ ) iSy~*~* JLlP 4 -jL^A 4_!\^ <oli 

(3 l ^ g J) 4jjlJU*<Jj 4**»**j^-\ ^J- 4 ^^3t)l ^j\J Aa1?L*j j\ 43^P .lM.1^3 ^LliU^ 41 jA+P 

.^l^iJl < J^-t jA ^jA a!>- 


- i ^ - 




J(ANOVA) jl ^ jW^I ^ :(*r) J 


(S y~~- 

iW-dl 

Sig. 

F 

c^liu ]oum y 

(Mean 

Square) 

df 

c_jLaj ^ 

(Sum of 
Squares) 

£-i^3 



roo^,r^ * 

o 

^ VV*1,U^ 

jU^I 

(Regression) 

* ? « « « 

r\,M\ 

> > T, T > T 

U 

\ •«^V,^'^^ 

j\jJ-S\ -k* 
(Residual) 





T AV * t, ^ . 

L^ ] 


_ Jl jydl JaLjj^l aJN ^ ^LaJ (t) jLl^l A^x^l) 

aIai^II J*ljjJl aJL ^ju a-JLsa>*I aJN^ oli aJ^LJjI aS*^»p Jai~AIj 

Jijy+ Jl jLy^J^I aJoJUjI JUAjJ A*?tjL>- A_g_>r jl aJIS^j £-* AS*"jjJl ^Aj) 

^_Pj ca 5^_Si a _j^JL# JaJTj ca 5^^JuJl a^»jLc ^JJl JaLiuJl ^_yj J $ > jl 

JUa—J^l ^—Ip '-jyz—i I— 4 (Jl LUJl Sjb^fl c^* jJl ^ 

* * * 

L$ ZjJ\y j*iJ! oL^I^ cLJL* IjfcXA ^**J ^ IjL^iLw-l oj\-*ipIj ^aj^^^JI 

Jj^l *_ L>-jjJl j-^j ^iJl (LJj^r jl LIS** A-JL^aj^l 

jyIJ (t) jLi>-I aJ^jJI <_£ji«^» 015" il J^l^iil ^aj y~si\ JU^NI J>-ly 

u— 4 j—^ I—^ (* ? * °) dr 4 l s^' ^ij-^-Jl (J^ ^Ijy^l ^ 

.A^Ua^-l aJ^ li Aj»r jl JlJLj (o £) JjAJrl 




(°t) JjA*. 


4-L>"iJjdl ^aji-\ jljL^-l 4^xs£j 


(Partial 

Correlation) 

y~**A 

tfWi 

(Sig) 

(t) 

J-U. 

(Beta In) 

Aj^JiJl AprjljU 

r 

' U 

•,A** 

--,\r<\ 

-.,. .<1 

<L$Jr ji aJIS^j aS^^\ju 

JU^2J*Vl 3ja_JujT wLiJ A^jlp- 


--,•!• 

• > V >. 

-tyTA'X 

-.,.rt 

aS^ j^iJl a*vjLc JgCtuJl y^y 

Y 

S^A 

-,o\T 

* ,T0A 

•,*tr 

AS" yZ3\ A-SOU Jai 

r 

.,OA 

• ,0 ^ * 

..-nr 

*, * tr 

a 5"yJl :>ap 

t 

-•,n • 

» , Y AA 

-^,OA 

-•, * v. 


o 


* ,YAV 

^* V ^ 

>,*Y1 

L-S^-yaj L» J,} LJbJl ajb^!l «^iaJ 

SjLjiplj (jly3)^/l ^jip 

IjLoJXoniI 

*\ 

• ,u\ 

•,W\ 


«,'U 

' ^ ' j\yA .Xj>* aS"~ fiL^i 

LSjx- j\ UT iJUajVI 

V 


JU5V' ^SjA JA AJtsJl iUb-jlt jJaJ J o^jll :UU 

4—5*^- j ( 00 ) J c3 jytll ^Ldl jLi^I 4j^ij o^ )s>l 

JL^2jV 1 AjLiJi 4JL>-45^^JiJl j-^j 0^ 

J —M i*-j* cJtL c~>- 2L-jjjd) JUilJJ J^ij t"IMC" J^lSCiU ^j~Ji 

(S - 4 ^- *& 4-<fc^» 4 -jL/ 2^“I 4-!^.} oli 4-JL»JL>-t (T A, A1 \) _*ill 

J yup ^ J jla^-VI 01 J,l j£L*£u ^(•»*'> 


-m- 





(OO) 


AJliJl aJO -jjAi (ANOVA) jjLj JJOi jL^-l 


<£<r~~* 

aJ^jOi 

Sig. 

F 

OUyjLl Jx^» jS 4 
(Mean Square) 

df 

OUy^Ll ^^ 

(Sum of 
Squares) 

eA^ 1 



^ ^ Ao^,AY© 

t 

tvtr^oo 

ji^i 

(Regression) 

* ^ * * ♦ 

YA,An 




(Residual) 





A^o* 



0 

< J**l*Jb jj\3 4 J 41aI~JJ jjJl y* U 

U J-^' ^ W of J! jyZ*j 0 ~j>- ^j¥ Llll l*Lfe 4^rj3j «L a »Jfr L»j 

-Pj C4_jL/2-l ^_)*V (J»LL( OjUU 45^43yc* j 4^*jjjJj 

(3 45^jLi ilj JOj\ _*lJl 43 Laj j <L3LLiJl ^caS^^J uJl (3 

4 v^L>- 4jjl.il olA>-j 3jJ>rj SiL^^U 1 45^^jji olJb>-j £ 0 *^ U¥. ^" , ^ 4 ji*i>l 

-* oliJl 4mL>- y*JJ 45^^Jijl y^s>xJL) 4-J^LjjI 43^Lp Li ^^iLj j-^wjJl 3Ly2j'V 1 4 \i .JU>lo 

■>1^1 JU^I >1 y 

JjJ-;M J 4^jy*ll 3*X>dl ^)ajl*.| jlA^-^l jLl>-i A^fwji ol^S - " 

4 4_3x-l) ( • , © Y 4jjL*ll ^iSsJl J^LjjVI Aa-jS jl 4jli 

3 ~. j \ -ill J^UJl ^i-P 4*AkJo5~ 4 juj^I 4jULA**ll ^J-*l^*Jl 0-X^ jy L» 

J *lj*)l jl C J *l^lil ^Aj j^*jJl J^“l J* (j* 4jliJl 4 JU4^ 

^-fcj 44i->-^ll oAjk 45^jAJi £^jJb (3 Y , 4~**Jj j->3^ 41 a)L^ 1 I 

4-L>-y»JJ 45^- )\ j^ju ^Jl 4^-jJl y» *)LJ3 ^JSI O-J^ (jjj 4-jLp 4^*J 

(1 cij—^-f J— *\j* jyb Jl (%iv, \) UjOij XJ\J\ A. - Jl cfy ^ 

^jA 0\S* LC.j A^vi^fcXJl oOa (jj <cjaj-l 43^\j0l JklP 0 ^-^^"^ (3 

. JjV' jaM aS' yjl Apt L^*f 


— t > Y — 





(on) 


(aj jliih J A-Jtiil aJl>-j^JD jl*i >4 


(^jL*il Uaji-I 

^jJUixL) 

Std. Error 
of the 
Estimate 

JjUll J&t 

(Adjusted R 
Square) 

(R Square) 

J-U. 

( R )i.ud.l 

v>J| J iUlaJl J.1 ^Ji 

rr,v<un 

* ,r°Y 

• ,r«A 


41? ■ t-i -)0 -AjLuJl 4> 

iJU;Vt 

YY,m^r 

>,ii' 

*,t<^ 

•^V'l 

a 5^^JuJi 3 <^yL*\jiJl a^P 

T .,TYtYY 

• ,<Mr 

*,oYA 

•, VY V 

4-iULlJ 4.<ta.“. ll 

A^jLiAlj Ojldl 

A-— ^ ^—j o>L*^I*l! 3 

yujl j 

Y*,YVA t o 

• ( oT^ 

< 

o 

• ,vn 

<w>L>“ 4 j jb| c-)Ijl>-j 

(Jl ytf J Vi 4 ^«w,< lj 


4 ^ ^ ^ ^—■ ^j-^L«j ^aj) 4Jlaz**JJ ^j»*l4-JL L«l 

4 ^jli (^jJl i?LiJl l l^ */2* j' jl ^ijj^Jl Ju^j^i AjaJuJl A-prjL>- 

LLJl Sjb'yi o J^j c^jil U j^j cL^Pjy :Opj c^S"^J uJl 4-JxL Jai j C*£j^\ 

* * * 

^L—cLJL« IjAa djL*iplj ^1 p ^ $j*y£3j L« 

oL>-*>L^aJ( f+s>xs>~ j cLjJ^- jl LlS" L^jiJLp~jj <S^ 

j\-*!>■( 4 ^*~' O j4s^ ( jtjiJl (3 L^t L5^ <3J j-o-cJ) ajl^)^ 

4 -Oj-?rj ^Ap JJL^Jjj <ju JatJjVi J- 4 ^ 4 4^0 ^UJ (t) 

a 1?~jJuJl j-Aj J^UJl <ju j L^-lu aJLv£l?-] iN* o(i aJ^Ljj! 

c£31T i} ^UL^3 UVUJl J y-Sy* AJlill 


- nr - 




li (°V) JjjJrt ^ j^2j l*?f 

(OV) Jj^ 

4-J^ a!>-j>JU 3JjcU jLl^ 4j?rs-*l> 


</r^ J-*U* 

Partial 

Correlation 

c> y-~* 

iJNjJ' 

(Sig) 

(t) 

(Beta In) 

Aj^iaJl -j* 

-.,.An 

• ,i *r 

-*,An 

-.,.-\Y 

jl SJlS^j 4^ Jj»Uj 

iia^Ujl A^Aixi jL>- 

pujJl (jl«/31 

-.,. .r 

*, V A 

- *, * \ A 

-.,. -Y 

<u*jLc ^S}\ 

4^ yi}\ 

•,m 

.,yr. 


...At 

4^a£L» \z£ 

., .rr 

*, V i A 

*,r\r 

»,.\r 

4£ jjJl iJLP 


* ,tao 

— •, AV Y 

-.,.ir 

4£jjl3\ jhS- 



V^° 

., * A^ 

OjL^-^Avail ill ojtal 

Lil ^jIp tL^Juju 4-JUilkl 


Xax> J ^ C—j' yill ^ *lXt jX 

L. JJ LUJl Sjb^l 3>; 

. ,.vr >, t va .,v\r •,.®r Jl^ni J* <->s*i 

IjLoJLL^^ djl^IpL; 

Xj>- y j-JuJl oL^-1 




. jno 


\,\\\ 


♦, »A*\ 


y or guaryi i^siji^ 



(j* 4-1^-jil jJtf <j &ilsltt 

j-fcj C£*l-Jl J^uji (j oyjil ^JLi^vJkl J^ljxJl ^JLP 4jL>-Jl oJlfc J 

^5*j M IMC M J^lScll C JLj~*Jl jLy^j^/1 J>-ly» ^ 4jJUl <1?-^Jll 45"Jl j>JL£ 

Ov—’• Ji 4 tr *53l oULJl ^L*l JLp J^I^iJIj ^aJlxiII aJl>-J l 

j jvL*i—*Jl ^—pj t^JUa—ryi l^iUsijV Jill OjUU 45* yx Jl U^ (jx» :U* 

* * 

o—*>- clil^pi 4^L>t^?j (_^jU-tiJl Lj?LiJ ^s^>- ^1p 1 f^y* JL*j (^JJl 45*jJl 

Ol (°A) Jj-iJrl (3 A*3j^*ll 3*X*Jj Jaji-I jlj^-^/l jL~>-l Aj^Ij C-> 

JS-J-1 4-?r <^pj C^J ( % > ^ t V) ^JwUil j5Jl Js>LjjV! ^ix« 4^Jj 

-Jl (JL^j^I 4iJUl 4-L>-^>JJ 45*JiJl J^JL£ JLp <jJaI-*JI ^jJ Jj& 

£■*•y UjLrf CO^Uall oijfc ^ Jaii (%rt,V) 4^~J U jlj^oJJ Uil C^f Jjil^ll 
>t j\LaUj| ^i-fc {£y>-\ J-*i^P j^>L> Jl UjJLij j^Sl I 4^-Jl 


(°A) Jj-^r 

(4j JiJl (3 ^Jj^-I^Jl J«I^*J|^ 4lJlJl 4Jj>-j-oJJ -Xijd.1 JajM jlj^-^l jLbM <b?wj 


tiuLl 

^jJLalU 

Std. Error 
of the 
Estimate 

j5ji J*uyyi j*i~ 

(Adjusted R Jjbdl 
Square) 

iUjVt j*u* 

(R Square) 

jl-UVI >u* 

^ Jbeil 

(R) 

^ iUtoJl J>l yi\ 

*j Ja .Jl 

XT 

•,r.\ 

• f n y 

* ,ooA 

JUl vUUJl 43yc* 

OUiV' aJa-iiSU 

\>,Ml 

V<\ 

•,rtv 

• ,rv\ 


*TyJl J ^jJL-UJl 


- no - 




c—ilT (ANOVA) jiU\ JJbi JL&A JA IJl* jLi^I ~upj 

XS' VUas-l oti Ox*lj ^ A, V ^ *1) ^ jtjj£-VI —-J ^J* 5 

* * 

-1 jlJ^-Vl -&>* (jt (J>i jylu ^ I-Or aJIp aJV-^ A^rji ( * ) ' ^ 

(3 l—*^Jl jUi—It _It ^jJl^UJt oL?LJj! A3 *Ap ^liJljj cl 

*J--^ J--' jA y Aillill aJl>-^oJU aS" ytJl j>JL£ j^j £-jIi)I J-*l*Jlj ^OyjJt 

*(° ^) Jj-^rl d-Ui Cf^i LT 

(0^) Jja^ 


AiM aJL^ yJU (ANOVA) jt-^Vt jjLJ JJl£ jLi^-I 


iJVjJl 

Sig. 

F 

Olxj ^ yjk 

(Mean Square) 

df 

0>l*J ^.\ 

(Sum of 
Squares) 




T>TA,A«o 

r 

troA,n> • 

ji^Vi 

(Regression) 

' » ' ' * 

^A,VAn 

> \r,r\y 

n© 

vrnojAo 

(Residual) 




nv 

> UYi,AnA 

tr^' 


^jl—lit jydl ^ J?Ljj\t aJV^ yLiJ (t) jt-^>-1 oytl L*S^ 

^tlll j^xlit OjL^L>“t aJ \$ oti aJ^LJjI 4J*Ap iyr J ^AP AjJil^*Al otj^xlitj 

a-^JLj J^lSuLl ^ydt JU;Vt J^ty y fcjldt ^yJJ aT yJt yJ 

AjaJ^ —it S —jjAii! aotjLp Ayr jt aJIS^j £* aS^ yiJt ^Jj«L*j 4]Jii»,» l t ( J-«IyJl 

JU^-J^t A^Jl -it-J A-^oLp Ajjt.il otJj>-j ^y -jj clg-* 2 *j jl yLy*Jl jL^Vt 

.iJl_Pj caS^ It A_iCU .laf j ca 5"^Jidl a^jLc c^Alt J^LiJt ^ jj^ c^yjy^iit 

c3 A5"jLis Uj J-al^iltj OjIjcJI AiUjj -LiLLiJl j c^yjJt L*ypj cLg-Pjy 

Sjb^ A >■ y>i.l oL>*)i^alt J,t A*L>^Ij caS^ jjJt ol-O-J 0^ C^L*jlxil 

Jy— j L» J,l LLdt 5 J t^t 0 j cjtylt <j tiJLj jX lit ^1 p L^iL»\j^»j Jjylt 
^jX It olsrtj tLJL* tjwU^ tjL^ii*xt djLipL ^ojy-^iit 3W a -»Vt 


- t > n — 




jUipM 4J*VwAJI (Sj*- o\^ it (\~j y*r ji Lis" 4 JI./ 3 J^ 1 >Xy>-jj 

dr* ^ (* > * °) dr* (jM (^ oljlilll aA* j* jyti! 

s* 

dJ- 4 W 0^ Jy^-L lA ( j~J 4d?rL,5^ ^Ulljj (*l *) <Jj^^ 

jodL 4J*)lp aJ Oljod( OwLfc 

O ' ) Jj-b- 

(SwX*^lw*i! J*«l jjJI) 4i!Lt!i a!>-j^JU 


4jJ iJl Ot-jUM J^l jaJI 

4^ jL>- 4 gj>»- jl aJ15"j £_* aS^ jjJl ^*l*J 

^■Aj A ^ a., w j 1 

4 jaJL_Jti 4_ *p\sr- 4jjb\ oiJL>-J Syr J 

^Aj^*dJl (jLyAj^ 
aS^4^<jLc JaLijJl ^jj 
aS^ yj! 4-^L* Jai 
AS"yJl S\* 
aS^ j^iJl 

_«L 5 oJlj OjbcJl A5 Ujj aJUJJI ^ 

o'jl>- j Oy oL*jJUll 4 J ^jLillj 

^ yj! 

4 al«rLl OjLlJ*-^ .,r3 ll ( yjy^s}\ djbl ^*-4* 

j Jjj ^ lil (JLp 1 $*^ tlg-L-*j 

■Aal* siS .« 

LS _J* l* JJ U*Ji Sjb^l 5>J 

* 

jLysaj^/^ 

AJUaj^i l^rj j\y A*>jj aS^ dL^-i 
U^r jILir 


J*l~ 

iUj'ill 

(Partial 

Correlation) 

aJ'bfjJt 

(Sig) 

(t) 

^jUii 
(Beta In) 

-•,m 


^ t 

-*,"V 

•0> 

*, A^ 0 

• ,m 

.,.T. 

.,.t^ 

• ,oA> 

• ,oov 

», * 0 V 

•, > Y Y 

• ,rr* 

•OAY 

• , ov 


■,VA> 

- », AA t 

-.,.<1. 

-., * *V 

• o°^ 

”*,*°° 

-•,•0 

• OVA 

• o°t 

^,t 0 * 

•,Uo 

*,*'v 

• ,AA\ 

>,'t • 

•, • M 

*,*^ 

•,nv 

• ,yrt 

-,-Vo 

*,* *t 

• OVA 

-,.TA 

.,. .r 




yt j——sJl JU<a3*jM j» ja 4ju\J\ iU-jl< j-laJ J 5yjll j*Jl : UjI j 

J-6A» 

—a dllfc jl ^JLjdl ^JaiJ-l jLi^-I 4^-Jj o^A?! 

^1,1—Ll j—jL*JJ aS"—! l 4iyc® :U*j aJl>-^L l oJU. AiT^JuJl j OlyJ j 

.LJy>r jl LlS^ AjU^aJ^/l 1^1.jly® Jy>-y y£ aS"^JlJ| ol4lj caJU^2jNI 
IA-ft A-**»Jj — \ ^ ^_v^y L<xS^ jLj^>-'yI !.jj& As^UJ ^_jJ-JU^oy 

4j^jl) ( * , £ * V) Ajjl*il ^JL^sJl J^Ljj^I ^|>®Ijc® A^kJj ol il 4JL?rj3j yullJl 
a—L>- yJJ aS^^JlJ| c^J axjUI o y^UiSl ^1p ^yJL^ljJl yjAj& yjU aj>tj3 

AV-J l® d\j~Ju Uil (^1 riMC M J*l£dl ^y-dl JU^I J^ly y® a~I J\ 

^1 Lftj*A jy A-dLJl A^<w<dl y U-Uj CO ^^UiSl ddfc y® ^ /o 1 * 

0JcA ^ yl*A-£^U A_*La^-l 43*^lxJl A^mIj 3 JjLP OL*A-d-l ^5 AjyyJ ^1 y>-1 ^j-®l yp yjU 

. a^uI jUJl 


p') 


p^jadl j aJLpIjlSI ^®lyJl) a*jI^J l aJL>- yJJ ^JbcLl ^aii-l jlJ^-NS jJ^Ljc® yty>-l Aj>*yj 


</jUll UaSU 

jj-LaxU 

Std. Error of 
the Estimate 

J»U^I j-u. 

Ja*it yjl 

(Adjusted R 
Square) 

JoU^t J-U. 

yjl 

(R Square) 

jJLitiil 

(R) 

4j ^JaJl (J AJWjJI J^»l 

>,r* y\° 

»,YAo 

• ,nr 

* ,o t \ 

2U .:.iNl JUUjt Ai yc* 

aJU^i 

>,UoVY 

•,t*Y 

• ,tu 

• ,ntv 

ys>~ y y£- yJi dL^\ 

aJI */2 i ' l ^ ']f3 i w )l <JLJ L«j i y^A 

lj y>r y US' 
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j aO jyOl ^LiJl jLi^-l aj*^ oj 5^1 Jij 
—>-\jfi /j a AxjljJl aJL>-j»JJ aS^^ oJl ^j^JL^- Oh aJ^LojI 43*^p 

A^J^ oJJ, ^ A^jjUl! ^xlA\ J^Jl J "IMC" j^lSClil ^j^iJl JU^i 

(j£yL^* — a w\mLP a^_£^* AJlyj>-i aJ^^ cO.^ aJI^z>-I —Oi 

Aj jd^Sl Ajv?yiJl ^bJL j yL*s jlA5^l J^>- 0^ ^} j^-Oj ^ ( * , * \ ) 

.A-^jjjii ^J*«!^*Jlj aJL>-^ i! oJuk a 5^^JuJl j^JL£ Oh aj^Vp ( j^J a)L AbULlI 

a^I^I aJL^^JU (ANOVA) jlJ^Vi Jilj jL^i a^ :(n Y) J 


jlw 

iJVoJl 

Sig. 

F 

jit Jx>»^L« 

Mean Square 

df 

c->L*j jil 

Sum of Squares 

j-j^i 



H,UA 

X 

^A,rvo 

ji jj-y 
(Regression 

* ? * » * 

rt^An 

M-T 

^ Y 

^rn,rvo 

i»> 

(Residual) 





xrt,vo. 

f^y^\ 


AjPtjLp A^_>r j| aJI£"j £-* a 5"^-OJl (J -4 ^ (^j) ^ALil^il ^A I1*1 
Aja^IoL A^Lp AjjW cO~l >-j ^y*-jj 4Lg-s<2Ju J\ aJo^jI ~L0il] 

caS" \\ a -^JL# JaPj t aS"a** jli c^JJl J^LOjJI 4^yiJj^iJl JL^^I 

a— illjj aOLLO _Si ^j L&j^-Pj 4 L^-3 ^JOUJi ^Apj 4 ^Apj 

SiL^L 4 aT^-OJ l olJj>-j OH ^Ojixil ^ AS^jLOllj ^J^l^lJlj Ojlxlli 

d j )"? > J 4jl j-dJl (3 P-b j** ^lp ^-^- 4 ^ JC4 J JjJ j^+^\ A>- ys Jl 

* * 

^j-A — & IjLaJtix^l djOzpL ^1 p j 0 OL*Jl 

^Uil i?L; ji\ j^L>c4 aS^^ ^LaJ (t) ^-0-? ( 4 U 0 

^1—J) J- 4 ^' Oh J aJ^ o>li aJ^LJ j\ aS^Ap lyrj ^Ap Ji^itj 

jo\ iJ jLi>>I A^r.A.z.J aJ^/aJI ^ yLv+j* ii 4 aJL>- dOi> a 5^yuJ! ^ys^~ J^J 

0— 4 j— l( *, * °) (j- 4 L$ ipl ^Ip ol > £- aO oOa /y» j^ 4 

.AJL^j^J, aJ^^ li A?rj^ 4„5^ (J>^^j 
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(Partial 

Correlation) 

(J y~-* 

jWjJI 

(Sig) 

(t) 

^jLnii 

(Beta In) 

AjJA Or jUU Jj»IjaJ) 

•,• to 


•,a\ 

.,.ro 

a^jt jl aUTj aS^ y^>\ jJ^Uj 

Jt ■/* 1 'y^ aJsLvmjI >XaAmJ A^>r j Ij>~ 

- •, * t Y 

s'm 


-.,.ri 

4^3L>- Aj jtal 0>iJO-J i^ J 

aJa«XoIj 

* , * n't 


■,itv 

.0^ 

aS^a*-jLc (^JJl ^y 

.,u“. 

• f Y O 

^, YAV 

•0 > > 

aS" ^Juil a-^Jl* Jaj: 

s*n 

•,^U 


• A 

aS^ iJlP 

>, *vr 

», i Vo 

»,YW 

*, * o V 

aS^ iJiP 

•on 

*0 <w 

>, Y 

' y \ 'T 

a5^ 

.,. -Y 

*,<UV 

S'W 

',"\ 

0jLuJl iiulJ ^ 

ol»y*il J iTjUllj J.t£jlj 


, 0 A fc *,o^ 


>,AV - *, ^ V A 


aS^^- iJl o>1jl>-j 

aaLax!) c^L>-^La^ (JjS jW r*~* 
dJb j-i lil ^JS’ 1$** JaUJIj (.I^Uaj 

>XaXj* 5 j!*: Cm«Jj j j 

^jj^u L* LJUJi ajb'yi o^]ai 

OjLjLC-Ij J\ aA ) V1 ^Lp 


C^IS""-J( -J (J 0 J)J -It J-a(J jjt jt \s>t^p\j jJLj tjj& 4 jL£ jj 

{\,\ aIj*-^ j-al^lli ^iSj(jLyajNl 




jL— jL>4 a*-*^ ui (jjiii cJ^£~ r^ (3^^ 

j*j* i£^j* \ oA aj t^ip ^|SCjo J^LxJi j^jl>xlxj aJ^lj ji Ai^y^p y> ot 

.J^lSvjJlj jjlxlll AilJjj j A-^LLiJl ^j tA-JLyflj'yi L^Ja^Lo'y ^lll JjLhJJ a 5"^JuJl 

AS"^ (3 Olr^ 5Js*j caS"C^ iw\j>~j oLjJLl! <3 a5"jLlLj 

# S* 

A31 v^ ^fLj cl ,jkL.pl (^^L^ejJl l^l?Lo ^-^*_>- ^1 p 1 j** j* g£«iJl 

0^1. I jj C^iL>^>*l]l 3ll AjisXolj A^?L>- AjjLI O-J i*Ao>~ j 5j 

j—^~ a5" j^S\ gL- 4^ Cjljxli j LijLil ^1 p l^ ~LL*^ gjL*^! a^-^jl«JJ 

t ■ 0 2 0 fi 

J—a1j*J 1 j( ijy- (3j cLJ^>r jl Ll5" ^ajj^}\ JLoj^I AL Ail oLJl jl^- jJ 

e. * 

c.«*> ^Jl aajI^JI aL-^ il f.Lii^lj <^£^>-1 ^1 aJL >-£jA L^jJj ^23 Li dLlS" 0 ^j^il 

AS"-!l A-j^4 g£A« jJ&j J-aljxJt djjfc ^ JjS/1 ^J-aLii jLs ^-^P 

—>-!jA ^Ajir aS" jJu Jl j^JL^ J I j *^LLp ^JL aJL-oJ^I L^jaJuj^y ^LLl AjL*JJ 
(3 aJL^^iSI o'yLflJ'yi ^c^ajj .jl jy^i Lf ^JL^~ill JLoJ^I 

d^l— jJj LaJ*yi oLa .J^ISCj jjj*j (3 ^v*lj ^«~j aJLI ^p-jLiil $. 

.I^lJlpU 

L^o A-*i?Ljjl aS^^Lp 3jj>r j ^Ap ^1 ji-L^ 1 J^L* jL^-I Aj^lj OjH Li" 

^LJi A-^^Lc (^LJl ^ j a«L)^^-<«jl 1I djL^J'iI ^ ^J«*L^jlH 

f f 

—P jt tl—ft^r®^" ^ iPL* JaX uJJJi5^j cUpLlvs jt U^J^- 015^1 

—Jl (JL^—J*i/I SjaJujl ( j^i*j ^’ ! 'j^ ?L ^ ?p ^* _jl tL^Pjji 

4_jf LS _Jp I JL^*VI U Jl LUJI Sjb’yi 5>i Jl aiUb^L 

(VL-Jl J^UJI jy >1-^ of UU IjAft jUi-l 

oli gl^gjl 43 *Ap ^_p5-j ^op Jl jLil (t) jg^-^ J^b 1 - j J-»l jfS\ aAftj 

i $ I (Jj jiw 11 4 a4j^aJ| O ^f L^j I ^jyj i ^« j AajL^^*| 

.ig^-ly 


- £Y> - 



J*J>\ jiti\ :U*W* 

ja b^ <s\ cLv "IMC" Juryi ^iy Jby 

(, ^ i 1 aJj2»s<**j 1 1 ^-w***-^ b ^«AaJ c4^r*j>-i—^ c_J 

<^'ySft j j-5"^ V Ji^Lj c^iJl ti^' 


Jj_^>oj cJ_SsfT <5"yJJ y-^i JaJa^tiJl ioLi <Ji aJL^jVI cjIjI^-IIj 

4jb*2 b&l jbf j t45"yjl oulisj 43 15" £_w2J 4jjbl 43 Uj £syu! Jy*l^Jl 

^ 5 j>kJ\ iJlto U <L^tj-LJ| jl 4 »wj| J?}\ 4 -o-wJl 0 Jltoj (, 4 j J 4 -jLj~JlJ 

J_5si ciy^zJj b^]aJ oJbbc* 4Jw? j\ jlb\ y 4Jbj^*j 4j\i <j ji ^*S 

“ jA ^J5" (L)^ c5^ d ^ *1 > aJ^" 4^*<Jb ^ ^ 4j^*^“ jA *X*j aL>- j* 

O^bj (1)^3 ^f* j £bk 4Ajb-«Jl 4jL>-^ll ^JjA^ ^Lp 


a 5"yJl <jJL£ y-^ 01 Jp y yj j-wdl JUaj^I J^-l y» b« aL>-^ 1 45"y c5^ 

*>b»l —p 4 —L>-ji^ cy ciJJJ lS^" iLfrJj ^Jl aJL>- 

olill aJL>-^ aJJ 45"yuJl <Jj^j j 'y> 


i u - ->-bJl ^_9 4, o5a ^5 L QjLa£- 4^y? ^jLll oO_to jbj^-^^ 

JUaj^I y» /y» 4jL >-jA <L»ijjJl 4JL*P ol5"yjl <jJL£ ^^AxJl jty^b 

J->-!^il dj-to < J)J 43^lxJl jbl>-l c^l t4jbjl ^AJ J^jjl 


J^LjjV^ y^ dJJ-i 5 "j c jJ>^ (jA 2 ^ ^ 
ui —j 2 —S!>btJl J ^i 5 "f jt yi 4 jjJt c^iJl "Partial Corroltion" 

jl (T i) (j 4 ^>j^xit jJ^L jjN^ ^ L (jiy*** 

J->-ljilj 4jb»j5J Cj\ 5"yj\ 4^»^» 4JL^“\ 4J^ C->!5 A^y^ iiLto 

4 U-jilj \ i 4Ajb«M_ll 4JL>-jli < j)J 43*!)btJl £jA iS yi 43'!>b»jl dJ-to l)1j cL^Jj 

4 JbJl j aJL>-^ il ^J\J jJ?lJjy\ ^J^b^a 4^-3 O^Ju <Jl^>- cbk 

(^1 —jbT ( *, * • ) <Sy ~*— 4 -^p 4 JUap -1 4 j^^ oti 4 ^-^toj ( •, A \ T) 
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J-A»^*J d-Olj LoJ»S^ Aj! (^\ (JjrU aJIp A^L^-1 A3*}\_P y 

^y^y —Jt JUaJ^ y y aJLJI aJL>-^<JJ L$JLJL£ JUj^- 1 :>lj J,jVl aJl>-^jj 
a 1>-jil L)i <J>i ( r Y ) J^LjjV^ £jy US”" t^l^ili 

. 4-uliJl aJL>-aS"^ ty*^~ y* (%)*\ *\) L* j)***j& 
lA- i ^ A .^ rj»Xj <i)\j A^jL^I A3^Lp ^ cj>i jLd^-'yi Aj5^_d> dJ jLJ3 Lo3"" 


A cjb —i O<L*Jj d^-*h dU~»- Axjty)ij AjJttll jiij ^J, aJL>- yil 

oli J («,t O) iu>l o*j c(*,tYi) idlillj JjV» 

aI^-^oJJ aS"*^ dJl y3i£- ol ^1 ^do Ur ^ ? « *) c£*^-*^' aJ'V^ 


ji—^ a-aj^Uj j t<*y\y aJL^Uj axjI^J lj AiJlili jil ^1 li j-v^j aJU.:.>-1 ^_pJj 

dj—dU»j <*y I aS*)Lp li ^Jt A-JliJl 4jj>-jil 4 j jJLlI aJ^jJI ^p L^ajt a y\y 

JjVi UJU.JlI oL_i%Jl jL^-t ca ~!)\j AiJUl >' £+ 

Jj\ -> w\__^>tlj ^jji (J^ 4 ^ 4 7>^ A*j( jjlj AiJttll (JcJb>-jilj 

U-*j>- (jcL>-^il ^J,jS/l aL- jil (j^j Ai*>L*Ji $,Lk>-i j jp ajLJI aL>- jil 

( ' y \ ^ Y) 5J-U >A*J AiJliJl j j aJL>- jll 4i%Jl 4j>r j^ d^jlS^ 

i d^jlS^ U-Lj {£y^* yy (^5^J 

ji—£■ Uajl ^ ? * o o) — AiJliJtj A-Jlill (jCJb>-ji! >Axj 4jui^Jlj 

^—L>“jil Ca— i 4 —5*)bJ! o! Lx ^( * ? * ^) ^jLv^>-[ 

V Jjy^ '^ XJ A-ulill <Jj>-^ lt ^ <bjjjL** 4j«j! j)\^ 4jJliJl jjdL>- 


*>>XiLfcL 1 j\>S ^j\jLi aS^ 

^ ^ !l J^>-tjiij A-Jlill aU^ ju aJ*>LjJJ A^dJL L 4 UU jjl O^J 

4uJlil( aU^II ^ju AjjS dl^j aJ^Lp ^di -^LJjV^ A^tdj OjL>( U^j>- 

A-oli A- >?y ( * , o i V) 0j—JO A^roJtL AiJlill AL»^Uj 

a^" (3^^" iSy**~* ^-A.» ji UlS^ Aj 1 ^J,J jwi Lx (*, * \) (j? Aip ajL^^-I, 

L—Jl -<d>-( ^—ajji j^dJl Jlvaj^i A-Jlijl aL>-^JJ 

oi J,} -L>LjjVl J- 4 ^ ^ y> A^xdj JJjj cAiKil^ aJL- oLL^jaJ ^ JLp 
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1 -*>*S" C 4 -l)li)l aIp- ^JJ l( /oX* • ) 4X^~j L« j~*JU A^jlijl aJl>- 

^-&J (*,111) 4*jl yjl aJL>- AJltli aIp- ^il (Jv J^bJj^ ^1*^ 4pr J-^ C—*-L> 

J?Ujl 4i*>U J( jwu bT dDJiS" (.,•>) ^jlp ajL^j>-I aJ\:> o(S 4pt j:> 

A L>- J^\ ^1 li^ ^3 4-JbxlpO^ ijlilt aIp-^ jj aS" j-Jujl ( ^ja£- yi*+A Ajjl^-I 

oJl* j Ailli)( aIp-J uy 0! SI cAiJlill aIp-^ il jjipo OJJi a*j( J\ 

iJ)J ^ jJ^-\ JpLo^ bc* 4pr j.i cJ«Jb C~w*- 4J*}bdl oJ-fc *>b ^1 43*>l*Jl 

pJJ*bM jJJS b*S" ( * , • V • ) AiJUJl -Lw^- 4 *jI^J lj AJbJ( aJL>- jil 

* 

5jJj-sO di ( • , * o) <Sy~~* bjL*£p-l sib j\P A^r— 0°) 

. Ajo! )\ aUJlI Jl J yo jU Aillill a 1^>I 
4 ?rjjj 1- a3j O' *Jb JLa3 4ju(aIp-^ il j Alibll aJL>- <ju A3^bJl L»l 


■“} 4-oiS Apt j.i ( • , o Al) - 0j~*j>J -bbj^1*-* 

\ a ir AjI (Jji cba-^-LjJ Aj y A^jbs^l A3^lp ^ y r 3 jy^sbT ( • , • ^ ) {£ y++*A 

a —*>\^ a—Lp-^ J] U^J JUi^l ilj islldl aU^ tfyJl c 5 y^A 

J- *\*A £-- JjA OxJ j\JtJ LojT Jl*aJ^ ^ 

J jj- (%rr> AX^ L. J^L AiibJi iU^ of Ji ( r r ) i^LJjNI 

.Aju(aJLp -yji aS" j-jJ( 


JpLJj'^i c^ljLip^l j* Jl <J^>- ^ j-Lj j 

Aj^^x<wJ( olS"jJuJi Ai^btU JpLjj'yi j 

IAj*)\j aIp- 1 ^ ^jJbj j>kjJl A-^jl^I j aJuUJ! A^?yiJ( 4-^tjjJl AJXP 

oli A^b^l A3 *>Ip *y*3 eii OjLit Jj-^j\J JpLj j'b/l ApxjXJ oV :VjI 

^ 4 # 

^kXJ ^Jp-Ijil oXb jl jJ^J \jT J>kjjl Jp-I jA AilS" AjLyiP-] aJN^ 

•^'j jy 1 Ji 


y( L^zju ^5 aJ^iII jyb jl Ojbit apmxuJI oXj* jl ^lOb 


A-Ip- jil J j^\ A^ltlt aIp- jybi h\jt> aJLJ( jjlP ^Ip L^jyb 

<L-w*-Jb J-4^/t cAiiltll aIp-aIp-J\ jb ^jA yf AjJliJ) 
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A-JUJt aJL>- Jl.\ y\ AjI j^k> (_£ JJl AjuI Jj\ j aJL>-A 3*}l*iJ 

,<*j\ji\j 

(Jj\j A^lydl £t*Jt <1)S OjLii ^yM ^ 

JLLP adliJl aJ1»Jl! aU J\ jyli lA 3%A\ ^ 

A L>-jil (J>i <J J-ji! jJm AJllIl aJL>-(J, l J y ^>jJl oi L£ aJL>-^ i! 

<J,] yL* L^Jl d j-v^ajv!aJL>-a>j^JLj tAiiliH 

"IMC" J^lScU Jurtfl ol Ji J^o Uu> JTj ifclliH aU>1 

"hierarchal relation" JLJty a?>U aL>-( y Ov a 5%JI ofj t^ly 

J—J yS/t Cd^ J>i Jy^jU U aL>- y ( a 5 ^ 1 

U ^Js- ^a <Jijj^i\ <J J^y C/* 4 ^ >_ y 9 a 5"y^Jl 

.U AijUJi aU^II ^ 


J-*lSoll yLy*lJl Jlyaj^l Jj>*l y (ju Ai^ULi oyy J -4 ^ 4 •(*! £) Jj~br 


i~ljJl iU jit 

idudi iU >t 

iJUJt aU jli 

\ 

\ 

5 

-T) 

l 

% 

i 

i 

HH 

% 

JO 

J 

7" 

-> 

13* 

>- 

l-H 

•l 

7" 

T? 

o 

*> 

.5 

7* 

*> 

13* 

% 

JO 

J 

-s 

7* 

■> 

13- 

>- 

f-H 

■l 

7^ 

T? 

o 

*> 

.5 

7^ 

*> 

J- 

% 

JO 

J 

7^ 

-> 

13* 

>- 

f-H 

■l 

V) 

7^ 

T? 

o 

4 

7^ 

-> 

13* 

r~ 


-w 

> 

]- 

<+j 

>- 

r' . 
r~ 


r~ 

< 

<L>- 

v- 


w 

w 

w 


]- 

> 

w 

o 




aJl>- 

AJliJl 

W 

V 


r~ 

< 

o 







^U- 

liinjt 


- ito - 




Juryi y* Oy j^Ljj'V^ *0°) 

^Ja-o-jJl ^il wU^ Jjtj ^iScil 


Jjlj 4jljI ^Ji il>»^il 

4jJliJij o\jJl JL*^ 

Jl*u 4jul djj>-^ll 

iiJliJl JL J- 

olili J ju aJl>» Al 

. j 


Orji 


terj* 

(J j~*j> ^ 





JaLjj^i 4?rj5 i 

iJ'yaJl 

J»UjV 1 


J>U,^I 

aWjJI ^ 

.,nor 

.,.00 



A. 

.,T\. .,\or 

< 



.,ont 

*. * v • 

A 



J^vScll J^i^-sil JUfli^l J^-t jA gy i-yljsl' ii^Ji (^) 





JL^ jjJj J>-l^ll ^ju j j^-j\J JalJj^l ^U-a As>r ^JiLC ^j ylgd l Jai-I 
LS 1 ^ 2 ^^ ci^”^^ ‘^*-1 -kLjj^li ^L*-* Orj3 JiLC ^Jaidl Jaii 




gUitiMii 

<>1^21 jru ^8^1 

uL£>>1U ^Ul cbVlj 



U~Jl ^ iLJl j^-1 "IMC" ^j^dl J WW ^iy ji~ 

4 —S-L>«jJ.( oLVjJl <3 ,jyjLtfJVt ,Jt* {j* 

^—Jt $S —jUjJI oljja^ail e3jU& ^pb-*aJi ji bJl Jji A-JL (j ^ 

vi-»—?>" aJLj~*—J lj 4—^ajj^iJl Jlvaj'Vt ^*yy. 

\—&jji\ —A A^JhA,Jl yaj^fl ^jA aJL^ ^J^JL^- li-fc Z**t\ 

£_* aS*}LaJ| jJ jiajj C Aj A^}bJl £.Lj J ji oLiuil S j y+p 

oJaj £.* aJLJ j AjL^J ?.Lj ^1 AiU^b c<>c« ji^>- a*IS 1 j 

^ iijJL- ^1 p jyLijt c? i^JL Ia-o*^ 

cci)—!i jlaj li aS^j ^1p ciL*Jii4j ^JLdl z\ jJa ^1p Sibj 

l^t <3 li-A aJpLS ^Lp (3 l)L$ 

.CjljtjAl oJLa ^s*->- 3 Oi J^2A Sib J t aS^ e^bc*-^ JjJju AjJwii 

Jl — L) *bVl Oi— * A 4_ v-1 ji JLalt jt ^Lo-bJl c£ij Jui L* 

CdjO*’^/l AJLw^Ji AjaJliM ^«JlH 4^v«o^ clibc*-*« Q.«>- AJLjaI! 

b/2j^ 1 ^i^jT 1 jtyLlj J^dlS aJ^L^- 3 li^fb^jt J^l^o tp+j+A^ 

. Jlii l^lit JLp AblS^lt 
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rlUjjdl ‘Aj> ol5"jJLU Jill jt 

:L^» Oi—-U-f jijUi. J*>U ^ olTyUJ Jlil *bVi o^Ul f li 

J*^- *■ OU-J.1 Jj j^»J| 4~~jj t^»Y • * © flf- J*^ 45"^iJl oLu^ 

dh ^-^ (^\ -^ S-bv t(f Y * * £) 4iL-%* (^jjl ^bJb 3 jjUL* ^l*Jt (Jtfc 

:JB oLT^Ji 

!<L*>ljjJl ^S> OlS"jJ*Jl OlfUya ^ 

^ ^ ^ £-4 ol5^^jJl oi (J,l ^jluJi jwJ 

(J* 2 —’ *^1 c^l5"^ j\j aJIp Jic J3( jl JLjj JjJ-« (\ * *) Y * * o) 

(i—^ (ju ^ji oir'yji tUi oir > dJb <^f (%rr,r> Ji 

V^~*—H bSbi^ ^jl j ^Jl olS"dAJAS"j tjbj jLJL« 4 jjLmJI Ulw 

^\ oir^ju iUf- j£J (%n,\> JLj Ojju <y * .)j (\ .\) oy 

(jj—X# (0 . * ) (J,} bg-*2- *j (J-^JJ Jb j OjU-* (£ • • ) 4 j b&bc^* CJ J jl3^ 

(Y • ^) Ca— i L^b^ ^Jl cjIT yJl jt ^ t(%A,l) Jbj 

-*£?b j>—jj^ Jbj oj+L* (T* • « ) j 

W-* 2 —** j JbJ Oj-JL* (1 * *) J,} J-^JJ Oj-l* (° * *) 4 j 

( * # * ) J (^ • ^ ) 0>—! J' bSU^ jt^>- £jl jJ ^1 ol5"^ (%1 ? 0) 

(^ • ^) Oy b* Libt^ £\j ol5"'ytJl l^db (%o ? i) Jlj j 0jJU 

J ) Oy oUjA( ^jl y cjIS"^ t Jbj jUl» Jl j jJU 

l— 4 Lilfcjy* ^-b ^Jl jjJi I(%Y, Y) Jbj ojjX* (V • •) 

1- <S <1j\^j^> US' (Jb^l ^JA ja-A3 (% ^ ^ (^* ♦) j(A* ^) UX 

1(11) jvij dJJi 
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CjIS^j-JuU CjL*-*A,1 j^a oli ^*10^ Jj-biri ^jA jwLo LoS^ j 

(Yro) UjIjLj o^iij (A^rjrA,v^ •) ^ 

<^-3j- :>t -V. ^ ^ (J>i jy^i ^ O^A* (A • * ) cjbj O^A* 

cj! — iaJI <Jj £-—oj <uJl*J! jli ^ 

J>i J -* 2 —J jy—^ —i £-~~i c S^ A»f ccjU^I c~y- ja JiVi 

(J y ~~—Jt —*~A' (►*»>■ c~~*- ^ olS" J^uhO^VM,* •*,*••) 

(Sj ~-~—^ j*-^*->* s J 7 AL oljfyJl yiS^Ij cJL»j j jAa (Y i) ^AJi 

t^ (Y,^**,^» *,***) c£jA*il *—ily^l ^JLj Ui" c JL>j jLL» (A °) ^ 
A-l*- olx^li j»J!t>- <j y*Jl ol5"y CJjUlJl jl (J,i jy^i 

:ObuAl J j*J( 2yj — Y 

c3 °*^j 0-ii>- oli"yAi 4-JlxJl j! 2L>*ijjJl Tollj Oj>w?j1 

cjIS^^x.—! l $A—ft o~*A c.*.*?- (^Y * * ^L*Jlj <U jLL« ^Y * * o ^Ip <J*]A>- 
^Jl cjIT yJi yj y (l U!> J tpV) JUirf UT (%^Y, Y) 
.culS^yxJi J,iy /jA (/oV, V) ^jp (^Y * * o) ^*Lp ^ L>LL£l 

U <uy c^-jly oUJd j ly (%rt,t) oiryJ! cj; ja X' 

cjit jf (%l .) £4 lyr (%r. ,Y) 2L^ oii=~ Lo c(%Y .) j (%^ \) ju 

(%^,r> v-y (%r.> j (%Y^) ju ^ji y - iy cju»- yi oir^ji iyj 
c—sis' j (% t. > j (%r ^ > jv_j L^.oJ ^Ji v-; c^-jiy yi oir yji f 

Jl yJl ^j- 4 (/^V,V) 

^ ol5^ j . i l l ^ j ^^ j (/oi ^ ^ L^juJ ^xjJl a^*J ji 

.u^l« j£j (%r,r> v-y (%® •> ^-J-A OJjU 

y—'^'y “*j(^ Y • • ®) (v^^- yaii^l ^1 CjIS^ yJl t«l 

—^"i tj* (/^YjY) 4~*»o L» cylS^^i (Y) La^Jp y$ aju~» (_£JU! 

c^a-J (%y <> j (%n ) jy_j iJu» 5__; c^-yy c oiTyJi 

C4—£br v«3 (joJ (%^ o) j (%M) Oy £-j'y L»i" cols'yj! ^ (%Y,Y) 
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;lo cJili (%o) C^IS^<~~j cJo j 

- (%\ •) j tji—i ^—^^rr* £j' y a^J 

. olS"-i-Xp ^Le~l -k*» (% \N ) 

( j^Lai^-l jl a jIjJ t_..«■£ ajljJI j-i £-ijy I(*\V) dj-^ - 

^UJIj SjjLi* (^X * • ®) ij^*" 


% 
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oU*il J$ L>U£l c-ii>- olS”"^^**"1 

%\ • • 

<v 

Ji^v 


olS'>Jl 
oii>- ^Jt 

j «•>'- j j 

oU-ll 


= ^jL*il »_jl 

%\v,xr 


= cJOil = Jl^l = 

9^ x • %\ • 9^ v 


ois' yJi 

Jj L>Ui£l 
olUl 


= it** jlil 

%\A,rx 


j ji j—i—-j ^ cjis"p r*’ 0 °) j J' ^y*~* t/**j O 

. > X « « o i^L?- 4j LA 




Ja-—ta.vyll ( *jLi ^Jl 5 j^ ll APjfJl ^^jUL* jwjj 

Jju If ^ 1^1 /J^.y gjy of Ji (%N .) J»lyltj (%\ V) 

(3 i j- 4 o^bidJi £ju ajljlII <uJIp j! ^1p 

j—o~Jl 4 -*^m—) cu*>- ^jA olS^^JuJl (j^j ^ T *) ^-Lj L*S^ cc^L^-ii 

j—*jJi <u^j o>..*.>- Lft(%Y * j^J C->1—<J3 
<~j\j—£')}\ £.—L \— <S cajl^JI olS^(_£*x>-l <^£«aJ fib's * ^JL 

.(%w,rr> c^jUxit 

OlT^SJU Jill *bSl»j Jjtfcll jLtfM jJaJ c# :Litt 

:io jjuJi 

(5 jl*~ *j A^ljjJl <JLjP olS"^U J,lil s-b^l Ju A3%jl jLlpb O^UI fli 

^—Ip ^cj!— iJi C-Jl5^j o j -bbJjl j?p a-JLU^L^jI J 

:JUI j>JI 

li^Ufl—Jl J— a\£j <j yu* _aj OlS"j.* 1' Obu^d Jsj 43*>ta)l - \ 

i3U-A <j\ (J,l (1 A) (Jj^^ cJ jo J^Ljj^I ^cJlil OjLil 

AJLP olS"^jJl! Aj obt*Ai |%-?rs->- < J\J 4-0^4 A-jjLy^?-! aJ^^ oii A-ub£l A3*>bp 

J—rftSslit ^aj y *—iJl Jlv2—^ ry> aJL>- y» ( JSCJ *&£ - <S^*J 

(*_«-j j fi\ ju j*UjNi j-u* cjjl c~» ia ”imc h 

IjT ^ * j * (_£ aAJP 4^uLyi>-l 4 j?tj^ {^£^3 ^ • , T Y O^lx^Al 

UK AjI tObyj-i( p-?rt_>-j AjL>- jii dJlA i ju A-ub^:} Ai^Ap ^^>rj 

Libcw* |»-^t_>- ^-Aj jl AjL>- ^oU olS" 

ol J, PxJ>-^ AJUli AjL >- { ju j yjyj] ^41*^4 Aj>rC-- aLj 

C^-jJj I- <S t( * , * ^ JUP aJL^’I aJ^^ oli (•, Y \ • ) 
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4 -?r ^-fcj ( * , Y t oy J aJL>-^1| Jju ^«lx^ A^J 

* t 

a— i^p (J,i iL)j5^ jwoUr (* y * Up L*^2jI 4-JLy^>*l aJ^:> oli 

.oLa. : . ; ll ^ < j ¥. 

aS"^-*- fl-^- (ju AuLjC| a5^1p L^i 4j>x_jo Lo-5^ 


Oj-^J^l-->J- *1*^ A>*J^ CJtL d~~>- ol«... ; lt J AjuI J\ aJjs-^<JJ 

.( * 7 • °) (Jy~~* -Up aJL^>4 aJN^ oli ( *, Y \ <\) 

- i (_£Ul! ^jJr\ jS* olS*}Ut $jj& jLlpI 

Aj^dJi olju-it u% Ai'^xJl jl J,l jLwl LftJLw^-j J-*!j*Jl y 3 -*! (j 

a—Jj>- y:. a^lJ y» J^}\ JUa^l J>-t Jl IgjL^iaJ l£U» j 

p——/j —lj oL^'yi C-JLi? oliJi aJL>- jil c^o^dli 

Ojl- JjI ^jir\ J^Ljj^/J jjIij 01® aJL>-A^ jlS ol *~l l 

*\ - *j Aillill aJj>- jllj OL».,..«.U i y<j AJL^>*\ aJV^ oli Ait^P 5 j^>r J ^Jp ^J,! 

A- l>-U~^- aJL>- <j AjuIaJL>-^JJ A^^Jb y»^\ jJJ j cAjliJi aJl>-^ il JLw^ 


.fclliJt 


J—c 5 j«»* a J OlTj-iJt Obu«A <j j*Jl <L~J jru A3%J\ — Y 

11 U^Uo»l 

A-i^U (^ A) ^^-*j I a 5^ Aj>x_^j 

AJliJlj (J>j^ 0 !^^“aS"jJlJI aJIa^>-| aJ^/^ oli oL^i J?LJjl 

olT^Ji j J*si\ A_jj M IMC M ^Lj^dl JU;Vi J>-» 

a—<> wJ d-—«-L <d-w>- ^(^Y * • i) aJL^ (^jJl aJjLL® ^Y • * o) J^-P 
aL>-^JL! aS"< 3?^j olju-il (J j^Jl <L^J (ju <j j~*jfc> J?Ljj*yi 

J,1 jJ^ —jbf ( •, • o) (j y^, « jup lUL^-l aJV^ olj 4^-jj ( •, \ ^ «) 

. a5" y j aL>-^ il oJl*> A-jU^I Ai“>U- ^J 
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J\ (3 A^aaJ i j\j Oj+*/jfc> ^J- 4 ^*- 4 4j>rj5 0-*ij \-aS* 

a— oli 4s>rj5 ( •, Y Y T) J*-ly» aJ^' ^^ 

* 

- ) \*/2)\ A*J \j£| A3^-P ^ y>r y y^S+J \j ^ * y * (^y^*** wLlP A»u Ly2_>-| 

A_U-j-<JJ A$~""^JuJl J^JL>0 4 J 2 -Jy4 A3*>\jJl 0 jjS> ^ C aS"^J lJl olxwJ> jJTj A-L>-jil 

A^a^J i yu A3*)\jJl 01 <J>| ^j -ULjj^/( J- 4 ^*- 4 jLd>-J A-^rt-Ju d>jLM d~p“ 

s* 

j_J_ *j ( *, * y^-** 4 Ajlp LJL^>-I <Jb j^p £t*-s*a j A*jli)i aJj>-^ iij j-dJi 

.J> 

^ y>r y ^-Xp ^Ip J^LJj'yi A^-^j dJ^ «Aa3 a*j! ^Jlj AiJliM obL>-L*l 

^juL?-^il L^JLJL^j aS^^J uji oIxja-4 yi A-jLf2^-l aJ ^5 d>b A3*>lp 

AJUjj ( * ? \ VI) Aillili aJL>- jitj oLx*Al jJT tjv A3%JJ A>»^ O^Jb d~>- 

_ 4 J,_lp ajL^>-I aJ^^ d>b jS> U*LiiS"j ( • , ^ T V) a*j^ aL>-^ il Cvj 

A~w*- ) Jj -aaJs2j ^1 dJ-*^jJ olS^^JxJi sJs* aJS ^1 c ( * ? * °) 

, t juL>-^il d->L*s>l^131 ^v 4 aJ 
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Js>LJjVI ( Jj*1**j ( J^*l** <Jj“^ ! ’ 

J,l£dl ^j-dl JUftl J^-Vj oir J 11 ' l 







JuUUI :J^lu9uU 



:j£t\usU\ 


3^—_jLM 3 3J-)*iS"*j i(S L*jli?l (3 4-*ilj.AJl q\& C*iv3^J 

# 

tL$JLi^- j j Lc^a^ IfcJLLP cJ* 3yU Jl^rl V ^Jl £cjL3| APj^4 

j A., Jb^lii A^w_L^Jl j»UI t^Jl3^lil ^.Ip A^ljjJJ ^IxJl j j^ * /3 «ll 

4 JuojJl l^r ^J *~?i A3*lAxJlj (.4*3 0 ^jjll j*J C ( J-*t^lJl ^y^AA 

:AJU;Vi 

: J*l£d» f jfi* 

iJ _p A_i ^>\ _ kS ?.j..]a7 Uo y "IMC" J-l&U JUjJV' Jit 

3 ^ }?:Sl LfcjlLl 3 A^ljJlil O^XA Cju*i Jij C XJLJ-V-Jj aJL^jI j Ajjb} OL 

3 J—£*—**>L» 3 J*>Lp jy* £-ij^-Jl *X*Jl ^j-^L (J,! 

£_*Ij Jju A-w-ljjJi ojjb l^_ - -/* 1 •*- JlSj tliL C~~j* * LoLyl aJUjj^I o 

jl 1_fc^LLa A_*lp A^rt-yJ ^1 AjL^ iijj a!>-1JL«j (Ju^j^l 3 

_ Lp p.1 j-vA* to^Jjilil AjL fl^LuL 4 J"'*“*-^ £j*/a* A~^L»1 

j! caJuISo^ aj y aJL*p aJL^j^I AjJLkjJl <3 j j^J ^LJl <sy~+* 

j! tjjl—**>jJl ^Aaj 3 aJL^2j^/\ JjL*» j^Ly^ll 4 Jj»1^j ^yu*** Jp 
^1 jalj^J 3 L~—j^L JJ t J > L s ^2j'yi <jC,y£\ 3 y~~* ^^Lp 

Ji _aJl Jj:. l 5 aUI 3 (JLp jl tAiJL^ii aJL- Jl ^cJi; 3 ^ 

L$pA ilzsi- j^L/?^ ^4 aJI .J^T JjL*>^ 1 
A^ip-bj Ay>rjL>* A-jLkP J-a1^i]I IJLft 0\ (£\ cC^l-Al^'y^J cJl®1 jy^sS\ j*— j 3 
0 I 3 ^ yA j (,Aj A^g^l 3J -5J^j 0^-X>rj 3 

tlAU^- jl5" L\ aJIaJlpLjJJ Xw^J^J\ olLl ys>y\ Jl?-I *x*j ^i\ji\ \>X& 
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iS ^—^ "IMC" ji j c_jI! Jj& j jJLj Jj j 

(J> jJ-*L*jJr! jLali'yi ^Jj <L>- I j j!& 

s# 

- I-<jJl^~*iLj j£ 1 ^xj 0Jj^\j>r <jLy2jl (J,} JlP 

l-4io y* y\}al)j — a] <Lg_*-jii jJl 3 jl 4JP oUjlxil (j £.i 

c cij 15^cdii.^^.vJkl 

^— 1 jbi ^ ^^bp ^ ^jiA /a .>*y 1 3 o\ y Aj>t*iiji iA j& 

t j ^ data" Olf-L^*-^! JjJ^- Jp A-^jti La^A^> r (3 aJLvOj! aJL<>P j_A La jjJL 


(-£jb'yi jU (JLJLjj C 4JU2JI ^>*1 J,l ^ t^L*,^2jaj oLajLc« J,! 

d -A—i 4 jL^ju^I jA 4 :)g . x ,jtj Jlvaj'yi cj!gJjxjj ( J-al^i)l Ijla y ?jj (^JJ! 

* 

,4jli I3JLA j 4JL^2 j^I A-JLojJI 

4 -»x!jjJl ojjt Jja^\ jLU'yt AJ^Jzj li 4.ya>-L(iJlj 4jLaJtil a$J^ a1( J*)L>- ^•J 

—?*-LJl —L>- a —ouljjJi ojjL a *^olniij c^AjLotJl cjLojljJiJij 

J53 iiUll a^Jb dyju \js-\J Uoy Jif "IMC J*l£i» ^j-dl JUTfl" 

c o^ j-v2-La j\P jl a a A«a*}<?" ) Ajiyp ;C. Ja^Jy ^Jl <LJL*aj ^ 1 AjaJLo^l JaLiJ 

«S JS 

L« 4^jjj c^s^Ji (3 <u^Jj c^^**1 LjrplS^lj L>jj^>^ 4jI L*S^ 

■*j- 4 J CAJ U.,^7 j]aJl oL^-?rj 3 JLaxJI /y» 


dJ- 4 JC« d jL^pL J^l^lJl Aj^Ja J,! — <JU>-LJl c^lj 3 JLaxiJI Ula 

^ .A 

L£ ^0^_*-La CjLLjJ J C'C.ljLa j^-P jj^LL* ^J-9j COwb^Ap j ^\.IP 
^(3 j(_£ dJl ^flll i-bA AjLyb JP 4j*|>Li2j 
^J,Lva—>1 J^Lio < Lv?j ^Ji 4^»jaJ( OpLwJ i UitJ 

Jl^l (3 L^Pj^»^>t-C, ^JLvaj'yi a3L<>jl11 $.1^1 ^Ip 
t^jljirl J dAA 4-JiwLil 0jLlll( CLjJS 'I JUij 

^r 4 C^^AJ dJ ^L^U ^ 1 J j eJL*V? (J,l 0^1 Lc.j 4j>r J Jj 
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A-^JjJi aJLLaII f.1 j??\ ^Lji -Xa. 9 o>LS^jjjl 

^JLja^a_C. ^-a-w-u ji |»^jaxj ji Alj*Ji olfO^Uaj^ij 

p -£( jjJJLz*jj Aj i ^ jaxj j ; J-3 ^ IMC JUaj'b/i 

s* 

J 4 Pj-jAi aJU<2j^I 0>iJ-i^i ^ APp^i ■*^ Aj jA^3) 

J& _ AJ JUil :>J^j Jilj L« jPj coljull J c^o^c^Jl £-Jij t j^ip^i 

j <0all i«-Lft ^j)^ j? O-^ljiA* wLp o%X>*-iii 0 -*Ij i J ^JLj^^Ji <Jl «/3 >Vi t f ^' - 

^j g all ij_ft ji — ^jjjIS j jl^.J.5 jwo Ui" — S-Nj-* Aipl 0««>- 

# * 

4-Jlya ji <UaJl« Ji 0j-«^jLC |*J&i ^Jj^L? 03j Ajj^jlC j*-£ij iwXjJj>r 

.O'^P^i C-Jbr Ji 

U 2 ji Ji£ ^l 2L-ljjJi oJlft gj\i> ji ^i f^jiii i^A ^ j*p ^JIjj 

O_lJ 4_^oijjJi aip olf^dJl ^ j>i$Cli ji 0~>- A^i^i CjS y*y* ry> 

* 

j^^r^SdS JI j^-sXo l£ 4jjUl^ oU-j^j ij^Ji iJLA oLL-Jaj i^J^- 

4_tJi J 4_Jjbi 4.J 1 j ^aj j-^lJi (jL^aJ^i 4ja-**Jj J L * ... !? ij^)^ J>*l^lli 

4_LP olf jP_Si ^ (% ^ 0 , T) Al«-w»o L• ji J] ^ollJi Oji-ji Aa3 cAj^jXa^JI 

A^azI^ C^iw\j>“ J IfcjJ (%)"\ £ y V) J ^ 4^01^- Ajji-^i oi*X?“j L^J*^S A^iijjJi 

(^o*^ j ;<L*t*Ji Avilisl C^iJU^ j L^j- 0 (/^OV^yT) J c j^Ap^/L 

l ^P A^lJ ^J coU-jL A^aist oiJb^-J L^jjJ jii" 4J^tJi 

{ Jp\ _ j jJ\j ApL^vA _Si AjjbttlJi 4iyji 4^-ij^ A^U^J AAjL^ oL^ij-i aJ] 


i^j^J A—^jjjdi ol^-pii ja Jaii (%^r> j» Ji ojbi ^Ji (_^u 

J C->l——& J t(%lV) (j oi-»-^ Ojbi ^s-jJ jy*” J cjj J~~J oiji^i 

2L-iji L^Ji cJL^y ^Ji ^idi ^ Jif JS^ j cuiJbpi uT df> (%\V) 

Ja a oiryJi JA (%i V, 1 ) ji Ji OjUi ^Ji ( _*UT •) cjyj' 

(%n * cj^U^L AvaliP oiJb- j IgjjJ (%) 1 ^) J Avalist C^iJj>-j 


“ It • " 




l*i - ft <1)1 jyZ* — j 4jjLa1( o Jjfc j ;4^®l*Jl CjL5*}taJlj Aa/S^ CjIJj>-j Lgj-AJ 

L ^Ojj^ -Jl JLs* 2 J*>U 4j J5 jA-^Jl OlS"" ^jtjl 0 ^Jaj jjJflJ ^lp” 4JN^ ( Ji£. 

4j^j^*J| cj\S* jJui\ <uJlp J^a; jl jJJi ^-Pjj ;<Li)L^>tit 4i)aJLJlj L^LoJlaI ^tojlj 

if 

0J^i <3 ^-Jl (jLyAjVl 4jauiol £s-4*Aj (^JJl J-«lScJl (J>1 -l*J 

oLuil ^Jt c^lS"^iJl sy ^ il U ^jb'yi J?LJy^l jl>-jj jl Sji>-1j 

;<Ux(jjJl ^ \ , i) ^P oJj>-Ij ijtal 4^«oli^taJlj 

p-p-bN j-^Jl jtJa^ 4 c5 ^SljJl <1)1 <J,1 j-^Nl iJ-ft jiAij 

oUu—Stdl L^^S" — ol^j^Jl j <jJjiu-li <^jU 4pU iiLft jl Jj ^Ip 
4-*?U£j ^ajj^l Jl JUaj-^l 4jauiJl ( j^3L*j J-v^ 3 <1)1 _ 4-^JjJl 4-LlJLLl $.Lj 1 ^'i/^ft 

t * 

1 ^Jp djl^l J^" jr 4 Jjc£j 1 * g *^> 4^iUil jj*j ^p olx-j-il 

(JLv 2->^[l ^Oj-C oL^ 3^3 £4 ^JwL^ JSCju ( j^?jl>cj 4jw»lj 4 jJlLSj 4jjj dJLfcj 

4—Jjb 1 4-jUj fc lilj cJaii JL^U dJUJ^r ^ JiCV <Jj]\ JaI&A! 

<Sj\*y\J jLyAj'^l JjuJl Lfc* J'^^i SJbJL?r 

4^j*>ui 4jir^ 4-Ludl <JLj\S* ^Jsuc* Jjl?t J* Jl 1-^ft JjJj 

* l * l 

Cj\!5 jZ+ -ll a*ift 4-j^J OjJj ;U5" jl LJ jjv I 4 I 4-J^P-Vl L^JaJujl J 

<—^ j * Jl 4-onlj^ <—■JjLjwl ( /^Ji 4-j-wwjJl '^i.y 4^«J (/oV*l, Y) 

(^jL^tlll j^-P^l 4 -o-jLC j£- 4^r jlJl ^Ljijl J& a^LjJl dJlftj (%"\ A) 

if 

(3 cI^Ip ^jij^S' ^p wijjJ ^Jl ^j^iw*iljjJl jjo aji.1 4 j^^a~*J| cjIS^^J iJl 

1-^Jl A^rwjlJl ^-4 \ 4jL1j5 CU^-LJI I 4 JI jJ-v^Jj ^Jl 4j**-jlJ! jl j^J>- 

4 _sir jj (^jUCu^O cjIS^ j^-ll (/^VA,A) 4 ^-mJ jl ^1 jLM (_^AJl ^^xJl jUip 

Jl-Sr j 4i*jil J^ljSvJl L/ AAj j 4-jlJJl CjIjAaJI oucj? ^lp 4 JV .5 ( JliT 1/ 4*?TjL>- 

. 4j^^*^~Jl djlS^ jjiJl /y« ^j^Jl jlI ‘UkA^yi'J j^^l 



A*L*Jl >1 (j£ ^AJJ-~*JS jLyAjNS a)g~~ >N A^vwJJSj L»l 

^ Lp -A oJL*j a 3\»P Oi A^ij*)Ji ^uli w\_a3 d-jl^Jl J a^ /JU-L )j 

(3j 3 ^j^N wiJJi 3 ^ j ^ * 4 ^ Nj cSj^A^ajj 3 4^1^! L^ljJ-5 

L » jwLaj oN^S tiJJj (3 olS"^3Jl dJlA 4-Jl jJl oSj-AJLII j Jaj Jl 

-li 4 IP O-iJU5^ L» j-^j Ao“U /y> aJa^oNI oAA olS"jJuJl A-wmjL^ ^Jl^v 3 

J# # 

<3 _Si (3 4JL*bdi 4»*L*Ji CjlSNbJl olS"^3 oAxv? ^iJUj — L jaj\ A^ijjJi 3 

(J ^ 2 -*~? ^ J! ^i(J?j—J>-\ AO“D J\»^i S-3> j L£j>>- AiSj ‘LOjA^JI 

£-jI -L? oli jyS obuAl Ja-JiuJj <L»\jJl jL^pl jl X(£*j olf jJuJl 

.Aorjl>- oL^Jr a+iS' j <_^P yNj <U^? yy^ji-Lj 

: Ji-i ja jJu 

Jl 4-wwljjJl dJu& c-3-v^^j o^>*LJi aJI jl3<l <jJdi ( 3 jS^NI £$ 1 yJi Iwi^ $■ <3 

ol5"_Si <^£jJ 4JLj^*3l oNU^jNI (3 J^-lj£ 3 ^! 

.£^jNS aJL>-I j£. ^yjUJLSj 'jJSyC* j j.» /2 .») L a3j ‘LOyfc^Ji 
aJL>-J l 3 olS”*jJuJi f.W Jj->- A^ijjJl LgJl cJu ^jj 3 ^ dJlS^ jij 
3 - P 4-ouijjJi <S^-aJiS" C~>- t J^-Ni 1 $ yg* J 3 1$ ^* j 3 ®j-^r 4 JjNS 

2>\js _^Nl ^JdT U 4 W?L>- 4j?.LLj ol5" jZ *Ji ^LoJltolj 3 ^*^ 

jLyi 2 _4^.ti>^/ Jj>-jli Ja-jJaj^jJJ a^w-jJIj 4 dJj>-jii \£>jy>0 jj^xJ L^Ip 

a)gJu oAA A^ajP ^v 2 j cIjLS^(, _ fl-« ^ 3j 0i C-^ C 

0i-o«iP 4-^ij^ 4_Ji c^jLa^S \j? ^jSi lil NS_ S-^-jL^S ^Pj — A^tjiJS d-i^j 

. a3j J^ill t£NU^N 0 wb>-J^a Aia^- ^2 j ol5" jjJS (%A \ ) OS C-^>w?jS ^JS 

A^aJu_;t A-w«jijj ^jIuj ^®Ns 3 ^*^ i■<>»i g .>- A^uy jis j^xj cjS^ pjis 03 ^ 

L^Sa^-cI_«^S 3 ^ Jl djS-S^j-JiJS dl4i la^» 3* <4 3S Ji /^JS ^aj^*-^iSS 3^ } NS 

oir^Ji 4*y Oi ur c^>Sj JS 33 ^U^NS Jl Jj: AkJ3NS aAA 


— 11 Y — 



(JLv 2->Vl A-j AjjJ-AlJl AjJjJl oL*w A-JIv2jVI djij^Vl ^lA>cI**l 


**ju» - a J -9jVl d^yglllj OVL^ij £pJl y[l*»\ Oy>- ^Aj y~dJl 




A Jl <ZJj\ - S>\ g;0Jl yJl AjjI y>JU*l j\JUj L jJfcj tAjaJuj^ aOA cjIS*"^J uJl 

#S 

1 « I — A ^-*^a.> ■e-^vJi ^1 —— OV^P^/I-J (3^^ 0*~3 A-y^\j^^ AAjL** djLO^^ 

Cj*** - "^ 1 ll i - djL*»ljw\Jl OwAj^ ^y« (^1 ^5 

oij^l Ja—£- ^ j t(^Y * • * ) iJ>j*^ OLiP a^j\ j^j (—fc ^ t 1 ^) J (— A ^ t * Y*) 


o\ 3^1 aJ| aJs^XoI A^jIjT Ja^wjJL* 01 il £jl y* ^LdfcL j ;>-Vl ^Aj y-dJl jLyaJVl 

A-jlpj j tA.jpLd^rVI AJjJU^il £c-*I yj Ajfldul wLjill] A^dJL A^U^j LbJl 

A t *^'Vl |*-Pj ^lp tf>cd* OL^ A-^UM <Oj|Jl>-Vl £ _ -/yj d^Lwlli.1 

if 

VLIp L^jLipL ^JLywdJI JL^jVI y£ cj LL*Jl djlSVLJi U& ^^Jl 

dLi-dj tA^_?r ( jy* $LjUJL<kj[J aJLs*2jVI ^JjL* ^ U)J ,yJL^ (3 L**^J 


(^j—*^l OL-^P A-*Oj^ £A tiJJi 3? A-xljjJl dJjfc JJjLjj <. A-JIj A ^ar yA Lftjj^s^ ^ 

**>UU <±,|Jb^l c_Jy V 1 ' s^J=~i l AOjjuJI olTyJi of Jt OjUf 3 J 
dj—a J—L —Jy ^^lp ciJULc V Ll j! 

(3i ( 3 * Ax-^-»-^ 1 4 ^j\j is am yiA 0^ 0r^ ■ is * *** A^wjJlj L*1 

-J ^JjL*y ois"^L^lftl 3? iSLft 01 VI ^-^Ij ( j^lii^Vl 

A-v^l^rj JjI --wyll -ft ^yix^-j lIjIS^^OJ l /y« jySsJl Cy- Cjbcs-3.1 

yAli AJ5?«-j 1» AjlpjJl J A^-flJy^Jl LIJLcU ^IwLdJJ cAJlU CjL< y^*ji-lJ CjL/g.i>cXll 

# * 

Aj— ll ^OhJLftl 0L*iP AaOj^ A-Ji djjLOi L LJy>r 

A -^?U^j djlx-jAl Ja-JujJ JjL-j A^aj LI tJ^L^JJ AyL^I CjLljlIIj LlJjkl ^iAaIj 

h *«~—£ JjI— onj O-UaS^j cJjUii ^Js> d->Lpj-Jail ^jjjj cL^jyJi djLOLL.1 
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<Zj[S^ - a ]a£- Aj^tlJl jL£j t\)r2«Mj\} A^?r0>l*-jAl 

. 4JL;jtJ\ 

* * 

3^ i^^-i J \ */31 ^1 AJLo 3 C—j\-P A**£ \_L?1_JLo jlT <Xa3 L«I 

l*A-ft l g ^Jl Aw/Lwv'yi 0>L*yill t_J*-*-3 £J>r j-ftJ A*3jAJi 

.... l) ^ C(Jjl Al ^J.^ > o^^Jal,* 4jJ j4^wXj>- J* ci^* 4 

£- —<o*I^rl 3 ^W 2 — J ^P CjI_ pl)o$ 4^j o jL*t_l!\ oLa-j-jaj 

0 

.4jLjt^ ol^wb^j taJL* i_^bJ JaLiuJl ^Ji-ft a*- 3? SiL^^/lj 
1 ^^ A ja >Jws ,j^ Aj^^x^wJl Aaai^I>^>C, AjaJjcJkl ^ul*Ji d«-i-ft jfe***jj 

3 | » j*/3*n} \ (Jly L* O^-P^M ot 3 A**^« AjlJ L> - AaLi^xIJ 

AjO^^wJI t—j a*jujs **+~*Jl o^11»/? i^11 ^j y* 
ool aJL^j'VIj A-jjLJ 1 otjj)a: 1) ajx^i! ^Lp ^|SsJy JaLijJl (Jift l^» 3^ 

A --J^Ap^/l aJI - **»^yU ( j^2^\jJ ^ (j-^J cl^-JLp j^ftL»3rl AbL-j <J,J 

A ^L3j 3 ^Aj^~ Jl (JLn< 2 j'i/l AJLo 01 <Jj-aJI ^***/9j O—^ c^LLjlj 

. * l * 

^LaiS^lj aip J^>tiJl Lgj*-jj jl cO^Ap^L ^Lkift^l 3 y oAj-i 
— *jj a— S^u f»}l\ dJL>tii! oLj'b/jJl 3 L*S^ A*l*Jl oLS'AjJI jl ol*~Al 

3 "IMC" J--LS^U JUa_j^l ol., ij* JJ^> JJ o>Jt J jjJt 

3^—Aj^fl oULj jl A^x^iJ! dJLft Jyo Uj iS 0j-aJ^ /y oLwL^-v«jJ1 

SJLHt^ ijjyg j J^V' L> y Jl 3 3^V' 

(t^A^TA) Ji fY * *r fL-P 3 JL^V 1 ,Jub ^ 

3'—aJ^/1 (*T * • T ^Lp ^ (%®) UjOi 3^L>y 3^ j^j* 5 ^js^* 
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0) 


ol^l~Jl (3 O^^-pb/H* Ojyjj j^»JL.Il lO-k jA^+»\j jVj^ O^OL* (iVV, * VV) 


A-J 


(*WA) Ji fY . . n fL-P SLnlfj a^LII J jVUy ^V 1 r 5 ^ ^ 

^—JbU ijii .Ji oi J,i ^ <> JLj j jLL® (r,T) ^ l* <^1 jVj^ OjO^ 

OVL_pVU ^OJl ^*Ji _ aSXII (^5 A«*j1j^a»»*0I^ aO l »/3 i VI Ai^JJ A^vwvOb . d - *"^ 

<J VO*- A- 4 <-biii,l J^«-\Ji Li^VO-^®^ o.A^tJlLI d- 5 bVI 3 a^Oj^<^>jlII ajuOI <ddl_P (^OJl 

.J^lSdil JL^VI ji ci^ 3 JI A-j^lil S^iaJI 

oAa 3 p-fcVI y>j ^aj^xdJl jLyajVI aJ^JuJI yu ( j^js J\j jjlo La^jj 

* 

3 oVLv 2 J VI jj-P 0^Ajjj Oiri OjLj Ol Cfcr* ~0l3 aJL>- ^il 

*( a 5 —L * 3 l / 4 c/ 3 J ls^ (^ ^*J < 3 ?~oJl AdjxJl olS"" 

iSy^ — £ j— 0 cj ^jli aJsJujVI oOa Ol ji~il s-Vj* ffa** <Sji o~>- 

01 ^—S"l ol/^» JV^>- ^ L ^ill J*~o)l ^LS /^xJ j^dOl tlr 4 J u 

^ P ^ 

AjI aJ^Oj VI $0a >Aa1*j Lf \ ( JSI j-to olff^JuJl ^)n*A J^dOl IOjfc 

A t * 

Cft — i (j?** — Ol il y -I j J?LiJ 1 jvj OjLaij j^dOl IJla 01 1*5^ cV0»3 oJ^ 
c 3 — 0 * aj| y&j — A^USl oliVOJlj 0 VUV! OiH oJJOS^j obcj-ilj OV^pVI 

01 ^J»l ji-0o IjT obc^lj A^UJl oliVbOl ijfo ^-j^dlJl jSI AjI V} _ ^b^Vl 

jj- 4 <OyijL* aJ^P OjLipIj ^pJl ^1 J&3 Jljj L» olS^^OJl dJL& /y* ji^Jl 

s? 

A-bJ^r AjuL^aJl ^I^IjI }y*S. 3 oU-~il Jb>rJ ^^3 

.^VbxxJl S d oliV-P pL^jl J ^ g **«" aJOISsi^* aJL/ 2 jI 


A 

w. l L^. ^-A '.. (3 3j Xi .a X . ) ' t —^ J*r (\) 

T A (J—#I_jU t-a ^ t X a Sj— ji ^ ^ c( ^ a o ^) aJbJt t" <Luas-S/^ CJ^liS'j\i oJiau*~i\j 

X ^ :^> (-X • • t s~~i> 

t " jj'yt oAji^i_, a_,yji j_,jji j ju^i j-y jj 0.1 jUl. x. o" : ;u.t sx.^r (x> 

X • :^y» 4 fX • • V jiU. X ^ Jit jll t X A fys ^ . ^1 iU"A 
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1—Jjlij o j $ bt J.43 jA yA AJliil aJl>- J^\ y\J L«1 


* 

( J) , lo Low*j13 C aJL>~ jXl d-L& dJ L^S^3^/ A**lj.xSS AdP d^LS^j*JuJS yJo^- ^ \^x-^\^ 

0( ^-*2-^ *-*?ri^Ji AjJJcJl di j 3 f,Ljj y^JULfldaAl A^_?rj jLyaj'yi 

1 p c—3 j A-jiu^wdJl UVL^i jjjj ^5 ^»*Ji ^ . ^3 *a 


col- *-~ii j^P 'W’Lj^j JUal^l dl^3 ^lp S-gJ*)L<kP J&-* 4-g-^J 

-*xt £j\ - 1) jXj^/ L*3 ^xJl y*-ld <j ^jwLJij 5-Ua^^JSj 

(J^2-) yA OS y* ^S*JL* Aje>wJd« AJaJLpUJI d>Sj.L fl i. 1 olS^^JuJl 

pS^5 -^ ^j *^J [ 4 * 3 jAj Ju ^Ji ^J>d~u dlifjJuJS 

^-Lp A^Jj*d~- j^l d>\5"- \\ y» (%r ^ , t) £jL> L)S LgJ*}L*P 

^—Ip ^ Ijj*- aJLju/5 a^wJ 0 ! cSj-iLi ^ j( 

Juw? ^1 p JjLj [y A-J^ii^ilj d>L>JdIi j I 4 IP L* AaAl« 

aJLuLx*JI aJ j^j t*d*JS d>lS^^^iSsJ! ^£Jil jLvaj'VI c^\yJu 

.d>l5^^dJl d-XA Jly3j*y 1 ^Lp a^^LumJI 

«A A3 ^ »o»^rS <—^Lid A3 IS"* ^J^o****^) ^1J *2 ) A^^Jij L^i 

-ill L4 ^/Lv2- 1\ Jl_ ]oj y (\,\ Al*xJl d>l5^ jZ* yA jy&S\ (j\ y*/3. ) 1 

jjtS^I o^iiP 3 {y* <d>li3 


l y A jyrts}\ ^^lj d>l5^d*-j>* 

l—» r b*A ofj c^V' Sy ^'j^ ^ (ii jsAi 

(J Aaj j-^ _jj JJ*yt ^liil (j Aj^d aJLL^' yLvaj! ^Ip A3 J*0j 

fi 

A_ 4?r A_ a\jk\\ d\_S*)bJl aUA »j ^ip l^iS" Jil A^vJ <^3Ulj dlx-j-il 

ca 5"-Si djj-s^> Ju^Jdo ^Jl jl j\ y^S^x^li 

Ajad-5^1 oXk A^>1> L^jJlS iJ?-«-y? ^S jd 1/ L^-j3 


.Jj^iilSj L5^ j-^JJ A t: ^jj^dJi y^j^^ jij^ c3 S-^jJ-^J 
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— j ^LaiJVJ -tbLj AjLxJl ( j^\Ji£-\ a**IjwOI ^jbj o-aoS^ LxS^ 

olS"*-Jl <^£ JL_1 jj £ ^ri oli3 AilSy aJL^j^I ol^baJl £-Jj^JJ j-JuJl jl 

• i £^>-lj A£$ ^Lo&VI OjLaJ ^1 AiloVb ^bp aoja^JI 

J —3 ^ blOL:—**l aJL^j^I ol^JLil j£*\ oIp j. ; ^llj ol^JuJl oJlS^j 

A^.-j* 0-b>- Oy^ (j cA»Ul ^jbp'yi ^JjL^j ^ tbgj*>bkju olS^^JjJl 

e. * t. 

olj :<?H b»l UiyL» jlT 1/ Jil ^IoloI JJjOT. /^SsJj Aillill aJ^ ll <3 cJ^1)^1 
oljl—j^Ji ^JaJl objbplj jl ^j^^Ll^/l c£ 

jl Loj ^Ip L^<s>cJ^ b^lOAol jlT JLa3 $.jb«jjJl Ay? >oJl obULUlj 

ob—ft oJl5"l 3 j-uu Lg_*t;o *13JU*I ji bgj jb«jjd aIsjIj < j ^ t w^lij AS""<^1 ^JiJ 

(j*«~Jl JS^*Jl jb ^Lj^jVI bf _ oJ j^\ jl A^xilj aJsjI jJl 

.aJLQ>^ 1 m^a)^l (Jb^- (3 *b£j^ 0 >Ij^L-a 53 L^i 
tlr 4 AiJbLlI aJ 3-jli ^*>b><VI jv^iaJl ^ {j* j-^bj 

oi-^Jj ^Jl A«l-*Jl A^tOll jl V) AJLjJI O’IS""^0 ^ib (_£ jJ O^bbJl Apl^i ^ftj 

* * 

..■■■■ *a£ (3 d*... >s-^7 O’IS""^oJl 0*Lft l-L*r aLJj A-^J jl (3i J>J* J A^ajIjUJI bg-Jj 

o^l >bJl^ 0->l —..^^L^Ll ^^-A> j /^Jl aX>- jJni o<Xft o^lv?ljji3l 


jl 


^-v2-> 


I c. 


- ^j~dl Jl^u'V' ^ -la-k^d "empirical data" 

LJLya—>-} —LJL>cjj ^i^*V c-jbLjj jlpIL^jjJ ^Jl o> 15^jjjl ojj& j^"l 

oL»jl*il Jaubb JlpI j-aJI oJlft Lclj Lgjj-sj ^1 p A^jj^iJI oljl^aJl ilJ^lj 

A a, ^ ^ A^vj jl UT C^J^-owJl]l <J^>LpL»JI^r I ^3 (S ^ "AjJIIa^o ^1 b <3^ 
b^jw\J lilj 5jj>- y* obLo oJipli L^jjJ (%V 1, V) 

J—p ol_«jUll a^L ^pjJl outj? J,l jjj br oljb^l oApli 

^—Jl ol— 4 ^JUil jl U5" caT j-jJl J ^j-owjJl Jl^jVI dJUL^ll 

jl o—^ (jI— 4 jbnil 3 —ojJl J,l yiiA j jlpIjJLII aia /y» a^jJI L^ o , ^ 2 i 7 
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iSj -£*>Uit)l <Sj*" i y*w2Sj')l \^» (%OA,"i) 

jlj c£jI~Ul j\ <.^j\ lijLJ( l j£' cjU^U« ^Js- \$A.)a* ** 

^j_p oUjU* c»«** QaT oL)LJl JlpI ji (%Y ^, i) A^wd jl ^ o\S* 

? 

1 j a ~ m y* ^*AJL Ul V| 0jy w £ d—wws-J A^vdJl oAft o\ iijUJl 

5* 

1_£jVU*J 3U^—JVI .ii^JL- mJL o> 15"jJiJl ^-Xp (^-x! ^Udftl $j?rj <J^>- U^£i 

Ja- Jai£ (J oL«^Uil o-Xft ^|JL>d^-l <3 A-Pjit jLb| <3 Vi Ojj—Ui 

. L^_> A-»jjj^w<dJ\ lj^VO^ajI wdiLo^ 

L^jJ 1 ^ 1) olS^ j£* Jl ^jA U ^*IjV a-—J .lilift 01 3i d*>jU0 L*5" 

ij_ft _SsJ caJL^JVI L$4aJuJ( JaujflL>d) JlpI jail oJLft ^ip Xdu d->UU -Xp\^S 

^ a^-jJL Jbjjj o-~>- 3i J?LiJ ^|S\do ojLo ^UipV^ 

** 

UL- A3!*dj ^ftj c AaL*J| C^liVUJi AjadJl JsuJa^dJ U-dJL JJL Udu OVUV^ 
^VUaJI ^jp a jLygfl) ol*^U« -XpI ji £,U c_3l-Xftl j^-ftl 0} S| Ajtdji^ j^pj ajUU 
a— o*l— *Vp oliij ajIpjj t£VU*J( c-Vj^ ^ oliVUJt oj^i ^ft 

a—* 151 j £*>U*Jb J?LL>-V^ 01 ^ip (5-xJl olSVUJl <Jjj~o fj-g-A- 4 <jij j%-^* 

A-j-fljj— aJUjJI jfry>r ^JiC aJLJ(j OjUlJlj jljJO ^JlP A^aJlS ^ A^jlJ CJ^k^p 

"Christian 0U~o^S" a^Ij^ oJp oLIO iJi Jl ojLif US" 

ojt—aJl 0^ 1—oi" ;’’Thomas Harris" ^jU y o.l;Gronroos" 

^UipV^ (3 ^AjaUSI d^lSVUll td^UUl cOVU'^1^ AjadoS/^ oAft Ov 

Jij_jai^- (3 *_JUlSdJl AjJ^J l <w^Lp ^i ^LV^Ij jU C^UUll jp(^3 ^ip 

.ftp jSLio ^iy^SS JUiJVi ^ Jluj j 
(^£j~*** a —^aJ 3 UzjV^ -Up l ^-^ aJlaI^iJI ‘- r ^0p OIS^ -V5j 

>A, pi ja)1 oO— ft ^ _Lp _*ipVI j 3*^ ^ d^UUil -Xp1^3 ^a 3^Uil! /^a ^>^p\ 

^(3 • -»3^ q^+X^ ^cjI 3i ^|%—Aj^^ aJl ULa^Uaj 


- £ t A - 



JUs_?Vi Sjb'y "J^P j,y" (,453 4^l>- aJL^jI ji 

j —^ -^tj5 L^jOJ ^Jl olS" y Jl a*- jiJ Jslo- jili jt il ^ j£j 

** 01^" Ap(jjiJ) aj*fc ^1 p y <J,( y^\^X\ ^^JiJ 

<J— ^-> <Jl >*yi ajtaV ^J-«P A^vwjJlj 4-kJL>» ^iS"l ^vL^l d-o 15" L»jlu 

l^i cj?^ d^lS^jXuJi ol Ip (JaAj L? lj-?r l«/? a>t-L* (Jjjtli OlS^ ii a ^;y 

.aJLJj aJL>* yll a ^1 cJLy^j 

s* 

Jj—>• aU-^U aJj2i ^kjLj ^Jl 4-JLJl oioJlfc ^jktj 

^aP o* j>- ^Jl y*}\ <u^mJ ^LajjI ^j^aiLiU jwj 

y* L1a3 CI^^LaI^I C-^IS^ y+}\ Aj-obJ tL^j^LoP ^jP CaLLu *XpIj3 $,Lj 

s-1—^ ^LSJl J!>Lp ^ — o^l-JJ f\m*) »X3j cAaAj^vmJI l 1 1 ^3 wApi^jjJl o«X& 

^^ (j-* (3 J ly3 >Vlj £4 aL\A\ 

^ olS^c^-0 oLLJl JpI ji ^Lio*^ ol_olS^jJxll 

S* 

0*^ jjJsj ^1 Lclj Axja^Xolj (jL^aj^t £t-*Ljo ^ J$ 

c-^U-Ij aJoJ^ il ^Jl A^Jajlj cJj^>ti( 5jbl yj dJajj ^Jl 

£-!>Lfc*J) oLajl*^ Jjt?r L? wX«J La oLaJLPj L (J>^^ 

cAjpL^a-Jlj 4 jjL^tJl ois"jJuJ) y* (j aJL^JIj jLo,vail oLaJl>- ^JLaJ 

oLaw\-^Xoj L^SCpV A*-a^XiLi olS"/y» aXjJjlU Aa-w-jJL ^aSft J 

co La i m — l^il J— 1a J— yC* 4**/a>xJXi oLa jk**A {£oLiLa xyrj OjX 
.Laj^-j oLajjp ^Xqj ^J) ^pljailj t^j^abJi olfT yxj ciijjJtj 

^-1( olS^jJuJl o/J Ol AllLlll 4l>-L)l^ JL3j 

5 # 

^^ ^a^j^iJ) L^VU^ajl (J ^ //• x»jI J\ aJl>-^ ii cJU>J 

j—^ i —Lkxilj yya —aJ( bxyi\ oLa jlA\ l5 1p Jp y& aJL- Jx\ aJL^i 

J~* -U O^t<U ajj-w-cJ( cj^J ^J-alSvjJl 


~ tt\~ 



UU Lus IfJjAi JUaW ^OaJuil -U^ ^ If 

-A_jL*JL) jJJi Jojjj <j.ll <JjJlI a*JLA jai^Jl ^L*jl>-1 

.du^. j£j Jill 

olf j-Ju—ll /y» $ a^*J Aa ihj <j\>- *3l aL>- jil oAa c^bbfT -\ij 

^ ol*~ll lg..t:T a^U^j ^L.AjaJiol ( j^a.»J J,lil JjUJI c-i^ Lil 

* * 

j _ll ^JlAl Jl ytt AiydUJiA tJ^r 3JUL5 V-J O' ^1 O'^'Vl 

JjUJl ^b^JL>*l jtf* ^1 J y+0yii A-Jlll AjilSClll C r ->L.^I.>’1 j-fcj aL>- jil 0j-A 

lb-* ^-b?lj 01 hi <*&ylA Aj-x^lj <Ji JjV?jJl ^1 J*r J,Lll 

^ blip (^yLu+j* t_. \]r7'l) aJU- jll oJLfc ol ^1 Ijbil — y y\y£t - j y « ^tI 1 

_ J *^1 £._ 9 jlil < j_ a <j\y LiL3.i L-blp ^bfcpj C^J-atxJl A-^b ^PjJl 

/jp obw\j>t_i> 1 >»j&I aJl>-^ ll objL aJL®I^J1 oW1 yJk^- ^J,l dj\iS^ 

* * * * 

Lll*2_Jlj tJLL pjj A^JLoI^ ol^Jp lg-*Jax>* bb-bjT ^Jl A-jX)^'Vl olS^jjJl 

.IS 1 oluil J U^.AjjO. UlP 

: J* ijp 

(J5 0 y y ll ..*l^*Jl ^Ip hydl ^J^rl ^y* 1 ^ L y?Lalj ^sjLuJI d^l^i d^lpl *Xl P 
jJl- j A3dUbS"j t£JJ^l J^“ljil <j-* aJj>-^» \^ J,1 olS”"jjJl 

J,1 Jj_v3^Jl jl ^sjI— iJl C-JbuS" La-Uj ^Jl J^ljil ^^Ip L» aL >-^4 J,1 J j^jJl 

_Ll wbt*U aS*"(^JU* < J- 4 1 1 <j-* APA^xpjj Jfj'yi aL>-^ il 

J A5"jLi ll y J_ a\^]\ y 0 jl_*jl AiUij aJUJJI ^cAJU^'yi L^JaJbiS/ 

I y»y* JbC (^JJl aS"^ xiJl j (jbbbJl ^JLPj c 4TjjJl ol-X ^*j ^ 2 ^* u% oUjIaII 
Ajjbl j ^1 AdLb^'yb tlikbkpl Aa\->s-^j L^JpLJUj ^ 5 ^ 

-ill A>-^jxll C^b>-^byaJl ^&t^y l^JL y*~s]\ l» /2 >VI a)s^Xo1j A^Lp 

aJjLxII ^iSlll iLjj'yi J- 4 ^ A^3 OCjlj-fiJl j dJbb^l ^ip 


- to* - 



, A) La <L^aJL| aLa^*A1 ^J*aIj*J| oO*& 0^ 


. m imc" j^is^t i/ij-ds Jurvi y\jA ^ jyyi a^^uj oir >ji 

i_}j—^>j 01 ^JLya—oljl— jcj! i) ^$Jbl wLa3 A-jUJl aL>-L* i 

{\\ Ail - V^ l aLaI^JhI APjA^- ^ru |*-P^ ^Llj jA L^Oi cI^lS" 

*^5 A aUi^* J^IjP 4*j jf yjJ d~>- C<JjV' aL>-^ il j Aj^Jl 

CAS^jju H (j ( ^fjL«l*Jl ^J-Pj CaJLv^j'VI L^lja-sio'V ^lU JLjIjJJ a5"jJOI Aiy^A 

a-— 0i— j cu l— a jJLil /j a 5"jLidlj ^a 15\JIj u jIaJI Ailij A^iLLxJl 
JU^—j'VI aJs2^—;L a^L>- AjjW ^j^j cii ^i-O’NL ^aS" jOuJl oiw\j>-j 


4—c^LiuS" L^ijj caL>- aOA aS"^jJj <j (%° Y , 4 ^v*jj ^JL j~*i)i 
^—ip ^jJ—j aL>-j«aJJ 45"j^iJi j^a^- 01 Oj-^j^O J^LJj'V! ^j-*L*-A 

.(/>V\) ^J.yg j aJLp a^vmJj AjliJl aU-j*«JJ 4S "^ y^ 3 

O—-*>* AiJli]! aJL>-j«aJD a 5"^JuJi <3 *y J*^ Aj^jJlj j^'Vt jJJ0S"j 

lJill aiUJLS aS" yJi A9 jju» C^JL. :L* 2UUL~ii J,tj*Jl ^ OLj! >U^ 

*> 

(^jbtjJl l^LUio ^Lp I j^*y* .Xkj (_£ jjl aS' j^iJi (3 iJkPj caJL^jV^ 

0M.L^Jl ja^*j2j AjjliJl aJL>-^-aJU 45"^*iJl yyy^- ^a UUpI aaL?x-v^^ 

l »* A-uliji aJL>-^-waJJj L&JLu 1*s ^ /of ^ ^ V) AJL^o La L)^LaI^*aJ>1 

. A±]li]l aL>-^JD a 5"J ^ (%r * ) A^wvO 

if 

A l . > ~ jA JJ AS^ J| (3 ® A-w»^iJiJlj L^Lsi^A 

L $jua£- jZ**£, jjLi> aJL>- dAA *£ J j 01 cu^-LJL! o^>- cajuI^J l 

aJjIX<w*J*1 t'jA yCj^ j\j lj 5 J-^J AiL/?^L (%rr) A-j-^aJj AjJlill aL>“ JA JLl 


aS^ jJu —!l oLs^lj cAJU^aj^l l jljLJJ a 5^^JuJl Ai {£Xa L^ a^jjjA .1 


La J^LaIxJI jiJlftj cLjJ^r jl LiS" aOLv^J^I L^ljjlj>« wLj»-JJ jA 


.aJL>-> 1 djjL a5" jJui I J(j^* (%t • ,Y) 


- to> - 



U¥. jLlpt Jbo 4^1jjJl oJlA LgJl cJU>y ^Jl jt 

-1 4yLy2^-t aJ^. 5 ^yU 5j>rj t Oy>»j>J J^tyj^t yP 

(T ^>J-«Jl A—-jJly J,l yyiJ ^Jl Ai>-jit J,t Jj^>^Jl ^Lp aI>- y» 

jl--Ipt J*>^>- /y Aj*!t-jlJl oJLfc A3^ y« Uil ^1 jl \l ^AlJU-yj 

~Uy>*Jj (_£ UJl ^jyL| J^lyj^/I ^J^Uca yP ^iyjJJ _/^ <Jlrf 

^ju 4S*}l*Jl jypl Oy>- <LylyJl <y Ip £« ^>-1 jit ^ju 4S*}lxJl jLpI j ^Jj>-I jit y 2 xj 

4 y UJl j I t Ai%J! yJj>M L*5"^ c4yUJl 4ilUjt j J*VI jit 

J-P ly L*2->•! A Jb yP y jLl>-\l AjJ-t-^lj AiJljJl wLw^ £-* 4_*jt J}\j 

eyl P A-SL>- <j$ <J ■>•!jit ijv AyL^'yi aS^jJI S-Lilpl ^yj Ur ( • , • o^ (^jl^A 

4*-s^yjjl ^ fcj t^aUxJi aJU- y OwVS^I 4* flit Ost-jlJl oJlAj tlflJy La-J S^V 1 ' 

J—iC —*Jl jL JjUJI jPijf j jJyi ^ ^yl^S/l 

(J^yL^iU Js>jl* aL>- y ^1 (JyL^ UlJ C-LSlxl* Iy £J jt ( y 04^1y A-J^aP 

* 

^U—b d-w*^X3 A^ljwOl o«X& jl ^y-xj Uf cl fl7a «■■*» ^Jl aJp- jit ^5 aS*" jjJl A aa£- 

O' 

. aUj>- j£. ( j^aCj l^d /jJis.S 'j yJyJ^ c^LU?i a^v? ^1p U»Jp 

ri^dtjub^ sJuj^i ljujJi pbij go si^nJi 

^ gu Ayl>-• \ aJN i AyU^l AjUlyjl A3^P ^y»?-^ A*>#ljUjl 

1-t^Oj- opU ^x-jjN 1 jil g-4 a 1>- y l^JLJb^- (^JL4 j aS" yuJl olx-y 

^3 y®«^l A-^J gu AyU*2J>U aJ^/^ d-^li AyU^l AjUlyjl A3^P ^y>r^ cLUAS^ d-^y-Ui 


(^Y * • i) Aa ; a** ^gj ,—ll ^UJU aJ jUL» (^Y * * o).^Lp J->U c^U-y 

J—-alScil y» ^y AjUllj Oyi>-yJJ aS" 

li " G. Low"j—j . C aJ| cJUy b £. Ji5 dJLJJb ^J <"IMC" 

^«l^lLt ^fiJywMwllt ^JU/2 j\I ^tUPeJLwvt ^U Aj y AjjUlyjt A3^\p ^ y>r^ CLjJS 't 
t ^ji a 1 ^ ^ywwMww«Jt 4>? bteXJP' Ajt^ ^I AyLjy-^JI aJLkxJI 


- tot - 



Jl J—olifyd I ob-y* <jl$ 4jtiJ y 4JL j aJI_v2j 

—) uy.j Lg-y oljtjAl ^s>xs>-j ^t^di ^Jj>d y uy. 43 ^-*^ jly>-l 

4- **-~j <Jl (^£}\ ^—j y^r\ J^LjjV^ jS* j^-Jl 3 jdI LmwXj £A j»jJi 

^iSsd! < Jj>d y j yyuldl yJUldl y> Ju& yj ol^^l a5 % >\jJ( c-y>- ‘L^idjc* 

SIpIjX. i?jj^ La^Cj olx-v*il y?c>- jyLdl ot ij^S' J*Aj L£ 

. d ^yL*^ yd?ydi JL*J ^Jl 4lJb-yj j^jJi ydy 
jv \ — d \j y——1 *Ij by 4-*dj.-dl odjb l$Jl C»1 y^y ^Jl 4 a ^ M 4j?rx_JuJl odjfc *\aj j 

ot— j 4ijujt ^>ji 4^ jlp id^ oiryju jm *bVi ^ j^isCdu 

4-~d?yjJl cUjylJ y* JjJjj 4Jlv2j4db*Jl 4-Jlpli Jyu <jl 4jLi y* ,J^l^dl 

l—JLJl J^JL* L^ yj t^UaJVl J^tJdlj oLj>dl (J^*Ud! OjLif ^Jl 

4JLP 4jii*lil 4-yLbjJi oLj^] adlj 4yLi?jJl 

ylba—3—ad*<jyl£ j J^Ldl ^LkipV'j oUMp ^^Lp j^j; ^Jl 

JjI—^ jd (JlysLiVl Jjb*j y-> 4-jL»l^d) odj& cblSd $.1 y* 

j*V ^>Jt bU^rj c-uii r 1 ^ 3 ' o* f' ijj*Jr»j 

3^JjLaij bHi 3 ^ _ o( y5j j-ilyA* b«*( 

p l^" J 4_^4*pl^4>^*^r^l C_^L^www^*» 3^^ ^ o/*?~>C-»^>d 1 l^ajI ^ L^S_«_OJ ^4 

^ Lp oL»jl*ii 4 jJ iL* JU^^l jyldi - (^\ Jt\ o^lij jgir^it 

(J,} 4il-col jc--^jy 4 j j&J iOljJj>tl^ll j\jui j\ 4jj c^ydb-y 

S^J—Uait jyldl 3 JUaj^' c£J- 4 ^ JJ- 5 £f ^ oL^lad) 

4—4— jj£u J— 1a l^pLj j L$iL*Jlj cL^UalJlj oUjLtil ^1 y ^y» 

1-4 A-jip^b 4^*1^^ aJLj^P J^l5o!( ol OJ5^t 0 >Ij^] adl dJdj jl tC^-yaJ( 

J 4lSj 4 jj c4yL» jLJ.1 4jirUil 4 j^J iL* J->»^il LAJLyaij ^1 jij ^y- ^yilil 

c^l_^«yL*ll 4—JrL«-C. ^yj ^aIiU jI ^Lp 4-j^Lwo^/I y3l o>L«ylxil 


- tor - 



Ojj->til £A 4-flj Jaj ^ 4Jl ( J^aJ ^Jl JjL>i^J1j 

toLjlj ^UaliVlj ^Jl jj-^aJlj oUjlxll jli ^4 ^Ujj cAjjJ <j^r*i( 

3 L^J ^l^Jl ^l*jl ^jA Jju J,! jJ^j oL^JaJl <5wL& ^ 4 j^) ij J5" jl ^-j?ljJS 

4 -j»-*Jl ^-Lp 4-jlS" oUjIj ^J^l^lJl l (% ^ Jo j ^Jl 431 jail 4^<*ylJl jS'y) Lg-Pj-o-^- 

.LftjyU yA JjJjj l g **lpl3 yA jj*i l~£. 

if 

0^15" yZ* -Si 4-?r y jl 4_^IjjJl <LiJLiS di-ft ^tlP 3 L>x^b\j jOj J 

jJ* Sj? Jil ^Lp jJ Lj ^J^l^lil ^jjj J-w-jJl (jL^aJ^l 4j ^ J^-Jl 

jj -JoJ 4 -~oHj oL^VI 0>l y-i'jll ^ -VjJjJl y a ji jA^ 1 jlS" jlj 

Cj\£ y* yA L4 ^IfV A^j jl jOy- ^j-s^l 4j?rj Jj> 4-JliJlj J,jVS j^ii^-^ll 

A~*» -Jlj 1-*1 t j^I JL>-^_Ll jy I_A yA 4 J yJU* ol yU~A jj-Ji^- (J,l cJ-v^JJ 4JLy*J\ 

4-.^ -J J,! cJ-v^^Jl O'15" jjuJl jl yA j^P 4»*jI ^Jlj 4jJliJl j^lL>-j^JJ 

if e s* 

(J,l 1*3 y*A jlT j-4^1 l*ijh jl VI l^r 4 jLJL3 Uj^L>! yS I ^-4 4J^ 

s* 

4 Lj (3 ^Jl 0>lS" jjuJJ 4^oJU L>- yJb Jju 4juI ^Jl 4Jl>* ^il A^\£-y j^lL>-^ll 

Os>J' Wjjj' jLUlj 4-^jJ-*S/I dJb»oil OjIj V jJl J 1^-5" 4y 1^.4 4yUy*+J 

O'!-JLo wlpl j3 ^ ^prj <3 ^1^1 J-4 /y4 L^2jI JjC jl y»VI jl Jx5"j 

3 Jl-s^VI ^J,L-L-l ^|i-C IjT o> 15"joJl t yA b A^j^j OS 

(J,l wUl^A—j 4 JL 4 IS 04 4jJ^j 4-wAj j-<oJl j»j^VL^ jI JaJa>dJ 4 JLP ^Ljl 0>15" ^oJl dwLft 

.L^jV^-P ^jP 4.i j j 4_d-3^ 0>L4^1*-4 


- tot - 



uLu ^ Ul uxfli 

j j\ j ^]i-Jl L^jL?t 3 A^vijjJl &jjti C-^J^ 

(3 w\x-Ji A-J jd\ AjJLy2J^/l aJ| <1^ jb-’ UaJ-S _U JU>T 

£T^J-£ ->" -* AJ^kxJl C->L>j jLaJjj C^U^jazll ^JIP 4jL*1$1*jIj aJL^/I 

3 —!' AJL-kil ^iLJl Jb4 JUj c^JJi "IMC jL^l" 

3 ^jjJ ^+/3$ \ Jj t JL>tlj LgjLjl?yJ A^LalS^JI AjJjJl C-JU cJ L..*> 1 3 O^-^T 
A-—^—Lp (J?i A^»ljjJl ojj* U^S"" t(Jlv2j^/I cjL>j jLk 

A-—Ajj^Ji ^ ■ ..)■?) (£'Xaj A-OCjIS""( 3 ^jU^p-31 

#5 

A**tjjJt a*Ufc y> SjJf tChilli 3 ®j->J^ J^j AJLy2j^/l L&L*jU? 3 

^£_lp jlj C A a ^ 1 1 A-JL>cJl cJj ^^U-**jJl 0^* OlS”"" *-Ut3 

ol o*—>-LJ l — a\j c-jLv^j^ /p aJU- ^uJLJ a-j^JLp ^tjlij ^a aJ| L® 

(__5 -^ tA-p^*-Jl oUf ^juJI 3 (JLv2j^/1 £-5^J c3 l "«** 

A-JL^p~jijl L^^/Ly2jl aJLpI? jj-^j Ur. aJIvu^ 1 U&L>j jUT 3 yL^S. ^LaJj^/I 

. t- 

.1* jyUj 

:LJUJl oL^jxil :^jf 

- * C--!li)l J-y 2 jaJl 3 _ AjLLJl CjL>jIj jJl Ajori jA oJlS^I - ^ 

A. tf , ; l?:S ij Aj ^JajJl <Lj yjl CjLajIjJlJI 3 *AjJUi a » ^^prj 2L*.ljJlJl 

^- A 4tJ-^lSuil Jlv 2 J^/l ^J^il yu ^Ji 

Jlv2j^/I ^cj* 1 jJ AJLpli Jj l5 1p A-oL^:^ ajI^JUj ^ 

- ^jljji v _i - J A - ^L# Aj>tUL| jli Aj^Uoli^l JJlL“j 

U—« JU;^! Ju 3 

3 ^U-** -il ^^2 - XJ ol^rl 3 Ay2>U4j Aj 1 A jyjfl.7 J ta^Utjij 


- too - 



JUfl —4 4 yjs* t .• .h <bOO^lx^L^rl 

ti. ^ ^L*JLft^/t O^lj^J 4 -w-^J^ 4^yg JJ ^*AJLj ^ 

jt C4 j jJiJi o\-o*tjjjl j * 1 J-^ oJju^N' p-$lt 

.4JL4=cJtj oUAl Ojt c4^-jilt 

J—-ISCzU ^j^Jl JU^l r ^L. oi Ji 4 j>J t JUjjJi C> 

J— Jlp J-JL*l)t t JLftj cJ>-lJcJlj ( Jp j^jJl rjA ^J^Jl 4jj^*j JjL*j» ^^jL« 

4_JslJ jit LitjoCX. oUJl JS" c_*_**Lj 4JJlL« 4juv3 l)I <J,t 

4 IjJl ^>- JJL*^» ^ j^jL® Jj C4S^^1J dii^^lt j 4JL** jJVj 

"Schultz & Kitchen" —~Tj jJj-i J*** L. lift J*Jj oJ^I jJl 

4 lJJ 4 ; «m ;ib ^ >- <l*JliLil 4JL?“1 jA Jl J y*p jJl 4 j j«y?) jLtJJj 

*^t 4^-J* jjlft Ot ^ajJIj J-JLcJl lift tlj&li 4-^j j-^S/t 

J3j c4JLy2j^1 4 JU 0 JI 4JLpli JjJxj (J °JJ^J < J-*l^lJl 4-^t ^Lp 

* * 

(JJ._ > 4_ l?l Jjl 4_ 5Mp 3yrjO ^1 4~-ljjJl olft j UU- lift 

oi ft ^ 4iS^ lift f. j J tois" jJuJl ioLjj 

:^L Lc. <u*ljjJl 

y~ - 1 jLy 2 J^l ^^JLoJlil oL-ljjJt ^JA Jbjil £.1 y>rl —I 

4 1 ^j 0$\ _ *jl JbJj>tlj <Lp4 JL^j^I 4JuJl j J-^tSsJcit 

cr-*•* Jl *4 a Jj j£ ^ J-jJl f (. J-M 

.4j^ 4JU.JI (Jj all ti-ft 41li* 4 ^a1p 

_*»jtjUl! j-w-jJl ^7 ij-C ^JLaj ^i-P 

j <^f _ m j 

A yLijJlj aJ j ^ «*>|% «w"l « ) i j 

JUiJlj ^-ij\i^j A, ^.„ --« yt olJft«: U J_k J J.jadn 


-V 


- to*\ - 



A ^ (3 |» tAJLwJl oAA A*pLoJL?r 

JUa—;^l ^^ j\j J i JA A-jlJ fl»( UjIp JiX ^\ aJLjJI j 

. A-O j ^^Jl d*> Lvmk^V ^JmJI (3 ^ A< ^wxwjl 

c£j—JJ c£jl—^Jl Ajp^*~Jl ois"C^-Ul A-w-I< 0j-^alSI 
(3 (^ y^A y+*JU A-J\j £.\ JLyill y* <1)1 0^>-L«Ji 

p ? x^~\ d jfe* jl A ja^ ^lil Ca \^jJtJl Z-^y* L®^«->“ y* .« /? l <015^jX* 

V* (*-^ (3 f 6-™ 1 ?“Lll aJ( J-s^jJ L* £-* jLI* 

y> yA (/oV'lyY^ ^Lj 3jy*S^ A^vJ ot (3i 4-wwljwUi ^tJllj C^jLil 

jl 1—J5" AJLya—L^2^Jl -LjLj j aJ*>Ip( 0^15^jj Alydl 

* 

J J—>■ oLwl 3 y>rlj CU^-LJi cLj j^r 

J 2UUUJI o^l j ^j~Jt JUaTtfl oiyaJ 

Uo^oljj L^JaJa^ 3 ^aj yd\ jL^aj^t l-fcly C^^*J 

J —cL^ ^Lxij ^J) ci^IS^ jjJLi aJLaJL^j^ AjaJuj*>U 

. jJUi 3 «yjll 

A j jb^lj Aj^L^ 2 13^1 APj-o^- ^yI j A^wljjJl a jj& C^JLS~"I 

tAjpjjc^.—l! —II j a-JL (Sy^** 

-^J^ 4 ^ j <J^b Aj>tLA~I <1)1 (Sji C-^LJ^ 0^3 uJDi 
^—<*•! LajIp cJlaj ^J( A-ji^i(j AjjI^V^ jjA.\ yc* cl^>t-JJ 
(£j—i y^y^ 2 —^ ^—* <3j c^ij-4-Jt iAi <^IS" jS Ji ^^4 
y£ aj^j^aJI olS"J <oUl4l a-^Ia^I c^U( 

ij—*Jl \jj* iy^ j* ^JtijAj c ^Jaj yds JUaJ^i jX 

.^15"^ J 


-r 


-£ 


- tov - 



Jju jil j\j llJl Amw*Ij*aJ 1 ^ejLl> O'J.AS^I “ ^ 

* * 

3wAj& o>jLi»l 0 ^“ c\^. aT ^Jl o>l j*Sij\k\ JjJ^-j tLJl j>r\ aL>- y» \^ 

A^»>uwj b j+J+JL i A-L?^ lf~* L ** ^ <—J>\ J*S* ^ 0^ 

d\ 0^—>■ <J3 tA—JL p A**^j o\jdl aJl>- jli <J3 {j* ( /// o^^) 

O' (% r •) AJL^^U L« j^JU A^jliJl aJL>-^ ll j^j ^Jl <Z*>\ 

A-iJliJl aJj>- ^II cLU*AS" J C Aja^o jZ* A^w-o j AjJlill aJL>- ^il <j ^LJt 

£ 

Ca)A^- w-J LsA2jI J A*jljJi aL>- jil £jA (%W) Al~^o L« ^*oL> 

^_c J_*l^ill 7)1 01 a^-!jjJI 0 Ow\5^l L*5*" 

2 — ^js^ J^"" Jl J^ 5 ^' o 'j 

caJL>-A^ lj^ oLpL a^Ij^aJI 0^3 ^Li-l^A-l^ c1 ^,1,> 9 ^j^Jl 

* fit* 

1 »1 , 0 . P -\^£J \jT Ld-<3^ Ljji1 IjLwyT?Ij&l J 

- o-P A*2**-^l jA_*-*<1 ^1 0*>! dJLfc Aj*^- y ^Js> 0->lS**dwVpl^M^ 

-Jl XjL-I_ <S* t A_**SIJ aJLxP AJLj <j \ Q j 

{ j~* —<L> ^.JLp ^LJLa jjj]a5 <j — dJLS*AS"* olS**jJJlj — ^jw»jljJlj 
.£>1 jJD *^LiCj I a^j^Jsij a1>-\ jfi j 

lijiJaJlj SJUjJI :UU 

^l.ya. .)^/l Q->1 — jliT ^ dj^iS^ A_olj^:| j£ty* A^Ij^aJI ^ 

^_«. i\j2r A <S^>\S"jJiS\ (3 

cL^— uj l»-3 ^J^»lSCiil j coLwojL>At aj-ft jij^ LajLp oj-aj jj^2_aJI 

^ju _ll <s^\j Io>>Lfc...^/3^di ap 1 u ^>-LJl ^wLaj ^ejI jlJI d<A^ ^-Lp 

:L^i j^Jl JL^7^1 J,cAp 

^j J ^j\ > Aj ^3 aJpLJjI A3*^P lillA jl A^-ljjJl ^jllj OjLi^ — ^ 

ois "jju - )\ j J^M_ill Ju^2_J^l aJ^JUjIj Avili^- Ajjbl olA >-j 
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L j—* 4Jlil'j ^JU olS”" jt* J' aJjfc c£-o»j jjcwJI 

lL-Uo—^O luJ' ao^ cj jLwl Lx5^ t^J**l^ii' j^v*siJl Jj*-' j* 

oirj JUa_W o'jb^ gr-M' £»jJl of Ji 

^ d J^i Or* L 5 ^ ^-*pJ yJ 4 ]^^)^/! o*Xft 

dw\-ft £jO (jj c41jaJ' oL5"" jZ* <ja (%AA, 1) <3 4jill^til l^Lx^r^ 

i^L) l£. o^-OJ' ^ojj ^JbJi 

4 --- j jb^ L-j ^L^aA^/1 4j^^jcmaJ1 ^Jp 

oL5*}UJ'j cj^p^l 4 ^ 0 ^Jl jL^alVl 4^.tsilj 4^L>- 

Lg - '*A 5 y?T jll jJjjZjj cOl*-A' IzaaZJJj t^v2poJ' £^Jl j C<bt*J' 

c4—Lftji' 4—jjbV'j *—oJ' ^jOu_J' obliSoL Lg_*POj cLJb- 

. <bj*>U' 4-Jlil o' a/3 yfl>dlj LftJu jjJ j 
c4^-jjsLwJi ^-J' y 4 T Oyt*.*J' d-> IT^Juji .^lp 

s—^ juJ\ J_aV5^J\ (^u. ^ jii j* u l$J 4,j'^' iiiadi jsjjj 

(3 jb** i >'^ .1'^ C( B ] ( jjJ-*'— *Ji i^j\j 0^'^-J' ^lp 

IOj o' jQ?^' 'J-ft 145 ""jOuJ' Oljbl 4315" Ovi Obyixi' 

^jSou 4 jLLl>«1' JLv2jV' 4 J 2 -O 0 V 4jjb^/' Oor^ii JL>ylj 

. l ^ * A ) '- ^ -<> 3 J jAJ 

4jaO-)*y Ob"- 1 ' oL-jlj? 4-v*»'j^ ^cjlll 4-Jj[ oJlyi ?jj L» ^lp £.Lj 

60 J l 0>l5^j0—]' 4-^jljf (3 bj'yJ' ^'Oju' ^jA ^yL>y*oJ' 3 '-v 2j ^/' 

jj—5"V' ^ 0 *>'p^['j c^va^e-^J' £jJl yloj Cy- c4jaJuj^i 

0-^0 Jb 4^»UJl oli*>lxJ' ^laJuJ'y ol5"^oJ' d-Lft Ojlif L<Oj 

<— -) &**+*>'«) 0 (^ ^V^ ^jp ^ 

(aS -- 0ji OJJi jjp i( \ ,^V) Jp 1^'0 j>O^' Ja^i jlA J jl ^J' 



Jl AjaJUjl AjlSsj ijjj+Jaj <u\^jZ *Jl cL^-LJl 

L$^U j—Jl O(j Ojj.3 W*-* ^i 

aJa-J* , OwA_ft ^iL^su ^1 p A^jjjA-Jl-ygj^1 l^J&ii-Lfti ^3 

aJl^j L^jjJ aioJi ois ^^jA Jai> (%*\ * ^ oi 4-w-ijjdi ^uiij 
Ji ^y*—^ £—J* —*'j tiJLii, -Jkl L$I>jj J 4 4j yt>** 

^ —*j oyi^ji-' L aJLa* dJLfc .5jprj j'if I 

^j. —^iL* j jj*jj caS** jJx Ji Aj^_ft f.\jj aJl<»p ^3 AwwJjJl c->L*^aU A>-i 
^C!^>-LJl ^py ^aS" j £*Ji ^5 JL>-l^Jl C-^yail j CdA>-i^Jl Oj^aJl 

t ^py> [^MaPjj aJL^j ApL-sAL# AjO olS^ 

^ 11-^ »A o j^ j+'p) aJL -jh o-i-ft l$jJ(J ^yP y LaS^ 

p-iLpf A3lS0 A^rjil jJ$0 c^ AS" jJiS\ ^9y £^* ^Js* if^' 

. a5"" j£*S\ £* 

yy~ -(J,jJL~-* Aj Jj <Ju yid\jJ 5 yrj (J»i 4-^J~VJl £<cjllj OjLil 

(3 | %* j a_l**J| <sj\^ jZt ^3 

p-j^ 4 (S ji ^ (J0 L - (j^J 

* * 

J>i 3 ^p |» ^^-Xl y**+A oi Cj^ s«^ 3 ^ 

£ 

olS" jJl]\ OL^aj y j£\ (^jJ LLjw? jlT jl 

—It j^'yt otS^j-iJl { -~ > jj*i t- 4 <^«xl lja>»J~*J 

iJljit ^APj C A^r ^ J~~dl ,^J iJ*-J J* Ja> 
O-p-UJl ^a jj A-JLp *.Ujj cAjC A^?r ^ Li j«-i! jl 

Aj» -^islj ot_JT _ H jJjww^idL) a^U- 3 ijj j^3-i ot5* jJii\ 

(j «.!J_>* I_it jllr^. ii\S" (3 #Jl» ,jy ^jj^oJt Ao.;}?! 


-r 


-i 
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<j Syu U. A*jtdl ji jC^alll jl JLiixJl jl 

' J^^-* 4 ji (3 ^ 
—Jl ^iw\j>cJL^/ s y a^Ij^xJI *^31 o^jLdl L* ^JIp £.\jj 

c3 3^— 1 o>l^i3 jl ^jA jJl 4jw\Jtili <sj\ 

0- 4 (/oVV, ^ $ Jp Xkl*J ^-XJl o lt.J >i <U^lj£j <L*wliail 

4 —jl4j jjii tUlp jl Lib oL5" 

cl—JL p jl L<db olS" yt ,Jl ^(%^> e/ 4 (+ $ Jp J-Jl 

4-4-<j-* jdiiJj iJi oIjIaJI ^ji^V <J 


c<3j^£J\ 1 JL^Jl Ji* aJj^VI °' jd\ 


J j\ \ — a\)aj* —;V lif olS"^dJl ^ (%r ^, 1) 


(J— 4 i*sa\ \ oli Oj^zSsJ oIj-AiJJ dJJ*iS"j cj^L) 

jjL_*^V olT^Jl 4L^ A_J VI l^V gJi aT>ji 

u 4 Vj—^ ' 4 ^ <jpJJ 4jL*aJlj 4^JjL| ^ils>^4J C(% ^ Y , 1) 

Cj*—i a^^—J lj dj —>jA aj^Xkj oLS JirV lit olf ^*iJl ( y (^/oi, 
di olS^^iJl cJj ^ ^yL L» jLil ^Jl ^VIp^I (Jj^j cil 
ol5"^d—!l o—?-Ul ^—s^jj dJ—!i ^Ljj cI^ixjLc. ^iV lif 


i^L 1c. A-Ojj»^*Jl 

JL^jVIj AjaJ^il oJ j^ il 4j JjcJl olyJ £-* J^lxlJl ojjy^> 

-** 3 Ui^^J C^ypJ^J ^Ua^ujJlj toL*~il _ 

;l^ kA j L* ^IaIaVI d tl . > 4-j^ip _ y >yJl 

.AjJj^^lJl oVU^Vl I4J-P ^Ulw-Vlj cl^ivwaJj tl$JLi£J 

L5—^ ^ —*y jjajJ AjjV' 

f—^ ^JpliiJl ^^Ip j^^Jrl ^w^dJj ceJ^V! 



ajc 4 ^ >r Uj L» ^LviA'yt 5jj^ 3 £-* j 

oLjw\ UL* ^lj ^_. j ^\ <u\^j£+ _It ( j/3*> C-^-\Jt 

t j^Svj _\-it jl CCl^tjLj^Jt jjS» ^JjL* t g 1 >o P A-*j j 

* , t . * 

t*A Pr Aj y oL» ^llt* ^llP j J ^ ^ ii £*-*!> ^ L-3jlyg.it jt ^tj^Jt jt 

.SyJ- 4 ^JU^Jl £-*t^ ^Lp L^aj 

^-p^t JjL^jj (^Jj^T-yaJt j jJ^j L* AajL£. ^LoJLfc'i/t Siljj 


f-tj-^ ^pLiiJtj tlflJL^p (Ji^ - jt aS^ j-JuJi ^p o>Lp 
<^-JL* ill jt aS^^JuJI ^Lp t-g-*jJ jjj L*jt LUJl Sjt^t ^t 

.ciAJi j!-P jt AjLw> r yfl it ^3 t ^ *1 p 

jLs^2_j^yt _)jj (3 ^jt^yg_iij A^jji-t ^*1? j* *-^t^La-ifc'yt 

^—Lp j^-P^Ugt y Aj-l4t <J 

_Lp (^3Jt JjjJtJ cLgJLJL^ aS^ jJuJt ^Jt L-itJ-ft'yt 

.J^t tJufc j A, fUJi 

^p\ y«^r\t JjlJIj d->lS"*j-JuJt ^LaJJbt <^Jcul*2 ^1 A^tjjJt ^tjLlj < ^ji*-*'t 

Cj \£*Jt y JaA3 (%r ^ , o) <~~u ot cL~>- Ifca lg j- 4 ^ I^IaUj <3 

lL- ->-l_Jl aJLP f-Lij j C^ji A-j^-j 3J A-^pLoJL>rI aJo-JoI 

cl j>» j A- 4 L^JL»\ju ^3 (3'1-^^t t_-J\Jrlj ^Lk-ift s yt g^Ijjj o> 15^^JuJt 
jj~j ‘U ,»-^i»LJj' \y ^ 

aT jAll aJL-^ j^S'l ji\ JA 
—H ^jA i n *y ^jA A^.ljwUl azjLJUS"* L* 

iL^—(3 ^jj-^ Oy - ^ a 1^ . ^ i\Ij 


<Z*> 15^^lw\j>cJL^*t la 4*1 jl>> ^1 A-^L<>JL?r'yt aJ jjL^ilj Ulc]j 

_ Aj^jjt^Jt C^IS""j-jJt y^ji C-^>-lJt jli ^ , V ^ ) y& A)g«^i Vt dJJ> 



jS* <*-jUrl \jj> iotj jj (S jS>Ji j 

J^Lj j^S oli 4-jpL»J^rV^ Ll v3 fl. i l ^y3L*j AJLJIj 4^c A a :-> 0 

^ J J)\ lOlyaJ U l^ll J^3 (^jlSOl Jj^iJl 1%-P-^ t$l<^P 

^-rj-^-il ^J-3 ^jA OyvU»! 4-w4*Vl 

.1 0$lfc j 

J-Lc A^xJl ^iL jl p-PyJlj 4jl ^1 <L*ljjJl ^oLj OjLii 

t3 Upljijl oAa ^y» <oLLu*l ol VI 1 $j*>L*p ^p oUL) jpIjS 

«# =* 

*^++* - 3 ^ j- > ji O-y>“ clOj>r IjLjXv^ jl^ 4 _JLj ys^lll L^V L/jT I 

0—plyiil oi^ ^ip j-* (jyu^4 ^1 olS^^JuJl 

Ol 4—w*/ljjJl cUfl^i—S^j c(%\ Y , ^) ^jP <JL^2 jVI L^4a-^l 

c3 Oj w\ si jyv2 3 COUL^Jl JLpIy3 ^ ^ <0L*J ^ <Ji *>0^ 

C a $- ^Ji S-Ljj (3 jl Lg-** J-*L*lJl j j! 0>Uyixil 4*~ls> 

o^ljill oULJl OpIjS jUsii^L ^UjLto^/l djj^aj ol5"^JuJl 0>^Ul 

^ ** 

'“■’^—J^* 1 ' Oi j-~*j j lJl^ji l^jjJ 

*— 2 *'^(*-*'—C"j j^ajUa^-j i_^i^.'J.I ^ 3iJi j 'kly^ij 
^tji^I^b I^jO^-j JUaJ^lj ^J \yiJl yL* j 

<J-- 3 (Jl-y2jl £A\jjj yyjali L^JLp ^LjP^lj Ob»jJbtll 

jJI Jlj -!l Jj -^yJl \jhS J oUl> iljJb 

^I^JuJl iijLJl ^LS J ooULJl OpIjS ^1p ^L^p^I f 4 ^^ Jp 
. AilOjftl j ^«UjJl l£~o® ^jp ^Jl^SCj Lc. lIJLI^jluvwJJ 

-)V (Jill JjUJJ cois^^^jJl 43yc« jl ^LJjjJl aOjft OOS^I 

u-^ ^^14 J^-I^l aT^ jJl j \)y %.lp Jby aJUjVI 

^5 -Lp 40y*~J! OlS^^juJl (JO^Ul ^s^JJ ^J-P S^J cJ^lSoJl 
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J—SUJt _ i-j caJL^V' t^.-it aJpU 'j-Jij iiii ( _r~ii'-^* ji 

O_^>- I_» lit 4_Lji^- ^_So: _J-*J cA^a.iuiS/t a-i_» ^lit 

ao ot-it-j ot>jJut4 «vptj5 f.Lj ,_jLp 

j-i.—It ^S“ _ > (j_ L«cj I_a*^U£j a ; L . / aai 

.JU^I; 

^ aS"" jLi It a_»U £j iaJUaJI ^j-i jt <Jt a~» 1jjJl OjLi-t 

* * 

Jj—-*1^P {j* ^ 4r A ^blp aS" J\j O^b^lxli 

a— )\ ^ — *j \J jA ja (JjSft Cjr^ y^ ^ 

t^JLjL^aJ'V^ A^aJujt i j)j J^JL>cl) 4-^L*S^ 3~VpUL)l 

\wL^i ^1 p aj jbl A3 Laj oaIS^ t-Jl jt a-Ip c-Uj^ 

Oy ol>»^L*il j A^jLiJktj A-jLLiJlj t3 

*. 1 av «** )1 ^«A-Pj t A315^ Aj jb^l O^Ij^ 1-Pj t aS^ yJuJi 

.:> jii\\j oljb^l 

^JijT L^JL>ju 4Jil*lll JjJOjbl ^eJL4 jl A^ljjJl O^XSl 

cj - *\£si\ Jj>-( jA JA (JjS^ a!^- yJJ olS^ J^\ J 'yJ- 4 

_c t aJLa^ j 4*^1 ^Lu^U 0-*lS^ jJlS\ a-Ip $.Lj j 

1 A_LalSlil ^AJ(JL*2 j'^J J! j j*/7Z-> tl\ 

tLgJLji J~* JbJL^-j tLfcJLiLJj C^JL(Jlvlj’Vl Ajfl^Ujl jixlt 

L^jIp LLJl ojb^fl l^i^ J Jej 

l_L JlAJ> -5 C-*-V*aJj jl ji}\ (3 (jjj J-*>» C5^ 

.LJLuJl Aj jb^fl objiwJwl ( J- r 3 ^v^j* L^Jp 
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a>LA' 





:LiyJl ^r \jll 

c<Ub»Jl a!^- c jLyul-l o^“ j^P^ lyydl -Up ca^Jl* \ 

—*\ no/^r j i\n a *ju)i 

4—*-4aJl tj.il-^ J^ tOjj\j t<-yyJl jb*J I^-XJl <Jb*^ tjjja-L* ^yl “Y 

_^UM tAiJbJl 

col—oP t^b^^l JUu'^lJ u*L*Jl o>Li*>bJl ^b^? — V 

^ ^AA t<J,jNl ^iiJl jb 

jb C ^ O cJjj ’ t.w. — .il l djblj U-Jb—L-*» 1 |>-aXj cAjcs^ yl 1 

r \<m i_*>m cjj^i 5—iuWi c^—JLiJi 

a jb o-X^r t ojbl i<0dl -Up tuS^j jjl Q 

^\n« cjjSfi 

t£-—Jji ^j-^j y .ijpj . .^y byil oLSs^Ap ojbl c^lb* jj\ ~ *1 

* * i jAj* t -* \ 1 \ O <Jj^H ^oj c ^ ^ .i-UJl aL4 

ujL-Lk-*Jl C|»--ftLal>l . .^tjjy)l i^y-xJl ^b^p cajiJp jjI V 

j-P—bJ 4—Jj-Ol ,yjj>- A^^*y» tAjj-U^-o^l tJ.^rllj Aj^J aJl .. 

f Y * * X t<J,jSn t^jyJlj 

uabJl j O^p'yi a^JU& (J 5 ujI jj^ Ls^- !^^b—Jl -Up jjl A 

^Y * * CA^^bM 4J yjj jb tAjj-U^—tb>J&l fljjJg) j 
tAjj-USs Aj^SL lJl ^ju j—jJl I^^b-Jl-UP C(^JjJ>c3 jjl —^ 

f Y * • * t Jjty A*^Jl tO^bU A3yjj jb 
— u^Lwrt-oiy—-4»^i — ^tjj yM i<yyl ^b^ap caaIp y\ ^ * 

^Y * * \ tAPbjaJJ aJj-OI j y>" <U*w*J^ cAjj-U^— t^obb*-*Jl 
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^^J0 ’.Aus^y c 4 j !j*AjL* cOL*ji — ^ ^ 

f ^ ^ ^ C<JjS/l AxJaJl c^yJl JJLuJj jb 

AxJaJl co^aLaJ! JpL^JI ojbl ’^bp ~ \ Y 

f^AA cJjVi 

co^aUII CjJbJl 0>L^)aJj JUaJ'yi |JLp c^b 4 -0—^ ^iJ-pLH — \ T 
fMlA cjjty WJi C^JJ UbJt jUJU^O 

A *^ lc C 1 J^' ^ C °J^ C pjwli -Oj^>-Tj c^Ai^j! ^ t 

fMAV t—*\ 1 * V cIjUJI 

U—ll* :4— ^y tjs* Jjj~dl : gr^ t JjS"U J J^j C y£\ ~ ) O 

\iij*^\ Ax-iaj! OjjbiJl jb COj-ALiil t(^£j-abjl 

f Y... 

c ^—4—;^il co^aULH cjjj^dl Sjbl :Jbl*2> t^LpjjL — ^ *\ 

Y * * \ WJl 

COjj^JI 4jlpjJ)j ^^Ap'yi <j\j jybLkjirlj JL^j^I !JLa^! tjJU ~ ^ V 

fMAY tj/yi WJi colp^kil aJLS^j 
cl^U^J^j 4^UJl oli*A*J! :jjjjJIjlp ^tjjJl — ^ A 
— A Y i Y Y t(Jj^ hJ^}\ c4 _pLMJ ^jJUJl jb 

V^ 4 c t a ^b^Jl JL^j^I j 4 »JjL« :^Juji c — \ °\ 

c_*UUcJjty iiuiaJt cjbL*Ji 

—-^'Ap^I ol—^IjjJl j 4—j^)aJl jj^23 : 

^ AY” 1 -*3i 14-ob*o ^ 1 ^j-L*JJ 4 -o j*]\ 4jbrl L d^u 4jc«L?r tC<J ^SsJl 

f y * * r Uw 3 


- iiv - 



t ft* _JJ L,i> j\i tX4xll 4 _aj oVLaiVI :L>- ijjllj ~ Y ^ 

^X * * • o-i L-JoJl 

- P a-XJl - aJjjL L ;^ tC-J _^I J Jjio I i_joj_pr- (C-J^J — Y Y 

3jVl 5—*-|aJi J>r 4^SC> jJl ^ ' Aj^“y ijjjj~3l 


f Y. .o 

Jl 4_SCL.il r L^ ;l jjJt" :^j ju<t j< ibl c^L-T 'jS\ -XT' 

c 4 jl^l oaIS"*j ■ ^ ll ^5 Jjj^^ mi)I LLXj ^Jlp UUJl qjLt_x)I 4**JLa 
tVA iJ__*Jl tX \ L~Jl t<^jL*^l iLr iLl*Jl SjL^fl -^. » .< t Wi.~« 

c" ^ 4 »Lil I_dLJ v-UJl LityJrl " \J>£ cC~Jij ^ tjjLJ -Y 1 

/gL^ ll ^L^l ^ l **- jj^li cJmP (3L«-wwI^ ol^^a^ ^^ L « J l x p 

cJjVl Pj_Jrl c43y«il jllp 3LJ- jyiJlj «LiU 

fY • • X 

ux* > j i ^ o^ip^l o>l—5^L-I^ Oyl_^P * /L* -xlL- X ^ 

jjl « liL lUJl f.J^rl t£-»lljl j l»Jl ( ^JL*Jl jJ?_jll < — > . j^L^I 

fX • *r 

jixiJ (JljJ V jjLJl <J_j^ <3 ^y^ip^l 3j~Jl lSLd-1 3 -Xj— X *1 

^> ^^r/> x/x 3 \ \xo. jjuJI) t " ouijxJij d^^Ji Ji 


Jj-i ll j _ p*^I 3 Lj*^l <x->ljLL "i • o :SU-I SJj y>r 

c W • A t" JjVl oljL^V 1 

r X.*Y jjL X^ jil^il —*\ i Y A 


-TV 


- ~ 



-YA 


Y YT <j— 4 j ' sdJ^jsoLl :5l~J-l 5-0y>r 

e£ J '-^ YT 4*^Jrl l Y o t \ . J-Ojl tAj^51 jaU j. 1 0j-L 

Y • * © jljjjs- Y • <j>iljil —* Y £ Y *Y <J,j*Yn 

a— olTj—i ( j5^Li—» a^iUi fU *UJ " 5-0^-r -Y ^ 

—*Y £ Y v/a/y A ^ c Y * i Y i j-oJI ) tO^^j 
^_J ci! ©_^*2 (J^Yp'^I j j « /aa \\ .. f. Ij^ill 5 j-0 ; { Jo\j jJl 5-0 YT * 

—»Y £ Yo/n/Y^ c^ntv xoJl) c" J,j~3 aJu^ ^UU ^UaiJl 

j S_^-OiJl oljaVl c-j jSf " :Jbj _II 5j— j jpr -r Y 

— 5"jU 5 )a ~~~— llj ^u>_ vilJL^i-Jkl .. OYAp^fl 

c- »Y£Y© 5 j—*J»J l ji Y *Y t (Y©©Y) :>JoJl t " a-^tS/I 

fY • • £ j~-~o YA jiljll 

.. 5—.UJY olftUJl 5jbl oLpj cp-lj <JUrl -YTY 

t^Y • • © A*«iaJl tAJbJJl Aj jl-Ul t5 jALaJI ji-“'Y/l 

4 A—»t*Jl ol—»%Jl ^»l y 5jblj lajaj£ :ijjf* 'jt ( yf *^JlJLP oU*Jl 

—*Y £ Y £ t Jj^l WaJl coJjil ;^U 
tJ.ll^i..-. U ^Yp U*ylj O^Yp'^Ij (Jjj—uJI :d...0_^>r iyj?r —YTYT 
* * Y c—* Y i Y Y t jl5L*Jl k^j> ^0^1) t jUoJl ^LIa 
jb tjl—<►-£■ —xJl ol—-»L»I <. j jj-i-i ol-0>- — YT1 

(*Y ^A tjJj'Y/l Sa-IaII t-0»U-l 

t Y • * YT * j —*&\aa h_-aLL» .. jjjj—*Jl tOI-0 j (jj-jLi t — YT © 

^Y * • Y A*-jaJl jb tOb-P 
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(JjjbiJl jb coybUJl c^iLil Jj:^Up oIaJ-1 “ V 

c^*Y * • V c^j^l AxJaJl 

4_xJaJl ccJjjLLli jb co^fcULlI cdJLbstlii I^L*-P ol-AJ-i “ W 

fT. -r cjjSfi 

4 f ^aJl cvM' S*^ jUll COy*UJl cd^l c^JuJbU “V A 

cjjSfi 

4wJLj^~ _ill Cj Li*_ lLI j J,j_j Jjiilll ! J, jlll V ^ 

^y> CAjjb'yi 4-Jb" dJllil 4jt*br C^j^b^Jl C 4 j 

^ M 1 • ^ cdi>^p*Jl 

^ c <Q J**** 1' Ob*"^JuL 4y£j^lil ! ^J, jlll C/k^^ 1 * 

f^jj ^ ; il CAjjb'yi aJlS^ dJJLil 4x»br C^j^b^Jl 

^ <ur j>\* /_* u *r jL^ 

Jb^2 cjI——1 (j ^jy 1—ill o j£j \{S'^' ^0^°" — £ ^ 

^ <\ ^V C4pl;)gli ^~wO^Jrl <bLa*“ COy^LLil ) c 

<3 O_>t-Jl oLpx-JI jZ —**lj JU2 —j^/I 4j^2j j^jaj c — i T 

4_L^l c^_P^/l 4 -JlS^ CO^fcLiJl 4jt*br co^ULll c-L^^P^I oL^ljjJl 

^ ^ V C J jS/l ->djJl C f *P^ Oj^lJ 4j 

COy^liJl cjLyaj^/l C_*_JL*! j JjL* J 4-w^I (3 4-*dJL» ; ^C t j^O- “IV 

^ <WA c^j^/l 4jcJaJl cc-^L^il 4 j jlwLl 
(^^L— j—i aJI (3 (3^^^•*•11 d**ly>t-»jII 't^j***^" c^^* m> £ & 

^ c^L5 jb coy^Ulll c^ 
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c<oyj| a£Ll» j oLpUal " : 

—*Jl COjb^l j ^Ua 3^1 4 Ur toJ^r C^jL/ 3j AJLi^l^.1 <L*Ij3 

f\m yL> c_^r<\A ^ c^lji 

ji Lp coyUJl c^IaJI (^I^Jlj jLyaJ'yij ^-pVI ijor* c^jy-^ —IT, 

^ *\ A £ cj/yi 

^ cAJliil A*JaJl c^i$3i ji Ip coy*UJl cO^'yi :cjy*o- —IV 

0^-p^/i A-J-pli ^Lp 4-^-1 jil aJU- 1 jyL) :^-L^ y J&iJUP C^JJlA-l — £ A 

ol—j>—ll j —* CjI— up ^^Lp 4~j y£ . .(^jUJLJl 

j>p cu^ c—ft ^ ^ V c<_ jLJuSIj 

culjyl -ill <^jA cj AijjJ-l 4-dL*Jl C^LftlU^i Ijt-Jfcljjl ^CO^Lff^ — £ ^ 

CO J*\ - ail 4ju>l>r CO y>UJl c cyj>ftUJrl JjL- jJ ^PLu^r^l 

cO—Kill —*Jl cC-—iLtll *llUrl c^LjJI <j\J\ <Lj y>*J aj j^s .il <UUrl 

^Y * * Y c /^J^j 

c f^-(J^-L5^ Aj Jqj :UjLp ^ — 0 • 

• 4 —Aaj^tI jilj jjyxlJl c (_y*^-pVI jyLill uuLjjaj M c-jllS^ 

C JjS/l A - AfJaJl c yu — dJ *1 - UP C^yjl -j ^J! C i^XW* ^ I ^ A ^ C 

—*UU 

^ J ^ U ^si*A ^jjj***j IoLj^-1 —o \ 

"Seth Godin" *—aJji "Permission Marketing" v J ' J ^ J?j* 

—*J' c"Simon & Shuster" -f -—- y£> w\- 1 1 0 y*»j -w*» UUl j^UUU« 

/JjVi t j —jtjii —»\m 0Ui»j \ c\oo\n 

^ Y • • o jjj^l 
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.. 4 —o*j JLp cjlj-J-i 

c-M 1 \ \ ^jSlt * —*4^1 to»—Sjii t^^b <• cl$-JL*t 

( f^A 

^jjl—^j ^(x?xi—**1 (J Jb*^ u?. \x*£ <.o\y*^-\ 

4 b4( to J jS4t 4^»b»r CCj jSsJ^ £-05^1 3 

^Y * • Y tO^*-~-Jlj ^liJl ^JL*Jl cOLwJ^! O^xjl 

t" _Jt 4_jjyJl A^Juil 3 <U$^ " ‘(Jjj* 

. ijjXi* js* t^\ ^tXx«3 t_. j jzJs 45^tb— ^JLj 
tf^Vlj Sjj-v^ Slj 4 j jAl .. aT4jcC^ jSsj !^bfcl jfr t£-Jjta 

fY * .r t_M 1 Y 1 tjlSLxJ( a^ t^b^Ji ti^UJ^ JlJj i 

ti aJl caJjI o- j t4jb ^Jaj tA^J^bL# . . t jjl 

f Y * * r A-fcjiaJl t j*Ji}\ 

t^ — -j 0>b^]aj :J b^L* tjjl^p 

t^-_jjjJtj j—_JJ aJ jjJl jlxJ\ tott_jjJ^J(x*p JU5" tA ^j 

^ww 

t ( j^-. .c£j1-O^bp^lj Ijyio t3%ji j ( ^Ip cAxjbj 

A— ^xJbtji ^ jjjl —J( j\l t jb*Pt(^J^l£o» J>-X*) ol iOL ^Jaj 

f T * • Y c JjV' **-W' ‘(Vjj^'j s~^ 
p 4 iybUJt ob Jci A~JbJl :JLi "' 

4^yJt SUo^Jl 

^JLp jjj~* I4j«^“ y toL^b>JJ ^jLioj 

—*> Y t T Y 4 JjV' i*-JaJl t jr iuU 0> j\i <‘Jij^‘ (►**' y\ 


-or 


-or 


-Oi 


— oo 


-on 


-o V 


-oA 


_o<\ 


-n • 
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a-pL^s—S i cjL.— ^ jU —..I i^Xa y\ Xa£- Xj ji l .IaI j 

-I ; P i^J-Lll 4 a*L?t iaX^r 4 ^Aj j~Ll L^ULCj <3 <j*Ap*)U 2 jJ jA~Jl 

4 jv~-—srSll 2—L- Ji. ( J— <SLa *Xa£ cajli^fl j .a I ./3:V)j\ 235” 4 jj j*Jl 

—Mi-n 

4^1—*Jl <^1 cjIaI^I (3 'CjUIjIaaSI ji ^.L-i <.<—-•(■ j 

^Y • * 1 4-A l 1 Y 1 2*«JaJl cA-jUJJl 2jjy^ll jljjl c« jAIaJI 

(9jAI.i flll cA^Sj.^tSI Cjn/l3-l^ 4-y3*_!l ££^l3l .. ijjj'.X ajX c^I L* 

nnn-M t ^ 4~*U- 

9jj-> *4—jL 4(jLyi)VSj ^l.lj'^! J ‘/9 p ! C ■ ■. jS"* * *jJL 

) ^(_jj—*Jl jl l*Jl <3 ^*j^l 3 lAjyUj cjL* jJUilj <ij')/Lytaj')l\ 

2—*-|Ul 42-stJl xx> cjL.Ij.xU cjIjL^I ^y> jU 

<*mA cjj^l 

^ J S. < A^jU* 4_jUS”' ^* ^A . y9 4 , OSj jJ 43Ljj 4 . . . 

4 -‘t/ 5 '-45^ • 4 -^'y <3 ‘-Lj>«3 

(*Y • • Y 4 —M 1YT 4jjVt 2*,JUl 4jl5L*Jl 

p*^I JjL.jJ ^ Jt jj^*3rl cjLI^j^. i .,.1 i l) L Xv. '_ 2 --jj 4 wUa« 
jC~^rL 2JL.J 4lfiA 2 a*>c1I oIpLA^Ij 2-jUiVt cj*>L3.I *L‘I 

2 iL>w 2 _!l _ $ ' 2 _■ j*J| 2*Ul 235^ 4 jAj^l 2 a*W 49 j jJx xa js * 

fY -l<\<\<\ 4 ^^ 

49 ^aI— aJl 4 a>Lt 49 ytUJl 4 ^tjj^Ul^ O^-P^fl *^ 33 -1 .Cp 4 .La 4 ^am. 

^mr 

nYA 44 _-j^ 2-^* 49 jaUJI 40'Ap'^I :^Lp 4 ( ^j>JLUS 


-w 


-n Y 


-nr 


-m 


-n© 


-nn 


-nv 


-nA 
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\ -jb c JU.-O cAjlia^jgjj 0 % ^S' S '^\ ^y^bJ], 

fY * * ^ 4*-Wt c^JuiU 

O -u J—j y yu c^Jj j-w*Jl olfl^-'yi IJ y cC^ 

C<^j^ 4, *JaJi t4—JjjJl ^3^/^ Oy tJlJjjjJ-H C'bJj-^ jlSo^ 

f Y..Y 

<.<yt*J\jZ j f j$ ill :4jj jJ-I ojb^/l c J>^y-UJ! —' 

^ ^ ^ ^ t4jc«bM y^b-i ^^J- 4 c®y^Lftj! 

J J<Ls>y t<J?ybxJi C^y^Ljy*jJi oJ 'clX>j} t^Jy^ — ' 

^Y * * * 4«.)glt tOjjuJ 4yt>»bM C-Jt j(-Aj 

t^j^/1 4-JujaJl cAy^Ufl cOjjjj ttj^-P^ ‘-Uji -U>-5^ ty> ry?l l ' 

^ AA 

tOjy—; t J—J IS ^lAl .. 4-*bd( olS^bdl :JUy -U*-^ t^y^waJl — ' 

^ ^AA tU**bM 

c4_.o^bM jlJ_!\ t4jj-U^-^^( t^yy-Ji J_£.iLy I-Uy -Uo-^ ' 

r mr 

J ^ <*5^ ^jj>-~L« . .y y*slJl 0>b**yl S+J4 1 ! p— ^ br 3y»3^ t ^P-U/Ka^I ' 

^Y * * * 4jujaJi C-U«l>- jb tObvP C^Li^- 

J-^ 4ybjJl oLpLwiH otfcb^ M Iy-^4 JLP y 4&1 -UP j ^Oy/3 l l “' 

) C M 4_JT.yi? 4_JLJbl u^(j^ .. ^ycwJl JjL-j j j^U^t 

O_ A t2Ly % >L-^l 3 yujj y JU^- 4jc«b>r ty^lj^Jl 

^ ^ ^ A c —a Y i Y A tj\i~orlil 4prj3 J-J ^JjL« 

^uklt cJL-JijSt 4-jc*bbl COUP t JjJl jjydl : jU -' 

lajidt 
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j olSLi :^.L- C^> -V^ 

A-JjT ca- aJI 4-*^L>r c^P^/i Oy>tJ AjAi^l CA-^^^P^'l 

f \ ^ ^ V t jJjJ _ 

a^j j *Ji cuijU^I j o^L^aT^I oLftL^I c^ujIp — A * 

djj_> Ic-jl- i j*o -1? C A_yi?jJi A-j^oJLlJt ^lp LiL^*l$oolj cOwbtlii 

y» C^yJi ji L*JL £-*J^rij aJjJJI Jj LfcjyL jJ CJVL/a'^’ij C-jL»jJjlU 

ji l P COj-ALa]! Cjytill ^^Ip^/i djlj^)ij cAjwoji-l^jP A ^ 

f^V <<JjS/i A^aJi C^I&i 

ij <«A A^ri^J • • cJi^-^Ji i . kX^A>f I Ci^wQi.^^ 1 *X*P A X 

fX % * X A^JaJl t(^yUuJi Cj^lj^Ji cX ^ jjiJi 

A Cdj-ALflJl Cj^U^i Ojtai i-^*-** i-'-** i ^wLjt^l O-Jtli? C^X.woji-1 A>P AT 

c^yt thjIjVj yyi ji c^j^ 1 

c r ^\_pVj JU> 7^1 :j_^ ^J| jlp ^JS JuP -Ai 

f \ * * X tA-oc^Url A3ytii jt-5 cAjjAJ^-^^I 

C A-LyJl ^2-P j £JJ J Ji ji J-^i ! ^>tJ3 ^j*a+£- (. J Jaa/s\ \ *-XaP A^ 

f X * * ^ t^J^/i AxJfiJi cA-jj^*Jl ^JyJi AP^oc^ j-^i-^ii 

(3 A . *A ^ .* ig j cl^ ..^j^-wkvJi .d^P j (,^*3jj i XP An 

tf X • * X jji Ajc«L>t C JjjjlSjJi cA-JjjJlj A^j yJi oL-^jli 
c^yJl >LiJl jb iSy*UJi c r UJl gjJij Jur^i :^ip o^Vp cxJi -AV 

<_*uu 
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<3—Ip l—*I p Uj^opj a-~>- <^Jl :Jilp cjU*JIjlp -AA 

A Jj-^ii Alii COyliJl A **Ur t^ip^t aJ 5^ A^tji Aj Joj 

f Y * * * Cjj-ojy** — aJjj tcJliJl iA*Jt t^bJl ^t ci->y^-J 
a—*J^J t CA^ j *Jl Ayag :lt jb t oL^ laj cawIXjJI — A^ 

(*y • o c^un tj/yi 

to-J j$0t C^Lo^r^i pip j Aj^] aj 0>l*i4t \ la^UtJLP t^aniiJLP “ ^ * 

tui ijuii tAiy^i jiip aU 

tAjJl—*^t tA—.. ^JL*Jl o^>&Jt ijjy-Tj Oliji tolop ~^ ^ 
( f ^ Y CAJU^I A*JaJt t^yJt >^it jb tjUP) c" Aj 1 jit 

t-3j—ot i pI y*t ^r-oJt .x*^- t^ Y 

t^jS/l 4 — *J$a}\ t<*_O^Jt ji Lp jb c^ylj^Jt tp-^~^t-XP fji ^ oil Ay> 

^<\<n t_*UU 

a— j ^]aJ A—jit A-JLyoJl ! jUoP t <^yJt — ^ Y* 

t 0 -flJt t ^Ji AljOC. A-J-L>jJl 0>15^ ^JuJt ^jA AOP ^lp A-jL^Jssu j 

J-^ c ^-jLw-JI iJjJt t ^ip^t <0>j_?xJ Aj j ^\ Alit 

r Y * • * 

yw* Cw*Ji3 A3jj t" AOyc^Jt AiUt^aJl J O^ip^l " :jl*iP c^yJt - ^ i 

JjI—J jNt c^ijx^—ll ySj—*lt ^^Ip x»Uit yjj 

^ Y * * * t ApUjflJlj p « a */3~\\ AOAjj Jj j*~Jlj O'^ip'^t 

ji t^jyiJj—it toyt aJt C0Jjyjtj 0>l*J.l !A-J^ t^JLi* cii^t tA3jP —- ^ O 

tf^^ tAxJaJt pi j 

t^y^lj^Jl c^Jjj^lJt A^Jly^t (j jL^aj^t [(jZ^jLu* t(^ j j j^Jt “ ^ 

fY • • 1 t_JbUYo cj/yt AxJJl ccJJjU 
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^ J-* C jL<*-P CO-j fS* Jjjy~djl ijuio tc3^lxJl — ^ V 

f Y * • Y t^jVl ^Ul t^jjJij 

to^Ull t L ^ >r S! cJ^'yi (j <jj \jA <j c^3%ti\ — ^ A 

^Y * * Y t(J,j^/! c4 jj\^\ <L^dU 4 u yd! 4^|g:l! 

^ ^ ^ "\ cd)Lo^P y^dj! oL^cJi^Lvd ! dj y*- ! j tydu c Jj^Ajd! ^ ^ 
c^J,jV! 4—^i^Jl c^J— j!j jb tdl^Pt Jj yw-Jl id!j-d?j ty»**J! ^ * * 


fY -r 

■ ig **** I? (3 4 J- 4 !^dw! ^5jyw-jiJ! Jl^aj^! jj-^ !^1 ^Lvaaw ty>-P ^ * \ 

d^ L «*bll 4 jLpj ^—Ip 4-yL^2j 4 -w«!j^ ..j-yi^ j! odj!yj! 4^-Lj^d! 

t^^ P^l (3 0 !jyS^Oj! 4^-j.i ^jdJ <L« JjL« 4 JL>»j t4y-L*^j! 

c^!>L_p^I j JU 7^1 f j_1p ^ c^l^l UT c^ 

Ojj*£d* j^P Cf Y * * ® 

t ( y?lj^ co^p^I cj^LkJ*! y?*- ^ -bp t^UjJl — ^ * Y 

t_M t ^ t C4Jldl **-W 


fjJddl jb tOjjru t j*^lp^!j 4jLpjj! Ij^C’*' t<J,JL*J!j 0\}as>*& t^J,JL*Jl ““ ^ * V 

cjjty W*J' cA^yJl 

(3 (3jj- <3iJ*** - ^ 4-oujL^ (3 JaJ! * m (^jL^ — \ * £ 

4-1>X» j *-bL*J! djlS"^Ju-!l ry 4dP ^yLp 4J)Jly 4-udj.i .. 

4 ,.. —JiT " i^ldl (j^ yLc*d! ^JL>d( yjr<j! ^dJL* d-*-^ t (j> y^J! 0 j^bJl 
tf Y * * r jjb ttojJ^Lil! 4*^4b*r 
(^_5-^ Ay 9 .. (3 (3j^r^V^ -c5tj,^l^*J! — ^ * o 

4j^V 2_il ii^rl c ^ aI^LaJI oLwmiJ^I 0 I ^jA 
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t jt* - P CO C^^-P^ A-lS"" c^^-P^H o 

°V cf Y • • Y jy*^ 

tOj^lili C <S~>')}\£\j 0>lftt^7^ . .4-*l*tJl 0>l3^jdl I^aJL>- JL^*J\ ^ % *1 

^ AV c<L*oLwJ( AxJaJl c 4~ftj A^lSO 

ji UJ(j JJi^ ~l l J^Lp c itay*j . U u JaJ L It jlp c <jj*Jl ^ * V 

c —ft \ £ \ A I aJL«4j*-^* <j A-^j- 5 ' 

f\ ^A 

A-jil?jll ^JL^ailj aJ'>Ip'^I 0^15"^Jl n lOLo ^ oujaiJl JLP c jjxJl ~~ \ * A 

dj ^Jujl* j^p c _ft Y i Y o t^?L ^Ji c m aJIjl^ <L*»(j.i .. 

oU._.dt j ,:.H SjW H :2 LpL^JI a^UJI A3>Jt-^ . ^ 

COj_^tJl Ojl.5 C^pLw2 _St Ajjb*tJl A3cjJ^ ) c A-jJa^Jtj 

-ft^n. 

lit_ o*lS^I j caJL ^~l)t O^L^T^l oU^taj " :JU^ jLC^ twVjy “ ^ ^ • 

CO^ftl_^ 4 ,c«U- C^P^t aJL 5" C " Ajjj^il 2 Lp yi\ aJL S^ aJIj*3 ^^Lp 

Cjy>JL ^ A-Jjj ccJliJt .iJOtSt c^lxJt (^i J\ Oj->*J A j^ ail aJL^I 

f Y... 

j jyi_Jl oL,>J Ai-O-l UUJl oUUVI :-u~Jl <jU ^ ^ 

j_^>wJ Jj _ Ll <U^I i» yfclijl SjL/»br ii y^LaJl cOjjJaLJIj jt* I Jh 

i^\ ^ ^ ^ (.jyt^ji/J> j£\ c^^oLJl iJjJl t^^Lp^fl 

£. _ • j*-j&I _<*Ll . .SUbt* : t -j>xil tl4 x*^ ^ ^ X 

t a_ -L*Jl Sjta^fl Jl_^. J\ cSPSS^U j f.lJb^L oULjaJt 

r x..o- Mm 
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1(J jJL>- I4^y cOJj>P oli*>Ul I ~Li_0 c l ^*J^3 — ^ \ V 

^Y * * Y c£>jyJij j~^dJ OjjL^ to 

jyJi J\ J±r \J 3bjUil» oUMpVI fl£»-f :Jj> JJ l JU£tt -VU 
^Y * * ^ t —ft ^ 1 Y Y 4^-d 2 ^ ts-l j-*a3U 4^J? j'- 5 ^dl 4^* 

y —ll (Jl <vP*yi jJ 4^A<-ulJl djLftl^V^ ’• ^ ^ ^ 

OJ_£ 4_Lsi t 5yt>|_i!) c" oJbr OJU 4 JLJ 2 ; 4^,ijJ .. 0*>u^ 

^ ^^Y jyv^oJ t^lill ^wUll cJL^j^ 

<3 0 ^—p^( j—^~ O ^- 5 j*~*d 0 *^p^ J^-j cJ^j - 4 ) c^w\5" — ^ ^ 

tJU^I Oy4 aJL^- COy*Uj\) c" oJL?r OJu ^Lp 4jiLjg7 C^UUl4 

. ^ ^ ^ Y jJjj c^L^Ji jw^ll 

C jj-P Cl^i j^JUJL^ C <S-> Jjy> cO^-f''^ l*?ryJ y^ \ ^ ^ V 

^ \ ^*1 cJjS/t cJ~Lp wU^! JJjp 4 ^*j 

-!l j-v^j !4^-y C(jLy 2 J^ ^Lj^ 2 -J J^J I(JUi^»J ^ \ A 

cAillill Ax-Jail C4_a>yJJ oyJl A^Jajdl cc^jjo c^jlj (J^LyflJlj ^V?LaJ 

^ Y * • o 

<3 (J ^ 2 ——c cJjyjj j ~~ ^ ^ ^ 

t(Jj^ 4—*4^1 tcyyd I c^L^!i cjlil C^J oy**- :y ~>yu t4-y*>lp^|i 

^ A :<y> c—ft ^ 1 ^ A 

ol-^Ij^Jl 3 l)^ 2 —7^1 ^iLc cJjLuj j c^Jj^S^U ^ Y % 

AxJJl c^t yd I C^jr^lj cjlil C-y ^_<5^1 oys^- :4j^y c 0 » % >Ip'^I 

YV1 c(^UU cJjVI 

J—ft Y * * ^ ? cjIS"—I t iji ^ cr^J^ ^ Y \ 

* * 

^Y * * \ tjjU c^^ c? ^.L>c^ yS"f CjUlyy 
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4^Lw2 — i Jl iA £j\ ji\ " lAp jju , Jl A^pUvaJ' Aj jUJl c3yJl ^ Y Y 

) c A—JlL£ Aj^L^a 131 * j Jaj .. AOOA^JL^ilj j^P^I 

Oj Ojbl t AO^ A^pU-h^JI Ajjb?*lJl c3^jjl ^l 

ji— p i^Y • • * ^jU t M £ Y * oJL*iJt ji i ao\ ya:»Vi oLIj jJl j 


0^ 


ajphya H oUui, ^,jy j 0!>u^\ Jji " rJ^UsJl >Jl - \ XT' 

c^jS/l A—;c3yJl ^Jl t" A-JlJL* ,. AO 

^ ^A'Y c—M £ * *1 ^Lp <3 OjSj jl jr^J 

col—Ijll t jl—<*-£■ t^j^biJl 3 3^^ T 1 

^ tA-JliJl AjtjJaJl 


Ll c o l ,<».p Jl 3 * J c*xpLw**11 ^ Y ® 

^ ^ A toliJl A*JaJl t^pl-V^l ^Uj'Al 
c. L^i3^p^ j^jjjiJLxJl 3 A-3Lw*Jl ** (y* j+& A ^ Y *\ 

^_P jy^rl* aJL-j ca^_ a^" jlUJl ^UJJ ^LJI jlill 
\^y> t^Y * • • C^\ ^—3 t^Ap^fl aJ^T ii ybUJl a *As* tSjjJui* 

HA 


cjLk-P caJj^j A-LsS. .. JUiJl j^P^/1 I ^ YV 

f Y * • £ cJjSfl AA-JaJl aJjjA *}l jb 

a — liJl 3 l aJL ^ w « i)l jiljJ-l :<dilJLP ^ jJL>- t^JUoll — Y Y A 

tA xj il A- JT c1 ^A*^«br 

jb J3 'JA CJyu>j (. - *> \ t \ ^ tA^Ji^ aJL-j 

—* ^ i Y • fl* i£j^ if. 
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^• • x c-j^utr/uu coj^utj 

Cj-JUlU cOb>P (.^ij^^S I j Jj-»3^JJ C^^rU C*)b*-* ^ V* * 

fY * * X cjj^l ^k!l 

-Lxj! 4 ***\s>r cjl-OwP cCj^ i-l ^iw\JLdJ( ; jJU>- caLLLo — \ X* \ 

^\ » » * C AJL^UlJl 

C j.Af & . C ' ^ Aij Jji-1 (Jl<*^2 >1 Lw?r! ^L»P ^ V* X 

^ ^ ^ V C-ft \ t \ A CA^lill A*JaJ( cAJbJJi Aj jl^xJl coy&laj( 

cS^^Ui! 4—Jli>jj Jurvt : JLJ c^Jlj c:Up eg?jl£. - ^ XT 
^ ^ A c—ft^ 1 ^ ^ c^j^i Ax^laJl caJLJlII O^xJl jljJl co^ftLaJl 
cA-^^Ap^I Aj^ laJl f.Uj (3 oLouij-i ..AjIjyUj ^bp^fl ' {j^^ ^ X* i 

X X A~X TV cj,U 

[» J>i <J->-^—^ * j-t cX»ji j ij^ >m c ( B s^“ ~~ ^ X*^ 

f X ^ ^ o C J,j^ Ajt-JaJ! c J~**>LJl <u\i cC*J jSll!cJU<2J^ 

Cj— £-aJl jta c<jJi~o tLJ ^]! JL^j^I ^ jJLp : Jby cL^» — X XT 

fX • • U —ftUXX cJjVl a*^' 

. . Aj.}j*^- 1! 4ib>t^- li (j j*>bp^ jj)^j Ij-^b _ ^ XT 

—ftTAt ^ Sjdl oU^p^I ^ au*J aJLU 2Uj* 

CjJ^I -J J\ ) C jW - ?rli! A - ?rj^ AaJL^j C -ft \ IT ^>-J 

-£ C^bp^lj d ^P-b^ CA- ? y»*^b^»'yi ^^ji Ax^\^r 

—ft^ 1 ^ ^ C^V' 

jl^ C0\ op cA^bJl oli^A^Jlj j^Ap'yij AjlpjJi lo^^?r Cj-s^b “ ^ VA 

^ \ ^ ^ A c—ft ^ 1 ^ A c^j^l A^iaJt ^pjlU 
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a^j-* (J 5^Jsl) :^1?UJIjlp 4 !? t^-4 — ^ Y*^ 
— :> *-^ ^ ^ td—oJl cAjJ-aj aJLJL^- <jjj . (jLyaJ^ 

^Y * * * t \ i cy&jVi aj^U- cA-V^^t 

t4 —Jj^i^J^I a iUt-^a—It —p^/1j c—>:JUk^ c j-*^ ~ ^ 1 % 

c— m t Yt cJjSfi ^jyJij £yj&\ a^ cojjSOi 

f y • • r 

<Jjj3 Ai^y CdAjJjirl yy^\ A»Jijt j3 tjj y — \ 1 ^ 

^ tAjjjJt C~*J ciijjJjJ caJjjJI 

L^i -* ’A-iUiJ(j I-OrjJy^Jlj A-Lj*Jl <j ^ IT 

t^Y * * Y Ax-JaJl cAjejiJaJt jta COjjO cSiy»ll U?rjJ y&j 


- i AY - 





a. Al- Hoqeel, A.S: "Agenda-Setting Function of News Media 
Among Civil Servant Employees in saudi Arabia. Unpublished, 
dessection, Bowling State Universitc, 

b. Burnett, John & Moriarty, Sandra: Introduction to Marketing 
Communications .. An Integrated Approach, (1997) New Jersey, 
Prentice- Hall, 

c. Cayood, Schultz & Wang: Integrated Marketing Communications: 

A Survey of National Consumer Goods manufacturers (Evanston, 
IL: Department of Integrated Advertising/ Marketing 

Communications, Northwestern University (1991) 

d. Clancy , K . : “ The coming revolution in advertising. Journal of 
advertising research, Vol. 30, No 1 , February - March 1990 

e. Deighton , John: Features of Good Integration: Tow Cases and 
some Generalizations ( 1996), in Esther Thorson and Jeri Moore: 
Integrated Communication: Synergy of Persuasive Voices, 
Mahwah, New Jersey, 1996 

f. Duncan, T., & Everett, S. : Client perceptions of Integrated 
Marketing Communications, (1993) Journal of Advertising 
Research, Vol. 33 No. 3 

g. Duncan, Tom & Kaywood, Clarke: The Concept, Process, and 
Evolution of Integrated Marketing Communication, In Esther 
Thorson & Jeri Moore: Integrated Communication Synergy of 
Persuasive Voices, (1996) Mahwah, New Jersey Lawrence 
Erlbaum Associates. 

h. Duncan, Tom: A Macro Model of Integrated Marketing Communications, 
Paper Presented To The Annual Conference of The American 
Academy of Advertising, Norfolk, Va. (1995) PP 7-8 

i. G.L.R (1987), Education Research, Merrill Publishing Company, 
London 

j. Gronroos, Christian: Integrated Marketing Communications Aspect 
of Relationship Marketing , (Integrated Marketing 
Communications research Journal, University of Colorado at 
boulder), Vol. 4, Issue 1, Spring 1998 

k. Harrap's English Dictionary for Speakers of Arabic P .H. Collin, N. 
Kassis, T. Angel Kemerman Publishing, Hnc. Toronto, Canada 


- t AT - 



l. Harris, Thomas L: Integrated Marketing Public Relation, In Clarke 
Kaywood: The Handbook Strategic Public Relations & Integrated 
Communications, (1997) New York, McGraw-hill 

m. Law, G. : Correlates of Integrated Marketing Communications, 
(2000) Journal of Advertising Research, Vol. 40 No. 2 

n. Lioyd, Carla V.: How Leading Advertising Agency Media 
Directors View Integrated Communication: A Qualitative Study of 
Integrated Communication and the Media Planing Process (1996), 
in Esther Thorson and Jeri Moore , op cit., 

o. Littlejohn, Steven W:( 1984 ) "Theories of Human Communication 
(2nd) Wadsworth, Belmont: CA, 

p. Percy, Larry: Strategies for Implementing Integrate 

MarketingCommunications (1997) Chicago, NTC Business Books, 

q. Rice, A1 & Lawra : The Fall of Advertising& The Rise of PR 
(2002), New York, Harper Collins. 

r. Rogers.M Evert: Communication Technology, ( New York: The 
Free Press, 1986) 

s. Schultz, Don, Kitchen, Philip: A Multi - Country Comparison of 
the Drive for IMC. (1999) Journal of Advertising Research, Vol. 39 
No. 1, 

t. Schultz, Don, Kitchen, Philip: Integrated Marketing 

Communications in U.S. Advertising Agencies: An Exploratory 
Study, (1997)) Journal of Advertising Research, Vol. 37 No. 5, 

u. Schultz, Don, Tannenbaum, Stanley & Lauterbom, Robert: The 
New Marketing Paradigm, Integrated Marketing Communication, 
(1994) Chicago, NTC Business Books, 

v. Schumann, David, Dyer, Barbara & Petkus,Ed Jr: The 
Vulnerability of Integrated Marketing Communication: The 
Potential for Boomerang Effects, In Esther Thorson & Jeri Moore: 
op cit., 

w. William N. Swain & others: We like it, We are doing it, But do we 
know wat it is (yat)? WJMCR 4:4 September, 2001, http://mail. 
Google.com/ 

mail/? view=att&disp=vah&attid=0.1 &th= 10c9c308e5634300 


- t At - 







AjJji i all i^UXl 

^bJ! 

4-la^LuiVI Jjaj m £)J JL tstA ^baV! JjlaL*. 

^LcVIj S^£.jJ| <j\£a 

pjuik 


iM&tl tfamil JU3VI ftotfbi 

XdbJflki Xumj <Li(p 


iwtjjJl <UjP 4 jOjA-J l (J cJjjj—wJt ^jP 4.UA0 <iLUU fijUlwt 


jlOpI 

* 

ia (jj ja^U (jJ •!<** 
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> 

ill ^lP 

: Jju j 4JlS^ill <L^jj j^iLlp ^>LJl 

4^1p 4-J^JIj ^Ip^S ^31^1 ^a >^il ^ A*^ <jA-?-lJi 

0»LS^ Si jJ ^Aj j^-jJi <jL*2j^/i ^IA^JAvI Ol^JV aij^lS^jJl 4?rj^ J-jJ 

4)aA- j\ oLa-^jaJ ^Bij ^ytlli ^i A^ijjJi aJlA ^_3 a£ j t <^^\^Jl 4 j^ jjtv*Ji 

^*2->c^Ji A--~JlJ 4-^IxJi J 0 % )^p'Vl ^Ji _ ^Aj^wClSI (jLyaj'Vi 

4S”"* j a (^ * * * ) y ^S a i a.^^A i 4 j ^^jcsaJS ^AJl (J 5 — cALft^»ii 1 ^*.***,*)^ 

1p^a „ p ^.Lj caLS"*^AJ l o A& 4ap ^1p <u*ijAJS A^^ -Lii j&x-**ai j cA^JLoAi 

.iT^i (NO.) 

#! 

-A> LfcjLjI^-l Afl3 S y^ttlA 4-Aj y^*J ^ Ajjl^r 4j l^L« ^JuJ li i ^ j 

-S LjLB UJj cA^SjAJS oAfc 4JAP 

gJl oL.jUl ol Up c^JxJi AJLUii SjLj^I 1^2^ ^Ji ikJj\ ^P 4jUVL 

j>A—j ca—^ ^pI*^ ^jS^Aj LjL^-I (Ji^j oLTyji ^>4 L^->t^* j*Aw*« 

ol*jLiii dA^ ji LA"* ^^Aj oLT^aJI Jl ( j^_Jj J^S"" 4 ja*J 1 <J>i 

. lag* ^JL*Ji CA^x-Jl yP^/ ^A>tA^JA^ 

caLS^—S i ^5 4AL^^aJ\ caLww jUk-Li jjj) s2j ^5 4-^SjaJI ^jA 4jt3jZj iij 

A*j liLv^jJj A^ljAJl ^LaJ l/ 2>JlC. ^5*"Ajj^Ij CA-?-LJi ^ Aa$ 4 j^ 

.4jL**ax^ 4^ ^<A*Ji 0>->«-JLS |*-^aPO^ CA->-LJS ci-Aji^ri 

ilij 


5jPjJt iJS" Aj^P 

Olj M j-jj^JlAjP jj A^ .i 
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Oljbjj Ojb^f ^ J a^ r J^ £$iyJt :S(j' 

• l 5 j 

o d^x>-^ g |t-^>*^ g dji^i g 

* 

*-J bjbi y^iSl _kjy 

^JuU ^IxJl y.Ail U-pLww^ ji i^Jl) 0 ^JuJU ^IjJI y-xii ED 

.....^-1 I 1 

. j ^y 4y^J<! d^b^/i ^ 

<—■ I I I I 

... \sJo- ^ y>-T ED oi*GJ Sjbj ED 

l Jjx-J)! (j cj\i*>\jJl ^Jl j 

D iJo-j D jt-w-i ED Sjbt D 

_j Ljb! 4^l*Jl _U_J y 

jJuiJ ^l*Jl y.Ail -ApL^> jl ^_*jU ED 45""^JuJJ ^l*Jl y-xil ED 

....^>-L^- \jp *-i ED ^yy**Aji!i o^bi j}*\a ED 

:^kdl jSLAI J o^UVi £31j 

wb*ry V G 5wb>-j G G Sjbi ED 

:_ j lj\>\ J^G 

j-JJJ ^bJl y.Ail -XpU^-4 j( oJD G 4 b" jZ *JJ y-iil G 

. !^~b>- ly^T G <Jj y^iJl Sjbt ji ED 

!^ykJaJLl]l <j <-^bGj £jlj 

□ o*x^~^ 1^] I I Gjtal □ 
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L jbl oliuAl Ja-J y 


yJuJJ -XpL>~« jl j\J 0 aS* ^JiJU ^LiJl n 

. : j>-~\ □ djl^i jj j^* I I 

ytj-^Jl JU-J^I OU*-j j( o'jb' OK J-^sJ' :UU 

(UbjjPj iuUJl iOU»«i' 

J) (V )-! 3 j\—5>y\ JTJ i :4JuJl ^Ju> ^ Jl 

:14 0 jUjo &y}\ J J**Il Jic ;L->Llt Jut*?' 

^"mission statement" ii *-*j h aJL-j U ojL*; ^!l sT<^aJ Ja 

VD j»-*j D 

j C5^" b^bcJ»» aS"*jOU)' ^Oaj I Y 

'Jut OJ^ V □ b u □ □ ULp □ Lib □ 
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VaJlJI 4)3 (^Sj» \~a :r^- 


OjUll 4^-ji 

-ia ^. yJk G \p& G 


ia-* *z* n 


-la-* y> □ 


-la-* w* G 


-la-* *i* G 


-la-* *x* g 


-la-* w* n 


■la-* »X>* G 


U2-* £*a I I 


Ja-* 4i« I I 


Ja-* 0 


-la-* ^ G 


c jl^-w V □ >U5 □ 

i^r □ u*. i^r □ 
Y D *>Lii G 
(G Uat- □ 
v G YJLs G 
!^ □ Lu-fj^G 
fJbii-* ^ G >Ui G 
\j£ G U^rl^G 
^1 v G YJLs G 
G G 

*V G >Ui G 
G Lu- G 
M G Y*li Q 
IjcyY' G 1-A>- G 
v G YUi G 


(cjU--U J^j) 


JjlJkl G-*' c^lpj-lail £ijy 


J illjliY 


Jilt oL»j-*^4j 


SLil^t oL^Jl 


4-JlpjJt » 4—tfj •—Gl L)l-Xil 


ijG 1 oliUil 


i/G ia^i/Q 

, ^*Gi c-lja** JJ ajY-pY U5 

r ^o ^ □ >U3 □ 

G 14j>p G (J 4**YpY jr~* 

o *V G >Ui G tjL>wall 

G i*u- \p£ Q G* ^c?y G* ^ 0 ^ °l*G*-* ^ 

V G YJLs Q oJ^jY 

IjjiS”" G tJL*- 1 jyY G £$1 jJj *UA*aaxdl 4-jjjjiiUl oIj^aJI J>p) 

o G yg Q (JjiAi G^ ji -4 jG^ G j 





j— ^->J la* — )aj£ 3 L$-^ ^*3 ^ip obu-ilj 4*«l*Ji olS*}l*Jl 

loLj^lJlj <UL/2 j\ 1 Lgji }jjj L^liaJ^jl 

^1 D D 

l 5—^ uv*-^—Oy 1 *-^ (S^* <S^ Gi • y* '• 0 y 

<3 aJaJo! y [jbjS'j olx--ilj 4-«l*Jl oIS^jJIj O^S'^ AiaJujI 

-.<££ jZ 

o~~* iJu y □ i^u □ uu-i □ Ulp □ Lsb □ 

. :lfcc-laii 3ja-ioS/t <_/»** Oy <_j —~-j ilLfc D 

JlJ—- Jl Jisils (j^ Jua j \\ yU) iubr^l CJlT lit 

Vj n ^>-a 

^ V'j 5__*L*Jl CjIS^aJI 4^2.to 1 ^ip ,jy*jlJLll iju jv~! 

!Lfcj\Pj olx-Jklj 

.LaJLaJj A^aJUj^ $.Uj1 G 

Ja-a3 JsuJa^cJi $.UjI 0 

Jaii JLuaJl $.Lj\ G 

^j^iii 3 ji oL»ji ^j3j ji>- 3 n 

. :L*^Tif) □ 
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4-«L*j| ol-5%Jl 4jaAjf 45"<3 ^lwX>cw#l (^wL® L« * V^ 

(3 OLJ^U ^ 11 C^lx-»Ji,ij 

: a Jx JL)^ 0wLa JslJ^ (j 


4*-^ 

*fi\ 

D l□ UL*-I G LlU- G LJb G 

u( 

AjjjjJl C^LpLoJ^^/I 

□ tjiU □ ug-i □ uip □ L-b □ 

ut 

jj*\ J^p- (jJbbJl ^j\j jLvaj'b/i 

Q \ G ul*-i G l)Lp G ujb G 

!xi 

.-V. (3 ^jA <3 ***^ 

aia-ijSl' 

D iD uu>-i D UIp D Uj'b D 

ui 

4X - C-»Lijl>«Jvlj oUl53vi 

Q tQ ul*-i G LJU- G ujb G 

ul &JJ& 


Q iQ uu*-t G lJu- Q bjb G 

Ui &JJ& 



ol-3*>UJ| jt 0*>^P^[l (3 4^3 ^> 0 4JlTj £* 45"jjJl (3 ^J-* '^c/ 1 

! oIaJJ la,..tv;7 jl 4^L*Ji 

v n ^ n 

ja JiilB Vjj ^Ul Jlj*Jl Ijj^iwo <*^1$ (^) CJIS* li} 

0 *) (*Sj J'j-j' Jl dUU* 
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j^j:) :2l prjUl-l 4^1 j\ aJiTjJI u f ^J1 JUpSN ±»J? L* : V 

( u* 

J>lS3l JLidt □ 

4j*5tp-'yt i^.t', s j\ L ya *J - U i .~ Jl Q 

i»UJl otf!>UJt 3kijV J^VSCJl JLidt □ 

4aI*J) iJxJUjl | _^3 aJ .X. j A> j t 0 

oUJki la.JU:> *}aJ^jSl ■XJ. ’ - j l D 

la 4^3 * tl ^j^aJ ^jJrl *AjA*JI I I 

U V^V 1 s-^yj J iTjLil' C-k; □ 

0!>U^lj U*Jl 3k.»>V «-b-j'* 4k>- c£X» (^i jJ.1 M 

I_* Sjtat Jiid aaL^JJ ot-b-jJl j ol j\i^\ l Js- ^jj> f oU-«il Ja u^J j 

lJu( V □ IjiU □ UL^I □ Up □ Lib □ 

•* 4jL*^l ^■■ygLaj j ^JlP pijuJl l la i -X^» ^ Jl '(T 

lJuf ^±£ V □ ijiU □ UL^f □ Up □ L‘b □ 

^3 3_ <l*Jt ol_ »%Jl i^JJ\ ijs- oU_i( j)jJcu> ( a1Uj -b- Ji^V 

iJbi oJbi v □ \j& □ UL^t □ UU □ Lib □ 

_i) 4_*l*M oli^bjl ( jt 0-b-J jl) Ojbt ^^AJ -b- (^1 (^1 ; ^ T 1 ^ 

'.iS'jJi JJ 4-j*)b-'^l 4«^*)b-l .>!jbp I 

Lt V □ Ij^U □ UL^( □ UIp □ L‘b □ 


- tu - 



:a 5"obcJkl *.**.«j u^jy- a* v^i ^Vj jW^' 

kf ^JU4 v □ i^u □ UL^f □ LJlP □ L‘b □ 

jL>-1 j-^j Sjtal f*k>- iS^ J>i • ^ 0 <j* 

<J5 a5"aS^jLJu^ 

Uf 6J^ V □ i^li □ UL^f □ ULp □ LJb □ 

^1 aJU^I oij^iJlj pila .. iTyiJl **>Up :bJU 

Jw^ljsll aT yJl 

A-*L*Jl ol- aJ^JUj! ^^JLp a 5"jJtJ) A3l* J*>1>- ^jA : ^ *1^ 

jLi>-l z\j>r :aJUI oUaJI /y> A^i a 5^^JiJl o j^GLj ^XS* toL*-Jklj 

: (a 5"jjJl j ^ixjwO jyXi ^Jl AjUrV^ 


i-^l brji 

iuiil 

4 D 4JU D '-br 4 JU G 

4**^-* □ 4*<ajt>*JL* □ 

jl 4$^yuJt OjI^cJw* O^j^^k-I 45^ 

(lkL*Ju>- 

4 k— □ aJIp D i-br aJIp D 

*^ <k -^- 4 ji^ □ <UsaA>ej> □ 

(p-4l*Xi?rV 4^^ r jJl ^a~«j c£t) bj-Ai4S^ 

<k— D AJIp G iJbr aJIp G 

4^-g-* J)X Q ^!2A^A G 

4S^ ^JlJl jXb y* 

4k— y* G 4 JU G l-br 4 JU G 

4*>^-* J^P G 4 ^SLA^j» G 

2jy*c}\ j\Xrj JtJ 

4k— y> G 4Jlp G ^Jbr 4Jlp Q 

4-<*-g-^ jJZ' G 4Aaisti* G 

J*-j 

4k— ^ G 4Jlp G 1-br 4 JU G 

4*-<p Jjp G 4 ^aj&xlA G 

45""* yJiJl kbtjj 43^xi\ Ojti 4j>»^^k*i 

4k— yi* G 4 JU G i-br 4 JU G 

4^-$-* jX Q 4 ^AAS^XA G 

^U- jSkio 




fci 45"_ / iJl aJUoJV' oIjiaII U : ^ V^ 

:oUiJ( o5-a 






i^rji 

x^A-ry □ L u □ ug-i □ gu Lb □ 
wow'V □ ijiU □ ug-i □ gu L-b □ 
A>c_j-y □ iyu □ ug-i □ gu Lb □ 
^ □ g>u □ ug-i □ gu L'b □ 
□ ijiU □ ug-i □ gu Lb □ 
aaa-jv □ ijju □ ug-i □ gu Lb □ 
A^vi-j-y □ □ ug-i □ gu Lb □ 

aaa-jv □ L u □ ug-i □ g^ Lb □ 

A^j-y □ Lu □ ug-i □ gu Lb □ 

A^cA-j-y □ g>u □ ug-i □ gu Lb □ 
A^cu-j-y □ g>u □ ug-i □ gu Lb □ 
A^cA-j-y □ t> □ ug-i □ gu Lb □ 

A^vA-j-y □ vu □ ug-i □ gu Lb □ 

A>vA-j-y □ L u □ ug-i □ gu Lb □ 
A^vA-j-y □ Lu □ ug-i □ gu Lb □ 

A^A-j-y □ g>u □ ug-i □ uu Lb □ 

A^A-j-y □ ijju □ ug-i □ gu Lb □ 
a^ca-jv □ \ji u □ ug-i □ gu Lb □ 



guu-yi 


Lb □ 

r**V> jii-j 


Lb □ 



Lb □ 

olpj-jailj CjI jLuj! 


Lb □ 

i' gAUJixjJi 


Lb □ 

oulil 

OJU-I 

Lb □ 
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! jil! 0 UL^-I □ UIp G LJb G 

f JL>ii**oV G 

ijiij G ijLp-i G gip G ujb Q 

G 

fpu G I;g4 Q gip Q L-b G 
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AjUrt jL^-l ^Ur>) ALiLlGsl AlJtjy Js»Lio J^i jt ^t ol*~lt Ja-JuJj y<i>w£jl 
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(jLjj . I Li <U-j yc]\ 4-J\jJkl ^. iLfc j>-\ 4 ]r3 ^ ) I 

! (Jj 4jjl^>til ^iL<JL*2 j^/I 4 )? .Vil 4-Jlj^ JjJl^- I i ^ 
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-Integrated Marketing Communi 
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